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The purpose of this release is to introduce 10 revised client notices.

The primary reason for the revisions was as a result of a request from the State Education Department to
include Food Stamp Benefits information about the “National School Lunch/Breakfast Programs” on the
State printed “Action Taken Notices”.

The following are the notices that now include that information.

LDSS-3152: “Action Taken on Your Food Stamp Benefits Case” (Rev.5/05)
LDSS-3152 NYC: “Action Taken on Your Food Stamp Benefits Case” (Rev.5/05) (NYC)

LDSS-4013A: “Action Taken on Your Application: PA, FS and MA Coverage
PART-A” (Rev.5/05)
LDSS-4013B: “Action Taken on Your Application: PA, FS and MA Coverage
PART-B” (Rev.5/05)

LDSS-4013A NYC: “Action Taken on Your Application: PA, FS and MA Coverage PART-A”
(Rev.5/05) (NYC)

LDSS-4013B NYC: “Action Taken on Your Application: PA, FS and MA Coverage PART-B”
(Rev.5/05) (NYC)

LDSS-4014A: “Action Taken on Your Recertification: PA, FS and MA Coverage and Services
PART-A” (Rev.5/05)

LDSS-4014B: “Action Taken on Your Recertification: PA, FS and MA Coverage and Services
PART-B” (Rev.5/05)

LDSS-4014A NYC: “Action Taken on Your Recertification: PA, FS and MA Coverage and
Services PART-A” (Rev.5/05) (NYC)

LDSS-4014B NYC: “Action Taken on Your Recertification. PA, FS and MA Coverage and
Services PART-B” (Rev.5/05) (NYC)

Program Implications:

The following is a general listing of the revisions to the Client Notices:

LDSS-3152: “Action Taken on Your Food Stamp Benefits Case”
FRONT

1. The Revision Date was changed to 5/05.
2. The title of the form was changed to “Action Taken on Your Food Stamp Benefits Case”.

3. The following checked box and information was added after number “5” of the “Approved”
section.

The information reads as follows:

6. M If you applied for Public Assistance and are approved, your Food Stamp Benefits may go
down or might stop. If this happens, you will not get a notice about your Food Stamp Benefits.

4. With the addition of the new question 6, the previous number 6 question was renumbered to 7.
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5. The prechecked box regarding “Responsibility to Report Changes” was moved to the reverse
side of the notice.

REVERSE:
1. The Revision Date was changed to 5/05.

2. The following “Free Lunch Program” information was added below the “case name” and
“address” section at the top of the page.

The information reads as follows:

National School Lunch and/or Breakfast Programs - The child(ren) listed below are approved
to receive free lunch and/or breakfast if he or she attends a school that participates in the
National School Lunch and/or Breakfast Programs. To receive this benefit, you must take or send
a copy of this notice to the school that your child attends.

This notice also entitles your child(ren) to free meals if they attend a program such as a school,
club or camp that participates in the Summer Food Service Program. Make a copy for your
records so you can provide it to the sponsor.

List Child(ren)'s name(s):

3. The prechecked box regarding “Responsibility to Report Changes” that was removed from the
front of this notice was added directly after the “Free Lunch Program” information.

4. The “LIFELINE” service information was removed from the top of the notice.

LDSS-3152 NYC: “Action Taken on Your Food Stamp Benefits Case” (NYC)

COVER - The Revision date was changed to 5/05.

FRONT

1. The Revision Date was changed to 5/05.

2. The title of the form was changed to “Action Taken on Your Food Stamp Benefits Case”(NYC).

3. The following checked box and information was added after number “5” of the “Approved”
section.

The information reads as follows:

6. M If you applied for Public Assistance and are approved, your Food Stamp Benefits may go
down or may stop. If this happens, you will not get a notice about your Food Stamp Benefits.

4. With the addition of the new question 6, the previous number 6 question was renumbered to 7.
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5. The prechecked box regarding “Responsibility to Report Changes” was moved to the reverse
side of the notice.

REVERSE:
1. The Revision Date was changed to 5/05.

2. The following “Free Lunch Program” information was added below the case name and address
section at the top of the page.

The information reads as follows:

National School Lunch and/or Breakfast Programs - The child(ren) listed below are approved
to receive free lunch and/or breakfast if he or she attends a school that participates in the
National School Lunch and/or Breakfast Programs. To receive this benefit, you must take or send
a copy of this notice to the school that your child attends.

This notice also entitles your child(ren) to free meals if they attend a program such as a school,
club or camp that participates in the Summer Food Service Program. Make a copy for your
records so you can provide it to the sponsor.

List Child(ren)'s name(s):

3. The prechecked box regarding “Responsibility to Report Changes” that was removed from the
front of this notice was added directly after the “Free Lunch Program” information.

4. The “LIFELINE” service information was removed from the top of the notice.

5. The 2" paragraph in the “Access to Your File and Copies of Documents” was changed to mirror
the same paragraph that appears on the Upstate version of this notice.

That second paragraph now reads:

If you want copies of documents from your case file, you should ask for them ahead of time.
They will be provided to you within a reasonable time before the date of the hearing. Documents
will be mailed to you only if you specifically ask that they be mailed.

LDSS-4013A: Action Taken on Your Application: Public Assistance, Food Stamp Benefits and
Medical Assistance Coverage — PART A

FRONT:

The Revision Date was changed to 5/05.
REVERSE:

1. The Revision Date was changed to 5/05.
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2.

The “LIFELINE” service information was removed from the top of the notice.

LDSS-4013B: Action Taken on Your Application: Public Assistance, Food Stamp Benefits and
Medical Assistance Coverage — PART B

FRONT:
1. The Revision Date was changed to 5/05.
2. The following checked box and information was added directly after number “5” of the
“Approved” section.
The information reads as follows:
6. M If you applied for Public Assistance and are approved, your Food Stamp Benefits may go
down or may stop. If this happens, you will not get a notice about your Food Stamp Benefits.
3. With the addition of the new question 6, the previous number 6 question was renumbered to 7.
4. The prechecked box regarding “Responsibility to Report Changes” was moved to the reverse
side of the notice.
REVERSE:

1. The Revision Date was changed to 5/05.

2. The following Free Lunch information was added directly below the case name and address

section at the top of the page.
The information reads as follows:

National School Lunch and/or Breakfast Programs - The child(ren) listed below are
approved to receive free lunch and/or breakfast if he or she attends a school that participates in
the National School Lunch and/or Breakfast Programs. To receive this benefit, you must take or
send a copy of this notice to the school that your child attends.

This notice also entitles your child(ren) to free meals if they attend a program such as a school,
club or camp that participates in the Summer Food Service Program. Make a copy for your
records so you can provide it to the sponsor.

List Child(ren)'s name(s):

The prechecked box regarding “Responsibility to Report Changes” that was removed from the
front of this notice was positioned directly after the Free Lunch Program information.
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LDSS-4013A NYC: Action Taken on Your Application: Public Assistance, Food Stamp Benefits
and Medical Assistance Coverage — PART A (NYC)

FRONT:

The Revision Date was changed to 5/05.

REVERSE:

1. The Revision Date was changed to 5/05.

2. The “LIFELINE” service information was removed from the top of the notice.

LDSS-4013B NYC: Action Taken on Your Application: Public Assistance, Food Stamp Benefits
and Medical Assistance Coverage — PART B (NYC)

FRONT:
1. The Revision Date was changed to 5/05.

2. The following checked box and information was added directly after number “5” of the
“Approved” section.

The information reads as follows:

6. M If you applied for Public Assistance and are approved, your Food Stamp Benefits may go
down or may stop. If this happens, you will not get a notice about your Food Stamp Benefits.

3. With the addition of the new question 6, the previous number 6 question was renumbered to 7.

4. The prechecked box regarding “Responsibility to Report Changes” was moved to the reverse
side of the notice.

REVERSE:
1. The Revision Date was changed to 5/05.

2. The following Free Lunch information was added directly below the case name and address
section at the top of the page.

The information reads as follows:

National School Lunch and/or Breakfast Programs - The child(ren) listed below are
approved to receive free lunch and/or breakfast if he or she attends a school that participates in
the National School Lunch and/or Breakfast Programs. To receive this benefit, you must take or
send a copy of this notice to the school that your child attends.
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This notice also entitles your child(ren) to free meals if they attend a program such as a school,
club or camp that participates in the Summer Food Service Program. Make a copy for your
records so you can provide it to the sponsor.

List Child(ren)'s name(s):

3. The prechecked box regarding “Responsibility to Report Changes” that was removed from the
front of this notice was positioned directly after the Free Lunch Program information.

4. The 2" paragraph in the “Access to Your File and Copies of Documents” was changed to
mirror the same paragraph that appears on the Upstate version of this notice.

That second paragraph now reads:

If you want copies of documents from your case file, you should ask for them ahead of time.
They will be provided to you within a reasonable time before the date of the hearing. Documents
will be mailed to you only if you specifically ask that they be mailed.

LDSS-4014A: Action Taken on Your Recertification: Public Assistance, Food Stamp Benefits,
Medical Assistance Coverage and Services — PART A

FRONT:
The Revision Date was changed t05/05.
REVERSE:

1. The Revision Date was changed to 5/05.

2. The “LIFELINE” service information was removed from the top of the notice.
LDSS-4014B: Action Taken on Your Recertification: Public Assistance, Food Stamp Benefits,
Medical Assistance Coverage and Services — PART B

FRONT:

1. The Revision Date was changed to 5/05.

2. The following checked box and information was added directly after number “5” of the
“Approved” section.

The information reads as follows:

6. M If you applied for Public Assistance and are approved, your Food Stamp Benefits may go
down or may stop. If this happens, you will not get a notice about your Food Stamp Benefits.
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3. With the addition of the new question 6, the previous number 6 question was renumbered to 7.

4. The prechecked box regarding “Responsibility to Report Changes” was moved to the reverse
side of the notice.

REVERSE:
1. The Revision Date was changed to 5/05.

2. The following Free Lunch information was added directly below the case name and address
section at the top of the page.

The information reads as follows:

National School Lunch and/or Breakfast Programs - The child(ren) listed below are
approved to receive free lunch and/or breakfast if he or she attends a school that participates in
the National School Lunch and/or Breakfast Programs. To receive this benefit, you must take or
send a copy of this notice to the school that your child attends.

This notice also entitles your child(ren) to free meals if they attend a program such as a school,
club or camp that participates in the Summer Food Service Program. Make a copy for your
records so you can provide it to the sponsor.

List Child(ren)'s name(s):

3. The prechecked box regarding “Responsibility to Report Changes” that was removed from the
front of this notice was positioned directly after the Free Lunch Program information.

LDSS-4014A NYC: Action Taken on Your Recertification: Public Assistance, Food Stamp
Benefits, Medical Assistance Coverage and Services — PART A (NYC)

FRONT:

The Revision Date was changed to 5/05.

REVERSE:

1. The Revision Date was changed to 5/05.

2. The “LIFELINE” service information was removed from the top of the notice.

LDSS-4014B NYC: Action Taken on Your Recertification: Public Assistance, Food Stamp
Benefits, Medical Assistance Coverage and Services — PART B (NYC)

FRONT:
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1. The Revision Date was changed to 5/05.

