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AUDIENCE 
 

The instructions in this policy directive are for Benefits Access 
Center staff. They are informational for all other staff. 
 

  

REVISIONS TO THE 
ORIGINAL 
DIRECTIVE 

This policy directive is being revised to inform staff that: 
 

• The list of noncitizens who meet the Office of Temporary and 
Disability Assistance (OTDA) Permanently Residing Under 
Color of Law (PRUCOL) criteria and who may be eligible for 
Safety Net Assistance (SNA) benefits was updated and now 
includes: 

▪ Applicants for Asylum (regardless of employment 
authorization) 

▪ Applicants for Temporary Protected Status (TPS) 
▪ Applicants for Deferred Action for Childhood Arrivals 

(DACA) 
▪ Applicants for Special Immigrant Juvenile (SIJ) 

Classification 
▪ Applicants for Adjustment of Status to Lawful 

Permanent Residence (LPR) 
▪ Applicants for Cancellation of Removal 
▪ Applicants for Suspension of Deportation (under 

former 244 of the Immigration and Nationality Act 
[INA]) 

▪ Applicants requesting Deferred Action 
▪ Persons Granted Stays of Deportation 
▪ Persons Granted Indefinite Stay of Deportation 
▪ Persons Granted Indefinite Voluntary Departure 
▪ Persons Granted Suspension of Deportation pursuant 

to former Section 244 of the INA 
 

https://nychrapro.service-now.com/sp?id=sc_cat_item&sys_id=da65c0dddb3f4d5cb5c8255c8a9619ea&sysparm_category=null&catalog_id=-1&referrer=popular_items
mailto:fiacallcenter2@dss.nyc.gov
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▪ Persons who have filed applications for adjustment of 
status to LPR under Section 245 of the INA 

 ▪ Persons on whose behalf an immediate Relative 
Petition has been approved and family members 
covered by the petition (Non-citizens who are 
immediate relatives (spouse, father, mother, or 
unmarried child) of a U.S. citizen/LPR who has filed an 
I-130 Relative Petition on their behalf) 

 ▪ Applicants for a special non-immigrant visa, including 
individuals applying for a K (spouse or fiancé of a U.S. 
citizen), S (certain non-citizens supplying critical 
information related to terrorism or organized crime), T 
(trafficking victims and their family members), U 
(victims of criminal activity and their spouse/children), 
or V Visa (spouse and children of LPR who are in the 
process of immigrating to the U.S) 

 • When a noncitizen applies for Cash Assistance (CA), Home 
Energy Assistance Program (HEAP), or Supplemental 
Nutrition Assistance Program (SNAP) and is denied because 
they are unable to provide immigration documentation that 
supports a noncitizen status that would be satisfactory for 
benefit eligibility, staff are encouraged to direct those 
noncitizens to contact their immigration attorney and/or call 
the New York State Office for New Americans (ONA) hotline: 
1-800-566-7636. 

 • Staff must enter in the Welfare Management System (WMS) 
Alien Citizenship Indicator (ACI) code “O - PRUCOL” for any 
individual determined to be PRUCOL for purposes of SNA 
eligibility, except for individuals granted parole for less than 
one year. For those individuals, staff must enter ACI code “T 
– Non-Citizen Paroled into the U.S. for Less Than One Year”. 

 • Any national of Cuba or Haiti who has been paroled and or 
has an application for asylum pending with United States 
Citizenship and Immigration Services (USCIS) and is not 
subject to a final, non-appealable, and legally enforceable 
removal order will be entered as WMS ACI code “H – Cuban 
and Haitian Entrant.” 

• Instructions for processing PRUCOL changes in the 
Paperless Office System (POS). 

 • Staff must use the SAVE system to verify non-citizens’ 
immigration documentation when determining their eligibility 
for CA and SNAP. Benefits must not be delayed, denied, 
reduced, or terminated, pending verification of non-citizens’ 
documentation through the SAVE system.  

• Any references to the LDSS-4579 form were replaced with 
the Non-Citizen Eligibility Desk Aid (HRA-209). 
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 • If the Associate Job Opportunity Specialist (AJOS) II 

Immigrant Liaison (or Center Director’s Designee) cannot 
make the determination, they should contact the Office of 
Refugee and Immigrant Affairs (ORIA). Staff must fill out the 
Office of Refugee and Immigrant Affairs (ORIA) Clearance 
Request Form (ORIA-195). 

• Added the Paperless Office System (POS) Instructions for the 
PRUCOL (PA) Documentation window (Attachment K) 

 • The Permanently Residing Under Color Of Law (PRUCOL) 
Eligibility Desk Aid (W-205JJ) is obsolete as the HRA-209 
replaces it. 

  
 

 
POLICY 

 
Under certain conditions, a noncitizen who has been battered or 
subjected to extreme cruelty in the United States by a spouse or 
parent who is either a United States citizen or an LPR, or a member 
of the spouse’s or parent’s family living in the same household, may 
be considered a “qualified alien” for the purpose of receiving Federal 
and/or State benefits.  
 
Some noncitizens who do not meet the “qualified alien” criteria may 
be eligible for certain State benefits if they can be considered 
PRUCOL. 
 
 

 
BACKGROUND 

 
As a result of the 1996 Personal Responsibility and Work 
Opportunity Reconciliation Act (PRWORA), two categories of 
noncitizens, “qualified alien” and “not qualified alien”, were created 
for the purpose of determining eligibility for Federal public benefits.  
 

Noncitizens who do not meet the definition of “qualified alien” under 
Federal law may be eligible for State-funded benefits if they meet 
certain criteria under State laws and regulations and are otherwise 
eligible. 
 

Federal benefits include 
Family Assistance (FA), 
Safety Net Federally 
Participating (SNFP), 
Emergency Assistance to 
Families (EAF) and 
Supplemental Nutrition 
Assistance Program (SNAP) 
benefits. 

Non-citizens who are “qualified aliens” under Federal law may be 
eligible for Federal and/or State-funded public benefits, if otherwise 
eligible. Some qualified aliens who entered the U.S. on or after 
August 22, 1996, must reside in the U.S. for five years in a qualified 
alien status (adults and minors) before becoming eligible for 
Federally funded benefits.  
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Qualified aliens who are subject to this five-year residency 
requirement include: 
 

• LPRs  

• Persons granted parole by the USCIS for a period of at least one 
year (Parolees) 

• A U.S. citizen’s or LPR’s battered spouse or battered child 
(depending upon the circumstances, the parent/child of the 
battered person) 

 
Exception:  Qualified minors under the age of 18 are eligible for 
Supplemental Nutrition Assistance Program (SNAP) benefits. 
 
Note:  A noncitizen who is a Federally Certified HTV and eligible for 
Cash Assistance (CA), Medical Assistance (MA), and SNAP, will 
keep their ACI code. 
 
If an individual meets the criteria to be assigned more than one ACI 
code, choose the ACI code that affords the client the most benefits. 
 
If a HTV has been in the status of lawfully admitted for permanent 
residence for at least five years, use ACI code K instead of ACI 
code D. 
  

 Exemption from the Five-Year Bar 
  

Federally Funded 
Cash Assistance 
(CA) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Qualified noncitizens who are parolees for at least one year, LPRs 
or battered persons may be exempt from the five-year bar on 
Federally funded CA benefits if they can demonstrate that they were 
physically present in the U.S. before August 22, 1996, and have 
remained continually present (no single absence from the U.S. for 
more than 30 days or aggregate absence of more than 90 days) 
since August 22, 1996.  
 
If the noncitizen is categorically Family Assistance (FA) eligible and 
there is proof that the individual was present in the U.S. prior to 
August 22, 1996, the case can be initially categorized as FA and a 
follow-up appointment given for the individual to provide verification 
of continued residence.  
 
If the non-citizen is unable to document continuous presence at the 
follow-up appointment, they can only receive Safety Net Assistance 
and State-Funded MA. 
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Supplemental 
Nutrition Assistance 
Program  
 

Noncitizens must first 
have a qualified status to 
receive SNAP benefits. 

 
 
 
 
See the Non-Citizen 
Eligibility Desk Aid    
(HRA-209) for more 
information. 
 
 
 
 
 
 

 
 
 
 
 
Non-citizens Who 
Could Qualify as 
Battered Aliens 

A qualified non-citizen who is subject to the five-year bar on 
Federally funded cash assistance may be exempt from the five-year 
bar on SNAP benefits if they meet one of the following criteria: 
 

• Can be credited with 40 qualifying quarters  

• Is under the age of 18 

• Is deemed disabled under SNAP rules (as described in       
PB #17-12-ELI) 

 
Note: The 40 qualifying quarters criterion refers to quarters that are 
reported through the Social Security Administration (SSA) and 
includes quarters for which the earnings were covered and quarters 
for which the earnings were non-covered. Covered earnings are 
wages or self-employment income which require payment of Social 
Security taxes. Non-covered earnings are wages or self-employment 
income which do not require payment of Social Security taxes. 
 

Note: No quarter(s) earned after December 31, 1996, may be 
counted in which a non-citizen has received a Federal means-tested 
benefit (FA, Supplemental Security Income [SSI], SNAP benefit or 
Medicaid). 
 
The following noncitizens could potentially be considered Qualified 
Battered Aliens: 
 

 
The abusive spouse or 
the abusive parent must 
be a U.S. citizen or an 
LPR. 
 

The abuse does not have 
to take place in the U.S. if 
the abuser was an 
employee of the U.S. 
government or a member 
of the uniformed services 
of the U.S. at the time of 
the abuse. 

• A noncitizen who has been battered or subjected to extreme 
cruelty in the U.S. by a spouse or a parent, or by a member of 
the spouse’s or parent’s family residing in the same household 
as the alien, and the spouse or parent consented or acquiesced 
to such battery or cruelty. 

• A non-citizen whose child has been battered or subject to 
extreme cruelty in the U.S. by a spouse or a parent of an 
alien(without the active participation of the alien in the battery or 
cruelty), or by a member of the spouse’s or parent’s family 
residing in the same household as the alien and the spouse or 
parent consented or acquiesced to such battery or cruelty, and 
the alien did not actively participate in such battery or cruelty. 

• A noncitizen child who resides in the same household as a 
parent who has been battered or subjected to extreme cruelty in 
the U.S. by that parent’s spouse or by a member of the spouse’s 
family residing in the same household as the parent, and the 
spouse consented or acquiesced to such battery or cruelty. 

 
 
 
 

https://hraedocs.hra.nycnet/HRAeDocs/DocumentFunctions/DocumentDirectAccess.aspx?DocId=e765b9a6-cfb4-4179-9f85-2eeafa686a0a
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 Battered Aliens Without an Immigration Status 
  

Aliens who are already in 
a qualified status do not 
need a credibility 
determination by the 
Domestic Violence 
Liaison (DVL). 
 

A noncitizen who does not have an immigration status may be 
eligible for benefits as a qualified battered alien if they are married to 
a U.S. citizen or LPR or is the child of a battered noncitizen spouse 
of a U.S. citizen or LPR or is the battered child of a U.S. citizen or 
LPR and meets all four of the following eligibility requirements: 

Four Requirements 
for Qualified Battered 
Alien Status 
 

1. Is a credible victim of battery or has been subjected to extreme 
cruelty in the U.S. (If the abuser was an employee of the U.S. 
government or a member of the uniformed services of the U.S., 
the abuse would then not necessarily have to have occurred in 
the U.S. for the purposes of Qualified Battered Alien status.) 

2. Has appropriate immigration documentation. (e.g.: I-797) 
3. Is able to show a substantial connection between the need for 

benefits and the battery or extreme cruelty. 
4. No longer resides in the same household as the abuser. 

  

First requirement 
 
Credibility has been 
established. 
 

Credible Victims of Battery or Extreme Cruelty 
 
Prior determination that a noncitizen is a credible victim of battery or 
extreme cruelty 

I-360: A self-petition that 
an abused noncitizen files 
to obtain immediate 
relative or family 
sponsored immigrant 
classification without the 
knowledge or consent of 
their abuser. 
 
An I-797 is issued by 
USCIS to notify 
applicants/petitioners of 
actions taken on their 
case. This document will 
indicate the kind of 
application/ petition that 
was filed and the status 
of same (received, 
approved, denied or 
action taken). 
 
 
 
 
 

 
 
 

Some noncitizens who apply for public benefits and assert that they 
were battered may already have been determined to be credible 
victims of domestic violence via the finding of “prima facie” eligibility 
of an I-360 self-petition by the USCIS, the approval of an I-360 self-
petition by the USCIS, or the finding of a prima facie case of abuse 
by the Executive Office for Immigration Review (EOIR).  

 
If an abused noncitizen files an I-360 and subsequently obtains a 
legal termination of the marriage or a divorce from the U.S. citizen or 
LPR, it will not in and of itself result in the denial of the self-petition, 
or in its revocation. 
 
A noncitizen who is legally divorced or separated may apply for 
benefits and have an I-797 documenting that they have filed an  
I-360 self petition, received a prima facie determination on their  
I-360 self-petition, or received final approval of their I-360 self-
petition as an abused spouse of a U.S. Citizen or LPR. 
Note: “Prima facie” is not an immigration status. It is a determination 
by USCIS that it has initially accepted the noncitizen’s claim of 
domestic violence and is allowing the battered noncitizen 
spouse/child of a U.S. citizen or LPR to remain in the U.S. while 
awaiting a decision on their self-petition to obtain immigration relief 
that would allow them to file an application for Lawful Permanent 
Residence.  
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Noncitizens who have been determined to be credible victims of 
domestic violence as set forth above should present any of the 
following documentation: 
 

 • I-797 (Notice of Action) indicating prima facie case eligibility 
of an I-360 self-petition under the Immigration and Nationality 
Act (INA) Section 204(a)(1)(A)(iii) or (iv) or INA Section 
204(a)(1)(iii)(B)(i) or (iii) (See Attachment A for a sample of 
the I-797) 

• I-797 (Notice of Action) indicating approval of an I-360 self- 
petition under INA Section 204(a)(1)(A)(iii) or (iv) or INA 
Section 204(a)(1)(iii)(B)(i) or (iii) Order from EOIR granting 
cancellation of removal under INA Section 240A(b) (see 
Attachment B for a sample of this order) or if the application 
is pending documentation, that the Court finds that the 
individual has a “prima facie case” for this relief. 
 

Please see the HRA-209 
for a list of common 
documentation. 

 Noncitizens who present the above documentation will have 
satisfied the first requirement, that they are credible victims of 
battery or extreme cruelty, as well as the second requirement, that 
they have appropriate immigration documentation.  
 

 Credibility of battery and abuse (domestic violence) needs to be 
established 

  

When credibility needs to 
be established, the 
Domestic Violence 
Liaison (DVL) in the 
Domestic Violence Unit 
(DVU) will be responsible 
for credibility 
assessments and 
determinations of battery. 
 
 
 
 
 
 
 
 
 

 
 

Noncitizen CA applicants who assert that they were battered or 
subjected to extreme cruelty but do not have any of the common 
documentation listed above will require a credibility assessment and 
determination of battery by the DVL. In these situations, a credibility 
assessment and determination of battery by the DVL are needed in 
order to establish eligibility as a Qualified Battered Alien. Only the 
DVL or other DVU designated person is empowered to make a 
determination of Domestic Violence in these instances. 
 
Note:  Domestic violence documents (i.e.: Domestic Violence 
Shelter Letters) should not be scanned into the case record or 
included in the RAU packet. The address of the DV shelter must 
not be entered into the system for safety reasons. The applicant can 
provide an alternative address (i.e.: PO Box, friend/family address, 
etc.) where they can be reached.  
 

See PB #10-62-ELI  
Date of Status (DOS) For 
Noncitizens With 
Alien/Citizenship Indicator 
Code of B (Battered) 
 

Note: If the qualified status of an individual with ACI code B 
changes to another qualified status, do not change the ACI code or 
date of status (DOS) in the Welfare Management System (WMS) 
unless the new qualified status allows the individual to receive 
Federal benefits immediately. 

https://hraedocs.hra.nycnet/HRAeDocs/DocumentFunctions/DocumentDirectAccess.aspx?DocId=4ed5a2f5-a3cf-4e5f-9b03-26ed33fa1089
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 Generally, meeting with a DVL is strictly voluntary and refusal to do 
so or failing to follow up on a referral does not affect an eligibility 
determination for FA, Safety Net Assistance (SNA), SNAP benefits 
and/or MA.  
 
However, in this instance, meeting with a DVL will be a mandatory 
part of the eligibility process for any noncitizen seeking assistance 
as a qualified noncitizen based on the Domestic Violence claim. 

  
Consequently, a failure to meet with the DVL will result in a 
determination that the noncitizen is not a qualified battered alien. 
Ineligibility for qualified battered alien status will apply to both the 
noncitizen and any derivative children covered by a 
pending/approved I-130 petition or a pending I-360 self-petition. In 
this instance, staff must explore whether the individual may be 
eligible for benefits under PRUCOL or may have another 
immigration status which would make them eligible for benefits. 

  
 Noncitizen applicants who present any of the immigration 

documents listed below and make a claim of Domestic Violence 
must be referred to the DVL for a credibility assessment and 
determination of battery: 

  

 • I–797 indicating a pending I-360 self-petition (without a prima 
facie determination) under INA Section 204(a)(1)(A)(iii) or (iv) or 
INA Section 204(a)(1)(iii)(B)(i) or (iii). 

• I–797 indicating a pending or approved I-130 (Petition for Alien 
Relative) under INA Section 201(b)(spouse or child of a U.S. 
citizen) or Section 203(a)(2)(A) (spouse or child of a permanent 
legal resident). 

“K” or “V” Visas are 
family-related non-
immigrant Visas. “K” 
Visas are issued to the 
fiancé(e), spouse or child 
of a U.S. citizen. “V” 
Visas are issued to the 
spouse or child of an LPR 
(see Attachment E). 

• I–94 (Arrival/Departure Record) (see Attachment C) coded “K3,” 
“K4,” “V1,” or “V2” or CR-1-7 and a pending or approved I-130. 

• I-688B or I-766 (Employment Authorization Document [EAD]) 
(see Attachment D) annotated (a)(9) or (a)(15). 

• Any other USCIS document indicating that the noncitizen has a 
“K” or “V” Visa and a pending or approved I-130 

 
While the submission of these documents alone does not establish 
that a person is a credible victim of Domestic Violence, they do 
satisfy the second requirement that the applicant has appropriate 
immigration documentation. 
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 Noncitizens who are married to U.S. citizens or LPRs and who do 
not have an immigration status and who claim that they are victims 
of Domestic Violence but do not have any of the immigration 
documents listed above, must also be referred to the DVL for a 
credibility assessment and determination of battery. The DVL can 
make a credibility assessment and determination of battery if such 
documents are not available. 

 
 
 
Second Requirement  
to Establish Qualified 
Battered Alien Status 
 
 
 
 
 
Examples of appropriate 
immigration documents 
 
 
 

 
 
 
 
See Attachment D for a 
sample of an EAD. 

 
Appropriate Immigration Documentation 
 
Pursuant to the second requirement (see page 6) to establish 
qualified battered alien status, the Worker must determine whether 
the noncitizen has appropriate immigration documentation. This 
necessitates the review of all immigration documents the noncitizen 
has available. Any of the following immigration documents will 
satisfy this requirement: 
 

• I-797 indicating a pending I-360 self-petition (without a prima 
facie determination) under INA Section 204(a)(1)(A)(iii) or (iv) or 
Section 204(a)(1)(iii)(B)(i) or (iii). 

• I-797 indicating a pending or approved I-130 (Petition for Alien 
Relative) under INA Section 201(b) (spouse or a child of a U.S. 
citizen) or Section 203(a)(2)(A) (spouse or child of a permanent 
legal resident). 

• I-94 (Arrival/Departure Record) (see Attachment C) coded “K3,” 
”K4,” ”V1,” or “V2” or CR-1-7 and a pending or approved I-130. 

• I-688B or I-766 (Employment Authorization Document [EAD]) 
(see Attachment D) annotated “(a)(9)” or “(a)(15).” 

• Any other USCIS document indicating the alien has a “K” or “V” 
Visa and a pending or approved I-130. 

 
Lost or expired 
documentation 

Note: Refer to the Section titled “Lost, Inaccessible or Expired 
Documentation” on pages 15-16 if an alien asserts that the 
immigration documentation is lost, inaccessible, or expired. 
 

New Information In instances where a noncitizen applies for CA, Home Energy 
Assistance Program (HEAP), or SNAP and is denied because they 
are unable to provide immigration documentation that supports a 
noncitizen status that would be satisfactory for benefit eligibility, staff 
are encouraged to direct those noncitizens to contact their 
immigration attorney and/or call the New York State Office for New 
Americans (ONA) hotline: 1-800-566-7636. 
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Third Requirement to 
Establish Qualified 
Battered Alien Status 

Substantial Connection 
 
Pursuant to the third requirement (see page 6) to establish qualified 
battered alien status, there must be a substantial connection 
between the abuse and the need for benefits.  

  
 This requirement will not be satisfied solely by a determination that 

the applicant has been subjected to battery or extreme cruelty in the 
U.S. It is the responsibility of the Worker to determine whether this 
connection exists. A substantial connection between the abuse and 
the need for benefits exists when benefits are needed: 

  
 • To enable the applicant/victim and/or their child(ren) to become 

self-sufficient following separation from the abuser. 

• To enable the applicant/victim and/or their child(ren) to escape 
the abuser and/or the community where the abuser lives or to 
ensure the safety of the applicant/victim and/or their child(ren). 

• Due to the loss of financial support resulting from the 
applicant’s/victim’s or their child’s/children’s separation from the 
abuser. 

