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U A R Y  JO SANE 
Commissioner 

Date: September 3,  1992 

Division: Family and Children 
Services 

TO: Ir>cdL District Camoissioners 

SUBJECT: Child Care Cert i f icate  Prcgra? 

P: Attachment 1 - List  of ,4ttac.kY.nents (Available on-li-..e r 

The p u r p s e  of +i;"iis L c c d  ~ s s i o n e r s  Memo&uin (LCN) is t o  pmvlde 
scad, servlces &str~cts wlth instructions r e i a u v e  t o  the  impiemiratlon 
of a c i i i d  care c e n l f i c a t e  prcgram as mandad by ~ 5 e  federal C h l ~  Gire 
x d  Sevelopment Blcck G r a n t  (a%) A c t  of 1990. Only rmt ly  the 
ceparcnent recaved 45 GI? Parts 98 and 99, :'e final federal ru ie  got.e,rllmc; 
the  O E G  prqram. .After an initial renew of these regulations w e  rjelisve 
t h a t  these prelimnary mstructions amply wt.5 the federal requlrs,mts.  
Thls 324 is k q  released in order t o  pmvlde social -ices d~szlcc& 
with *be i n f o m t l o n  needed t o  deveiop ixai p d u r e s  f x  the 
~ i e m m t l o n  of the child care certificate pr-. Subsequenr: t o  
cucmpie.cion of a thoroucjh exarmnation of %e federal regulat icrs ,  an 
~ s c r a t l v e  3xec t lve  re ia t lve  t o  the CCDEG chl ld care c e n l f x a t e  
p r q - ~ ~ ~  w l i i  ~=e ~ssued .  

The we of c h i d  zare cer t i f ica tes  mst I=e bpiemenced erfective 
Cctcber 1, 1992 in order f o r  New York State and sozlal sewlces alstrxrcs t o  
ccntrnue t o  recelve CCOBG funds. These pmcsuures and i n s w ~ c t i o n s  c u i d  on 
exlsting systems and incolrate suggestions made by scciai semlces 
discncts during tie recenc sales of reglomi + i e ~ ~ l c a i  ass~stance reeclrqs 
conducted by LLe D e p a n z a t .  

For y rpss  of this IX?, rihe term parent mans any person I V ~ O  is e i ~ h e r  a 
w e n r  of an e l ig ib le  c?iid, a care+&= reiat lve as  cief&ed i? Saxizn  
369.1(b) 3f cqarcent requiations o r  a person s - 4 %  in l c x m  went:s. 
Terson stanainq in loco parentls neans any p a s o n   no is not related ~3 L5e 
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child and wfio exercises responsibility for  the day-to-day care of,  and kbo 
l ives  with, a child but who is under no legal obligation t o  a& 
responsibility. 

A child care cer t i f ica te  is a dcament which the social services histrict 
issues direct ly t o  a parent wfio is el igible t o  receive a child care 
subsidy. It is intenid t o  give parents greater control and f lexibi l i ty  in 
addressing t he i r  child care needs by assisting them t o  self-arrange care 
with any child day care prwider, caregiver of info& child care or  
caregiver of legally exempt group child care. When accmpnieci with 
informtion on the full range of options available for  child care services 
and how t o  identify and access quality child care, the child care 
ce r t i f i ca te  provides parents with opportunities to  develop self-sufficiency 
skills. 

The Department has developed policies and prceAres  for  the  chiid care 
m i f i c a t e  program by modifyirq C6S-3546, Order for  Supplies/Services 
(Voucher) and existing W / B I C S  systems supports. The chiid care 
cer t i f i ca te  may be used for  all income eligible child care p w ,  
regardless of l3rdu-q source. In order t o  p m t e  consistency acrzss child 
care programs and t o  ease aciminisu-ation of the various subsidies, scciai 
servicss districts are encouraged t o  mke t??e child care cer-c~fica- 
available t o  a l l  parents who are el igible for child care services. The 
child care cer t i f ica te  must be available for   hose parents who are ei igible 
for  m E G  services. 

The child care -ificate prqram Mle-t by +he socia mi- 
disc r im  must: 

issue cert if icates directly t o  the parents in order tc Z - X Z U ~ ~  

parenrid choice; 

provide c e r t i f i c a ~ ~ . ~  w i t h  a value cmmmammte x i th  Lle am& cost 
of care up t o  the applicable market rates; 

allow cert if icates t o  be used as f l e d l y  as cash between the y a e n t  
and eliqible providers ; 

establish prcxxxiwes t o  ensure p-t issuance of +he chili care 
cer t i f ica te  and s_ceeciy payment for  child care services; 

ensure that cert if icates are available contlrnually t o  parents as long 
as O E G  .subsidy funds are available; 

provide a process t o  enroll providers kno are nor r2quirsci zo be 
iiconsed or  rqlstered before issmq payment; and 

f ac i l i t a t e  payment t o  pmviders. 
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Effective C c t c h r  1,  1992, the  social  services district must inform parents 
requesting CCDEG services (ard other subsidy prcgram services a t  district 
option) that they my: 

1) chcose t o  have care provided by one of the child day care providers 
with which the social services district has contracted for  the 
provision of child care services; o r  

2 )  request a child care ce r t i f i ca te  wfiidn enables parents t o  select 
fm a wide range of child care arrangements including care by child 
day care providers, caregivers of informal child care ard caregivers 
of legally exempt group child care. 

