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This Administrative Directive (ADM) advises local districts of changes resulting from mandates
and options stemming from the Federal Deficit Reduction Act (DRA) of 2005 that impact: (1)
the assignment of support rights for Temporary Assistance (TA) applicants who apply for
Family Assistance (FA) or Safety Net Assistance (SNA) and (2) the distribution hierarchy for
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support collections made on behalf of families who are active TA that may result in the
disbursement of collections to current-assistance families who are owed arrears.

Although application for Title 1V-E Foster Care and Medicaid constitute an assignment, for
purposes of this ADM, only TA cases are impacted by the changes to assignment and
distribution discussed. Information regarding the impact of the assignment and distribution
changes upon the child support enforcement program and the Child Support Management
System (CSMS) is provided. Additionally, mandated forms and notices impacted by the changes
are addressed in this ADM.

For definitions of terms used throughout this ADM and the Attachments, please refer to Child
Support Assignment and Distribution Definitions (Attachment 1). Terms defined in Attachment
1 appear in bold and italics upon first use in this ADM.

1. Purpose

The purpose of this ADM is to advise local district Support Collection Units (SCUs) of the
mandatory changes under the DRA to the assignment of support rights at application for TA and
the discontinuance of the “temporary assignment” of pre-assistance arrears for TA applications
made on or after October 1, 2009. The mandatory DRA changes limit the amount of assigned
support to that which accrues during the period that the family receives assistance.

Additionally, this ADM advises SCUs of how the distribution of collections in a current-
assistance case, regardless of whether the application received on or after October 1, 2009
represents a “new” case or a family who has returned to the assistance program, is impacted by
the change in the assignment of support rights. Specifically, conditionally-assigned arrears,
which previously were only applicable to a former-assistance case, and family arrears, which
previously were only applicable to former-assistance and never-assistance cases, may be
included on a current-assistance case, and collections received may be distributed to those
categories of arrears where appropriate. This ADM also advises that a current-assistance case
which includes a family who was on TA under an assignment of support rights prior to October
1, 2009, and which continues on assistance without interruption, is not impacted by the DRA
changes to the assignment of support rights and, consequently, is not impacted with respect to
distribution of collections.

Finally, this ADM advises SCUs of the changes in the way support collections distributed to
categories of arrears owed to a family in a current-assistance case will be disbursed. In
particular, collections from a source other than Federal income tax refund offset which are
distributed to conditionally-assigned arrears and all collections distributed to family arrears will
be disbursed directly to the TA family by the child support enforcement program.

Specific information is provided regarding the impact of these changes upon the child support
enforcement program and CSMS.

I11.  Background

Limited Assignment: The mandatory DRA provision effective for all assignments of support
rights made on or after October 1, 2009 limits the assignment to the support which accrues
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during the period the TA applicant/recipient receives assistance. Such support which accrues
may include retroactive support ordered by the court to the extent it covers a period that the
family received TA. To comply with the DRA, Social Services Law (SSL) §8111-c (2)(a),
158(5) and (6)(i), and 348(2) and (3) were amended by Part Z of Chapter 57 of the Laws of
2008. Effective October 1, 2009, the scope of an assignment is limited to all rights to support
from any other person on behalf of the applicant/recipient, or on behalf of any other family
member for whom the applicant/recipient is applying for or receiving TA, that accrue during the
period that a family receives TA. “TA” as noted in Section | above includes both FA cases that
come under the Federal Title IV-A requirements and SNA cases under assignment by operation
of State law.

Distribution of Support Collections to Current-Assistance Families: The New York State Office
of Temporary and Disability Assistance (OTDA) has opted under authority contained in the
DRA to continue the Personal Responsibility and Work Opportunity Reconciliation Act of 1996
(PRWORA) distribution rules originally provided to SCUs in the Dear Colleague Letter dated
December 29, 1998. However, several mandatory provisions of DRA impact the PRWORA
distribution rules. Because DRA limits the assignment of support rights to those which accrue
during the period that the family receives TA, no new accrual of temporarily-assigned arrears
will occur for any former-assistance cases returning to TA on or after October 1, 2009. The
impact of this limited assignment upon distribution is that a current-assistance family may now
have family arrears due to them, and when collections received are distributed to family arrears,
those distributions will be disbursed to the current-assistance family by the child support
enforcement program.

It is important to note that after October 1, 2009, current-assistance cases may have pre-
assistance arrears that were assigned temporarily as a result of assignments made before that
date. Temporarily-assigned arrears will convert to conditionally-assigned arrears when the
family later leaves the TA program. If the former-assistance recipient returns to the TA program
after October 1, 2009, the conditionally-assigned arrears will now remain conditionally-assigned
and will no longer convert back to temporarily-assigned arrears. Thus, current-assistance cases
may now contain conditionally-assigned arrears. Collections received and distributed to
conditionally-assigned arrears in current-assistance cases will be treated in the same manner as
those arrears are currently treated in former-assistance cases. When collections are made
through collection or enforcement mechanisms other than Federal income tax refund offset, and
where such collections are distributed to conditionally-assigned arrears, those collections will be
disbursed to the family with the potential to satisfy this category of arrearage in its entirety.

Unassigning of Arrears: The DRA continues the requirement for the immediate unassignment,
upon the termination of TA, of any portion of arrears designated as owed to the State that is in
excess of the amount needed to reimburse the State for past TA granted to the family, or
unreimbursed assistance (URA). When a family leaves the TA program, States may retain
collections on arrears as reimbursement of URA. However, if the amount of State-owed arrears
exceeds the cumulative amount of URA when the family leaves TA, this excess is no longer
subject to an assignment and must be immediately unassigned to the family. In a former-
assistance case, after applying the collection to the current month's support obligation and to
never-assigned arrears, States must distribute remaining collections to the family to satisfy any
unassigned pre-assistance arrears (one category of family arrears) and conditionally-assigned
arrears, followed by permanently-assigned arrears. After satisfying permanently-assigned
arrears, the cumulative amount of URA must be reduced by the total distributed and any
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collections exceeding the permanently-assigned arrears must be used to satisfy unassigned
during-assistance arrears, which are disbursed to the family.

SCUs were provided with manual instructions and case examples for calculating and unassigning
permanently-assigned arrears in the Dear Colleague letter dated March 6, 2001. CSMS
modifications will be implemented effective with the CSMS month end processing on February
26, 2010, in which all accounts where the TA case closed during the month will automatically re-
categorize conditionally-assigned arrears, and unassign and re-categorize permanently-assigned
arrears in excess of the cumulative amount of URA.

Revisions to New York State’s distribution regulations provided under 347.12 and 347.13 of
Title 18 of the New York State Codes, Rules and Regulations are forthcoming. This ADM will
serve as the distribution policy for the child support enforcement program.

IV.  Program Implications

Under SSL 88158, 348 and 349-b, the assignment of support rights which is made at the time of
TA application is a condition of eligibility for assistance. The DRA mandatory limitation upon
assignment of support rights made on or after October 1, 2009, limits the assigned support on
such cases to permanently-assigned arrears. Once the TA grant is authorized, assistance is
granted from the date of TA initial eligibility (see Section V[B][2][d]). Because the DRA
limited assignment restricts the amount of support assigned to that which accrues during the
period the TA applicant/recipient receives assistance, any arrears/past-due support for periods
prior to the date of TA initial eligibility will remain due to the family as family arrears, a
category of arrears that may now exist in current-assistance cases on or after October 1, 2009.
Note that assignments of pre-assistance arrears (temporarily-assigned arrears) associated with
TA applications made prior to October 1, 2009 which reside on a current-assistance case will
remain in effect; provided, however, when the period of assistance ends, the temporary
assignment expires and converts to a conditional assignment. These arrears will no longer
convert back to temporarily-assigned arrears upon return to TA, and as a result, conditionally-
assigned arrears may now exist in current-assistance cases on or after October 1, 2009.
Collections received towards family and/or conditionally-assigned arrears in current-assistance
cases on or after October 1, 2009 will be distributed (applied) as provided in the Guide to
Distribution Hierarchy Based on Assignment of Support Rights Date (Attachment 2).

As a result of these changes, where there are no permanently-assigned arrears remaining on a
current-assistance account, collections distributed to arrears owed to the family must be
disbursed within two (2) business days of the end of the month beginning with the CSMS month
end processing on October 30, 2009, and thereafter. For purposes of CSMS, the required
disbursements occur during the month end processing to meet the two (2) business day
requirement. Disbursement of collections received for arrears owed to the family, including
conditionally-assigned and family arrears, will be reported to the TA program monthly for
purposes of determining continued eligibility for TA, and for separate determinations as to the
continuation of Medicaid and Food Stamp benefits. The TA program will treat these payments
under the TA family arrears payments definition. The term family arrears payments, used by the
TA program, refers to disbursements of collections distributed to all categories of arrears due to
the family, including family arrears and conditionally-assigned arrears collected by an
enforcement method other than Federal income tax refund offset. This term is to be
distinguished from family arrears, defined in Attachment 1. Further information regarding the
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treatment of family arrears payments in regards to TA, MA, Food Stamp and Child Care
eligibility determinations is provided in 09-ADM-19, issued November 3, 2009, and entitled
Changes to Assignment of Support Rights and Child Support Distribution for Recipients of
Temporary Assistance.

Finally, an enhancement will be made to CSMS to support the process of unassigning arrears in
former-assistance cases. Where the current monthly support obligation and never-assigned
arrears have been satisfied, and more collections remain available for distribution, these
collections must be distributed to unassigned pre-assistance arrears and conditionally-assigned
arrears and will be paid to the family. As noted above, when a TA case closes and the total
amount of permanently- and/or conditionally-assigned arrears on the case exceed the URA
balance, the amount of permanently- and/or conditionally-assigned arrears in excess of the URA
will be unassigned and made payable to the family since the State cannot retain collections in
excess of that which it has paid out in assistance, or URA. This has required that manual CSMS
account maintenance be completed in a timely manner. Effective with the CSMS month end
processing on February 26, 2010, and monthly thereafter, all accounts in which the TA case
closed during the month will automatically (1) re-categorize temporarily-assigned (pre-assistance
arrears) arrears as conditionally-assigned arrears; (2) re-categorize conditionally-assigned arrears
in excess of URA as unassigned pre-assistance arrears; and (3) unassign and re-categorize
permanently-assigned arrears in excess of the URA as unassigned during assistance arrears.

V. Required Action

Local Social Services Districts (SSDs) are required to refer appropriate cases to the SCU within
two (2) business days of furnishing assistance in new and reopened cases. 99-ADM-5, dated
July 1, 1999, and entitled Cooperation with Child Support Enforcement for Temporary
Assistance, Medicaid, Foster Care and Child Care Services Applicants and Recipients, provides
that such referrals shall take place prior to the TA eligibility interview, or where not logistically
possible, as soon as practicable after the TA eligibility interview but prior to the TA initial
eligibility determination, to afford TA applicants with the opportunity to comply with child
support enforcement program requirements. SCU worker actions for such referrals from the
SSD for applicants/recipients are defined in 99 ADM-5. The following actions are required for
purposes of the changes to assignment of support rights and distribution of collections:

A. Actions for 1V-D Cases

1. Building New CSMS Cases

a. Where a TA applicant is referred to the SCU through receipt of the LDSS-
2860, Child Support Enforcement Referral, or by direct data entry in its
equivalent WSVIVD record (Child Support Enforcement Referral) for
upstate, or through the New York City Way-OCSE system, the SCU must
take the appropriate actions. For cases where the TA applicant has no
prior relationship with the SCU, the SCU must build the CSMS case
within twenty (20) calendar days of receiving such referral (18 NYCRR
347.18) and follow procedures provided in 99-ADM-5 after the case is
built.

OTDA 10-ADM-01 6
(Rev. 2/2010)



OTDA 10-ADM-01
(Rev. 2/2010)

Note:

Where a new CSMS case is built, the SCU must ensure that the correct TA
case number (TA-CAN) is entered. As provided in 05-ADM-16, dated
October 7, 2005, and entitled Temporary Assistance Case Number Reuse,
TA-CANSs are used to provide a unique identifier to TA family units, and
serve a variety of operational and administrative purposes in the
management of TA programs, including the distribution of cumulative
excess support.

The TA-CAN will be issued once the TA case is authorized by the SSD.
There are multiple sources for locating the TA-CAN, including:

o IVA-IVD interface report;
° Worker Alerts on ASSETS; or
° WMS, if the SCU has access.

Where the SCU has the TA-CAN available when the case is built, SCUs
must enter the TA-CAN by accessing the IVDPAI (AC) record (Current
WMS/Case Individuals) for the WMS case, which passes over to the
IVDCAB record (Case Building). IVDPALI is obtained by passing off with
AC from the 1VDJCH record (Client/Child) or by entering IVDPAI and
the TA-CAN from a blank screen in CSMS followed by transmit.

