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AUDIENCE 

 
The instructions in this policy directive are for staff in all Job Centers 
and Non Cash Assistance (NCA) Supplemental Nutrition Assistance 
Program (SNAP) Centers and are informational for all other staff. 
 

  
REVISIONS TO 
THE PRIOR 
DIRECTIVE 
 

This policy directive has been revised to inform staff that outreach 
attempts regarding the Earned Income Tax Credit (EITC) were made 
to all applicants and participants of CA and NCA SNAP. These 
outreach attempts were made in the form of direct mailings and 
email blasts, if an email address was listed in the case record. 

  

  

POLICY The Federal government, New York State (NYS), and New York City 
(NYC) provide various tax credits that aid families and individuals 
with low to moderate income by reducing their tax liability. Earned 
Income Tax Credit (EITC) refunds must be excluded as income and 
resources for the purposes of Cash Assistance (CA), Home Energy 
Assistance Program (HEAP) and Supplemental Nutrition Assistance 
Program (SNAP) eligibility.  

  

  
BACKGROUND 
 

There are several Federal, NYS, and NYC tax credits available to 
families and individuals with low to moderate income. These tax 
credits are an important tool in the reduction of poverty and they 
provide a source of additional income for their recipients. Some of 
the available tax credits are refundable, in that if the credit exceeds 
the amount of tax owed, the balance is returned to the taxpayer in 
the form of a tax credit.  
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 The following tax credits are currently available to NYC residents: 
  
 
 
This is not a complete 
listing of available tax 
credits 

 
 
 
 

 Federal EITC, NYS EITC, and NYC EITC 

 Noncustodial Parent NYS EITC 

 Federal Child Tax Credit and NYS Empire State Child Credit 

 Federal, NYS, and NYC Child and Dependent Care Credits 

 NYS and NYC Household Credits 

 American Opportunity and Lifetime Learning Credits 

 NYC School Tax Credit 

 NYC Enhanced Real Property Tax Credit 
  
Income Requirements 
 
 
 
 
See income limits chart 
on page 3 
 

Federal, NYS, and NYC EITCs are refundable tax credits available to 
low income wage earners (including the self-employed). In order to 
be eligible for an EITC, an individual must have worked full- or part-
time at some point during the previous tax year. Individuals filing for 
an EITC must have investment income of $3,400 or less for the year. 
Individuals will only receive an EITC refund if the EITC credit 
exceeds the amount of taxes owed. 

  
 The Federal EITC can be claimed by filing the IRS Schedule EIC 

with a Form 1040 or a Form 1040A, or by completing the IRS EIC 
Worksheet for Form 1040EZ. Full- and part-year residents of NYC 
who claim a Federal EITC may also be eligible for NYS and NYC 
EITCs. 

  
 
 
Only full-year residents 
of NYS should use Form 
IT-201 

The NYS Claim for Earned Income Credit (Form IT-215) form must 
be completed and filed along with either the NYS Resident Income 
Tax Return (Form IT-201) or the Nonresident and Part-Year 
Resident Income Tax Return (Form IT-203) in order to claim the 
NYS and NYC EITCs. 

  
 The NYS EITC is equal to 30% of the allowable Federal EITC for tax 

year 2015. The NYC EITC is equal to 5% of the allowable Federal 
EITC for tax year 2015. For part-year NYC residents, the amount of 
EITC is adjusted based on the amount of income received in the 
NYC residency period. 

  
 Note: An individual must claim the Federal earned income credit for 

2015 on his/her Federal tax return to qualify to claim the NYS and 
NYC EITC. 

  
2015 tax year benefits 

 
Individuals who file Federal and State tax returns and qualify for 
EITCs may receive benefits totaling more than $8,400. For example, 
a single parent with three or more qualifying children living in his/her 
home may be eligible to receive up to $8,427 in combined City, 
State, and Federal EITCs (see the tax credit table on the next page).  



PD #16-06-ELI 
 

   
Policy, Procedures, and Training                                          3                                        Office of Procedures 

 

 

Qualifying Child Rules Note: “Qualifying children” for EITCs are children who lived with the 
individual claiming the credit for more than one-half of the tax year.  
For detailed information regarding the criteria for qualifying child 
rules visit https://www.irs.gov/Credits-& Deductions/Individuals 
/Earned-Income-Tax-Credit/Qualifying-Child-Rules. 

  

Income limits Earned income and adjusted gross income (AGI) for the 2015 tax 
year must each be less than the following: 

  

 Number of 
Qualifying Children 

Single or                
Head of Household 

Married, filing jointly 

Three or more  $ 47,747 $ 53,267 

Two $ 44,454 $ 49,974 

One $ 39,131 $ 44,651 

None $ 14,820 $ 20,330 
 

  

EITC tax credits The maximum EITC amounts for the 2015 tax year are: 
  

 Number of 
Qualifying 
Children 

Federal State City Total 

Three or more  $ 6,242 $ 1,873 $ 312 $ 8,427 

Two $ 5,548 $ 1,664 $ 277 $ 7,489 

One $ 3,359 $ 1,008 $ 168 $ 4,535 

None $ 503 $ 151 $ 25 $ 679 
 

  
Retroactive EITC Persons who did not claim an EITC during the previous tax years 

may be eligible for retroactive EITC payments for up to three years. 
For example, in 2016 you can file your 2015 taxes and retroactive 
Federal, NYS, and NYC EITCs may be claimed for tax years 2014, 
2013, and 2012.  An income tax return must be filed for each year a 
retroactive Federal, NYS, or NYC EITC is requested. 

  
 Those who already filed a Federal income tax return for the past 

year(s) but did not claim the Federal EITC must file an Amended 
U.S. Individual Income Tax Return (Form 1040X) and attach it to the 
copy of the tax return from the year for which the credit is being 
claimed.  

  
 Those who did not file a Federal income tax return for the tax year 

he/she is submitting a retroactive Federal EITC claim must file his or 
her taxes using the appropriate forms for that tax year.  Individuals 
can order the required forms and accompanying instructions by 
calling 800-829-3676 or by accessing the IRS website at 
www.irs.gov. 

https://www.irs.gov/Credits-&%20Deductions/Individuals%20/Earned-Income-Tax-Credit/Qualifying-Child-Rules
https://www.irs.gov/Credits-&%20Deductions/Individuals%20/Earned-Income-Tax-Credit/Qualifying-Child-Rules
http://www.irs.gov/
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 Those who filed a NYS income tax return but did not claim the NYS 
and NYC EITCs must file the NYS Amended Resident Income Tax 
Return (Form IT-201X) for full-year residents or the NYS Amended 
Nonresident and Part-Year Resident Income Tax Return  
(Form IT-203X) and Form IT-215 for each applicable tax year.  A 
copy of the original Form IT-201/Form IT-203 and every attachment 
that was submitted with the tax returns, for the tax year(s) for which 
the ETICs are being claimed, must be included with Form IT-201X 
/Form IT-203X.  

  
 Those who did not file a NYS income tax return for the tax year 

he/she is submitting retroactive NYS and NYC EITCs claims must 
file his or her NYS taxes using the appropriate forms for that tax year 
in addition to filing the Form IT-215.  To obtain a copy of  
Form IT-215 or transcripts of prior NYS tax returns, individuals 
should call the NYS Department of Taxation and Finance at  
(518) 457-5181 or visit their website at www.tax.ny.gov.  

  
 For further information about retroactive eligibility, the individual may 

call the Internal Revenue Service (IRS) at (800) 829-1040 (for 
information about the Federal EITC) and/or the NYS Department of 
Taxation and Finance at (518) 457-5181 (for information about the 
NYS EITC or the NYC EITC). 

  
VITA sites 
 
 

The Office of Financial Empowerment (OFE), a division of the 
Department of Consumer Affairs (DCA), provides a directory of the 
2016 Volunteer Income Tax Assistance (VITA) sites and other free 
tax preparation sites located throughout the five boroughs.  

  
 
 
 
 
 
Refer to Attachment A 
or Attachment B 

VITA sites offer tax preparation and e-filing of tax forms at no charge 
for qualified individuals (without children) and families with a total 
income that is less than $30,000 and $54,000, respectively.  
Individuals can locate VITA sites by calling 800-906-9887 or by 
visiting www1.nyc.gov/assets/dca/TaxMap/CompleteList.pdf.  Refer 
to the NYC Free Tax Prep Sites (Attachment A – for English; and 
Attachment B – for Spanish).    

  
TCE program  
 
 

In addition to VITA sites, the Tax Counseling for the Elderly (TCE) 
program offers free tax help for all taxpayers, particularly those who 
are sixty (60) years of age and older, specializing in questions about 
pensions and retirement-related issues unique to seniors.  TCE 
volunteers are IRS-certified and are often retired individuals 
associated with non-profit organizations that receive grants from the 
IRS.  TCE sites do not have income eligibility requirements and are 
open to all. 

  

http://www.tax.ny.gov/
http://www1.nyc.gov/assets/dca/TaxMap/CompleteList.pdf
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Refer to Attachment C DCA/OFE’s EITC palm card titled “NYC Free Tax Prep: Trusted, 
Professional Filing” (Attachment C) will be included in the CA and 
NCA SNAP application kits. The palm card provides information on 
what tax documents an individual should bring to a VITA site, two 
ways to file taxes for free and the benefits associated with using the 
City’s free tax filing options.  

  

 The palm card contains information in both English and Spanish. 
Palm cards are also available in English-Chinese, English-Haitian 
Creole, English-Korean, and English-Russian. 

  
Refer to Attachment D 
 
 
New Information 

In an effort to build awareness of the Earned Income Tax Credit 
(EITC) and increase the usage of New York City’s free tax 
preparation services, HRA’s Management Information Systems 
(MIS) division sent all CA and NCA SNAP applicants/participants the 
Earned Income Tax Credit (EITC) Letter (Attachment D).  The letter 
was also sent in email format to all applicants/participants for whom 
an email address was known at the time. 

  
Mandated Signage 
 
 

The 2015 EITC poster titled “What Would You Do With Your 
Refund?” (OCM-24) has been replaced with the 2016 poster titled 
“NYC Free Tax Prep” (OCM-24).  OCM-24 is installed, maintained, 
and removed at the end of the display period (April 15, 2016) by the 
Office of Communications and Marketing (OCM), in conjunction with 
General Support Services (GSS).  The 11-by-17 inch posters will be 
displayed at all Job Centers and NCA SNAP Centers.   

  
EITC for  
Child-only Cases 

CA and/or SNAP households with “child-only” cases, in which the 
payee is a grandparent or other relative with earned income, may be 
EITC eligible. The children in these cases often meet the definition of 
qualifying children for an EITC, making the payee eligible to receive 
Federal, NYS, and NYC EITCs. 

  
Noncustodial Parent 
NYS EITC 
 

The NYS Noncustodial Parent (NCP) EITC addresses the needs of 
low-income NCPs who are at least 18 years of age.  The credit 
supplements the earnings of qualified NCPs, which can help them 
become more involved in the economic and social well-being of their 
children. To be qualified in the tax year in which the NCP EITC is 
claimed, a noncustodial parent must: 

  
 
 

 not have claimed NYS EITC using Form IT-215; 

 be a full-year New York resident taxpayer; 

 be at least 18 years of age; 

 be a parent of a minor child (or children) that does not reside with 
him/her; 
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 have an order in effect for at least one-half of the tax year that 
requires child support payments payable through a NYS Child 
Support Collection Unit (SCU); and 

 have paid an amount in child support equal to the amount of 
current child support s/he was required to pay by all court orders. 

  
 In order to receive the credit, an individual must attach the Claim for 

Noncustodial Parent New York State Earned Income Credit (Form 
IT-209) along with their NYS tax return (Form IT-201).  

 Note: The amount of EITC received by a noncustodial parent has no 
effect on the amount of EITC a custodial parent receives. 

  
Penalty for 
Improper or 
Fraudulent EITC 
Claims 

An improper claim resulting from reckless or intentional disregard of 
IRS rules and regulations may lead to a two-year denial of Federal, 
NYS, and NYC EITCs and in subsequent years, a special request 
form must be filed to apply for the right to claim the EITCs. 
Fraudulent EITC claims may lead to a 10-year denial of Federal, 
NYS, and NYC EITCs. 

  
Federal Child Tax Credit 
 
 

The Federal Child Tax Credit, worth up to $1,000 for each qualifying 
child under the age of 17, is a non-refundable credit used to reduce 
the amount of tax owed and may be claimed on the individual’s 
Federal tax return.  If the Federal Child Tax Credit exceeds the 
amount of tax actually owed, the taxpayer may claim the difference 
in the form of an Additional Child Tax Credit.  

  
Additional Child Tax 
Credit 

The Additional Child Tax Credit is a refundable credit which may be 
claimed by filing the IRS Child Tax Credit (Schedule 8812) along 
with a Federal income tax return. The minimum earned income 
amount used to calculate the Additional Child Tax Credit is $3,000 
for the 2015 tax year. 

  
NYS Empire State Child 
Credit 

The NYS Empire State Child Credit is a refundable tax credit that 
can be claimed for each child, ages 4 through 16, that qualifies for 
the Federal Child Tax Credit. Taxpayers who claimed the Federal 
Child Tax Credit for children age 4 through 16 can claim an Empire 
State Tax Credit equal to the greater of: 

  
  $100 multiplied by the number of qualifying children; or  

 33% of the taxpayer’s Federal Child Tax Credit and Federal 
Additional Child Tax Credit for the qualifying children.  

  
 Eligible taxpayers who did not claim the Federal Child Tax Credit can 

claim an Empire State Child Tax Credit equal to $100 multiplied by 
the number of qualifying children. Individuals must file the NYS Claim 
for Empire State Child Credit (Form IT-213) to claim this credit.  
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 Working families can claim both the Federal Child Tax Credit and the 
NYS Empire State Child Credit in addition to the EITCs. 

  
Child and 
Dependent Care 
Credits 

Federal, NYS, and NYC Child and Dependent Care credits cover 
child care and dependent care expenses. These credits are awarded 
to individuals who pay for the care of a child, spouse, or adult 
dependent (incapable of caring for him or herself) while the taxpayer 
works or actively seeks employment.  

  
Federal Child and 
Dependent Care Credit 

The Federal Child and Dependent Care expenses credit is non- 
refundable. It can be worth up to $1,050 for families with one child or 
dependent in care and up to $2,100 for families with more than one 
child or dependent in care.  Expenses covered under the Federal 
credit must be for:  

  
 
 
 
 
 
 
 
 
 

 a dependent qualifying child(ren) who was under the age of 13 
when the care was provided, and lived with the filer for more than 
half of the year;   

 a spouse or dependent who is physically or mentally incapable of 
self-care and who has the same residence as the filer for more 
than half of the year; or 

 a child for whom the filer could not claim as a dependent because 
of the rules for a Child of Divorced or Separated Parents or 
Parents Living Apart (Publication 503 – Main Content). 

  
 Note: The paid care provider can not be the filer’s spouse or child 

(under the age of 19), parent of the qualifying individual, or a person 
the filer can claim as a dependent on his/her Federal or NYS income 
tax return. 

  
 The Federal credit may be claimed by filing the IRS Child and 

Dependent Care Expenses (Form 2441) and attaching it to the IRS 
tax return filed (either Form 1040, Form 1040A, or Form 1040NR). 

  
NYS Child and 
Dependent Care Credit 

The NYS Child and Dependent Care Credit is a refundable tax credit 
worth up to $1,155 for families with one child or dependent in care 
and up to $2,310 for families with more than one child or dependent 
in care. Expenses covered by this credit must be for children who 
were under age 13 and lived with the filer for more than six months, 
or for disabled dependants during the tax year for which it is being 
claimed.  

  
  
  
  
  

https://www.irs.gov/publications/p503/ar02.html#en_US_2015_publink1000203279
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NYC Child Care Tax 
Credit (CCTC) 

The NYC Child Care Tax Credit (CCTC) is a refundable tax credit 
worth up to $866 for families with one child in care and up to $1,733 
for families with more than one child in care. This credit is available 
to filers who: 

  
  were full-year or part-year residents of NYC during 2015;  
  paid child care expenses for at least one child who was under 

age four on December 31, 2015;  

 had Federal adjusted gross income of $30,000 or less in 2015; 
and  

 qualified to claim the NYS Child and Dependent Care Credit.  
  
 Individuals who do not qualify for the Federal Child and Dependent 

Care credit are not eligible for the NYS and the NYC credits. The 
NYS and NYC credits are to be claimed on the NYS Claim for Child 
and Dependent Care Credit (Form IT-216) and filed with the 
taxpayer’s Form IT-201 or Form IT-203. 

  
NYS Household Credit 

 
The NYS Household Credit is a non-refundable credit that can only 
be applied to an individual’s NYS personal income tax. The income 
limits and credit amounts are listed in the table below. 