A t t a c h m e n t  A provides a list and definitions of e l ig ib le  providers. In 
order t o  inform parents of the full  range of child care options which are 
e l ig ib le  f o r  payment, social services districts m y  w i s h  t o  d is t r ibute  d'lis 
attachment t o  a l l  parents iv?lo w i l l  be subsidized by CCDEG funds. Farents 
must be given f u l l  discretion in selecting o r  arranging fo r  the  p m n a s e  of 
child care services f m  any e l ig ib le  provider, including a sectxlan 
caregiver. The case record should d~cumenr that  y m e n t s  have been apprl& 
of the  f u l l  range of providers e l ig ib le  for  payment arid of e r ignt  t o  
elect t o  use a child care c e n i f i c a t e .  

The social senrices district must allow parents to select, and must have a 
method to pay, anyandal lpraviderswithwhanit  doesnot contract. A 
contract ;nay not be mae a condition of recaving payment from CCI3I36 
subsidies. 

Effective October 1, 1992, recipients of CD:EG ,-ices also m y  elect r o  
use caregivers of l q a i l y  exempt group child care. This c a t q o r y  inciuaes: 

o a pre-kind- or  nursery sciiool prcqran fo r  chilckeq three years 
of age o r  older, o r  a prcgram fo r  sch~ i -age  chiidren conductsd 
during non-school hours, operate5 by a public school dkxrict o r  by a 
private school o r  academy whidn is providi?g elementary o r  secondary 
&cation o r  b t h  in accordance with the compulsory education 
requrements of t l e  Education Law, provided *at sucn p e -  
'cindergarten, : : m y  school o r  school-age program is located on t le  
premises o r  c m p s  where the elementzq or  secondary. educaticn is 
provicied; 

a nursery school or  prcgram fo r  preschool-age children operated by a 
nonprofit agency o r  organization or  a private p r c p r i e t a q  aqency 
xhich provides services f o r  three o r  less hours per day; 

o a summer dav c a p  for  children under tL",ee.n years cf age operated 
by a nonprofit agency o r  organization o r  a private proprietary agency 
in  accordance wlth Subpan 7-2 of Lle S t a t e  Sanltary W e ;  ard 

o a day care center, family day care h e  or  other ch i id  care prcqam 
located on federal property and operated in compliance w i t h  federal 
laws and requlatlons for sum child care services. 



Date September 3, 1992 

Social services districts must pmvide parents who were in receipt of ~ B G  
services prior to Wtmkr  1, 1992 with infomtion regarding their right to 
select from the full range of eligible child care providers and to receive a 
child care certificate to assist them in accessing the child care of their 
choice. Social services districts m y  wish to use Attachments A, B, and C 
to provide such information to families currently in receipt of CCDBG 
-ices. Farents who wish to change child care providers must be allowed 
to do so. 

Consistent with other prqrams, social services districts must pruvide 
parents with infomtion to assist them in mkiq an informed choice of 
child care arrangements. The Department has prepared two dccments to 
assist social services districts in pmviding such infomtion to applicants 
for child care services. Social services districts are enmuraged to 
distribute Attachrent El  Client Rights ancl Responsibilities, and Attachrent 
C, Parent Letter, to all applicants for child care services. 

Whenever a family is determined to be eligible to receive C C D E  services 
(and other subsidy prqmm sewices at district option), the social sewlces 
district must offer parents the choice of utilizing a child day care 
provider with hhich it contracts for sewices or of receiving a child care 
certificate with which the farmly may self-arrange care. When a family 
el- to use a child day care provider with which the social services 
district contracts, tie child must be enrolled with the provider select& by 
the parent to the rxzckm , extent practical. 

hhen a family elects to use a child care certificate to self-arraqe care, 
the sccial services dimict is rqnsible for preparing a child care 
certificate for each eligible child in the family. Attachment D is the 
child care cercificace form b 4 - d ~ ~  must be utilized bv all social services 

A 

districts, exclusive of Erie County and New York City. Since the precessing 
of child care certificates relies on W / B I C S  support, Erie Countv and 
New York City must develop and implement a 1-&l equivalent child care 
certif icate form, s u b j m  to Departiwnt approval. Attachrent E provides 
insuuctions to providers w h i c h  should be attached. to each child care 
certificate issued. 

\+hen preparing the child care certificate, the social sewices districrt is 
rqnsible for cu"mp1eting the following sections: 

o authorized by; 
0 date; 
o date of issue; 
o case n-, if h a m ;  
o authorization numiex, if k n m ;  
o description of sqpiies or sewices incluchg: name of eligible 

child; C C J  nu=, if knuwn; whether care is full-time or part-ti-r=; 
30 day perlcd for which the certificate is valid; and paren't fee, if 
any, %iricfi is to be coiledxi by the provider; 
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o the  applicable full-time, part-time or  hourly market rates as set 
forth in 18 NYCE?R 415.9 for  the age of the child for  each category of 
child care listed; and 

o date that the  cer t i f ica te  is to be returned t o  the social services 
district by the ckild care pmvider. 

The social services d i s t r i c t  m y  wish to provide parents who indicate that 
they may be interested in ancanging care with a caregiver of info& child 
care o r  a caregiver of legally ex- grcq child care w i t h  enrollment 
forms. Prwiders then may ample* the appropriate enrollment form and 
return it t o  the  social services district with the child care cer t i f ica te ,  
t hus  fac i l i ta t ing prompt payment. 

A child care c e r t i f i c x e  is valid for  a 30 day pericd commencing on the date 
of issue. During this 30 day pericd the parent m y  present the child care 
ce r t i f i ca te  t o  any el igible provider. I f  the parent is unable t o  locate 
care during the 30 day period, the parent m y  request another child care 
cer t i f i ca te  in order t o  contime t o  try t o  self-anr;?nge care or  may ask the 
social services district t o  arrange care with one of the child day care 
providers with whom it contracts. 