If the SCU does not have the TA-CAN available when the case is built,
SCUs must add the TA-CAN on the IVDJCH record when it becomes
available through one of the sources identified in Section V(A)(1)(c)
above.

Where a TA referral is received and the TA applicant has no prior

relationship with the SCU, but has an existing order of support which is made
payable to the applicant, the SCU must determine whether the case is eligible for
the change of payee process. Please refer to 98-ADM-2, dated March 4, 1998,
and entitled Change of Payee Policy & Procedure for Child Support Enforcement
for further information and actions required.

Performing Case Maintenance for Existing CSMS Accounts

a.

Where a TA applicant/recipient is referred to the SCU and a CSMS
account exists because the custodial parent has a relationship with the
SCU under Social Services Law 8§ 111-g, or as a former-assistance
applicant/recipient, the SCU must review 99-ADM-5 for appropriate
actions required. For cases where the TA applicant has a prior
relationship with the SCU, no case building is required because the case is
already built and an account exists. However, account maintenance will
be required. It is important to note that account maintenance actions are
not necessary until the TA grant is authorized and the SCU receives
appropriate notification through the daily 1V-A/IV-D Interface Report.

When the SCU receives notification through the daily 1V-A/IV-D Interface
Report, account maintenance must be performed to the existing account.
The report is sent over the Benefit Issuance and Control System (BICS)
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and stored on the Computer Output to Laser Disc (COLD) system. The
report name is IVAIVDINTERFACE. Additionally, the report is available
to SCUs as a Worker Alerts report on ASSETS. The report is located in
the IVA mode under the IVA-IVD tab, and the report name is IVA-IVD
Interface. SCUs must work the report daily to identify TA cases that
have opened so that the appropriate actions can be taken in
preparation for distribution.

Once the TA grant has been authorized, CSMS will systematically change
the DIST-SW to a “3” (disburse no money) to enable the SCU to take
appropriate account maintenance actions:

e For established CSMS accounts with a IVD-IND on WMS of “Y,” a
TA-CAN existing on the account and a 1--- client ledger with a DIST-
SW set to either “1” (disburse all applied per court order) or “2”
(disburse all paid), when a WMS transaction for a case opening
occurs, CSMS will set the DIST-SW to “3.”

e For a newly opened SNA case (case type 12, 16, or 17), the IVD-IND
on WMS is set to an “N” or “P.” On the 44™ day, WMS will change
the IVD-IND from “P” to “Y.” CSMS will set the DIST-SW to “3” on
the 45" day. This process is in place to ensure that child support
payments are not withheld during the forty-five (45) day waiting
period for SNA. (Refer to the Dear WMS/CNS Coordinator Letter,
dated November 14, 2003, for further information.)

The SCU will be notified of the change in DIST-SW by a message
displayed on the daily IV-A/IV-D Interface Report of either 08 DSSW 1 to
3 or 08 DSSW 2 to 3.

Where an account incorrectly reflects the manual entry of a DIST-SW of
“3” on a ledger prior to TA authorization and the systematic setting of a
DIST-SW of “3” identified in Section V(A)(2)(c) above, SCUs must
update the DIST-SW to a “1” so that any collections received may be
distributed and disbursed to the family as required until such time as TA is
authorized.

Where TA has been authorized and the DIST-SW is not systematically set
to a “3” because the TA-CAN is not entered or does not match, SCUs may
manually enter the DIST-SW “3” and perform account maintenance as
required.

If the TA-CAN is not entered or does not match, the correct TA-CAN
must be entered on CSMS so that all future operational and administrative
purposes in the management of TA case occur. Where a TA-CAN is not
entered, SCUs must enter the TA-CAN on the IVDJCH record. Where a
new TA-CAN has been assigned to a former-assistance case, a new CSMS
case must be built to include the new TA-CAN.
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Note: Where an SSD refers an appropriate case to the SCU and the TA applicant
has an existing order of support and is receiving support collections through the
SCU, or a TA applicant has a pay direct order, those support collections are
budgeted by TA in determining the grant amount. The budget is updated upon
notification by the SCU that account maintenance has redirected the support
payments to the SSD. As such, where there is an existing account, SCUs must not
change a DIST-SW from a “1” to “3,” until the TA grant has been authorized to
ensure that support collections on an existing order of support continue for
families until the TA grant begins.

Performing Account Ledger Maintenance on CSMS

1. Building New Ledgers on CSMS

a.

Effective with TA applications made on or after October 1, 2009, where
the order of support obtained by the SCU includes arrears/past-due
support, and possibly retroactive support, to the effective date of the order,
and where those arrears are owed to the State under an assignment of
support rights, SCUs must ensure that the appropriate ledgers are built on
the case. Those ledgers must accurately reflect support due to the State
(beginning on the date of TA initial eligibility), and include a first and
second position as follows:

21 DSS, court ordered current
22 DSS, court ordered arrears

Where the TA applicant has arrears/past-due support due to them prior to
the date of TA initial eligibility (e.g., a custodial parent has an existing
order of support payable through the SCU under SSL §111-g or payable
directly to the family), SCUs must ensure that the appropriate ledgers are
built on the case. Those ledgers must accurately reflect arrears/past-due
support due to the family up to the date of TA initial eligibility, and
include a first and second position as follows, as well as the appropriate
DSS ledgers identified in Section V(B)(1)(a) above:

11 Client, court ordered current
12 Client, court ordered arrears

2. Converting Ledgers on CSMS

a.

Effective October 1, 2009, where a custodial parent is a recipient of child
support services under SSL 8111-g, and the custodial parent first applies
for TA on or after October 1, 2009, any arrears/past-due support on the
existing CSMS account which accrue prior to the date of TA initial
eligibility will remain due to the family. No temporary assignments of
arrears/past-due support may occur.

Where a former-assistance account exists and has conditionally-assigned
arrears (which converted from a temporary assignment of arrears based on
a TA application prior to October 1, 2009), and the custodial parent re-
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C.

applies for TA on or after October 1, 2009, those conditionally-assigned
arrears no longer revert to temporarily-assigned arrears. Instead, those
conditionally-assigned arrears will remain conditionally-assigned
regardless of the case status until they are paid in full. This means that
when the case converts to a current-assistance account, the arrears remain
conditionally-assigned arrears, and if the family leaves the TA program
again, the arrears still remain conditionally-assigned arrears.

C. SCUs must ensure that the appropriate ledgers are established on existing
CSMS accounts. Those ledgers must accurately reflect support due to the
State and support due to the family, and include a first and second position
as follows:

11 Client, court ordered current
12 Client, court ordered arrears
21 DSS, court ordered current
22 DSS, court ordered arrears

d. SCUs must ensure that arrears/past-due support due to the family remain
due to the family up to the date of TA initial eligibility. This is because
when TA authorizes the grant, the grant amount will be determined back
to the date of TA initial eligibility. SCUs may locate the date of TA initial
eligibility as follows:

e Where a message appears on the daily IV-A/IV-D Interface Report that
a WMS case has opened or reopened, the date of TA initial eligibility
can be verified by reviewing the FROM date in the WMS
authorization period on the IVDPAI (AC) record for the WMS case or
the AUTH FROM on the IVDJCH record (see Section VI(A) for
information on the screen).

e |If a CSMS case is opened at a time other than the TA opening or
reopening (e.g., at recertification or reactivation), the date of TA initial
eligibility can be verified by reviewing the history of the AUTH
FROM dates on the IVDPAIH (AH) record (Transaction Disposition
History) for the WMS case. IVDPAIH is obtained by passing off with
AH from the IVDJCH record or by entering IVDPAIH and the TA-
CAN from a blank screen in CSMS followed by transmit.

e. Arrears/past-due support accruing on the date of TA initial eligibility and
throughout the period of assistance are permanently-assigned to the State.

3. Updating the Distribution Switch on Ledgers

After the appropriate SCU account adjustments have been completed for the TA
case opening, SCUs must update the DIST-SW from a “3” to a “1” so that any
collections received will be distributed and disbursed as required.

Notifying SSDs of Directed Support Payments
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Reporting a New or Modified Order of Support

Where a referral to the child support program has been received from TA and a
resulting order of support or a modification to an existing order of support has
been issued and made payable through the SCU, the SCU must notify the TA
program through use of the LDSS-2859 Child Support Information Transmittal
(Attachment 3). The SCU must provide the SSD with this information so the
SSD can determine whether additional budgeting changes are necessary.

Reporting the Redirection of Disbursements for an Existing Order of
Support

Where a referral has been received from TA for an account with an existing order
of support and the SCU determines that no modification to such order will be
required, disbursements must be redirected to the SSD and the SCU must notify
the TA program of the redirection through use of the LDSS-2859. Additionally,
when the SCU receives notification of a change in the TA case composition
through the daily 1V-A/IV-D Interface Report (e.g., one of the children is no
longer active on the TA case), disbursements must be redirected to the family
where appropriate. The SCU must notify the TA program of the redirection
through use of the LDSS-2859. In both instances, the SCU must provide the SSD
with the appropriate information to determine whether additional budgeting
changes are necessary.

Revisions to the L DSS-2859

To assist SCUs in reporting the required information cited in Sections V(C)(1)
and (2) above, page 2 of the LDSS-2859 has been modified to provide for child
support case updates. The modifications accommodate updates for the order of
support, and include the effective date, type of support ordered, the docket
number, and the amount(s) and frequency(ies) of the obligation, as follows:

[ ] Support order [] Original [ ] Modified Effective Date: Docket #:

TYPE OF SUPPORT AMOUNT PER
[ ] Current
[ ] Arrears

[_] Cash Medical Support Obligations (CMSO)
] MA Managed Care
[ ] MA Fee-for-Service (Maximum Annual CMSO)
] Court ordered payment of MA Fee-for-Service claim

TOTAL

[] Third Party Health Insurance Coverage:

Carrier: Policy #: Coverage: [_|Medical [ _]Dental [_]Optical [_]Prescription
Persons Covered:
Carrier: Policy #: Coverage: [_|Medical [_]Dental [_]Optical [_]Prescription
Persons Covered:
Carrier: Policy #: Coverage: [_|Medical [_]Dental [_]Optical [_]Prescription

Persons Covered:

] Redirect support payments to [_] DSS [ ] Family effective
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Note: The LDSS-2859 modifications are not limited to those provided above.
Further information regarding additional changes is forthcoming in an ADM for
medical support changes, including information regarding production of the
notice. SCUs may use the attached LDSS-2859 until production of the notice is
finalized.

D. Determining the CSMS Arrears Categories

After the account is built, or account maintenance is performed, CSMS will
systematically determine which arrears are assigned to the State and which arrears remain
due to the family based on the APP DATE field on the IVDJCH record which now
reflects TA application dates and authorization periods for TA case types only (refer to
Section VI(A) for further information). The process will occur at the end of the month
following the account building or maintenance.

1.

OTDA 10-ADM-01
(Rev. 2/2010)

Location of Arrears Categories

SCUs may need to refer to the categories of arrears when determining what has
occurred on a CSMS account. The categories of arrears and their respective
balances, which are determined and maintained by CSMS based on ledger
maintenance performed by SCUs, are provided under the individual ledger pages
of the IVDQRY record (General Inquiry). The IVDQRY record below highlights
the arrears fields and gives an example of a ledger containing permanently- and
conditionally-assigned arrears balances.

-IVDQY1 ASCU- ANY COUNTY 09/22/09 14:25:57

ASCU-NO AB12345C1 COUNTY-ACCT-NO F2000015 FIPS-CODE 136100

YOUNG, WILLIAM SMITH, BETTY

RESP-SSN 321-54-9876 TCK-DT 00/00/0000 CLI-ID AB3333311 CLI-SSN 123-45-6789

CAN  PO01111111 CIN BC12345C

LEDGER-TYPE 21AV FST-CHARGE 03/30/02  CRT-LOC

STATUS 01 LST-CHARGE 12/21/10 RMKS-FLAG 21

DIST-SW 1 SUSPENDED 00/00/00 CO-IND

OBLIG-FREQ D07 REACTIVATE 00/00/00 PET-DOC-NO F1995904

OBLIG-AMT 100.00 COURT-ORD 02/24/02 ORDER-ISSUED-ST
ARR-OFF-IND

FED-OFFSET 0.00 ST-OFFSET 0.00 CLI-ADC-FLR 0.00

TOT-DISB-DSS MONTHLY 0.00 TO DATE 41117.83

C-MO-APP 0.00 C-YR-APP 0.00 TO-DATE-APP  16305.43

C-MO-DUE 0.00 C-YR-DUE 0.00 TO-DATE-DUE  16305.43

ASA 0.00 ASAB 0.00 NET-DUE 0.00

C-MO-CHG 0.00

UNAP-AST-ARR 0.00 TMP-ASG-AR 0.00 PRM-ASG-ARRS 16445.96
UNAD-AST-ARR 0.00 NVR-ASG-AR 0.00 CND-ASG-ARRS  1589.40

TR-TYPE __ CHNG R1 R2
KEY PAGE 02 OF 18 XMT/PASSOFF -> <-

Case Examples

To assist SCUs in determining how CSMS will categorize arrears based on the
information on the IVDJCH record, three case examples are provided. The case
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examples include (1) the DRA assignment of support rights; (2) the PRWORA
assignment of support rights; and (3) a former-assistance recipient who returns to
TA under a DRA assignment of support rights. Refer to CSMS Case Examples
for Automated Categorizing of Arrears (Attachment 4).