• Because of lost income or because fear of the abuser 
jeopardizes the applicant’s/victim’s ability to care for their 
child(ren). 

• Because the applicant/victim or their child(ren) requires medical 
attention or mental health counseling or has become disabled as 
a result of the battery or cruelty. 

  

 This list of examples is not exhaustive, and the Worker should 
consider the circumstances of each case to determine whether the 
required substantial connection exists. 

  
 Battered Applicant No Longer Resides in the Same Household as 

the Abuser 
 
Fourth Requirement 
to Establish Qualified 
Battered Alien Status 

 

Pursuant to the fourth requirement (see page 6) to establish 
qualified battered alien status, the battered noncitizen can no longer 
reside in the same household as the abuser. Workers are 
responsible for verifying the battered noncitizen’s residence just as 
they would for any applicant for assistance.  
 

Workers should consider any evidence supporting the claim of non-
residence with the batterer including, but not limited to, any of the 
following: 
 

 • Proof of residence in a Domestic Violence or homeless shelter 

• Order of protection requiring the abuser to stay away from the 
applicant 
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• Civil order evicting the batterer from the applicant’s residence 

• Employment records 

• Utility receipts 

• School records 

• Hospital or medical records 

• Statement from a friend or relative stating the noncitizen victim is 
staying with them 

 
 Once the noncitizen has been determined to be a credible victim of 

Domestic Violence by the DVL, the Worker must not contact the 
batterer for verification of living arrangements or any other eligibility 
factor. 
 

 See Attachment G for examples which illustrate whether or not an 
individual is eligible for benefits as a Qualified Battered Alien. 

  
 
 
 

Derived Qualified Status for Children of Battered Noncitizens 
 

Children of qualified 
battered aliens 
 
 
 
 

If a battered noncitizen who files an I-360 self-petition and is 
determined credible by a DVL, has unmarried foreign-born children 
under 21 years of age, the children will derive their benefit eligibility 
from their parent, and will also be considered qualified aliens. 
 

 Derived Qualified Status for Parents of Battered Noncitizen Children 

  
 An I-360 self-petition may be submitted for a foreign-born child who 

has been subjected to battery or extreme cruelty in the U.S. The 
parent of that child can be included on the same I-360 petition.  
The parent derives their qualified status from the child. If the child is 
determined to be a qualified battered alien, the parent is also a 
qualified alien.  

  
 Permanently Residing Under the Color of Law (PRUCOL) 
  
 In any instance where a noncitizen is deemed not qualified, the 

possibility of providing assistance under the PRUCOL category must 
be explored.  
 
This includes noncitizens married to U.S. citizens or LPRs, who do 
not have an immigration status and make a claim of DV under 
circumstances that require a credibility assessment by a DVL but 
don’t comply or are deemed not credible by the DVL. 

  
 Noncitizens are considered to be PRUCOL if their presence in the 

U.S. is officially determined by USCIS as legitimate, and USCIS is 
allowing them to reside in the country for an indefinite period of time.  
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PRUCOL is neither an immigration status nor an immigration law 
term, but a public benefit eligibility category. 
 

 
 
 
 
 

Prior to PRWORA, immigrants who were considered PRUCOL were 
eligible for a number of Federal programs, including Medicaid, SSI 
and Aid to Families with Dependent Children. 

Noncitizens eligible for 
public benefits under the 
PRUCOL category can 
only receive SNA. They 
are not eligible for FA, 
SNFP, EAF or SNAP 
benefits. 

PRWORA created new eligibility criteria for aliens to receive Federal 
benefits which excludes aliens now considered to be PRUCOL. The 
PRUCOL category continues to be used by the New York State 
Office of Temporary and Disability Assistance (OTDA) to determine 
certain aliens’ eligibility for SNA.   

 
 
 
 
 
 
 

Noncitizens who meet OTDA PRUCOL criteria and who may be 
eligible for SNA benefits include, but are not limited to: 
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      

• Individuals residing in the United States pursuant to an order of 
Supervision under Section 241(a) (3) of the INA. The HRA-209 
should be referenced for a list of documents that these 
noncitizens may provide to determine PRUCOL eligibility.       

  
 

 These noncitizens have been found to be deportable. However, 
certain factors exist which make it unlikely that USCIS would 
enforce their departure. Factors include: age, physical condition, 
humanitarian concerns, and the availability of a country to accept 
the deportee. USCIS requires periodic reports from these 
individuals. USCIS will initiate action to remove the noncitizen if 
the factors preventing deportation are eliminated. 
 

• Applicants for Suspension of Deportation pursuant to former 
Section 244 of the INA 
 

• Persons granted Suspension of Deportation pursuant to former 
Section 244 of the INA 

 

• Persons Granted Stays of Deportation 
 

• Persons Granted Indefinite Stay of Deportation 
 

• Persons Granted Indefinite Voluntary Departure 
 

• Applicants for Cancellation of Removal 
  
 • Noncitizens residing in the United States under a cancellation of 

     removal order pursuant to Section 240A of the INA. 
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New Information 
 
 
New Information 
 
 
New Information 

These individuals have been found to be deportable, but USCIS 
has deferred deportation indefinitely for humanitarian reasons or 
because the noncitizens have met several factors including a 
period of continuous residence.  Documents submitted may 
include a letter/order from the immigration judge and an I-94 with 
employment authorized for one year. The HRA-209 should be 
referenced for a list of other documents that these aliens may 
provide to determine PRUCOL eligibility. 
 

• Applicants for Special Immigrant Juvenile classification 
 

• Individuals approved for Special Immigrant Juvenile 
classification. 

 

• Applicants for deferred action status, including Deferred Action 
for Childhood Arrivals (DACA). 

 
Revised • Noncitizens granted deferred action status pursuant to USCIS 

operating instructions, including those granted Deferred Action 
for Childhood Arrivals (DACA). 

  
 
 
 
 
 
New Information 
 
 
 
New Information 
 

• Noncitizens who demonstrate that they entered the U.S. and 
have continuously resided in the United States since January 1, 
1972, pursuant to Section 249 of the INA. 
 

• Applicants for Adjustment of Status to Lawful Permanent 
Residence (LPR). 

 

• Persons on whose behalf an immediate Relative Petition has 
been approved and family members covered by the petition 
(non-citizens who are immediate relatives (spouse, father, 
mother, or unmarried child) of a U.S. citizen/LPR who has filed 
an I-130 Relative Petition on their behalf). 
 

New Information 
 
 

New Information 
 
New Information 

• Individuals granted Temporary Protected Status (TPS). 
 

• Individuals granted Deferred Enforced Departure (DED). 
 

• Applicants for “K3”, “K4” or “V1,” or “V2” Visas.  
 

 
 
 
 
New Information 
 
 

• Noncitizens with unexpired “K3”, “K4” or “V1,” or “V2” Visas. K 
and V Visas are granted for family unity purposes.  
 

• Applicants for “U” Visa. 
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See the Non-Citizen 
Eligibility Desk Aid    
(HRA-209) for more 
information. 
 
 
 

• Individuals granted a “U” Visa. 
 

“U” Visa status may be granted to a non-citizen and their family 
members when the applicant for such a Visa has suffered 
substantial physical or mental abuse as a result of having been a 
victim of criminal activity. The criminal activity must have violated 
the laws of the U.S., its territories or possessions and the 
applicant must: 
 

▪ possess information concerning the criminal activity of which 
they have been a victim.  

▪ help Federal, State or local law enforcement or prosecutor in 
the investigation and prosecution of the criminal activity. 

 
Acceptable documentation for aliens granted “U” Visa can be 
found on the HRA-209.  
 
Note:  If documentation is submitted and the status of the alien 
does not fit in any of the other categories listed on the HRA-209, 
the Worker must contact the FIA Call Center which will contact 
the Office of Temporary Disability Assistance (OTDA) to 
determine if the alien is eligible for PRUCOL status.   

  
New Information • Applicants for “S” Visa status. 

 

• Individuals granted “S” Visa status. 
 

“S” Visa status may be granted to non-citizens who possess 
critical and reliable information concerning criminal 
organizations/enterprises or terrorist enterprises and:  
 

▪ are willing to supply or have supplied such information to 
Federal/State law enforcement and courts.  

 
▪ whose presence in the U.S. is determined by the U.S. 

Attorney General and in some instances by the Secretary of 
State, to be essential to the success of an authorized criminal 
investigation.  

 
Non-citizens granted “S” Visas may be assigned one of the 
following category codes: “S5,” “S6” or “S7.” 

 
 
Revised 

 

• Permanent non-immigrants, pursuant to P.L. 99-239 (applicable 
to citizens of the Federated States of Micronesia and Marshall 
Islands or Palau) or P.L. 99-658 (applicable to citizens of Palau) 
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 In any instance in which the battered/abused noncitizen is deemed 
not qualified, the possibility of providing assistance under PRUCOL 
must be explored. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Revised 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

New Information 
 
 
New Information 

 
 

New Information 

Battered noncitizens who do not meet the qualified criteria may 
receive assistance under the PRUCOL category if they meet one of 
the following criteria and are otherwise eligible: 
 

• They are the spouse or child of a U.S. citizen and have an 
unexpired “K” Visa, and a Systematic Alien Verification for 
Entitlements (SAVE) Program clearance, I-797 receipt, or any 
other USCIS document indicates that an I-130 application is 
pending or approved. 

 

• They are the spouse or child of an LPR and have an unexpired 
“V” Visa, and a SAVE clearance, I-797 receipt, or any other 
USCIS document which indicates that an I-130 application is 
pending or approved. 

 

• They are the spouse or child of a U.S. citizen or LPR and have 
an unexpired K3, K4, V Visa granted under the Legal 
Immigration Family Equity Act (LIFE Act) and they make a claim 
of domestic violence but do not go to the DVL or are determined 
to be non-credible by the DVL, and a SAVE clearance, I-797 
receipt, or any other USCIS document indicates that an I-360 
petition is pending. 

 
Note: If an expired “K” or “V” Visa is submitted, then proof that an  
I-539 (Application to Extend/Change Nonimmigrant Status) must be 
provided as well as a SAVE clearance, I-797 receipt, or any other 
authoritative USCIS document that indicates that an I-130 
application is pending or approved in order for the alien to be 
considered PRUCOL eligible. 
 

• Asylum applicants (with or without employment authorization). 
 

• Individuals granted withholding or deferral of removal under 
Convention Against Torture (CAT). 

 

• Noncitizen who the USCIS has officially determined is 
legitimately present in the U.S. and who the USCIS is allowing to 
reside in the country for an indefinite period of time. 

 

• They have another immigration status that is recognized as 
PRUCOL for CA eligibility. 
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New Information With the exception of individuals granted parole for less than one 
year, staff must enter Welfare Management System (WMS) Alien 
Citizenship Indicator (ACI) code “O - PRUCOL” for any individual 
determined to be PRUCOL for purposes of SNA eligibility. Staff must 
enter ACI code “T – Non-Citizen Paroled into the U.S. for Less Than 
One Year” for individuals who are determined to be parolees for less 
than one year. 

 
New Information 

 
There has been no change to the existing policy that authorizes 
eligibility for federally funded public benefits for a “Cuban-Haitian 
Entrant” which includes any national of Cuba or Haiti who has been 
paroled into the U.S. and/or an application for asylum pending with 
USCIS and is not subject to a final, non-appealable, and legally 
enforceable removal order. These individuals will still be entered as 
WMS ACI code “H – Cuban and Haitian Entrant,” and must continue 
to be treated as a specially qualified non-citizen for purposes of 
determining benefit eligibility, including eligibility for federally funded 
public benefits. 
 

New Information Paperless Office System (POS) Instructions 
 
To process PRUCOL changes in POS, the JOS/Worker must do the 
following in the PRUCOL (PA) documentation Window (Item 14 
PRUCOL (PA)): 
 

• select “Yes” for PRUCOL (PA) alien type in the POS Alien 

Checklist; and  

 

• select radio button:  

Applicants for Asylum with work authorization 

Form I-766 (EAD) with Category Code C8 or C08   

Form I-797 (Notice of Action) indicating Asylum application 

received or pending and they are authorized to work in the 

US   

Any other authoritative USCIS document indicating an 
Asylum application is pending and that they are authorized to 
work in the US 

 
or 

• select radio button:  

Documentation is submitted and the status of the alien does 

not fit any of the other categories listed above but was 

approved by Office of Refugee Affairs or the Office of 

Procedures 

Refer to Attachment K for more information. 



                                                                                                                                 PD #23-06-ELI
                                                               

   
Policy, Procedures, and Training                                          17                                         Office of Procedures 

 

 

 
Social Security Numbers (SSNs)  

  

See PD #16-20-ELI 
Social Security Numbers 
for Noncitizens 
 
 

Noncitizens who do not have an SSN will be referred to the Social 
Security Administration (SSA) to apply for one, only after they have 
been determined otherwise eligible for assistance. 

 This means that the noncitizen has complied with all other eligibility 
requirements and, pending the SSN application, has been otherwise 
determined eligible for CA and/or SNAP benefits. 
 

 The noncitizen’s application for assistance, however, cannot be 
accepted for recurring benefits until they provide verification of 
having applied for an SSN. 

  

Lost, Inaccessible or Expired Documentation 
     
See PD #17-11-ELI 
 
 
 
A clearance from SAVE 
must be obtained for 
every adult and/or minor 
noncitizen who applies for 
benefits. 
 
 
 
 
 
 
See PB #13-17-ELI 
 
 
 
 
 
 
 
 
 

When a noncitizen has lost, inaccessible, or expired immigration 
documents and applies for assistance, the lack of immigration 
documents should not delay an eligibility determination. 
If a noncitizen knows their alien registration number, their 
immigration status for qualified aliens can be obtained through the 
mandatory SAVE clearance. If the applicant does not have 
immigration documents and does not know their alien number, a 
SAVE clearance must be completed by entering zeros in the alien 
number field in SAVE.  
 
 
The clearance can be used temporarily in place of the documents. 
For SNAP benefits, noncitizens without immigration documents for 
whom the SAVE clearance indicates a qualified status have six 
months to provide a replacement immigration document for 
continuing eligibility. 
 
Note:   The LPR must be engaged even if their documents are 
expired. The vendor can assist in obtaining updated documentation 
so that the applicant can look for work. However, the LPR cannot be 
sent to the vendor if the individual does not have an SSN and a 
green card. 

  
SAVE clearances are part 
of the eligibility 
verification process. 

In addition to, but not in lieu of, conducting a SAVE clearance, 
information on the current status of an individual’s 
applications/petitions filed with USCIS may be obtained through the 
USCIS online database. However, a 13-digit application receipt 
number is needed to utilize this database (see Attachment H for 
USCIS screenshots of the online database). 

  

https://hraedocs.hra.nycnet/HRAeDocs/DocumentFunctions/DocumentDirectAccess.aspx?DocId=d79f8c41-bab3-4ecb-8a8b-dc3bf435e3d4
https://hraedocs.hra.nycnet/HRAeDocs/DocumentFunctions/DocumentDirectAccess.aspx?DocId=771069c3-ad77-4540-9422-76976f2b555b
https://hraedocs.hra.nycnet/HRAeDocs/DocumentFunctions/DocumentDirectAccess.aspx?DocId=9495c137-d01b-4e8e-a81c-4bba6c7995a8
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 When the documentation to verify the noncitizen’s current status is 
expired and neither the SAVE system nor USCIS database can help 
in obtaining verification of the noncitizen’s current status or the 
noncitizen claims the documentation is lost, refer to Attachment I to 
determine how to proceed. 
 

 Note: In general, if a qualified battered alien applicant has a lost or 
inaccessible I-130 petition, they could file an I-360 self-petition to 
obtain immediate relative or family sponsored immigrant 
classification (see Attachment I). 

  
New Information As a reminder, in accordance with 13-ADM-07,staff must use the 

SAVE system to verify non-citizens’ immigration documentation 
when determining their eligibility for CA and SNAP. Benefits must 
not be delayed, denied, reduced, or terminated, pending verification 
of non-citizens’ documentation through the SAVE system. If all other 
factors of eligibility have been established and the non-citizens are 
otherwise eligible, benefits must be granted while awaiting 
responses from the SAVE system.  
 
Alien/Immigrant Liaison 

  
See PB #08-32-OPE Regulations governing noncitizen eligibility for receipt of public 

benefits are complex. In order to ensure that applications for CA, MA 
and/or SNAP benefits submitted by this population are appropriately 
processed, each Benefits Access Center has specially trained staff. 
Designated Specialized JOS/Workers are responsible to assess the 
eligibility for CA, MA and SNAP of LPRs who have less than five 
years in a qualified status, qualified battered aliens and individuals 
who are PRUCOL.  AJOS I Immigrant Liaisons supervise 
Specialized JOS/Workers and sign off on immigrant cases with the 
exception of those which involve Qualified Battered Aliens and 
persons who are PRUCOL. AJOS II Immigrant Liaisons (or Center 
Directors’ Designees) are responsible for signing off on cases which 
involve Qualified Battered Aliens and persons who are PRUCOL.  

  
 If the Specialized JOS/Worker and/or Immigrant Liaison Supervisor 

need(s) additional guidance or instruction to make an immigrant 
eligibility determination, they should contact the AJOS II Immigrant 
Liaison (or Center Director’s Designee). 
 
 
 
 

  

https://otda.ny.gov/policy/directives/2013/ADM/13-ADM-07.pdf
https://hraedocs.hra.nycnet/HRAeDocs/DocumentFunctions/DocumentDirectAccess.aspx?DocId=2da2a8e7-d7e2-4439-a579-3876d63e52f8
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New Information 

If the AJOS II Immigrant Liaison (or Center Director’s Designee) 
cannot make the determination, they should contact the Office of 
Refugee and Immigrant Affairs (ORIA). Staff must fill out the Office 
of Refugee and Immigrant Affairs (ORIA) Clearance Request Form 
(ORIA-195). The ORIA-195 is a form that can either be printed out 
and completed manually or completed electronically through DSS 
eDocs. After completion, staff must save the completed PDF 
document on their desktop and print it. The printed document must 
be scanned and indexed into the electronic case record of the 
applicant/participant for whom the request is being made. Staff must 
email the completed ORIA-195 and all supporting 
documents to ORIA@dss.nyc.gov. 
 

Note: A separate ORIA-195 is required for each individual that a 
clearance is being requested for. However, a single email to 
ORIA@dss.nyc.govmay be sent for multiple individuals on the same 
case. 
 
Once ORIA receives the ORIA-195 and documents, a review of the 
documents will be conducted to ascertain benefit eligibility for the 
non-citizen. If the documents provided and/or the clearance request 
is unclear, ORIA will reach out to the requestor for additional 
information. 
 
Once a decision is ready, ORIA will respond with an email to the 
requestor, either using the ORIA Clearance Response Form (ORIA- 
195a) or in the body of the email containing the full clearance 
information. The requestor must scan and index the clearance into 
the electronic case record. 

  
 Special Eligibility Actions and Budgeting Procedures 
 
 
Refer to pgs. 95-119 and 
pgs. 145-174 of the NYS 
WMS AOG for 
information and examples 
on registering and 
splitting multi-suffix cases 
involving legal 
noncitizens. 

 
Workers are urged to reference the New York State (NYS) Welfare 
Management System (WMS) Authorization of Grants (AOG) Manual 
for examples which illustrate how to register and split multi-suffix 
cases involving legal noncitizens. These examples provide guidance 
for understanding situations in which a case has an individual who is 
eligible for SNA and State-funded Medicaid but there are other 
individuals on the case who are entitled to Federal benefits. 

mailto:ORIA@dss.nyc.gov
mailto:ORIA@dss.nyc.gov
http://otda.state.nyenet/dta/Manuals/NYCWMSAOG.pdf
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For example: 
 
A father who is an LPR residing in the U.S. more than five years has 
a wife and a 15 year old child (also LPRs) who joined him in the U.S. 
just two years ago.  In this scenario, the father is eligible for FA and 
SNAP benefits since he meets the five year criteria and the child is 
eligible for SNAP benefits because the child is under the age of 
eighteen. However, because the wife and child have less than five 
years in the U.S., they are only eligible for CA under SNA. This 
would result in a multi-suffix case. 
 

Refer to the Public 
Assistance Budgeting 
Manual. 

When a budget is needed for a multi-suffix case involving legal 
noncitizens with income in the household, the Public Assistance 
Budgeting Manual should be referenced for instructions on how to 
complete the budget. 

  
 Additional Support 
  
 There are several supports in place to further assist Benefits Access 

Center staff to correctly process these cases. POS has been 
programmed to support the instructions outlined in this directive.  
 

 
 

 

Additionally, Workers should reference the HRA-209 for a list of 
qualified statuses and benefits that noncitizens may be eligible for. A 
Guide to Selected U.S. Travel and Identity Documents (Attachment 
J), published by USCIS, provides helpful information concerning 
various immigration documents issued by USCIS.   
 

 
REQUIRED ACTION 

 
 
 
 

 

 

When a JOS/Worker learns during an interview that an individual is 
a noncitizen who is not an LPR with five or more years in that status, 
the Worker must suspend the interview and alert their supervisor. 
The supervisor will transfer the case to the Immigrant Liaison 
Supervisor, who will then transfer the case to the Specialized 
JOS/Worker. 
 

Refer to PB #06-08-ELI 
regarding registering all 
members of the filing unit 
in WMS. 
 