When a child day care provider, caregiver of infomal child care or  
caregiver of legdily exempt group child care agrees t o  provide senices t o  
an e l ig ib le  child, the parent is responsible fc r  signing the  child care 
cer t i f i ca te  in the recipient signature bl& and giving it and the 
instruction sheet t o  the child care provider. The child care pmvider is 
respns ib le  for  r e m m i q  child care cert if icate,  and enrollment fom i f  
applicable, t o  +he social services dist;rict by the date s p e c l f i d  a f t e r  
canpleting the f o l l m i q  --ions: 

type of prqram; 
vendor I D ,  i f  ]inown; 
vendor name and address; 
pemit/registration I D  =; 
days of care provided; 
hours of care/day; 
hours of care/week; 
$ amount w e e k  billed; 
c l a h m t  signature; and 
date. 

Kpn return of a child care cer t i f ica te ,  and enrollment form i f  applicable, 
the social services district w i l l  review all subrutted i t e m s  t o  ensure that 
+he child care provider selected by the parent Is e l ig ible  t o  receive 
payment. The social services district should notify the parent c r  child 
care pmvider immediately i f  additional i n f o m t i o n  is required in order t o  
determine +&t such provider is el igible t o  receive child care s d s i d y  
funds. In  order t o  fac i l i t a te  A payment for  services, social services 
d i s r r i c t s  are encouraged to= information about o n ~ o i n g  bill* 
processes t o  all el igible child care providers as soon as  possible aftex the 
return of the child care cer t i f  icate. 
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PAYMENT RATES 

The rate of payment must  be the actual cost of care (rate charged by the 
provider) up t o  the applicable mrket rate as  specified in Section 415.9 of 
Department regulations. Payments fo r  legally e x e q t  group child care 
providers w i l l  be based u p n  the actual cost of care IQ t o  the  market rate 
for  day care center providers. When care is provided by a child care 
provider located outside the social services district w h i c h  authorizes the 
subsidy, the  applicable m k e t  rate is the market rate of the county in 
wkich the care is located. When a parent who is using a child care 
ce r t i f i ca te  selects a child day care provider with wkich the  social services 
district has a contract  for  services, the  rate established by the  contract  
w i l l  apply unless all contractual obligations have keen net. 

The social services district should review the rate charged by thie child 
care provider t o  de-e t h a t  it is w i t h i n  the  applicable market rate. I f  
the rate charged by the child care provider exceeds the applicable market 
rate, the social services district should ensure tha t  both the parent and 
the child care provider understand what amount the social services district 
w i l l  pay. Parents rray elem t o  pay the anxxlnt in excess of the  market ra te ,  
plus t h e i r  parent f-, o r  m y  w i s h  to lcrcate a different  child care 
provider. 

Each social services district m u s t  establish procednres fo r  enrolling a 
caregiver of info& child care o r  a caregiver of l q a l l y  e x q t  pur ,  
child care before payment can be mde for  child care -ices. Ccnsistent 
with federal require.m=, such enrollment procedures mst: 

o co1lec-c only such informtion about the caregiver as is determined by 
the Cepnment  t o  be necessary to make payment; 

o f ac i l i t a t e  appropriate and p q t  payments; 

o allow the careqiver t o  enroll  with the social services d i s t r i c t  a f t e r  
selection by the parent (s) ; and 

o be sixpie and t i r e ly .  

Currently, social services districts have established procedures for  
reviewing "Approval of Info& Child C a r e u  forms for  JOBS-related, 
Employment-related and Transitional Child Care. In response to 
suqgestions fmm social services d i s t r i c t s ,  as w e l l  as changes t o  State Law 
and other rules,  +he Cqarmmt has revised the tvo existing forms used for  
this purpose. The f o m  also have been renamed as ~ ~ ~ i l m e n t  Forms. The 
revlsed forms w i l l  be reieased Uncier separate cover. 

Caregivers of info& child care and caregivers of legally e x q t  p u p  
child care w i l l  be ccnsldered t o  be enrolled when review of thieir enrollment 
form indicates +&t such care is not subject t o  regulation by %he 
ikparcnent. Social -ices districts should employ the  sarne prccedures as 
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currently established for xraking such determirations for recipients of JOBS- 
related, Eqloyment-related and Transitiordl Child Care services. 

Modifications to the Services System will be available October 1, 1992 
to allm payment to be made to all eligible providers. In canq?liance 
with federal C D E G  -ts, the system also will srrpport monitoring the 
issuance ard  return of child care certificates. Whenever a child care 
certificate is issued to a parent, the social sewices district will follow 
the usual conventions to open a WMS/SerJices case. Attachment F provides 
detailed systems instructions. 

COEG program expenditures for child care subsidies made on or after 
Wtober 1, 1991 should be claimed on the newly designed Schedule H - Non- 
Title XX - Services For Recipients (E-4283) . The payments should be 
c l a d  on line 2 (Day Care Services for Children), Column 8 (Block Grant 
Day Care) . These claiming instructions are included in Volume 2, Chaptm 3 , 
pages 99-106 of the Deparment's Fiscal Reference Pdnual. 

CCDEG expditures should antinue to be report& on the Schedule G-2B 
(Sumrnar_( of Payments for B y  Care - Services Authorization) for the Service 
Tvpes line cmently acammiated on the form. Expenditures made under the 
Services Types currently all&, but previously excluded f,rcm the Schedule, 
(3F, 3G, 30, 31, 3D, 3E, 3B, 3C), should not be reported on the G-23 until a 
change is Tnade to the claim form, the BICS Schedule G2B Report, and to the 
AutQMted C1aWu-q Syste,?~. All CCDEG Day Care msts should be reported on 
the Schedule H even if they were not reported on the G2B. 

In order to allow -ce Cepartment to finalize federal report- of C C D E  
expenditures for the federai fiscal year ending in September 1992, all C C O E  
experditures for the perioi ending Septmber 30, 1992 must be claimed by 
N0vemlx.r 8, 1992. 