Distribution

Under the DRA, New York State has opted to continue the PRWORA distribution
hierarchy. For an existing CSMS account under a TA assignment prior to October 1,
2009, and which continues as a current-assistance case on or after October 1, 2009, there
are no changes to the PRWORA distribution hierarchy or the arrears categories. Any
temporarily-assigned arrears remain as temporarily-assigned arrears until the current-
assistance case status changes. For TA applications made on or after October 1, 2009,
including former-assistance recipients who return to the TA program on or after October
1, 2009, the PRWORA distribution incorporating the mandatory DRA assignment
provisions becomes applicable.

Regardless of whether the current-assistance case is the result of an assignment made
before, or on or after, October 1, 2009, the distribution hierarchy is determined
systematically and no SCU worker actions are necessary. CSMS will determine which
distribution hierarchy to follow depending on the TA application date for the TA-CAN.
Although distribution is performed systematically through CSMS, SCUs should become
familiar with the distribution hierarchies provided in order to respond appropriately to
inquiries regarding distribution and/or disbursements made on accounts. Refer to Guide
to Distribution Hierarchy Based on Assignment of Support Rights Date (Attachment 2)
for the distribution hierarchies for (1) assignment of support rights made prior to October
1, 2009 and (2) assignment of support rights made on or after October 1, 2009 which
incorporate the mandatory DRA requirements above.

Disbursements

Beginning with the October 30, 2009, CSMS month end processing, where a
conditionally-assigned or family arrears payment is determined to be due to the family,
distribution of those arrears will be made to the family while under a TA assignment of
support rights within two (2) business days of the end of the month in which the support
collection was received by the State Disbursement Unit, which is the CSPC. SCUs must
recognize disbursements of conditionally-assigned and family arrears made to current-
assistance families directly on the CSMS IVDHTM record (History of Money
Transaction) as batch 89 distributions at month end, with “1” or “5” in the BATCH
column. For example:

-IVDHST BMO00000OM1 ANY COUNTY  * ASCU MONETARY * 09/21/09 11:56:09
RESP: SMITH, JOHN CLI: JONES, MARY
TCTYPE DATE BATCH PAID DUE APPL DISB FIELD1 FIELD2
PYMT 111509 1115A34 750.00 20493
79 APP 112709 21A 25.00 0.00
79 APP 112709 21BR  450.00 0.00
69 DUE 112709 28.00 11B 275.00
89 DIST 112709 -1- 275.00 0100444444
89 DIST 112709 -2- 475.00

OTDA 10-ADM-01 13
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KEY PAGE 002 OF 002 XMT/PASSOFF -> <

Revisions to the Monthly Notice of Support Payments to TA Recipients

The Monthly Notice of Support Payments (Attachment 5) is a child support enforcement
program notice produced and mailed by the Child Support Processing Center (CSPC).
Prior to October 1, 2009, the purpose of the notice was limited to notifying former-
assistance recipients of collections retained by the State for DSS arrears/past-due support.
The use of the notice has been expanded to accommodate information pertaining to
process changes stemming from the DRA. Revisions have been made to the Monthly
Notice of Support Payments to inform a current TA recipient when a family arrears
payment or conditionally-assigned arrears payment has been disbursed to them, and to
advise the TA recipient that if payments have been sent to them, that payment amount
will be reported to the local DSS and may affect their TA, Food Stamp, and Medicaid
eligibility for receipt of continued benefits.

Where a current-assistance recipient inquires about receipt of this notice, SCUs should
review the CSMS IVDHTM record and confirm that a disbursement to the family for a
conditionally-assigned and/or family arrears payment has occurred, and advise the TA
recipient of the same. Should the TA recipient have questions about the impact to their
TA, Food Stamp, or Medicaid benefits, they should be directed to those programs for
further information. Where a former-assistance recipient inquires about receipt of this
notice, SCUs should review the IVDHTM record and confirm that a disbursement to DSS
for permanently-assigned arrears has occurred and advise the former recipient of the
same.

Generating ASSETS Account Statements

There is no change in instructions for the Account Statement function under the
Document Generation module in ASSETS for CSMS accounts with no TA applications,
or CSMS accounts with TA applications made before October 1, 2009. Under the
General Information tab, SCUs may continue to select the available Public Assistance
(PA) Status options provided, which include (1) PA, (2) Former PA, and (3) Non PA.
The resulting Account Statement will continue to provide the same information as
currently provided.

However, effective for CSMS accounts with TA applications made on or after October 1,
2009, SCUs must no longer select the option for Former PA; SCUs must use either the
PA or the Non PA options only. The PA option is to be used for current-assistance cases,
and the Non PA option is to be used for former-and never-assistance cases. By selecting
the Non PA option, page 1 of the Account Statement will include amounts for TOTAL
CURRENT SUPPORT DUE, TOTAL PAST SUPPORT DUE, and a GRAND TOTAL
DUE (Before Deduction of Payments).

Where an SCU requires a breakdown of the amount due by beneficiary, the SCU selects
the Include Ledger Addendum option on the Additional Information tab. Selecting this
will produce an Account Statement Ledger Addendum which provides a breakdown of the
NET-DUE by ledger type, and the respective totals for each.

OTDA 10-ADM-01 14
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It should be noted that if the ledger type totals on the Account Statement Ledger
Addendum do not agree with the totals due on page 1 of the Account Statement, the SCU
must determine the reason(s) why and make the appropriate adjustments before
producing the Account Statement to be utilized for purposes of the program (e.g., court
appearances).

l. Automated Unassigning of Arrears in Former-Assistance Cases

1.

OTDA 10-ADM-01
(Rev. 2/2010)

Building or Reopening Corresponding Client Ledgers

In preparation for the implementation of the automated unassigning of arrears in
former-assistance cases effective with the CSMS month end processing on
February 26, 2010, SCUs, upon natification of the TA case closing, must build or
reopen the corresponding client ledgers to ensure that the automated re-
categorizing and unassigning of arrears process occurs during the CSMS month
end process. SCUs are notified of TA case closings through the daily 1V-A/IV-D
Interface Report. SCUs may also become aware of TA case closings through
daily local district operations or through customer service contact with the TA
recipient.

Where those corresponding ledgers are not built or reopened by the SCU, CSMS
may not complete the process of re-categorizing or unassigning during the CSMS
month end process and will be reported to SCUs for further action as provided in
Section V(1)(2) below.

Once the automated unassigning of arrears is implemented, if during this process
there is at least one existing client ledger with a status of “01” (active), CSMS
will automatically build and/or reopen the corresponding client ledger as
described in Sections VI(F), (G), and (H) below and report these actions in
Section 1 of the report discussed in Section V(1)(2)(a) below. If all client ledgers
have a status of “03” (terminated), the automated process will not occur, and the
account will be reported in Section 2 of the report discussed in Section V(1)(2)(b)
below.

New Automated Unassignment of Arrears Report

A new report has been developed for purposes of reporting cases processed
through the new automated unassignment of arrears process. The new monthly
report, entitled Automated Unassignment of Arrears (Attachment 6), will be
sent over BICS and stored on the COLD system under the report name
MUNASGRPT. The report will be sorted by IVDJCA worker code and divided
into three sections. The three sections are as follows. SCU workers should
review the sections where indicated.

a. Section 1: Unassigned

Section 1 of the new report will list accounts that had conditionally-
assigned arrears systematically re-categorized, and/or permanently-
assigned arrears which were unassigned and re-categorized, and the
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respective dollar amounts for those actions. There are no SCU actions
required.

Section 2: Unable to Unassign

Section 2 of the new report will list accounts and the dollar amount for
those accounts in which CSMS could not systematically unassign some
or all of the permanently-assigned arrears from the DSS ledgers to the
client ledgers. The reason why CSMS could not systematically unassign
the ledgers will be listed in Section 3 of the report. These accounts will
need to be reviewed by the SCU and a manual transfer of the
permanently-assigned arrears amount listed in this section from the DSS
ledgers to the client ledgers will be required.

Section 3: Errors

Section 3 of the report will list cases in Section 2 and provide the DSS
ledger type and a reason why CSMS could not systematically unassign
some or all of the past-due support. The errors that may appear include
the following:

e Cannot Exceed 18 Ledgers. This will occur when the account has
the maximum 18 ledgers already established and there are DSS arrears
that need to be unassigned. However, there is no corresponding client
ledger and one cannot be built. This will also occur if the account has
17 ledgers and there are DSS judgment arrears that need to be
unassigned. Building both the client judgment and interest ledgers
would cause the number of ledgers to exceed 18.

The SCU must build a new CSMS account, with the corresponding
client ledgers, and manually transfer the amount of DSS arrears from
the original account to the newly created account.

e No Active CP Ledgers. This will occur when all client ledgers have a
ledger status of “03.” This process will not reactivate the client ledgers
because CSMS is unable to determine the reason why all client ledgers
are terminated, i.e. the custodial parent has previously requested that
child support services are no longer needed.

If the custodial parent has requested that child support services be
discontinued, the SCU must reduce the DSS arrears down to the URA
balance, and for any DSS interest ledgers which are charging, the first
and last charge dates on those ledgers must be set to 00/00/00. If the
custodial parent did not request that child support services be
discontinued, the SCUs must open client ledgers and move the DUE
manually.

e No Active DSS Ledgers. This will occur when all DSS ledgers with a
NET-DUE or ASAB greater than zero have a ledger status other than
“01.” This process will not reactivate the DSS ledgers because CSMS
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J.

is unable to determine the reason why all DSS ledgers are not
terminated.

SCUs must review the account and determine the proper status for
those ledgers. Account maintenance must be performed as required,
including moving the DUE manually.

Case Examples for Automated Re-categorizing and/or Unassigning of
Arrears

Three case examples are provided with this ADM illustrate the CSMS
calculations for the re-categorizing of conditionally-assigned arrears, determining
the amount of unassigned DSS arrears and re-categorizating permanently-
assigned arrears, as follows:

e Example 1 illustrates a single CSMS account for the custodial parent where
only permanently-assigned arrears exist, the amount of unassigned DSS
arrears must be determined, and permanently-assigned arrears require re-
categorizing and unassigning.

e Example 2 illustrates multiple CSMS accounts for the custodial parent where
only permanently-assigned arrears exist, the amount of unassigned DSS
arrears must be determined by proration, and permanently-assigned arrears
require re-categorizing and unassigning.

e Example 3 illustrates a single CSMS account for the custodial parent where
both conditionally- and permanently-assigned arrears exist, the conditionally-
assigned arrears require re-categorizing; then the amount of unassigned DSS
arrears must be determined and permanently-assigned arrears require re-
categorizing and unassigning.

Refer to CSMS Case Examples for Automated Re-categorizing and Unassigning
of Arrears (Attachment 7).

Use of Revised LDSS-3908

OTDA 10-ADM-01
(Rev. 2/2010)

1.

Revised Notice

Revisions have been made to the LDSS-3908, Important Notice Regarding Child
Support to Persons Applying for or Receiving Temporary Assistance or Foster
Care Maintenance Payments Under Title 1V-E and LDSS-3908-SP, the translated
version (Attachments 8 and 9, respectively), to reflect the changes to assignment
of support rights under DRA. SCUs were advised in 99-ADM-5 of the
requirements to notify TA recipients who are receiving 1VV-D services of their
right to be informed of the time, date and place of initial and subsequent hearings
or court proceedings to establish paternity or establish, modify or enforce a
support obligation. As a part of that, a copy of the LDSS-3908 must either be
given to TA applicants/recipients at the time of the I\VV-D interview or, for those
cases in which an in-person interview is not required, sent to TA
applicants/recipients after a I\V-D referral is received.
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SCUs must destroy all prior versions of the LDSS-3908 and replace those
documents with the version included with this ADM.

Ordering of LDSS Forms through OTDA

a.

OTDA-876 Process

SCUs must request printed copies of the revised LDSS forms by
completing and submitting an OTDA-876, Request for Forms or
Publications, to:

Office of Temporary and Disability Assistance
BMS Document Services and Operational Support
P.O. Box 1990

Albany, New York 12201

Questions concerning ordering forms should be directed to BMS
Document Services at 1-800-343-8859, ext. 4-9522.

OTDA Intranet Website

Documents may also be ordered through Outlook. To order the forms you
must obtain and complete an OTDA-876 form electronically by going to
the OTDA Intranet Website at: http://otda.state.nyenet/, then to Division
of Operations and Program Support page and then to OPS E-Forms page,
Bureau of Management Services section (this section contains the
electronic OTDA-876). The completed OTDA-876 form may be e-mailed
to: gg7359@otda.state.ny.us.