 
 
 
 

The Specialized JOS/Worker must conduct the eligibility interview 
and ensure that the applicant (and each member of the applying 
household) is placed in AP (Applying) status for every program they 
are applying for or are mandated to apply for, based on the 
household filing unit. 
 

http://otda.state.nyenet/dta/Manuals/PABudgeting.pdf
http://otda.state.nyenet/dta/Manuals/PABudgeting.pdf
http://otda.state.nyenet/dta/Manuals/PABudgeting.pdf
https://hraedocs.hra.nycnet/HRAeDocs/DocumentFunctions/DocumentDirectAccess.aspx?DocId=42affaba-4f24-4a9c-8eb7-1cd44da6d56a
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Note: Even if it appears that a member of the household is not 
eligible for SNAP benefits, they must be in AP status for SNAP 
processing if the household is applying for CA and SNAP benefits. 

 
Specialized JOS/Worker 
identifies that a noncitizen 
is potentially a Qualified 
Battered Alien or 
PRUCOL 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Noncitizens who have a 
qualified status and make 
a claim of DV do not 
require a credibility 
assessment. 
 
 
 
 
 
 
 
For DV purposes, these 
individuals will be treated 
the same as any U.S. 
citizen making a DV 
Claim. 
 
Outcome of the DVL 
referral 
 
 
 
 
 
 
 
 

 

Prior to completing the interview and before issuing any emergency 
benefits, if the Specialized JOS/Worker identifies a noncitizen on the 
case who is potentially eligible under the Qualified Battered Alien 
status or PRUCOL, they must alert the AJOS II Immigrant Liaison 
(or Center Director’s Designee). The Specialized JOS/Worker 
together with the AJOS II (or Center Director’s Designee) will 
conduct the interview to assess whether the noncitizen meets the 
Qualified Battered Alien criteria or is eligible under PRUCOL criteria 
for public benefits.  
 

Making a Domestic Violence (DV) referral 
 
For noncitizens who are married to U.S. citizens or LPRs and who 
do not have an immigration status and who claim that they are 
victims of Domestic Violence but do not have any immigration 
documents (see page 8), a referral must be made to the DVL for a 
credibility assessment and determination of battery.  
 

Once the case is registered in POS, POS will auto-post Action Code 
991C (Special Assessment Needed) after completion of the Alien 
Checklist. The Worker must initiate the Employment Plan (EP) which 
will auto-post Action Code 991I (Unique Appointment/Referral Code) 
in NYCWAY.  
The Special Assessment Letter (W-103D) will be generated. When 
this referral is made, the applicant will be advised that they should 
provide the DVL with all proof of battery/abuse that they may have. 
 
 
The following NYCWAY codes indicate the outcome of the DV 
credibility assessment and determination of battery: 
 

• 931G (Appointment Kept/DV Issues) – Applicant (and any 
foreign-born children) is a credible victim of domestic 
violence. If this code is entered by the DVL, the Worker 
needs to complete the determination of qualified status. If the 
noncitizen meets the qualified criteria, the application should 
continue to be processed as per current procedure. 

• 931J (Appointment Kept/No DV issues) – Applicant (and any 
foreign-born children) is not a credible victim of Domestic 
Violence. If this code is entered by the DVL, the Worker 
needs to determine if the noncitizen is eligible for SNA under 
PRUCOL. 
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• 931K (Individual Failed to Report) – If this code is entered by 
the DVL, the Worker needs to determine if the noncitizen is 
eligible for SNA under PRUCOL. 

 
 
 
 
 
 
 
 
 
 
 
 
Revised 
 
If the abuser was an 
employee of the U.S. 
government or a member 
of the uniformed services 
of the U.S., the abuse 
would then not 
necessarily have to have 
occurred in the U.S. for 
the purposes of qualified 
battered alien status. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
See PD #16-20-ELI 
Social Security Numbers 
for Noncitizens 
 

The DVL is responsible only for determining if the noncitizen is a 
credible victim of battery or extreme cruelty and can only consider 
battery and extreme cruelty that occurred in the U.S. in making a 
determination that the alien is a credible victim.  
 
Benefits Access Center staff will be responsible for determining 
whether or not a noncitizen who has been determined to be a 
credible victim of Domestic Violence by the DVL meets the other 
three requirements and is thus a Qualified Battered Alien. 
 
If the noncitizen claims the abuser was an employee of the U.S. 
government or a member of the uniformed services of the U.S. and 
the abuse occurred outside the U.S., the Specialized JOS/Worker 
should contact ORIA by email at ORIA@dss.nyc.gov for assistance.  
 
Note:  Although a DVL may find an individual to be credible, unless 
a full waiver is granted, the noncitizen must still be referred to the 
proper employment activities. If the noncitizen does not have a 
Social Security Number (SSN) and/or employment authorization, 
they can only be referred to WEP or the Training Assessment Group 
(TAG) if they are in an approved program. 
 
If documentation is submitted and the status of the alien does not fit 
in any of the other categories listed on the HRA-209, the Worker 
must contact the FIA Call Center which will contact the Office of 
Temporary Disability Assistance to determine if the alien meets 
PRUCOL status. 
 
Once the Specialized JOS/Worker and the AJOS II (or Center 
Director’s Designee) have reviewed the case for eligibility under 
Qualified Battered Alien or PRUCOL criteria, the AJOS II (or Center 
Director’s Designee) must enter a case comment in POS that they 
have made the alien eligibility determination.  
 
Noncitizens without Social Security Numbers (SSN’s) 
 
Only after they have been determined eligible for assistance, will 
noncitizens without an SSN be referred to the Social Security 
Administration (SSA) to apply for one. 
 
A referral to the SSA must be completed for each individual in the 
household who is in need of an SSN.  

https://hraedocs.hra.nycnet/HRAeDocs/DocumentFunctions/DocumentDirectAccess.aspx?DocId=d79f8c41-bab3-4ecb-8a8b-dc3bf435e3d4
mailto:ORIA@dss.nyc.gov
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Anyone eligible for SNA 
is automatically eligible 
for State funded MA. 
 

There are two forms which are used when making referrals to the 
SSA. They are the:  
 

• Noncitizen Referral to SSA for a Social Security Number 
Application (for noncitizens eligible for FA, SNFP, SNAP 
benefits, and Federally funded MA) (see Attachment F-1); and 
 

• Noncitizen Referral to SSA for a Social Security Number 
Application (for noncitizens eligible for SNA [SNCA and Safety 
Net Non-Cash] and State-funded MA only) (see Attachment  

       F-2). 
 
For example: 
 
A qualified battered alien spouse of a U.S. citizen and her two 
noncitizen children (under the age of 18) apply for assistance on 
March 1, 2013.  
 
She indicates that she entered the country with a “K” Visa on 
January 23, 2010. The Agency confirms her qualified battered alien 
status and determines that she and her two noncitizen children are 
eligible to receive CA as qualified aliens. Her five year count in 
qualified status begins on March 1, 2013 (the date the Agency 
determined her to be eligible as a qualified battered alien); therefore, 
she can receive SNCA for herself and her children.  

 Since she and the children entered the U.S. after August 22, 1996, 
they are subject to the five year ban on Federal benefits. She cannot 
receive SNAP benefits for herself, as she does not meet any of the 
SNAP alien eligibility criteria.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
See PD #16-20-ELI 
Social Security Numbers 
for Noncitizens. 
 

However, since her children are under the age of 18 and in qualified 
status, they could receive SNAP benefits (which are Federally 
funded). Neither the mother nor the children have an SSN. 
 
In the example presented, three separate referrals to the SSA must 
be prepared.  
 
Each person—the mother and the two children—needs to apply for 
an SSN. All requested information, including the gender and date of 
birth, should be provided for each person. The Worker must print the 
appropriate referral form(s) from POS (see Attachment F-1 and 
Attachment F-2) for each noncitizen applicant without an SSN.  The 
Worker should give these documents to the applicant to take to the 
SSA in order to apply for the needed Social Security Numbers. 

https://hraedocs.hra.nycnet/HRAeDocs/DocumentFunctions/DocumentDirectAccess.aspx?DocId=d79f8c41-bab3-4ecb-8a8b-dc3bf435e3d4
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 After the Noncitizen Referral to SSA for a Social Security Number 
Application has been printed and signed, the Worker will give the 
original to the applicant and retain a copy to be scanned and 
indexed into the electronic case record. The Worker must inform the 
applicant that they must provide the SSA with original documents 
showing their age, identity, lawful alien status, and any permission 
to work in the United States. 
 
Noncitizens who do not have an immigration status recognized by 
SSA and are not eligible for Federal benefits may be denied an SSN 
if they do not have an Employment Authorization Document (I-766). 
However, as a condition of eligibility, they still must apply for an 
SSN. 
 
If a noncitizen who has been determined to be a qualified battered 
alien (ACI code B), Federally Certified HTV (ACI Code D), LPR with 
less than five years in status (ACI codes K or S), or PRUCOL (ACI 
code O), cannot obtain a receipt for the application of an SSN or a 
letter of denial for an SSN from the SSA, the Worker must print a 
Declaration of Application for Social Security Number (EXP-83H). A 
signed EXP-83H will serve as an acceptable attestation that an 
application for an SSN was filed. 
 

 Noncitizens who are otherwise eligible for CA and who are denied 
an SSN by the SSA solely due to immigration status can only 
receive SNA. 
 
The Specialized JOS/Worker can then proceed with processing the 
case including conducting the screening for eligibility for expedited 
processing of the applicant’s SNAP application. 
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If an applicant is deemed 
eligible for SNAP 
benefits, issuance of the 
benefits cannot be 
delayed for compliance 
with any referrals that are 
made on behalf of the 
applicant. 
 
Battered noncitizens must 
meet SNAP eligibility 
criteria to receive SNAP 
benefits. For CA/SNAP 
cases with U.S. citizens 
and noncitizens, ensure 
that a multi-suffix case is 
established for CA if not 
all household members 
qualify for the same 
category of assistance. 
 
Refer to PB #09-105-SYS 
for more information on 
input of the correct date 
in elements 389 and 347 
of the TAD. 
 
 
 
 
 
 
 
 
 
If a qualified battered 
alien does not have an 
Alien Registration 
Number, leave the alien 
registration field blank. 
 

Processing the SNAP Case Eligibility Determination 
 
Determine the applicant’s SNAP eligibility within the five-day 
expedited time frame. If the applicant (household) is determined 
eligible for SNAP benefits, prepare the issuance of benefits as per 
current procedure. 
 
Note: All noncitizens must meet or appear to meet the SNAP alien 
eligibility rules (see HRA-209) to qualify for expedited SNAP 
benefits. A household that is eligible for expedited SNAP service 
may receive an initial expedited issuance pending verification of 
alien status. However, the household cannot receive more than the 
initial expedited issuance until all verification has been received. 
Once verification has been received, a regular certification period 
should be assigned to the household.  
 
 
If the battered alien is pending a credibility assessment by the DVL, 
the JOS/Worker must not delay the issuance of SNAP benefits, 
under the expedited SNAP criteria, for any remaining eligible 
household members including their immigrant children. Noncitizens 
who are determined ineligible for SNAP benefits but claim a no-food 
situation, must be provided an immediate needs grant, single-
issuance code 44. 
 
When preparing the TAD to Accept (AC) the SNAP case (if all 
required documentation has been submitted) or Single Issue (SI) (if 
verification/documentation is missing), enter: 
 

• The appropriate ACI code (e.g., B [Battered]) in element 382. 

• The qualified battered alien’s Alien Registration Number in 
element 381. 

• In the Date of Status (DOS) field (element 389), the date the 
alien either entered the U.S. through a specific qualified 
immigration status or was granted a qualified immigration status 
after physically entering the U.S.. 

 
Note: The DOS for a noncitizen with an ACI code of B is the 
date of application. Immigration documents showing the DOS are 
not required for an individual with ACI code B. If the qualified 
status of an individual with ACI code B changes to another 
qualified status do not change the ACI code or the DOS in WMS 
unless the new qualified status allows the individual to receive 
Federal benefits immediately. 

 
 

https://hraedocs.hra.nycnet/HRAeDocs/DocumentFunctions/DocumentDirectAccess.aspx?DocId=ec27bf7e-0e4b-4e5e-ba6c-1368d704fc74


                                                                                                                                 PD #23-06-ELI
                                                               

   
Policy, Procedures, and Training                                          26                                         Office of Procedures 

 

 

 • In the Date Entered Country (DEC) field (element 347) the date 
the alien entered the U.S. legally or illegally.  

 

 
 
 
 

Note: If the DEC is prior to August 22, 1996, documentation 
must be submitted verifying the alien’s presence in the U.S. prior 
to August 22, 1996. 

 

 If the internal clearance indicates that a noncitizen has 
previously applied for or was/is in receipt of MA or SNAP 
benefits, the case must be reviewed. If the case review indicates 
that qualified status was previously established, enter that same 
date in element 389. 

 
Refer to page 1.4-1 in the 
Worker’s Guide to Codes 
for a complete list of 
Social Security Number 
Validation Codes. 
 
 

• The appropriate Social Security Number Validation Code, such 
as Code 2 (SSN Applied For but Not Yet Available), Code 3 
(SSN Applied For and Denied), Code 4 (SSN Not Applied For), 
or Code N (State Benefit Eligible Alien), in element 321 for every 
applicant who does not have an SSN. 

 
 Processing the CA Case Eligibility Determination 

 
 Once the SNAP application has been addressed, if the applicant 

meets requirements 2, 3, and 4 for qualified battered aliens (see 
page 3), continue to process the application as per standard 
procedure. 

 
 
When referral to the DVL 
is required. 

 
If the applicant is subject to a DVL credibility assessment and 
determination of battery pursuant to the first requirement, proceed 
as follows: 

  
 • Refer the applicant to the Bureau of Eligibility Verification (BEV). 

• Call the DVL who covers the Benefits Access Center for an 
appointment, utilizing the Domestic Violence Liaison Unit 
Directory.    

• Enter in the Assessment – Primary Questionnaire screen of 
the automated Employability Plan (EP), a “Y” for Domestic 
Violence. 

 
 
 
 
 
 
 
 
 
 
 

• On the next screen, enter a “Y” to indicate that a referral is 
requested. Action Code 991I, along with the seven-day Future 
Action Date (FAD), will be automatically posted in the NYCWAY 
Activity Screen for an applicant DV referral.  

• Generate the Special Assessment Letter (W-103D), which will 
notify the applicant of the: 
▪ appointment date and time, DV social worker’s name, and 

telephone number for any questions. 
▪ return appointment date and time the applicant is to return to 

the Benefits Access Center. 

http://otda.state.nyenet/dta/Manuals/NYCWMSWGtoC.pdf
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 • Scan and image a copy of the W-103D into the case file and give 

the original to the applicant in a sealed envelope. 
 

 Note: Ensure that the applicant understands that the DVL is the only 
person qualified to assess the veracity of their claim of battery or 
extreme cruelty in the U.S. and that the veracity of that claim must 
be assessed as a condition of determining Qualified Battered Alien 
status.  

  
 Defer all other required referrals such as employment/engagement 

assessment, Office of Child Support Enforcement (OCSE), and 
Credentialed Alcohol and Substance Abuse Counselor (CASAC) 
until the DVU renders a decision.  
 

For battered noncitizens 
who had no other 
qualified status when 
referred to the DVL, the 
DOS is the application 
date. 

If the applicant complies with the DVL assessment and the DV claim 
is deemed credible (Code 931G will be posted in NYCWAY) and if 
the other three eligibility requirements are met, consider the 
applicant a qualified battered noncitizen and process their 
application as per standard procedure. 
 

 If the applicant fails to keep the appointment (Code 931K will be 
posted in NYCWAY) or if the DVL determines that the DV claim is 
not credible (Code 931J will be posted in NYCWAY), explore 
eligibility for assistance under another qualified alien category or 
under the PRUCOL category. 

  
 If ineligible for assistance under another qualified alien category or 

under PRUCOL, the application for the noncitizen and the 
noncitizen’s children, if any, must be Rejected (RJ) or Closed (CL) 
using F92 (Failure to Provide Proof of Citizenship or Eligible Alien 
Status). 

  
 Noncitizens Deemed Eligible for CA 
  
If the SSN has been 
applied for but not yet 
received 
 
 
 

When the noncitizen returns with proof of having applied for an 
SSN, ensure that, in addition to the standard required actions 
necessary to enter the acceptance of the application in WMS, Social 
Security Validation code 2 (SSN Applied For but Not Yet Available) 
is entered in the SSN Indicator field (element 321) of the TAD. 
 

 
 
If the SSN is denied due 
to immigration status only 
 

If the noncitizen is subsequently denied an SSN, scan/index a copy 
of the denial letter from the SSA into the case file. If the denial letter 
indicates that the noncitizen was denied an SSN only because of 
alien status, enter Social Security Validation code N (State Benefit 
Eligible Alien) in the SSN Indicator field (element 321) of the TAD. 
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 Note: Noncitizens who are otherwise eligible for CA and who are 
denied an SSN by the SSA solely due to immigration status may 
only receive SNA. 

  
If a noncitizen is 
reclassified from qualified 
battered alien status to 
PRUCOL status 
 
 
 

If ACI code B was assigned prior to verification in order to issue 
SNAP benefits, as required by the Expedited SNAP Service criteria, 
and if the noncitizen subsequently fails to meet the qualified 
noncitizen status criteria but is determined to be PRUCOL eligible, 
the W-200B must be completed, requesting to change the ACI 
indicator to code O (PRUCOL individual who is eligible for SNCA) 
and close the SNAP case. 

  
If a noncitizen is a 
qualified battered alien 
 
 
 
 

For those who meet the criteria for/or establish qualified battered 
alien status, enter ACI indicator code B and the date the qualified 
status was obtained (DOS) if it is not already entered. The DOS is 
always the date of application when the ACI indicator code is B. 
 

If a noncitizen is 
PRUCOL-eligible 

For those who are determined to be eligible for PRUCOL, enter ACI 
indicator code O if it was not already entered. 

  
 Noncitizens Deemed Ineligible for CA 
  
 The following annotation must be made on the TAD when a battered 

noncitizen is deemed ineligible for assistance: 
 

 • ACI code E (non-qualified aliens eligible for treatment of an 
emergency medical condition) must be entered for battered 
noncitizens: 

 
If a noncitizen is not a 
qualified alien and not 
PRUCOL-eligible 

▪ who fail to comply with efforts to establish qualified status. 
▪ who do not meet the criteria for qualified status. 
▪ whose PRUCOL eligibility cannot be established. 

  
 In addition, for all noncitizens: 
  
If a noncitizen fails to 
apply for an SSN without 
good cause 

• If the noncitizen fails to apply for an SSN without good cause 
and they are part of a multi-person case where the others are 
eligible for assistance, sanction the noncompliant noncitizen and 
accept the case for all others. 

 • If the noncitizen was required to apply for an SSN for a child and 
failed to do so without good cause, sanction the individual and 
the child for CA. Sanction only the child for SNAP benefits. 
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 Reapplication 
 

When a battered noncitizen who previously was denied assistance 
reapplies, the ACI code entered when the previous application was 
denied must be reviewed. If a noncitizen was determined to be a 
qualified battered alien based upon a prior application, a DVL referral 
for the purpose of determining credibility will not be required. 

 In this instance, the battered noncitizen will be considered a credible 
victim of battery or extreme cruelty and the Worker should continue 
to process the application per standard procedure. 

  

 
 
 
 
 
 
 
PROGRAM  
IMPLICATIONS 
 
Supplemental 
Nutrition Assistance 
Program Implications 
 

In reapplication situations, a referral to the DVL for a credibility 
assessment should be made only when qualified status was not 
previously established or when PRUCOL eligibility was determined 
because the applicant failed to keep a DVL assessment 
appointment and now states that they are willing to comply. 
 

 

 

 
 
All households applying for SNAP benefits must be screened for 
expedited processing of their SNAP applications. 
 
 

ESNAP benefits for 
eligible household 
members 

ESNAP benefits for households where the children are deemed 
eligible for SNAP benefits must not be delayed pending the results 
of any referral or credibility determination of the battered parent. 

  
 
 
 
 

If an individual subject to the five-year bar on Federally-funded 
benefits does not have five years in qualified status, they will not be 
eligible to receive SNAP benefits unless they meet one of the 
following criteria: 
 

 • Is in a qualified status and in receipt of certain disability benefits  
     (7 USC 2012 [r]). 

• Is in a qualified status and is under the age of 18. 

 Note:  A married teen, pregnant minor and/or teen parent who is 
the case head and is also an LPR less than five years, is eligible 
for SNAP benefits if under age 18. 
 

• Is in a qualified status and has 40 qualifying quarters of work. 
Generally, qualifying quarters of work are earned when an 
individual earns a specified amount of money that is creditable 
for Social Security benefits. 
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Qualifying quarters 
 
 
 
 

Individuals may be credited with a maximum of four qualifying 
quarters each year. An LPR may earn and/or be credited with a 
qualifying quarter as follows: 

 • Quarter(s) earned by the individual’s parent while the LPR is less 
than 18 years of age, including quarters worked by a parent 
before his or her birth. Qualifying quarters may be credited from 
an adoptive parent.   

 
Qualifying quarters may also be credited from a stepparent if the 
marriage between the stepparent and the natural/adoptive parent 
occurred before the LPR turned 18 years of age AND the 
marriage did not end in divorce or annulment before the 40 
quarter determination is made.  
 

 Qualifying quarters earned by parents, stepparents, or adoptive 
parents while an individual was under 18 are credited to the 
individual no matter what the current age or marital status of the 
individual may be. 

 
 • Quarter(s) earned by a spouse during their marriage.  
  
Credited quarters when 
the marriage ends in 
divorce 

A widow or widower retains credit for all qualifying quarters 
earned during the marriage by a deceased spouse. When a 
marriage ends in divorce, however, any quarters earned by the 
spouse during the marriage are lost.  