2. The following checked box and information was added directly after number “5” of the
“Approved” section.

The information reads as follows:

6. M If you applied for Public Assistance and are approved, your Food Stamp Benefits may go
down or may stop. If this happens, you will not get a notice about your Food Stamp Benefits.

3. With the addition of the new question 6, the previous number 6 question was renumbered to 7.

4. The prechecked box regarding “Responsibility to Report Changes” was moved to the reverse
side of the notice.

REVERSE:
1. The Revision Date was changed to 5/05.

2. The following Free Lunch information was added directly below the case name and address
section at the top of the page.

The information reads as follows:

National School Lunch and/or Breakfast Programs - The child(ren) listed below are
approved to receive free lunch and/or breakfast if he or she attends a school that participates in
the National School Lunch and/or Breakfast Programs. To receive this benefit, you must take or
send a copy of this notice to the school that your child attends.

This notice also entitles your child(ren) to free meals if they attend a program such as a school,
club or camp that participates in the Summer Food Service Program. Make a copy for your
records so you can provide it to the sponsor.

List Child(ren)'s name(s):

3. The prechecked box regarding “Responsibility to Report Changes” that was removed from the
front of this notice was positioned directly after the Free Lunch Program information.

4. The 2" paragraph in the “Access to Your File and Copies of Documents” was changed to
mirror the same paragraph that appears on the Upstate version of this notice.

That second paragraph now reads:

If you want copies of documents from your case file, you should ask for them ahead of time.
They will be provided to you within a reasonable time before the date of the hearing. Documents
will be mailed to you only if you specifically ask that they be mailed.
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I11. Forms Implications:

We expect that all of the above referenced Client Notices will be printed and delivered to the Albany
and NYC/HRA warehouses by the end of October, 2005.

Upon receipt of any of these revised notices, Document Services will immediately distribute supplies to
local districts.

When any of the revised notices are received, local district staff must immediately destroy previous
versions and replace them with the newly revised forms.

Additionally, for local district staff, electronic PDF versions of all of the notices referenced in this INF
can be accessed on the OTDA Intranet website at http://otda.state.nyenet/otda/ldss_eforms/default.htm .

Any future requests for printed copies of the revised English and Spanish notices or English or Spanish
master copies, if that notice is not printed, should be submitted on OTDA-876 (Rev.6/98): “Request For
Forms or Publications” form, and should be sent to:

Office of Temporary and Disability Assistance
Document Services
P.O. Box 1990
Albany, New York 12201

Questions concerning ordering forms should be directed to Document Services at 1-800-343-8859, ext.
4-9522,

Issued By

Name: Russell Sykes

Title: Deputy Commissioner

Division/Office: Division of Employment and Transitional Supports
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LDSS-3152 (Rev. 6/06) FS App/Reapp/OP RecoupiAd Only
ACTION TAKEN ON YOUR FOOD STAMP BENEFITS CASE

NCTICE NAME AND ADDRESS OF AGENCY/CENTER OR DiSTRICT OFFICE
DATE:

CASE NUMBER CIN NUMBER

CASE NAME (And C/O Name if Presant) AND ADDRESS

GENERAL TELEPHONE NO. FOR
| | QUESTIONS CR HELP

OR  Agency Conference

Fair Hearing information.
and assistance

L -J Record Access

Legal Assistance information
OFFICE NC. UNIT NO. WORKER NO. UN(T OR WORKER NAME TELEPHONE NQO.

The action{s) 1aken on your application/recertification: request for Food Stamp Benefits dated
is explained below, next to the checked box(es) M .

T NOT PICKED UP WITHIN NNOT BE REP
D APPROVED for Food Stamp Benefits from [1:}
1. 0 vouwil get $ for the month of because we must figure

your first month's benefit from:

1a. [ The date you applied to the end of the month. You may access your benefit on

1b. [] The latest date you provided proof we needed. This is because you gave us proof after it was due.
You may access your benefit on

2. D You will get § which is a combined benefit for the months of
and .This is because you applied/provided proof after the 15™ of the month. Your first
month's benefit of § was figured from the date you applied/provided proof to the end of the
month. Your second month's benefit of § is for the entire month.
You may access your combined benefit on

3. 0 Beginning you will get § monthly in Fpod Stamp Benefits.
You may access these benefits on the day of each month.

4.0 Beginning you will get § monthly in Food Stamp Benefits.
You may access these benefits on the day of @ach month.

5. [] se you could get Food Stamp Benelfits right away, we calculated your benefit without all the necessary proof. Listed here
is the proof you still need to provide:

You will not be able to get Food Stamp Benefits in the future unless you provide this proof. This proof will be used to
determine the Food Stamp Benefits you can get. If your Food Stamp Benefits change due to this proof, you will not be
notified.

6. M If you applied for Public Assistance and are approved, your Food Stamp Benefits might go down or might stop. I this
happens, you will not get a notice about your Food Stamp Benefits.

7. Other Information:

O DENIED for Food Stamp Benefits because:

D You did not give us the proof we need to see if you can get Food Stamp Benefits. If you give us this proof we listed
above by , you will not have 1o reapply. After that date, you will have 10 reapply.

[} QVERPAYMENT INFORMATION (check all that apply)

0 weare establishing a Food Stamp Benefits overpayment because you or your household got mere in Food Stamp

Benefits than you should have. See the Demand Letter (and also. if your case is closing, the Repayment Agreement)
for more information on this overpayment. This decision is base on 18 NYCRR 387.19.

O  vou currently have a Food Stamp Benefits overpayment. If your case is closing, see the Demand Letter and
Repayment Agreement for more infarmation on the amount you owe and how you will repay this overpayment.

L The benefitin Section 3 above reflects a % reduction (recoupment) of $ in your benefits in order to
repay your overpayment. This declslon is based on 18 NYCRR 387.19.

U  The banefit in Section 4 above reflects a % reduction {recoupment) of $ in your benefits in order to
repay your overpayment. This decision is based on 18 NYCRR 387.19.

(]  Other

The above decision(s) Is based on 18 NYCRR
BE SURE TO READ THE BACK OF THIS NOTICE FOR YOUR RIGHTS ON HOW TO APPEAL THIS DECISION.

Enclosure

DISTRIBUTION: White -CLIENT/FAIR HEARING COPY Yellow — CLIENT COPY Plnk — AGENCY COPY



LDSS-3152 (Rev. 505) Reverse FS App/Reapp/Op Recoup/Ad Only No AKC
NAME: ADDRESS: CASE NUMBER:

rams - The child{ren) listed below are approved to receive frea lunch and/er breakfast if
he or she attends a school that participates in the National School Lunch and/or Breakfast Programs. To receive this benefit, you must
take or send a copy of this notice to the school that your child attends.

This notice also entitles your child{ren) to free meals if they attend a program such as a school, club or camp that participates in the
Summer Food Service Program. Make a copy for your records so you can provide it to the sponsor.

List Child(ren}s name(s):

] Responsibility To Report Changes — See the enciosed LDS$S-3151: “Food Stamp Change Report Form™ for information on when to
report changes.

7 you were denied Food Stamp Benefits, please tefl this agency if you are later approved for Supplemental Secuirity Income (SS1) or
Family Assistance (FA), since this may mean you can gat Food Stamp Benefits.

Although you may no longer be able to get Public Assistance, Food Stamp Benefits or Medical Assistance, you stid may be able to get
help with your heating costs by applying for the Home Energy Assistance Program (HEAP). You can get more information on HEAP
by calling the general telephone number on the front of this notice.

E FAIR H = ?

If you think our decision was wrong, you can ask for a review of our decision. We will correct our mistakes. You can do both 1 and 2:
1. Ask for a meeting {conference) with one of our supervisors; 2. Ask for a State fair hearing with a State hearing officer,

1. CONFERENCE (informal mesting with us) - If you think our decision was wrong, or if you do not understand our decision, piease
call us to set up a meeting. To do this, cail the conference phone number on the front of this notice or write to us at the address on
the front of this notice. Somatimes this is the fastest way 10 solve any problem you may have. We encourage you to do this even
when you have asked for a fair hearing.

2. STATE FAIR HEARING - vou have 90 days from the date of this notice 1o ask for a fair hearing.

HOW TO ASK FOR A FAIR HEARING: You can ask for a fair hearing in writing, by phone, by fax or online.
Writing : Send a copy of both sides of this notice completed to the Office of Administrative Hearings, New York State Office of Temporary
and Disability Assistance, P.O. Box 1830, Albany, New York 12201, Piease keep a copy for yourself.

D 1 want a fair hearing. | do not agree with the agency’s action. (You may explain why you disagree below, but you do not have to
include a written explanation.)

Phone: 800-342-3334 (PLEASE HAVE THIS NOTICE WITH YOU WHEN YOU CALL.)

Fax: Fax a copy of the front and reverse of this notice to: (518) 47367356 or
QOnline: Complete an online request form at: http:/iwww.otda.state.ny.us/oah/forms.asp.

If you cannot reach the New York State Office of Temporary and Disability Assistance by phone, by fax or online, please write to ask for a
fair hearing before the deadline.

WHAT TO EXPECT AT A FAIR HEARING: The State will send you a notice that tells you when and where the fair hearing will be held.

At the hearing, you will have a chance to explain why you think our decision is wrong. You can bring a lawyer, a relative, a friend or
someone else to help you do this. If you cannot come yourself, you can send someone to represent you. If you are sending someane who
is not a lawyer (o the hearing instead of you, you must give this person a letter to show the hearing officer that you want this person to
rapresent you at the hearing.

At the hearing, you and your lawyer or other representative will have a chance fo explain why we are wrong and a chance to give the
hearing officer written papars that explain why we are wrong.

To help you explain at the hearing why you think we are wrong, you shoukd bring any witnesses who can help you. You should also bring
any papers you have, such as: pay stubs, leases, receipts, bills, doctor's stalements.

At the hearing, you and your lawyer or other representative can ask questions of witnesses which we bring or which you bring to help your
case.

LEGAL ASSISTANCE: If you think you need a lawyer to help you with this probiem, you may be able {0 get a lawyer at no ¢cost to you by
contacting your local Legal Ald Society or other legal advocate group. For the names of other lawyers, check your Yeilow Pages under
“Lawyears”.

ACCESS TO YOUR FILE AND COPIES OF DOCUMENTS: To halp get ready for the hearing, you have a right to look at your case file. If
you call or write o us, we will provide you with free copies of the documents from your file that we will give to the hearing officer at the fair
hearing. Also, if you call or write to us, we will provide you with free copies of other documents from your file thal you think you may need to
prepare for your fair hearing. To ask for documents or to find out how to look at your file, call us at the Record Access phene number on
the front of this notice or write to us at the address on the front of this notice.

If you want coples of documents from your case file, you should ask for them ahead of time. They will be provided to you within a
reascnable time before the date of the hearing. Documents will be mailed to you only if you specifically ask that they be mailed.

INFORMATION: If you want more information about your case, how to ask for a fair hearing, how 10 see your file, or how to get additional
copies of documents, call us at the phone numbers on the front of this notice or write to us at the address on the front of this notice.



LD$5-3152 NYC (Rev.5/05)

IMPORTANT NOTICE

Important Notice: If you need help reading this notice,
contact your worker.