For a complete list of forms available for downloading, please refer to
OTDA Intranet site: http://otda.state.nyenet/ldss eforms/default.ntm.

Via E-mail

For those who do not have Outlook but who have Internet access for
sending and receiving e-mail, the Internet email address is:
gg7359@otda.state.ny.us.

VI.  Systems Implications

The following modifications have been or will be made to CSMS to accommodate the DRA
changes identified in this ADM.

A

CSMS Automated Population of the TA Application Fields on the IVDJCH Record

OTDA 10-ADM-01
(Rev. 2/2010)

In order to accommodate changes to assignment under the DRA provisions, the CSMS
IVDJCH record was modified effective June 15, 2009 to provide the TA application date
and authorization period based on the TA-CAN. The APP DATE, AUTH FROM, and
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AUTH TO fields now reflect TA application dates and authorization periods, which
include TA case types only. The fields may be found in ASSETS in CASE mode under
the CLIENT tab, and are identified as Application Date, Authorized From, and Authorized
To.

By entering the TA-CAN on the IVDJCH record, CSMS will link to the TA-CAN and
populate the APP DATE, AUTH FROM and TO data fields on the IVDJCH record for
TA case types, where the case type is:

11 — Family Assistance

12 — Safety Net Non Cash Assistance (SN-FP)
13- ADC-FC

16 — Safety Net Cash Assistance (SN-CSH)

17 — Safety Net Non-Cash Assistance (SN-FNP)

JIVDCH1  CSMS ANY COUNTY 09/15/09 09:59:47

CASE-ID A:BD12345D1 CLIENT-ID: BF123456 TOT-CSE 002 TOT-ACC 002 TOT-CHLD 02
NAME SMITH, MARY SEX FETH _DOB 11251977 SSN 123456789

/O PHONE 5182775656 CLI-DT-CHGD 08/01/09

MAIL ADDR RES ADDR REF ADR IND _

234 STATE STREET 234 STATE STREET

ALBANY NY 12202 ALBANY NY 12202

APP DATE 10/05/09 AUTH FROM 11/01/09 TO 05/30/10 CAN SUFF STAT TYP

EFF DT 11/16/05  ICC 13FSC 63 JDP _ PAP123456 01 07 11

NET-PA-PAYMENTS  41484.13 FROM-DT 10141999 MA
TOT-REPAID-BY-IVD  6730.98 TO-DT 11142005 FC

TOT-IVD-URA 34753.15 CIN AB56789S DAM _ -
CLI-FEE-IND 1
0INAME SMITH,_WILLIAM A SEXMETH _ DOB 08181998 SSN 234567890 FCR A

AS-CSE A: BF12345J1 CIN DB65432M DAM _ FSC __ ICC 06 REL 04 PA STAT 20 PATYP 17
WI 1 MI 11 DISAB _ RES ST NY ADDED 040201 CHGD 022209 JDP _ MA STAT __ MATYP __
BIRTH CITY ST__CNTY FCSTAT _FCTYP__

02NAME JONES,_CATHY_A SEX FETH _DOB 11052002 SSN 456789012 FCR A
AS-CSE A: BK43210J1 CIN DC76543W DAM _ FSC __ ICC 41 REL 05 PA STAT 20 PATYP 17
WI 2 MI 53 DISAB _RES ST __ ADDED 122203 CHGD 040209 JDP _ MA STAT __ MATYP __
BIRTH CITY ST__CNTY FCSTAT _ FCTYP__
KEY 01 OF 01 XMT/PASSOFF ->__ <-

OTDA 10-ADM-01
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The CSMS case must have a TA-CAN in order to populate the fields. The CSMS fields
will be zero until the TA-CAN is authorized.

Note: If the TA application date and/or authorization period is needed for a WMS case
number on IVDJCH with a case type other than those listed above, such as case type “20”
(MA for Medicaid), the APP DATE, AUTH FROM, and AUTH TO will need to be
obtained from the IVDPAIC record in WMS. SCU workers may obtain such information
by entering AC in the XMT field and transmitting from the IVDJCH record. If there is
more than one WMS case number on IVDJCH it may be necessary to enter the WMS
case number in the KEY field before entering AC in the XMT field and transmitting. The
fields on I'VDJCH will not be populated for these case types.

CSMS Automated Cateqgorizing of Arrears
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After the account is built, or account maintenance is performed by the SCU, CSMS will
systematically determine which arrears are assigned to the State and which arrears remain
due to the family based on the APP DATE field on the IVDJCH record which now reflect
TA application dates and authorization periods for TA case types only (refer to Section
VI(A) above for further information). The process will occur at the end of the month
following the account building or maintenance. For case examples reflecting how CSMS
will categorize arrears based on DRA and PRWORA assignments of support rights, refer
to CSMS Case Examples for Automated Categorizing of Arrears (Attachment 4).

After determining the categories of arrears and their respective balances, CSMS reports
the respective information on the individual ledger pages of the CSMS IVDQRY record.
Refer to Section V(D)(1) above for an example of the IVDQRY record reflecting the
various categories of arrears.

C. Change in Distribution in a Current-Assistance Case Effective October 1, 2009

For an existing CSMS account under a TA assignment prior to October 1, 2009, and
which continues as a current-assistance case on or after October 1, 2009, the PRWORA
assignment and distribution will continue. Therefore, no changes to CSMS or the
distribution hierarchy or the arrears categories are necessary. For TA assignments made
on or after October 1, 2009, including former-assistance recipients who return to the TA
program on or after October 1, 2009, the PRWORA distribution incorporating the
mandatory DRA assignment provisions becomes effective. For purposes of distribution
to family arrears, the CSMS distribution process required the following changes:

1. When the order of support includes arrears/past-due support (including retroactive
support to the effective date of the order) which are established for periods prior
to the date of TA initial eligibility for assignment of support rights on or after
October 1, 2009, those arrears/past-due support are to be designated as family
arrears and are due to the family. CSMS will systematically determine that those
arrears/past-due support remain due to the family. There is no temporary
assignment of those arrears/past-due support effective with TA applications on or
after October 1, 2009. As such, effective October 1, 2009, CSMS will follow the
DRA assignment requirements and apply those requirements to the distribution of
collections. When a case is referred from TA, and the order of support is
received, SCUs will establish the account with the appropriate ledgers.
Thereafter, when a collection is received, CSMS will review the APP DATE field
on the IVDJCH record to determine which distribution hierarchy to follow.

2. Where the APP DATE is prior to October 1, 2009, CSMS will continue to apply
and distribute collections following the PRWORA assignment requirements. See
the Guide to Distribution Hierarchy Based on Assignment of Support Rights Date
(Attachment 2).

3. Where the APP DATE is October 1, 2009 or after, CSMS will apply and
distribute any collections following the PRWORA distribution rules under the
DRA assignment requirements (See the distribution hierarchy provided in
Attachment 2).
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During the nightly CSMS application process for collections other than
Federal income tax refund offset collections, if the account is an active TA
case, CSMS will apply collections to the DSS current support ledgers
first. If the net due is satisfied on the first DSS current support ledger, and
there is still money left to apply, CSMS will not perform the routine that
transfers the due from a corresponding client current support ledger to a
DSS current support ledger and apply the remaining money. Instead,
CSMS will satisfy the net due on the next active DSS current support
ledger and continue this process until all the net dues on all active DSS
current support ledgers are satisfied or until all the collections have been
applied whichever occurs first.

Effective with the October 30, 2009 CSMS month end processing, the
application process for collections other than a Federal income tax refund
offset collection is modified as follows:

Q) Satisfy the NET-DUE on the first DSS current support ledger. If
the net due is satisfied and there is still money left to apply, CSMS
will not perform the routine that transfers the due from a
corresponding client current support ledger to a DSS current
support ledger and apply the remaining money. Instead, CSMS
will satisfy the NET-DUE on the next active DSS current support
ledger and continue this process until all the NET-DUEs on all
active DSS current support ledgers are satisfied or until all the
collections have been applied, whichever occurs first.

(i) If all the NET-DUEs have been satisfied on all DSS current
support ledgers and there is still money left to apply, CSMS will
satisfy the NET-DUE on the first active DSS arrears ledger (i.e.
22—or 24--). CSMS will not perform the routine that transfers the
due from a corresponding client arrears ledger to a DSS arrears
ledger and apply the remaining money. Instead, CSMS will satisfy
the NET-DUE on the next active DSS arrears ledger and continue
this process until all the NET-DUEs on all active DSS ledgers are
satisfied or until all the collections have been applied, whichever
occurs first.

(iii)  If all the NET-DUES have been satisfied on all DSS arrears ledgers
and there is still money left to apply, CSMS will satisfy the NET-
DUE on the first active client current support ledger and continue
with the ledger application hierarchy until all client NET-DUEs
have been satisfied. CSMS will continue to withhold one
obligation amount at the end of the month processing prior to
raising the NET-DUEs on 22BM and 22BD ledgers after all NET-
DUEs have been satisfied. This means that CSMS will now be
disbursing payments on active TA cases directly to the client
during the month end processing if all DSS arrears have been
satisfied.
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Note: With the DRA changes on or after October 1, 2009, once a TA recipient leaves the
TA program, temporarily-assigned arrears become conditionally-assigned arrears where
they will remain, regardless of whether that recipient remains off TA or returns to the TA
program, until they are satisfied. No changes to Federal income tax refund offset
distribution are required. CSMS will continue to certify TANF and NON-TANF arrears,
and distribute to the State the Federal income tax refund collections applied against
temporarily- and/or conditionally-assigned arrears on current-assistance cases as
appropriate.

Revisions to the Monthly Disregard File Sent to WMS

Effective with the October 30, 2009 CSMS month end processing, programming changes
were made to calculate the conditionally-assigned and/or family arrears disbursement
made to a current TA family. The amount includes all accounts associated with a TA-
CAN that have a conditionally-assigned and/or family arrears disbursement. The current
month’s and the prior month’s conditionally-assigned and/or family arrears disbursement
will be reported to TA as well as the date of the current month’s respective month end
disbursement. Any conditionally-assigned and/or family arrears payment issued will be
disbursed within two (2) business days at CSMS month end processing.

The child support enforcement program will send the monthly disregard file containing
information regarding conditionally-assigned and/or family arrears that were disbursed to
the family for the current and prior months. 09-ADM-19 provides information on how
TA will access and process the information provided on the monthly disregard file.

Monthly Notice of Support Payments

1. Effective with the October 30, 2009 CSMS month end processing, program
changes were made to the Monthly Notice of Support Payments (previously
referred to as client notice) to include those current TA cases where a
conditionally-assigned or family arrears disbursement is made to the family. The
notice is produced and mailed by the CSPC to current TA recipients advising of
the collections and distributions made for any CSMS month where a
conditionally-assigned and/or family arrears disbursement is made to the family.

2. This notice will continue to be produced and mailed by the CSPC in former-
assistance cases advising of collections and distributions for any CSMS month
where a disbursement is made to DSS.

Automated Re-categorizing and/or Unassigning of Arrears

CSMS modifications will be implemented effective with the CSMS month end
processing on February 26, 2010, in which all accounts where the TA case closed during
the month will automatically re-categorize conditionally-assigned arrears, and unassign
and re-categorize permanently-assigned arrears in excess of the cumulative amount of
URA, as follows:

1. When a TA case closes and the total amount of conditionally-assigned arrears
and/or permanently-assigned arrears (Net Dues and ASAB’s on all 2-A---, 2-BJ--,
2-Bl--, 2-BP--, 2-BR--, 2-CA--, 24AX-- and 24BX-- ledgers) exceed the URA
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balance, the amount of conditionally-assigned arrears in excess of the URA must
be re-categorized, and/or the amount of permanently-assigned arrears in excess of
the URA must be transferred to the client ledgers and re-categorized.

CSMS will total the amount of conditionally-assigned and permanently-assigned
arrears for all accounts associated with the same TA-CAN. CSMS prohibits
client linking which would delete or change an existing TA-CAN. If a worker
attempts this action one of the following error messages will be displayed “THE
CLIENTS HAVE DIFFERENT PA CANS” or “THE CLIENTS HAVE
DIFFERENT FC CANS.”

The total amount of conditionally-assigned and permanently-assigned arrears
mentioned above will then be compared to the TOT-IVD-URA amount on
IVDJCH. If the total arrears amount is equal to or less than the TOT-IVD-URA
no action will be taken.