BICS operators will generate the modified IXSS-3546 form for use as the child 
care mificate. The BICS Operations Manual will be amended ro include 
instrumions for generatlng such =if icates. 

Attadment G provides a copy of the letter explaining the child care 
certificate prqram which the Department will send to all child dav care 
providers prior-to CEtdxr 1, 1992. Social services districts m y  Wish to 
send adciitiomi infomtion or conciuct provider meetinqs in order to ensure 
that providers understand local. proc&&es relative -to e child care 
certificate and payment precesses. 

Please refer to 92 LICM-1 for additional informtion related to the provision 
of C O E G  services. 
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If you have questions regarc?ing infornation contained in this o r  need 
assistance inrplementinq the child care ce r t i f i ca te  prcgram, please contact 
Its. Dee ~oolle$ a t  the k e a u  of Early Childhccd Services a t  1-800-342-3715, 
extension 4-9324 o r  dial direct (518) 474-9324. M s .  Woolleymybe 
contact& on-line, U s e r i a  C89A800. 

If you have any questions regarding INS  systems, please contact M r .  Gerald 
Seeley a t  1-800-342-3727, extension 432-2932 o r  dial direm (518) 432-2932. 
Mr. Seeley my be contackd on-line, Userid {OU30. 

I f  you have questions regarding the  please ccntact: 

Upstate - M r .  Roland Levie a t  1-800-342-3715, extension 4-7549 o r  d ia l  
direct (518) 474-7549. Y!. &vie also m y  be a n t a c t e d  on-line, 
Userid $FM0020. 

Metropolitan - M r .  Y ? i n  Cald a t  (212) 804-1108. M r .  Cold also m y  be 
a n t a c k d  on-line, Userid ;OEM0270 

i 
/ 

Josepn Semiaei 
Tepucy Crxrrmissioner - - 
Division of Family and - 
Children Services 



LIST OF - 
Attachment A Eligible Providers (Available on-line) 

Attachment B Client IZights and Responsibilities (Available on-line) 

Attachment C Parent Letter (Available on-line) 

Attachment D Child Care Certificate (Not available on-iinej 

AttaC;rUrmt E Child Care Certificate - Instructions to Providers (Available 
on-line) 

Attachment F System insmctions (Available on-hie ) 

Attachnent G Letter to Chiid Day Care Prwiders (Available on-line) 
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Effective October 1, 1992, the fol lming providers are el igible t o  receive 
payment for  Child Care and BvelopnEnt Block Grant services: 

Child day care providers - This category includes: 

a. a day care center with a valid license to operate or  properly registered 
t o  operate; 

b. a family day care home properly rqistesed t o  operate; 

c. a gruup family day care home with a valid license t o  operate; 

d. a public school providing care t o  preschool-age children or  as part of a 
before--SChool or  a f t e r a o o l  program for children in accordance with a 
conu-act enter& into between a public school district and a social 
services d i s t r i c t ;  and 

e. a school-age child care p- properly rq i s t e r ed  t o  operate. 

Caregivers of informdl child care - This category includes: 

a. care fo r  one o r  two children provided ourside the chi ld ' s  home in t l e  
residence of a careqiver hho is a t  l eas t  18 years of age, or  who is less 
+m 18 years of age anci mui the requiremenrs for  enployment of ninors 
as set forth in Article 4 of the State Labor Law; 

b. care for  more than tWO children for  less than three hours px day 
provided outside the c ~ l d ' s  home in the residence of a caregiver ~41o is 
a t  least 18 years of age, or  who is less than 18 years of age and meets 
the requirements for  aployment of minors as set forth in Article 4 of 
the S ta te  Labor Law; 

c. care provided by a relative w i t k i n  the  third degree of consanguinit;r t o  
~!e parent(s) or  step-parent(s), specifically: 

o - ents of the child; 
o rgraMclparen' tS of the child: 
o aunts and uncies of t!e child, inc iud iq  spouses of t le  aunts or  

uncles ; 
o brothers and sisters of the child; 
o great-aunts and great uncles of the child, includmq spouses of the 

great-aunts or  great-uncles ; 
o first cousins of the child, including spouses of +he f i r s t  cousins ; 

and 
o qreat-great grandparents of the child; and 
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d. c'zild care furnished in the child 's  am home by a caregiver who is 
chosen arxi monitored by the child's caretaker relat ive ai-d who is a t  
ieast 18 years of age or M o  is less than 18 years of age and meets the 
requirements for  the employment of minors as set forth i n  Article 4 of 
the S t a t e  Labor Law; provided , hmever that the caretaker relat ive must 
provide the caregiver with all employment benefits required by State 
and/or federal law d i f  such a caregiver furnishes in-home child care 
for more than four hours a day ard more than four days a week, the 
caretaker relat ive must pay the caregiver a t  leas t  the mininrm wage set 
forth in Article 19 of the S t a t e  Labor Law. 

caregivers of legally exempt group chi ld care - This category includes: 

a pre-kindergarten or  nursery school prcgram for children +&ee years of 
age o r  older, or  a prcqam for school-age children comiuc& during non- 
school hours, operated by a public school district or by a private 
school o r  academy wkicl is providing elementaq or  seccxky education 
or both in accordance w i t h  the amplsory &cation requirements of the 
Education Law, provided &&t such pre-kindergarten, nunxxy school or 
sdncol-age prcgram is lccated on the premises or  ETQUS -here the 
elementary o r  secondary &cation is provided; 

3 nursery school or  prqmm for preschool-age children c w t e d  by a 
nonprofit agency or  oqanization or  a private proprietary agency sv-zlidi 
provides saxices for chm or  less hours per day; 

a summer day  carp for  chddren d e r  thkteen years of aqe operated by a 
nonprofit agency or  crqanization or a private proprlemxy agency ii 
accordance with Sub- 7-2 of the State Sanitary Cde;  a i  

3. day care center, f m l y  day care home or  other child =e progr?i3 
lccated on federal prope,ny and operated in cmpiiance ~ 1 ~ 2 %  federal laws 

rqu la t ions  for sucn, child care services. 



