	
	Section 8
	Shelter Plus Care
	Public Housing
	Affordable Housing
	Housing Services

	Languages Exceeding 5% of Population
	Russian 
	None
	Spanish
	
	Russian

Vietnamese

Spanish

	Languages Applications Currently Translated Into
	Russian

Spanish

Vietnamese
	
	None at this time, new application
	
	

	Languages Forms Currently Translated Into
	Russian

Vietnamese

Spanish
	None
	Some forms in:

Russian, Vietnamese,

And Spanish
	
	

	Use “I Speak Cards”
	Yes
	Yes
	Yes
	
	Not Applicable

	Interpreter Signs Posted
	Yes
	Yes
	Yes
	
	No

	Staff Interpreters Available
	Russian

Vietnamese

Spanish

Somali

Bosnian

Chinese

Arabic

Urdu

Macedonian

Serbian

Meng


	
	Vietnamese

Spanish

French
	
	Spanish

Russian

Vietnamese

Cambodian

Thai

Lao

Oromo

Bosnian

Urdu

Somali

Serbian

	Protocol in Place for LEP Callers
	Yes
	Yes
	Yes
	
	

	Protocol in Place for LEP Visitors
	Yes
	Yes
	Yes
	
	

	Staff Training on Working with Interpreters
	Yes
	Yes
	Yes
	
	