If the total amount of conditionally-assigned and permanently-assigned arrears
mentioned above is greater than the TOT-1VD-URA CSMS will do the following:

a. Take the difference between the total assigned arrears minus the TOT-
IVD-URA and reduce the conditionally-assigned arrears by the lesser of
the difference or the conditionally-assigned arrears amount and store this
amount in the unassigned pre-assistance arrears field (UNAP-AST-ARR
on the IVDQRY record). No past-due amounts will be systematically
transferred from CSMS ledgers as those past-due amounts already exist on
client ledgers.

b. If after reducing the conditionally-assigned arrears to zero, if the
difference between the total assigned arrears and the TOT-IVD-URA is
still greater than zero, CSMS will begin to reduce the permanently-
assigned arrears by the remaining difference and store this amount in the
unassigned during-assistance field (UNAD-AST-ARR on the IVDQRY
record).

C. Decrease the TO DATE DUE on the first active DSS current support
ledger mentioned above by the amount of the reduction of the
permanently-assigned arrears in Section VI(F)(4)(b) above and increase
the TO DATE DUE on the corresponding client ledger by the same
amount.

d. Continue this process on the next eligible DSS current support ledger(s)
until the difference has been reduced to zero or all NET-DUEs on all
eligible DSS current support ledgers have been transferred to the
corresponding client ledgers. If the difference has not been reduced to
zero, CSMS will continue with the next eligible DSS arrears ledger(s) and
then to the eligible DSS judgment/interest ledgers. When a DSS
judgment/interest ledger is encountered, CSMS will reduce the ASAB on
the judgment ledger with the oldest court order date first, search for a
corresponding client judgment ledger with the same court order date,

23



transfer the ASAB amount, and then continue with the same routine on the
corresponding interest ledger.

Store a 68 DUE transaction with “UNASG ARRS” in FIELD2 for each
ledger affected to record and identify the system adjustments on
IVDHTM.

G. Automatic Building of Client Ledgers

OTDA 10-ADM-01
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1.

During the automated unassigning of DSS arrears process if a corresponding

client ledger is not found, CSMS will attempt to build a corresponding client
ledger as follows:

a.

If a “Y” group on the IVDJSI record (Status Information screen) is not
open CSMS will open a “Y” group with a Y001 00 status transaction.

If there are currently 18 ledgers or 17 ledgers on the account and a
judgment/interest ledger needs to be built the account will be listed on the
Automated Unassignment of Arrears report as “CANNOT EXCEED 18
LEDGERS.” If not then CSMS will build a corresponding client ledger as
needed for every DSS ledger that has a net due or ASAB greater than zero.

The following data elements will have the same values as the
corresponding DSS ledger:

STATUS
DIST-SW*
OBLIG-FREQ
CRT-LOC
RMKS-FLAG
CO-IND
PET-DOC-NO
COURT-ORD
ORDER-ISSUE-ST
ARR-OFF-IND
CND-ASG-ARRS
NVR-ASG-AR
TMP-ASG-AR
PRM-ASG-ARRS
UNAP-AST-ARR
UNAD-AST-ARR
FST-CHARGE**
LST-CHARGE**

* If this ledger is the first client ledger to be built then the same DIST-
SW value on the corresponding DSS ledger will be used. If client ledgers
exist, other than the one that is being built, the DIST-SW that is on the
existing client ledger(s) will be used.
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2.

3.

** The first and last charge dates that are on the corresponding DSS
ledgers will be used on Interest ledgers only (5™ position of the ledger type

=1).
CSMS will store 00/00/0000 in the following data elements:

FST-CHARGE*
LST-CHARGE*
SUSPENDED
REACTIVATE

* This will occur on all non-interest ledgers.
The following data elements will be set to 0.00:

OBLIG-AMT
FED-OFFSET
ST-OFFSET
CLI-ADC-FLR
C-MO-APP
C-QTR-APP
C-YR-APP
TO-DATE-APP
C-MO-DUE
C-QTR-DUE
C-YR-DUE
TO-DATE-DUE
ASAB
C-MO-CHG

The following elements will equal the value for the existing client beneficiary:

TOT-DISB-MONTHLY
TO-DATE-DISB

A 00 ACCD transaction for each ledger created will be stored on the CSMS
IVDHST record (History of Account Transactions) with 00/00/00 stored in the
“FROM” field and 00/00/00 stored in the “TQO” field and “UNASG ARRS” in
FIELD2.

H. Automatic Reopening of Client Ledgers

OTDA 10-ADM-01
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1.

During the automated reopening of a client ledger, where there is at least one
existing client ledger with a status of “01,” and the corresponding client has a
status of “03,” CSMS will reopen the corresponding client ledger with a status of
“01” and the appropriate account adjustments will be completed.

A 07 LDST transaction for the ledger reopening will be stored on the CSMS
IVDHST record with "UNASG ARRS" in FIELD2.
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l. New Automated Unassignment of Arrears Report

A new report has been developed entitled Automated Unassignment of Arrears
(Attachment 6) which will be sent over BICS and stored on the COLD system. For
specific information and worker actions associated with the report, please see Section
V(1)(2) above.

VII. Additional Information (Optional)

None.

VIIl. Effective Date

This ADM is effective immediately. The DRA limitation upon the assignment of support rights
is effective for all assignments made on and after October 1, 2009. The system changes for
distribution of conditionally-assigned arrears and family arrears, and implementation of the
revised Monthly Notice of Support Payments are effective with the CSMS month end processing
on October 30, 2009. The system changes for the re-categorizing and/or unassigning of arrears
will become effective with the CSMS month end processing on February 26, 2010.

Issued By
Name: Scott E. Cade
Title: Deputy Commissioner and Director

Division/Office:  Center for Child Well-Being
Division of Child Support Enforcement

OTDA 10-ADM-01 26
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CHILD SUPPORT ASSIGNMENT AND DISTRIBUTION DEFINITIONS
The following is a list of definitions which are used in the discussion of assignment and distribution:

ARREARS. The term arrears, or past-due support, means the amount of support determined under a court
order or an order of an administrative process established under State law for support and maintenance of a
child or of a child and the parent with whom the child is living, or an amount due to the Support Collection
Unit, which has not been paid.

ASSIGNMENT OF SUPPORT RIGHTS. The term assignment of support rights means a member of a
family must assign to the State any rights the family member has or may have (on their own behalf or on
behalf of any other person for whom the family member has applied for or is receiving such assistance) to
support from any other person which accrues or accrued before the date the family leaves the assistance
program:

e For an assignment entered into prior to October 1, 2009, the applicant assigns to the State all
rights to support which have previously accrued and which will accrue prior to the family leaving
assistance; and

e For an assignment entered into on or after October 1, 2009, the applicant assigns to the State all
rights to support which accrue while the family is receiving assistance.

CONDITIONALLY-ASSIGNED ARREARS. The term conditionally-assigned arrears means those
arrears that do not exceed the cumulative amount of unreimbursed assistance (URA) paid to the family as of
the date the family leaves assistance and which are owed to the family unless they are collected through
Federal income tax refund offset. They are arrears which were temporarily-assigned to the State under an
assignment executed before October 1, 2009, and became conditionally-assigned to the State when the
family left assistance. If a conditionally-assigned arrearage is collected through a Federal income tax refund
offset, the collection is retained by the State to reimburse the State up to the cumulative amount of URA.
Collections of conditionally-assigned arrears by any other enforcement mechanism are paid to the family.
On or after October 1, 2009, there will be no new assignments in this category.

CURRENT-ASSISTANCE CASE. The term current-assistance case means any Title IVV-D case which is
currently receiving temporary assistance or Title IV-E foster care services.

CURRENT SUPPORT. The term current support means, with respect to amounts collected as support on
behalf of a family, the amount designated monthly as the recurring support obligation of the noncustodial
parent in the order requiring the support or calculated by the State based on the order.

DISBURSEMENT. The term disbursement means the actual dispensing or paying out of the support
collection.

DISTRIBUTION. The term distribution means the allocation or apportionment of a support collection.
FAMILY ARREARS. The term family arrears means those arrears that are owed to the family, and can
include (1) never-assigned arrears; (2) unassigned pre-assistance arrears; and (3) unassigned during-

assistance arrears.

FORMER-ASSISTANCE CASE. The term former-assistance case means any Title IV-D case which
formerly received temporary assistance or Title I\VV-E foster care services.
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NEVER-ASSIGNED ARREARS. The term never-assigned arrears means (1) all arrears in never-
assistance cases; (2) pre-assistance arrears, which are arrears that accrued prior to each period of assistance
and that accrued prior to assignments executed on or after October 1, 2009 that were not previously assigned
in a current-assistance or former-assistance case; and (3) post-assistance arrears, which are those arrears that
accrued after the family’s most recent period of assistance.

NEVER-ASSISTANCE CASE. The term never-assistance case means any IV-D case which has never
received temporary assistance or Title I\VV-E foster care services.

PERMANENTLY-ASSIGNED ARREARS. The term permanently-assigned arrears means those arrears
which do not exceed the cumulative amount of URA paid to the family as of the date the family leaves
assistance, and include arrears that (1) are or were assigned under an assignment of support rights in effect
prior to October 1, 2009, or (2) accrued under an assignment executed on or after October 1, 2009, during the
time a family received assistance.

RETROACTIVE SUPPORT. The term retroactive support refers to the amount of support established by
the court as arrears/past-due support for the period of time from the earlier of the date the petition was filed
or, in temporary assistance cases, the date the child(ren) became eligible for temporary assistance.

SUPPORT COLLECTIONS. The term support collections refers to a sum paid pursuant to court order or
decree or pursuant to a valid agreement for child support or combined child and spousal support which sum
may include the requirements set out in the Family Court Act, Section 413.

TEMPORARILY-ASSIGNED ARREARS. The term temporarily-assigned arrears means those arrears
which do not exceed the cumulative amount of URA paid to the family as of the date the family leaves
assistance, which accrued prior to the family receiving assistance (pre-assistance) and which were assigned
to the State before October 1, 2009. These arrears are not permanently-assigned and the temporary
assignment converts to a conditional assignment when the family leaves assistance. On or after October 1,
2009, there will be no new assignments in this category; only current-assistance cases under assignments
executed prior to October 1, 2009 may contain temporarily-assigned arrears.

UNASSIGNED DURING-ASSISTANCE ARREARS. The term unassigned during-assistance arrears
means all previously-assigned arrears which exceed the cumulative amount of URA paid to the family when
the family leaves assistance and which accrued during the receipt of assistance.

UNASSIGNED PRE-ASSISTANCE ARREARS. The term unassigned pre-assistance arrears means all
previously-assigned arrears which exceed the cumulative amount of URA paid to the family when the family
leaves assistance, and which accrued prior to the receipt of assistance. The previously-assigned arrears which
may be recategorized as unassigned pre-assistance arrears include temporarily-assigned arrears which were
assigned to the State prior to October 1, 2009, became conditionally-assigned arrears when the assignment
ended, and were in excess of the URA.

UNREIMBURSED ASSISTANCE (or URA). The term unreimbursed assistance means the cumulative
amount of assistance paid to a family for all months that has not been repaid by assigned support collections.
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GUIDE TO DISTRIBUTION HIERARCHY
BASED ON ASSIGNMENT OF SUPPORT RIGHTSDATE

The chart below provides a side-by-side comparison of the distribution of support collections received for assignments of support rights made

prior to October 1, 2009, and assignments of support rights made on or after October 1, 2009.

Chart 1: Distribution of All Collections other than Federal Income Tax Refund Offset

Type of
Child Support Case

Assignment of Support Rights Executed
Prior to October 1, 2009

Assignment of Support Rights Executed
On or After October 1, 2009

Current-Assistance Cases

e First, satisfy the current monthly support
obligation which is due to the State.
e Second, satisfy assigned arrears which are due
to the State as follows:
= Permanently-assigned arrears; then
= Temporarily-assigned arrears, which accrued
under assignments prior to October 1, 2009.

First, satisfy the current monthly support
obligation which is due to the State.

Second, satisfy permanently-assigned arrears
which are due to the State.

Third, satisfy conditionally-assigned arrears,
which were previously temporarily-assigned
arrears that accrued under assignments prior to
October 1, 2009, which are due to the family.
Fourth, satisfy family arrears which are due to
the family as follows:

= Never-assigned arrears;

= Unassigned pre-assistance arrears; then

= Unassigned during-assistance arrears.

Former-Assistance Cases

e First, satisfy the current monthly support
obligation which is due to the family.
e Second, satisfy never-assigned arrears which
are due to the family.
e Third, satisfy arrears which are due to the
family as follows:
= Conditionally-assigned arrears, which
accrued under assignments prior to October
1, 2009; then
= Unassigned pre-assistance arrears.
e Fourth, satisfy permanently-assigned arrears
which are due to the State.
o Fifth, satisfy unassigned during-assistance

No Change

1
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arrears which are due to the family.

