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JACQUELYN FLAUM 
Assistant Deputy Commissioner 

180 Water Street, NYC 10038, 21st Floor- Room 2124 
Phone: (212) 331-5607/5608   Fax: (212) 331-6289 

 
Executive Secretary, Lovetta Cox  (212) 331-5592 
Executive Assistant, Kathleen Parker  (212) 331-5609 

 
 

GREG GOMEZ 
Executive Regional Manager 

SPECIAL NEEDS REGION 
180 Water Street, NYC 10038, 21st Floor- Room 2121 
Phone: (212) 331-5616    Fax: (212) 331-8010 

(212) 835-7884 
 

SPECIAL NEEDS REGION 
Housing Program Center #18, East River #37 Union Square Job Center #39,  

Residential Treatment Service Center #52, Michael J. Handy Veteran’s Job Center #62,   
Intensive Services Center #71, SeniorWorks #84 

 
Rebecca Blanc, Regional Manager  

109 East 16th Street, NYC 10003 -  3rd Floor, 
Phone: (212) 835-7931         Fax: (212) 835- 7278  

 
Deputy Regional Managers           Phone/Fax  Number  

Jessie Poli (212) 835- 7839 (P)/(212) 835-7414 (F)  

Intensive Services Grant Manager 

Stephen Fisher 
(212) 835-7935  (P)/(212) 835-7422 (F)  

JACQUELYN FLAUM 
Assistant Deputy Commissioner 

 QUEENS/ FAMILY SERVICES CALL CENTER (FSCC) REGION 
Queens #53, Jamaica  #54, Rockaway #79,  

Family Services Call Center #17 and FSCC Satellite Offices 
 

Angela Johnson, Regional Manager  
180 Water Street, NYC 10038 

21st Floor- Room 2120 
Phone: (212) 331-5600         Fax: (212) 331- 5731  

 
Deputy Regional Managers Phone/Fax Number  

Sandra Anderson (718) 784-5923 (P) / (718) 784-5913 (F) 

Marlene D. Campbell  (718) 784-5935 (P) / (718) 784-6762 (F) 
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PATRICIA GARCIA 
Executive Regional Manager 

BRONX, BROOKLYN, AND MANHATTAN/STATEN ISLAND REGIONS 
180 Water Street, NYC 10038, 21st Floor- Room 2122 
Phone: (212) 331-5614  Fax: (212) 331-6293  

 
BRONX REGION 

Rider #38, Melrose #40, Fordham #44, Concourse #45, Crotona #46 
 

Roberta Hannah, Regional Manager 
305 Rider Avenue, Bronx, NY 10451 - 2nd Floor 
Phone: (718) 742-3633        Fax: (718) 742-3970  

 
Deputy Regional Managers Phone/Fax  

Elaine Darby  
Vacant 

 (718) 742-3639 (P) / (718) 742-3970 (F) 
 (718) 742-3999 (P) / (718) 742-3970 (F) 

 
 

BROOKLYN REGION 
Coney Island #63, Dekalb #64, Bushwick #66, Linden #67, Bayridge #70 

 
Gwen Taylor, Regional Manager 

45 Hoyt Street, Brooklyn, NY 11201 - 7th Floor 
Phone: (718) 237-2032       Fax: (718) 237-2525 

 
Deputy Regional Managers Phone/Fax Number  

Vacant 
Roger Jarvis 

(718) 237-2253 (P) / (718) 237-7911(F)  
(718) 237-2216 (P) / (718) 237-7911(F)  

 
 

MANHATTAN/ STATEN ISLAND REGION 
Waverly #13, East End #23, Dyckman #35,  

Refugee #47,  Richmond #99 
 

Richard Claudio, Regional Manager 
2322 Third Avenue, NYC 10035 -  5th Floor 

Phone: (212) 860-5291        Fax: (212) 860-7468  
 

Deputy Regional Managers Phone/Fax Number 

Alex Tobkes  
Diane Rabain 

(212) 860-5292 (P) / (212) 860-7468 (F) 
(212) 860-5294 (P) / (212) 860-7468 (F) 

 