  
 Filing Status Federal Adjusted 

Gross Income 
Credit Amount 

Single $28,000 or less Up to $75 

 Married filing jointly; 

 Qualifying widow(er) 
with dependent 
child(ren); or 

 Head of Household 
with qualifying person 

$32,000 or less $20 to $90, plus 
$5 to $15 per 
additional 
exemption 
claimed on the 
taxpayer’s 
Federal return 

Married filing separately Follow instructions 
on the NYS income 
tax form 

 

 

  
NYC Household Credit 
 

In addition to the NYS Household Credit, NYC residents may be 
eligible for a NYC Household Credit. These credits may be claimed 
directly on the NYS tax return for full-year residents (Form IT-201).  
Part-year NYC residents must complete the Change of City Resident 
Status (Form IT-360.1).  The income limits and credit amounts are 
listed in the table on the following page. 
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NYC Household Credit 
 

Filing Status Federal Adjusted 
Gross Income 

Credit Amount 

Single $12,500 or less Up to $15 

 Married filing jointly; 

 Qualifying widow(er) 
with dependent 
child(ren); or 

 Head of Household 
with qualifying person 

 

$22,500 or less $10 to $30, plus 
$10 to $30 more 
per additional 
exemption 
claimed on the 
taxpayer’s 
Federal return 

Married filing separately Follow instructions 
on the NYS income 
tax form 

 

 

  
Education Credits  
(American Opportunity, 
Lifetime Learning, and 
NYS College Tuition 
Credits) 

 

The American Opportunity and Lifetime Learning tax credits are 
Federal education tax credits that are available to eligible 
postsecondary students. These credits help to offset the cost of 
higher education by reducing the amount of income tax owed.  
American Opportunity and Lifetime Learning tax credits may either 
be claimed by the student or on behalf of the student by the person 
paying the tuition. 

  
 Note: The individual can claim both tax credits on the same return, 

but can only claim one credit per student. 
  
 To apply for these education tax credits individuals must complete 

IRS Education Credits (American Opportunity and Lifetime Learning 
Credits [Form 8863]) and file it along with IRS Form 1040 or Form 
1040A. The income limits, credit amounts and other requirements 
are listed in the table below. 

  
IRS Table 1 for 
Comparison of 
Education Credits 
(Instructions for Form 
8863) 
 
 
 

  American 
Opportunity Credit 

Lifetime Learning 
Credit 

Maximum 
credit 

Up to $2,500 credit per 
eligible student 

Up to $2,000 credit per 
return 

Limit on 
modified 
adjusted gross 
income (MAGI) 

$180,000 if married 
filing jointly;       
$90,000 if single, head 
of household, or 
qualifying widow(er) 

$130,000 if married 
filing jointly;       
$65,000 if single, head 
of household, or 
qualifying widow(er) 

Refundable or 
nonrefundable 

40% of credit (up to 
$1,000) may be 
refundable; the rest is 
nonrefundable 

Nonrefundable - credit 
limited to the amount of 
tax individual must pay 
on their taxable income 
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IRS Table 1 for 
Comparison of 
Education Credits 
(Instructions for Form 
8863) continued 
 

  American 
Opportunity Credit 

Lifetime Learning 
Credit 

Number of 
years of 
postsecondary 
education 

Available ONLY if the 
student had not 
completed the first 4 
years of postsecondary 
education before 2015 

Available for all years 
of postsecondary 
education and for 
courses to acquire or 
improve job skills 

Number of tax 
years credit 
available 

Available ONLY for 4 
tax years per eligible 
student (including any 
year(s) Hope credit 
was claimed) 

Available for an 
unlimited number of tax 
years 

Qualified 
expenses 

Tuition, required 
enrollment fees, and 
course materials that 
the student needs for a 
course of study 
whether or not the 
materials are bought at 
the educational 
institution as a 
condition of enrollment 
or attendance 

Tuition and required 
enrollment fees 
(including amounts 
required to be paid to 
the institution for 
course-related books, 
supplies, and 
equipment) 

Payments for 
academic 
periods 

Payments made in 2015 for academic periods 
beginning in 2015 or beginning in the first 3 
months of 2016 

 

  
NYS College Tuition 
Credit/Itemized 
Deduction 
 

In addition to the American Opportunity and Lifetime Learning credit, 
a college tuition credit or itemized deduction is available to full-year 
residents of NYS if they paid qualified college tuition expenses to an 
institution of higher education for themselves, their spouse or their 
dependent(s) and that person qualifies as an eligible student. 

  
 NYS nonresidents and part-year residents may be eligible to claim 

the New York college tuition itemized deduction, but do not qualify 
for the college tuition credit. 

  
 The college tuition credit is limited to $400 per eligible student and is 

a refundable credit.  Alternatively, the college tuition itemized 
deduction of up to $10,000 may be claimed for each eligible student 
if the taxpayer itemized their deductions on their Federal return.  
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 The college tuition credit or itemized deduction for full-year residents 
may be claimed by filing the NYS Claim for College Tuition Credit or 
Itemized Deduction (Form IT-272).  The college tuition itemized 
deduction for nonresidents and part-year residents may be claimed 
by filing the NYS Nonresident and Part-Year Resident Income 
Allocation and College Tuition Itemized Deduction Worksheet (Form 
IT-203-B) along with Form IT-203. 

  
 Note: Only expenses for undergraduate enrollment or attendance 

qualify for the college tuition credit or itemized deduction. 
  
NYC School  
Tax Credit 

 
 

The NYC School Tax Credit is a refundable credit available to 
individuals residing in NYC who cannot be claimed as a dependent 
on another taxpayer’s Federal income tax return and have total 
income up to $250,000.  The maximum NYC School Tax Credit 
amount for the 2015 tax year are listed in the table below: 

  

 Filing Status Household Credit 
Amount 

 Single 

 Married filing separately 

 Head of Household with 
qualifying person 
 

Up to $63 

 Married filing jointly; or 

 Qualifying widow(er) with 
dependent child(ren) 
 

Up to $125 

 

  

 Individuals can claim the NYC School Tax Credit directly using Form 
IT-201 or Form IT-203.  

  

 Individuals should only use the Claim for New York City School Tax 
Credit (Form NYC-210) to claim the NYC School Tax Credit if they 
do not file a tax return using Form IT-201 or Form IT-203.  

  
NYC Enhanced Real 
Property Tax Credit 
 

 

The NYC Enhanced Real Property Tax Credit (NYC ERPTC) is a 
refundable credit, available for tax years 2014 – 2019, worth up to 
$500 for homeowners and renters who were full-year residents of 
NYC during the tax year.  This credit is available to filers who meet 
all of the following conditions: 

  
  Had a household gross income under $200,000; 

 Occupied the same NYC residence for 6 months or more; 

 Could not be claimed as a dependent on another taxpayer’s 
Federal income tax return; 
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 Lived in a residence that was not completely exempted from real 
property taxes; and 

 Additionally, the filer must meet all conditions listed under either 
Homeowners or Renters below: 
 
 Homeowners – Individual or spouse paid real property taxes; 

and any rent received for nonresidential use of the residence 
was 20% or less of the total rent received. 

 Renters – Individual or a member of their household paid rent 
for their residence. 

  
 Individuals can claim the NYC ERPTC by filing the Claim for New 

York City Enhanced Real Property Tax Credit (Form NYC-208) 
along with Form IT-201.  If the individual is not required to file Form 
IT-201, the Form NYC-208 can be completed and filed separately. 

  
 Note: Only one NYC ERPTC is allowed per household.  If more than 

one household member qualifies for the credit, each household 
member must file a separate Form NYC-208 and the credit must be 
divided between household members.   

  
Retroactive NYC ERPTC 
 

Persons who did not claim the NYC ERPTC during the previous tax 
year may be eligible for a retroactive payment. 

  
 
 
Call (518) 457-5181 to 
obtain copies of prior 
NYS tax returns 

Those who filed a NYS income tax return but did not claim the NYC 
ERPTC must file Form IT-201X and Form NYC-208 for the 
applicable tax year.  A copy of the original Form IT-201 and every 
attachment that was submitted with the tax return must also be 
included with Form IT-201X.   

  
 Those who did not file a NYS income tax return for the tax year 

he/she is submitting a retroactive NYC ERPTC claim need only file  
Form NYC-208 for the appropriate tax year.   

  
NYS Tax Refund Debit 
Card discontinued 
 
Updated information 

In previous years, the NYS Department of Taxation and Finance 
(DTF) offered filers the choice to receive their personal income tax 
refund via the NYS Tax Refund Debit Card. NYS DTF discontinued 
this option because of a lack of participation by individuals who 
received a refund. Refunds are still available in the form of either a 
direct deposit or paper check. 

  

  

REQUIRED 
ACTION 
 

JOS/Workers at Job Centers and NCA SNAP Centers must inform 
all applicants/participants about the availability of Federal, NYS, and 
NYC EITCs. They should also inform applicants/participants about 
the availability of other tax credits for which they may be qualified.  
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“Child-only” payee cases 

 
Payees of “Child-only cases” (for example, a grandparent payee that 
is not receiving cash assistance and has earned income) must be 
made aware of their potential eligibility for the EITCs and other tax 
credits.  The JOS/Worker must provide them with the IRS website 
and the list of the local VITA sites. 

  
 The following resources must be provided to applicants/participants 

with income tax-related questions: 
  

  IRS/VITA at (800) 829-1040 or www.irs.gov 

 New York State Personal Income Tax Information Center at  
(518) 457-5181 or www.tax.ny.gov 

 New York City 311 Citizen Service Hotline at 311 

 VITA or TCE site locator at 800-906-9887 or 
irs.treasury.gov/freetaxprep 

  

 
 
 
Refer to Attachment A 
or Attachment B 

JOS/Workers must encourage applicants/participants to utilize the 
VITA and TCE sites. JOS/Workers must distribute the appropriate 
attachment during any in-person applicant/participant contact. Refer 
to the Free Tax Preparation Sites (Attachment A – for English; and 
Attachment B – for Spanish).  

  

 JOS/Workers must direct applicants/participants to contact 311 to 
obtain a listing of VITA and TCE sites in foreign languages other 
than Spanish. 

  
 Note: Additional VITA and TCE sites may open after the publication 

of the directory. JOS/Workers are to advise applicants/participants to 
contact 311 for the most updated listing of VITA and TCE sites and 
additional information on free or low cost tax preparation assistance. 

  

See PB #11-109-SYS for 
information on 
“myBenefits” 

 

Applicants/Participants should also be informed that information on 
Tax Credits, VITA and TCE sites, services, benefits and other work 
supports can also be obtained by visiting www.myBenefits.ny.gov on 
the internet. 

  

 Job Center Directors and NCA SNAP Center Directors must ensure 
that all copies of Attachments A, B, and C are removed from 
circulation and recycled after April 15, 2016. 

  
  
  
  
  

http://www.irs.gov/
http://www.tax.ny.gov/
http://irs.treasury.gov/freetaxprep/
http://hraedocs.hra.nycnet/HRAeDocs/DocumentFunctions/DocumentDirectAccess.aspx?DocId=9cddf90d-5c35-44d1-9004-fd6fa1279649
http://www.mybenefits.ny.gov/


PD #16-06-ELI 
 

   
Policy, Procedures, and Training                                          14                                        Office of Procedures 

 

 

PROGRAM  
IMPLICATIONS 

 
 
 

Model Office 
Implications 
 

The animated electronic message boards will display a zipper 
message in both English and Spanish at all Model Centers.  The 
English text of the zipper message is as follows: 

  
 “FILE YOUR TAXES FOR FREE. You may qualify for free tax prep 

services if you earn $62,000 or less.  This includes in person 
interviews at a NYC FREE TAX PREP site in your neighborhood or 
you can apply online. Contact 3-1-1 or visit nyc.gov/taxprep to learn 
more.” 

  
Paperless Office 
System (POS) 
Implications 

There are no POS implications. 
 
 

  
Cash Assistance 
Implications 

Federal, NYC, and NYS EITCs are excluded as income and as a 
resource regardless of the method they are received.  There is no 
time limit after which EITC becomes a countable resource.  This also 
applies to Home Energy Assistance Program (HEAP) eligibility 
determinations. 

  
 Tax credits other than EITCs are exempt as income in the month 

received and for the following twelve (12) months as a resource. 
  
 Income Tax Refunds are exempt as income in the month received 

and for the following twelve (12) months as a resource. 
  
Supplemental 
Nutrition Assistance 
Program (SNAP) 
Implications 

Federal, NYS, and NYC EITCs are excluded both as income and as 
a resource. 
 
Tax credits other than EITCs are excluded as income. For SNAP 
households that are not categorically eligible, the amount of the 
credit or any unspent balance is excluded as a resource for twelve 
(12) months following the receipt of the credit. 

  
 Income Tax Refunds are excluded as income. For those few SNAP 

households that are not categorically eligible, the Income Tax 
Refunds are excluded as a resource for twelve (12) months following 
the month of receipt. Any remaining, identifiable balance of an 
Income Tax Refund would be considered to be a resource after 
twelve (12) months.  

http://www.nyc.gov/
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Medicaid 
Implications 

EITCs are excluded as income and resources for Medicaid 
purposes. 

  

  
LIMITED ENGLISH 
PROFICIENT (LEP) 
AND HEARING-
IMPAIRED 
IMPLICATIONS 

 

For Limited English Proficient (LEP) and hearing-impaired applicants 
and participants, staff must make sure to obtain appropriate 
interpreter services in accordance with PD #14-18-OPE and  
PD #14-24-OPE. 
 

  
FAIR HEARING 
IMPLICATIONS 

There are no Fair Hearing implications. 

  

  
REFERENCES Supplemental Nutrition Assistance Program Source Book (SNAP 

SB):   
SNAP SB, section 13, page 276 
SNAP SB, section 17, page 17-11 
GIS 11TA/DC002 
Temporary Assistance Source Book (TASB):  
TASB, chapter 18 C, page 18-4 
TASB, chapter 18 M, page 18-27 
TASB, chapter 19 B, page 19-5 
TASB, chapter 19 D, page 19-8  
TASB, chapter 19 K, page 19-20 
13-ADM-02 
06-ADM-12 
16-INF-02     
SSL 131-n(1) 
18 NYCRR 352.20(g) 
18 NYCRR 387.9(b)(3)(xvii) 
18 NYCRR 387.11(p) 

  

  
RELATED ITEMS PB #11-109-SYS 

CD #16-01 
 

 
ATTACHMENTS 
 
 

  

Attachment A NYC Free Tax Prep Sites 

Attachment B 
Attachment C 

NYC Free Tax Prep Sites (Spanish) 
NYC Free Tax Prep: Trusted Professional Filing 

Attachment D 
 

Earned Income Tax Credit (EITC) Letter 

 

http://hraedocs.hra.nycnet/HRAeDocs/DocumentFunctions/DocumentDirectAccess.aspx?DocId=7da2d4f0-b8bf-4110-82ea-46d34a48721f
http://hraedocs.hra.nycnet/HRAeDocs/DocumentFunctions/DocumentDirectAccess.aspx?DocId=a3d085db-cd07-4181-bdc5-3c824be7f453
http://hraedocs.hra.nycnet/HRAeDocs/DocumentFunctions/DocumentDirectAccess.aspx?DocId=9cddf90d-5c35-44d1-9004-fd6fa1279649
http://hraedocs.hra.nycnet/HRAeDocs/DocumentFunctions/DocumentDirectAccess.aspx?DocId=a1ebd14b-f942-4d40-9425-5144f403c5c0


ATTACHMENT A 
 
 
 
There are two ways to file your taxes safely and for free: 

 
1. Online: 

 

• File for free online if your annual income is $62,000 or less. 

• The online service is quick, easy, and secure. 

• Step-by-step instructions make it easy to claim credits like the Earned Income Tax Credit (EITC) 

and NYC Child Care Tax Credit (NYC CCTC) and deductions to get the refund you deserve. 

• Experts are available by phone to help with questions. 

Go to: myfreetaxes.com to file your taxes online for free. 

2. In person at your local free tax preparation site: 
• Sites offering this service have varying income eligibility requirements.  For most sites, you must 

earn $54,000 or less (with children) or $30,000 or less (no children). 

• IRS certified preparers will help you claim important credits like the Earned Income Tax Credit 

(EITC) and NYC Child Care Tax Credit (NYC CCTC) to get the full refund you deserve. 

 
Tax Preparation Service Options: 

• In-Person: At these sites, a certified volunteer will help you file your taxes.  Sites offering this 

service have varying income eligibility requirements, please refer to site details. 

• Drop-off Service: At these sites you can drop off your tax documents and pick up the 

completed return later. Sites offering this service have varying income eligibility 
requirements, please refer to site details. 