Attachment B 

CHILD CARE: CLIENT RIGHTS AND RESPONSIBILITIES 

RIGHTS 

A t  the  t ime t h a t  you app ly  f o r  c h i l d  care services,  the  county department o f  soc ia i  serv ices  i s  adv is ing  you: 

a m u t  the  va r i ous  c h i l d  care programs ava i l ab le  and the requirements o f  the  c h i l d  care  programs f o r  r h i c h  

you may be e i i g i b l e .  

t ha t  f o r  most c h i l d  care programs, you have the r i g h t  t o  arrange care  w i t h  any regu la ted o r  in formal  c h i i d  

care p rov ide r  you se lec t  o r  t o  use a  c h i l d  day care  p rov ide r  w i t h  wnich the county department o f  soc ia i  

serv ices  has arrangements t o  prov ide care; 

t ha t  i f  you a r e  funded by the  C h i l d  Care and Developnent Block Grant you have the r i g h t  t o  e l e c t  t o  use a  

prov ider  who con t rac t s  u i t h  the  county department o f  s o c i a l  serv ices  or  t o  request a  c h i i d  care 

c e r t i f i c a t e  uh i ch  w i i l  a s s i s t  you i n  arranging c h i l d  care x i t h  the  any e i i g i b i e  prov ider  you choose; 

t ha t  you may s e l e c t  a  c h i l d  care  prov ider  located i n  any county; 

*nether you w i i l  neea t o  Day a  fee  f o r  c h i l d  care services,  when i t  must be oaid, and where t o  pay i t ;  

a m u t  f a c t o r s  t o  consider i n  se lec t i ng  a  c h i l d  care  prov ider ;  

hnat documents o r  o ther  in format ion  you must submit i n  order f o r  the  county aeoartment o f  s o c i a i  services 

t o  cetermine whether you are  e l i g i b l e  i o r  a  c h i l d  care subsiay; 

t na t  any i n v e s t i g a t i o n  neeaed i n  oraer t o  determine e i i g i b i i i t y  w i i i  be urmertaKen; 

:Plat vou have the  r i g h t  t o  have c n i i d  care serv ices  prov ided wi thout  d i s c r i m i n a t i o n  on the  bas is  o f  race, 

r e t i g i o n ,  n a t i o n a i  o r i g i n ,  sex, handicaoping cona i r i on  o r  p o i i t i c a l  b e l i e f ;  ana 

t n a t  you have the  r i g n t  t o  cnange c n i i d  care p rov ide rs  f o r  any reason. 

I F  VCU 4EED YORE IUFORMATICU ABOUT A N Y  CF TuE ABOVE I T  IS YOUR RESPONSIBILITY '9 C C V T A C T  "OUR CASEWORKEQ. 

RESPONSIBILITIES 

i f  you are acceotea f o r  c n i i a  care serv ices  you rmst:  

o  n o t i f y  your caseworker i m i a t e i y  o f  any change i n  f a m i l y  income, housenoto c m s i t i o n  ( i . e . ,  b i r t h  of a  

c n i i d ,  e t c . ) ,  i i v i n g  arrangements, emloyment, c h i l d  care arrangements or  other cnanges wnich may a f f e c t  

your cont inued e i i g i b i i i t y ;  

o ComLete a m  r e t u r n  t o  your caseworKer a  questionnaire t h a t  u i i l  be usea t o  determine your continuea 

e t i g i a i i i t y ;  

3 Dav any fee  as r e q u i r w  by your county aeoartrnenr o f  s o c i a i  services;  arm 

0 p , o t i i y  your CaSeWOrKer ce fore  changing c h i l d  care  prov iders .  

FAILUQE T O  MEET lqESE QESPONSIBILITIES Y A Y  QESULT IU T H E  TEQMINATION OF VCUR CHILD CARE ASSISTANCE. 
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Dear W e n t  o r  Caretaker Relative: 

aoosing care for  your child is an important decision. This letter has 
infomation w h i c h  might help you mke a good choice for  you and your child. 

m y  types of programs pmvide day care in New York State. The State 
Deparment of Social Services regulates scrme of these prcgrams , .  FrFP='= 
the State regulates must meet certain standards. These standards a v e r  
areas such as: prcgram content, nutrit ion, safety, and appropriate 
discipline t o  name a few. Generally a p r a p m  m u s t  meet the State's - .  
stanaams i f  it cares for  3 or  more children for  more than 3 hours a day. 
Most b y  care p r a g a w  serve children f m  6 w e e k s  t o  12 years old. The 
f ive types of day care prcgrams which the S t a t e  regulates are: 

0 Daycarecenters 
o Family Day Care Hanes  
0 G m u p  Family DaycareHanes 
o School-Zge Child Care Programs 
0 snaJ.1 Day Carecenters 

There are other types of settings w h i c h  provide child -e that the 
State does not regulate. miese settings are legdl forms of child care and 
my meet your needs. This category includes friends, neighbors or  relat ives 
who care fo r  1 o r  2 children i? their ajn home o r  ~ h o  care for  your child i n  
your home. ?'here are also p u p  child care prograns such as nursery sdnmis 
and prqrams operated by private schools o r  academies d l  are rioc 
regula-ied by the  State. 

Here are some hints t o  keep i n  mind when you are c h m s i q  a day care 
p m l c e r  f o r  your child. 