Aviso importante: Si necesita ayuda para leer este aviso,
comuniquese con su trabajador(a) de casos.

Uiyt 138 3el 3 ‘.,5 dielusa I Caadial 13 pla Juad)
dila J gpucs ubld

ERBEA-NEHEYERLBEN FREN
BEEREEARE-

Avis important: Si vous avez besoin d'assistance pour lire
cet avis, veuillez contacter votre travailleur.

Avi enpotan. Si w bezwen éd pou li avi sa a, antre an
kontak ak travaye w la.

FTRY FTAA: o] FAAMNE HEH =&l aFAY,
@3 A LA s L.

BaxHas uHdopmaumuna. Ecnu npm MTeHUM 3TOro
u3BelleHun y Bac BO3HUKHYT TPyAHOCTH, obpaTuTech K
COTPYAHUKY, Beayuwemy Bawe geno.

Th6ng bdo quan trong. N&u cAn dugce gitip d3 d€ doc bin théng
bio nay, xin lién lac v4i nhin vién xa hoi clia quy vi.

T VIV 1Y 970 UOINT X AN IT'X ATWN VA0
VOV WHN UM YT UTIAIND LAATIVN

Enclosure



LDSS-3152 NYC (Rev. 505) FS AppReapp/OP Recoup/Ad Only
ACTION TAKEN ON YOUR FOOD STAMP BENEFITS CASE (NYC)

NOTICE NAME AND ADDRESS OF AGENCY/CENTER OR DISTRICT OFFICE
DATE:

CASE NUMBER CIN NUMBER

CASE NAME (And C/C Name if Present) AND ADDRESS
I_ _I GENERAL TELEPHONE NO. FOR

QUESTIONS OR HELP

OR  Agency Confevence

Fair Hearing information
and assistance

|_ _l Record AccBss

Legal Assistance information
OFFICE NO. UNIT NO. WORKER NO. UNIT OR WORKER NAME TELEPHONE NO.

The action(s} taken on your application/recertification requast for Food Stamp Benefits dated
is explained below, next 10 the checked box(es) B .

ITS NOT PI 8

D APPROVED for Foed Stamp Benefits from to
1.0 vouwi get$ for the month of bacause we

must figure your first month’s benefit from:

1a. D The date you applied to the end of the month. You may access your benefit on

1b. ] The latest date you provided proof we needed. This is because you gave us proof after it was due.
You may access your benefit on

2. D You will get § which is a combined benefit for the months of and
This is because you applied/provided proof after the 15" of the month. Your

first monthv's benefit of § was figured from the date you applied/provided proof to the end
of the month. Your second month's benefit of § is for the antire month.
You may access your combined benefit on

3. 0 Beginning you will get $ monthly in Food Stamp Benefits.
You may access these banefits on the day of each month,

4. 0 Beginning you will get § monthly in Food Stamp Benefits,
You may access these benefits on the day of each month.

5. 1 so you could get Food Stamp Benefits right away, we calculated your benefit without all the necessary proof. Listed here
is the proof you still need to provide:

You will not be able to get Food Stamp Benefits in the future unless you provide this proof. This proof will be used te
determine the Food Stamp Benefits you can get. If your Food Stamp Benefits change due to this proof, you will not be
notified.

B. IZ] If you applied for Public Assistance and are approved, your Food Stamp Benefits might go down or might stop. If this
happens, you will not get a notice about your Food Stamp Benefits.

7.0 Other Information:

il DENIED for Food Stamp Benefits because:

7.1 voudid not give us the proof we need to see if you can get Food Stamp Benefits. If you give us this proof we listed
abave by . you will not have 1o reapply. After that date, you will have to reapply.

U] QVERPAYMENT INFORMATION (check all that apply)

We are establishing a Food Stamp Benefits overpaymant because you or your household got more in Food Stamp

Benefits than you should have. See the Demand Letter (and also, if your case is closing, the Repayment Agreement) for
more information on this overpayment. This decision is based on 18 NYCRR 387.19.

O

O vou currently have a Food Stamp Benefits overpayment. If your case is closing, see the Demand Letter and Repayment
Agreement for more information on the amount you owe and how you will repay this overpayment.

(1 The benefitin Section 3 above refiects a % reduction (recoupment) of $ in your benefits in order to
repay your overpayment. This decision is based on 18 NYCRR 387.18.

I The beneiit in Section 4 above refiects a ___ % reduction (recoupment) of § in your benefits in order to
repay your overpayment. This decision is based on 18 NYCRR 387.19.

L] other.

The above decislon(s} is based on 18 NYCRR

BE SURE TO READ THE BACK OF THIS NOTICE FOR YOUR RIGHTS ON HOW TO APPEAL THIS DECISION.
Enclosure
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LD58-3152 NYC (Rev. 5/05) Revarse FS AppvReapp/OP Recoup/Ad Only/hNo A/C

NAME: ADDRESS: CASE NUMBER:
National School | ms - The child(ren) listed below are approved to receive free lunch and/for breakfast if he or

she attends a school that participates in the National School Lunch and/or Breakfast Programs. To receive this benefit, you must take or
send a copy of this notice to the school that your child attends.

This notice also entitles your child(ren) to free meals if they attend a program such as a school, club or camp that participates in the
Summer Food Service Program. Make a copy for your records so you can provide it to the sponsor.

List Child{ren)'s name(s):

1] Responsibility To Report Changes — See the enclosed LDSS-3151: “Food Stamp Change Report Form”™ for information on when to
raport changes.

If you were denied Food Stamp Benefits, please tell this agency if you are later approved for Supplementat Security Income (SSI) or
Family Assistance (FA), since this may mean you can get Food Stamp Benefits.

Although you may no longer be able to get Public Assistance, Food Stamp Benefits or Medical Assistance, you still may be abie to get
hedp with your heating ¢osts by applying for the Home Energy Assistance Program (HEAP). You can get more information on HEAP by
calling the general telephone number on the front of this notica.

TION ~ Y K d
If you think our dacision was wrong, you can ask for a review of our decision. We will correct our mistakes. You can do both 1 and 2:

1. Ask for a meeling (conference) with one of our supervisars; 2. Ask for a State fair hearing with a State hearing officer.

1. CONFERENCE (informal mesting with us} — If you think cur decision was wrong, or if you do not understand our decision, please
call us to set up a meeting. To do this, call the conference phone number on the front of this notice o wrile 10 us at the address on
the froat of this notice. Sometimes this is the fastest way to solve any problem you may have. We encourage you to do this even
when you have asked for a fair hearing.

2. STATE FAIR HEARING - You have 90 days from the date of this notice to ask for a fair hearing.
HOW TO ASK FOR A FAIR HEARING: You can ask for a fair hearing by:

Mafl; Send a copy of the entire notice compieted to the Office of Administrative Hearings, New York State Office of Temporary and
Disability Assistance, P.C. Box 1930, Albany, New York 12201. Please keep a copy for yourself,

U | want a fair hearing. | do not agree with the agency’s action. (You may explain why you disagree below, but you do not have to
include a written explanation.)

Phong: 800-342-3334 (PLEASE HAVE THIS NOTICE WITH YOU WHEN YOU CALL )

Walk-in: Bring a copy of this entire notice to the New York State Office of Temporary and Disability Assistance at 14 Boerum Place,
Brooklyn, New York or 330 West 34" Street, NYC.

Eax; Fax a copy of the front and reverse of this notice to: (518) 473-8735 or
Onling: Compiete an online request form at: http://iwww.otda state.ny.us/oah/forms.asp.

If you cannot reach the New York State Office of Temporary and Disability Assistance by phone, fax or walk-in, please write to ask for a fair
hearing before the deadline.

WHAT TO EXPECT AT A FAIR HEARING: The State will send you a notice that tells you when and where the fair hearing will be held.

At the hearing, you will have a chance to explain why you think our decision is wrong. You can bring a lawyer, a relative, a friend or
someone else to help you do this. If you cannot come yourself, you can sengd someone to represent you. If you are sending someone who
is not a lawyer to the hearing instead of you, you must give this person a letter to show the hearing officer that you want this person to
represent you at the hearing.

At the hearing, you and your lawyer or other representative will have a chance to explain why we are wrong and a chance to give the
hearing officer written papers that explain why we are wrong.

To help you explain at the hearing why you think we are wrong, you should bring any witnessas who can help you. You should also bring
any papers you have, such as: pay stubs, leases, receipts, bills, doctor's statements.

At the hearing, you and your lawyer or cther representative can ask questions of witnesses which we bring or which you bring to help your
case.

LEGAL ASSISTANCE: If you think you need a lawyer 16 help you with this problem, you may be able to get a lawyer at no cost 10 you by
contacting your local Legal Aid Society or other legal advocate group. For the names of ather lawyers, check your Yellow Pages under
“Lawyers".

ACCESS TO YOUR FILE AND COPIES OF DOCUMENTS: To help you get ready for the hearing, you have a right to look at your case
file. If you call, write or fax 10 us, we will send you free copies of the documents from your files, which we will give to the Hearing Officer at
the Fair Hearing. Also, if you call, write or fax to us, we will send you free copies of other specific documents from your files which you
think you may need to prepare for your Fair Hearing. To ask for documents or to find out how to look at your file, call (718) 722-5012, or
fax (718) 722-5018 or write to HRA Division of Fair Hearing, 14 Boerum Place, Brooklyn, New York 11201,

If you want copias of documents from your case file, you should ask for them ahead of time. They will be provided to you within a
reasonabie time befora the data of the hearing. Documents will be mailed to you only if you specifically ask that they be mailed.

INFORMATION: If you want more information about your case, how to ask for a fair hearing, how to sea your file, or how to get additional
copies of documents, call us at the phone numbers on the front of this notice or write to us at the address on the front of this notice.




LDSS-4013A (Rev.5/05) ACTION TAKEN ON YOUR APPLICATION: PART A PAMAFSApp
PUBLIC ASSISTANCE, FOOD STAMP BENEFITS AND MEDICAL ASSISTANCE COVERAGE

NOTICE NAME AND ADDRESS OF AGENCY/CENTER OR DiSTRICT OFFICE
DATE:

CASE NUMBER CIN NUMBER

CASE NAME (And C/O Name if Presant) AND ADDRESS

GENERAL TELEPHONE NG. FOR
QUESTIONS OR HELP

OR Agency Conference

Fair Heaning information
and assisiance

Record Access
| ] Legal Assistance information
OFFICE NO. UNIT NO. WORKER NO.  [UNIT OR WORKER NAME TELEPHCGNE NO.
The action(s) taken on your application dated is explained below and on Part B, next to the checked box(es) IZI :

SEE PART B FOR FOOD STAMP BENEFITS AND FAIR HEARING INFORMATION.

PUBLIC ASSISTANCE

[3 ACCEPTED for the period from to . You will get
3 which will cover the period to . After
this you will get $ .

[l A RECOUPMENT at the rate of percent (%) is being taken against your Public Assistance.

If you believe the recoupment at this rate will cause your family an undue hardship, you should contacl your
worker to explain your reason. An undue hardship means that a person does not have enough income to eat, to
pay for shelter or utilities, to get necessary clothing, to buy general items of need, or to pay for medical needs not
covered by Medical Assistance. Your worker will let you know what kind of proof you will need to show that the
recoupment at this rate will cause an undue hardship. If we decide that the recoupment will cause an undue
hardship, the recoupment rate will be changed to a rate between 5 and 10%. The recoupment rate must be at
least 5%. This decision is based on 18 NYCRR 352.31(d).

