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PURPOSE

To inform local social services districts of a change to Department
requlation 351.22. Districts that use eligibility mailouts must now
develop plans outlining the eligibility mailout process and submit
such plans to this Department for approval.

BACRGROUND

76 AIM-134 directed districts to use eligibility mailouts on a
periodic basis. The use of eligibility mailcuts provided local
districts with an efficient and cost-effective means of targeting
particular error prone segments of the public assistance population
in order to reduce the incidence of cquality control errors.

Since the implementation of WMS much of the information gathered by
use of the eligibility mailout questionnaires became available
through computer matches and proper use of anticipated future action
(AFA) codes. Also, local districts were directed via 86 AIM-28 to
irplement Monthly Reporting/Retrospective Budgeting (MRRB), which has
targeted earned income cases.

Eligibility mailouts are a separate process from the recertification
process, coorrespondence, contact with collateral scurces and other
documentation processes used by the local district to determine or
redetermine eligibility.

This Administrative Directive addresses only eligibility mailouts.
PROGRAM IMPLICATICNS

In those social service districts that use the eligibility mailout
process, the Department's approval of local district procedures must
be cbtained before the eligibility mailouts can be used. The
approval procedure also allows for suspension of the process when
circumstances so warrant.

REQUIRED ACTION

Social services districts which use eligibility mailouts nust develop
plans outlining that process. The plan should include target areas
(i.e. household composition, school attendance, etc.), how coften
eligibility mailout questionnaires will be sent, the timeframe within
which the client must respond, and the action the agency will take if
the questionnaire is not returned.
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A social services district may request and the Department may approve
a waiver of the regulatory provisions which direct that failure to
respond to an eligibility mailout within certain time pericds
will result in case closing. Such waiver requests may be included
with the district's eligibility questiamaire process plan or may be

Please sulmit eligibility mailout process plans and waiver requests
to:

Barbara Wellman, Director
Bureau of Incame Support Programs
40 North Pearl Street
Albarry, New York 12243

Districts that use eligibility mailcuts must have an approved plan in
place by 60 days from the effective date of this directive and should
allow 30 days from the date they submit their plans for Departmental

review and response.

No district may conduct eligibility mailouts unless their plan has
been approved by this Department.

The Department may rescind the approval of any eligibility mailout
plan or may direct districts to suspend thelr eligibility mailout
process when circumstances warrant such action to be appropriate.
SYSTEMB IMPLICATICNS

There are no systems implications.

ADDITIONAL INFORMATION

A separate determination of food stamp eligibility must be completed
when any public assistance/food stamp household's public assistarce
is termminated solely because a household failed to return an
eligibility mailout questionmaire. The separate food stamp
eligibility determination process is described in the Food Stamp
Source Book (FSSB), section VI-B-3.1.

EFFECTIVE DATE

The effective date of this directive is September 20, 1989.
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