Learn as much as you can about day care in your ccmrmxllq-. Talk t o  
friends, neiqnbors, ard relat ives with children. You my wish t o  
choose a proviaer close t o  where you l i ve  or  close t o  knere you w o r ~  
o r  go t o  school. m e  child care provider you select dces not have 
t o  he lccatei in  the county where you live. The amomr the  coun-cy 
depam;lent of scciai services is able t o  pay may d i f fe r  when the 
care is not locat& in  the county khere you l ive.  Ask your 
caseworker how m tkey can pay i f  you select a p m i d e r  in a 
different  comty. 

V i s i t  as m y  day care proc_nams as pssible. V i s i t  jiben the 
children are tlilere. 

Ask the  people in charge any questions you ray have. Fi?d out how 
they w i l l  handle situations which concern you. H a s  e provider 
been convicted of a crime o r  been the subject of an indicated report 
of chi ld abuse and mltreatnmt? 

See hm the caregivers act with the children. Co they show warmth 
anci understanding tmard the children? Co t i ey  pay a t t e ~ t i o n  t o  a i l  
the children? 
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5. abserve the  children. Are there l o t s  of ac t iv i t ies  ;Fnd things for  
children to do? 

6. m k e s u r e t h e p r q r a n s i t e   see^ safe t o  you. Are there any 
vis ib le  hazards? Is there enoqh rcorn fo r  indoor and outdoor 
act ivi t ies? Is there enough equipmmt and play materials for  all 
the children? 

7. V i s i t  and observe as much as you can once your child has started a 
prcgram. Talk to your child 's  caregiver. Ask questions ard take 
part in the  program. 

8. Listen t o  your child. Does he or  she like t o  go t o  thie prcgram? I f  
your child is unhappy, talk t o  the caregivers. 

9. Keep in tauch with the parents of the other children in care. 

10. Get feedback f m  the provider. Coes the provider qive you regular 
Wtes about hm your child is doing? Coes the  p r q n m  encourage 
your questions and vis i t s?  

There is no absolute guarantee of quality i n  any child care setting. AS 
A PARENII, YOU ARE THE KEY TO QLWZIY DAY CARE. You have tihe r ight  t o  drop 
in t o  see your child, observe the program, hxwt the  chAld care areas, 
review written records rqxd ix~  your child and to ' spak w i t l  t ie  caregivers 
a t  any time. You w i l l  see the provider more  than anyone else. You knm 
your child best. You w i l l  probably be the f i r s t  t o  know khen T;hings are not 
going w e l l .  Whatever type of child care set t ing you s e i m ,  it is your 
responsibility t o  monitor the quality of care tha t  your chiid receives. 

I f  you have a question or  concern, talk t o  the caregiver. I f  you think 
there is a violation of the regulations, you can c a l l  L l e  S t a t e  Social 
Sewices  Regional Office nearest you or #e Statewide a m p l a ~ x  l ine  (1-800- 
732-5207) . The S t a t e  LemrQwnt of Social Services set q -,iis l ine  t o  
respond t o  catplaints about day care prcqams. 

Abuseor maitreamem of children in day care p-ms is rare. 
Hwever, it can happen. I f  you have a corn, talk t o   he child care 
provider. Compare notes with other parents. I f  you are sclll concerned, 
report your concern t o  the New York State &id Abuse and Maltreatnent 
R q 1 s t e . r  a t  1-800-342-3720. In Onondaga Caunty, call (315)-422-9701, and 
in mnrce m t y  call (7161-461-5690. mese hotlines c-te 24 hours a 
day, seven days a week. 

@loosing a day care provider is an individual xtter. 3 c l l  family has 
different needs. Trust your judgement and feeiings. If you need help 
finciing day care, ask your caseworker for  help. 

Sincerely , 

County i3eparnnent 
of Social Services 



A~:achmen t  D 
ORDER FOR SUPPL1ESISERVICES (VOUCHER) 

COUNTY DEPARTMENT OF SOCIAL SERVICES NO, v '2 3 '; ', -,‘ - - - -  - '  

NON SERVICES FOSTER CARE 1 1 _ - ,  - SERdICES I& C 
3GNATURE OF RECIPIENT IF REOUiRED / AUTHORIZED BY / DATE 

I I 
I 

DATE OF ISSUE SERVICWPAYMENT TYPE 
VENDOR ID 

VENDOR NAME AND ADDRESS 

* 
j!?f_~;:p5 COUNTY USE ONLY - f HE~EBY CERTIFY. that the merchandise, matenals, or 
WM Owmerated In the account have been ieceved, 
and tho mwkxs spec~fied penonned; that they were necessary 
far and ham been, or wi~  be to the use of the above department 
or its r&pbnqs). . ., i 

SIGNATURE TlTLE DATE 

. - -  - 
- 3  - 1 - , . -;. q ?----------------  I I.' / I ?  P‘ ' I  L F  ' ----------- i .. 2 -  - 

I 

I L 

TOTAL AMOUNT CLAIMED CANNOT EXCEED AMOUNT AUTHORIZED 

CHECK 
DATE 

AUMTED 
BY 

(INII1ALS) 

CASE I AUThORIZATION 
WMBER I NUMBE9 

UUMBER OF PAYMENTS SATE DUE 

3:nuanr to tne provisions oi S e n m  369 oi the Counv Law or the State or New York. I do hereov cemrv tnai :Re iacar I: services. mercnanaise. matenais or  

~ e s  cnargea :n tne S m n  account or claim. amounting :o 5 n a ~ e  oeen acruz..~ -2normea. n a o e  or 3euvered for t-e 
NP( OF 3 r  tor tne Counrv on whari of a :ec:z:sntisi: :?at tne items ana spec:ticat!ons 

rherem are c o n e a :  that the pnces cnargea theretor are reasonaoie ana lust; mat no oerauisites. commiss~ons or ailowances a: anv kine. otner than as stateo in tne 

ja:a account, have w e n  o: will be paid direcxy or :nmectiv. :r, constderation or the orocuremenr of said an:c!es or services a:; :na: :ns sata ::ern or ::ems cc-:ainec 
n :nis o~li or c!aim nave not k e n .  either in wnoie or anv pan. paia or satisiied anc :hat the fuii amounr is now iustiy ace  a?,;: rhat no ?an tnereo! nas nererolore 
2een piesentea for auai: or oavrnent. 