[J DENIED for [name(s)] because

0 OTHER

The above declsion(s) Is based on 18 NYCRR

MEDICAL ASSISTANCE

[ ACCEPTED for Medical Assistance effective for [name(s)]

[] ACCEPTED for Medical Assistance with a SPENDDOWN, effective for [name(s)]
Your total monthly income is $ . Your total monthly deductions are §
The difference between these figures is your monthly net income for Medical Assistance. This is § .
The aliowable income standard for a family household your size is $ - The difference
between your net income and this standard ($ _) is your monthly excess income (18
NYCRR 360-4.8). The enclosed letter explains eligibility under the Excess income Program and Optional Pay-in
Program.

(0 DENIED Medical Assistance effective for [name(s)}
because

In the event that you are hospitalized, you may be eligible for Medical Assistance and should contact this Department.
(0 PENDED
[l wWe do not have enough information to decide your eligibility under the Medical Assistance program. Please

contact us no later than at $0 we can tell you
the information we need.

[0 Your application for Medical Assistance is being reviewed. We will send you our decision within thirty days.

00 Not applying for Medical Assistance. You did not indicate on the application that you wanted to apply for Medical
Assistance.

{5 OTHER
This above decision(s} Is based on

BE SURE TO READ THE BACK OF PART B FOR YOUR RIGHTS ON HOW TO APPEAL THIS DECISION.
Enclosure
DISTRIBUTION: White -CLIENT/FAIR HEARING COPY Yellow - CLIENT COPY Pink - AGENCY COPY




LDSS-4013A (Fev. 508) Reverse PART A PA, MA, FS App

Y] Social Services can give you education and counseling about birth control and can assist you in getting
medical care to help you plan for your desired family or to prevent unwanted pregnancies.

Even if you are no longer eligible for Public Assistance or Medical Assistance, you may get information and
education about family planning for up to 90 days from the date of your application.

For further information, please contact your services worker or call the general phone number on the front of
this notice.

M i you know of children under the age of 19 who do not have health care coverage, call 1-800-698-4543 to
learn about Child Health Plus coverage.

4] Regulations require that you immediately notify this Department of any changes in needs, income, resgurces,
living arrangements or address.

%] Although you may no longer be able to get Public Assistance, Food Stamp Benefits or Medical Assistance, you
stili may be able to get help with your heating costs by applying for the Home Energy Assistance Program
{HEAP). You can get more information on HEAP by calling the general telephone number on the front page of
this notice.

SEE THE BACK OF PART B

FOR YOUR CONFERENCE AND FAIR HEARING RIGHTS.




LDSS~4013B {Rev. 5/05) ACTION TAKEN ON YOUR APPLICATION: PART B PA. MAFS, App
PUBLIC ASSISTANCE, FOOD STAMP BENEFITS AND MEDICAL ASSISTANCE COVERAGE

NOTICE NAME AND ADDRESS OF AGENCY/CENTER OR DISTRICT QFFICE
DATE:

CASE NUMBER CIN NUMBER

CASE NAME {And C/O Name if Present) AND ADDRESS

GENERAL TELEPHONE NO. FOR
'_ _| QUESTIONS OR HELP
OR  Agency Ci
Fair Hearing information
and assistance
Record Access
| _ Loga Assistance fomalion
OFFICE NOQ, UNIT NO. WORKER NUMBER |UNIT OR WORKER NAME TELEPHONE NUMBER
The action(s) taken on your application dated is explained below and on Part A, next 10 the checked
box(es) M SEE PART A FOR PUBLIC ASSISTANCE AND MEDICAL ASSISTANGE INFORMATION.
E AMP FITS NOT PICKED UP ANNOT BE RE|
B APPROQVED for Food Stamp Benefits from o
1. [ You will get § far the month of because we must figure
your first month's benefit from:
1a. .. The date you applied to the end of the month. You may access your benefit on
1b. .. The latest date you provided proof we needed. This is because you gave us proof after it was due.
You may access your benefit on
2. [ You will get § which is a combined benefit for the months of
and _ This is because you applied/provided proof after the 15™ of the month. Your first
month’s benefit of $ was figured from the date you applied/provided proof to the end of
the month. Your second month's benefit of § is for the entire month. You may
access your combined benefit on
3. 0 Beginning you will get § monthly in Food Stamp Benefits.
You may access these benefits on the day of each month.
4. [0 Beginning you will get monthly in Food Stamp Benefits.
You may access these benefits on the day of each month.

5. [0 so you could get Food Stamp Benefits right away, we calculated your benefit without all the necessary proof. Listed here is
the proof you still need o provide:

You will net be able 1 get Food Stamp Benefits in the future unless you provide this proof. This proof will be used to
determine the Food Stamp Benefits you can get. If your Food Stamp Benefits change due 1o this proof, you will not be
notified.

6. If you applied for Pubiic Assistance and are approved, your Food Stamp Benefits might go down or might stop. If this happens,
you will not get a notice about your Food Stamp Benefits.

7. [ Other Information:

[l DENIED for Food Stamp Benefits for [ names) | because:

You did not give us the proof we need to see if you can get Food Stamp Benefits. If you give us this proof we listed above by
, you will not have to reapply. After that date, you will have to reapply.

[] OTHER:
0 QVERPAYMENT INFORMATION (check all that apply)

.i  We are establishing a Food Stamp Benefits overpayment because you or your household got more in Food Stamp Benefits
than you shoulkd have. See the Demand Letter (and also, if your case is closing, the Repayment Agreement) for more
infarmation on this overpayment. This decision is base on 18 NYCRR 387.19.

You currently have a Food Stamp Benefits overpayment. If your case is closing, see the Demand Letter and Repayment
Agreemant for more information on the amount you owe and how you will repay this overpayment.

] The henefit in Section 3 above reflects a % reduction (recoupment} of $ in your benefits in order to
repay your overpayment. This decision is based on 18 NYCRR 387.19.

The benefit in Secticn 4 above reflects a % reduction {recoupment} of § in your benefits in order to
repay your overpayment. This decision is based on 18 NYCRR 387.19.

The above decision(s} is based on 18 NYCRR:

BE SURE TO READ THE BACK OF THIS NOTICE FOR YOUR RIGHTS ON HOW TO APPEAL THIS DECISION.
Enciosure
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LDSS-4013B (Rev. 5/05) (Part B) Reverse PART B PA, MA, FS App — No A/C — Adequate

NAME: ADDRESS: CASE NUMBER:
National Sch ms - The child(ren) listed below are approved fo receive free lunch and/or breakfast if he or

she attends a school that participates in the National School Lunch and/or Breakfast Programs. To receive this benefit, you must take or
send a copy of this notice to the school that your child attends.

This notice aiso entities your child{ren) to free meals if they attend a program such as a school, club or camp that participates in the Summer
Food Service Program. Make a copy for your records so you can provide it to the sponsor.

List Child{ren)'s name(s):

IZI Responsibility To Report Changes — Sea enclosed LDSS-3151: *Food Stamp Change Report Form” for information on when to report
changes.

CONFERENCE AND FAIR HEARING SECTION — DO YOU THINK WE ARE WRONG?

If you think our decision was wrong, you can ask for a review of our decision. We will correct our mistakes. You ¢an do both 1
and 2:

1. Ask for a meeting {conference) with one of our supervisors; 2. Ask for a State fair hearing with a State hearing officer.

1. CONFERENCE (Informal meeting with us) if you think our decision was wrong, or if you do not understand our decision,
please call us to set up a meeting. To do this, cali the conference phone number on the front of this notice or write to us at
the address on the front of this notice. Sometimes this is the fastest way to solve any problem you may have. We
encourage you to do this even when you have asked for a fair hearing.

2. STATE FAIR HEARING - You have the following number of days from the date of this notice to ask for a fair hearing:

BENEFIT AREA TIME LIMIT
Public Assistance, Medical Assistance, Social Services 60 days
Food Stamp Benefits 90 days

HOW TO ASK FOR A FAIR HEARING: You can ask for a fair hearing by mail, by phone, by fax or online.
Mail: Send a copy of Part A and Part B to the Office of Administrative Hearings, New York State Office of Temporary and
Disability Assistance, P.O. Box 1930, Albany, New York 12201. Please keep a copy of each notice for yourself,

i 1 want a fair hearing. | do not agree with the agency's action. (You may explain why you disagree below, but you do not
have o include a written explanation, )

Phone: 800-342-3334 (PLEASE HAVE THIS NOTICE WITH YOU WHEN YOU CALL.)

Fax: Fax a copy of the front and reverse of this notice to: {518) 473-6735 or
Online: Complete an online request form at: http://www.otda.state.ny.us/oah/forms asp.

If you cannot reach the New York State Office of Temporary and Disability Assistance by phone, by fax or online, please write
to ask for a fair hearing before the deadline

WHAT TO EXPECT AT A FAIR HEARING: The State will send you a notice that tells you when and where the fair hearing will be held.

Al the hearing, you will have a chance to explain why you think cur decision is wrong. You can bring a lawyer, a relative, a friend or someone
else to help you do this. If you cannot come yourself, you can send someone 1o reprasent you. If you are sending someone who is not a
lawyer to the hearing instead of you, you must give this person a letter to show the hearing officer that you want this person to represent you
at the haaring.

Al the hearing, you and your lawyer or othar representative will have a chance to explain why we are wrong and a chance 10 give the hearing
officer written papers that explain why we are wrong.

To help you expiain at the hearing why you think we are wrong, you should bring any witnasses who can help you. You should also bring any
papers you have, such as: pay stubs, leases, receipts, bills, doctor's statements.

Al the hearing, you and your lawyer or other representative can ask questions of withesses which we bring or which you bring to help your
case.

LEGAL ASSISTANCE: If you think you need a tawyer to help you with this problem, you may be able to get a lawyer at no cost to you by
contacting your local Legal Aid Society or other legal advocate group. For the names of olher lawyers, check your Yellow Pages under
“Lawyers".

ACCESS TO YOUR FILE AND COPIES OF DOCUMENTS: To help you get ready for the hearing, you have a right to look at your
case file. If you call or write to us, we will provide you with free copias of the documents from your file that we will give to the hearing officer at
the fair hearing. Also, if you call or write 10 us, we will provide you with free copies of other documents from your file that you think you may
need to prepare for your fair hearing. To ask for documents or to find out how to look at your file, call us at the Record Access phone number
on the front of this notice or write to us at the address on the front of this notice.

If you want copies of documents from your case file, you should ask for them ahead of time. They will be provided to you within a reasonable
time before the date of the hearing. Documents will be mailed to you only if you specifically ask that they be mailed.

INFORMATION: If you want more information about your case, how to ask for a fair hearing, how to see your file, or how to get additional
copies of documents, call us at the phone numbers on the front of this notice or write to us at the address on the front of this notice.