 
If the divorce occurs after a spouse has been credited with 40 
quarters and determined eligible for SNAP benefits, the SSA will 
not subtract any qualifying quarters already credited. However, 
the former spouse’s quarters cannot be credited when making a 
determination of a noncitizen’s current SNAP eligibility. 
 
 A divorced spouse would become ineligible at the time of 
recertification or when there is a break in SNAP participation and 
the divorced noncitizen reapplies.  

  
 For noncitizens whose eligibility for the receipt of SNAP benefits is 

based on having 40 quarters, the quarters claimed must be verified 
by the SSA. 
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If the household asserts that members have 40 quarters of work 
history, but the SSA cannot confirm the information and is 
conducting an investigation to determine if additional quarters can 
be credited and the noncitizen has been otherwise deemed eligible, 
the SNAP case must be accepted and assigned a certification 
period for up to 6 months from the original date of insufficient 
quarters (date of SNAP application), pending the results of the 
investigation. 

  
In this instance, an ACI code S (Persons lawfully admitted for 
permanent residence who have worked or can be credited with 
40 qualifying quarters of coverage as defined under Title II of the 
Social Security Act) must be entered to authorize the SNAP grant 
while the verification is pending from the SSA. 

  
PRUCOL eligibility  
for SNAP benefits 

Individuals eligible to receive assistance under PRUCOL are not 
eligible to receive SNAP benefits. 

  
Medicaid Implications If qualified alien status has been determined under the criteria listed 

in this directive and the individual is otherwise eligible, MA should be 
granted. 

  
 However, as a reminder, undocumented immigrants and temporary 

non-immigrants, if otherwise eligible, may receive coverage for care 
and services necessary for the treatment of an emergency medical 
condition only. 

  
This does not include care and services related to an organ 
transplant procedure or certain types of care provided to chronically 
ill persons, such as alternate levels of care in a hospital, nursing 
facility services, home care (including private duty nursing) and 
personal care. 
 

 
 

Pregnant women may be provided MA at any time without regard to 
immigration status if otherwise eligible. Children may be provided 
MA without regard to immigration status under the Child Health Plus 
Program (CHPlus). 
 

 
BUDGETING 
IMPLICATIONS 

 
The budgeting of multi-suffix cases in which a noncitizen(s) is eligible 
for SNCA and is registered on their own suffix from additional case 
members who are eligible for Federal benefits and are registered on 
a different suffix must be manually calculated. 
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LIMITED ENGLISH 
PROFICIENCY(LEP) 
AND HEARING 
IMPAIRED 
IMPLICATIONS 

For applicants/participants who are Limited English Proficient (LEP) 
or deaf or hard-of-hearing, make sure to obtain appropriate 
interpreter services in accordance with PD #18-10-OPE, DSS-PB-
2021-007 and, PD #17-19-OPE.  

 
 
 

FAIR HEARING 
IMPLICATIONS 
 

Avoidance/ 
Resolution 
 

Applicants/Participants whose cases are denied/closed for excess 
resources are entitled to request a Fair Hearing.  
 
Remember to give the individual an opportunity for a conference 
and/or resolution on this issue. Please evaluate each case 
according to the resource changes listed in this directive.  
 

Conferences An applicant/participant can request and receive a conference with a 
Fair Hearing and Conference (FH&C) AJOSI/Supervisor I at any 
time. If an applicant/participant comes to the Benefits Access 
requesting a conference, the Receptionist must alert the FH&C that 
the individual is waiting to be seen. In Model Offices, the 
Receptionist at Main Reception will issue an FH&C ticket to the 
applicant/participant to route them to the FH&C and does not need 
to verbally alert the FH&C Unit staff.  

  
 The FH&C AJOS I/Supervisor I will listen to and evaluate any 

material presented by the applicant/participant, review the case file 
and discuss the issue(s) with the JOS/Worker responsible for the 
case and/or the JOS/Worker’s Supervisor. The AJOS I/Supervisor I 
will explain the reason for the Agency’s action(s) to the 
applicant/participant.  

  
 If the determination is that the applicant/participant has presented 

good cause for the infraction or show that the outstanding Notice of 
Intent needs to be withdrawn for other reasons, the FH&C AJOS 
I/Supervisor I will Settle in Conference (SIC), enter detailed case 
notes in the New York City Work, Accountability and You 
(NYCWAY) system and forward all verifying documentation 
submitted by the applicant/participant to the appropriate JOS/Worker 
for corrective action to be taken. In addition, if the adverse case 
action still show on the “Pending” (08) screen in WMS, the AJOS 
I/Supervisor I must prepare and submit a Fair Hearing/Case Update 
Data Entry Form – WMS (LDSS-3573), change the 02 to 01 if the 
case has been granted Aid to Continue (ATC), or prepare and 
submit a CA Recoupment Data Entry From – WMS (LDSS-3573) to 
delete a recoupment. The AJOS I/Supervisor I must complete a 
Conference Report (M-186a).  
 

https://hraedocs.hra.nycnet/HRAeDocs/DocumentFunctions/DocumentDirectAccess.aspx?DocId=6facf124-862e-4a5d-b206-13d1417a01c7
https://hraedocs.hra.nycnet/HRAeDocs/DocumentFunctions/DocumentDirectAccess.aspx?DocId=e1d05b74-9f15-488f-8792-a94998c9c7a3
https://hraedocs.hra.nycnet/HRAeDocs/DocumentFunctions/DocumentDirectAccess.aspx?DocId=e1d05b74-9f15-488f-8792-a94998c9c7a3
https://hraedocs.hra.nycnet/HRAeDocs/DocumentFunctions/DocumentDirectAccess.aspx?DocId=0e55fe38-e2e1-4a07-b42a-3653d2483fce
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 If the determination is that the applicant/participant has not shown 
good cause for the infraction or that the Agency’ actions should 
stand, then the AJOS I/Supervisor I will explain to the 
applicant/participant why they cannot settle the case. The AJOS 
I/Supervisor I must complete form M-186a.  
 

 Should the applicant/participant elect to continue their appeal by 
requesting a Fair Hearing or proceeding to a Fair Hearing already 
requested, the FH&C AJOS I/Supervisor I is responsible for 
ensuring that further appeal is properly controlled and that the 
appropriate follow-up action is taken in all phases of the Fair 
Hearing process.  
 

Evidence Packets All complete and relevant Evidence Packets must include 
verification of the applicant’s/participant’s resources. This includes a 
copy of the relevant bank statement, bankbook, insurance policy, 
property deed, or vehicle registration, the decision made by the 
Resource Consultant, and the appropriate WMS printouts.  
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https://hraedocs.hra.nycnet/HRAeDocs/DocumentFunctions/DocumentDirectAccess.aspx?DocId=d79f8c41-bab3-4ecb-8a8b-dc3bf435e3d4
https://hraedocs.hra.nycnet/HRAeDocs/DocumentFunctions/DocumentDirectAccess.aspx?DocId=86d2b6c1-cf5c-4d97-af19-4a73aac3d766
https://hraedocs.hra.nycnet/HRAeDocs/DocumentFunctions/DocumentDirectAccess.aspx?DocId=86d2b6c1-cf5c-4d97-af19-4a73aac3d766
http://otda.state.nyenet/dta/Manuals/NYCWMSAOG.pdf
http://otda.state.nyenet/dta/Manuals/PABudgeting.pdf
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Attachment A 
 
I-797 – Notice of Action 
 
This form is used by the USCIS to notify applicants and petitioners for immigration benefits that the agency has 
taken some kind of action in the case. For example, the form is used to notify individuals who have filed a 
petition for an immigrant visa on behalf of a relative that the petition has been approved. As in the example 
below, it is also used to notify abused immigrants who have filed a self-petition under the Violence Against 
Women Act (VAWA) that their self-petitions have been found to establish a prima facie case. The form is also 
used to notify applicants for Family Unity that they have been granted Family Unity status.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

           

 I-797 – Notice of Action (finding establishment of prima facie case) 
 
 
The United States Immigration and Naturalization Service (INS) ceased to exist in 2003. 
On March 1, 2003, U.S. Citizenship and Immigration Services (USCIS) officially assumed 
responsibility for the immigration service functions of the Federal government. 
 

 



Attachment B 
 
Order Granting Cancellation of Removal  
 
An individual in removal proceedings which began on or after April 1, 1997, can be granted 
cancellation of removal and LPR status if s/he has been in the U.S. at least 10 years (three 
years for certain abused spouses and children) and can prove good moral character and 
exceptional and extremely unusual hardship to qualifying family members should s/he be 
removed.  An example is shown below. 
 

 
 
 

Order Granting Cancellation of Removal  



 

The United States Immigration and Naturalization Service (INS) ceased to exist in 2003. On March 1, 2003, U.S. 

Citizenship and Immigration Services (USCIS) officially assumed responsibility for the immigration service functions of the 

federal government. 
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Attachment Page 1 

I-688B - Employment Authorization Document (EAD) 

This EAD document is an earlier version of the Employment Authorization 
Document for immigrants who have been granted permission to work in the U.S. 
As with the 1-766 (see next page), there are codes on the front of the card that 
indicate the person's immigration status and refer to the section of the regulation 
authorizing employment. For example, an asylum applicant would be issued a 
card containing the code "274a.l2(c) (8)." 

Sample of the 1-688B EAD Card 

WM519650497 signalure & 
P - '  ) .-' z .* 

&a-+-- 

y Valid From : A&- DOB 

*! 07/11?95 IfT @& 01/29,'6: 
-I * 

L 
?rovist'3n ot Law 

" WNE 

Issued: 07/14/95 

Front of the card 

w d k  ol the card. 

Back of the card 

Attachment D

The United States Immigration and Naturalization Service (INS) ceased to exist in 2003. On March 1, 2003, U.S.  
Citizenship and Immigration Services (USCIS) officially assumed responsibility for the immigration service functions 
of the federal government.

joll6471
Cross-Out
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Attachment F  Page 3 

Key to I-766, I-688 Employment Authorization Document (EAD)  
 

There are codes on the front of the card that indicate the person’s immigration status and the 
section of the regulation authorizing employment. The following list of codes is not exhaustive.  
 

CODE ON EAD  EMPLOYMENT AUTHORIZATION MEANING  
(a)(3)  Refugee  
(a)(4)  Paroled as a refugee*  
(a)(5)  Granted asylum  
(a)(6)  Fiancé(e) of a U.S. citizen dependent of fiancé(e)  
(a)(7)  Son or daughter of former international organization employee  
(a)(8)  Citizen of the Federated States of Micronesia or the Marshall Islands  
(a)(9)  Children of citizen/LPR  

[K nonimmigrant-LIFE ACT] [V nonimmigrant]  
(a)(10)  Granted withholding of deportation  
(a)(11)  Granted extended voluntary departure or DED  

(a)(12)  Granted temporary protected status (TPS)  
(a)(13)  Granted family unity  
(a)(15)  Spouses of LPR and dependents of spouse  

[K nonimmigrant-LIFE ACT] [V nonimmigrant]  
(c) (1)  Dependent of foreign government official  
( c) (2)  E-1 nonimmigrant  
( c)(3)(i)-(iii)  Foreign students  
( c)(4)  Dependent of employee of international organization  
( c)(5)  Dependent of exchange visitor  
( c)(6)  Foreign student  
( c)(7)  Dependent of NATO employee  
( c)(8)  Asylum applicant  
( c)(9)  Applicant for adjustment to lawful permanent resident  
( c)(10)  Applicant for suspension of deportation  
( c)(11)  Paroled for emergent or public interest reasons*  
( c)(12)  Granted voluntary departure  
( c)(13)  Deportation or exclusion proceedings pending  
( c)(14)  Granted deferred action  
( c)(16)  Applicant for registry (resided in U.S. since before January 1, 1972)  

(c) (17)(i)  Employee of business visitor  
(c) (17)(ii)  Employee of foreign airline  
(c ) (18)  Deportable alien under order of supervision  
( c) (19)  TPS applicant  
(c) (20)  Applicant for Special Agricultural Worker Legalization (INA Section 210)  
( c) (21)  Nonimmigrant witness or informant and dependents (S status)  
( c ) (22)  Applicant for legalization under INA Section 245A  

( c ) (24)  Applicant for adjustment under the LIFE Act Legalization Program  

( c ) (25)  Immediate family member of T status nonimmigrant  
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Attachment F-1 
  
  

                                                    

   
      

 
Date:

Case Number:

Case Name:

(Address of Local Social Security Office) 

 

 

 
  
  
Dear Social Security Administration: 
  
Pursuant to Federal law, a Social Security number is an eligibility requirement for the receipt of Federal public 
benefits (42 U.S.C. 1320b-7[a][1], [b][1], [b][2], [b][4]). 
  

     has been deemed 
                                 (Alien/Immigrant's Name)                                                        (Date of Birth)              (Sex [M/F]) 

otherwise eligible for benefits under one or all of the following Federal assistance programs: 

  

Temporary Assistance to Needy Families (42 U.S.C. 601 et seq.) 

Supplemental Nutrition Assistance Program (SNAP) (7 U.S.C. 2014 et seq.) 

Medicaid (42 U.S.C. 1396 et seq.) 
  

Please assign a Social Security number to , as the applicant has met all 
                                                                                   (Alien/Immigrant's Name) 

the eligibility requirements for  
                                                                   (List the Federal assistance program[s] above for which applicant qualifies) 

except the possession of a Social Security number.  
  

If you have any questions regarding this request, you may contact  
                                                                                                                              (Name of Contact Person) 

at  
                   (Telephone Number) 
  
Sincerely, 
  
  

 
Name 
  
  

 
Title 
  
  



  

  

  
Sincerely, 
  
  

 
Name 
  
  

 
Title 

  

Attachment F-2 
  

      

 
 Date:

Case Number:

Case Name:

  
(Address of Local Social Security Office) 

 

 

 
  
  
  
Dear Social Security Administration: 
  
Pursuant to New York State law and regulation, all applicants and legally responsible relatives must provide or 
apply for a Social Security number for receipt of New York State Safety Net Assistance (Social Service Law §
134-a; 18 NYCRR § 370.2[c][3]). 
  
Please assign a Social Security number to 
  (Alien/Immigrant's Name) 

, as the applicant has met all the eligibility requirements for Safety Net Assistance, 
(Date of Birth) (Sex [M/F])   

except for the possession of a Social Security number. 

If you have any questions regarding this request, you may contact
  (Name of Contact Person) 

at . 
  (Telephone Number)   

 



Attachment G                                Examples of Determining Battered Alien Status  

Example A:  
 
Ms. French applied for Cash Assistance, Supplemental Nutrition Assistance 
Program (SNAP) benefits, and Medicaid on 5/1/12. Her husband is a Lawful 
Permanent Resident (LPR). Ms. French entered the U. S. on 8/10/10 on a V 
(Spouse of LPR) visa. Her husband previously filed an I-130 petition for her in 
August 2009. The I-130 petition is currently pending. Ms. French was recently 
admitted to the hospital due to physical abuse by her husband. She has been 
forced to leave their joint residence and used all her resources to secure an 
apartment for herself and her infant child who is a U.S. citizen. She is applying 
for benefits for herself and her minor child because she is no longer receiving 
any support from her husband.  
 
Ms. French informed the Specialized JOS Worker that she has filed an I–360 
self-petition and provided an I-797 (acknowledgment of receipt) as proof. The 
Specialized JOS Worker determines that Ms. French needs a determination of 
credibility for benefits from the Domestic Violence Unit (DVU) in order to 
establish a qualified status. Because Ms. French has not yet received a letter of 
determination of prima facie from the United States Citizenship and Immigration 
Services (USCIS), it is necessary for the Domestic Violence Liaison (DVL) to 
assess her credibility under the Violence Against Women Act. (VAWA). The DVL 
determined that she is a credible victim of battery. However in addition to being 
credible, an alien must meet two additional requirements to obtain qualified 
status. To qualify as a Battered Alien, the Specialized JOS Worker must 
determine that: 
 

• Ms. French is no longer residing in the same household as the abuser; 
• There is a substantial connection between the need for benefits and the 

battery.  
 
Ms. French meets these requirements and is a qualified alien.  Ms. French’s 
Alien/Citizenship Indicator (ACI) is B (Battered). Ms. French qualifies for Safety 
Net Assistance (SNA) and Medicaid. Ms. French’s daughter is eligible to receive 
FA, MA, and SNAP benefits. Therefore, this case must be registered and 
processed as a multi-suffix case. 
 
Example B:  
 
Ms. Santiago and her child are applying for CA, SNAP benefits, and Medicaid. 
She submitted documentation to the Specialized JOS Worker which confirmed 
that they are Refugees. Ms. Santiago told the Specialized JOS Worker that her 
husband physically abused her and that she and her child had to move out of 
their apartment and now reside with a friend. She also stated that she has no 
resources. The Specialized JOS Worker assessed her documentation and 
determined Ms. Santiago and her child are eligible for public benefits under the 
Refugee category. In processing Ms. Santiago’s case, the Specialized JOS 



Attachment G                                Examples of Determining Battered Alien Status  

Worker makes a referral to the DVU for Ms. Santiago. In this instance, Ms. 
Santiago’s ACI code is R (Refugee) as her eligibility is based on her Refugee 
status. Ms. Santiago and her child are to receive FA, SNAP benefits, and MA. 
However, this DVL referral is for Ms. Santiago to receive services offered to all 
victims of domestic violence. It is not a referral for a credibility assessment. 
 
Example C:  
 
Ms. English is an unmarried adult applying for CA, SNAP benefits, and Medicaid. 
Ms. English reports to the Specialized JOS Worker that she entered the U.S. in 
October 2010 on a tourist visa and overstayed her visit. She also shares that she 
currently resides with her sister.  
 
Ms. English states that her sister is financially supporting her because she 
resided with an abusive boyfriend for several months but recently left her 
boyfriend’s home.  
 
She also stated that her sister has filed an I-130 on her behalf which is pending. 
She presents an I-797 indicating an I-130 that is still pending with USCIS.  
 
The Specialized JOS Worker requests a SAVE clearance and using the USCIS 
online status database that proves her I-130 is pending.  
 
After consulting both the Alien Eligibility Desk Aid (LDSS-4579) and the PRUCOL 
desk guide (W-205JJ), the Specialized JOS Worker could not find a status under 
which Ms. English qualifies for benefits. Therefore, before denying benefits to 
Ms. English, the JOS Worker further consulted with the Office of Procedures 
and/or ORIA.  
 
The conclusion made is that Ms. English is ineligible for public benefits under any 
qualified status (including PRUCOL) because: 
 

• Ms. English has no status with USCIS at present, she overstayed her tourist’s 
visa which rendered her undocumented; and 

• The I-130 application was filed by her sister and not a spouse; and 

• The I-130 filed by her sister on her behalf, is only in pending status which 
does not give Ms. English any legal right to be here in the U.S. and USCIS 
can decide to deport her at any time; and 

• She cannot be considered eligible for Battered Alien status because the 
batterer was a boyfriend and not a US citizen or LPR spouse. 

  
The Specialized JOS Worker rejects the case (F92) and enters ACI code E (Non 
Qualified Aliens Eligible for Emergency Medicaid). However, Ms. English may still 
be referred to the DVU to receive services provided to all victims of domestic 
violence. 



   

On the USCIS homepage 

(ww.uscis.gov), Enter the  

13-digit Application Receipt 

Number then click on “Check 

Status” button for next screen. 

Attachment H – Accessing the USCIS Online Database           (FRONT VIEW) 

 

 

The USCIS homepage should be used to access the USCIS online database when the worker is presented with the I-797 in order to determine if the 

individuals current immigration application is approved, pending or denied. 



 

Attachment H – Accessing the USCIS Online Database           (BACK VIEW) 

 

 

The USCIS results screen should be used to determine the status of an application/petition. 



Attachment I – Lost/Expired Documentation for Battered/Abused Noncitizens  
 
Lost or Inaccessible Verification of Filed I-130  
For battered/abused aliens who claim that an I-130 was filed but supporting documents have been lost 
and any efforts to obtain verification of the applicant’s alien status are not successful, a written statement 
from the applicant can be accepted, with the provision that an I-360 petition must be filed. The noncitizen 
should be advised to contact the Legal Aid Society or a nonprofit immigration program for assistance in 
filing the I-360 self-petition.  
 
If otherwise eligible for assistance, the noncitizen must return within 30 days of application date to verify 
that s/he has filed an I-360 self-petition as a condition of continued eligibility for assistance.  
 
 
Lost or Inaccessible Verification of Filed I-360  
If the battered/abused alien claims that verification of a pending or approved I-360 was lost and s/he does 
not have an application receipt number nor does the SAVE clearance render any information, the 
applicant should be referred to USCIS to file an Application for Action on an Approved Application or 
Petition (I-824) or to Legal Aid Services for assistance. This form can be requested from the USCIS forms 
request line ([800] 870-3676).  
 
Expired “K” or “V” Visa  
Noncitizens with an expired “K” or “V” visa who do not have verification of a pending/approved I-130 
petition must provide proof that a visa extension was filed with USCIS before they can be considered 
eligible for benefits under the PRUCOL category. However, if the SAVE or USCIS inquiry indicates that 
the I-130 petition was denied, the alien would have to provide proof of having filed an I-360 self-petition to 
be potentially treated as a qualified alien.  
 
Expired Prima Facie Notice  
If the prima facie notice issued in response to the I-360 application has expired, eligibility for benefits 
should be determined as if the notice were still valid. The battered/abuse alien must provide proof of 
requesting an extension of the prima facie notice or verification that the I-360 petition was approved within 
30 days of application as a condition of continued eligibility for assistance.  
 