I *  .' e?sac 
WLleER 

* - 
b. 

DESCRIPTION OF SUPPLIES OR SERVICES and/or 1 AMOUNT 
SECIPIENT NAME. ACDRESS ACCOUNT NUMBER CIN 

AND SERViCE PERIOD/DATE OF DELIVERY ILITHD?~ZED 1 :AIMED 
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The accampanyiq child care cer t i f ica te  verif ies  that the county department 
of social services has determined t h a t  the identified child is el igible t o  
receive a child care subsidy. You m y  accept this child care certificate at 
any the during the service period indicated in the center block. me 
county department of social services w i l l  nrake child care payments for the 
amount you charye other families, less any parent fee indicated, up t o  the  
rrarket rate indicated for the type of prcgram you operate. The parent w i l l  
pay the  parent fee direct ly t o  you. 

I f  you currently contract w i t h  the county d-t of social services, the  
rate established by yaur contract w i l l  apply unless your contractual 
obligations have been m e t .  

In order t o  receive payment for  care you have provided, or  w i l l  be 
providing, you must return the child care cer t i f i ca te  t o  the county 
department of social services a f te r  completing the  followinq sections: 

1. Vendor ID If you have been paid by the county de-1 of social 
services i n  the past you have keen issued a vendor identification 
number. Ehter tha t  n*, i f  kncwn. 

2. Vendor Name and Address F i l l  in your prcgramls name anci address where 
the prcgram is located. If you are a family day care, group family day 
care or  info& child care pmvider and do not have a name for  your 
prcgram f i l l  in your own name and address. 

3.  Permit/Registration ID #: This is the number of your State license or  
registration. I f  you are not a regulated child care provider, you must 
q l e t e  and return an enrollment form w i t h  the child care cert if icate.  
I f  you do not have an enrollment form, call a t  

4.  Check wropriate Category Check the l ine  that indicates the type of 
child care you provide. Caregivers of legdily exmpt group child 
care should check the day care center line. The m k e t  rate following 
the category you check is the mximum amount t h a t  the county d e p m e n t  
of social services w i l l  pay for  the care you provide. 

5. Check whether services have or w i l l  be provided 

6. Days of Care Provided List the days of the week on tyinich care has been, 
or  w i l l  be, provided (e.9. , Honday, Tuesday, Thursday) . 

7. Hours of Caremy Identify h m  m y  hours of care have keen, or  w i l l  
ke, provided each day (e.g., 11 hours per day) . 



Hours of Carefleek Identify h w  many hours of care have been, or  w i l l  
be, provided for  the total week (e.g., 44 hours). 

$ Amtmt W e e k  B i l l e d  F i l l  ki the arnount that you w i l l  be charging per 
week for  the amount of care previously listed. 

I f  services have been prwided during the service period indicated you nust 
ample-, sign and date the statment a t  the bottom of the ckild care 
&if icate. 

I f  services have not been prwided d u i r q  the service period indicated you 
should enter a z e m  ( 0 )  in the statement at the bottom of the child care 
m i f i c a t e  and sign and date it. 

mep the yellow copy of the child care certificate for yuur records. Return 
all. other copies to the county de- . '  t of social services by the date 
indicated. 

upon receipt of the caqlezr-ed child care cer t i f ica te ,  and en ro l l~en t  form i f  
care is t o  be provided by a caregiver of informdl child care or a caregiver 
of leqally exempt group child care, the munty deparnnent of sccid services 
w i l l  process payment for services already provided and w i l l  semi you 
information regarding how on-qoing payments w i l l  be mde. 

I f  you need assistance in caplet* the child care cer t i f ica te ,  please 
call : 
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OpenaW/Serv icescase  follclwirq the usual conventions. The D i r e c t  
Service Type must be 03 w i t h  o r  withcut a suff ix d e .  To process a child 
care cer t i f i ca te  and authorize paynwt three FQS lines are required. 

Line #1 (To be cunpleted at the time the child care certificate is issued). 
Cunplete the POS line as folluws: 

LN - Line number of Cay Care recipient. - 

Service TVw - A valid Cay Care Service Type between 30 and 37 o r  3A and 
3G, w i t h  o r  without a suffix. 

Kt3 Authorization Fericd - Up to 30 day pericd covered by the 
cert i f icate.  

Rate Amunt - Maximum cer t i f  icate m u n t  (center rate for  the 30 day 
period authorized) . 
Fate Period - S (Single Issue). 

Maximum T h e  Units cer Fkequency Interval (MIV/FI) - Leave blank. 

(public) 

psS- 01 (new) 

(private) . 

- leave blank. 

Provider N a m e  - Fnter eight character cer t i f i ca te  n m h r  in V9999999 
f o m t ,  in first eight p i t i o n s  of the f i e ld  (left jus t i fy ) .  

Prwider Address - leave blank. 

Fees - system generaced. 

&hen the child care cer t i f icare  is returned by the provider, change tie FSS 
ccde on line i i l  from 01 to 03. ?his w i l l  delete the original cer t i f ica te  
line. PSSccde04shouidbeusedonly i f  t h e o r i g i n a l c e r t i f i c a t e l i n e i s  
in error. 