LDS5-4013A NYC (Rev. 505) ACTION TAKEN ON YOUR APPLICATION: PART PAMAFSApp

A
PUBLIC ASSISTANCE, EOOD STAMP BENEFITS AND MEDICAL ASSISTANCE COVERAGE (NYC)
NQOTICE NAME AND ADDRESS OF AGENCY/CENTER OR DISTRICT OFFICE

DATE:
CASE NUMBER CIN NUMBER

CASE NAME {And C/O Name if Presani) AND ADDRESS
GENERAL TELEPHONE NO. FOR
I_ —‘ | QUESTIONSORHELP -

OR Agency Conferance

Fair Hearing information
and aasisience

Record Access

| Legal Assisiancs information

OFFICE NO. UNIT NG. WORKER NG UNIT OR WORKER NAME TELEPHONE NC.

The action{s) taken on your application dated is explained below and on Part B, next to the checked box(es) M :
SEE PART B FOR FOOD STAMP BENEFITS AND FAIR HEARING INFORMATION.

PUBLIC ASSISTANCE
[0 ACCEPTED for the peniod from o CYouwillget § , which will cover
the period from to . After this you will get $
I The above grant is based on a reduced budget because:
O failed without good cause to cooperate with the Office of Child Support Enforcement (OCSE) on
by [18NYCRR 352.3(d)]:

To lift this sanction, call { } . Read the detalled instructions on the back of this notice.
O failed to comply with the following drug/aicohol treatment requirement(s) [18NYCRR 351.2(i)k

[ screening [J assessment O rehabilitation
O or, has not provided consent or revoked consant to disclose treatmant information to the agency.

O A RECOUPMENT at the rate of percent (%) is being taken against your Pubiic Assistance. The reason for this
recoupment  is: .
If you believe the recoupment at this rate will cause your family an undue hardship, you should contact your worker to explain
your reason. An undue hardship means that a person doas not have enough income to eat, to pay for shelter or utilities, to get
necessary clothing, to buy general items of need, or to pay for medical needs not covered by Medical Assistance. Your worker
will let you know what kind of proof you will need to show that the recoupment at this rate will cause an undue hardship. If we
decide that the recoupment will cause an undue hardship, the recoupment rate wili be changed to a rate between 5 and 10%.
The recouprent rate must be at least 5%. This decision is based on 18 NYCRR 352.31(d).

O DENIED for [name(s)] because,

The above decision(s) is based on 18 NYCRR

MEDICAL ASSISTANCE

[0 ACCEPTED for Medical Assistance effective for [name(s)]

] ACCEPTED for Medical Assistance with a SPENDDOWN, effective for [name(s)]
Your total monthly income is $ . Your total monthly deductions are §
The difference between these figures is your monthly net income for Medical Assistance. This is $ .
The allowable income standard for a family household your size is $ . The difference
betwmeen your net income and this standard ($ } is your monthly excess income (18
NYCRR 360-4.8). The enclosed letter explains eligibility under the Excess Income Program and Optional Pay-In
Program.

[ DENIED Medical Assistance effective for [name{s)}
because

in the event that you are hospitalized, you may be eligible for Medical Assistance and should contact this Department.
O PENDED
O We do not have enough information to decide your eligibility under the Medical Assistance program. Please

contact us no later than at so we can tell you
the information we need.

O Your application for Medical Assistance is being reviewed. We will send you our decision within thirty days.

[J Not appiying for Medical Assistance. You did not indicate on the application that you wanted to apply for Medical
Assistance.

[0 OTHER,
This above decision(s) is based on
BE SURE TO READ THE BACK OF PART B FOR YOUR RIGHTS ON HOW TO APPEAL THIS DECISION.

Enclosure
DISTRIBUTION: White -CLIENT/FAIR HEARING COPY Yelow — CLIENT COPY Pink — AGENCY COPY



DSS-4013A NYC (Rev. 5/05) Reverse PART A - NYC PA, MA, FS App

To Lift a Sanction for Non-cooperation with a Child Support Requirement

A sanction for non-cooperation with a child support requirement is open-ended and will continue until
contacts the Child Support Enforcement Unit and cooperates.
When contacts the Child Support Enforcement Unit, he or she will be told what
action(s) must be taken to end the sanction. The sanction will end when he or she takes the required
actions(s). If did not cooperate but now wants 1o report a good reason for not
cooperating with child support he or she should call { ) .

Some examples of a good reason for not cooperating with child support are:

» fear of emotional or physical harm to you or the children in your family; or,

+ the child was born due to rape or incest; or,

» the child is freed for adoption; or, you are now being assisted by an agency to determine whether to put
the child up for adoption and discussions have not gone on for more than three months.

To find out more information about how to end the sanction, call ( }

B ®

Social Services can give you education and counseling about birth control and can assist you in getting
medical care to help you pian for your desired family or to prevent unwanted pregnancies.

Even if you are no longer eligible for Public Assistance or Medical Assistance, you may get information and
education about family planning for up to 80 days from the date of your application.

For further information, please contact your services worker or call the general phone number on the front of
this notice.

If you know of children under the age of 19 who do not have health care coverage, call 1-800-698-4543 to
learn about Child Health Plus coverage.

Regulations require that you immediately notify this Department of any changes in needs, income, resources,
living arrangements or address.

Although you may no longer be able to get Public Assistance, Food Stamp Benefits or Medical Assistance, you
stili may be able to get help with your heating costs by applying for the Home Energy Assistance Program
(HEAP). You can get more information on HEAP by calling the general telephone number on the front page of
this notice.

SEE THE BACK OF PART B

FOR YOUR CONFERENCE AND FAIR HEARING RIGHTS.




LDSS4013B NYC (Rev. 505) ACTION TAKEN ON YOUR APPLICATION: PARTEB PA. MA, FS, App
PUBLIC ASSISTANCE, FOOD STAMP BENEFITS AND MEDICAL ASSISTANCE COVERAGE (NYC)

NOTICE NAME AND ADDRESS OF AGENCY/CENTER OR DISTRICT OFFICE
DATE:

CASE NUMBER CIN NUMBER

CASE NAME (And C/O Mame if Present) AND ADDRESS

QUESTIONS OR HELP

I— —| GENERAL TELEPHONE NO. FOR

OR  Agency Conference
Fair Haaring information

and assistance
Record Access
|— __] Legat Assistance information
OFFICE NG UNIT NO. WORKER NUMBER JUNIT OR WORKER NAME TELEPHONE NUMBER
The action(s) taken on your application dated is expiained below and on Part A, next to the checked
boxtes) M.
SEE PART A FOR PUBLIC ASSISTANCE AND MEDICAL ASSISTANCE INFORMATION.
F D STAM NEFITS NOT PICKED UP WITHIN 270 DAY NNOT
[J APPROVED for Food Stamp Benefits from to
1. [JYou will get $ for the month of because we must figure

your first month's benefit from:

ta. [0 The date you applied to the end of the month. You may access your benefit on

1b. [J The latest date you provided proof we needed. This is because you gave us proof after it was due.
You may access your benefit on .

2. 0O vouwiltget$ which is a combined benefit for the months of
and . This is because you applied/provided proof after the 15" of the month. Your first
month’s benefit of $ was figured from the date you applied/provided proof to the end of
the month. Your second month's benefit of § is for the entire month. You may
access your combined benefit on

3. O Beginning you will get §. monthty in Food Stamp Benefits.
You may access these benefits on the day of each month.

4. O Beginning you will get § maonthly in Food Stamp Benefits.
You may access these benefits on the day of each month.

5. O So you could get Food Stamp Benefits right away, we calculated your benefit without all the necessary proof. Listed here is
the proof you still need to provide:

You will not be able to get Fogd Stamp Benefits in the future unless you provide this proof. This proof will be used to
determine the Food Stamp Benefits you can get. If your Foogd Stamp Benefits change due to this proof, you will not be
notified.

3 IZI If you applied for Public Assistance and are approved, your Food Stamp Benefits might go down or might stop. If this happens,
you will not get a notice about your Foed Stamp Benefits.

7. €1 Other Information:

(0 DENIED for Food Stamp Benefits for [name(s)} because:

O You did not give us the proof we need to see if you can get Food Stamp Benefits. If you give us this procf we listed above by
, you wifl not have to reapply. After that date, you will have to reapply.

O QOTHER:
D) QVERPAYMENT INFORMATION (check all that apply)

O we are establishing a Food Stamp Benefits overpayment becauwse you or your household got more in Food Stamp Benefits
than you should have. See the Demand Letier {and also, if your case is closing, the Repayment Agreement) for more
information on this overpayment. This decisicn is base on 18 NYCRR 387.19.

O You currently have a Food Stamp Benefits overpayment. If your case is closing, see the Demand Letter and Repayment
Agreement for more information on the amount you owe and how you will repay this overpayment.

[0 The benefit in Section 3 above reflects a % raduction {recoupment) of $ in your benefits in order to
repay your overpayment. This decision is based on 18 NYCRR 387.19.
O The benefit in Section 4 above refliecls a % reduction (recoupment) of $ in your benefits in order to

repay your overpayment. This decision is based on 18 NYCRR 387.19.
The above decision(s) is based on 18 NYCRR:

BE SURE TO READ THE BACK OF THIS NOTICE FOR YOUR RIGHTS ON HOW TO APPEAL THIS DECISION.
Enclosure

DISTRIBUTION: White -CLIENT/FAIR HEARING COPY Yellow - CLIENT COPY Pink — AGENCY COPY



LDSS-4013B NYC (Rev. 505) {Pan B) Revarse PART B - NYC P, MA. FS App — No A/C — Adequate
NAME: ADDRESS: CASE NUMBER:

i - The child{ren) listed below are approved to receive free lunch and/or breakfast if he or
she attends a school that participates in the National School Lunch and/or Breakfast Programs, To receive this benefit, you must take or
send a copy of this notice to the school that your child attends.

This notice also entities your child(ren) to free meals if they attend a program such as a school, club or camp that participates in the Summer
Food Service Program. Make a copy for your records so you can provide it to the sponsor.

List Child{ren)'s nameq{s):

(| Responsibility To Report Changes — See enclosed LDSS-3151: “Food Stamp Change Report Form® for information on
when to report changes.

CONFERENCE AND FAIR HEARING SECTION — DO YOU THINK WE ARE WRONG?

If you think our decision is wrong, yeu can ask for a review of our decision. We will correct our mistakes. You can do both 1 and 2:

1. Ask for a meeting (conference) with one of cur supervisors; 2. Ask for a State fair hearing with a State hearing officer.

1. CONFERENCE (Informal meeting with us) - If you think our decision was wrong, or if you do not understand our decision,
please call us to set up a meeting. To do this, call the conference phone number on the front of this notice or write 1o us at the address on
the front of this notice. Sometimes this is the fastest way to solve any problern you may have. We encourage you to do this even when
you have asked for a fair hearing.

2. STATE FAIR HEARING — You have the following number of days from the date of this notice to ask for a fair hearing:

BENEFIT AREA TIME LIMIT
Public Assistance, Medical Assistance, Social Services 60 days
Food Stamp Benafits 80 days

HOW TO ASK FCR A FAIR HEARING: You can ask for a fair hearing by mall, by phone, by fax, by walk-in or oniing.
Mail: Send a copy of Part A and Part B to the Office of Administrative Hearings, New York State Office of Temporary and Disability
Assistance, P.Q. Box 1930, Albany, New York 12201. Please keep a copy of each notice for yourself.