• Assisted Self-Prep: At these sites you can file your taxes online, but with some help from a 

certified volunteer. You must earn $60,000 or less and have a valid email address to use this 
service. 

 
The list of free tax preparation sites begins on the next page and is grouped by borough. 

Bronx Pages 2 to 8 

Brooklyn Pages 8 to 13 

Manhattan Pages 14 to 18 

Queens Pages 19 to 22 

Staten Island Page   23 

New sites are added to the list all the time.  Visit www.nyc.gov/dca for the most up to date list of free tax 

preparation sites. 
(Page 1 of 23)  
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  BRONX SITES   
Ariva - Hostos Community College 
120 East 149th Street, Savoy Building, Bronx, NY 10451 
Telephone: (718) 319‐7981 / Website: www.ariva.org 
Services: In Person / Wheelchair Accessible: Yes 
Walk‐in/Appointment: Appointment Only Languages: 
English; Spanish; Haitian Creole 
ITIN Assistance: Yes / Amended Returns: Yes 
Schedule: Open 1/25/16 to 4/18/16 Hours: 
Mon ‐ Thu: 10AM ‐ 7PM 
Income limit: $53K with dependents/$30K without 
Additional Notes: Serves primarily Hostos students, 
employees and their families. 

Ariva - LIFT 
349 East 149th Street, Bronx, NY 10451 
Telephone: (347) 584‐4010 / Website: www.ariva.org 
Services: In Person / Wheelchair Accessible: Yes 
Walk‐in/Appointment: Appointment Only Languages: 
English; Spanish 
ITIN Assistance: No / Amended Returns: Yes 
Schedule: Open Tues 2/23/16 from 5PM ‐ 9PM 
Income limit: $53K with dependents/$30K without 

FBNYC - LIFT Communities 
349 East 149th Street, Suite 500, Bronx, NY 10451 
Telephone: (347) 584‐4010 
Services: Drop‐off Service / Wheelchair Accessible: No 
Walk‐in/Appointment: Both 
Languages: English 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Mon ‐ Thu 11AM‐7:30PM; Fri 9:30AM ‐ 5:30PM 
Income limit: $54K with dependents/$30K without 

FBNYC - Phipps Community Development Corporation 
3125 3rd Avenue, Bronx, NY 10451 
Telephone: (646) 981‐6111 
Website:    http://www.foodbanknyc.org/Taxhelp 
Services: In Person; Drop‐off Service 
Walk‐in/Appointment: Walk‐in Only   
Languages: English / Wheelchair Accessible: Yes 
ITIN Assistance: Yes / Amended Returns: Yes 
Schedule: Open 1/25/16 to 4/18/16 
Hours: Mon ‐ Thu: 12‐7PM; Sat: 9AM ‐ 5PM 
Income limit: $54K with dependents/$30K without 
Additional Notes: March closed Mondays 

Ariva - Melrose Library 
910 Morris Avenue, Bronx, NY 10452 
Telephone: (718) 588‐0110 / Website: www.ariva.org 
Services: In Person; Assisted Self‐Preparation 
Walk‐in/Appointment: Both 
Languages: English; Spanish 
ITIN Assistance: Yes / Amended Returns: Yes 
Wheelchair Accessible: No 
Schedule: Open Sat 1/30/16 from 10AM ‐ 3PM 

Open Sat 4/9/16 from 10AM ‐ 3PM 
Open 2/25/16 to 4/18/16 on Mon 10AM ‐ 4PM, Thu: 
10AM ‐ 5PM 

Ariva - Spring Bank 
69 East 167th Street, 2nd Floor, Bronx, NY 10452 
Telephone: (718)292‐2983 / Website: www.ariva.org 
Services: In Person / Wheelchair Accessible: Yes 
Walk‐in/Appointment: Walk‐in Only 
Languages: English; Spanish 
ITIN Assistance: Yes / Amended Returns: Yes 
Schedule: Open 1/20/16 to 4/18/16 
Hours: Mon, Tue, Thu 4 ‐ 8PM; Wed 12 ‐ 8PM; 

Sat 10AM‐4PM 
Income limit: $53K with dependents/$30K without 
Additional Notes: Closed 2/15/16 Presidents Day. 
Please e‐mail Luis Breton lbreton@ariva.org with 
questions. 
Nearest Subway: D or 4 to 167th Street, Bronx 

FBNYC - BronxWorks 
80 East 181st Street, Bronx, NY 10453 
Telephone: (646) 981‐6111 
Website: http://www.foodbanknyc.org/Taxhelp 
Services: In Person; Drop‐off Service 
Walk‐in/Appointment: Walk‐in Only   
Languages: English / Wheelchair Accessible: Yes 
ITIN Assistance: Yes / Amended Returns: Yes 
Schedule: Open 1/19/16 to 4/18/16 
Mon‐Thu 10AM ‐ 9PM; Fri 10AM ‐ 5PM; Sat 9AM‐5PM 
Income limit: $54K with dependents/$30K without 
Additional Notes: March closed Mondays & Fridays 

FBNYC - Davidson Community Center 
2038 Davidson Avenue, Bronx, NY 10453 
Telephone: (718) 731‐6360 
Services: Drop‐off Service / Wheelchair Accessible: No 
Walk‐in/Appointment: Both 
Languages: English 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 Hours: 
Mon ‐ Fri 9AM ‐ 1PM 
Income limit: $54K with dependents/$30K without 
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FBNYC - Fordham Site 
80 East 181st Street, Bronx, NY 10453 
Telephone: (646) 981‐6111 
Website: http://www.foodbanknyc.org/Taxhelp 
Services: Assisted Self‐Preparation 
Walk‐in/Appointment: Walk‐in Only   
Languages: English; Spanish 
ITIN Assistance: No / Amended Returns: No 
Wheelchair Accessible: Yes 
Schedule: Open 1/25/16 to 4/18/16 
Hours: Mon ‐ Fri 10AM ‐ 6PM; Sat 9AM ‐ 4PM 
Income limit: $62K 
Additional Notes: March closed Mondays & Fridays 

FBNYC - River Watch (Virtual VITA) 
1600 Sedgwick Avenue, Suite 1A, Bronx, NY 10453 
Telephone: (718) 299‐7117 
Services: Drop‐off Service 
Walk‐in/Appointment: Both 
Languages: English 
ITIN Assistance: Yes / Amended Returns: No 
Wheelchair Accessible: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Mon ‐ Wed 9AM ‐ 4:30PM; Fri 10AM ‐ 4PM; 
Sat By Appointment Only 
Income limit: $54K with dependents/$30K without 

Mount Hope Community Center 
55 East 175th Street, 1st Floor, Bronx, NY 10453 
Telephone: (718) 299‐ 7177 ext. 626 Website:  
www.mounthopehousing.org                
Services: In Person; Drop‐off Service 
Walk‐in/Appointment: Walk‐in Only 
Languages: English; Spanish; Chinese ‐ Cantonese 
ITIN Assistance: Yes / Amended Returns: Yes 
Wheelchair Accessible: Yes 
Schedule: Open 1/16/16 to 4/17/16 
Hours: Thu, Fri 5PM ‐ 9PM; Sat, Sun 9AM ‐ 5PM  
Income limit: $54K with dependents/$30K without 
Additional Notes: We will work until all clients are seen 

Ariva - East Side House Millbrook Houses 
201 St. Ann's Avenue, Bronx, NY 10454 
Telephone: (718) 304‐0155 / Website: www.ariva.org 
Services: In Person 
Walk‐in/Appointment: Both 
Languages: English; Spanish 
ITIN Assistance: Yes / Amended Returns: Yes 
Wheelchair Accessible: No 
Schedule: Open 2/3/16 to 4/13/16 
Hours: Wed: 12PM ‐ 7PM 
Income limit: $53K with dependents/$30K without 
Nearest Subway: 6 train to Brook Avenue, Bronx 

FBNYC - Bronxworks/Jobs Plus 
391 East 149th St., 5th Floor Room 520, Bronx, NY 10455 
Telephone: (718) 993‐8880 ext. 244 
Services: Drop‐off Service 
Walk‐in/Appointment: Appointment Only 
Languages: English 
ITIN Assistance: Yes / Amended Returns: No 
Wheelchair Accessible: No 
Schedule: Open 1/25/16 to 4/15/16 Hours: 
Mon ‐ Fri 9AM ‐ 7PM; Sat 9AM ‐ 2PM 
Income limit: $54K with dependents/$30K without 

FBNYC - Give Them To Eat 
800 East 156th Street, Bronx, NY 10455 
Telephone: (718) 993‐8961 
Services: Drop‐off Service 
Walk‐in/Appointment: Both 
Languages: English 
ITIN Assistance: Yes / Amended Returns: No 
Wheelchair Accessible: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Call to schedule appointment. 
Income limit: $54K with dependents/$30K without 

FBNYC - The Resource Center for Development, The 
Hope Line- 
402 East 152nd St. Main Floor, Bronx, NY 10455 
Telephone: (718) 402‐1212 ext. 103 
Services: Drop‐off Service 
Walk‐in/Appointment: Both 
Languages: English 
ITIN Assistance: Yes / Amended Returns: No 
Wheelchair Accessible: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Mon 9AM ‐ 1PM; Tue 3PM ‐ 6PM 
Income limit: $54K with dependents/$30K without 

FBNYC - SOBRO 
555 Bergen Ave 3rd Floor, Bronx, NY 10455 
Telephone: (718) 732‐7504 
Services: Drop‐off Service 
Walk‐in/Appointment:  N/A 
Languages: English 
ITIN Assistance: Yes / Amended Returns: No 
Wheelchair Accessible: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Mon ‐ Fri 2PM ‐ 4PM 
Income limit: $54K with dependents/$30K without 
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FBNYC - Morrisania Baptist Church Of The Bronx, NY 
551 East 169th Street Bronx, NY 10456 
Telephone: (718) 825‐2683 
Services: Drop‐off Service / Wheelchair Accessible: No 
Walk‐in/Appointment: Both 
Languages: English 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 Hours: 
Mon ‐ Fri 9AM ‐ 8PM 
Income limit: $54K with dependents/$30K without 

FBNYC - Bronx Independent Living Services 
4419 Third Ave STE 2C, Bronx, NY 10457 
Telephone: (718) 515‐2800 ext. 111 
Services: Drop‐off Service / Wheelchair Accessible: No 
Walk‐in/Appointment: Appointment Only Languages: 
English 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 Hours: 
Tue, Wed 9AM ‐ 5PM 
Income limit: $54K with dependents/$30K without 

Ariva - Monterey Houses 
2100 Monterey Avenue, Bronx, NY 10457  
Telephone: (718)617‐6114 / Website: www.ariva.org 
Services: In Person / Wheelchair Accessible: No 
Walk‐in/Appointment: Both 
Languages: English; Spanish 
ITIN Assistance: No / Amended Returns: Yes 
Schedule: Open Sat 3/19/16 from 10AM ‐ 5PM 
Income limit: $53K with dependents/$30K without 

FBNYC - PS 55 Community School 55 
450 St. Paul's Pl., Room 113, Bronx, NY 10456 
Telephone: (832) 407‐0513 
Services: Drop‐off Service / Wheelchair Accessible: No 
Walk‐in/Appointment:  Both / Languages: English  
ITIN Assistance: Yes / Amended Returns: No Schedule: 
Open 1/25/16 to 4/15/16 
Hours: Mon ‐ Fri 9AM ‐ 6PM 
Income limit: $54K with dependents/$30K without 

Ariva - University Neighborhood Housing Program 
2715 Bainbridge Avenue, Bronx, NY 10458 
Telephone: (718) 933‐2539 / Website: www.ariva.org 
Services: In Person / Wheelchair Accessible: No 
Walk‐in/Appointment: Appointment Only Languages: 
English; Spanish; Russian 
ITIN Assistance: Yes / Amended Returns: Yes 
Schedule: Open 1/27/16 to 4/13/16 Hours: 
Wed: 1PM ‐ 6PM; Sat: 10AM ‐ 4PM 
Income limit: $53K with dependents/$30K without 
Nearest Subway: 4 or D train to Kingsbridge Rd, Bronx 

FBNYC - New ST. John Baptist Church 
2409 Lorillard Place, Bronx, NY 10458 
Telephone: (917) 400‐4830 
Services: Drop‐off Service / Wheelchair Accessible: No 
Walk‐in/Appointment: Both 
Languages: English 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 Hours: 
Call to schedule appointment. 
Income limit: $54K with dependents/$30K without 

FBNYC - Bronx Library Center 
310 East Kingsbridge Road, Bronx, NY 10458 
Telephone: (646) 981‐6111 
Website: http://www.foodbanknyc.org/Taxhelp 
Services: Assisted Self‐Preparation 
Walk‐in/Appointment: Walk‐in Only    
Languages: English; Spanish 
ITIN Assistance: No / Amended Returns: No 
Wheelchair Accessible: Yes 
Schedule: Open 1/25/16 to 4/18/16 
Mon 9:30AM‐1:30PM; Wed 4PM‐8PM; Fri 1PM‐8PM 
Income limit: $62K 

FBNYC - Part of the Solution 
2759 Webster Avenue, Bronx, NY 10458 
Telephone: (646) 981‐6111 
Website: http://www.foodbanknyc.org/Taxhelp 
Services: In Person; Drop‐off Service 
Walk‐in/Appointment: Walk‐in Only   
Languages: English; Spanish 
ITIN Assistance: Yes / Amended Returns: Yes 
Wheelchair Accessible: Yes 
Schedule: Open 1/22/16 to 4/18/16 Hours: 
Fri 12PM‐7PM; Sat, Sun 9AM ‐ 4PM 
Income limit: $54K with dependents/$30K without 

Urban Upbound - Bronx 
573 East Fordham Road Bronx, NY 10458     
Telephone: (718) 842‐8100 / www.urbanupbound.org 
Services: In Person; Drop‐off Service 
Walk‐in/Appointment: Appointment Only Languages: 
English; Spanish 
ITIN Assistance: Yes / Amended Returns: Yes 
Wheelchair Accessible: No 
Schedule: Open 1/19/16 to 4/15/16 
Hours: Mon‐Wed, Fri, Sat: 10AM ‐ 4PM 
Income limit: $54K with dependents/$30K without 

Ariva - Hunts Point Branch 
877 Southern Boulevard 
Bronx, NY 10459 
Telephone: (718) 617‐0338 
Website: www.ariva.org 
Services: In Person / Languages: English; Spanish 
Walk‐in/Appointment: Appointment Only 
ITIN Assistance: No / Amended Returns: Yes 
Wheelchair Accessible: No 
Schedule: Open Sat 2/20/16 from 10AM ‐ 5PM 
Income limit: $53K with dependents/$30K without 
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Pan African CDI (Mothers on the Move) 
928 lntervale Avenue, Bronx, NY 10459 
Telephone: (718) 784‐0877 
Website: www.urbanupbound.org 
Services: In Person; Drop‐off Service 
Walk‐in/Appointment: Appointment Only 
Languages: English; Spanish 
ITIN Assistance: Yes / Amended Returns: Yes 
Wheelchair Accessible: Yes 
Schedule: Open 1/20/16 to 4/13/16 
Hours: Wed, Sat: 1PM ‐ 6PM; Sun 10AM ‐ 5PM 
Income limit: $54K with dependents/$30K without 

Ariva - West Farms Housing 
1 West Farms Square Plaza, Bronx, NY 10460 
Telephone: (718) 589‐4546 
Website: www.ariva.org 
Services: In Person 
Walk‐in/Appointment: Appointment Only 
Languages: English; Spanish 
ITIN Assistance: No / Amended Returns: Yes 
Wheelchair Accessible: Yes 
Schedule: Open Sat 2/13/16 from 10AM ‐ 5PM 
Income limit: $53K with dependents/$30K without 

Ariva - Bronx House 
990 Pelham Parkway South, Bronx, NY 10461 
Telephone: (718)792‐1800 ext. 226 or 230 
Website: www.ariva.org 
Services: In Person Walk‐in/Appointment: 
Appointment Only Languages:        
English; Spanish 
ITIN Assistance: No / Amended Returns: Yes 
Wheelchair Accessible: Yes 
Schedule: Open Sat 4/2/16 from 10AM ‐ 5PM 
Income limit: $53K with dependents/$30K without 

Ariva - Parkchester Enhancement Program for Seniors 
1527 Unionport Road, #ME, Bronx, NY 10462 
Telephone: (718) 409‐1619 / Website: www.ariva.org 
Services: In Person 
Walk‐in/Appointment: Appointment Only 
Languages: English; Spanish 
ITIN Assistance: No / Amended Returns: Yes 
Wheelchair Accessible: Yes 
Schedule: Open Sat 2/27/16 from 10AM‐5PM 