Never-Assistance Cases

e Satisfy never-assistance arrears which are due
to the family.

e No Change

Chart 2: Distribution of Federal Income Tax Refund Offset Collections

Type of
Child Support Case

Assignment of Support Rights Executed
Prior to October 1, 2009

Assignment of Support Rights Executed
On or After October 1, 2009

Current-Assistance Cases

o First, satisfy assigned arrears which are due to
the State as follows:
= Permanently-assigned arrears; then
= Temporarily-assigned arrears, which accrued
under assignments prior to October 1, 2009.
e Second, satisfy family arrears which are due to
the family as follows:
= Never-assigned arrears;
= Unassigned pre-assistance arrears; then
= Unassigned during-assistance arrears.

e First, satisfy assigned arrears which are due to
the State as follows:
= Permanently-assigned arrears; then
e Conditionally-assigned arrears, which were
previously temporarily-assigned arrears that
accrued under assignments prior to October 1,
2009.
e Second, satisfy family arrears which are due to
the family as follows:
= Never-assigned arrears;
= Unassigned pre-assistance arrears; then
= Unassigned during-assistance arrears.

Former-Assistance Cases

e First, satisfy assigned arrears which are due to
the State as follows:
» Permanently-assigned arrears; then
= Conditionally-assigned arrears,  which
accrued under assignments prior to October
1, 2009.
e Second, satisfy family arrears which are due to
the family as follows:
= Never-assigned arrears;
= Unassigned pre-assistance arrears; then
= Unassigned during-assistance arrears.

¢ No Change

Never-Assistance Cases

e Satisfy never-assistance arrears which are due
to the family.

e No Change
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Child Support Information Transmittal

TO: [ 1PA [ ]Foster Care [ ]DV Liaison [ ] Child Support [ ] Other
[ 1MA [ ] Day Care [ ] Fraud [ ] Employment Unit

FROM: [ 1PA [ ]Foster Care [ ]DV Liaison [ ] Child Support [ ] Other
[ 1MA [ ] Day Care [ ] Fraud [ ] Employment Unit

CUSTODIAL PARENT NAME (Last, First, M)

NONCUSTODIAL PARENT NAME (Last, First, M)

NY CASE IDENTIFIER # TA/MA CASE # DATE

| SECTION I: Child Support Information (Completed by Child Support)

[ ] Cooper ation — Applicant/recipient cooperated with Child Support on

[ ] Exception to Cooper ation — Applicant/recipient claims
[ ] Domestic Violence
[ ] Good Cause
Details:

[ ] Non-Cooperation —On , applicant/recipient failed or refused to:

[ ] Appear for Child Support interview
[ ] Provide required information or attest to lack of information
[ ] Provide to Child Support the requested documentation:

[ ] Appear and participate in court or other hearing

[ ] Submit self and child to paternity testing

[ ] Pay to the Support Collection Unit assigned support money received directly
Details:

[ ] Household Change/Possible Fraud
[_] Child(ren) not in the household
[ ] Noncustodial Parent in the household
[ ] Applicant/recipient is receiving unreported support money directly
Details, including dates:




Attachment 3
LDSS-2859 (Rev. 02/10)
NY Case ldentifier:

[_] Child Support Case Update
[ ] Putative father: [ ] acknowledged [ ] adjudicated [ | excluded as the father of

by Court on . Please take the following action:
[ ] Support order [_] Origina [_Modified Effective Date: Docket #:
TYPE OF SUPPORT AMOUNT PER
[ ] Current
[ ] Arrears

[ Cash Medical Support Obligations (CMSO)

[ ] MA Managed Care

[ ] MA Fee-for-Service (Maximum Annual CMSO)

[ ] Court ordered payment of MA Fee-for-Service claim

TOTAL

[ ] Third Party Health Insurance Coverage:

Carrier: Policy #: Coverage: [_|Medica [ |Dental [_|Optical [_]Prescription
Persons Covered:

Carrier: Policy #: Coverage: [_|Medica [ ]Dental [_|Optical [_]Prescription
Persons Covered:

Carrier: Policy #: Coverage: [ |Medica [ |Dental [ |Optical [_]Prescription
Persons Covered:

[ ] Redirect support paymentsto[ | DSS[ | Family effective

[ ] Request for Medicaid Transmittal Form

[ ]TAcase [ ]FCcase [ | MA-only case
Child(ren)’ s names.
Comments:

[ ] Commentson Pending Good Cause/Domestic Violence Deter mination:

[ ] Other Information:

| SECTION Il: Case Information (Completed by Referring Program)

[ ] Applicant/recipient reported new/changed infor mation:

[ ] Good Causeclaim: [_] granted [ ] denied
[ ] Domestic Violence Waiver: [ ] full [_] partial [_] denied

[ ] Please provide the following infor mation about the child support case:

[ ] Medicaid Transmittal Form attached
[ ] Other:

| SECTION I11: Signature (Completed by Child Support or Referring Program)

CASE WORKER TELEPHONE NUMBER DATE
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CSMSCASE EXAMPLESFOR
AUTOMATED CATEGORIZING OF ARREARS
Effective October 30, 2009

The following case examples show how CSMS will determine the categories of arrears that will exist on
an account effective with October 30, 2009 CSM S month end processing.

EXAMPLE 1-ASSIGNMENT OF SUPPORT RIGHTSAFTER OCTOBER 1, 2009

October 5, 2009 TA application is made (TA application date)
October 19, 2009 Date of TA initia digibility
October 25, 2009 TA case opens and is reported to the SCU on the IVA-IVD interface report

November 9, 2009 SCU performs account maintenance, establishing appropriate ledgers
November 27,2009 | CSMS end-of-month run determines categories of arrears based on
TA application date

A Temporary Assistance (TA) application is made on October 5, 2009. The family has never applied
for or received assistance prior to October 5, 2009. The TA case opens on October 25, 2009, with
assistance granted from the date of TA initial eligibility on October 19, 2009. The Support Collection
Unit (SCU) has an existing CSMS account based on an order of support pertaining to an individual
receiving services under Social Services Law 8111-g. The SCU does not petition the court for a
modification. The order of support includes a current obligation of $100 per week, and arrears/past-due
support have accrued from periods of non-payment in the amount of $1,800 through October 5, 2009,
and an additional $200 for charge dates of October 9 and 16, 20009.

The SCU performs maintenance on the CSMS account on November 9, 2009 based on the last charge
date of November 6, 2009, and establishes the DSS ledger type which includes a 21AV for the current
support obligation. After the account maintenance is completed, during the CSM S month end processing
on November 27, 2009, CSM S will categorize the arrears/past-due support as follows:

11BV $2,000 The portion of arrears/past-due support which accrued prior to the date of TA
initial eligibility for assistance through October 18, 2009 (using the last charge
date of October 16, 2009) remain due to the family as never-assigned family
arrears and will appear in the NVR-ASG-AR field on IVDQRY..

21AV $600 The ledger will contain the current obligation of $100 per week, and the unpaid
current support from October 23 through November 6, 2009 which totals $300,
plus additional unpaid current support from November 9 through November 27,
2009 which totals $300, for a total of $600 in the NET-DUE field; accrues as
permanently-assigned arrears in the PRM-ASG-ARRS field on IVDQRY .

Summary: Because the family applied for TA after October 1, 2009, the mandatory changes to the
assignment of support rights at application limits the amount of assigned support to that which accrues
during the assistance period. In this example, arrears/past-due support accrued during a period before
the assistance period and therefore remain due to the family. Any arrears/past-due support that accrues
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on or after the date of TA initial eligibility and which accrues while the family remains on assistance is
permanently-assigned to the State.

The categories of arrears and their respective balances will appear on the individual ledger pages of the
CSMSIVDQRY screen after the November 27, 2009 month end processing as follows:

UNAP-AST-ARR 0.00 TMP-ASG-AR 0.00 PRM-ASG-ARRS 600.00
UNAD-AST-ARR 0.00 NVR-ASG-AR 2,000.00 CND-ASG-ARRS 0.00

EXAMPLE 2-ASSIGNMENT OF SUPPORT RIGHTSPRIOR TO OCTOBER 1, 2009

September 28, 2009 | TA application is made (TA application date)

October 19, 2009 Date of TA initia digibility

October 25, 2009 TA case opens and is reported to the SCU on the IVA-IVD interface report
November 9, 2009 SCU performs account maintenance, establishing appropriate ledgers
November 27,2009 | CSMS end-of-month run determines categories of arrears based on

TA application date

A TA application is made on September 28, 2009. The family has never applied for or received
assistance prior to September 28, 2009. The TA case opens on October 25, 2009, with assistance granted
from the date of TA initial eligibility on October 19, 2009. The SCU has an existing CSM'S account
based on an order of support pertaining to an individual receiving services under Social Services Law
8111-g. The SCU does not petition the court for a modification. The order of support includes a current
obligation of $100 per week, and arrears/past-due support have accrued from periods of non-payment in
the amount of $1,700 through September 28, 2009, and an additional $300 for the last charge dates of
October 2, 9 and 16, 2009.

The SCU performs maintenance on the CSMS account on November 9, 2009 based on the last charge
date of November 6, 2009, and establishes the DSS ledger type which includes a 21AV for the current
support obligation. After the account maintenance is completed, during the CSM S month end processing
on November 27, 2009, CSM S will categorize the arrears/past-due support as follows:

11BV $2,000 The portion of arrears/past-due support which accrued through October 16, 2009
and which, under an assignment of support rights prior to October 1, 2009, are
temporarily-assigned to the State and will appear in the TMP-ASG-AR field on
IVDQRY.

21AV $600 The ledger will contain the current obligation of $100 per week, and the unpaid
current support from October 23 through November 6, 2009 which totals $300,
plus additional unpaid support which accrues from November 9 through
November 27, 2009 which totals $300, for atotal of $600 in the NET-DUE field;
accrues as permanently-assigned arrears in the PRM-ASG-ARRS field on
IVDQRY.
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Summary: Because the family applied for TA before October 1, 2009, the family temporarily assigned
rights to support which accrued prior to receipt of assistance (“pre-assistance arrears’) and permanently
assigned all rights to support which will accrue until the family leaves the assistance program (“during
assistance arrears”).

The categories of arrears and their respective balances will appear on the individual ledger pages of the
CSMSIVDQRY screen after the November 27, 2009 month end processing as follows:

UNAP-AST-ARR 0.00 TMP-ASG-AR  2,000.00 PRM-ASG-ARRS 600.00
UNAD-AST-ARR 0.00 NVR-ASG-AR 0.00 CND-ASG-ARRS 0.00

EXAMPLE 3S—FORMER TA RECIPIENT UNDER A PRE-OCTOBER 1, 2009 ASSIGNMENT
OF SUPPORT RIGHTSAPPLIESFOR TA AFTER OCTOBER 1, 2009

October 5, 2009 TA application is made (TA application date)

October 19, 2009 Date of TA initia eigibility

October 25, 2009 TA case opens and is reported to the SCU on the IVA-IVD interface report
November 9, 2009 SCU performs account maintenance, establishing appropriate ledgers
November 27,2009 | CSMS end-of-month run determines categories of arrears based on

TA application date

A TA application is made by a former-assistance recipient on October 5, 2009. The TA case opens on
October 25, 2009, with assistance granted from the date of TA initial eligibility on October 19, 2009.
The SCU has an existing CSM S account based on an order of support which was established by the SCU
under an assignment of support rights prior to October 1, 2009. The SCU does not petition the court for
a modification. The order of support includes a current obligation of $100 per week, and arrears/past-
due support has accrued from periods of non-payment in the amount of $5,000 through October 16,
2009. Those arrears/past-due support include conditionally-assigned arrears that were temporarily-
assigned arrears while the former-assistance recipient was under the previous assignment ($3,000);
never-assigned family arrears that have accrued since the family last |eft assistance through October 5,
2009 ($1,800); and additional arrears/past-due support for the last charge dates of October 9 and 16,
2009 ($200).

The SCU performs maintenance on the CSM S account on November 9, 2009 based on the last charge
date of November 6, 2009, and reactivates the DSS ledger type which includes a 21AV for the current
support obligation. After the account maintenance is completed, during the CSM S month end processing
on November 27, 2009, CSM S will categorize the arrears as follows:

11BV $5,000 Under the previous assignment of support rights (prior to October 1, 2009),
$3,000 was temporarily assigned to the State and when the family left assistance
became conditionally-assigned arrears. Under DRA, those conditionally-assigned
arrears will remain conditionally-assigned until paid in full and will appear in the
CND-ASG-ARRS field on IVDQRY. Additionally, $2,000 in never-assigned
family arrears accrued since the family left assistance (using the last charge date
of October 16, 2009). Under an assignment of support rights on or after October
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1, 2009, there are no more temporary assignments of such arrears. As such, they
remain due the family as never-assistance arrears and will appear in the NVR-
ASG-ARfield on IVDQRY.

21AV $600 The ledger will contain the current obligation of $100 per week, and the unpaid
current support from October 23 through November 6, 2009 which totals $30000,
plus additional unpaid current support from November 9 through November 27,
2009 which totals $300, for a total of $600 in the NET-DUE field; accrues as
permanently-assigned arrears in the PRM-ASG-ARRS field on IVDQRY .