O | want a fair hearing. | do not agree with the agency's action. (You may expiain why you disagree below, but you do not have to include a
wiitten expianation.)

Phone: 800-342-3334 (PLEASE HAVE THIS NOTICE WITH YOU WHEN YOU CALL.)

Fax: Fax a copy of the front and reverse of this notice to: {518) 473-6735.

Walk-In: Bring a copy of this entire notice to the New York State Office of Temporary and Disability Assistance at 14 Boerum
Place, Brooklyn or 330 West 34™ Street, NYC.

Qnling: Complete an online request form at:  http://'www.otda.state.ny.us/oahfforms.asp.

If you cannot reach the New York State Office of Temporary and Disability Assistance by phone, fax, walk-in or online, please
write to ask for a fair hearing before the deadline.

WHAT TO EXPECT AT A FAIR HEARING: The State will send you a notice that teils you when and where the fair hearing will
be heid.

At the hearing, you will have a chance to explain why you think our decision is wrong. You can bring a lawyer, a relative, a
friend or someone else to help you do this. If you cannot come yourself, you ¢an send someone to represent you. If you are
sending someone who is not a lawyer to the hearing instead of you, you must give this person a letter to show the hearing
officer that you want this person to represent you at the hearing.

At the hearing, you and your lawyer or other representative will have a chance to explain why we are wrong and a chance to
give the hearing officer written papers that explain why we are wrong.

To help you explain at the hearing why you think we are wrong, you should bring any witnesses who can help you. You should
also bring any papers you have, such as: pay stubs, leases, receipts, bills, doclor’s statements.

At the hearing, you and your lawyer or other representative can ask questions of witnesses which we bring or which you bring
to help your case.

LEGAL ASSISTANCE: If you think you need a lawyer to help you with this problem, you may be able to get a lawyer at no
cost to you by contacting your local Legal Aid Society or other legal advocate group. For the names of other lawyers, check
your Yellow Pages under “Lawyers”.

ACCESS TO YOUR FILE AND COPIES OF DOCUMENTS: To help you get ready for the hearing, you have a right to look at
your case file. If you call, write or fax to us, we will send you free copies of the documents from your file that we will provide the
Hearing Officer at the Fair Hearing. Also, if you call, write or fax to us, we will send you free copies of other specific
documents from your file that you think you may need tc prepare for your Fair Hearing. To ask for documents or to find out
how to look at your file, call {718) 722-5012, fax (718) 722-5018 or write to HRA Division of Fair Hearing, 14 Boerum Place,
Brookiyn, New York 11201.

If you want copies of documents from your case file, you should ask for them ahead of time. They will be provided 10 you within
a reasonable time before the date of the hearing. Documents will be mailed to you only if you specifically ask that they be
maited.

INFORMATION: If you want more information about your ¢case, how to ask for a fair hearing, how to see your file, or how to get additicnal
copies of documents, call us at the phone numbers on the front of this notice or write to us at the address on the front of this notice.




LDSS4014A Rev. 505 ACTION TAKEN ON YOUR RECERTIFICATION: PARTA PA MAFS, ServRecert
PUBLIC ASSISTANCE, FOOD STAMP BENEFITS, MEDICAL ASSISTANCE COVERAGE AND SERVICES

NOTICE NAME AND ADDRESS OF AGENCY/CENTER OR DISTRICT OFFICE
PATE:

CASE NUMBER CIN NUMBER

CASE NAME (And C/C Name if Present) AND ADDRESS

GENERAL TELEFHONE NO. FOR
| | QUESTIONS OR HELP

QR Agancy Conference

Fair Heanng information
and assistance

Record Access

l.__ _J Legai Assistance information
OFFICE NO. UNIT NO. WORKER NUMBER |UNIT OR WORKER NAME TELEPHONE NUMBER
The action(s) taken on your recertification dated is explained below and on Part B, next to

the checked box(es) :
SEE PART B FOR FOOD STAMP BENEFITS AND FAIR HEARING INFORMATION.

PUBLIC ASSISTANCE
RECERTIFIED for the period from to

.1 REDUCE your monthly Public Assistance benefit for that pericd effective
from § to$

INCREASE your monthly Public Assistance banefit for that period effective
from $ to$

CONTINUE your Public Assistance benefit unchanged at $

A RECOUPMENT at the rate of percent (%) is being taken against your Public Assistance.

If you believe the recoupment at this rate will cause your family an undue hardship, you shouid contact your worker to explain your
reason. An undue hardship means that a person does not have enough income to eat, to pay for shelter or utilities, to get necassary
clothing, to buy general items of need, or to pay for madical needs not covered by Medical Assistance. Your worker will let you know
what kind of proof you will need to show that the recoupment at this rate will cause an undue hardship. If we decide thal the
recoupment will cause an undue hardship, the recoupment rate will be changed to a rate between 5 and 10%. The recoupment rate
must be at least 5%. This decision is based on 18 NYCRR 252.31(d).

[\ DISCONTINUE your Public Assistance benefit effective

The REASON for this action is

The above dacision(s) is based on 18 NYCRR

MEDICAL ASSISTANCE
©  CONTINUE the Medical Assistance coverage for [narme(s)] unchanged.
CONTINUE the Medical Assistance coverage for [name(s)]

pending

the receipt of information necessary to decide continued sligibility. Please contact us no later than
at so we can tell you the information we naad.

CONTINUE the Medical Assistance coverage for [name(s)}
pending our review of eligibility. e will send you our decision within thirty days.

REDUCE the Medical Assistance coverage effective for [name{s)]

from fuil
coverage to coverage with a SPENDDOWN. Your total gross monthly income is $ . Your total monthiy
daductions are
- . The differencs between these is your monthly nat income for Medical Assistance. This is $ .
Tha allowable income standard for a family household your size is § . The difference between your net income
and this standard ($ } is your monthly excess income (18 NYCRR 360-4.8). The enclosed letier explains eligibility
under the Excess Income Program and Optional Pay-In Program.
DISCONTINUE Medical Assistance for (name(s))
sffactive because

.| Medical Assistance coverage will continue under Transitional Medical Assistance (See attached Medical Assistance Fact Sheet).
Medical Assistance coverage will continue until due to raceipt offincrease in chiid or spousal

support payments,
The above decision(s) is based on

SERVICES - If you are getting Social Services and lose your Public Assistance and Medical Assistance Benefits, we will need to see if you
still can get Social Services at your next scheduled racertification. This does not necessarily mean that you will no longer be able 1o get
Social Services, Al your recertification, we will do a redetermination to see @ you can continue to gel Social Services. If you have any
questions, please contact your Services worker or call the general phone number at the top of this notice.

BE SURE TO READ THE BACK OF PART B FOR YOUR RIGHTS ON HOW TO APPEAL THIS DECISION.
Encloaure
DISTRIBUTION: Whits -CLIENT/FAIR HEARING COPY Yellow - CLIENT COPY Pink — AGENCY COPY



LDSS-4014A (Rev. 505) (Part A) Reverss PART A PA, MA, FS, Serv - Recart

NAME: ADDRESS: CASE NUMBER:

4] Social Services can give you education and counseling about birth control and can assist you in getting
medical care to help you plan for your desired family or to prevent unwanted pregnancies.
Even if you are no longer eligible for Public Assistance or Medical Assistance, you may get information and
education about family planning for up to 80 days from the date of your application.
For further information, please contact your Services worker or call the general phone number on the front
of this notice.

%] If you know of children under the age of 19 who do not have health care coverage, call 1-800-698-4543 to
learn about Child Health Plus coverage.

| Regulations require that you immediately notify this Department of any changes in needs, income,
resources, living arrangements or address.

| Although you may no longer be able to get Public Assistance, Food Stamp Benefits or Medical Assistance,

you still may be able to get help with your heating costs by applying for the Home Energy Assistance
Program (HEAP). You can get more information on HEAP by calling the general telephone number on the
front page of this notice.

EE THE BACK OF PART B

FOR YOUR CONFERENCE AND FAIR HEARING RIGHTS.




LDSS4014B(Rev. 505 AGCTION TAKEN ON YOUR RECERTIFICATION: PARTEB PA, MA, FS, Serv Recert

PUBLIC ASSISTANCE, FOOD STAMP BENEFITS, MEDICAL ASSISTANCE COVERAGE AND SERVICES
mpﬁ_@s NAME AND ADDRESS OF AGENCY/CENTER OR DISTRICT OFFICE

CASE NUMBER CIN NUMBER

CASE NAME (And C/O Name if Present) AND ADDRESS
GENERAL TELEPHONE NO. FOR
| | QUESTIONS OR HELP

OR  Agency Conference
Fair Hearing information

and assistance
Record Access
L —l Legal Assistance information
OFFICE NQ. |UNIT NO. WORKER NUMBER | UNIT OR WORKER NAME TELEPHONE NUMBER
The action({s) taken on your recertification dated is explained below and on Part A, next to the chacked
hox(es) % SEE PART A FOR PUBLIC ASSISTANCE, MEDICAL ASSISTANCE, AND SERVICES INFORMATION.

FOOD STAMP BENEFITS NOT PICKED UP WITHIN 270 DAYS CANNOT BE REPLACED
APPRQYED for continued Food Stamp Benefits from 0

1.~ Youwill get § for the month of because we must figure your first
month's benefit from:

1a. The date you applied to the end of the month. You may access your benefit on

1b. . The latest date you provided proof we needed. This is because you gave us proof after it was due.
You may accass your benefit on

2. You will get § which is a combined benefit for the months of and

.This is because you applied/provided proof after the 15" of the month. Your first month's benefit
of § was figured from the date you applied/provided proof to the end of the month. Your second month's
benefit of $ is for the entire month. You may access your combined benefit on .

3 Beginning you will get $ monthly in Food Stamp Benefits.
You may access these benefits on the day of each month.

3a. - Youwill continue to get the benefit above until . This is because you are eligible for Transitional Food
Stamp Benefits. You are not required to report any changes until the end of this transition period. If you have changes
during your transition period that may increase your benefits, you must contact your worker to file an early recertification
application in order to receive any increase. Early recertifications that resuit in a benefit increase will end your transition
period, otherwise, your transitional period and benefit will continue as described above.

4. Beginning you will get § monthly in Food Stamp Benefits,
You may access these benefits on the day of each manth.
5. . So you could get Food Stamp Benefits right away, we calculated your benefit without all the necessary proof. Listed here is the

proof you still need to provide:

You will not be able to get Food Stamp Benefits in the future unless you provide this proof. This proof will be used to determine
the Food Stamp Benefits you can get. If your Food Stamp Benefits change due to this proof, you will not be notified.

6. E i you applied for Public Assistance and are approved, your Food Stamp Benefits might go down or might step. If this happens, you
will not get a notice about your Foed Stamp Benefits.

7. Other information:

DENIEL for Food Stamp Benefits because:

You did not give us the proof we need to see if you can get Food Stamp Benefits. If you give us this prool we listed on the above
lines by , you will not have to reapply. After that date, you will have to reapply for benefits.