Open Sun 2/28/16 from 10AM‐ 5PM 
Open Sat 3/5/16 from 10AM‐5PM 
Open Sat 4/9/16 from 10AM‐5PM 

Income limit: $53K with dependents/$30K without 
FBNYC - New York Public Library - Parkchester Library 
1985 Westchester Avenue, Bronx, NY 10462 
Telephone: (646) 981‐6111 
Website: http://www.foodbanknyc.org/Taxhelp 
Services: Assisted Self‐Preparation 
Walk‐in/Appointment: Walk‐in Only   
Languages: English 
ITIN Assistance: No / Amended Returns: No 
Wheelchair Accessible: Yes 
Schedule: Open 1/25/16 to 4/18/16 
Hours: Tue, Fri 9AM ‐ 12PM    
Income limit: $62K 

Mount Hope Community Center – Pelham Parkway 
(Van Nest Library) 
2147 Barnes Avenue Ground Floor, Bronx, NY 10462 
Telephone: (718) 829‐5864 / Website: www.nypl.org 
Services: In Person; Drop‐off Service 
Walk‐in/Appointment: Walk‐in Only 
Languages: English; Spanish; Chinese ‐ Cantonese 
ITIN Assistance: No / Amended Returns: Yes 
Wheelchair Accessible: Yes 
Schedule: Open 1/18/16 to 4/18/16 
Hours: Mon: 11AM ‐ 5PM 
Income limit: $54K with dependents/$30K without 

AARP - Tax Aide - R.A.l.N. Gun Hill Neighborhood 
Senior Center 
3377 White Plains Road Bronx, NY 10466   
Telephone: (718) 881‐5589 / Website: www.aarp.org 
Services: In Person; AARP/TCE Walk‐in/Appointment:  
Walk‐in Only 
Languages: English; Spanish, Portuguese 
ITIN Assistance: No / Amended Returns: Yes 
Wheelchair Accessible: Yes 
Schedule: Open 2/5/16 to 4/15/16 
Hours: Fri: 10AM ‐ 2PM 
Eligibility Requirements: Open to all 

Ariva - Ridgewood Savings Bank-Bronx Community 
Board 12 
4101 White Plains Road (at 229th St), Bronx, NY 10466 
Telephone: (718) 882‐0440 / Website: www.ariva.org 
Services: In Person / Wheelchair Accessible: Yes 
Walk‐in/Appointment: Appointment Only Languages: 
English; Spanish 
ITIN Assistance: No / Amended Returns: Yes 
Schedule: Open Sat 3/12/16 from 10AM ‐ 5PM 
Income limit: $53K with dependents/$30K without 
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FBNYC - Bronx Bethany Community Corporation 
964 E. 227th Street, Bronx, NY 10466    
Telephone: (718) 619‐3480 
Services: Drop‐off Service 
Walk‐in/Appointment:  Both 
Languages: English 
ITIN Assistance: Yes / Amended Returns: No 
Wheelchair Accessible: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Tue 5PM ‐ 7PM; Thu 9AM ‐ 12PM 
Income limit: $54K with dependents/$30K without 

FBNYC - New York Public Library - Wakefield Library 
4100 Lowerre Place, Bronx, NY 10466 
Telephone: (646) 981‐6111 
Website: http://www.foodbanknyc.org/Taxhelp 
Services: Assisted Self‐Preparation 
Walk‐in/Appointment: Walk‐in Only   
Languages: English 
ITIN Assistance: No / Amended Returns: No 
Wheelchair Accessible: Yes 
Schedule: Open 1/25/16 to 4/18/16 
Hours: Tue, Thu 1PM‐4PM 
Income limit: $62K 

Ariva - Ridgewood Savings Bank-Allerton Avenue 
711 Allerton Avenue, Bronx, NY 10467 
Telephone: (718) 882‐2220 / Website: www.ariva.org 
Services: In Person 
Walk‐in/Appointment: Appointment Only 
Languages: English; Spanish 
ITIN Assistance: No / Amended Returns: Yes 
Wheelchair Accessible: Yes 
Schedule: Open Sat 3/19/16 from 10AM ‐ 5PM 
Income limit: $53K with dependents/$30K without 

Ariva - Ridgewood Savings Bank-Jerome Avenue 
3445 Jerome Avenue, Bronx, NY 10467 
Telephone: (718)881‐3440 / Website: www.ariva.org 
Services: In Person 
Walk‐in/Appointment: Appointment Only 
Languages: English; Spanish 
ITIN Assistance: No / Amended Returns: Yes 
Wheelchair Accessible: Yes 
Schedule: Open Sun 2/14/16 from 10AM ‐ 5PM 
Income limit: $53K with dependents/$30K without 

FBNYC - State University of New York's North Bronx 
Career Counseling & Outreach Center 
2901 White Plains Road, Bronx, NY 10467 
Telephone: (718) 547‐1001 
Services: Drop‐off Service 
Walk‐in/Appointment: Appointment Only 
Languages: English 
ITIN Assistance: Yes / Amended Returns: No 
Wheelchair Accessible: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Call to schedule appointment. 
Income limit: $54K with dependents/$30K without 

Ariva - Tolentine Zeiser Community Life Center   
2331 University Avenue, Bronx, NY 10468   
Telephone: (718) 933‐6935 / Website: www.ariva.org 
Services: In Person 
Walk‐in/Appointment: Appointment Only 
Languages: English; Spanish 
ITIN Assistance: No / Amended Returns: Yes 
Wheelchair Accessible: No 
Schedule: Open Fri 2/26/16 from 4PM ‐ 8PM 
Income limit: $53K with dependents/$30K without 

FBNYC - CUCS Bronx 
130 W Kingsbridge Rd 3rd Floor, Bronx, NY 10468 
Telephone: (917) 771‐8750 
Services: Drop‐off Service 
Walk‐in/Appointment: Both 
Languages: English 
ITIN Assistance: Yes / Amended Returns: No 
Wheelchair Accessible: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Mon, Wed 9AM ‐ 5PM 
Income limit: $54K with dependents/$30K without 

FBNYC - International School For Liberal Arts 
27‐80 Reservoir Ave, Bronx, NY 10468 
Telephone: (718) 589‐2124 
Services: Drop‐off Service 
Walk‐in/Appointment: Both 
Languages: English 
ITIN Assistance: Yes / Amended Returns: No 
Wheelchair Accessible: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Mon, Wed 5PM ‐ 7PM 
Income limit: $54K with dependents/$30K without 
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Mount Hope - Eastchester Public Library 
1385 East Gun Hill Road Ground Floor, Bronx, NY 10469 
Telephone: (718)653‐3292 / Website: www.nypl.org 
Services: In Person; Drop‐off Service 
Walk‐in/Appointment: Appointment Only 
Languages: English; Spanish; Chinese ‐ Cantonese 
ITIN Assistance: No/ Amended Returns: Yes 
Wheelchair Accessible: Yes 
Schedule: Open 1/20/16 to 4/13/16 
Hours: Wed: 11AM ‐ 6PM 
Income limit: $54K with dependents/$30K without 

AARP - Tax Aide - Clason's Point Library 
1215 Morrison Avenue, Bronx, NY 10472    
Telephone: (718) 842‐1235 / Website: www.aarp.org 
Services: In Person; AARP/TCE Walk‐in/Appointment:  
Walk‐in Only 
Languages: English 
ITIN Assistance: No/ Amended Returns: Yes 
Wheelchair Accessible: Yes 
Schedule: Open 2/2/16 to 4/12/16 
Hours: Tue: 10AM ‐2PM 
Eligibility Requirements: Open to all 

Ariva - Councilmember Annabel Palma District Office 
1041 Castle Hill Avenue, Bronx, NY 10472    
Telephone: (718) 792‐1140 / Website: www.ariva.org 
Services: In Person 
Walk‐in/Appointment: Appointment Only 
Languages: English; Spanish 
ITIN Assistance: No / Amended Returns: Yes 
Wheelchair Accessible: Yes 
Schedule: Open Sat 2/20/16 from 10AM ‐ 5PM 
Income limit: $53K with dependents/$30K without 

Ariva - YMPJ Bronx River Houses 
1619 East 174th Street, Bronx, NY 10472      
Telephone: (718) 617‐6114 / Website: www.ariva.org 
Services: In Person 
Walk‐in/Appointment: Appointment Only 
Languages: English; Spanish 
ITIN Assistance: Yes / Amended Returns: Yes 
Wheelchair Accessible: Yes 
Schedule: Open 2/2/16 to 4/16/16 
Hours: Tue, Thu: 9AM ‐ 1:30; Sat 10AM ‐3PM 
Income limit: $53K with dependents/$30K without 
Additional Notes: Nearest Subway: 2 or 5 train to 
174th St, 6 train to Morris Ave‐ Soundview Ave 

Ariva - Youth Ministries for Peace and Justice      
1384 Stratford Avenue, Bronx, NY 10472     
Telephone: (718) 328‐5622 / Website: www.ariva.org 
Services: In Person 
Walk‐in/Appointment: Both 
Languages: English; Spanish 
ITIN Assistance: Yes / Amended Returns: Yes 
Wheelchair Accessible: No 
Schedule: Open 2/5/16 to 4/15/16 
Hours: Fri: 10AM ‐ 2PM 
Income limit: $53K with dependents/$30K without 
Additional Notes: Nearest Subway: 2 or 5 train to 
174th St, 6 train to Morris Ave‐ Soundview Ave 

FBNYC - New York Public Library - Castle Hill Library 
947 Castle Hill Avenue Bronx, NY 10473     
Telephone: (646) 981‐6111 
Website: http://www.foodbanknyc.org/Taxhelp 
Services: Assisted Self‐Preparation 
Walk‐in/Appointment: Walk‐in Only     
Languages: English; Spanish; Chinese‐Cantonese 
ITIN Assistance: No / Amended Returns: No 
Wheelchair Accessible: Yes 
Schedule: Open 1/25/16 to 4/18/16 
Hours: Mon: 4PM ‐ 7PM; Tue, Thu: 10AM ‐ 2PM; 

Fri: 2PM ‐ 5PM 
Income limit: $62K 

FBNYC - Phipps Soundview 
1680 Seward Avenue, Bronx, NY 10473 
Telephone: (646) 981‐6111 
Website: http://www.foodbanknyc.org/Taxhelp 
Services: In Person; Drop‐off Service 
Walk‐in/Appointment: Walk‐in Only   
Languages: English / Wheelchair Accessible: Yes 
ITIN Assistance: Yes / Amended Returns: Yes 
Schedule: Open 1/27/16 to 4/18/16 
Hours: Wed, Thu: 10AM ‐ 6PM 
Income limit: $54K with dependents/$30K without 

AARP ‐ Tax Aide ‐ Jasa Einstein Senior Center 
135 Einstein Loop, 2nd Floor Room 35, Bronx, NY 10475 
Telephone: (718) 320‐2066 
Services: In Person; AARP/TCE 
Walk‐in/Appointment: Walk‐in Only 
Languages: English; Spanish 
ITIN Assistance: No / Amended Returns: Yes 
Wheelchair Accessible: Yes 
Schedule: Open 2/2/16 to 4/13/16 
Hours: Tue, Wed: 10AM ‐ 2PM 
Eligibility Requirements: Open to all 
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  BROOKLYN SITES   
FBNYC - Business and Career Library Cadman Plaza 
280 Cadman Plaza West, Brooklyn, NY 11201 
Telephone: (646) 981‐6111 
Website: http://www.foodbanknyc.org/Taxhelp 
Services: Assisted Self‐Preparation 
Walk‐in/Appointment: Walk‐in Only   
Languages: English; Spanish 
ITIN Assistance: No / Amended Returns: No 
Wheelchair Accessible: Yes 
Schedule: Open 1/25/16 to 4/18/16 
Hours: Tue, Wed, Thu 1PM‐7PM; Sat 12PM‐5PM 
Income limit: $62K 

FBNYC - Capital One Bank 
356 Fulton Street, 2nd Floor, Brooklyn, NY 11201 
Telephone: (646) 981‐6111 
Website: http://www.foodbanknyc.org/Taxhelp 
Services: In Person; Drop‐off Service 
Walk‐in/Appointment: Walk‐in Only   
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: Yes 
Schedule: Open 1/19/16 to 6/30/16 
Hours: Mon‐Thu 10AM ‐ 9PM; Fri 10AM ‐ 5PM; 

Sat 9AM ‐ 5PM 
Income limit: $54K with dependents/$30K without 
Notes: March closed Mondays & Fridays 

FBNYC - CCNS ST Charles Jubilee Senior Center 
55 Pierrepont Street, Brooklyn, NY 11201 
Telephone: (718) 855‐0326 
Website: http://www.foodbanknyc.org/Taxhelp 
Services: Drop‐off Service  
Walk‐in/Appointment:  Both 
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Mon ‐ Fri 10AM ‐ 5PM 
Income limit: $54K with dependents/$30K without 

FBNYC - New York Public Library - New Lots Library 
665 New Lots Avenue, Brooklyn, NY 11201 
Telephone: (646) 981‐6111 
Website: http://www.foodbanknyc.org/Taxhelp 
Services: Assisted Self‐Preparation 
Walk‐in/Appointment: Walk‐in Only   
Languages: English / Wheelchair Accessible: Yes 
ITIN Assistance: No / Amended Returns: No 
Schedule: Open 1/25/16 to 4/18/16 
Mon, Fri 1‐5PM; Tue 11AM‐3PM; Sat 1:00‐4PM 
Income limit: $62K 

FBNYC - Brooklyn Faith Seventh Day Adventist Church 
5518 Church Avenue, Brooklyn, NY 11203     
Telephone: (347) 691‐0293 
Services: Drop‐off Service 
Walk‐in/Appointment:  Both 
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Call to schedule appointment. 
Income limit: $54K with dependents/$30K without 

FBNYC - Seth Low I.S 96 
99 Avenue P, Room 202, Brooklyn, NY 11204 
Telephone: (347) 278‐4232 
Services: Drop‐off Service 
Walk‐in/Appointment:  Both 
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Call to schedule appointment. 
Income limit: $54K with dependents/$30K without 

RGC VITA - Goodwill Industries - JobsPlus 
1620 Bruckner Boulevard, Bronx, NY 10473 
Telephone: (347) 291‐8050 
Website: www.opportunitynycha.org/workforce‐  
development/jobs‐plus 
Services: In Person; Drop‐off Service; Assisted Self‐Prep 
Walk‐in/Appointment: Both 
Languages: English; Spanish 
ITIN Assistance: Yes / Amended Returns: Yes 
Wheelchair Accessible: Yes 
Schedule: Open 1/18/16 to 4/15/16 
Hours: Mon, Tue, Fri: 10AM ‐ 4PM; 

Wed, Thu: 10AM ‐ 6PM; Sat: 10AM ‐ 1PM 
Income limit: $54K with dependents/$30K without 
Additional Notes: Closed 3/27/16 for Easter Sunday 

FBNYC Parkchester 
1041 West Avenue, Bronx, NY 10462 
Telephone: (646) 981‐6111 
Website: http://www.foodbanknyc.org/Taxhelp 
Services: In Person; Drop‐off Service 
Walk‐in/Appointment: Walk‐in Only   
Languages: English 
ITIN Assistance: Yes / Amended Returns: Yes 
Wheelchair Accessible: Yes 
Schedule: Open 1/25/16 to 4/18/16 
Hours: Mon ‐ Thu 12PM ‐ 7PM; Sat 9AM ‐ 5PM 
Income limit: $54K with dependents/$30K without 
Additional Notes: March closed Mondays 
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FBNYC - Compassion House Community Development 
Corp. (Cathedral of Joy) 
43 George St., Brooklyn, NY 11206 
Telephone: (718) 386‐8151 
Services: Drop‐off Service 
Walk‐in/Appointment: Both 
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Call to schedule appointment. 
Income limit: $54K with dependents/$30K without 

FBNYC - Trinity Human Service Corp. (Virtual VITA) 
153 A Johnson Avenue, Brooklyn, NY 11206 
Telephone: (718) 388‐3176 
Services: Drop‐off Service 
Walk‐in/Appointment: Walk‐in Only  
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Tue ‐ Fri 9AM ‐ 4PM; break from 12‐1PM 
Income limit: $54K with dependents/$30K without 

Grow Brooklyn - St. Nick's Alliance, Broadway 
790 Broadway, 2nd Floor, Brooklyn, NY 11206 
Telephone: (347) 682‐5606 
Services: In Person; Drop‐off Service 
Walk‐in/Appointment: Appointment Only 
Languages: English; Spanish 
ITIN Assistance: No / Amended Returns: No 
Wheelchair Accessible: Yes 
Schedule: Open 1/21/16 to 4/15/16 
Hours: Mon, Thu, Fri: 9AM ‐ 5PM 
Income limit: $54K with dependents/$25K without 