Expired I-551 (Conditional Permanent Resident Card)  
A spouse of a U.S. citizen is given conditional permanent resident status based on an approved I-130 if 
the two persons have been married for less than two years.  
 
Conditional permanent residency lasts for two years. A conditional permanent resident will have an I-551 
(Permanent Resident Card) with a CR-1 or CR-2 code or some other document, such as a visa stamp in 
a passport with a CR designation. Aliens with conditional permanent resident status must file an I-751 
(Petition to Remove the Conditions on Residence) within 90 days of their second anniversary as a 
conditional resident in order to remain eligible for benefits.  
 
A noncitizen with an unexpired I-551 indicating conditional residency is eligible for benefits as a lawful 
permanent resident. However, if the conditional residency has expired and the noncitizen is claiming 
domestic violence but cannot provide proof of filing an I-751 or an I-360, a written statement from the 
noncitizen can be accepted. However, the noncitizen must be instructed to file another I-360.  
 
 
Confirming the Status of an EOIR Notice  
To confirm the status of an EOIR notice, the Immigration Court Information System can be contacted at  

(800) 898-7180. Ensure when entering the noncitizen’s alien number on the telephone keypad that the 

first “0” after the “A” is not entered. 



•
No. 00 000 000

Sex

F
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This guide is intended to assist those tasked with examining travel
and employment authorization documents. It contains color
photographs of the most commonly used documents, but it is not
comprehensive. There are earlier valid revisions of some illustrated
documents and other less common documents that are not
illustrated here.

Because the attachments are reproductions, the exact size and color
may deviate from the original. Do not make identifications based on
size and/or color alone.

For any questions regarding the authenticity of the documents
shown in this guide, please contact the nearest office of u.s.
Immigration and Customs Enforcement (ICE).
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General Information On Alien Status

In accordance with the 14th amendment to the U.S. Constitution,
any person born in and subject to the jurisdiction of the United
States is a citize~:h of the United States at birth. U.S. citizenship may
also be acquired through DERIVATION from a U.S. citizen parent
when children are born abroad or through NATURALIZATION

after meeting the necessary residency requirements. All persons
not citizens or nationals of the U.S. are aliens, who are generally
classified as PERMANENT RESIDENTS (immigrants), NON

IMMIGRANTS or UNDOCUMENTED ALIENS.

PERMANENT RESIDENT ALIENS enjoy almost all the same rights
as U.S. citizens. This status may be obtained through a number
of different procedures and, unless taken away administratively,
is granted for life. Aliens with permanent residency must carry
evidence of their status.

NON-IMMIGRANT ALIENS are admitted to the U.S. for a
temporary period of time and for a specific purpose, most often as
tourists. There are different categories of non-immigrants and they
are identified through letter/number symbols (such as "B-2"). Non
immigrants are also required to present evidence of their lawful
status in the U.S. to officers of ICE. This will usually consist of a
passport containing a visa and an Arrival/Departure Record (Form
1-94 or CBP 1-94A).

UNDOCUMENTED ALIENS are those who may have crossed the
border illegally and/or been smuggled into the interior of the U.S.
or those who have violated their,non-immigrant status by accepting
unauthorized employment, remaining longer than permitted or
committing some other violation. Some of these aliens purchase
counterfeit documents or assume another person's identity by using
fraudulently obtained genuine documents.
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A UNITED STATES PASSPORT is a document issued by the
Department of State to persons who have established citizenship in
the United States by birth, derivation or naturalization. The primary

purpose of the passport is to facilitate travel to foreign countries by

establishing U.S. citizenship and acting as a vehicle to display any

visas and/or entry/exit stamps that may be necessary.

Passports may also be used within the United States to establish

citizenship, identity and employment eligibility.

Several different versions of the U.S. passport are currently valid
and in circulation at this time. The most recent version, called the

E-Passport, contains an electronic chip in the back cover. These

passports can be identified by the chip logo on the front cover.

4
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The current version of the CERTIFICATE OF NATURALIZATION,
now issued by u.s. Citizenship and Immigration Services (users),
is similar to the previous version issued by the Immigration and

Naturalization Service. It contains a gold embossed Great Seal of

the United States in the top center portion. The watermark design,

visible when the document is held up to a strong light, contains the

emblem of the Department of Homeland Security (DHS).
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Older versions of the certificate of naturalization continue to serve

as valid evidence of u.s. citizenship. The last version issued by the
INS was similar to the current DHS certificate. It too bore a gold

embossed Great Seal of the United States in the top center portion.

The watermark design contained the the Department of Justice seal
and the letters "USA."

Ko. 00000000
"eM tJ')'T)~

.-Aru_"(J..g"/J'''''''!/~
_!'fMtr/MtwvJ:ut".....

!/lJt.-:l'I<rlJ."

Jr.",.

.9:IJ!J¥r9w..-rlJ'«m..,lri.

.1«rf-6',w1M Jtwrjtt-.pu-u t__,-'f,w(i,;Jor~ML.,.';
~"_IIM_~r:/_.

!k~,Jt: .I« .-k,i" I ....-'-."..-..!I~

.llvitulliallK.- i1k')JIN>If"''''''''~/('_UJ'I'iI'P(~NJilJ{Iv-'II''I7f~8~

(-:-f1~~Ifll{-·J.rr:

C~'~'~"J'''"'~'
~'''''_lOQa.u'tI''l'''l

............',....,..."000 ..

'O«lOU'_'_""""'''''"'
'_""f~('I11'_'"

Department ofJustice watermark

Earlier versions of the certificate had gray or beige background
designs and did not contain the embossed seal. Original certificates
of naturalization were printed on watermarked paper.

7

Attachment J



Forms 1-151 and 1-551 are issued to aliens who have been granted

permanent resident status in the United States. They retain this status

while in this country. The bearer is required to have this card in his/

her possession at all times.

The first ALIEN REGISTRATION RECEIPT CARD, Form 1-151,

was introduced in 1946. Through 18 years of various revisions, it
remained primarily green in color, causing it to become known
as a "Green Card." This term is still used commonly, although the

cards have not been green since 1959. The I-I 5 1 cards contained

no expiration date and were only reqUired to be renewed if the

recipient was under the age of 14 at the time of issuance or if the
card was lost or stolen. As of March 20, 1996, the Form I-I 51 is no

longer acceptable as evidence of permanent residence.

, Elsa L.~~~~

(REGISTRAl1ON NtJNBI!A I

'" rbbis tocerlil,lhat

IWO-GAT 'm Of 8lRnt I SEX

,03-25- F
h"be".,~rellll"'4"'''dlllll'IawJl.''
ldlliUe1Il, ~. UAilld ltlt" "" Iull"'l'l

NYC d4~'f3':'76
08

ALIEN REGISTRATION RECEIPT CARO
FormI-151IRe¥,7-1·12lH

~i:o~~:u~:~:rr:~n:'~~ui:t:i !f f ;~·:J1:~tfi~~1 i~P~ril( 2i~h~~u.lr~ti~d8:
Code of Fedc:cul n~guloti ~ nbt. "nt "vet ~ '"('Uf. and i" not
othl!fWisc elcdudllLI~ uode I til. ol~. If trovd In' !Ouch tl cOllntry
or .,.ea. or abaentt' ot oo;tr In hll"d. u.msult Immigra.ion
und NIllufnli1ulion rdt.. of f t'f»lrt "'. 10 wht'lner you
should apply Cor UnOu.('f documr: • Service of 00,1, lJ~
during Jnlluary etlth )'t'nr an,l WI ,I Ir elleh chnRgl". of
o<luteal>' 011111111 torm (fonl Mylmfl\isr, I ~tr. 'Ollf n.'SI"·
tl'lltion number M .hown on th ocher ~id~, t • hot Id hI! inolud·
ed in all conlltlullic:atlOn.l ld lha I & N Servl e.

CommIssioner of Immigmtlotl "lid "'{ I II

UNITED STATES DIiPARTI-4,NT OF J CE
"'''f1~.,,"Dfjl''l. JI.lnUI'I.ll£llISUI'I! "'AUtlllS

r:b:{:~·~··h

Form I-IS 1
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The RESIDENT ALIEN CARD, Form 1-551, was introduced in

January 1977 and phased in over a period of time. In addition

to the photograph, the 1-551 contains the bearer's signature and

fingerprint. As with the older I-I 51 cards, this version I-55 1

generally does not contain an expiration date.

RESIDENT ALIEN

GARCIA-LOPEZ,ROSA MARIA

ALIEN REGISTRATION RECEIPT CARD
PERSON IOENTIFIEO BYlHIS CARD ISENTITLED TO Rt I L P'RMAN flY ,0 WORK IN THE U.S

I 33500000 11 23663 563 86539
I riUIo1&ER CK I 2 P Rl Y

5533 47405 16323 34456 69480
POD lOW 1 lOW 2. IL , P 'TV 2

040380 582 050 07620 9462742
AOM/AOJ DATE COB IS CODE OUNDU PARITY 3

SAMPLE CARD

Form 1-551 (1977)

FORM I·SS1 JAN. 17
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The RESIDENT ALIEN CARD, Form 1-551, was revised in August

1989. This version was the first Alien Registration Card to contain

an expiration date on every card. These cards were usually valid for

ten years from the date of issue. The expiration date indicates when
the card expires and must be renewed. It does NOT indicate that the

alien's status has expired. The card was modified in January 1992
when a white box was added behind the fingerprint.

RESICENT ALIEN
,if-1-w+N¥fMUtlF@iM.mm·"hi".i¢[,jnqdw!l-WW41+

CHO\.J,LAI PING

07 10 50

1•• _.·...'.1
T.~

008

A0282560Q1

O~:,~9 ~9
t;>Af(t)(l<P~es "

SA"PLE CARD

10

Form I-55 1 (1 989)

RESICENT ALIEN
'iig-W+tithrn'H·'d'i! liH §@fflMiI+j..j,j.'?Hd'l§mhiW-W'!%d

CHO\.J,LAI PING
NAME

07 10 50
008

A028256001
ALIEN NU/,i9fA

07 17 01
QA,AOUflIAU

SAMPLE CARD

Form 1-551 (1992)

ALIEN REGISTRATION REOEtPT OARO
PE~SlJN IDENTIFIED BY THIS CARO IS ENTlTlEO TO RESIDE PERMANENTlY ANO WORK IN THE U.~.

P26 WAS 910712 245 1158012001

A1USA028256001<01<9107««««
5007107F0107172«««86006DE37
CHOW«LAI<PING««««««««

Reverse
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The PERMANENT RESIDENT CARD, Form 1-551, was introduced

in December 1997. Noticeable differences on the front of the card

include a change of card title from RESIDENT ALIEN CARD to

PERMANENT RESIDENT CARD, a three-line machine readable zone

and the addition of a hologram.

RESIDENT CARD

Sex

M

\

C1USA0223456791EAC9730053465«
4910040M9411014CAN«««««<9
CRITTENDEN«LEE<W««««««<

~--------------------~)
Form 1-551 (1997)

r, u.s. DEPARTMENT OF JUSTICE immigration and Naturalization Service

PERMANENT RESIDENT CARD

Reverse

The optical memory stripe on the reverse contains encoded
cardholder information as well as a personalized etching which
depicts the bearer's photo, name, Signature, date of birth, alien
registration number, card expiration date and card number.

11
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The current version of the PERMANENT RESIDENT CARD, Form

1-551, was introduced in November 2004. It retains many of the

same features of the previous version while updating the design.
The card now shows the DHS seal and contains a more detailed
hologram on the front of the card.

C1USA0000000392SRC0000000039«
2001010F8001022SLV«««««<O
VOID«VOID««««««««««

Form 1-551 (2004)

UNITED STATES OF AMERICA Department of Homeland Security

PERMANENT RESIDENT CARD
The petlon Identified by thl, c.rd I, authorized to work and reside In tn, U.S.

Reverse

The optical memory stripe on the reverse retains the same features
as the previous card version. The stripe contains encoded cardholder
information on the card bearer. Each card is personalized with an

etching showing the bearer's photo, name, signature, date of birth,
alien registration number, card expiration date and card number.
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This EMPLOYMENT AUTHORIZATION DOCUMENT, Form I-688B,

was introduced in November 1989 and issued to aliens who were
granted permission to be employed in the u.s. for a specific period
of time. The card was produced with a Polaroid process and had
interlocking gold lines across the front.

H
PrOVISion of Law
274A.12(A) (06)

T Terms & Conditions.

M. NONE
A

ISSUED: 11/09/90

a"J./JC; l!
DOll llll
09/23/69 :f

~

Signa;rr.o

'- a
Valid from
11/09/90

Name
WOTTON,SARA J.

Form I-688B

In January 1997, INS began issuing a new EMPLOYMENT
AUTHORIZATION CARD, Form 1-766. The front of the card

bore the photograph, fingerprint and signature of the bearer. The
reverse contained a standard bar code, magnetic strip and a two
dimensional bar code which contains unique card, biographic and

biometric data.

U.S. DEPARTMENT OF JUSTICE Immigration and Naturalization Service

EMPLOYMENT AUTHORIZATION CARl)• ~ R. ~ ~ • _ _ .' _ __ " ~ - , ~

t.J.<k,. .......

Sex

M

Te

Nonillo:ll'Jbm6"
NOT VALID FOR REENTRY TO U~S:"' '"

ICARD VALID FROM 02107196 EXPIRES 051131~

Form 1-766 (1997)
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The EMPLOYMENT AUTHORIZATION CARD, Form 1-766 was

updated in May 2004. It incorporated the DHS seal but is otherwise
similar to the previous version, with a photograph, fingerprint and
signature of the bearer beneath a holograph film. The reverse side

displays a standard bar code, magnetic strip and a two-dimensional

bar code containing encoded data. The card was revised again in

August 2004, using a full frontal face photograph instead of the

three quarter face position. The reverse continues to bear the revision
date of 05-2004.

. u.s. DEPARTMENT OF HOMELAND SECURITY. U. S. CiUzenship nnd ImmJgnlll<m Services

EMPLOYMENT AUTHORIZATION CARD- ... . ., .. ...,

EMPLOYMENT AUTHORIZATION CARD
The person idenlilll-d is authorized to work in the U.s. ror the validity or this alnl.

NAME VOID, VOID V

~W~~
Af# 000-000-002
CARD. WACOOO0000002
Birth ...!!l 61 Sex

lOU M
CO~hl

El
Ti" .
None

ICARD VALli

The person identified is nUlhori7.ed lo work in the U.s. for fhe ,nUdity or lhis card.

NAME VOID, VOID V

~w~
A# 000-000-051
CA 0"# SRCtr~00051
~irth-w.~.!!}{~"IlO~ Sex
'"' ..../~~ P!A

u.s. DEPARTMENT OF HOMELAND SECURITY, U. S. Citizenship Ilnd Il1lnligraliol1 Services

712 J ~J83

Form 1-766 (2004)

1111111111111111111111111111111111111111111111111111111111111111111111111111111/

This card is not evidence of U.S. citizenship or permanent residence.
This document is void if altered, and may be revoked by the
U. S. Government FORM 1-766 Rev. (05·2004)

Reverse
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The u.s. TRAVEL DOCUMENT is a multipurpose booklet. Notations

above the bearer's image allow identification of the type of

document. When issued as a Permit to Re-Enter Form 1-327, it allows
the bearer, a permanent resident, to leave and re-enter the United

States during its two-year period of validity. It can also be issued

as a Refugee Travel Document Form 1-571 to people who have been

recognized as refugees or asylees in the United States. Both versions

contain digitized images of the bearer and pages for visas and entry/

exit stamps.

UNlTBD STATES OF AAUBl6ll
Departmont of llama/and Security

u.s. Citizenship
and Immigration Services

SASPECIMEN«TEST<VOIO««««««««««

0240067MEX0004019M0705316LIN0499950006<20

F4eNumbetf
CoUI1tIyIPaya Num«o de Oonott
MEXIC A999999996
BcdcWdeLNret
30002.co06

PemlI1:IOR..e.ntet"
Fonn~77IR·.,·03IZA0I0I1'1'

MlddleNarna/Otull6mePI~

VOID
GeoderfSexe
M

~le of &pIra6onJO.lottl d'Ei:'Pllllllol'l
31 MAY/MAl 2007

l:»leot~tedeD'IM1Inee

31 MAY/MAl 2DOlli

___
NONE - SAMPLE BOOK

Glll'en NamesJP(1!noms
TEST
O\Ite 01 B/fNDale de Na~"'fle4l

01 APRJAVR 2000

T""",,-..
TR

"""...........
M

.....SPECIMEN

Form 1- 327 (prior to February 2007)

Date of BlIth'C/ale de NII,uflCtl OetldeffSer.e ~teooM
01 APR/AVR 2000 M REFUGEE

F_/'Unbet/
CourtryIPayt. NurneQ de 001,*
MEXIC A999999994
Booll_fN'del.Mel
300024015

D STATBS OF AMERICA
Iment of Home/and Security

R~Tra~ Docu""l't
Form J.61" (Rev. 03I24101}V

Typeo'Cat.igcrit
TP
EIl'.nesIElltf...
M""-SPECIMEN

OatltollMuel'OaleoeDelManCtl
31 MAY/MAI2006
R~~

Titl. de 'lovage pour rftllg" NONE _ SAMPLE BOOK

U.S. CiUzcnship
and Immigration Services

MiddleNa~Pr~

VOID

~r.e 01 &pi~bDn.'D.Ite d'&.pr,.llOt\
31 MAY/MAI2006

TPUSASPECIMEN«TEST<VOIO««««««««««

3000240757MEX0004019M0605313LIN0499950004<82

Form 1-571 (prior to February 2007)
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The current version of the TRAVEL DOCUMENT booklet was
introduced in February 2aa7. The revised booklet has a darker cover
and a new design for the internal pages. The booklet may be issued

as either a Permit to Re-Enter or a Refugee Travel Document.

F'_eNumberl
NlImefo ric Do$$lltr

A999999991

u.s. C;tI:.t'i6"'p and'
1"'lIIfg~4tlonSerVice,

GOlil'ltry!Pa~

CHINA
Book II!t'l" do Wvrcl
000000.142

Book IJfW tic LMet
000000134

Form 1-327 (2007)

Refugeo TravlIl Document
.formt-571 (R...... 02I13107)V

1!Ji~~~<OO'~
Dep,l"hltM' ojl:lOrrlltlJltliHie.cllrlty

PormltloRe-Enler
Form 1--327 (Rev.02JtSlO7}V

Form 1-571 (2007)
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There are four types of NON-IMMIGRANT VISAS. The non
machine readable visa is printed with a multicolored ribbon while
the machine readable visas are stickers which are applied to the
passport page. Visas are used for entry purposes and must be valid
on the date of entry into the u.s. It is not necessary for the visa to be
valid after entry.

VlNT\'PIICloIu
R NATOI

O'f~':9~l "'~"1

2~ft9

...
F

[nbi.,
01

",,"oulioll
SAMPLE SNfPLE SA1'lPLE SM!PL£ SAHPlE SNlPlE
SAMPLE SAMPL[ SAMPLE SAMPLE SAMPLE SAMPLE

VNMEXTEST«TEST««««««««««««««<

431412«<1ATF0101011F8910118N11000958EDE4775

1a5Uing POll Name
PRAIA. CAPE VERDE

""""""TRAVELER
GMlr'i Name
HAPPy---ABC

Conuol Number
19950120120030

V... Typo/Clau
R 81/82

Sinh Dale Nationality
OIJANI9B2 HeRO

&pltyOiIO
12JANZ005

02988018

VNCPVTRAVELER«HAPPY««««««««««««

ABC<<<<<<5MAR8201010F9501120B310E45703602995

ViNTwtJC'"
R 8,/82

s.. e.m.o..• ~
01JANl980 HEX_Do.

2OfE82002 1000

00000000

VNHEXTRAVELER«HAPPY««««««««««««
1234567897HEX8001014f0202206B310E43919114327
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The u.s. Department of State introduced this version of the BORDER

CROSSING CARD, Form DSP-150, in May 1998. The front of

the card has a three-line machine readable zone and a hologram.

Bearers of this card are not entitled to live or work in the United

States.

USA B1IB2 VISAlBCC
NAME SAMPLE, KARLA BRIGITIE

18

VBUSA9230002«O<DPT000007869«
8212199F0804286MEXDPT1998119<O
SAMPlE«KARlA<BRIGITTE««««

Form DSP-150 (1998)

UNITED STATES OF AMERICA
B1/B2 VISA AND BORDER CROSSING CARD

Reverse

The optical memory stripe contains encoded cardholder information
as well as a personalized etching which depicts the bearer's photo,
name, date of birth and card expiration date.
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When an alien has been granted admission into the US. by a US.

Customs and Border Protection (CBP) Officer at an authorized Port

of Entry, he/she will be issued an ARRIVAL/DEPARTURE RECORD,

Form 1-94, the bottom portion of which is stapled to a page in the

alien's passport. This document shows how long the bearer may
remain in the US. and the terms of admission. The 1-94, not the

non-immigrant visa, serves as evidence oflegal status.

Departure Number

b2bb33123 12
I I I I I I I I I I I I

1-94
Departure Record

See Other Side

L

Form 1-94

OMB No.16SI-Q1l1

CBP Form 1-94 (IO/~)

STAPLE HERE

Nationals of some countries can enter the United States without a

visa under the Visa Waiver Program. They are given a green 1-94W

and permitted to remain in the United States up to 90 days.

