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SUBJECT:  Language Access for Limited English Proficient (LEP) and Sensory Impaired (SI) customers

POLICY

The policy of the Georgia Department of Human Resources (DHR) is to provide meaningful language access to limited English proficient and/or sensory impaired customers to all programs and activities conducted or supported by the department.

A. Authority


- Title VI of the Civil Rights Act of 1964, 42 U.S.C. § 2000 et.seq.

- Americans with Disabilities Act (ADA) of 1990, Title II 


- Rehabilitation Act of 1973 (Sec. 504)
B. References

DHR Plan for Client Services for Persons with Limited English Proficiency and Sensory Impairment (State LEP/SI Plan, July 2002) 

C. Applicability

This policy applies to all Divisions and Offices of DHR for programs, services and activities funded by grant-in-aid resources to county, regional and local offices; and to all entities contracting with the Department for the provision of public services.

D. Definitions

Language – Refers to the method by which an individual communicates with another and includes languages other than English and generally accepted means of communication used by customers with sensory impairments.

Limited English Proficient – Refers to Persons who do not speak English as their native/primary language and who have a limited ability to read, speak, write or understand English. 

Meaningful Access – Meaningful access to programs and services is the standard of access required of federally funded entities to comply with Title VI language access requirements.   

Sensory Impaired - Refers to Individuals who are deaf, deafened and hearing impaired, visually impaired, blind, or deaf and blind.

E. Responsibilities

The Director of the Policy Planning and Compliance Group, Office of the Commissioner, is responsible for issuing and updating, as appropriate, procedures to implement this policy.

F. History

None

G. Evaluation

The LEP/SI service delivery is evaluated using feedback from randomly selected customers receiving services from DHR, staff securing services for customers and language services contractors providing services to DHR customers. The LEP/SI Program Office uses the feedback to enhance programmatic operations and service delivery. 
H.  Authentication
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