Grow Brooklyn - St. Nick's Alliance, Graham 
195 Graham Avenue, Brooklyn, NY 11206 
Telephone: (347) 682‐5606 
Services: In Person Walk‐in/Appointment: 
Appointment Only Languages:        
English; Spanish 
ITIN Assistance: No / Amended Returns: No 
Wheelchair Accessible: Yes 
Schedule: Open 1/21/16 to 4/15/16 Hours: 
Thu, Fri 6PM ‐ 9PM; Sat: 10AM ‐ 5PM 
Income limit: $54K with dependents/$25K without 

FBNYC - Good Shepherd-Sutter 
595 Sutter Avenue, 1st Floor, Brooklyn, NY 11207 
Telephone: (718) 346‐2200 ext. 100 
Services: Drop‐off Service 
Walk‐in/Appointment:  Both 
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Mon, Wed 10AM ‐ 5:30 PM 
Income limit: $54K with dependents/$30K without 

FBNYC - New Hope Family Worship Center 
817 Livonia Avenue, Brooklyn, NY 11207 
Telephone: (718) 342‐1305 
Services: Drop‐off Service 
Walk‐in/Appointment:  Both 
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Call to schedule appointment. 
Income limit: $54K with dependents/$30K without 

Food Bank for NYC - Partnership With Children     
970 Vermont Street, Room 207A, Brooklyn, NY 11207 
Telephone: (718) 649‐3155 
Services: Drop‐off Service 
Walk‐in/Appointment: Appointment Only 
Languages: English 
ITIN Assistance: Yes / Amended Returns: No 
Wheelchair Accessible: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Call to schedule appointment. 
Income limit: $54K with dependents/$30K without 

RGC VITA - Women's Prison Association 
2632 Atlantic Avenue, Brooklyn, NY 11207 
Telephone: (347) 227‐4246 
Website: www.wpaonline.org 
Services: In Person; Drop‐off Service 
Walk‐in/Appointment:  Both 
Languages: English; Spanish 
ITIN Assistance: Yes / Amended Returns: Yes 
Wheelchair Accessible: Yes 
Schedule: Open 1/18/16 to 4/15/16 
Hours: Tue, Wed, Thu 5PM ‐ 8PM; 

Sat, Sun 10AM ‐ 6PM 
Income limit: $54K with dependents/$30K without 
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FBNYC - Las Maravillas Del Exodo 
302 Elton Street, Brooklyn, NY 11208 
Telephone: (347) 242‐6337   
Services: Drop‐off Service 
Walk‐in/Appointment:  Both 
Languages: English 
ITIN Assistance: Yes / Amended Returns: No 
Wheelchair Accessible: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Call to schedule appointment. 
Income limit: $54K with dependents/$30K without 

RGC - VITA Bangladeshi American Community 
Development and Youth Service (BACDYS) 
181 Forbell Street, Brooklyn, NY 11208 
Telephone: (718) 235‐1700 / Website: www.bacdys.org 
Services: In Person; Drop‐off Service 
Walk‐in/Appointment:  Both 
Languages: English; Spanish; Bengali 
ITIN Assistance: Yes / Amended Returns: Yes 
Wheelchair Accessible: Yes 
Schedule: Open 1/18/16 to 4/15/16 (Closed 3/27/16) 
Hours: Tue, Thu 10AM ‐ 2PM; Fri 10AM ‐ 1PM; 

Sat, Sun 10AM ‐ 5PM 
Income limit: $54K with dependents/$30K without 

FBNYC - CUCS Brooklyn 
800 Poly Place, 5 West Room 310, Brooklyn, NY 11209 
Telephone: (718) 836‐6600 ext. 3169 
Services: Drop‐off Service 
Walk‐in/Appointment:  Both 
Languages: English 
ITIN Assistance: Yes / Amended Returns: No 
Wheelchair Accessible: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Mon ‐ Thu 9AM ‐ 5PM 
Income limit: $54K with dependents/$30K without 

FBNYC - Los Sures - Hewes 
366 Hewes Street, Brooklyn, NY 11211 
Telephone: (347) 725‐4073 
Services: Drop‐off Service 
Walk‐in/Appointment: Appointment Only 
Languages: English 
ITIN Assistance: Yes / Amended Returns: No 
Wheelchair Accessible: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Call to schedule appointment. 
Income limit: $54K with dependents/$30K without 

FBNYC - Los Sures (Virtual VITA) 
145 South Third Street, Brooklyn, NY 11211 
Telephone: (718) 599‐1940 
Services: Drop‐off Service 
Walk‐in/Appointment:  Both 
Languages: English 
ITIN Assistance: Yes / Amended Returns: No 
Wheelchair Accessible: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Mon, Thu 1:30 PM ‐ 4:30 PM; Wed 11AM ‐ 7PM 
Income limit: $54K with dependents/$30K without 

FBNYC - Los Sures - Roebling 
201 Roebling Street, Brooklyn, NY 11211 
Telephone: (718) 486‐5463 
Services: Drop‐off Service 
Walk‐in/Appointment: Appointment Only 
Languages: English 
ITIN Assistance: Yes / Amended Returns: No 
Wheelchair Accessible: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Mon, Wed, Fri 10AM ‐ 1PM 
Income limit: $54K with dependents/$30K without 

FBNYC - Christian Cultural Center     
716 Chester Street, Brooklyn, NY 11212 
Telephone: (917) 741‐8441 
Services: Drop‐off Service 
Walk‐in/Appointment:  Both 
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Tue 9AM ‐ 1PM 
Income limit: $54K with dependents/$30K without 

FBNYC - Church of St. Mark 
1417 Union Street, Brooklyn, NY 11212 
Telephone: (917) 903‐9536 
Services: Drop‐off Service 
Walk‐in/Appointment:  Both 
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Mon 4PM ‐ 7:30 PM 
Income limit: $54K with dependents/$30K without 

(Page 10 of 23)  

http://www.bacdys.org/


ATTACHMENT A 
 
 

Grow Brooklyn -Community Solutions - Brownsville 
Partnership 
519 Rockaway Avenue, Brooklyn, NY 11212 
Telephone: (347)682‐5606 
Services: In Person Walk‐in/Appointment: 
Appointment Only Languages:        
English; Spanish 
ITIN Assistance: No / Amended Returns: No 
Wheelchair Accessible: Yes 
Schedule: Open 1/21/16 to 4/15/16 
Hours: Wed, Fri 10AM ‐ 7PM; Sat 10AM‐5PM 
Income limit: $54K with dependents/$25K without 

FBNYC - NEO- Empowerment Resources Center, Inc. 
305 New York Ave, Brooklyn, NY 11213 
Telephone: (718) 363‐5300 
Services: Drop‐off Service 
Walk‐in/Appointment: Appointment Only 
Languages: English 
ITIN Assistance: Yes / Amended Returns: No 
Wheelchair Accessible: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Mon ‐ Fri 9AM ‐ 5PM 
Income limit: $54K with dependents/$30K without 

FBNYC - Reaching Out Community Services Inc. 
7708 New Utrecht Avenue, Brooklyn, NY 11214 
Telephone: (718) 373‐4565 
Services: Drop‐off Service 
Walk‐in/Appointment: Walk‐in Except on Sat. 
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Mon ‐ Fri 10AM ‐ 5:30 PM; Sat 11AM‐3PM 
Income limit: $54K with dependents/$30K without 

FBNYC - Good Shepherd 5th Ave 
503 5th Ave, 4th Floor, Brooklyn, NY 11215 
Telephone: (718) 965‐3313 ext. 409 
Services: Drop‐off Service 
Walk‐in/Appointment:  Both 
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Mon, Wed 10AM ‐ 4:30 PM 
Income limit: $54K with dependents/$30K without 

FBNYC - Carver Bank 
1360 Fulton Street, Building C, Brooklyn, NY 11216 
Telephone: (646) 981‐6111 
Website: http://www.foodbanknyc.org/Taxhelp 
Services: In Person; Drop‐off Service 
Walk‐in/Appointment: Walk‐in Only    
Languages: English; Spanish; Russian; 
Chinese‐Cantonese 
ITIN Assistance: Yes / Amended Returns: Yes 
Wheelchair Accessible: Yes 
Schedule: Open 1/25/16 to 4/18/16 
Hours: Mon ‐ Thu: 10AM ‐ 7PM; Sat: 9AM ‐ 5PM 
Income limit: $54K with dependents/$30K without 
Additional Notes: March closed Mondays 

FBNYC - Newman Memorial United Methodist Church 
Community Development Corporation 
257 Macon Street, Brooklyn, NY 11216 
Telephone: N/A 
Website: http://www.foodbanknyc.org/Taxhelp 
Services: Drop‐off Service  
Walk‐in/Appointment:  Both 
Languages: English 
ITIN Assistance: Yes / Amended Returns: No 
Wheelchair Accessible: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Mon ‐ Fri 10AM ‐ 2PM 
Income limit: $54K with dependents/$30K without 

The Financial Clinic - Fifth Avenue Committee 
621 Degraw Street, Ground Level, Brooklyn, NY 11217 
Telephone: (212) 505‐3482 
Services: In Person Walk‐in/Appointment: 
Appointment Only Languages:        
English; Spanish 
ITIN Assistance: Yes / Amended Returns: Yes 
Wheelchair Accessible: Yes 
Schedule: Open 1/30/16 to 4/16/16 
Hours: Sat: 10AM ‐ 5PM 
Income limit: $54K with dependents/$30K without 

FBNYC - Goke Food Pantry 
622 Cortelyou Rd, Brooklyn, NY 11218 
Telephone: (516) 263‐4218 
Walk‐in/Appointment:  Both 
Languages: English 
ITIN Assistance: Yes / Amended Returns: No 
Wheelchair Accessible: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Call to schedule appointment. 
Income limit: $54K with dependents/$30K without 
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FBNYC - Holding Hands Ministries 
63‐24 7th Avenue, 1st Floor, Brooklyn, NY 11220 
Telephone: (917) 335‐2649 
Services: Drop‐off Service 
Walk‐in/Appointment:  Both 
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Tue, Thu 9AM ‐ 1PM; Sat 8AM–3PM  
Income limit: $54K with dependents/$30K without 

Northeast Brooklyn Housing Development Corp- 
376 Throop Avenue, Brooklyn, NY 11221 
Telephone: (718) 453‐9490 ext. 302 
Services: Drop‐off Service 
Walk‐in/Appointment:  Both 
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Wed, Fri 12PM ‐ 4PM 
Income limit: $54K with dependents/$30K without 

FBNYC - St. John's Bread and Life 
795 Lexington Avenue, Brooklyn, NY 11221 
Telephone: (646) 981‐6111 
Website: http://www.foodbanknyc.org/Taxhelp 
Services: In Person; Drop‐off Service 
Walk‐in/Appointment: Walk‐in Only   
Languages: English; Spanish 
ITIN Assistance: Yes / Amended Returns: Yes 
Wheelchair Accessible: Yes 
Schedule: Open 1/25/16 to 4/18/16 
Hours: Mon ‐ Thu 1 PM – 8 PM; Sat 9AM–4PM 
Income limit: $54K with dependents/$30K without 
Additional Notes: March closed Mondays 

GrowBrooklyn - Brooklyn Coop, DeKalb 
834 DeKalb Avenue, Brooklyn, NY 11221 
Telephone: (347) 682‐5606 
Services: In Person Walk‐in/Appointment: 
Appointment Only Languages:        
English; Spanish 
ITIN Assistance: No / Amended Returns: Yes 
Wheelchair Accessible: Yes 
Schedule: Open 1/23/16 to 4/15/16 
Hours: Mon 6‐9PM; Sat, Sun 10AM ‐ 5PM 
Income limit: $54K with dependents/$25K without 

GrowBrooklyn - Neighborhood Housing Services of 
Bedford-Stuyvesant (NHS) 
1012 Gates Avenue, 1st Floor, Brooklyn, NY 11221 
Telephone: (347) 682‐5606  
Services: In Person; Drop‐off Service 
Walk‐in/Appointment: Appointment Only 
Languages: English; Spanish; French 
ITIN Assistance: No / Amended Returns: No 
Wheelchair Accessible: Yes 
Schedule: Open 1/19/16 to 4/12/16 
Hours: Tue: 10AM ‐ 3PM 
Income limit: $54K with dependents/$25K without 

FBNYC - CAMBA (Virtual VITA) 
885 Flatbush Avenue, Room 201, Brooklyn, NY 11226 
Telephone: (718) 287‐0010 
Services: Drop‐off Service 
Walk‐in/Appointment: Appointment Only 
Languages: English 
ITIN Assistance: Yes / Amended Returns: No 
Wheelchair Accessible: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Mon 1PM ‐ 4PM; Fri 10AM ‐ 1PM 
Income limit: $54K with dependents/$30K without 

FBNYC - Fort Green Hazel Brooks Neighborhood 
Center 
961 Ocean Ave, Lower Level, Brooklyn, NY 11226 
Telephone: (347) 435‐3287 
Services: Drop‐off Service 
Walk‐in/Appointment:  Both 
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Mon ‐ Fri 8AM ‐ 4PM 
Income limit: $54K with dependents/$30K without 

FBNYC - Bnai Raphael Chesed Organization lnc. 
1741 McDonald Avenue, Brooklyn, NY 11230 
Telephone: (718) 951‐6059 
Services: Drop‐off Service 
Walk‐in/Appointment: Appointment Only 
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Mon ‐ Wed 10AM ‐ 4PM; Thu 10AM – 6PM; 

Fri 10AM ‐ 12PM 
Income limit: $54K with dependents/$30K without 
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Food Bank - Sunset Park Center for Family Life 
443 39th Street, 1st Floor, Brooklyn, NY 11232 
Telephone: (646) 981‐6111 
Services: In Person; Drop‐off Service 
Walk‐in/Appointment: Walk‐in Only    
Languages: English; Spanish; Chinese‐Cantonese 
ITIN Assistance: Yes / Amended Returns: Yes 
Wheelchair Accessible: Yes 
Schedule: Open 1/25/16 to 4/18/16 
Mon ‐ Thu 12PM‐7PM; Sat 9AM‐5PM; Sun 11AM ‐ 3PM 
Income limit: $54K with dependents/$30K without. 
Sundays for Seniors/Disabled. March closed Mondays. 