D~-~~~-;;'N~-';;'b~;'-- OMB No. 1651-0113

b953~9308 12 r:.,.t"·;:.;t:~;:~:; ;;::0-
.}' r ATL.J 1.1)'')~

I I 1 I 1 I I I 1 I I I .:J "':9:
OEPARTMENT OF HOMELANO SECURITY\;::: JU,N 2 5 2006 g.:
u.s. Customs and Border ProteetJon ~.. WT -=- r > ..

VISA WAIVER ~ t'~;, - --.p
14. FomHy N"", se-pt. 24, 2000
SA R LE
IS. Fim (Given) Name 16. Binh o.e (da)VMO(yr)

JOHN 1 077
11. CountryofCitiumhip

UI Nil if E P 11K. I N G 101 a M I I 1 1 1 1

CBP Fonn 1·94W (10104)
. - =·s.~·o;ii.;:sid.-· ..~-···· .._······'·_·7.,.7··'··~·--=·sijjpieHen~"""-'=-

Form 1-94W
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users can extend a period of admission or change a non-immigrant
status after an 1-94 has been issued. The approval for an extension or

change of status is shown on an 1-797A Approval Notice.

1·797A,NolictorAClioll

1'1....., """ IlIc lOl~hlOO.U-inr"rmallon on 1110 Nl<:k. "" will Ix "",lnl'llql.)l'lul}.bOiI\ ..y I>lhn (""")'OIl fol.:d.
IlBB!lASI(AGUVU:XCBlrn:R

1;:~~:"1;i~!,~~;:'''''' I ~ II DO •••WID
t'\ln_r h .....h. Telephone, 'OO-H5-5~n

FonnI7'17A jk.~. O9IOJI9) 1'/

o.uctlTbisllalrlutl'molUllt«Unl.

Receipt # LIII-"-t -s
1-94# on.. 12

NAME ......
CLASS I'l

, ~_.. ,.. _ ""'_" 'a.._, _.
i
1051 12
: Rec~ipl Number LrN·06·1. -s
I IrMligr3lion and
I NalUralizalionService
I
1 1-9-1
I lkpanure Record Petilioner:

':'~===------=- I, ...-I .ou.;<,- ...L__

I

Form 1-797A

The lower portion of the form replaces the original 1-94, but it does
not require any endorsing stamp.

CHICAGO IL

Detach This Half for Personal Records

1 '4 0-01111""

-5

Petitioner:

12

17.ClullfyorCi~

POLAND

Receipt Number LIN-06-1

Immigration and
Naturalization Service

1-94
Departure Record

I
I 051
I
I
I
I
I
I
I
I
I
I
I
I
I

PETITIONER:

Receipt # LIN-06-1 -5

1-94# 051 12

NAME
CLASS R2

VALID FROM OS/20/2006 UNTIL 11/19/2006

rorm J·797A (Rev. 1(131/05) N
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IMMIGRANT VISAS are used by people coming to live in the

United States. Older versions of the immigrant visa were collected

at the time of initial entry. An ADIT stamp impression served as
evidence of permanent residence until the immigrant's residence

card was processed.

In 2003 the Department of State began to issue immigrant visas on

the same foils used for non-immigrant visas. These foils remain in

the bearer's passport after entry. Initial versions were endorsed with

an ADIT stamp.

. J
Gender

H
B1rtnplace !i~.~!9naIiW

GRBR GRBR
Pe.spor1 Number IV ISSUe ottr

799977215 12SEP2002
Annotation *.

VIUSAHODSON«GREGORY<CHARLES««««««««

7929772158GBR5803033H0303114EHLNDOOOBA5408bo

Later versions contain the endorsement printed directly onto the

visa foil. The validity begins on the date the person enters the United
States.

IMMIGRANT VISA
IV Case Number
LND200416000201

l Reglstr81100 ~,~be'-

"''''' 00000473
~nde - !V ~l!ltegOry

F' - IRa"
Birthplace NationalitY MariUlI Sietus

GRBR 9RBR HAR~
fy IsStlG Eline IV Expires On

24JUN2004 23DE€2004
0000'0000

~
-. '1'- <'". ,""

~ E~Et£HT S£RVES AS l"EIflC:RAAy 1·551 EVlDElClJr13 PERHAHENT'R£SIDe't(;[ FOO 1 V-EAR.

VIUSATRAVELER«HAPPYPERSON«««««««««
555123ABC6GBR6502056F0412236IFLNDOOAMS803085
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Some immigrants may have an impression of an ADIT stamp as

proof of permanent residence without an immigrant visa. This
stamp serves as evidence of immigrant status until the bearer
receives a Permanent Resident Card.

The current USCIS stamp is shown above. ADIT stamps in other
formats may also be encountered. Similar stamp impressions are
used to demonstrate refugee or asylum status.
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Although SOCIAL SECURITY CARDS are not immigration

documents, they are mentioned here because they are often used as
identification and to establish employment authorization.

Social Security cards have been issued since 1936 and have been
revised more than 20 times. Originally, the Social Security card
contained the seal of the Department of Health, Education, and
Welfare. In May 1980, the seal changed to that of the Department

of Health and Human Services. In April 1995 the seal was
changed again to that of the Social Security Administration. Some
counterfeiters have failed to notice these changes.

In October 1983, security features were added to the card. All Social
Security cards issued since October 1983 have been printed with
raised (intaglio) printing and the signature line consists of microline
printing of the words "SOCIAL SECURITY ADMINISTRATION" in
a repeating pattern.

This card belbngs to the Social Security Administration and you must
'ret\mj-it if}~-i'A;for it. . .

, , .
If you find a card that isn't yours, please return it to:

I l ) ... \ Social Security Administration

: , , , : P.O. Box 33008, Bait' ore, MD 21290-30~8

For any othe,r,Sp<;ial Security business/information, contact your local
Social SeclllIi}' office. Ifyou write to thc above address fnr any busincss
other lhuT\ ~e,ut~ing a found card you will not receive a response.

",11.. ,
Social Security Administration
Form SSA~OJIi(I 1-2006),

» l 110

F15532006
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To order copies of this document,
"Form M-396; Guide to Selected u.S. Travel and Identity Documents,"

please complete the appropriate form and mail or fax to:

Customs and Border Protection
National Distribution Center

EO. Box 68912
Indianapolis, IN 46268

Fax: 317-290-3046

For government requests, please use Form CBP-3039.
All other requests should use Form CBP-262.

Links for these forms may be found in the
Forensic Document Laboratory fact sheet

posted on ICE's Web site:

www.ice.gov
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Attachment K 
 

1 
 

Paperless Office System (POS) Instructions for the PRUCOL (PA) Documentation 

Window 

 

Paperless Office System (POS) Instructions for Item 14 PRUCOL (PA): 

To process PRUCOL changes in the Paperless Office System (POS), the JOS/Worker 

must do the following in the PRUCOL (PA) documentation Window:  

• select “Yes” for PRUCOL (PA) alien type in the POS Alien Checklist; and  

• select radio button:  

 

▪ Applicants for Asylum with work authorization 

 

Form I-766 (EAD) with Category Code C8 or C08   

 

Form I-797 (Notice of Action) indicating Asylum application received 

or pending and they are authorized to work in the US   

 

Any other authoritative USCIS document indicating an Asylum 

application is pending and that they are authorized to work in the US 

or 

• select radio button:  

 

▪ Documentation is submitted and the status of the alien does not fit 

any of the other categories listed above but was approved by Office 

of Refugee Affairs or the Office of Procedures 
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Documentation is submitted and the of the alien does not fit any of the other categories listed above but was approved 

by Office of Refugee Affairs or the Office of Procedures 



 

HRA-209 (E) 06/01/2023 (page 1 of 12)    

NON-CITIZEN ELIGIBILITY DESK AID 

IMPORTANT! This desk aid does not include every form of acceptable documentation to support a non-citizen status that would be satisfactory for benefit eligibility. If an individual presents a 
document not listed below, follow your social services district policies/ procedures for further guidance. 

 
Description of Status 

WMS 
ACI 

Code 
Common Documentation 

WMS 
DOS and 

DEC Codes1 

Safety Net 
Assistance 

(SNA) 

Family Assistance 
(FA) 

Supplemental Nutrition 
Assistance Program 

(SNAP) 

 
 
 
 
 
 

Lawful Permanent 
Resident (LPR) without 40 
Qualifying Quarters 

 

 

 

 

 

 

K 

I-551 Permanent Resident Card: workers must check category code; 2 

or 
Temporary I-551 stamp in foreign passport or on I-94 Arrival/Departure Record; 

or 
Immigrant visa with the notation “upon endorsement serves as temporary I-551 permanent 
resident for one year;” 

or 
I-797 Notice of Action indicating approval of an I-485 Application to Register Permanent 
Residence or Adjust Status; 

or 
I-327 Permit to Reenter the United States; 

or 
I-181 Memorandum of Creation of Record of Lawful Permanent Residence with 
approval stamp; 

or 
Any other authoritative document that identifies the non-citizen3 as an LPR 

 
 
 
 
 

DOS is the 
date status 
was 
obtained 

Yes 

Yes if: 
Entered the U.S. on or after 
8/22/96, and after five years in 
U.S. in a qualified status; 

or 
Entered the U.S. before 
8/22/96, have continuously 
resided in the U.S., and are in 
a qualified status 

Yes if: 

In a qualified status and in 
receipt of certain disability 
benefits [7 USC 2012(j)(2)-(7)]; 

or 
In a qualified status and under 
age 18; 

or 
After five years in U.S. in 
a qualified status; 

or 
Currently in a qualified status 
and was age 65 or older on 
8/22/96 and was lawfully 
residing in the U.S. on that date 

 
 

LPR with 40 Qualifying Quarters 

 

 

S 

Same LPR documentation as above 
and 

Proof of 40 qualifying quarters4 

Note: No quarters earned after 12/31/96 may be counted in which a non-citizen has received 
a federal means-tested public benefit, including but not limited to FA, SSI and SNAP. 

 

DOS is the 
date status 
was 
obtained 

 

 

Yes 

       
1The Date of Status (DOS) field in the Welfare Management System (WMS) identifies the date a non-citizen obtained qualified status, which is indicated by the appropriate Alien Citizenship Indicator (ACI) code, and is used to calculate when a qualified non-citizen reaches five years in a qualified status and then becomes 

eligible for federally funded assistance, if otherwise eligible. Non-citizens that are considered Permanently Residing Under Color of Law (PRUCOL) are not qualified non-citizens, therefore, their time in a status that is considered PRUCOL does not count towards the five years. For non-citizens that are PRUCOL, the DOS 

field is left blank. If a non-citizen who is PRUCOL later adjusts to a qualified status, the date that the qualified status is obtained is the date that is entered in the DOS field. 

The Date Entered Country (DEC) field in WMS indicates when the non-citizen physically entered the United States (U.S.). This is necessary so as not to deny federal benefits to certain qualified non-citizens who entered the U.S. prior to August 22, 1996 but have been in a qualified status for less than five years. 

2Workers must check the “Category” code on the documentation provided to make the correct eligibility determination for federal benefits (FA, SNAP). This code is used to describe the category that was used to admit a non-citizen to the U.S. as a permanent resident. It is located on the front side of the I-551 Permanent 

Resident Card next to the cardholder’s A-number.  This field is also known as a class of admission (COA), as seen on the Systematic Alien Verification for Entitlements (SAVE) report.  As illustrated on this desk aid, certain non-citizens who have an I-551 Permanent Resident Card, often referred to as a “green card,” may 

not be subject to the “five-year bar” on federal benefits depending on the category code on the I-551. 

Additionally, it is essential that the category codes included in the qualified battered non-citizen section on page 3 of the desk aid are identified. This is because, for qualified battered non-citizens, the DOS is often prior to the “Resident Since” date on the I-551 Permanent Resident Card. 

3As used in this desk aid, the term “non-citizen” means a person who is not a citizen or national of the U.S. The term “qualified non-citizen” means a person who is a “qualified alien” as that term is defined in 8 U.S.C. §1641. 

Note: Individuals born in certain territories of the U.S. are U.S. citizens at birth. These include: Puerto Rico, U.S. Virgin Islands, Guam, Commonwealth of the Northern Mariana Islands, and the Panama Canal Zone (if born between 2/26/1904 and 10/1/1979). In addition, individuals who are born outside of the U.S. may 
be U.S. citizens at birth if one or both parents were U.S. citizens at their time of birth. Districts must verify citizenship status for these individuals. Individuals who are not U.S. citizens at birth may become U.S. citizens through naturalization. Naturalization is the conferring of U.S. citizenship after birth by any means 
whatsoever. Individuals born in American Samoa or Swains Island are nationals of the U.S. and for purposes of benefit eligibility should be treated as citizens, ACI code “C.” 

440 qualifying quarters as defined under Title II of the Social Security Act, or can be credited with such qualifying quarters. An LPR may earn qualifying quarters by working, or may be credited with qualifying quarters from a parent, stepparent, or adoptive parent for any quarter earned prior to the LPR turning 18 years old. 

An LPR may also be credited with quarters earned by a spouse during their marriage. A widow or widower retains credit for all qualifying quarters earned by a deceased spouse during the marriage. When a marriage ends in divorce, however, any quarters earned by the spouse during the marriage are forfeited. 
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NON-CITIZEN ELIGIBILITY DESK AID (continued) 

IMPORTANT! This desk aid does not include every form of acceptable documentation to support a non-citizen status that would be satisfactory for benefit eligibility. If an individual presents a 
document not listed below, follow your social services district policies/ procedures for further guidance. 

Description of Status 
WMS 
ACI 

Code 
Common Documentation 

WMS 
DOS and 

DEC Codes 

Safety Net 
Assistance 

(SNA) 

Family Assistance 
(FA) 

Supplemental Nutrition 
Assistance Program 

(SNAP) 

• Refugee 

• Conditional Entrant (A 

status granted to 

Refugees prior to 1980) 

• Iraqi or Afghan Special 

Immigrant Visa Holder 

(SIV) or SQ/SI Parolee 

• Afghan 

Humanitarian 

Parolee5 

• Amerasian Immigrant 

• Certain Hmong or 

Highland Laotian 

• Ukrainian Parolee 

 

*Also explore eligibility for 
Refugee Cash Assistance 
(RCA). 
See 16-ADM-02 

 
 
 
 
 
 
 
 
 
 
 

R 

I-551 Permanent Resident Card, or I-94 Arrival/Departure Record or Passport 
stamped/coded: AM1, AM2, AM3, AM6, AM7, AM8, AR1, AR6, R8-6, RE1, RE2, RE3, RE4, 
RE5, RE6, RE7, RE8, RE9, CQ1, CQ2, CQ3, SI-1, SI-2, SI-3, SI-6, SI-7, SI-8, SI-9, SQ1, SQ2, 
SQ3, SQ4, SQ5, SQ6, SQ7, SQ8 or SQ9; 

or 
Department of Homeland Security (DHS)/Customs and Border Protection (CBP) or DHS/United 
States Citizenship and Immigration Services (USCIS) Temporary I-551 Alien Documentation 
Identification and Telecommunication (ADIT) stamp; 

or 
I-766 Employment Authorization Card coded: A3 or A03; 

or 
I-94 Arrival/Departure Record or Passport stamped/coded: “admitted under Section 207 or 
203(a)(7) (as in effect prior to 4/1/80) of the Immigration and Nationality Act (INA),” or “Refugee,” 
or Iraq or Afghanistan national stamped: “admitted under Section 101(a)(27) of the INA;”           
or “SQ/SI parole,” or evacuees from Afghanistan with one of the following stamps: “Humanitarian 
Parole per INA Section 212(d)(5)(A),” or DHS/CBP stamp noting Operation Allies Refuge or 
“OAR,” or DHS/CBP admission stamp noting Operation Allies Welcome or “OAW,” or DHS/CBP 
admission stamp noting “DT,” or “parolees who are nationals of or last habitually resided in 
Ukraine and who entered the U.S. on or after February 24, 2022 with one of the following 
stamps: “Humanitarian Parole per INA Section 212(d)(5)(A),” 212(d)(5)(A), U4U, UHP or DT”); 

or 
I-94 Arrival/Departure Record with a separate, printed page on CBP letterhead, and the 
following notation, signed and dated by a USCIS officer: Special Immigrant Status (SQ/SI) 
Parolee; Section 602(B)(1) AAPA/Section 1059(a) NDAA 2006; Date: USCIS Officer:    

or 
I-797 Notice of Action indicating approval of an I-730 “Refugee;” 

or 
I-571 Refugee Travel Document 

 
 
 
 
 
 
 
 

 
DOS is the 
date the non- 
citizen 
entered the 
U.S. 

Yes Yes Yes 

Asylum Granted6 

 
*Also explore eligibility for 
RCA. See 16-ADM-02 

 
 
 
 

 
A 

I-551 Permanent Resident Card coded: AS1, AS2, AS3, AS6, AS7, or AS8; 
or 

I-766 Employment Authorization Card coded: A5 or A05; 
or 

I-94 Arrival/Departure Record stamped: “Granted asylum under Section 208 of the INA;” 
or 

I-797 Notice of Action indicating approval of an I-730 “Asylee;” 
or 

Grant letter from the USCIS Asylum Office; 
or 

Order of an immigration judge granting asylum. 

 
 
 

 
DOS is the 
date status 
was obtained 

Yes Yes Yes 

       
5 Afghan Humanitarian Parolees shall be eligible for certain benefits until March 31, 2023, or the end of the individual’s parole term, whichever is later. 
6 If the non-citizen has not been granted asylum but is an asylum applicant, refer to page 8 to determine SNA eligibility. 
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NON-CITIZEN ELIGIBILITY DESK AID (continued) 

IMPORTANT! This desk aid does not include every form of acceptable documentation to support a non-citizen status that would be satisfactory for benefit eligibility. If an individual presents a 
document not listed below, follow your social services district policies/ procedures for further guidance. 

Description of Status 
WMS 
ACI 

Code 
Common Documentation 

WMS 
DOS and 

DEC Codes 

Safety Net 
Assistance 

(SNA) 

Family Assistance 
(FA) 

Supplemental Nutrition 
Assistance Program 

(SNAP) 

Qualified Battered Non-Citizen7 

A U.S. citizen’s or LPR’s battered 
spouse, or child, or parent or child 
of such battered person, who: 

Obtains "Notice of Prima Facie” 
Case from the USCIS under the 
Violence Against Women Act 
(VAWA); 

or 

Has an I-360 self-petition under 
VAWA that is approved; 

or 

Has a pending I-360 self-petition and 
is determined to be a credible victim 
of domestic violence by the district’s 
Domestic Violence Liaison (DVL); 

or 

Is determined to be a credible victim 
of domestic violence by the district’s 
DVL with a pending or approved 
I-130 petition; 

or 

Has an application for VAWA 
cancellation of removal or 
suspension of deportation that has 
been granted or is pending and the 
immigration court finds that the 
applicant has a prima facie case for 
this relief 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

B 

I-551 Permanent Resident Card coded: B11, B12, B16, B17, B20, B21, B22, B23, B24, B25, B26, 
B27, B28, B29, B31, B32, B33, B36, B37, B38, BX1, BX2, BX3, BX6, BX7, BX8, IB1, IB2, IB3, IB6, 
IB7, IB8 or Z14; 

or 
I-766 Employment Authorization Card coded: A09, A15 or C31; 

or 
I-94 Arrival/Departure Record coded: K3, K4, V1, V2 or CR -1-7 and a pending or approved I-130; 

or 
I-797 Notice of Action indicating prima facie eligibility of an I-360 self-petition under Section 
204(a)(1)(A)(iii) or (iv), or Section 204(a)(1)(B)(ii) or (iii) of the INA; 

or 
I-797 Notice of Action indicating approval or pending I-360 self-petition under Section 204(a)(1)(A)(ii) 
or (iii) or (iv), or Section 204(a)(1)(B)(ii) or (iii) of the INA; 

or 
I-797 Notice of Action indicating approval or pending I-130 visa petition under Section 204(a)(1)(A)(i) 
of the INA (spouse or child of a U.S. citizen), or Section 204(a)(1)(B)(i) (spouse or child of a lawful 
permanent resident); 

or 
Any other document from the USCIS indicating the non-citizen has a K or V visa and a pending or 
approved I-130; 

or 
Order from the Executive Office of Immigration Review (EOIR) under Section 240A(b)(2) of the INA or 
if the application is pending documentation that the court finds that the applicant has a prima facie 
case for this relief. 

DOS is the date 
status was 
obtained8 

Yes 

Yes if: 
 

Entered the U.S. on or after 
8/22/96, and after five years in 
U.S. in a qualified status; 

or 
Entered the U.S. before 8/22/96, 
have continuously resided in the 
U.S., and are in a qualified status 

Yes if: 

In a qualified status and in receipt 
of certain disability benefits [7 USC 
2012(j)(2)-(7)]; 

or 
In a qualified status and under age 
18; 

or 
In a qualified status and have 40 
qualifying quarters; 

or 
After five years in U.S. in a 
qualified status; 

or 
Currently in a qualified status and 
was age 65 or older on 8/22/96 and 
was lawfully residing in the U.S. on 
that date 

       
7For non-citizens to be treated as qualified battered non-citizens, they must meet four requirements: 
 

1. Be a credible victim of battery or extreme cruelty; and 3. Be able to show a substantial connection between the need for benefits and the battery or extreme cruelty; and 

2. Have appropriate immigration documentation; and 4. No longer reside in the same household as the abuser. 

Districts should refer to 06-INF-14 for additional information about qualified battered non-citizens and eligibility. 