QTHER:

- QVERPAYMENT INFORMATIQON

We are establishing a Food Stamp Benefits averpayment because you or your household got more in Food Stamp Benefits than
you should have. See the Demand Letter (and also, if your case is closing, the Repayment Agreameant) for more information on
this overpayment. This decision is based on 18 NYCRR 387.19.

You cumrently have a Food Stamp Benefits overpayment. If your case is closing, see the Demand Lettar and Repayment
Agreement for more information on the amount you owe and how you will repay this overpayment.

The benefit in Section 3 above reflects a % reduction {recoupment} of § in your benefits in order to
repay your overpayment. This decision is based on 18 NYCRR 387.19.

The benefit in Section 4 above reflects a % raduction (recoupment) of $ in your benefits in order to
repay your overpayment. This decision is based on 18 NYCRR 387.19,
The above decision(s) is based on 18 NYCRR:

BE SURE YO READ THE BACK OF THIS NOTICE FOR YOUR RIGHTS ON HOW TO APPEAL THIS DECISION.
Enclosure
DISTRIBUTION: While -CLIENT/FAIR HEARING COPY Yellow — CLIENT COPY Pink - AGENCY COPY



LDS5-40148 (Rev. 505) (Part B) Reversa PART B PA, MA, FS, Serv Recert - Timely — A/C No FS
NAME: ADDRESS: CASE NUMBER:

Nationa) Schaool Lunchior Bregkfast Programs - The child(en) listed below are approved to receive free lunch and/or breakfast if he or she
attends a school that participates in the National School Lunch and/or Breakfast Programs. To receive this benefit, you must take or send a copy
of this notice to the school that your child attends.

This notice also entitles your child(ren) to free meals if they attend a program such as a school, club or camp that participates in the Summer
Food Service Program. Make a copy for your records so you can provide it to the sponsor.

List Child(ren)'s name(s}:

5| Responsibility To Report Changes — See enclosed LDS$5-3151: “Food Stamp Change Report Form™ for information on when to report
changes.
CONFERENCE AND FAIR HEARING SECTION — DO YOU THINK WE ARE WRONG?

If you think our decision is wrong, you can ask for a review of our decision. We will correct our mistakes. You can do both 1 and 2:

1. Ask for a meeting {conference) with one of our supervisors; 2. Ask for a State fair hearing with a Stale hearing officer.

1. CONFERENCE (Informal meeting with us) - If you think our decision was wrong or if you do not understand our decision, please call us
to set up a meeting. Te do this, call the conference phone number on the front of this notice or write to us at the address on the front of this
notice. Sometimes this is the fastest way to solve any preblem you may have. We encourage you to do this even when you have asked for a
fair hearing.

It you only ask for a meeting with us, we will not keep your benefits the same while you appeal. Your benefits will stay the same only if you ask
for a State fair hearing. (See “Keeping Your Benefits The Same™ below.)

2. STATE FAIR HEARING - You have the following number of days from the date of this notice to request a fair hearing:

BENEFIT AREA TIME LIMIT
Public Assistance, Medlcal Assistance, Social Services 60 days
Food Stamp Benefits 90 days

If this notice is telling you that you owe a Public Assistance overpayment, and if you do not agree that you owe this overpayment, you must call
for a fair hearing within 60 days of the date of this notice. If you do not call for a fair hearing within 80 days of the date of this notice, you cannot
claim in the future that the agency's decision that you owe the debt was wrong.

KEEPING YOUR BENEFITS THE SAME: We will restore your Public Assistance, Medical Assistance and Social Services Benefits o the same
level they were before this notice, if you ask for a fair hearing before the effective date stated in this notice. However, even if you ask for a fair
hearing, your Food Stamp Benefits cannot be continued in the same amount as before your recertification, but will be in the new amount
shown in this notice. If you lose the fair hearing, you will have to pay back any Public Assistance benefits you got but should not have gotten,
while you ware waiting for the decision. Also, we may recover Madical Assistance Banefits.

If you do not want your benefits 10 stay the same until the decision is issued, you must tell the State when you call for a fair hearing or, if you
send back this notice, check the box or boxes below:

1 do not want to "keep my benefits the same™ until the Fair Hearing decision is issued:
D Public Assistance |_| Medical Assistance EP Social Services
HOW TO ASK FOR A FAIR HEARING: You can ask for a fair hearing by mail, by phone, by fax or online.

Mail: Send a copy of Part A and Part B to the Office of Administrative Hearings, New York State Office of Temporary and Disability Assistance,
P.O. Box 1930, Albany, New York 12201. Please keep a copy of each notice for yourself.

O i want a fair hearing. | do not agree with the agency's action. (You may explain why you disagree below, but you do not have te include a
written explanation.)

Phone: 800-342-3334 (PLEASE HAVE THIS NOTICE WITH YOU WHEN YOU CALL .}

Fax: Fax a copy of the front and reverse of this notice 10: (518) 473-6735 or
Oniine: Complete an online request form at: http:/www.otda state.ny.usioah/forms.asp.

If you cannot reach the New York State Office of Temporary and Disability Assistance by phone, by fax or online, please write to ask for a fair
hearing before the deadline

WHAT TO EXPECT AT A FAIR HEARING: The State will send you a notice that tells you when and where the fair hearing will be held.

At the hearing, you will have a chance to explain why you think our decision is wrong. You can bring a lawyer, a relative, a friend or someone else to heip
you do this. If you cannot come yourself, you can send someone to represent you. if you are sending someone who is not a lawyer to the hearing instead
of you, you must give this person a letier to show the hearing officer that you want this person to represent you at the hearing.

At the hearing, you and your lawyer or other representative will have a chance to explain why we are wrong and a chance to give the hearing officer
written papess that expiain why we are wrong.

Ta help you explain at the hearing why you think we are wrong, you should bring any witnesses who can help you. You should also bring any papers you
have, such as: pay stubs, leases, receipts, bills, doctor's statements.

Al the hearing, you and your lawyer or other representative can ask questions of witnesses which we bring or which you bring to help your case.

LEGAL ASSISTANCE: If you think you need a lawyer (o help you with this problem, you may be able to get a lawyer at no cost to you by contacting
your local Legal Ald Scciety or other legal advocate group. For the names of other lawyers, check your Yellow Pages under “Lawyers”.

ACCESS TO YOUR FILE AND COPIES OF DOCUMENTS: To help you get ready for the hearing, you have a right to look at your case file. if you
call or write to us, we will provide you with free copies of the documents from your file that we will give to the hearing officar at the fair hearing. Also, if
you call or write to us, we will provide you with free copies of other documents fromn your file that you think you may need to prepare for your fair hearing.
To ask for documents or to find out how to look at your file, call us at the Record Access phone number on the fromt of this notice or write 1o us at the
address on the front of this notice.

If you want copies of documents from your case file, you should ask for them ahead of time. They will be provided to you within a reasonable time before
the date of the hearing. Documents will be mailed to you only if you specifically ask that they be mailed.

INFORMATION: If you want more information about your case, how 1o ask for a fair hearing, how to see your file, or how to get additional copies of
documents, ¢all us at the phone number on the front of this notice or write 1o us at the address on the front of this notice.



LDSS-4014A NYC (Rev. 505 ACTION TAKEN ON YOUR RECERTIFICATION: PART A PA MA FS. Serv-Rocert
PUBLIC ASSISTANCE, FOOD STAMP BENEFITS, MEDICAL ASSISTANCE COVERAGE AND SERVICES (NYC)

NOTICE NAME AND ADDRESS OF AGENCY/CENTER OR DISTRICT OFFICE
DATE:

CASE NUMBER L£IN NUMBER

CASE NAME (And C/O Nama if Presant) AND ADDRESS

GENERAL TELEFHONE NO. FOR
| I QUESTIONS OR HELP

OR  Agency Conference
Fair Hearing information
and assisiance

Record Access
‘— —-I Legal Assisiance information
QFFICE NO. UNIT NO. WORKER NUMBER | UNIT OR WORKER NAME TELEPHONE NUMBER
The action(s) taken on your recertification dated is explained below and on Part B, next to

the checked box(es) /]:
SEE PART B FOR FOOD STAMP BENEFITS AND FAIR HEARING INFORMATION.

PUBLIC ASSISTANCE
[J RECERTIFIED for the period fram to

[J REDUCE your monthly Public Assistance benefit for that period effective
from $ toy

0 INCREASE your monthly Public Assistance benefit for that period effective
from $ to§

] CONTINUE your Public Assistance benefit unchanged at $

1 ARECOUPMENT attherateof ___ percent (%) is being taken against your Public Assistance.
if you believe the recoupment at this rate will cause your family an undue hardship, you should contact your worker to explain your
reason. An undue hardship means that a person does not have enough income to eat, to pay for shelter or utilities, to get necessary
clothing, to buy general items of need, or to pay for medical needs not covered by Medical Assistance. Your worker will let you know
what kind of proof you will need to show that the recoupment at this rate will cause an undue hardship. If we decide that the
recoupment will cause an undue hardship, the recoupment rale will be changed 1o a rate between 5 and 10%. The recoupment rate
must be at least 5%. This decision is based on 18 NYCRR 352.31(d}.

O DISCONTINUE your Public Assistance benefit effective

The REASON for this action is

The above decision(s) Is based on 18 NYCRR

MEDICAL ASSISTANCE
3 CONTINUE the Medical Assisiance coverage for [name(s)| unchanged.
[ CONTINUE the Medical Assistance coverage for [namais)]
pending
the recaipt of information necessary to decide continued eligibility. Please contact us no later than
at $0 we can tell you the information we need.

[0 CONTINUE the Medical Assistance coverage for [name(s}]
pending our review of eligibility. We will send you our decision within thirty days.

{J REDUGE the Medical Assistance coverage effective for [name(s}]
from full
coverage to coverage with a SPFENDDOWN. Your total gross monthly income is $ . Your {otal monthly
deductions are
3 . The difference between these is your monthly net income for Medical Assist This is $

The allowable income standard for a family househeld your size is § . The difference between your net income
and this standard (3, ) is your monthly excess income (18 NYCRR 360-4.8). The enclosed letter explains eligibility
under the Excess income Program and Optional Pay-In Program.

[0 DISCONTINUE Medical Assistance for [name(s)]
effactive because

0 Medical Assistance coverage will continue under Transitional Medical Assistance (Ses aftached Medical Assistance Fact Sheet).

[0 Medical Assistance coverage will continue until due to receaipt of/increase in chili or spousal

support paymaents.
The above decislon(s) is based on

SERVICES - If you are getting Soclal Services and lose your Public Assistance and Medical Assistance Benefits, we will need to see if you
still can get Social Services at your next scheduled recertification. This does not necessarily mean that you will no longer be able 1o get
Social Servicas. Al your recertification, we will do a redetermination to see if you can continue 1o get Social Services. If you have any
questions, please contact your Services worker or call the general phone number at the top of this notice.

BE SURE TO READ THE BACK OF PART B FOR YOUR RIGHTS ON HOW TO APPEAL THiS DECISION.