FBNYC - Bedford Stuyvesant Campaign Against Hunger 
2010 Fulton Street, Brooklyn, NY 11233 
Telephone: (646) 981‐6111 
Website: http://www.foodbanknyc.org/Taxhelp 
Services: Assisted Self‐Preparation 
Walk‐in/Appointment: Walk‐in Only    
Languages: English; 
ITIN Assistance: No / Amended Returns: No 
Wheelchair Accessible: Yes 
Open 1/25/16 to 4/18/16 Mon‐Fri 9AM‐4PM 
Income limit: $62K 
Additional Notes: March closed Mondays & Fridays 

FBNYC - Neighbors Together     
2094 Fulton St., Brooklyn, NY 11233 
Telephone: (718) 498‐7256 
Website: http://www.foodbanknyc.org/Taxhelp 
Services: Drop‐off Service  
Walk‐in/Appointment:  Both 
Languages: English 
ITIN Assistance: Yes / Amended Returns: No 
Wheelchair Accessible: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Sun‐Sat 10AM‐3:30 PM; break from 12PM‐1PM 
Income limit: $54K with dependents/$30K without 

FBNYC - New York Public Library - Macon Library 
361 Lewis Avenue, Brooklyn, NY 11233 
Telephone: (646) 981‐6111 
Website: http://www.foodbanknyc.org/Taxhelp 
Services: Assisted Self‐Preparation 
Walk‐in/Appointment: Walk‐in Only   
Languages: English; Spanish 
ITIN Assistance: No / Amended Returns: No 
Wheelchair Accessible: Yes 
Schedule: Open 1/25/16 to 4/18/16 
Hours: Mon 11AM‐4PM; Thu 3‐7PM; Sat 11AM‐3PM 
Income limit: $62K 

St. Paul Pentecostal Church Kingdom Food Pantry 
133 Thomas S. Boyland St., Brooklyn, NY 11233 
Services: Drop‐off Service      
Walk‐in/Appointment: Walk‐in Only 
Languages: English / Wheelchair Accessible: No ITIN 
Assistance: Yes / Amended Returns: No Schedule: 
Open 1/25/16 to 4/15/16 Sat 11AM ‐ 1PM       
Income limit: $54K with dependents/$30K without 

FBNYC - Sisters With Purpose Inc. 
1540 Van Siclen Avenue, Brooklyn, NY 11239 
Telephone: (646) 460‐4101 
Service: Drop‐off Service; Walk‐in/Appointment:  Both 
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 Sat 3PM ‐ 6PM 
Income limit: $54K with dependents/$30K without 

FBNYC - Grand Army Plaza Central Library 
10 Grand Army Plaza, Brooklyn, NY 11238 
Telephone: (646) 981‐6111 
Website: http://www.foodbanknyc.org/Taxhelp 
Services: Assisted Self‐Preparation 
Walk‐in/Appointment: Walk‐in Only   
Languages: English / Wheelchair Accessible: Yes 
ITIN Assistance: No / Amended Returns: No 
Schedule: Open 1/25/16 to 4/18/16 
Mon 1:30‐8:30PM;Tue,Thu 9:30AM‐6PM;Sun 1‐4PM 
Income limit: $62K 

Ariva - CAMBA Beacon l.S. 269 
800 Van Siclen Avenue 
Brooklyn, NY 11207 
Telephone: (718) 675‐3355 / Website: www.ariva.org 
Services: In Person; / Languages: English; Spanish 
Walk‐in/Appointment: Appointment Only 
ITIN Assistance: Yes / Amended Returns: Yes 
Wheelchair Accessible: Yes 
Open Sat 2/13; 3/12; 3/19; 3/26 from 10AM ‐ 4PM 
Income limit: $53K with dependents/$30K without 

Grow Brooklyn - Brooklyn Coop, Grove 
315 Grove Street, Brooklyn, NY 11237 
Telephone: (347) 682‐5606 
Services: In Person / Wheelchair Accessible: Yes 
Walk‐in/Appointment: Appointment Only 
Languages: English; Spanish 
ITIN Assistance: No / Amended Returns: Yes 
Schedule: Open 1/20/16 to 4/14/16 
Hours: Wed, Thu 6‐9PM; Sat, Sun 10AM–5PM 
Income limit: $54K with dependents/$25K without 
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  MANHATTAN SITES   
AARP - Tax Aide - Chatham Square Library 
33 East Broadway, Manhattan, NY 10002 
Telephone: (212) 964‐6598 
Services: In Person; AARP/TCE 
Walk‐in/Appointment: Walk‐in Only 
Languages: English; Chinese – Cantonese and Mandarin 
ITIN Assistance: No / Amended Returns: Yes  
Wheelchair Accessible: Yes 
Open 2/6/16 to 4/16/16 Sat 10:30AM‐3:30PM 
Eligibility Requirements: Open to all 

AARP - Tax Aide - Educational Alliance 
197 East Broadway, Manhattan, NY 10002 
Telephone: (212) 780‐2300 
Services: In Person; AARP/TCE 
Walk‐in/Appointment: Walk‐in Only 
Languages: English; Spanish 
ITIN Assistance: No / Amended Returns: Yes 
Wheelchair Accessible: Yes 
Schedule: Open 2/4/16 to 4/14/16 Thu 10AM ‐ 2PM 
Eligibility Requirements: Open to all 

FBNYC - Cabrini Immigrant Services     
139 Henry Street, Manhattan, NY 10002 
Telephone: (212) 791‐4590 ext. 102 
Services: Drop‐off Service 
Walk‐in/Appointment: Appointment Only 
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Call to schedule appointment. 
Income limit: $54K with dependents/$30K without 

FBNYC - Grand St Settlement 
80 Pitts Street, Manhattan, NY 10002 
Telephone: (646) 201‐4289    
Services: Drop‐off Service 
Walk‐in/Appointment:  Both 
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Mon, Tue, Sat 10AM ‐ 4PM 
Income limit: $54K with dependents/$30K without 

FBNYC - Chatham Square Library 
33 East Broadway, Manhattan, NY 10002 
Telephone: (646) 981‐6111 
Walk‐in/Appointment: Walk‐in Only 
Languages: English; Spanish 
ITIN Assistance: No / Amended Returns: No 
Wheelchair Accessible: Yes 
Schedule: Open 1/25/16 to 4/18/16 
Mon 10AM ‐ 1PM; Tue 12PM ‐ 3PM; Thu 5PM ‐ 8PM 
Income limit: $62K 

AARP - Tax Aide - New Amsterdam Library 
9 Murray Street, Manhattan, NY 10007    
Telephone: (212) 732‐8186 Website: www.aarp.org 
Services: In Person; AARP/TCE 
Walk‐in/Appointment: Walk‐in Only 
Languages: English 
ITIN Assistance: No / Amended Returns: Yes 
Wheelchair Accessible: Yes 
Schedule: Open 2/6/16 to 4/16/16 Sat 10AM ‐ 2PM 
Eligibility Requirements: Open to all 

The Financial Clinic - Nazareth Housing 
206 East 4th Street, Ground Level Manhattan, NY 10009 
Telephone: (212) 505‐3482 
Services: In Person Walk‐in/Appointment: 
Appointment Only 
Languages: English; Spanish; Cantonese/Mandarin 
ITIN Assistance: Yes / Amended Returns: Yes 
Wheelchair Accessible: Yes 
Schedule: Open 1/27/16 to 4/16/16 
Hours: Wed, Thu 12‐8PM; Fri, Sat 10AM ‐ 6PM 
Income limit: $54K with dependents/$30K without 

AARP - Tax Aide - Epiphany Library 
228 East 23rd Street, 3rd Floor Community Room 
Manhattan, NY 10010 
Telephone: (212) 679‐2645 / Website: www.aarp.org 
Services: In Person; AARP/TCE Walk‐in/Appointment:  
Walk‐in Only 
Languages: English 
ITIN Assistance: No / Amended Returns: Yes 
Wheelchair Accessible: Yes 
Schedule: Open 2/4/16 to 4/14/16 Thu 10AM ‐ 2PM 
Eligibility Requirements: Open to all 

FBNYC - CUCS Manhattan 
423 East 23rd Street, Manhattan, NY 10010 
Telephone: (212) 686‐7500 ext. 113 
Services: Drop‐off Service 
Walk‐in/Appointment:  Both 
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Mon ‐ Thu 9AM ‐ 5PM 
Income limit: $54K with dependents/$30K without 

AARP - Tax Aide - Center on the Square 
20 Washington Square North 2nd Floor 
Manhattan, NY 10011 
Telephone: (212) 777‐3555 / Website: www.aarp.org 
Services: In Person; AARP/TCE; 
Walk‐in/Appointment: Walk‐in Only 
Languages: English / Wheelchair Accessible: Yes 
ITIN Assistance: No / Amended Returns: Yes 
Schedule: Open 2/5/16 to 4/15/16 Fri: 10AM ‐ 2PM 
Eligibility Requirements: Open to all 
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AARP - Tax Aide - Fulton Senior Center 
119 9th Avenue, Manhattan, NY 10011 
Telephone:  (212) 924‐6710 / Website: www.aarp.org 
Services: In Person; AARP/TCE Walk‐in/Appointment: 
Both 
Languages: English 
ITIN Assistance: No / Amended Returns: Yes 
Wheelchair Accessible: Yes 
Schedule: Open 2/4/16 to 4/14/16 
Hours: Thu 12PM ‐ 6PM 
Eligibility Requirements: Open to all 

AARP - Tax Aide - Muhlenberg Library 
209 West 23rd Street 3rd Floor, Manhattan, NY 10011 
Telephone: (212) 924‐1585 / Website: www.aarp.org 
Services: In Person; AARP/TCE Walk‐in/Appointment:  
Walk‐in Only 
Languages: English; Chinese – Cantonese and Mandarin 
ITIN Assistance: No / Amended Returns: Yes  
Wheelchair Accessible: Yes 
Schedule: Open 2/2/16 to 4/15/16 
Hours: Tue, Fri 10:30 AM ‐ 3:30 PM 
Eligibility Requirements: Open to all 

AARP - Tax Aide - Community Church of New York   
40 East 35th Street, Lower Level, Manhattan, NY 10016 
Telephone: (212) 683‐4988 / Website: www.aarp.org 
Services: In Person; AARP/TCE Walk‐in/Appointment:  
Walk‐in Only 
Languages: English / Wheelchair Accessible: Yes 
ITIN Assistance: No / Amended Returns: Yes 
Schedule: Open 2/4/16 to 4/14/16 
Hours: Thu 10AM ‐ 2PM 
Eligibility Requirements: Open to all 

AARP - Science and Industry Business Library 
188 Madison Ave, Lower Level, Manhattan, NY 10016 
Telephone: (917) 275‐6975 / Website: www.aarp.org 
Services: In Person; AARP/TCE Walk‐in/Appointment:  
Walk‐in Only 
Languages: English / Wheelchair Accessible: Yes 
ITIN Assistance: No / Amended Returns: Yes 
Schedule: Open 2/2/16 to 4/13/16 
Hours: Tue, Wed 10AM ‐ 2PM 
Eligibility Requirements: Open to all 

Food Bank NYC- Science, Industry and Business Library 
188 Madison Avenue, Manhattan, NY 10016 
Phone: (646) 981‐6111/www.foodbanknyc.org/Taxhelp 
Services: Assisted Self‐Preparation 
Walk‐in/Appointment: Walk‐in Only 
Languages: English; Spanish 
ITIN Assistance: No / Amended Returns: No 
Wheelchair Accessible: Yes 
Schedule: Open 1/25/16 to 4/18/16 
Mon 10AM ‐ 4PM; Thu 1PM ‐ 7PM; Fri, Sat 1PM ‐ 6PM 
Income limit: $62K 

AARP - Tax Aide - 67th Street Library 
328 East 67th Street, 3rd Floor, Manhattan, NY 10021 
Telephone: (212) 734‐1717 / Website: www.aarp.org 
Services: In Person; AARP/TCE; 
Walk‐in/Appointment: Walk‐in Only 
Languages: English 
ITIN Assistance: No / Amended Returns: Yes 
Wheelchair Accessible: Yes 
Schedule: Open 2/5/16 to 4/15/16 
Hours: Fri 10AM ‐ 2PM 
Eligibility Requirements: Open to all 

AARP - Tax Aide - Lenox Hill Neighborhood House 
331 East 70th Street, Manhattan, NY 10021 
Telephone: (212) 744‐5022 / Website: www.aarp.org 
Services: In Person; AARP/TCE Walk‐in/Appointment: 
Walk‐in Only 
Languages: English / Wheelchair Accessible: Yes 
ITIN Assistance: No / Amended Returns: Yes 
Schedule: Open 2/3/16 to 4/13/16 
Hours: Wed 10AM ‐ 2PM     
Eligibility Requirements: Open to all 

AARP - Tax Aide - 58th Street Library 
127 East 58th Street 2nd Floor, Manhattan, NY 10022 
Telephone: (212) 759‐7358 / Website: www.aarp.org 
Services: In Person; AARP/TCE Walk‐in/Appointment:  
Walk‐in Only 
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: No / Amended Returns: Yes 
Schedule: Open 2/3/16 to 4/16/16 
Hours: Wed 11AM ‐ 3PM; Sat 10AM ‐ 2PM 
Eligibility Requirements: Open to all 

AARP - Tax Aide - Project Find, Hamilton Senior Center 
141 West 73rd  Street, Manhattan, NY 10023  
Telephone: (212) 787‐7710 / Website: www.aarp.org 
Services: In Person; AARP/TCE 
Walk‐in/Appointment: Walk‐in Only  
Languages: English / Wheelchair Accessible: Yes 
ITIN Assistance: No / Amended Returns: Yes 
Schedule: Open 2/2/16 to 4/12/16 
Hours: Tue 10AM ‐ 2PM 
Eligibility Requirements: Open to all 

AARP - Tax Aide - Riverside Library 
127 Amsterdam Avenue, Manhattan, NY 10023 
Telephone: (212) 870‐1810 / Website: www.aarp.org 
Services: In Person; AARP/TCE Walk‐in/Appointment: 
Walk‐in Only 
Languages: English / Wheelchair Accessible: Yes 
ITIN Assistance: No/ Amended Returns: Yes 
Schedule: Open 2/4/16 to 4/14/16 
Hours: Thu 11AM ‐ 3PM 
Eligibility Requirements: Open to all 
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AARP - Tax Aide - Bernie Wohl Center 
647 Columbus Avenue, Computer Lab 
Manhattan, NY 10025 
Telephone: (212) 799‐9400 / Website: www.aarp.org 
Services: In Person; AARP/TCE Walk‐in/Appointment:  
Walk‐in Only 
Languages: English / Wheelchair Accessible: Yes 
ITIN Assistance: No / Amended Returns: Yes 
Schedule: 2/2/16 to 4/12/16 Tue 9:30 AM‐1:30 PM 
Eligibility Requirements: Open to all 

AARP - Tax Aide - Bloomingdale Library 
150 West 100th Street, 2nd Floor 
Manhattan, NY 10025 
Telephone: (212) 222‐8030 / Website: www.aarp.org 
Services: In Person; AARP/TCE Walk‐in/Appointment:  
Walk‐in Only 
Languages: English / Wheelchair Accessible: Yes ITIN 
Assistance: No / Amended Returns: Yes Schedule: 
Open 2/5/16 to 4/15/16 Fri 10AM – 2PM    
Eligibility Requirements: Open to all 

AARP - Tax Aide - Morningside Heights Library 
2900 Broadway, Lower Level, Manhattan, NY 10025 
Telephone: (212) 666‐5099 
Services: In Person; AARP/TCE 
Walk‐in/Appointment: Walk‐in Only  
Languages: English / Wheelchair Accessible: Yes 
ITIN Assistance: No /Amended Returns: Yes 
Schedule: Open 2/1/16 to 4/18/16 
Hours: Mon, Sat 10AM ‐ 2PM 
Eligibility Requirements: Open to all 

AARP - Tax Aide - George Bruce Library 
516 West 125th Street 2nd Floor, Manhattan, NY 10027 
Telephone: (212) 662‐9727 / Website: www.aarp.org 
Services: In Person; AARP/TCE Walk‐in/Appointment:  
Walk‐in Only 
Languages: English / Wheelchair Accessible: Yes 
ITIN Assistance: No / Amended Returns: Yes 
Schedule: Open 2/5/16 to 4/15/16 
Hours: Fri 10:30 AM ‐ 2:30 PM 
Eligibility Requirements: Open to all 

FBNYC - Finance and Tax Center 
71 Saint Nicholas Avenue, Manhattan, NY 10026 
Telephone: (646) 981‐6111 
Website: http://www.foodbanknyc. org/Taxhelp 
Services: In Person; Drop‐off Service 
Walk‐in/Appointment: Walk‐in Only     
Languages: English / Wheelchair Accessible: Yes 
ITIN Assistance: Yes / Amended Returns: Yes 
Schedule: Open 1/19/16 to 6/30/16 
Hours: Mon ‐ Thu 10AM ‐ 9PM; Fri 10AM ‐ 5PM; 

Sat 9AM ‐ 5PM 
Income limit: $54K with dependents/$30K without 
Additional Notes: March closed Mondays & Fridays 

FBNYC - Kitchen West Harlem 
252 West 116th Street, Manhattan, NY 10026 
Telephone: (646) 981‐6111 
Website:    http://www.foodbanknyc.org/Taxhelp 
Services: In Person; Drop‐off Service; 
Walk‐in/Appointment: Walk‐in Only 
Languages: English; Spanish/Wheelchair Accessible: Yes 
ITIN Assistance: Yes / Amended Returns: Yes Schedule: 
Open 1/25/16 to 4/18/16 
Hours: Mon ‐ Friday 9AM ‐ 3PM; Sat 9AM ‐ 5PM 
Income limit: $54K with dependents/$30K without 
Additional Notes: (Site for Seniors) January & February 
Saturdays 9AM‐5PM. March closed Mondays & Fridays 

AARP - Tax Aide - Harlem Library 
9 West 124th Street 3rd Floor, Manhattan, NY 10027 
Telephone: (212) 348‐5620 / Website: www.aarp.org 
Services: In Person; AARP/TCE Walk‐in/Appointment:  
Walk‐in Only 
Languages: English / Wheelchair Accessible: Yes 
ITIN Assistance: No / Amended Returns: Yes 
Schedule: Open 2/5/16 to 4/16/16 
Hours: Fri, Sat 10AM ‐ 2PM 
Eligibility Requirements: Open to all 

Food Bank for NYC – Our Children's Foundation 
527 West 125th Street, Manhattan, NY 10027 
Phone: (646) 981‐6111/www.foodbanknyc.org/Taxhelp 
Services: In Person; Drop‐off Service 
Walk‐in/Appointment: Walk‐in Only 
Languages: English; Spanish/Wheelchair Accessible: Yes 
ITIN Assistance: Yes / Amended Returns: Yes Schedule: 
Open 1/19/16 to 4/18/16 
Hours: Tue‐Thu 12PM ‐ 7PM; Sat 9AM ‐ 5PM 
Income limit: $54K with dependents/$30K without 