8In general, the DOS for CA and SNAP is when all four of the criteria in footnote 6 are met. Exception for SNAP: Per current United States Department of Agriculture (USDA) guidance, for non-citizens with an approved I-360; or a prima facie determination on a pending I-360; the DOS for SNAP is the date the I-360 petition 

was approved, or the date the prima facie determination was made by USCIS, whichever is earlier. 

WMS only records one DOS. If the DOS for CA and SNAP are different, enter the earlier of the two dates in WMS so that the non-citizen can receive the federal benefits they are eligible for; the later date must be noted, and tracked manually in the case record so that the federal benefits for that benefit program are also 

issued appropriately. See GIS 19 TA/DC038 “SNAP and CA Date of Status (DOS) Determination for Qualified Battered Non-Citizens,” for further information. 

Note: Non-citizens who file for VAWA related immigration relief often later adjust their immigration status to become LPRs. The “residence since” date on the I-551 Permanent Resident Card indicates the date LPR status was obtained, not the date the non-citizen was determined to be a qualified battered non-citizen. For both 
CA and SNAP, use the earliest appropriate date as the DOS for benefit eligibility. If a non-citizen presents an I-551 with one of the codes noted above, review the case record, and/or ask the non-citizen if they have additional documentation, to determine if an earlier DOS would be appropriate. 
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NON-CITIZEN ELIGIBILITY DESK AID (continued) 

IMPORTANT! This desk aid does not include every form of acceptable documentation to support a non-citizen status that would be satisfactory for benefit eligibility. If an individual presents a 
document not listed below, follow your social services district policies/ procedures for further guidance. 

Description of Status 
WMS 
ACI 

Code 
Common Documentation 

WMS 
DOS and 

DEC Codes 

Safety Net 
Assistance 

(SNA) 

Family Assistance 
(FA) 

Supplemental Nutrition 
Assistance Program 

(SNAP) 

 

 

 
Victim of Human Trafficking 
 

*Also explore eligibility for RCA. See 
16-ADM-02 

 

 

 

 

D 

I-551 Permanent Resident Card coded: ST0, ST6, ST7, ST8 or ST9; 
or 

I-766 Employment Authorization Card coded: A16 or C25; 
or 

I-94 Arrival/Departure Record coded: T1, T2, T3, T4, T5 or T6 stating admission under Section 
212(d)(5) of the INA if status granted for at least one year; 

or 
I-797 Notice of Action indicating approval of an I-914 or I-914A coded: T1, T2, T3, T4, T5 or T6; 

or 
Certification Document (for adults) or Eligibility Letter (for children) from the Administration for Children 
and Families (ACF), Office on Trafficking in Persons (OTIP); Must call 1-866-401-5510 for verification. 

 

 
DOS is the date 
of certification 
or eligibility by 
OTIP 

 

See 03-ADM-01 

 

 

 

 

 
Yes 

 

 

 

 

 
Yes 

 

 

 

 

 
Yes 

Deportation or Removal Withheld J 

I-766 Employment Authorization Card coded: A10; 

or 

Order from an Immigration Judge showing the date deportation was withheld under Section 243(h) of 
the INA as in effect prior to April 1, 1997, or removal withheld under Section 241(b)(3) of the INA. 

DOS is the date 
status was 
obtained 

Yes Yes Yes 

Parolee (for at least one year) 
(A parolee is a non-citizen who has 
been allowed to enter the U.S. for 
humanitarian or public interest 
reasons) 

G 

 
 
 
 
I-766 Employment Authorization Card coded: A04 or C11 

and 
I-94 Arrival/Departure Record indicating admitted for at least one year; 

or 
I-94 Arrival/Departure Record stamped: “Paroled pursuant to Section 212(d)(5),” or “parole,” or “PIP” 
with date of entry and date of expiration indicating one year; 

 

 

Note: See Cuban/Haitian Entrant section on page 5 if non-citizen is a Cuban or Haitian national. 

 

 

 

 

 

 

 

 
DOS is the date 
status was 
obtained 

 

 

 

 

 

 

 

 
Yes 

 

 

 

 

 
Yes if: 

 

Entered the U.S. on or after 
8/22/96, and after five years in 
U.S. in a qualified status; 

or 
Entered the U.S. before 8/22/96, 
have continuously resided in the 
U.S., and are in a qualified status 

Yes if: 
 

In a qualified status and in 
receipt of certain disability 
benefits [7 USC 2012(j)(2)-(7)]; 

or 
In a qualified status and under 
age 18; 

or 
In a qualified status and have 40 
qualifying quarters; 

or 
After five years in U.S. in a 
qualified status; 

or 
Currently in a qualified status and 
was age 65 or older on 8/22/96 and 
was lawfully residing in the U.S. 
on that date 

 

Parolee (for less than one year) 

 

T 

I-766 Employment Authorization Card coded: A04 or C11; 
or 

I-94 Arrival/Departure Record stamped: “Paroled pursuant to section 212(d)(5),” or “parole,” or “PIP” 
 

Note: See Cuban/Haitian Entrant section on page 5 if non-citizen is a Cuban or Haitian national. 

 

DOS is left 
blank 

 

Yes 

 

No 

 

No 
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NON-CITIZEN ELIGIBILITY DESK AID (continued) 

IMPORTANT! This desk aid does not include every form of acceptable documentation to support a non-citizen status that would be satisfactory for benefit eligibility. If an individual presents a 
document not listed below, follow your social services district policies/ procedures for further guidance. 

Description of Status 
WMS 
ACI 

Code 
Common Documentation 

WMS 
DOS and 

DEC Codes 

Safety Net 
Assistance 

(SNA) 

Family Assistance 
(FA) 

Supplemental Nutrition 
Assistance Program 

(SNAP) 

 

 

 

 

 

 

 

 

 

 

 

Cuban/Haitian Entrant 
 

*Also explore eligibility for RCA. See 16- 
ADM-02 

 

 

 

 

 

 

 

 

 

 

 

H 

I-551 Permanent Resident Card or Temporary I-551 stamp in foreign passport coded: CU6, 
CU7, CH6, HA6 or HB6; 

or 
I-94 Arrival/Departure Record stamped: “Cuban/Haitian Entrant (status pending)” or coded 
CU6, CU7, HF, HP0, HP1 or HPD; 

or 
Any other document from the USCIS indicating parole under the Haitian Family Reunification 
Parole Program (HFRP) coded “HF;” 

or 
Reasonable evidence of being a Cuban or Haitian national (citizen) 

and one of the following: 
I-766 Employment Authorization Card coded: C8, C08, or C11; 

or 
I-766 Employment Authorization Card coded: C18 (Order of Supervision) with additional 
documentation to support previous or current parole status into the U.S.; 

or 
I-94 Arrival/Departure Record stamped: “Form I-589 filed;” 

or 
I-94 Arrival/Departure Record stamped: “paroled under Section 212(d)(5) of the INA,” or 
“Section 212(d)(5) of the INA,” or stamp showing parole in U.S. on or after 10/10/80;9 

or 
I-797C Notice of Action confirming USCIS’s receipt of the non-citizen’s Form I-589 (Application 
for Asylum and Withholding of Removal); 

or 
Documentation issued by the DHS or the Department of Justice's EOIR showing that the non- 
citizen is in removal proceedings (this includes Notice to Appear (DHS Form I-862), or Order of 
Supervision (DHS I-220B) if there is also evidence of parole into the U.S.) 

 

 

 

 

 

 

 

 

 

 

 

 

DOS is the date 
status was 
obtained 

 

 

 

 

 

 

 

 

 

 

 

 

Yes 

 

 

 

 

 

 

 

 

 

 

 

 

Yes 

 

 

 

 

 

 

 

 

 

 

 

 

Yes 

Active Military: a qualified non-citizen 
who is on active duty, other than active 
duty for training, in the United States 
Armed Forces, or their spouse, un- 
remarried surviving spouse, or unmarried 
dependent child if such spouse or 
dependent child is also a qualified non-
citizen 

 

 

 
M 

 
 
Proof of qualified non-citizen status 

and 
Military Identification Card (Active) that lists an expiration date of more than one year from the 
date of determination. If ID card is due to expire within one year from the date of determination, 
use a copy of current military orders. 

 

 
 

DOS is the date 
status was 
obtained 

 

 
 

Yes 

 

 
 

Yes 

 

 
 

Yes 

       
9Exception: This guideline does not apply when the non-citizen was paroled solely to testify as a witness in a judicial, administrative or legislative proceeding, or when the parolee is in legal custody pending criminal prosecution. 
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NON-CITIZEN ELIGIBILITY DESK AID (continued) 

IMPORTANT! This desk aid does not include every form of acceptable documentation to support a non-citizen status that would be satisfactory for benefit eligibility. If an individual presents a 
document not listed below, follow your social services district policies/ procedures for further guidance. 

Description of Status 
WMS 
ACI 

Code 
Common Documentation 

WMS 
DOS and 

DEC Codes 

Safety Net 
Assistance 

(SNA) 

Family Assistance 
(FA) 

Supplemental Nutrition 
Assistance Program 

(SNAP) 

Veteran: a veteran who is a qualified 
non-citizen and who (1) has received a 
discharge from the United States 
Armed Forces characterized as 
honorable and not on account of 
alienage, or (2) has a qualifying 
condition, as defined in Section 350 of 
the New York State Executive Law, and 
has received a discharge other than 
bad conduct or dishonorable (and not 
on account of alienage) from the 
Armed Forces, or (3) is a discharged 
LGBT veteran, as defined in Section 
350 of the New York State Executive 
Law, and has received a discharge 
other than bad conduct or 
dishonorable (and not on account of 
alienage) from the Armed Forces; or 
their spouse, un-remarried surviving 
spouse, or unmarried dependent child 
if such spouse or dependent child is 
also a qualified non-citizen 

 

 

 

 

 

 

 

 

 
 

V 

 
 
 
 
 
 
 
 
Proof of qualified non-citizen status 

and 
DD Form 214 Discharge Certificate that states “Honorable.” A character of discharge “Under 
Honorable Conditions” is not an “Honorable Discharge” for these purposes. Narrative Reason for 
Separation block must not state that discharge was for reason of “alienage” or lack of U.S. citizenship. 

 

 

 

 

 

 

 

 

 
DOS is the date 
status was 
obtained 

 

 

 

 

 

 

 

 

 
Yes 

 

 

 

 

 

 

 

 

 
Yes 

 

 

 

 

 

 

 

 

 
Yes 

 
 

 
North American Indian born in Canada 

 

 

 
C 

I-551 Permanent Resident Card coded: S13 or temporary I-551 stamp in a Canadian passport; 
or 

I-94 Arrival/Departure Record stamped: S13; 
or 

Tribal document certifying at least 50% American Indian blood, as required by Section 289 of the INA; 
and 

School records, or, a birth or baptismal certificate issued on a reservation, or, other satisfactory 
evidence of birth in Canada. 

 

 

 
N/A 

 

 

 
Yes 

 

 

 
Yes 

 

 

 
Yes 

Member of federally recognized tribe 
born outside U.S. C 

Membership card or other tribal document demonstrating membership in a federally recognized Indian 
tribe under Section 4(e) of the Indian Self-Determination and Education Assistance Act. N/A Yes Yes Yes 

Permanent nonimmigrant, pursuant to 
P.L. 99-239, as amended (applicable to 
citizens of the Federated States of 
Micronesia and Marshall Islands) or 
P.L. 99-658 (applicable to citizens of 
Palau) 

 

 
O 

I-766 Employment Authorization Card coded: A08; 
or 

I-94 Arrival/Departure Record stamped: CFA/MIS “DS” (Duration of Status), D/S; or, CFA/PAL “DS” 
(Duration of Status), D/S 

DOS is left 
blank 

Yes No No 

 

Continuous entry and residence in the 
U.S. prior to January 1, 1972 

 

O 

I-766 Employment Authorization Card coded: C16; 
or 

Any other document from the EOIR or USCIS indicating Registry Application is pending; 
or 

Any documentary proof establishing entry and continuous residence. 

 

DOS is left 
blank 

 

Yes 

 

No 

 

No 
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NON-CITIZEN ELIGIBILITY DESK AID (continued) 

IMPORTANT! This desk aid does not include every form of acceptable documentation to support a non-citizen status that would be satisfactory for benefit eligibility. If an individual presents a 
document not listed below, follow your social services district policies/ procedures for further guidance. 

Description of Status 
WMS 
ACI 

Code 
Common Documentation 

WMS 
DOS and 

DEC Codes 

Safety Net 
Assistance 

(SNA) 

Family Assistance 
(FA) 

Supplemental Nutrition 
Assistance Program 

(SNAP) 

Subject to an Order of Supervision 
 
Note: If applicant/participant is Cuban or 
Haitian, a clearance request must be 
sent to ORIA. 

 

 

 

 

O 

I-766 Employment Authorization Card coded: C18; 
or 

I-220B Order of Supervision; 
or 

Any other authoritative document indicating an Order of Supervision 

Note: Cuban or Haitian nationals under an Order of Supervision are deemed to retain their Cuban- 
Haitian Entrant status for benefit eligibility purposes if they can document they are a national of Cuba 
or Haiti with a previous or current parole status into the U.S.10 

 

 

 
DOS is left 
blank 

 

 

 
Yes 

 

 

 
No 

 

 

 
No 

Granted Cancellation of Removal O 
Order from the EOIR granting cancellation of removal; 

or 
Any other document from the EOIR indicating cancellation of removal granted 

DOS is left 

blank 
Yes No No 

Applicants for Cancellation of 
Removal 

O 

I-766 Employment Authorization Document coded: C10; 
or 

Filed copy of Executive Office for Immigration Review (EOIR) Form 42A or 42B; 
or 

Other authoritative USCIS documentation from a federal immigration agency indicating a pending 
application for cancellation of removal. 

DOS is left 
blank Yes No No 

Granted Temporary Protected Status 
(TPS) 

O 
I-797 Notice of Action indicating TPS status is granted; 

or 
I-766 Employment Authorization Card coded: A12. 

DOS is left 

blank 
Yes No No 

Granted Special Immigrant Juvenile 
Status. 

O 

Form I-797 Notice of Action indicating approval of an I-360 petition for Special Immigrant Juvenile 
Status; 

or 
Any other USCIS or government document indicating that Special Immigrant Juvenile Status was granted. 

DOS is left 

blank 
Yes No No 

Granted Deferred Action for 
Childhood Arrivals (DACA). 

O 

I-797 (Notice of Action) Indicating approved Deferred Action for Childhood Arrivals application;  
or 

I-766 Employment Authorization Card coded C33; 
or 

Any other documentation from EOIR or USCIS indicating that a DACA application has been approved. 

DOS is left 

blank 
Yes No No 

Applicants for Deferred Action for 
Childhood Arrivals (DACA) 

 
 
 

O 

I-797 Notice of Action indicating the United States Citizenship and Immigration Services (USCIS) has 
received an application/request for DACA; 

 or 
Postal Return Receipt addressed to the federal immigration agency or a copy of a cancelled check 
to the federal immigration agency, and the copy of the application or request; 

or 
Other authoritative documentation from a federal immigration agency indicating a pending DACA 
application or request. 

DOS is left 
blank 

Yes No No 

       

10Refer to GIS 16 TA/DC048 “Eligibility to Participate in SNAP by Certain Cuban Nationals Under an Order of Supervision,” for additional information regarding SNAP eligibility for these non-citizens. 
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NON-CITIZEN ELIGIBILITY DESK AID (continued) 

IMPORTANT! This desk aid does not include every form of acceptable documentation to support a non-citizen status that would be satisfactory for benefit eligibility. If an individual presents a 
document not listed below, follow your social services district policies/ procedures for further guidance. 

Description of Status 
WMS 
ACI 

Code 
Common Documentation 

WMS 
DOS and 

DEC Codes 

Safety Net 
Assistance 

(SNA) 
Family Assistance (FA) 

Supplemental Nutrition 
Assistance Program 

(SNAP) 

Applicants for Temporary Protected 
Status (TPS) 

O 

I-797 Notice of Action indicating the United States Citizenship and Immigration Services (USCIS) has 
received an application for TPS; 

 or 

I-766 Employment Authorization Document coded C19; 

 or 

Postal Return Receipt addressed to the federal immigration agency or a copy of a cancelled check to 

the federal immigration agency, and the copy of the application; 

or 

Other authoritative documentation from a federal immigration agency indicating a pending TPS 
application. 

DOS is left 
blank 

Yes No No 

Applicants for Asylum 

 
 
 
 
 
 

O 

I-797 Notice of Action indicating the United States Citizenship and Immigration Services (USCIS) has 
received an application for asylum;  

or 

Postal Return Receipt addressed to the federal immigration agency or a copy of a cancelled check to 

the federal immigration agency, and the copy of the application or request submitted to the federal 

immigration agency; 

or 

I-766 Employment Authorization Document coded C08 or C8; 

or 

Other authoritative documentation from a federal immigration agency indicating an asylum application 
pending. 

DOS is left 
blank Yes No No 

Applicants for Special Immigrant 
Juvenile (SIJ) Classification 

O 

I-797 Notice of Action indicating the United States Citizenship and Immigration Services (USCIS) has 
received a petition; 

 or 
Postal Return Receipt addressed to the federal immigration agency or a copy of a cancelled check 
to the federal immigration agency, and the copy of the petition; 

or 
Other authoritative documentation from a federal immigration agency indicating a pending petition for 
SIJ classification. 

DOS is left 
blank 

Yes No No 

Non-citizen, not otherwise included on 
this desk aid, who the USCIS has 
officially determined is legitimately 
present in the U.S. and who the USCIS 
is allowing to reside in the country for 
an indefinite period of time 

 

 
O 

Districts must contact the Office of Temporary and Disability Assistance (OTDA) Temporary 
Assistance (TA) Bureau for additional guidance if the district believes they have a non-citizen that fits 
this description. 

 

 
DOS is left 
blank 

 

 
Yes 

 

 
No 

 

 
No 
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NON-CITIZEN ELIGIBILITY DESK AID (continued) 

IMPORTANT! This desk aid does not include every form of acceptable documentation to support a non-citizen status that would be satisfactory for benefit eligibility. If an individual presents a 
document not listed below, follow your social services district policies/ procedures for further guidance. 

Description of Status 
WMS 
ACI 

Code 
Common Documentation 

WMS 
DOS and 

DEC Codes 

Safety Net 
Assistance 

(SNA) 
Family Assistance (FA) 

Supplemental Nutrition 
Assistance Program 

(SNAP) 

Applicants for Adjustment of Status to 
Lawful Permanent Residence (LPR) 

 
 
 

O 

I-797 Notice of Action indicating the United States Citizenship and Immigration Services (USCIS) has 
received an application for adjustment of status; 

or 
Postal Return Receipt addressed to the federal immigration agency or a copy of a cancelled check to 
the federal immigration agency, and the copy of the application; 

or 
Other authoritative documentation from a federal immigration agency indicating an application to 
adjust status to LPR is pending. 

DOS is left 
blank 

Yes No No 

Applicants for Suspension of 
Deportation (under former 244 of the 
Immigration and Nationality Act (INA)) 

O 

Filed copy of Executive Office for Immigration Review (EOIR) Form 40; 
or 

Other authoritative documentation from a federal immigration agency indicating a pending application 
for suspension of deportation. 

 
DOS is left 
blank 

 
Yes 

 
No 

 
No 

Applicants requesting Deferred Action O 

I-797 Notice of Action indicating the United States Citizenship and Immigration Services (USCIS) has 
received an application or other request for deferred action; 

or 
Postal Return Receipt addressed to the federal immigration agency or a copy of a cancelled check to 
the federal immigration agency, and the copy of the application/request; 

or 
Other authoritative documentation from a federal immigration agency indicating a request for deferred 
action is pending. 

DOS is left 
blank 

Yes No No 

Persons granted Deferred Enforced 
Departure (DED) due to conditions in 
their home country 

O 
I-766 Employment Authorization Document coded A11; 

 or 
Any other authoritative document indicating that Deferred Enforced Departure has been granted.                  

 
DOS is left 
blank 

 
Yes 

 
No 

 
No 

Persons granted Stays of Deportation – 
Non-citizens who have been found 
deportable, but deportation is deferred 
for a specified period of time 

O 

I-94 Arrival/Departure Record; 
or 

Letter or order from a federal immigration agency, immigration judge or court granting stay of 
deportation; 

or 
Order of supervision. 

 

DOS is left 
blank 

 

Yes 

 

No 

 

No 

Persons granted Indefinite Stay of 
Deportation – Non-citizens who have 
been found deportable, but 
deportation is deferred indefinitely 

O 

I-94 Arrival/Departure Record coded 106 “granted Indefinite Stay or Deportation”; 
or 

Letter or order from a federal immigration agency, immigration judge or court granting indefinite stay of 
deportation. 
 

 
DOS is left 
blank 

 
Yes 

 
No 

 
No 

Persons granted Indefinite Voluntary 
Departure – Relief that was granted 
before April 1997 to non-citizens who 
have been found deportable, but 
deportation is deferred indefinitely 

O 

I-94 Arrival/Departure Record 
or 

Letter or order from a federal immigration agency, immigration judge or court granting voluntary 
departure for an indefinite time. 
 

 
DOS is left 
blank 

 
Yes 

 
No 

 
No 
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NON-CITIZEN ELIGIBILITY DESK AID (continued) 

IMPORTANT! This desk aid does not include every form of acceptable documentation to support a non-citizen status that would be satisfactory for benefit eligibility. If an individual presents a 
document not listed below, follow your social services district policies/ procedures for further guidance. 