Enciosure
OISTRIBUTION: White -CLIENT/FAIR HEARING COPY Yeliow - CLIENT COPY Pink — AGENCY COPY



LDSS-4014A NYC (Rev. 505} (Puri A} Reverss PART A - NYC PA, MA, F5, Sarv — Recerl

MNAME: ADDRESS: CASE NUMBER:

%] Social Services can give you education and counseling about birth control and can assist you in getting
medical care to heip you plan for your desired family or to prevent unwanted pregnancies.
Even if you are no lenger eligible for Public Assistance or Medical Assistance, you may get information and
education about family planning for up t¢ 90 days from the date of your application.
For further information, please contact your Services worker or call the general phone number on the front
of this notice.

] If you know of children under the age of 19 who do not have health care coverage, call 1-800-698-4543 1o
learn about Child Health Plus coverage.

%] Regulations require that you immediately notify this Department of any changes in needs, income,
resources, living arrangements or address.

4] Although you may no longer be abile to get Public Assistance, Food Stamp Benefits or Medical Assistance,

you still may be able to get help with your heating costs by appiying for the Home Energy Assistance
Program {HEAP). You can get more information on HEAP by calling the general telephone number on the
front page of this notice.

SEE THE BACK OF PART B

FOR YOUR CONFERENCE AND FAIR HEARING RIGHTS.




LDSS-4014B NYC Rev. 505 ACTION TAKEN ON YOUR RECERTIFICATION:  PARTB  pa, maA Fs, Serv Recen

PUBLIC ASSISTANCE, FOOD STAMP BENEFITS, MEDICAL ASSISTANCE COVERAGE AND SERVICES (NYC)

NOTICE NAME AND ADDRESS OF AGENCYI/CENTER OR DISTRICT OFFICE
DATE:

CASE NUMBER CiN NUMBER

CASE NAME (And C/O Name if Present) AND ADDRESS

‘— —I GENERAL TELEFHONE NO. FOR
QUESTIONS OR HELP

OR  Agency Conference

Fair Hearing information
and assistance

|_ Record Access
——'l Legal Assistance information

OFFICE NO. UNIT NO. WORKER NUMBER | UNIT OR WORKER NAME TELEPHONE NUMBER

The action(s) taken on your recertification dated is explained below and on Part A, next to the checked

box(es) . SEE PART A FOR PLUBLIC ASSISTANCE, MEDICAL ASSISTANCE, AND SERVICES INFORMATION.

EQOD STAMP BENEFITS NOT PICKED LIP WITHIN 270 DAYS CANNOT BE REPLACED
[0 APPROVED for continued Food Stamp Benefits from to
1. O Youwill get$ for the month of because we must figure your first

month’s benefit from:

1a. O The date you applied to the end of the month. You may access your benefit on

1b. OO The latest date you provided proof we needed. This is because you gave us proof after it was due.
You may access your benefit on

2. O Youwillget$ which is 2 combined benefit for the months of and
. This is because you applied/provided proof after the 15" of the manth. Your first month’s benefit
of § was figured from the date you applied/provided proof to the end of the month. Your second month's
benefitof$__is for the entire month. You may access your combined benefit on
3. O Beginning you will get % monthly in Food Stamp Benefits.
You may access these benefits on the day of @ach month.
3a. OO0 You will continue 1o get the banefit above until . This is because you are eligible for Transitional Foed

Stamp Benefits. You are not required to report any changes until the end of this transition period. If you have changes
during your transition period that may increase your benefits, you must contact your worker to file an early recertification
application in order to receive any increase. Early recertifications that result in a banefit increase will end your transition
period, otherwise, your transitional period and benefit will continue as described above.

4. [0 Beginning you will get § monthly in Food Stamp Benefits.
You may access these banefits on the day of each menth,

5. O Soyou could get Food Stamp Benefits right away, we calculated your benefit without all the necessary proof. Listed here is the
proof you still need to provide:

You will not be able to get Food Stamp Benefits in the future unless you provide this proof. This proof will be used to determine
the Food Stamp Benefits you can get. If your Food Stamp Benefits change due to this proof, you will not be notified.

6. E If you applied for Public Assistance and are approved, your Feod Stamp Benefits might go down or might stop. if this happens,
you will not get a notice about your Food Stamp Benefits.

7.0 Qther information:

£ DENIED for Food Stamp Benefits because.

O You did not give us the proof we need to see if you can get Food Stamp Benefits. If you give us this proof we listed on the above
lines by , you will not have to reapply. After that data, you will have to reapply for benefits.

O orHER:

0] OYERPAYMENT INFORMATION

O we are establishing a Food Stamp Benefits overpayment because you or your household got more in Food Stamp Benefits than
you should have. See the Demand Letter (and also, if your case is closing, the Repayment Agreement) for more information on
this overpayment. This decision is based on 18 NYCRR 387.19,

O You currently have a Food Stamp Benefits overpayment. If your case is closing, see the Demand Letter and Repayment
Agresment for more information on the amount you owe and how you will repay this overpayrment.

[0 The benefitin Section 3 above reflects a % reduction {recoupment) of § in your benefits in order to
repay your overpayment. This decision is based on 18 NYCRR 387.19.
[J The benefit in Section 4 above reflects a % reduction (recoupment} of § in your benefits in order 1o

repay your overpayment. This decision is based on 18 NYCRR 387.19.
The above decision(s) is based on 18 NYCRR:

BE SURE TO READ THE BACK OF THIS NOTICE FOR YOUR RIGHTS ON HOW TO APPEAL THIS DECISION,
Enclosure
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National School Lunch/or Breakfast Programs - The child{ren) listed below are approved to receive free lunch and/or breakfast if he or she
attends a school that participates in the National School Lunch and/or Breakfast Programs. To receive this benefit, you must take or send a
copy of this notice to the school that your child attends.

This notice also entities your child(ren) to free meals if they attend a program such as a school, club or camp that participates in the Surmmer
Food Service Program. Make a copy for your records so you can provide it to the sponsor.

List Child{ren)'s name(s}:

Responsibility To Report Changes — See enclosed LDSS-3151: "Food Stamp Change Report Form” for information on when to report
changes.
NFERENCE AND FAIR HEARING SECTION -DOQ Y THINK WE ARE WRONG?
If you think our decision is wrong, you can ask for a review of our decision. We will correct our mistakes. You can do both 1 and 2:
t. Ask for a meeting (conference) with one of our supervisors; 2. Ask for a State fair hearing with a State hearing officer.

1. CGONFERENGCE (informal meeting with us) - If you think our decision was wrong, or if you do not understand our decision, please call us
to set up a meeting. To do this, call the conference phone number on the front of this notice or write to us at the address on the front of this
notice. Sometimes this is the fastest way 0 solve any problem you may have. We encourage you to do this even when you have asked for a
fair hearing.

If you pnly ask for a meeting with us, we will not keep your benefits the same while you appeal. Your benefits will stay the same only if you ask
for a State fair hearing. (See ‘Keeping Your Benefits The Same™ below.}

2. STATE FAIR HEARING — You have the following number of days from the date of this notice to ask for a fair hearing:

BENEFIT AREA TIME LIMIT
Public Assistance, Medical Assistance, Social Services 60 days
Food Stamp Benefits 90 days

If this notice is telling you that you owe a Public Assistance overpayment, and if you do not agree that you owe this overpayment, you must cail
for a fair hearing within 60 days of the date of this notice. If you do not call for a fair hearing within 60 days of the date of this notice, you cannot
claim in the future that the agency's decision that you owe the debt was wrong.

KEEPING YOUR BENEFITS THE SAME: We will restore your Public Assistance, Medical Assistance and Social Services Benefits to the same
level they were before this notice, if you ask for a fair hearing before the effective date stated in this notice. However, even if you ask for a fair
hearing, your Food Siamp Benefits cannot be continued In the same amount as before your recertification, but will be in the new amount
shown in this notice. If you lose the fair hearing, you will have to pay back any Public Assistance benefits you got but should not have gotten,
while you were waiting for the decision. Also, we may recover Medical Assistance Benefits.

If you do not want your benefits to stay the same until the decision is issued, you must tell the State when you call for a fair hearing or, if you
send back this notice, check the box or boxes below:

i do not want to “*keep my benefits the same”™ until the Fair Hearing decision is issued:
O Public Assistance 0 Medical Assistance O Social Services
HOW TO ASK FOR A FAIR HEARING: You can ask for a fair hearing by mail, by phone, by fax, by walk-in or online.

Mail: Send a copy of Part A and Part B to the Office of Administrative Hearings, New York State Office of Temporary and Disability Assistance,
P.O. Box 1930, Albany, New York 12201. Please keep a copy of each notice for yourseif.

[J iwanta fair hearing. | do not agree with the agency’s aclion. (You may explain why you disagree below, but you do not have to include a
written explanation.)

Phong: 800-342-3334 (PLEASE MAVE THIS NOTICE WITH YOU WHEN YOU CALL)
Fax: Fax a copy of the front and reverse of this notice to: (518) 473-8735.

Walk-In: Bring a copy of this entire notica to the New York State Office of Temporary and Disability Assistance at 14 Boerum Place, Brooklyn or
330 West 34" Street, NYC.

Qniine: Complete an online request form at  hitp.//www otda state.ny.us/cah/forms.asp

If you cannot reach the New York State Office of Temporary and Disability Assistance by phone, fax, walk-in or online, please write to ask for a
fair hearing before the deadline,

WHAT TO EXPECT AT A FAIR HEARING: The State will send you a notice that tells you when and where the fair hearing will be held.

Al the hearing, you will have a chance 1o explain why you think our decision is wrong. You can bring a kewyer, a relative, a friend or someone else to
help you do this. If you cannot come yourself, you can send someone to represent you. {f you are sending someone who i$ nol a lawyer to the hearing
instead of you, you must give this person a letter to show the hearing officer that you want this person to represent you at the hearing.

Al the hearing, you and your lawyer or other representative will have a chance to explain why we are wrong and a chance 1o give the hearing officer
writien papers that explain why we are wrong.

To help you explain at the hearing why you think we are wrong, you should bring any witnesses who can help you. You should also bring any papers
you have, such as: pay stubs, leases, receipts, bills, doctor's slatemeants.

At the hearing, you and your lawyer or other representative can ask questions of witnesses which we bring or which you bring 10 help your case.

LEGAL ASSISTANCE: If you think you need a lawyer to help you with this problem, you may be able to get a lawyer at no cost fo you by contacting
your local Legal Aid $Society or other legal advocate group. For the names of other lawyers, check your Yellow Pages under “Lawyers”.

ACCESS TO YOUR FILE AND COPIES OF DOCUMENTS: To help you get ready for the hearing, you have a right 1o look at your case file. if you
call, write or fax to us, we will send you free copies of the documents from your file that we will provide the Hearing Officar at the Fair Hearing. Also, if
you call, write or fax to us, we will send you free copies of other specific documents from your file that you think you may need 1o prepars for your Fair
Hearing. To ask for documents or to find out how to look at your file, call (718) 722-5012, fax {718) 722-5018 or writs to HRA Division of Falr Hearing,
14 Boerum Place, Brooklyn, New York 11201.

It you want copies of documents from your case file, you should ask for them ahead of time. They will be provided to you within a reasonable time
before the date of the hearing. Documents will be mailed to you only if you specifically ask that they be mailed.

INFORMATION: If you want more information about your case, how to ask for & fair hearing, how to see your file, or how to get additional copies of
documents, call us at the phone numbers on the front of this notice or write to us at the address on the front of this notice.
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