The Financial Clinic - New York Common Pantry    
8 East 109th Street, 2nd Floor, Manhattan, NY 10029 
Telephone: (212) 505‐3482 
Services: In Person Walk‐in/Appointment: 
Appointment Only 
Languages: English; Spanish/Wheelchair Accessible: Yes 
ITIN Assistance: Yes / Amended Returns: Yes Schedule: 
Open 1/26/16 to 4/16/16 
Hours: Tue, Thu 6‐9PM; Sat: 10AM ‐ 5PM     
Income limit: $54K with dependents/$30K without 

The Financial Clinic - Union Settlement Association 
237 East 104th St, Ground Level, Manhattan, NY 10029 
Telephone: (212) 505‐3482 
Services: In Person Walk‐in/Appointment: 
Appointment Only 
Languages: English; Spanish/Wheelchair Accessible: Yes 
ITIN Assistance: Yes / Amended Returns: Yes Schedule: 
Open 1/26/16 to 4/16/16 
Hours: Tue, Thu 12PM ‐ 9PM; Fri, Sat 10AM ‐ 5PM 
Income limit: $54K with dependents/$30K without 
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Food Bank NYC – Jobs Plus Hostos Community College 
335 E 111th St (btw 1st & 2nd Ave) Manhattan, NY 10029 
Telephone: (917) 492‐0274 ext. 200 
Services: Drop‐off Service 
Walk‐in/Appointment:  Both 
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Mon, Fri 9AM ‐ 5PM; Tue, Wed, Thu 9AM ‐ 7PM 
Income limit: $54K with dependents/$30K without 

FBNYC - Little Sisters Of The Assumption Family 
Health Services 
333 East 115th Street, Manhattan, NY 10029 
Telephone: (646) 672‐5204 
Services: Drop‐off Service 
Walk‐in/Appointment: Appointment Only 
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Mon 1PM ‐ 4PM 
Income limit: $54K with dependents/$30K without 

Ariva - Thurgood Marshall Academy 
200 West 135th Street, Manhattan, NY 10030 
Telephone: (212) 283‐8055 ext. 3152 
Website: www.ariva.org 
Services: In Person Walk‐in/Appointment: 
Appointment Only 
Languages: English; Spanish/Wheelchair Accessible: Yes 
ITIN Assistance: No / Amended Returns: Yes Schedule: 
Open 2/6/16 from 10AM ‐ 5PM and Open 2/8/16    
from 6PM ‐ 9PM 
Income limit: $53K with dependents/$30K without 

AARP - Tax Aide - Stanley Isaacs Neighborhood Center 
415 East 93rd Street, Manhattan, NY 10128    
Telephone: (212) 360‐7620 / Website: www.aarp.org 
Services: In Person; AARP/TCE 
Walk‐in/Appointment: Walk‐in Only  
Languages: English / Wheelchair Accessible: Yes 
ITIN Assistance: No / Amended Returns: Yes 
Schedule: Open 2/5/16 to 4/15/16 
Hours: Fri 9:30 AM – 2 PM  
Eligibility Requirements: Open to all 

Morrisania Baptist Church Of The New York, NY INC 
467 West 148th Street, Manhattan, NY 10031 
Telephone: (718) 825‐2683 
Services: Drop‐off Service 
Walk‐in/Appointment: Both 
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Mon ‐ Fri 9AM ‐ 5PM 
Income limit: $54K with dependents/$30K without 

AARP - Tax Aide - Hamilton Grange Library 
503 West 145th St, Lower Level, Manhattan, NY 10031 
Telephone: (212) 926‐2147 / Website: www.aarp.org 
Services: In Person; AARP/TCE Walk‐in/Appointment: 
Walk‐in Only 
Languages: English; Spanish/Wheelchair Accessible: Yes 
ITIN Assistance: No / Amended Returns: Yes Schedule: 
Open 2/2/16 to 4/12/16 
Hours: Mon 12PM ‐ 4PM     
Eligibility Requirements: Open to all 

FBNYC - Countee Cullen Library 
104 West 136th  Street, Manhattan, NY 10030 
Telephone: (646) 981‐6111 
Website: http://www.foodbanknyc. org/Taxhelp 
Services: Assisted Self‐Preparation 
Walk‐in/Appointment: Walk‐in Only    
Languages: English / Wheelchair Accessible: Yes 
ITIN Assistance: No / Amended Returns: No 
Schedule: Open 1/25/16 to 4/18/16 
Hours: Mon, Fri, Sat 10AM ‐ 1PM; Tue, Thu 3PM ‐ 7PM 
Income limit: $62K 

FBNYC - Upper Manhattan Mental Health Center 
1727 Amsterdam Avenue, Manhattan, NY 10031 
Telephone: (646) 981‐6111 
Website:    http://www.foodbanknyc.org/Taxhelp 
Services: In Person; Drop‐off Service 
Walk‐in/Appointment: Walk‐in Only  
Languages: English / Wheelchair Accessible: Yes 
ITIN Assistance: Yes / Amended Returns: Yes 
Schedule: Open 1/19/16 to 4/18/16 
Hours: Mon, Sat 10AM ‐ 8PM; Tue‐Thu 4PM ‐ 8PM 
Income limit: $54K with dependents/$30K without 

AARP - Tax Aide - YM-YWHA Washington Heights  
54 Nagle Avenue, 3rd Floor, Manhattan, NY 10040 
Telephone: (212) 569‐6200 / Website: www.aarp.org 
Services: In Person; AARP/TCE Walk‐in/Appointment:   
Both 
Languages: English; Russian/Wheelchair Accessible: Yes 
ITIN Assistance: No / Amended Returns: Yes Schedule: 
Open 2/1/16 to 4/18/16 
Hours: Mon, Wed 9:30 AM ‐ 2PM 
Eligibility Requirements: Open to all 

FBNYC - Dominican Women's Development Center 
5030 Broadway, Manhattan, NY 10034     
Telephone: (212) 740‐4335 
Services: Drop‐off Service 
Walk‐in/Appointment:  Both 
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Mon ‐ Fri 9AM ‐ 7PM; Sat By Appointment Only 
Income limit: $54K with dependents/$30K without 
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FBNYC - New York Public Library - Inwood Library 
4790 Broadway, Manhattan, NY 10034  
Telephone: (646) 981‐6111 
Website:    http://www.foodbanknyc.org/Taxhelp 
Services: Assisted Self‐Preparation 
Walk‐in/Appointment: Walk‐in Only  
Languages: English / Wheelchair Accessible: Yes 
ITIN Assistance: No / Amended Returns: No 
Schedule: Open 1/25/16 to 4/18/16 
Hours: Wed, Fri, Sat 10AM ‐ 2PM 
Income limit: $62K 

FBNYC - PS 30M 
144 East 128th Street, Manhattan, NY 10035 
Telephone: (646) 707‐1302 ext. 2351    
Services: Drop‐off Service 
Walk‐in/Appointment: Appointment Only 
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Tue 1PM ‐ 4PM 
Income limit: $54K with dependents/$30K without 

AARP - Tax Aide - Kennedy Center 
34 West 134th Street, Manhattan, NY 10037 
Telephone: (212) 862‐6401 / Website: www.aarp.org 
Services: In Person; AARP/TCE Walk‐in/Appointment:  
Walk‐in Only 
Languages: English / Wheelchair Accessible: Yes 
ITIN Assistance: No / Amended Returns: Yes 
Schedule: Open 2/4/16 to 4/15/16 
Hours: Thu, Fri 9:30 AM ‐ 1:30 PM 
Eligibility Requirements: Open to all 

Food Bank for NYC –West Harlem Group Assistance 
625 Lenox Ave, Manhattan, NY 10037 
Telephone: (212) 690‐ 7900    
Services: Drop‐off Service 
Walk‐in/Appointment: Appointment Only 
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Thu, Fri 10AM ‐ 2:30 PM 
Income limit: $54K with dependents/$30K without 

Beta Alpha Psi at Pace University – VITA 
One Pace Plaza, 4th Floor Rm 403,Manhattan, NY 10038 
Telephone: (212) 618‐6598 
Website: www.bappace.org 
Services: In Person / Wheelchair Accessible: No 
Walk‐in/Appointment: Both 
Languages: English; Spanish; Chinese ‐ Cantonese; 
Chinese ‐ Mandarin 
ITIN Assistance: No / Amended Returns: Yes 
Schedule: Open 2/22/16 to 4/11/16 
Hours: Mon, Thu, Fri 11AM ‐ 4PM; Sat 11AM ‐ 2 PM 
Income limit: $54K with dependents/$30K without 

FBNYC - Northern Manhattan Improvement Corp 
76 Wadsworth Avenue, Manhattan, NY 10033 
Telephone: (646) 981‐6111 
Website:    http://www.foodbanknyc.org/Taxhelp 
Services: In Person; Drop‐off Service 
Walk‐in/Appointment: Walk‐in Only 
Languages: English; Spanish/Wheelchair Accessible: Yes 
ITIN Assistance: Yes / Amended Returns: Yes Schedule: 
Open 1/26/16 to 4/18/16 
Hours: Tue ‐ Thu 12PM ‐ 7PM; Sat 9AM ‐ 5PM     
Income limit: $54K with dependents/$30K without 
Sundays for Seniors/Disabled. March closed Mondays. 

FBNYC–Dominican Women's Development Center 
519 West 189th Street, Suite G, Manhattan, NY 10040 
Telephone: (212) 740‐4335 
Services: Drop‐off Service 
Walk‐in/Appointment: Both 
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Mon ‐ Fri 9AM ‐ 7PM; Sat By Appointment Only 
Income limit: $54K with dependents/$30K without 

AARP - Tax Aide - Roosevelt Island Senior Center 
546 Main Street, Manhattan, NY 10044 
Telephone: (212) 980‐1888 / Website: www.aarp.org 
Services: In Person; AARP/TCE Walk‐in/Appointment:  
Walk‐in Only 
Languages: English / Wheelchair Accessible: Yes 
ITIN Assistance: No / Amended Returns: Yes 
Schedule: Open 2/2/16 to 4/12/16 
Hours: Tue 9AM ‐ 1PM 
Eligibility Requirements: Open to all 

AARP - Tax Aide - Webster Branch Library 
1465 York Avenue 3rd Floor, Manhattan, NY 10075 
Telephone: (212) 288‐5049 / Website: www.aarp.org 
Services: In Person; AARP/TCE Walk‐in/Appointment:  
Walk‐in Only 
Languages: English / Wheelchair Accessible: Yes 
ITIN Assistance: No / Amended Returns: Yes 
Schedule: Open 2/1/16 to 4/18/16 
Hours: Mon 11AM ‐ 3PM     
Eligibility Requirements: Open to all 
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  QUEENS SITES   
Urban Upbound – Arverne 
348 Beach 71st Street, Arverne, NY 11692     
Telephone: (718) 784‐0877 / www.urbanupbound.org 
Services: In Person; Drop‐off Service 
Walk‐in/Appointment: Appointment Only Languages: 
English; Spanish 
ITIN Assistance: Yes / Amended Returns: Yes 
Wheelchair Accessible: No 
Schedule: Open 1/21/16 to 4/15/16 
Hours: Sat 9AM ‐ 4PM 
Income limit: $54K with dependents/$25K without 

Urban Upbound - Astoria 
425 Astoria Boulevard, Astoria, NY 11102     
Telephone: (718) 784‐0877 / www.urbanupbound.org 
Services: In Person; Drop‐off Service 
Walk‐in/Appointment: Appointment Only Languages: 
English; Spanish; Arabic 
ITIN Assistance: Yes / Amended Returns: Yes 
Wheelchair Accessible: No 
Schedule: Open 1/12/16 to 4/14/16 
Hours: Thu 11AM ‐ 6PM; Sat 9 AM ‐ 3 PM 
Income limit: $54K with dependents/$25K without 

Urban Upbound - East Elmhurst 
32‐33A Junction Boulevard, East Elmhurst, NY 11369 
Telephone: (718) 784‐0877 
Website: www.urbanupbound.org 
Services: In Person; Drop‐off Service 
Walk‐in/Appointment: Appointment Only 
Languages: English; Spanish/Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: Yes Schedule: 
Open 1/19/16 to 4/15/16 
Hours: Mon ‐ Thur 9:30 AM ‐ 4:30 PM 
Income limit: $54K with dependents/$30K without 

National Association of Black Accountants - Langston 
Hughes Library and Cultural Center 
100‐01 Northern Boulevard, Corona, NY 11368 
Telephone: (718) 651‐5067 
Services: In Person 
Walk‐in/Appointment: Both 
Languages: English / Wheelchair Accessible: Yes 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/23/16 to 4/11/16 
Hours: Sat 10:30 AM ‐ 4:30 PM 
Income limit: $54K with dependents/$30K without 

FBNYC - Public School 19 
98‐02 99th Street (on Roosevelt Ave), Corona, NY 11368 
Telephone: (646) 981‐6111 
Website: http://www.foodbanknyc.org/Taxhelp 
Services: In Person; Drop‐off Service 
Walk‐in/Appointment: Walk‐in Only     
Languages: English; Spanish; Chinese‐Cantonese 
ITIN Assistance: Yes / Amended Returns: Yes 
Wheelchair Accessible: Yes 
Schedule: Open 1/19/16 to 4/18/16 
Hours: Mon ‐ Fri 3:30PM ‐ 9PM; Sat 9AM ‐ 4PM 
Income limit: $54K with dependents/$30K without 
Additional Notes: March closed Monday & Fridays 

Urban Upbound - East Elmhurst Library 
95‐06 Astoria Boulevard, East Elmhurst, NY 11369 
Telephone (718) 784‐0877 
Website: www.urbanupbound.org 
Services: In Person; Drop‐off Service; Assisted Self‐ 
Preparation 
Walk‐in/Appointment: Appointment Only 
Languages: English; Spanish 
ITIN Assistance: Yes / Amended Returns: Yes 
Wheelchair Accessible: Yes 
Schedule: Open 2/5/16 to 4/15/16 
Hours: Fri 10AM ‐ 4PM 
Income limit: $54K with dependents/$30K without 

FBNYC - Hope And Prayer Center By 
25‐17 Seagirt Avenue, Far Rockaway, NY 11691 
Telephone: (718) 327‐8885 
Services: Drop‐off Service 
Walk‐in/Appointment:  Both 
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Call to schedule appointment. 
Income limit: $54K with dependents/$30K without 

FBNYC - Rockaway Develop & Revitalizat Corp  
1920 Mott Avenue, Suite 2, Far Rockaway, NY 11691 
Telephone:  N/A 
Services: Drop‐off Service 
Walk‐in/Appointment:  Both 
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Mon ‐ Fri 10AM ‐ 4PM 
Income limit: $54K with dependents/$30K without 
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Urban Upbound - Far Rockaway 
1931 Mott Ave, Suite 410, Far Rockaway, NY 11691 
Telephone: (718) 784‐0877 
Website: www.urbanupbound.org 
Services: In Person; Drop‐off Service 
Walk‐in/Appointment: Appointment Only 
Languages: English; Spanish/Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: Yes Schedule: 
Open 1/19/16 to 4/15/16 
Hours: Tue, Fri 9AM ‐ 5PM 
Income limit: $54K with dependents/$30K without 

Urban Upbound - Flushing 
136‐20 38th Avenue, #10A, Flushing, NY 11354 
Telephone: (718) 939‐0195 
Website: www.urbanupbound.org 
Services: In Person; Drop‐off Service 
Walk‐in/Appointment: Appointment Only 
Languages: English; Chinese ‐Cantonese and Mandarin; 
Korean / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: Yes 
Schedule: Open 1/19/16 to 4/15/16 Hours: 
Tue, Wed, Thu, Sat 10AM ‐ 5PM 
Income limit: $54K with dependents/$30K without 

FBNYC - Genesis Transitional Housing Min Inc. 
195‐12 Hollis Avenue, Hillside, NY 11412 
Telephone: (917) 567‐5745 
Services: Drop‐off Service 
Walk‐in/Appointment:  Both 
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Mon ‐ Fri 12PM ‐ 6PM 
Income limit: $54K with dependents/$30K without 

FBNYC - Child Center of NY/Single Stop-Flushing 
140‐15B Sanford Ave, 2nd Floor, Flushing, NY 11355 
Telephone: (718) 358‐8288 ext. 260 
Services: Drop‐off Service 
Walk‐in/Appointment: Appointment Only 
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Mon ‐ Thu 10AM ‐ 6PM; Fri 9AM ‐ 5PM 
Income limit: $54K with dependents/$30K without 