Summary: Because the family is applying again for assistance on or after October 1, 2009, the
mandatory changes to the assignment of support rights at application and the discontinuance of the
“temporary assignment” of pre-assistance arrears for al assignments made on or after October 1, 2009,
are effective. Any arrears which have accrued from the date that the family left the TA program under
the previous assignment of support rights (prior to October 1, 2009) to the date of TA initial eigibility
for assistance on October 19, 2009, remain never-assigned and are due to the family. The amount of
assigned support for new applications is limited to that which accrues during the assistance period. The
conditionally-assigned arrears based on the previous assignment of support rights (prior to October 1,
2009) continue to be conditionally-assigned.

The categories of arrears and their respective balances will appear on the individual ledger pages of the
CSMSIVDQRY screen after the November 27, 2009 month end processing as follows:

UNAP-AST-ARR 0.00 TMP-ASG-AR 0.00 PRM-ASG-ARRS  600.00
UNAD-AST-ARR 0.00 NVR-ASG-AR 2,000.00 CND-ASG-ARRS 3,000.00
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NY S Child Support Processing Center DATE:
PO Box 15368
Albany NY 12212-5368

MONTHLY NOTICE OF
SUPPORT PAYMENTS

NEW YORK CASE IDENTIFIER:
COUNTY CODE:
NONCUSTODIAL PARENT:
JCA WORKER:

Dear

We are sending you this notice to advise you of support payments collected and disbursed for the period indicated
below. Y ou are receiving this notice because you are either (1) a current recipient of temporary assistance and we
have disbursed payments directly to you for family arrears or (2) you are no longer a current recipient of
temporary assistance and we have disbursed payments due to the Department of Social Services for
arrearages/past-due support under the assignment of support rights which you executed while you were a
recipient of temporary assistance.

PAYMENTS COLLECTED AND DISBURSED

For the period through , the following payments were collected and
disbursed on your child support account.

PAYMENTSCOLLECTED

Payments collected and credited to current support
Payments collected and credited to past-due support/arrears
Total Payments collected and credited for the period above

PAYMENTSDISBURSED

Payments sent to you

Payments sent to the Department of Social Services

Payments sent to others (e.g., child care providers, hospitals, lawyers)
Total Payments disbursed for the period above

Note 1. Thetotal “PAYMENTS COLLECTED” and thetotal “PAYMENTS DISBURSED” as reported
above may differ because all collections received during one month may not be due to be disbursed until
the following month.

Note 2: If you are no longer a current recipient of temporary assistance, any Interna Revenue Service

income tax refund intercepted for your child support account will first be used to satisfy certified past-
due support/arrears owed to the Department of Social Services.

10/01/09 1
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NOTICE REGARDING THE EFFECT OF PAYMENTSSENT TO YOU

If you are a current recipient of temporary assistance and payments have been sent to you as
indicated above under “PAYMENTS DISBURSED,” these payments represent current support and/or
arrearages/past-due support that is due to you. Please note that this amount will be reported to your
local Department of Social Services and may affect your receipt of temporary assistance, food
stamps, or Medicaid benefits. You will receive a separate notice if your benefits are affected.

If you are no longer a current recipient of temporary assistance and payments have been sent to you as
indicated above under “PAYMENTS DISBURSED,” these payments represent court-ordered current
support and/or arrearages/past-due support that is due to you. If payments have been sent to the
Department of Social Services, the payments represent arrearages/past-due support due to the State
under an assignment of support rights which you executed while you were a recipient of temporary
assistance. If payments have been sent to others, the payments represent arrearages /past-due amounts
due to athird party.

NOTICE REGARDING PASSTHROUGH PAYMENTS ‘

If payments have been collected and credited to current support as indicated above under “PAYMENTS
COLLECTED,” you may be €ligible to receive a pass-through payment up through the last month in
which you received temporary assistance if the support was paid in the month it was due. If you feel
that you are entitled to a pass-through payment, or if you feel that you are entitled to additional pass-
through payments or excess support which you did not receive while you are/were on temporary
assistance, you have the right to request a “desk review” of your case. You should request a desk
review as soon as you believe money is due to you because the review of your collections and
disbursements is limited to the calendar year in which you request a desk review and the calendar year
before the calendar year in which your request is made. See “CONTACT INFORMATION” below for
instructions for requesting a desk review.

CONTACT INFORMATION

If you have any questions about this notice or the information provided in this notice, or wish to provide
additional information about your child support case including any change of address information, you
may contact the Child Support Helpline at 1-888-208-4485 (TTY: 1-866-875-9975) (Video Relay
Service www.fcc.gov/cgb/dro/trs_providers.html), Monday through Friday between 8:30 AM and 7:00
PM. If you wish to obtain the form and instructions for requesting a desk review, you may contact the
Child Support Helpline, or you may obtain a desk review request form and instructions at your local
child support enforcement unit.

If you have any questions about your temporary assistance, food stamps, or Medicaid benefits, you may

contact your local Department of Social Services office. If you are unsure how to contact your local
Department of Social Services office, please call 1-800-342-3009 for assistance.

10/01/09 2
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STATE OF NY OTDA AUTOMATED UNASSIGNMENT OF ARREARS PAGE: 1
ANY COUNTY 09/10/2009

MUNASGRPT A5301 20090910

CASE WORKER: XX

SECTION 1: UNASSIGNED

CSMS CASE RESPONDENT AMOUNT UNASSIGNED

BG05414B3 LACARTIER, JEREMY 2,924.16

BG0541472 LACARTIER, JEREMY 103.59

BC19285W1 LAFLASH, THEO 502.16

BD04421C1 LAMARQUE, CHAD L 7,185.33

BE87664W1 LAMBERGINI, JACK 4,665.55

BF95966C4 LANGDON, ROB J 444 .24

BG10593A1 LAROW, ADAM T 820.87

BA27532N2 NEDDOW, JAMES 268.10

BC04901W1 NEWCOMB, HUGH 2,009.50

BZ11554S1 NOLAN, RACHEL L 612.04

SECTION 2: UNABLE TO UNASSIGN

CSMS CASE RESPONDENT AMOUNT NOT UNASSIGNED

AB31078B1 ALLEN, KEITH 63.29

BF54391C1 ARRA1Z, DANVEL 323.81

BW18177N1 DICKINSON, DONALD N 24,672.17

BF84914G1 FRENCH, ROBERT A 11 1,453.70

AD17715E1 LAMPON, JOSEPH 3,355.49

AW79572B1 LEARVY, WILLIAM J 270.00

AC6795371 PASSO, LAWRENCE 1,259.25

AH73970A1 WINTELL, LEONARD 270.00

SECTION 3: ERRORS

CSMS CASE RESPONDENT LEDGER ERROR

AB31078B1 ALLEN, KEITH 21AV NO ACTIVE CP LEDGERS

AB31078B1 ALLEN, KEITH 22AJJ1 NO ACTIVE CP LEDGERS

BF54391C1 ARRAI1Z, DANVEL 22AW NO ACTIVE CP LEDGERS

BW18177N1 DICKINSON, DONALD N 22AVI12 CANNOT EXCEED 18 LEDGERS

BW18177N1 DICKINSON, DONALD N 22AVI1I1 CANNOT EXCEED 18 LEDGERS

BW18177N1 DICKINSON, DONALD N 22AVJ3 CANNOT EXCEED 18 LEDGERS

BW18177N1 DICKINSON, DONALD N 22AVJ2 CANNOT EXCEED 18 LEDGERS

BW18177N1 DICKINSON, DONALD N 22AVJ1 CANNOT EXCEED 18 LEDGERS

BW18177N1 DICKINSON, DONALD N 22AV13 CANNOT EXCEED 18 LEDGERS

BF84914G1 FRENCH, ROBERT A 11 21AV NO ACTIVE CP LEDGERS

BF84914G1 FRENCH, ROBERT A 11 22AV NO ACTIVE CP LEDGERS

AD17715E1 LAMPON, JOSEPH 22CAJ1 NO ACTIVE CP LEDGERS

AD17715E1 LAMPON, JOSEPH 22CAl11 NO ACTIVE CP LEDGERS

AW79572B1 LEARVY, WILLIAM J 22AW12 NO ACTIVE CP LEDGERS

AW79572B1 LEARVY, WILLIAM J 22AWJ3 NO ACTIVE CP LEDGERS

AW79572B1 LEARVY, WILLIAM J 22AWJ2 NO ACTIVE CP LEDGERS

AW79572B1 LEARVY, WILLIAM J 22AWJ1 NO ACTIVE CP LEDGERS

AW79572B1 LEARVY, WILLIAM J 22AW13 NO ACTIVE CP LEDGERS

AC6795371 PASSO, LAWRENCE 22AW  CANNOT EXCEED 18 LEDGERS

AH73970A1 WINTELL, LEONARD 22AV NO ACTIVE DSS LEDGERS

Page 1
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WORKER CASES PROCESSED: 18
TOTALS CASES UNASSIGNED: 10 AMOUNT UNASSIGNED: 19,535.54
CASES UNABLE TO UNASSIGN: 8 AMOUNT NOT UNASSIGNED: 31,667.71

Page 2
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CSMSCASE EXAMPLESFOR AUTOMATED
RE-CATEGORIZING AND UNASSIGNING OF ARREARS
Effective February 26, 2010

The following case examples will show how CSMS will automatically re-categorize conditionally-
assigned arrears (CND-ASG-ARRS) and/or re-categorize and unassign permanently-assigned arrears
(PRM-ASG-ARRS) on former-assi stance accounts effective with the February 26, 2010 CSM S month end
processing.

EXAMPLE #1 - SINGLE CSMSACCOUNT AND
UNASSIGNING PERMANENTLY-ASSIGNED ARREARS

= At the end of the month, the former-assistance account hasa TOT-1VA-URA balance of $1,500

*» The CSMS case has a 21A- ledger with a NET-DUE of $1,200 and a 22A- ledger with an ASAB of
$2,500, totaling $3,700 in arrears/past-due support

* Thetota PRM-ASG-ARRS amount is $3,700 ($1,200 plus $2,500)

The total PRM-ASG-ARRS amount of $3,700 exceeds the TOT-IVA-URA baance of $1,500 by
$2,200. CSMSwill reduce the PRM-ASG-ARRS amount of $3,700 by $2,200, which reduces the PRM-
ASG-ARRS amount to $1,500. The amount deducted ($2,200) will be re-categorized as unassigned
during assistance arrears and will appear in the UNAD-AST-ARR field on the ledger page of IVDQRY .

If the 11B- ledger was reactivated or created, CSMS will first transfer $1,200 from the NET-DUE on the
21A- ledger to the 11B- ledger. Since the amount of the ASAB on the 22A- ledger ($2,500) exceeds the
TOT-IVA-URA baance ($1,500) by $1,000, CSMS will also transfer $1,000 from the 22A- to the 12B-
ledger.

After these transactions are processed, there will be $1,500 remaining as the ASAB amount on the 22A-
ledger. The remaining PRM-ASG-ARRS arrears amount equals the TOT-IVA-URA balance of $1,500.

A 68 DUE transaction with “UNASG ARRS’ in FIELD2 on IVDHTM will be stored for each affected
ledger.

EXAMPLE #2 -MULTIPLE CSMSACCOUNTSAND
UNASSIGNING PERMANENTLY-ASSIGNED ARREARS

At the end of the month, the former-assistance accounts have a TOT-IVA-URA balance of $900
The custodial parent has two CSM S accounts for the same PA CAN

Account #1 has a 21A- ledger with aNET-DUE of $1,100

Account #2 has a 21A- ledger with aNET-DUE of $1,650

The total past-due support is $2,750 ($1,100 plus $1,650)

Thetotal combined PRM-ASG-ARRS amount is $2,750 ($1,100 plus $1,650)

In this example, the combined total amount of PRM-ASG-ARRS for both cases is $2,750 ($1,100 and
$1,650). The total combined PRM-ASG-ARRS amount of $2,750 exceeds the TOT-1VA-URA balance
of $900 by $1,850. Because there are multiple CSMS accounts, CSMS will pro-rate the PRM-ASG-
ARRS amount for each case as a percent of the total amount of TOT-1VA-URA for the custodial parent.
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For Account #1, CSMS will divide $1,100 (the amount on the 21A- ledger) by $2,750 to arrive at a
percentage of 40% and multiply $900 (the TOT-I1VA-URA balance) by 40% to arrive at $360 that would
remain as the PRM-ASG-ARRS amount on Account #1. The amount deducted ($740) will be re-
categorized as unassigned during assistance arrears and will appear in the UNAD-AST-ARR field on the
ledger page of IVDQRY .

For Account #2, CSMS will divide $1,650 (the amount on the 21A- ledger) by $2,750 to arrive at a
percentage of 60%, and multiply $900 (the TOT-IVA-URA baance) by 60% to arrive at $540 that
would remain as the PRM-ASG-ARRS amount on Account #2. The amount deducted ($1,110) will be
re-categorized as unassigned during assistance arrears and will appear in the UNAD-AST-ARR field on
the ledger page of IVDQRY .