Description of Status 
WMS 
ACI 

Code 
Common Documentation 

WMS 
DOS and 

DEC Codes 

Safety Net 
Assistance 

(SNA) 
Family Assistance (FA) 

Supplemental Nutrition 
Assistance Program 

(SNAP) 

Granted Suspension of Deportation 
pursuant to former Section 244 of the INA 
(Non-citizens in this category have been 
found deportable, have met a period of 
continuous residence and have filed an 
application for the EOIR to suspend 
deportation, which has been granted.) 

O Letter or order from an immigration judge or court. 

 
 
 
DOS is left 
blank 

 
 
 

Yes 

 
 
 

No 

 
 
 

No 

Persons who have filed applications 
for adjustment of status to lawful 
permanent resident under Section 
245 of the INA that the USCIS has 
accepted as “properly filed” 

O 

I-94 Arrival/Departure Record or foreign passport with annotation “adjustment application” or as 
employment authorized during status adjustment applicant; 

or 
Form I-797 Notice of Action indicating an application for Adjustment of Status; 

or 
I-766 Employment Authorization Card annotated: C9, or CO9, or CO9P. 

 

DOS is left 
blank 

 

Yes 

 

No 

 

No 

Persons on whose behalf an 
immediate Relative Petition has been 
approved and family members 
covered by the petition (Non-citizens 
who are immediate relatives (spouse, 
father, mother, or unmarried child) of 
a U.S. citizen/LPR who has filed an I-
130 Relative Petition on their behalf). 

O 

I-94 Arrival/Departure Record 
or 

I-797 Notice of Action indicating an approved I-130 Relative Petition and a pending application for an I-551 
Lawful Permanent Resident Card. 

or 
Any other authoritative USCIS document indicating that a relative petition has been approved.   

DOS is left 
blank 

Yes No No 

Applicants for a special non-
immigrant visa, including individuals 
applying for a K (spouse or fiancé of a 
U.S. citizen), S (certain non-citizens 
supplying critical information related 
to terrorism or organized crime), T 
(trafficking victims and their family 
members), U (victims of criminal 
activity and their spouse/children), or 
V Visa (spouse and children of LPR 
who are in the process of immigrating 
to the U.S). 

O 

I-797 Notice of Action indicating the United States Citizenship and Immigration Services (USCIS) has 
received, acted on, or approved an application or petition; 

or 
Postal Return Receipt or a copy of cancelled check addressed to the USCIS or the federal 
immigration agency and a copy of the application or petition documents submitted to the USCIS or 
the federal immigration agency; 

or 
Other authoritative documentation from a federal immigration agency indicating a pending application or 
petition. 

 
 
 
 
 
DOS is left 
blank 

 
 
 
 
 

Yes 

 
 
 

 
 

No 

 
 
 
 
 

No 

Granted Cancellation of Removal O 
Order from the Executive Office of Immigration Review (EOIR) granting cancellation of removal; 

or 
Any other authoritative document from the USCIS indicating cancellation of removal granted. 

DOS is left 
blank 

Yes No No 

Granted Deferred Action status O 

I-766 Employment Authorization Card coded C14; 
or 

Any letter from USCIS granting deferred status to a “U” visa applicant; 
or 

Any other authoritative document from the USCIS indicating deferred action. 

DOS is left 
blank 

Yes No No 
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NON-CITIZEN ELIGIBILITY DESK AID (continued) 

IMPORTANT! This desk aid does not include every form of acceptable documentation to support a non-citizen status that would be satisfactory for benefit eligibility. If an individual presents a 
document not listed below, follow your social services district policies/ procedures for further guidance. 

Description of Status 
WMS 
ACI 

Code 
Common Documentation 

WMS 
DOS and 

DEC Codes 

Safety Net 
Assistance 

(SNA) 
Family Assistance (FA) 

Supplemental Nutrition 
Assistance Program 

(SNAP) 

Granted a “U” visa. O 

I-797 Notice of Action indicating that a petition for “U” nonimmigrant status was approved; 
or 

I-94 Arrival/Departure Record stamped “U1”, or “U2”, or “U3”, or “U4”, or “U5”; 
or 

I-766 Employment Authorization Document coded A19 or A20 (for qualified dependent family 
members); 

or 
Any other USCIS authoritative document that verifies “U” Nonimmigrant status. 

 
 
 
DOS is left 
blank 

 
 
 

Yes 

 
 
 

No 

 
 
 

No 

Granted an “S” visa. O 

I-94 Arrival/Departure Record stamped “S5”, or “S6”, or “S7”; 
or 

I-766 Employment Authorization Document coded C21; 
or 

Any other USCIS authoritative document that verifies “S” Visa status. 
 

 

DOS is left 
blank 

 

Yes 

 

No 

 

No 

Granted a “K3”, or “K4” or “V” visa. 

 
 
 

O 

Unexpired “K3”, or “K4”, or “V” visa in passport; 
Note: If an expired “K” or “V” visa is submitted, then proof that an I-539 (Application to Extend/Change 
Nonimmigrant Status) was filed with USCIS must be submitted; 

or 
I-94 Arrival/Departure Record stamped “K3”, or “K4”, or “V1”, or “V2”, or “V3”; 

or 
I-766 Employment Authorization Document coded A9, or A09, or A14, or A15; 

and 
Any authoritative USCIS document indicating an I-130 petition is pending or approved. 

 
 
 
DOS is left 
blank 

 
 
 

Yes 

 
 
 

No 

 
 
 

No 

Living in the U.S. with knowledge and 
permission or acquiescence of the 
USCIS and whose departure the Agency 
does not contemplate 
enforcing for an indefinite period of time. 

TBD 

If documentation is submitted and the status of the non-citizen does not fit in any of the other 
categories listed in this guide, the Worker must contact the Office of Refugee and Immigrant Affairs 
(ORIA), at (212) 331-4550 or oria@hra.nyc.gov, who will determine if the non-citizen meets 
PRUCOL status. 

DOS is left 
blank 

TBD TBD TBD 

Other status not eligible for CA or 
SNAP 

E 
Non-citizen that is unable to provide sufficient documentation to support their inclusion in any of the 
above statuses. 

N/A  No11  

       
11If it is determined that a non-citizen is ineligible for CA and/or SNAP because of their non-citizen status, the non-citizen must be denied using the appropriate denial code (F92 - Failure to Provide Proof of Citizenship or Eligible Alien Status (TA) or F92 – Ineligible Alien (SNAP)) and ACI code “E.” Use of the appropriate 
denial and ACI codes is necessary so that a Medicaid Separate Determination (MSD) is conducted. 
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NON-CITIZEN ELIGIBILITY DESK AID (continued) 

IMPORTANT! This desk aid does not include every form of acceptable documentation to support a non-citizen status that would be satisfactory for benefit eligibility. If an individual presents a 
document not listed below, follow your social services district policies/ procedures for further guidance. 

QUICK TIPS 

This is a guide. Staff may see documents that are not on this guide. If you have a document that is not on this guide or are unsure of the proper status, you can contact the Office of Refugee and Immigrant Affairs (ORIA) and 
request a clearance using the ORIA-195. 

• Ask applicants/participants to provide all documentation they have and consider all of the documents you receive. 

• Scan and index all immigration documents. Scan all sides and all pages of passports including blank pages, front and back of cards, legibly and in color in the HRA OneViewer (PB 07-82-OPE). 

• If you do not find the documentation the client presented, contact ORIA at oria@dss.nyc.gov or (212) 331-4550. 

• Request a SAVE search for any noncitizen members of the household who do not present themselves as undocumented. For any documentation that shows a pending application, check with USCIS.GOV for current case 
updates (PD-17-11-ELI). 

• Individuals may still be eligible for public benefits if they do not have a Social Security number (PB-16-20-OPE and PD-16-20-ELI). 

• If you are unsure about an individual’s eligibility for benefits, contact ORIA. For a clearance, email the ORIA-195 (ORIA Clearance Request) to oria@dss.nyc.gov after you have scanned and indexed all immigration 
documents and filled out and scanned the SAVE referral form (W-515X).. 

• If applicant/participant is Cuban/Haitian, a clearance request must be sent to ORIA along with all the documents that have been scanned and indexed. 

 

 

mailto:oria@dss.nyc.gov
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DECLARATION OF APPLICATION FOR A SOCIAL SECURITY NUMBER 

   
Date:

Case Number:

Case Name:

   

  

  
05 CV 10446 (JSR) 
  
DECLARATION OF 
APPLICATION FOR A 
SOCIAL SECURITY NUMBER 

UNITED STATES DISTRICT COURT 
SOUTHERN DISTRICT OF NEW YORK 
________________________________________X 

M.K.B., et al.,                                         

                                                            Plaintiffs, 

                                                            - against - 

VERNA EGGLESTON,  et al.,          

                                                            Defendants. 

________________________________________X 

1. On  , 20 , I, , 
                            Month                                   Day                           Year                                                 Name   

  submitted a complete application for a Social Security Number in connection with my combined application 
for Safety Net Assistance and State-funded Medicaid at the following office of the Federal Social Security 
Administration: 

Address:  
                       Street                                                              City                                                                                   State 
  
  
  
  
2.  I applied for a Social Security Number for(check all applicable boxes): 

 myself 

 another household member whose name is:  
                                                                                                                                         (Name of public benefits Applicant) 

 another household member whose name is:  
                                                                                                                                         (Name of public benefits Applicant) 

 another household member whose name is:  
                                                                                                                                         (Name of public benefits Applicant) 

 another household member whose name is:  
                                                                                                                                         (Name of public benefits Applicant) 
 

 



  
  

  
  

  
  

  
  

  
  

  
  
  
  
  
  
 I declare under penalty of perjury, pursuant to 28 U.S.C. § 1746, that the foregoing is true and correct. 
  

  
  
  

Form EXP-83H (page 2)  LLF 
6/27/08 

Human Resources Administration 
Family Independence Administration 

3. I offered a Social Security Administration employee the letters for myself and each household member I 
was given by an employee of the New York City Human Resources Administration that requests the 
Social Security Administration to assign a Social Security Number to me and other household members 
named in paragraph 2. 

  

4. The Social Security Administration employee took my application for a Social Security Number. 

5. I asked the Social Security Administration employee for a written acknowledgment that I applied for 
a Social Security Number for myself and for other household members named in paragraph 2, but 
the Social Security Administration employee did not give it to me.   

6.  I have not received a letter from the Social Security Administration denying the application I made 
on behalf of myself or any household member named in paragraph 2 for a Social Security Number.   

7. I understand that if I did not apply for a Social Security Number, I may be ineligible for Safety 
Net Assistance and/or State-funded Medicaid and/or subject to recovery of any benefits that I did receive.     

  
Signature    Date 
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Date:

Case Number:

Case Name:

Caseload:

Action Code:

   

Special Assessment Letter  
  
You have been scheduled for a Special Assessment: 

Appointment Date:  Time:  Telephone: 

Location Name: 

Address: 

  

City:  State:   Zip:  

Travel Directions: 

Appointment Information:

 

  The person you are scheduled to meet with is   . 
                                                                                                         Interviewer 
  

If you need to reschedule this appointment or have any questions, please call: . 
 

 



  
  

  
  
After the Special Assessment appointment, you are scheduled to return to this Job Center on: 
  

  
  
  
  
  
  
  
  
  

Form W-103D (page 2)  LLF 
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Human Resources Administration 
Family Independence Administration 

Appointment Date:  Time:  Telephone: 

Location Name: 

Address: 

  

City:  State:   Zip:  

               Travel Directions: 
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Rev. 6/27/08  

      
  

  
  
  

 
Fecha:

Número del Caso:

Nombre del Caso:

Unidad de Casos:

Código de Acción:

   

Carta de Evaluación Especial

A usted se le ha programado una Evaluación Especial: 

Fecha de la Cita:  Hora:  Teléfono:  

Local: 

Dirección:  

  

Ciudad:  Estado:  Código Postal:  

Indicaciones de Viaje: 

Información respecto a la Cita: 

La persona con quien se le ha asignado reunirse es: . 
                                                                                                             Entrevistador 
  

En caso de que tenga que reprogramar su cita o si tiene preguntas, favor de llamar al: . 
 

 



  
  
Después de la cita de Evaluación Especial, se le ha programado una visita a este Centro de Trabajo el:   
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Human Resources Administration 

Family Independence Administration 

Fecha de la Cita:  Hora:  Teléfono:  

Local: 

Dirección:  

  

Ciudad:  Estado:  Código Postal:  

Indicaciones de Viaje: 
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Permanently Residing Under Color Of Law (PRUCOL) Eligibility Desk Aid 
Individuals with PRUCOL status are not eligible for SNAP Benefits or Family Assistance 

 

 

Description of Status 

WMS/ 

ACI Code Common Documentation 

Safety Net 

Assistance Medicaid 

Subject to an Order of 
Supervision. 

Note: If applicant/participant is Cuban 
or Haitian, a clearance request must 
be sent to ORIA. 

O 

Form I-220B (Order of Supervision);            or 

Form I-766 (Employment Authorization Document) coded C18;  
or 

Any other authoritative document indicating an Order of Supervision. 

Yes Yes 

Granted Cancellation of 
Removal. 

O 

Order from the Executive Office of Immigration Review (EOIR) granting cancellation of 
removal;  or 

Any other authoritative document from the USCIS indicating cancellation of removal 
granted. 

Yes Yes 

Granted Deferred Action for 
Childhood Arrivals (DACA). 

O 

I-797 (Notice of Action) Indicating approved Deferred Action for Childhood Arrivals 
application; or 

Form I-766 (Employment Authorization Document) coded C33;  

or 

Any other documentation from EOIR or USCIS indicating that a DACA application has been 
approved. 

Yes Yes 

Granted Deferred Action status. 

O 

Form I-766 (Employment Authorization Document) coded C14;  
or 

Any letter from USCIS granting deferred status to a “U” visa applicant; 
or 

Any other authoritative document from the USCIS indicating deferred action. 

Yes Yes 

Granted a “U” visa. 
 

O 

Form I-797 (Notice of Action) indicating that a petition for U nonimmigrant status was 
approved; or 

Form I-94  (Arrival/Departure Record) stamped “U1”, or “U2”, or “U3”, or “U4”, or “U5”; 
 or 

Form I-766 (Employment Authorization Document) coded A19 or A20 (for qualified 
dependent family members); or 

Any other USCIS authoritative document that verifies “U” Nonimmigrant status. 

Yes Yes 

Granted an “S” visa. 

 
O 

Form I-94 (Arrival/Departure Record) stamped “S5”, or “S6”, or “S7”;  
or 

Form I-766 (Employment Authorization Document) coded C21; 
or 

Any other USCIS authoritative document that verifies “S” Visa status. 

Yes Yes 
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Permanently Residing Under Color Of Law (PRUCOL) Eligibility Desk Aid 
Individuals with PRUCOL status are not eligible for SNAP Benefits or Family Assistance 

Description of Status 

WMS/ 

ACI Code Common Documentation 

Safety Net 

Assistance Medicaid 

Granted a “K3”, or “K4” or “V” 
visa. 

O 

Unexpired “K3”, or “K4”, or “V” visa in passport; 
Note: If an expired “K” or “V” visa is submitted, then proof that an I-539 (Application to 
Extend/Change Nonimmigrant Status) was filed with USCIS must be submitted; 

or 
Form I-94 (Arrival/Departure Record) stamped “K3”, or “K4”, or “V1”, or “V2”, or “V3”; 

or 
Form I-766 (Employment Authorization Document) coded A9, or A09, or A14, or A15; 

and 
Any authoritative USCIS document indicating an I-130 petition is pending or approved. 

Yes Yes 

Continuous entry and residence 
in the U.S. prior to January 1, 
1972. 

O 

Form I-797 (Notice of Action) indicating Adjustment of Status to Permanent Resident 
pursuant to INA § 249;                                   or 

Form I-766  (Employment Authorization Document) coded C16; 
or 

Any letter/notice from the USCIS or EOIR indicating Registry Application is pending; 
or 

Any documentary proof establishing entry and continuous residence. 

Yes Yes 

Permanent nonimmigrants, 
pursuant to P.L. 99-239 
(applicable to citizens of the 
Federated States of Micronesia 
and Marshall Islands). 

O 

Form I-94 (Arrival/Departure Record) stamped CFA/MIS “DS” (Duration of Status), D/S; 
or 

Form I-766 (Employment Authorization Document) coded A8. 
Yes Yes 

Granted Temporary Protected 
Status (TPS). 

O 
Form I-797 (Notice of Action) indicating TPS status granted; 
  or 
Form I-766 (Employment Authorization Document) coded A12. 

Yes Yes 

Applicants for Asylum 
with work authorization. 
 
Note: If applicant/participant is Cuban 
or Haitian, a clearance request must 
be sent to ORIA. 

O 

Form I-766 (Employment Authorization Document) with Category Code C8 or C08; 
or 

Form I-797 (Notice of Action) indicating an I-765 application received or pending for a 
Category Code C8 or C08; 

or 
Form I-797 (Notice of Action) indicating an I-589 application for asylum received or 
pending, filed 180 days prior to the date the applicant is presenting to the center; 

or 
Any other authoritative the USCIS document indicating an asylum application is pending 
and that they are authorized to work in the US. 

Yes Yes 

Granted Special Immigrant 
Juvenile Status. 

O 

Form I-797 (Notice of Action) indicating approval of an I-360 petition for Special Immigrant 
Juvenile Status; 
  or 
Any other authoritative USCIS document indicating that Special Immigrant Juvenile Status 
was granted. 

Yes Yes 
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Permanently Residing Under Color Of Law (PRUCOL) Eligibility Desk Aid 
Individuals with PRUCOL status are not eligible for SNAP Benefits or Family Assistance 

Description of Status 

WMS/ 

ACI Code Common Documentation 

Safety Net 

Assistance Medicaid 

Living in the U.S. with 

knowledge and permission or 

acquiescence of the USCIS and 

whose departure the Agency 

does not contemplate enforcing 

for an indefinite period of time. 

TBD 

If documentation is submitted and the status of the non-citizen does not fit in any of the 
other categories listed in this guide, the Worker must contact the Office of Refugee and 
Immigrant Affairs (ORIA), at (212) 331-4550 or oria@hra.nyc.gov, who will determine if 
the non-citizen meets PRUCOL status. 

TBD TBD 

Applicants for Asylum 
without work authorization. E* 

Form I-797 (Notice of Action) indicating Asylum application received or pending; 
  or 
Any other authoritative USCIS document indicating an Asylum application. 

No Yes 

Applicants for Temporary 
Protected Status (TPS). E* 

Form I-797 (Notice of Action) indicating a pending application for Temporary Protected 
Status;                                                or 
Form I-766 (Employment Authorization Document) coded C19. 

No Yes 

Applicants for Deferred Action 
for Childhood Arrivals (DACA). 

E* 

Form I-797 (Notice of Action) indicating a pending application for Deferred Action for 
Childhood Arrivals (DACA);                  or 
Any other authoritative USCIS document indicating an application for Deferred Action for 
Childhood Arrivals (DACA). 

No Yes 

Applicants for Special 

Immigrant Juvenile Status. 
E* 

Form I-797 (Notice of Action) indicating a pending application for Special Immigrant 
Juvenile Status;                             or 
Any other authoritative USCIS document indicating an application for Special Immigrant 
Juvenile Status. 

No Yes 

Applicants for Adjustment of 

Status.   

Note: Ask applicants/participants on 
what basis they are seeking adjustment 
of status. Check the prior status on both 
the Alien Desk Aid and this Desk Aid. 

E* 
Form I-766 (Employment Authorization Document) coded C9, or C09, or C09P; 
 or 
Form I-797 (Notice of Action) indicating an application for Adjustment of Status. 

No Yes 

Applicants for Cancellation of 

Removal. 
E* 

Form I-766 (Employment Authorization Document) coded C10; 
 or 
Any other authoritative USCIS document indicating an application for Cancellation of 
Removal. 

No Yes 

*    If ACI code is “E” a Medicaid separate determination must be done. 
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Permanently Residing Under Color Of Law (PRUCOL) Eligibility Desk Aid 
Individuals with PRUCOL status are not eligible for SNAP Benefits or Family Assistance 

Quick Tips: 

This is a guide. Staff may see documents that are not on this guide. If you have a document that is not on this guide, check the 

Alien Eligibility Desk Aid and the POS Alien Checklist Module. If you still cannot find the document, call ORIA for a clearance. 

 

All staff: 

‒ Ask applicants/participants to provide all documentation they have and consider all of the documents you receive. 

‒ Scan and index all immigration documents. Scan all sides and all pages of passports including blank pages, front 

and back of cards, legibly and in color in the HRA OneViewer (PB 07-82-OPE). 

‒ Consult the Alien Eligibility Desk Aid (LDSS-4579) first. If you do not find the documentation the client presented, 

then look to the PRUCOL Desk Aid. If you do not find the documentation on both desk aids, contact ORIA at 

oria@hra.nyc.gov or (212) 331-4550.  

‒ Request a SAVE search for any noncitizen members of the household who do not present themselves as 

undocumented. For any documentation that shows a pending application, check with USCIS.GOV for current case 

updates (PD-17-11-ELI) 

‒ Individuals may still be eligible for public benefits if they do not have a Social Security number (PB-16-20-OPE and 

PD-16-20-ELI). 

‒ If you are unsure about an individual’s eligibility for benefits, contact ORIA. For a clearance, email the ORIA-195 

(ORIA Clearance Request) to oria@hra.nyc.gov after you have scanned and indexed all immigration documents 

and filled out and scanned the SAVE referral form (W-515X).  

‒ If applicant/participant is Cuban/Haitian, a clearance request must be sent to ORIA along with all the 

documents that have been scanned and indexed. 

 




