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The purpose of this L c a l  Conmissioner's Memorandurn is to advise social 
services districts of the change in the State's policy regarding those 
personal care recipients who are authorized to receive more than 156 hours 
of senices per month. 

The . , tive Directive 92 AI1PiI-27 indicated that the prior 
authorizations for all persondl care services recipients who are authorized 
to receive more than 156 hours per mnth, w a u l d  be reduced to 156 hours per 
month for each mnth rarnining in the authorization. Only prior 
authorizations, based on a reassessment with the new horn care asesment 
insuument, called the Erne Assessment Resource Review Instrument (HARRI:) 
and canryhq a "Y" indicator, could exceed 156 hours per mnth. Social 
services districts were directed to review State generated reports of 
recipients receiving mre than 156 hours and prioritize their campletion of 
the r-ts based on the ncrmber of hours which would remain in the 
prior authorization after the autamatic reduction and the recipient's 
current authorization for personal care senric9s. Neither the social 
services district nor the provider agency could reduce the hours of service 
provided to the recipient until after the reassessment had been completed 
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and the recipient had received appropriate legal notice of the results of 
the reassessrrent. Providers muld bill the Eiledicaid M m a g d  Information 
System (MMIS) for the hours of senrice which they had been authorized to 
pmide. Districts were given t w o  wnths to cxaqplete the -. 
The State believed that this process wculd allow adequate time for the 
capletion of the reassessmerrts by the social services districts so that the 
health and safety of the recipients wculd not be jeopardized. However, in 
the event that the district believed that there was a possibility that the 
health and safety wculd be jeopardized, the directive pmided that the 
current authorization could be entered onto the prior authorization file 
with the indicator and continued until the reassessment was ccozrpleted. 
Sane social service districts, personal care prwider agencies and advocates 
for persod care recipients cpposed this approach, since they irdicated 
that the reassessments cuuld not be ampleted within the time frame allowed 
and that reimbursement to pmiders for appropriate services rendered could 
be int3xTpkd. 

The B p r h e n t  was prohibited f m  taking action to implement this process . . 
by a temporary restrauung order issued by Justice Schackman on June 30, 
1992 in response to two leyal actions brought in the Supreme Court for the 
County of New York. 

1 As a result of the concerns raised with the initial implt-arentation plan 
included in 92 AIM-27, it beam clear that the State's intent was 
misinterpreted. To clarify implt-arentation, the Department has developed an 
alternative apprcach which includes the follming key features anl actions 
to be taken by social services districts. However, no action is required by 
districts until such time as the outstanding litigation is resolved. 

No action will be taken by th is  Department to autcanatically reduce the 
prior authorization of those reci~ients who are currently receivina more 
than 156 haurs of ~ersonal  care services m month. This means that no 
claims by providers for services rendered will be adversely affected by 
any delays in wnrpletion of the reassessments. 

Social service districts will be given four mths in which to wnrplete 
the reassessrrrerrts with the HARRI of recipients who cuncerrtly require 
mre than 156 haurs of personal care services per month. This 

will be identifying those recipients who have authorizations 
for mre than 156 hcurs per month and will be tracking each district's 
progress in completing the required reassessnrents. Ihe "Y" indicator 
will be used on all prior authorizations which are based on the use of 
the HARRI for reassessments. The social services districts will 
continue to have flexibility in identifying who will be responsible for 
the ccanpletion of the HARRI. 

personal care recipients will be notified by social services districts 
of the need for a reassessment ard of the results of the reassessment. 
If the recipient disagrees with the decision resulting from the 
reassessment, the recipient m y  request a fair hearing. 
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4 .  TheHARRI includedin92 AIM-27, has been revised in response to 
cxgnments fram social service districts, pessondl care provider agencies 
and advocates for recipients. In early Octcber, the Department will be 
issuing the HARRI in a new directive which w i l l  rescind 92 ACM-27. In 
addition, training for the use of the new instrument w i l l  be provided 
cturhg Octaber. 

In the interim, prior to the release of the revised directive, guestions 
' this revised approach can be directed according to  the attached 

-~epartrnent contact p s o n s .  
// 

've Deputy  Conmissioner F 
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CONTACT PERSONS 

For information regarding MMIS Prior Approval File, Richard Alexander, 
Division of Medical Assistance, Wrreau of Long Tenn Care by telephoning 
(800) 342-3715, extension 3-5653 or  directly a t  (518) 473-5654, on-line 
m037.  

For information pertaining t o  H m  Care Assessment Instrument, Mary Jane 
Conroy, Division of Medical Assistance, Wlreau of Lmg Tenn Care, by 
telephoning (800) 342-3715, extension 3-5653 or  directly a t  (518) 473-5653, 
on-line 89A8O8. 

For information pertaining t o  the process and notification procedures, call 
your Personal C a r e  Services Field Representative, Division of Medical 
Assistance, Wrreau of Long Term Care:  

New York City, mie, Monroe, Nassau, Suffolk and Westchester: 

Marcia Anderson, by telephoning (800) 342-3715, extension 3-5490, o r  
directly a t  (518) 473-5490, on-line nunhr OTIC130. 

Cayuga, Clinton, Cortland, Delaware, Essex, F'ranklin, N t o n ,  Greene, 
Hamilton, H e r k b n e r ,  Lewi s ,  Madison, Oneida, Onondaga, Otsego, Saratcga, 
Schoharie, Warren, and Waskington: 

Maryaret Willard, by telephoning (800) 342-3715, extension 6-7480, o r  
directly a t  (518) 486-7480, on-line nunhr OU130. 

Allegany , Cattaraugus , Chautauqua, Chemung, Genesee, Livingston, 
Niagara, Ontario, Orleans, Schuyler, Seneca, Steuben, T i q a ,  Torpkins, 
Wayne, Wyoming and Y a t e s :  

~a t r i c ia  Vickery, by telephoning (800) 342-3715, extension 6-7479 or  
directly a t  (518) 486-7479, on-line n m h r  OLT130. 

Albany, Broame , &enango, Columbia, Iht&ess, Jefferson , Montq-msry, 
O r a n g e ,  Oswego, Putnam, Rensselaer, Rockland, St. Lawrence, Schenectady, 
Sullivan and U l s t e r :  

Priscilla Ferry, by telephoning (800) 432-3715, extension 6-7479 or  
directly a t  (518) 486-7479, on-line n m h r  OTIC130. 