After CSMS transfers the assigned amounts as described above, the combined PRM-ASG-ARRS
amount for both cases would equal $900 ($360 on Account #1 and $540 on Account #2).

If the 11B- ledgers were reactivated or created, CSMS will transfer $740 ($1,100-$360) from the NET-
DUE on the 21A- ledger to the 11B- ledger for Account #1, and $1,110 ($1,650- $540) from the NET-
DUE on the 21A- ledger to the 11B- ledger for Account #2. The total combined amount transferred is
$1,850.

After these transactions are processed, there will be a combined total of $900 ($360 on Account #1 and
$540 on Account #2) remaining as the ASAB amounts on the 21A- ledgers. The remaining combined
PRM-ASG-ARRS arrears amount equals the TOT-1VA-URA balance of $900.

A 68 DUE transaction with “UNASG ARRS’ in FIELD2 on IVDHTM will be stored for each affected
ledger.

EXAMPLE #3 - SINGLE CSMSACCOUNT; RE-CATEGORIZING
CONDITIONALLY-ASSIGNED ARREARS AND UNASSIGNING AND
RE-CATEGORIZING PERMANENTLY-ASSIGNED ARREARS

= At the end of the month, the former-assistance account hasa TOT-IVA-URA balance of $3,000

» The CSMS case has a 21A- ledger with a NET-DUE of $1,500 and a 22A- ledger with an ASAB of
$3,500, totaling $5,000 in arrears/past-due support

* Thereis$1,000 of past due support on the 11B- ledger categorized as CND-ASG-ARRS. The CND-
ASG-ARRS amount is $1,000 and PRM-ASG-ARRS amount is $5,000, for atotal of $6,000.

The total CND-ASG-ARRS and PRM-ASG-ARRS amounts of $6,000 exceed the TOT-IVA-URA
balance of $3,000 by $3,000. CSMS will first review the CND-ASG-ARRS arrears amount. Because
CND-ASG-ARRS arrears are included on the client ledger, no unassigning of the ledger amount is
required for this category of arrears. CSMS will reduce the CND-ASG-ARRS arrears balance of $1,000
by $1,000. The amount deducted ($1,000) will be re-categorized as unassigned pre-assistance arrears
and will appear in the UNAP-AST-ARR field on the ledger page of IVDQRY. CSMS will then proceed
to review the PRM-ASG-ARRS amount to determine whether arrears require unassigning.

As stated above, PRM-ASG-ARRS amount is $5,000. Since the 11B- ledger is already active, CSMS
will transfer the NET-DUE of $1,500 from the 21A- ledger to the 11B- ledger. Since the amount of the
remaining arrears is the ASAB on the 22A- ledger ($3,500) and it exceeds the TOT-1VA-URA balance
($3,000) by $500, CSMSwill create a 12B- ledger and transfer $500 from the 22A- to the 12B- ledger.
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After such transfer, the remaining PRM-ASG-ARRS amount is $3,000. The amount deducted which
totals $2,000 ($1,500 from the 21A ledger and $500 from the 22A ledger) will be re-categorized as
unassigned during assistance arrears and will appear in the UNAD-AST-ARRS field on the ledger page
of IVDQRY.

After these transactions are processed, there will be $3,000 remaining as the ASAB amount on the 22A-
ledger. The remaining CND-ASG-ARRS arrears balance is zero and the remaining PRM-ASG-ARRS is
$3,000. Theremaining PRM-ASG-ARRS amount equals the amount of the URA balance of $3,000.

A 68 DUE transaction with “UNASG ARRS’ in FIELD2 on IVDHTM will be stored for each affected
ledger.
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IMPORTANT NOTICE REGARDING CHILD SUPPORT
TO PERSONSAPPLYING FOR OR RECEIVING TEMPORARY ASSISTANCE OR FOSTER
CARE MAINTENANCE PAYMENTSUNDER TITLE IV-E

Assignment and Cooper ation with Child Support
As an applicant for or recipient of “temporary assistance” (officially known as “family assistance” and “safety net
assistance”) or, where appropriate, certain foster care maintenance payments, you are required to assign to the
Department any rights you have to support on your own behalf and any rights to support on behalf of any family
member for whom you are applying for or receiving assistance. Where applying for or receiving temporary
assistance, your assignment of support rights is limited to support that accrues during the period that you or the
family member receives assistance. Y ou are required to assign these support rights and, unless you claim good cause
or domestic violence for not doing so, cooperate with the Child Support Enforcement Unit (CSEU) to:
o Establish paternity of each child born out-of-wedlock for whom you are applying for, or receiving, temporary
assistance;
¢ Locate noncustodial parents, including biological parents, stepparents, or adoptive parents;
e Establish, modify or adjust child support obligations from the noncustodial parent of each child; and
e Collect and enforce support obligations through the Support Collection Unit from noncustodia parents for the
support of each child.

Rights and Obligations Which May Result From Establishing Pater nity

o If paternity establishment is necessary, the court order establishing paternity (called an “order of filiation”) will
name the father of your child.

¢ The noncustodial parent will be chargeable by the court to pay support until the child is twenty-one (21) years of
age. Asarecipient of temporary assistance, you will receive up to the first $100 of current support collected each
month or up to the current support obligation amount, whichever is less, without reducing your assistance
grant or affecting your eligibility for assistance. This is referred to as the “pass-through” payment. Effective
January 1, 2010, the $100 pass-through payment level will continue for temporary assistance families with one
child but will also increase to up to the first $200 each month of current support collected or up to the current
support obligation amount, whichever isless, for temporary assistance families with two or more children.

e Your child gains right to inheritance from his or her parents. Parents also may have rights of inheritance from their
child.

e Your child may be entitled to receive death or disability benefits if either parent dies or becomes permanently
disabled.

e The noncustodial parent has the right to ask the court for visitation with and/or custody of your child.

e The noncustodia parent will aso have the right to be consulted before any adoption or foster care placement
proceedings may occur for your child and may oppose any such adoption or foster care placement.

Rightsto I nformation Regarding L egal Proceedings
You have the right to be kept informed of the time, date and place of any court proceedings involving you. You will be
provided with a copy of any order establishing, modifying, adjusting or enforcing a child support obligation or, in the case of
modification or adjustment, a determination that no change is warranted.

L egal Representation

An attorney will be assigned to your case for any actions that require a court proceeding. The attorney assigned to your case
isthe legal representative of the Commissioner of the Department of Social Services, and does not represent you personally.
The attorney’s representation in this matter is limited to the establishment of paternity and the establishment, modification,
adjustment, and enforcement of support obligations. Matters of custody, visitation, or other issues not related to support will
not be handled by the Department’s attorney. Any information, written or oral, which you provide to the Department’s
attorney or staff may not remain confidential, including information indicating welfare fraud, which must be reported to
appropriate officials.

If you have any questions concerning other legal issues, or you wish to have your own lega representation, you should
contact a legal services or legal aid organization for assistance, or obtain the services of a private attorney of your own
choosing at your own expense.
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AVISO IMPORTANTE EN RELACION CON EL SUSTENTO DE MENORES PARA
SOLICITANTES O BENEFICIARIOSDE ASISTENCIA TEMPORAL O DE PAGOSDE
MANTENIMIENTO DE CUIDADO DE CRIANZA SEGUN EL TITULO IV-E.

Asignacion y cooperacion con el sistema de sustento de menores

En su calidad de solicitante o beneficiario de «Asistencia Temporal» (oficialmente denominada «Asistencia para

Familias» y «Asistencia Red de Seguridad») o, de ser pertinente, de ciertos pagos de mantenimiento de cuidado de

crianza, se le exige asignar todos sus derechos de sustento a departamento en su propio nombre, y los derechos de

sustento de todo miembro de la familia para quien usted esté solicitando o recibiendo asistencia. Siempre que solicite

0 reciba asistencia temporal, la asignacion de derechos de sustento se limita a monto de sustento acumulado durante

el periodo en € cual usted o miembros de la familia reciben asistencia. Se le exige asignar esos derechos de sustento

y, amenos que usted aduzca causa o violencia domeéstica como motivo para no hacerlo, que coopere con la Unidad de

Ejecucion de Pago de Sustento de Menores (Child Support Enforcement Unit , CSEU), afin de:

o establecer la paternidad de cada nifio nacido fuera del matrimonio para quien usted solicite o reciba asistencia
temporal;

o |ocalizar los padres no custodios, inclusive los padres bioldgicos, la madrastra/ €l padrastro o los padres adoptivos;

¢ establecer o modificar la obligacion de sustento de menores del padre no custodio del nifio; y

e cobrar y gjecutar la obligacion de sustento por medio de |os servicios de la Unidad de Cobro de Sustento del padre
no custodio del nifio.

Derechosy obligaciones vinculadas con €l establecimiento de paternidad

¢ Si es necesario determinar paternidad, la orden judicia por la cual se la determine (Ilamada «orden de filiacidn»)
identificaraal padre de su hijo.

e Sele obligara al padre no custodio a pagar sustento de menores hasta que €l nifio cumplalos veintitn (21) afios de
edad. Como beneficiario de Asistencia Temporal, usted recibira una suma de hasta los primeros $100 del sustento
actual de menores cobrado cada mes 0 una suma de hasta el monto obligatorio actual de sustento, cualesquiera del
monto que sea menor, sin reducir su subvencién de asistencia ni afectar su habilitacion para recibir asistencia. Ello
se denomina «pago traspasado». A partir del 1 de enero de 2010, el pago traspasado por € monto de $100
continuara vigente para las familias con un nifio beneficiario de Asistencia Temporal, y se incrementara a una suma
de hasta los primeros $200 del sustento actual cobrado cada mes o una suma de hasta el monto obligatorio actual de
sustento, cualesquiera del monto menor, parafamilias con dos 0 més nifios beneficiarios de Asistencia Temporal.

¢ Su hijo adquiere derechos de herencia de los padres. Los padres también adquieren derechos de herencia de sus
hijos.

¢ Su hijo puede tener e derecho de recibir beneficios por fallecimiento o incapacidad de los padres si uno de €ellos
muere 0 queda permanentemente incapacitado.

e Cuaquiera de los padres no custodios tiene €l derecho de solicitarle a juzgado derecho de visita o0 derecho de
custodia del nifio.

e El padre no custodio también tendra el derecho de que se le consulte antes de llevarse a cabo cualquier proceso de
adopcion o colocacién en familia de crianza de su hijo y puede oponerse atal adopcion o colocacion en familia de
crianza.

Der echos a informacion relativa a procedimientos legales
Usted tiene el derecho de que se le informe la hora, lafechay el lugar de todo procedimiento legal que lo/lainvolucre. Sele
proporcionard una copia de toda orden de establ ecimiento, modificacion, ajuste o cumplimiento de una obligacion de sustento
de menores o, en el caso de una modificacién o gjuste, una determinacién de que un cambio no tiene mérito.

Repr esentacion legal

Se asignara un abogado a su caso para toda accién que requiera un proceso legal. El abogado asignado a su caso es €l
representante legal del Comisionado del Departamento de Servicios Sociales y no es su representante personal. La
representacion del abogado en esta materia esta limitada a establecimiento de paternidad y a establecimiento, modificacion,
gjuste, y gjecucioén de obligaciones de sustento. Los casos de custodia, derechos de visitay otros temas no relacionados con el
sustento no seran tratados por € abogado del departamento. Toda informacion, escrita u oral, que usted le proporcione a
abogado o a persona del departamento no se mantendrd, necesariamente, de manera confidencial, inclusive datos
pertinentes a fraude en prestaciones sociales, de lo que debera darse parte alas autoridades pertinentes.

Si usted tiene alguna pregunta en relacion con otros temas legales 0 s desea su propia representacion legal, debe ponerse en
contacto con una organizacion de servicios legales o de ayuda legal para recibir asistencia, o debe obtener 10s servicios de un
abogado privado, de su eleccion y por su cuenta.
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	G. Revisions to the Monthly Notice of Support Payments to TA Recipients
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	H. Generating ASSETS Account Statements
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	Where an SCU requires a breakdown of the amount due by beneficiary, the SCU selects the Include Ledger Addendum option on the Additional Information tab.  Selecting this will produce an Account Statement Ledger Addendum which provides a breakdown of t...
	It should be noted that if the ledger type totals on the Account Statement Ledger Addendum do not agree with the totals due on page 1 of the Account Statement, the SCU must determine the reason(s) why and make the appropriate adjustments before produc...
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	b. OTDA Intranet Website
	c.   Via E-mail
	After determining the categories of arrears and their respective balances, CSMS reports the respective information on the individual ledger pages of the CSMS IVDQRY record.   Refer to Section V(D)(1) above for an example of the IVDQRY record reflectin...
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