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Section 2
l. Purpose

The purpose of this release is to inform local districts of a change in the way cash and Food Stamp (FS)
benefits are expunged.

1. Background

With the implementation of EBT statewide in 2000, 00 ADM-8 outlined benefit expungement policy for
both the cash assistance and FS programs. For both programs, the key expungement indicator was
account activity. In the cash program, if there was no debit activity in the cash account for a period of
90 consecutive days, the entire amount of benefits remaining in the account would be expunged. In the
FS program, if there was no debit activity in the FS account for a period of 270 consecutive days, the
entire amount of benefits remaining in the account would be expunged. Under this expungement
method, all benefits would expunge regardless of how long they had been available in the account.

I11.  Program Implications

As of November 18, 2005, New York State has changed from an account expungement method to a
grant level expungement process. Expungement activity will still be triggered by lack of debit activity
in an account for a designated period of time. However, rather than expunge all benefits in the account
at the time of expungement, only those benefits that meet a certain age requirement will be expunged.
Please note that while an account is in expungement status a recipient will still be able to access their
account, and new authorized benefits can be deposited into the account.

FS Benefits

If the FS account is inactive (no debit activity) for a period of 270 consecutive days, an expungement
process will be triggered. Only FS benefits that have been available in the account for at least 270 days
will be expunged. This new method will mean that local districts will no longer need to be concerned
about reissuance of expunged benefits that are less than 270 days old, as was the case under the old
methodology. In the current process, expunged benefits will be at least 270 days old and will not be
reissued. This change will ensure compliance with federal requirements.

Cash Benefits

If a cash account is inactive (no debit activity) for a period of 90 consecutive days, the expungement
process will be initiated. Any benefit that has been available in the account for at least 90 days will be
expunged. Benefits that are less than 90 days old will not be expunged. However, cash benefit
reissuance policy outlined in 00 ADM-8, Section 11l A, has not changed. That policy specified that any
expunged cash benefits issued prior to expiration of a timely and adequate notice to close a case must be
replaced if so requested by the recipient.

A cash benefit will continue to have a lifetime limit of 180 days, regardless of the account activity
status. In conjunction with account-triggered expungement, no discreet benefit will exist beyond 180
days of having become available to the recipient. This is a continuation of previous EBT cash policy.
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Cash HEAP Benefits

A HEAP benefit issued to the cash account is subject to the same expungement rules as any other cash
benefit. If the cash account goes into expungement status due to inactivity, any Heap benefit at least 90
days old will be expunged. The HEAP benefit may be reissued if the request for reissuance is made by
September 30™ of the program year for which the benefit was issued.

Issued By

Name: Russell Sykes

Title: Deputy Commissioner

Division/Office: Division of Employment and Transitional Supports
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