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TO: Commissioners, Employment Coordinators, TA Directors, FS Directors, MA
Directors, WMS Coordinators, BICS Coordinators

FROM: Russell Sykes, Deputy Commissioner, Center for Employment & Economic Supports
SUBJECT: SOLQ Unavailable on Weekend of October 6-7, 2007
EFFECTIVE DATE: Immediately

CONTACT PERSON: SSI Bureau at 1-800-343-8859 extension 3-0332

Please be advised that the Social Security Administration’s (SSA) annual systems maintenance
shutdown will take place during the weekend of October 6 - 8, 2007. All SSA systems will be
offline from Saturday, 10/6, 1:00 a.m. to Monday, 10/8, 5:00 a.m.

During this time, authorized users of the State Online Query (SOLQ) system in the 38 local
districts with access to SOLQ will not be able to perform inquiries.