Cmplete line #2, the initial payment line, as follows: 

LN - Line ntrmber of Day Care recipient. - 

Service Tvce - Valid Day Care Service 'Ifrpe (30-37 o r  3A-3G) w i t h  o r  
w i t h o u t  a suffix. 

E Authorization Pericd - U p  t o  30 day pericd covered by cert i f icate.  

Rate Amount - A c t u a l  numeric dollar  amount. 

R a t e  Period - S (Single Issue!. 
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W/FI - leave blank. 
m/PRI - 1 if d i r e c t  payment to recipient; 2 or 3 if vendor payment. 

PSS - 01 (new) - 

Providerflen3or ID - For HJB/PFU entry of 2 or 3, enter eight character 
ID for vencior payment; leave blank for direct payment to recipient. 

Provider Name - Enter eight character certificate number in V9999999 
format, in first eight positions of the field ( l e f t  justify). 

Provider Address - leave blank. 
Fees - system generated. 

Cmplete the mbseqmnt payment line as follcrws: 

rrJ - Line number of Day Care recipient. 
Service Itpe - 30-37 or 3A-3G with or without a suffix. 
F05 Authorization Periai - Remainder of authorization period. 
R a t e  Amount - Actual numeric amount. 

Rate Period - M (Monthly). 
MIU/FI - Months per authorization. 
m/PRI - 1 if d k e a  payment to recipient; 2 or 3 if vendor payment. 

PrwiderP7endor ID - Leave blank for direct payment to recipient; ater 
actual ID for vendor payment. 

Provider Name - leave blank for direct payment to recigient; e n q  is 
optionai for vendor payment. 

Provider Address - leave blank for direct payment to recipient; optional 
for vendor payment. 

Fees - syste,n generated. 

1. When authorizing payment for a caregiver of legally exenpt g m q  child 
care use the day care center KE ccdes, either full-tine (36) or part- 
the (37) as applicable. 

2. All vendors who will receive payment via the FiMS au~orization m t  be 
loaded onto the lccal BICS file. 

3 .  Fees are system generated and apply only to the first POS line for each 
services family unit. 



Dear Child Day Care Prwider: 

Effective Cktaber 1, 1992 New York State is inq?lementirq a child care 
cer t i f i ca te  program as mandated by the federal Child Care and Development 
Blocjc  Grant (CCDEG) Act of 1990. ' Ihis prcqram must be ing?lemented in 
order for  New York State t o  continue t o  receive federal CCDEG funds. The 
purpose of this letter is t o  explain hcrw the child care cer t i f ica te  program 
m y  affect  you as a child day care provider. 

When the child care cer t i f ica te  prcxpm is bpiemented, the wunty 
department of social services must infonn families who are dewmined 
e l ig ible  t o  receive child care subsidies 'through the CCDBG (a?d other 
prcyrams a t  county option) that they my: 

1) choose t o  have care provided by one of the child day care prcvider; 
w i t 3  which the munty department of social services has concxcted 
for  the provision of child care services; or  

2 )  request a child care cer t i f ica te  which enables the p r e n t s  t o  select 
f m  a wide raqe of child care arrangements including care ky child 
day care providers, caregivers of infomal child care and carqlvers  
of legally exempt group child care. 

Parents rust be given fu l l  choice in seiecting o r  ~ma-qir-q f s r  the 
purchase of child care saxices from any of +he child care providers listed 
above, including sectarian providers. In addition, the county d e p r z a t  cf 
social services must provide parents with t o  assist i in 
mkiiy an informed choice of child care armrqements. 

Farents who request a child care cer t i f ica te  w i l l  be give? one 
ce r t i f i ca te  for  each child who needs care. The parenc m y  ?we the 
c l l d  care certificate t o  the child care provlder selemsd t o  care L\e 
child. The chi ld care certificate is your assurance that the munty 
-t of social s-ces has debmmed that the chi ld  nmeci is 
eligible to receive a chi ld care subsidy and that the county depaanent of 
social services w i l l  be making payments for  services provided w i t h i n  the 
limits indicated. You may accept child care cer t i f ica tes  *that have .wen 
issued by any counq. I f  you accept a cer t i f ica te  f&mm another county Lie 
market rate l i m i t  for  the county in which you are located w l l l  fje appiled. 

Ccnsistent with licensing and registration regulatizns & fderal 
CCCEG requxements, the cer t i f ica te  proc_rram requires that a l l  cllcj, care 
providers must allcw ,t+rents unlimited and on c iemard  access ts z!eu 
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children, to written records regarding their children, and to the providers 
caring for their children during the normil hours of operation and whenever 
children are in the provider's care. In addition, parents have the right to 
inspect on d d  during the program1 s hours of operation any area of the 
child care facility to wkich the child has access or Which could present a 
hazard to the health or safety of the child. 

A sample child care certificate and the bstmctions to providers are 
enclosed. The enclosed samples will be used in all areas of the state 
except Erie County and New York City. While the actual fom and 
instructions for campletion used in these two areas will vary frcm the 
samples, all the requirements previously discussed apply to the child care 
certificate prografis which these counties bplement. 

When a parent presents you with a child care certificate and you accept 
the child for enrolliwnt in your prcgram, you should ccrrrrplete the sections 
outlined in the insuuction sheet and return by the date indicated to the 
county department of social services wkich issued it. 

If you have questions regarding haw the child care certificate program 
will be irrrplemented in your county, please call the day care unit of your 
counq deparnnent of social services. 

The child care mificate prcgram provides the opportunity to Licrease 
the child care options that are available to low income families. Ke ico~ 
forward to working wit9 you to assure that qmiity child care services are 
available for all children in New York State. 

Jo ilnn Friedell, Director 
~lreau cf Eariy chilad services 