FBNYC - Affinity Health 
41‐46 82nd Street, Flushing, NY 11355 
Telephone: (646) 981‐6111 
Website: http://www.foodbanknyc. org/Taxhelp 
Services: In Person; Drop‐off Service 
Walk‐in/Appointment: Walk‐in Only     
Languages: English; Spanish; Chinese‐Cantonese 
ITIN Assistance: Yes / Amended Returns: Yes 
Wheelchair Accessible: Yes 
Schedule: Open 1/25/16 to 4/18/16 
Hours: Mon, Tue, Wed, Thu 12‐7PM; Sat 9AM ‐ 5PM 
Income limit: $54K with dependents/$30K without 
Additional Notes: March closed Mondays 

Urban Upbound - Flushing Library 
41‐17 Main Street, Flushing, NY 11355 
Telephone: ( 718) 784‐0877 Website:  
www.urbanupbound.org 
Services: In Person; Drop‐off Service; Assisted Self‐ 
Preparation 
Walk‐in/Appointment: Appointment Only 
Languages: English; Chinese – Cantonese and 
Mandarin; Korean / Wheelchair Accessible: Yes 
ITIN Assistance: Yes / Amended Returns: Yes 
Schedule: Open 1/26/16 to 4/15/16 
Hours: Tue 1:30 PM ‐ 7 :30 PM; Fri 10 AM ‐ 4 PM 
Income limit: $54K with dependents/$30K without 

FBNYC - Haitian American United for Progress, INC. 
197‐17 Hillside Avenue, Hillside, NY 11423 
Telephone: (718) 527‐3776 ext. 12 
Services: Drop‐off Service 
Walk‐in/Appointment:  Both 
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Call to schedule appointment. 
Income limit: $54K with dependents/$30K without 

FBNYC - CHHAYA CDC 
37‐43 77th Street, 2nd Floor, Jackson Heights, NY 11372 
Telephone: (718) 478‐3848 
Services: Drop‐off Service 
Walk‐in/Appointment: Appointment Only 
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Mon ‐ Fri 12PM ‐ 5PM 
Income limit: $54K with dependents/$30K without 
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FBNYC - Jackson Heights 
35‐59 82nd Street, Jackson Heights, NY 11372 
Telephone: (646) 981‐6111 
Website: http://www.foodbanknyc.org/Taxhelp 
Services: In Person; Drop‐off Service 
Walk‐in/Appointment: Walk‐in Only   
Languages: English / Wheelchair Accessible: Yes 
ITIN Assistance: Yes / Amended Returns: Yes 
Schedule: Open 1/19/16 to 4/18/16 
Hours: Mon ‐ Thu 10AM ‐ 9PM; Fri 10AM ‐ 5PM; 

Sat 9AM ‐ 5PM 
Income limit: $54K with dependents/$30K without 
Additional Notes: March closed Mondays & Fridays 

The Financial Clinic - Make The Road 
92‐10 Roosevelt Avenue, Ground Level 
Jackson Heights, NY 11372    
Telephone: (212) 505‐3482 
Services: In Person Walk‐in/Appointment: 
Appointment Only Languages:        
English; Spanish 
ITIN Assistance: Yes / Amended Returns: Yes 
Wheelchair Accessible: Yes 
Schedule: Open 1/29/16 to 4/16/16 Hours: 
Fri 5:30 PM ‐ 9PM; Sat 10AM ‐ 5PM 
Income limit: $54K with dependents/$30K without 

FBNYC - Affinity Health Plan- Jamaica 
168‐22 Jamaica Avenue, Jamaica, NY 11432 
Telephone: N/A 
Services: Drop‐off Service 
Walk‐in/Appointment: Walk‐in Only  
Languages: English / Wheelchair Accessible: Yes 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Mon ‐ Sat 10AM ‐ 5PM 
Income limit: $54K with dependents/$30K without 

FBNYC - Child Center Of New York/Single Stop 
168‐25 Jamaica Avenue, 2nd Floor, Jamaica, NY 11432 
Telephone: (718) 577‐2214 
Services: Drop‐off Service 
Walk‐in/Appointment: Appointment Only 
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Mon ‐ Fri 9AM ‐ 5PM 
Income limit: $54K with dependents/$30K without 

FBNYC - Child Center of NY/Single Stop-Jamaica 
163‐18 Jamaica Avenue, 4th Floor, Jamaica, NY 11432 
Telephone: (718) 228‐0720 ext. 235 
Services: Drop‐off Service 
Walk‐in/Appointment: Appointment Only 
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Mon ‐ Fri 10AM ‐ 3PM 
Income limit: $54K with dependents/$30K without 

FBNYC - Christ Apostolic Church 
108‐02 Sutphin Boulevard, Jamaica, NY 11435 
Telephone: (516) 644‐9246 
Services: Drop‐off Service 
Walk‐in/Appointment: Appointment Only 
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Wed, Fri 10AM ‐ 3PM 
Income limit: $54K with dependents/$30K without 

FBNYC - Jesus Is The Answer 
89‐17 139th Street, Jamaica, NY 11435 
Telephone: (718) 908‐6303     
Services: Drop‐off Service 
Walk‐in/Appointment:  Both 
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Tue, Sat 9AM ‐ 5PM 
Income limit: $54K with dependents/$30K without 

FBNYC - Project Hope Charities     
170‐20 140th Avenue, Jamaica, NY 11434 
Telephone: (718) 323‐2918 
Services: Drop‐off Service 
Walk‐in/Appointment:  Both 
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Mon, Wed, Fri 12PM ‐ 3PM 
Income limit: $54K with dependents/$30K without 
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Urban Upbound - Long Island City 
12‐15 40th Avenue, Long Island City, NY 11101 
Telephone: (718) 784‐0877 
Website: www.urbanupbound.org 
Services: In Person; Drop‐off Service 
Walk‐in/Appointment: Appointment Only 
Languages: English; Spanish; Arabic; Chinese ‐ 
Cantonese; Chinese ‐ Mandarin; Russian    
ITIN Assistance: Yes / Amended Returns: Yes 
Wheelchair Accessible: No 
Schedule: Open 1/5/16 to TBD 
Hours: Tue, Fri, Sat 9AM ‐ 5PM; Wed, Thu 11AM ‐ 7PM 
Income limit: $54K with dependents/$30K without 
Additional Notes: Certified Acceptance Agent 

Urban Upbound - Jamaica Central Library 
89‐11 Merrick Boulevard, Jamaica, NY 11432 
Telephone: (718) 784‐0877 
Website: www.urbanupbound.org 
Services: In Person; Drop‐off Service; Assisted Self‐ 
Preparation 
Walk‐in/Appointment: Appointment Only 
Languages: English; Bengali 
ITIN Assistance: Yes / Amended Returns: Yes 
Wheelchair Accessible: Yes 
Schedule: Open 1/25/16 to 4/11/16 Hours: 
Mon 11AM ‐ 5PM, Sat: 12PM ‐ 6PM 
Income limit: $54K with dependents/$30K without 

Benevolent Tax Professional Services Main Office 
134‐32 232th Street, Laurelton, NY 11413 
Telephone: (718) 217‐6111 
Website: benevolenttaxpros.com 
Services: Drop‐off Service 
Walk‐in/Appointment: Both 
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: Yes 
Schedule: Open 2/8/16 to 4/30/16 
Hours: Mon 11AM ‐ 5PM; Thu 2PM ‐ 6:30PM; 

Sat 11AM ‐ 5:30 PM 
Income limit: $54K with dependents/$30K without 

FBNYC - Springfield Gardens Church of the Nazareth 
145‐01 Farmers Boulevard, Jamaica, NY 11434 
Telephone: (718) 528‐0983 
Services: Drop‐off Service 
Walk‐in/Appointment:  Both 
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Tue, Thu, Fri 10AM ‐ 5PM; Sat 9AM ‐ 2PM 
Income limit: $54K with dependents/$30K without 

Food Bank - Community Alliance Initiative 
60‐85 Myrtle Avenue, Ridgewood, NY 11385 
Telephone: (718) 305‐4888 
Services: Drop‐off Service 
Walk‐in/Appointment:  Both 
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Mon, Tue 8AM ‐ 2PM 
Income limit: $54K with dependents/$30K without 

FBNYC - River Fund 
89‐11 Lefferts Boulevard, Richmond Hill, NY 11418 
Telephone: (718) 441‐1125 ext. 105 OR 113 
Services: Drop‐off Service 
Walk‐in/Appointment:  Both 
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Mon, Tue 9AM ‐ 2PM 
Income limit: $54K with dependents/$30K without 

Urban Upbound - Sunnyside Library 
43‐06 Greenpoint Avenue, Long Island City, NY 11104 
Telephone: (718) 784‐0877 
Website: www.urbanupbound.org 
Services: In Person; Drop‐off Service; Assisted Self‐ 
Preparation 
Walk‐in/Appointment: Appointment Only 
Languages: English; Spanish 
ITIN Assistance: Yes / Amended Returns: Yes 
Wheelchair Accessible: Yes 
Schedule: Open 2/4/16 to 4/14/16 
Hours: Thu 1PM ‐ 7PM 
Income limit: $54K with dependents/$30K without 

Urban Upbound - Sunnyside 
43‐31 39th Street, Sunnyside, NY 11104 
Telephone: (718) 784‐6173 
Website: www.urbanupbound.org 
Services: In Person; Drop‐off Service 
Walk‐in/Appointment: Appointment Only 
Languages: English; Spanish 
ITIN Assistance: Yes / Amended Returns: Yes 
Wheelchair Accessible: No 
Schedule: Open 1/20/16 to 4/12/16 
Hours: Wed 10AM ‐ 4PM 
Income limit: $54K with dependents/$30K without 
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  STATEN ISLAND SITES   
FBNYC - St. George Library Center 
5 Central Avenue, Staten Island, NY 10301 
Telephone: (646) 981‐6111 
Website: http://www.foodbanknyc.org/Taxhelp 
Services: Assisted Self‐Preparation 
Walk‐in/Appointment: Walk‐in Only    
Languages: English; Spanish; Bengali; 
Chinese‐Cantonese / Wheelchair Accessible: Yes 
ITIN Assistance: No / Amended Returns: No 
Schedule: Open 1/25/16 to 4/18/16 
Hours: Mon ‐ Wed 2PM ‐ 7PM 
Income limit: $62K 

FBNYC - Santander Bank 
15 Hyatt Street, Staten Island, NY 10301 
Telephone: (646) 981‐6111 
Website: http://www.foodbanknyc.org/Taxhelp 
Services: In Person; Drop‐off Service 
Walk‐in/Appointment: Walk‐in Only   
Languages: English; Spanish 
ITIN Assistance: Yes / Amended Returns: Yes 
Wheelchair Accessible: Yes 
Schedule: Open 1/19/16 to 4/18/16 
Hours: Mon ‐ Thu: 12PM ‐ 7PM; Sat: 9AM ‐ 5PM 
Income limit: $54K with dependents/$30K without 
Additional Notes: March closed Mondays 

FBNYC - El Centro De Hospitalidad (Virtual VITA) 
1546 Castleton Avenue, Staten Island, NY 10302 
Telephone: (718) 420‐6466 
Services: Drop‐off Service 
Walk‐in/Appointment:  Both 
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Tue 9AM ‐ 9PM; Sat 9AM ‐ 2PM 
Income limit: $54K with dependents/$30K without 

FBNYC - Cojosi 
984 Post Avenue, Staten Island, NY 10304 
Telephone: (718) 720‐4047 
Services: Drop‐off Service 
Walk‐in/Appointment:  Both 
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Call to schedule appointment. 
Income limit: $54K with dependents/$30K without 

FBNYC - Project Hospitality 
514 Bay Street, Staten Island, NY 10304 
Telephone: (718) 448‐3470 
Services: Drop‐off Service 
Walk‐in/Appointment:  Both 
Languages: English / Wheelchair Accessible: No 
ITIN Assistance: Yes / Amended Returns: No 
Schedule: Open 1/25/16 to 4/15/16 
Hours: Fri 9AM ‐ 7PM 
Income limit: $54K with dependents/$30K without 
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Hay dos modos seguros y gratuitos de declarar sus impuestos: 
 

1. Por Internet: 
• Declare sus impuestos gratis por Internet si su ingreso anual suma $62,000 o menos. 
• El servicio por Internet es rápido, fácil, y seguro. 
• Instrucciones detalladas facilitan la reclamación de créditos como el Crédito Tributario de Ingreso 

Salarial (Earned Income Tax Credit – EITC), el Crédito Tributario de Cuidado Infantil de la ciudad 
de Nueva York (NYC Child Care Tax Credit – NYC CCTC), y las deducciones para obtener el 
reembolso que usted se merece. 

• Hay peritos disponibles por teléfono para ayudarle con cualquier duda. 

Visite: myfreetaxes.com para declarar sus impuestos por Internet gratis. 

2. En persona en su local de preparación gratis de impuestos: 
• Los requisitos de elegibilidad de ingreso varían según los locales que brindan este servicio. En la 

mayoría de los locales, usted debe ganar $54,000 o menos (con niños) o $30,000 o menos (sin 
niños). 

• Personal habilitado de la IRS le ayudará a reclamar créditos importantes como el Crédito Tributario 
de Ingreso Salarial (EITC) y el Crédito Tributario de Cuidado Infantil de la ciudad de Nueva York 
(NYC CCTC) para obtener el reembolso total que usted se merece. 

 
Opciones de Servicios de Preparación de Impuestos: 

 

• En Persona: En estos locales, un voluntario habilitado le ayudará a declarar sus impuestos. 
Los requisitos de elegibilidad de ingreso varían según los locales que brindan este servicio. 
Favor de remitirse a los detalles de cada local. 

• Servicio de Entrega: En estos locales usted puede dejar sus documentos tributarios y recoger 
la declaración llenada posteriormente. Los requisitos de elegibilidad de ingreso varían según 
los locales que brindan este servicio. Favor de remitirse a los detalles de cada local. 

• Autopreparación con Ayuda: En estos locales usted puede declarar sus impuestos por Internet, 
pero con la ayuda de un voluntario habilitado. Para utilizar este servicio usted debe ganar 
$60,000 o menos y contar con una dirección de correo electrónico válida. 

 
 
La lista de locales de preparación gratis de impuestos, organizados por condado, comienza en la 
próxima página. 

 
Bronx Páginas 2 a 8 
Brooklyn Páginas 8 a 13 
Manhattan Páginas 14 a 19 
Queens Páginas 20 a 24 
Staten Island Página 24 

 

Se añaden nuevos locales a la lista en todo momento. Visite www.nyc.gov/dca para la lista más 
actualizada de locales de preparación gratis de impuestos. 
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  BRONX SITES   
Ariva ‐ Hostos Community College 
120 East 149th Street, edificio Savoy, Bronx, NY 10451 
Teléfono: (718) 319‐7981 / Sitio Web: www.ariva.org 
Servicios: En persona / Accesible a silla de ruedas: Sí 
Con/sin cita: Sólo con cita 
Idiomas: inglés; español; creole haitiano 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: Sí 
Abierto el 25/1/16 a 18/4/16 lun ‐ juev: 10AM ‐ 7PM 
Límite de ingresos: $53K con dependientes/$30K sin 
dependientes 
Aviso adicional: Sirve principalmente a los estudiantes, 
empleados y a las familias de Hostos 

FBNYC ‐ Phipps Community Development Corporation 
3125 3rd Avenue, Bronx, NY 10451 
Teléfono: (646) 981‐6111 
Sitio Web: http://www.foodbanknyc.org/Taxhelp 
Servicios: En persona; Servicio de entrega 
Con/sin cita: Sólo sin cita 
Idiomas: inglés / Accesible a silla de ruedas: Sí 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: Sí 
Horario: Abierto el 25/1/16 a 18/4/16 
Horas: lun ‐ juev: 12‐7PM; sáb: 9AM ‐ 5PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 
Aviso adicional: Cerrado los lunes en marzo 

Ariva ‐ Melrose Library 
910 Morris Avenue, Bronx, NY 10452 
Teléfono: (718) 588‐0110 / Sitio Web: www.ariva.org 
Servicios: En persona; Autopreparación con ayuda 
Con/sin cita: Ambos 
Idiomas: inglés; español 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: Sí 
Accesible a silla de ruedas: No 
Abierto el sáb 30/1/16 y 9/4/16 de 10AM ‐ 3PM 
Y el 25/2/ a 18/4/ el lun 10AM‐4PM, juev: 10AM ‐ 5PM 

Ariva ‐ LIFT 
349 East 149th Street, Bronx, NY 10451 
Teléfono: (347) 584‐4010 / Sitio Web: www.ariva.org 
Servicios: En persona / Accesible a silla de ruedas: Sí 
Con/sin cita: Sólo con cita 
Idiomas: inglés; español 
Asistencia de ITIN: No 
Declaración tributaria enmendada: Sí    
Horario: Abierto el mar 23/2/16 de 5PM ‐ 9PM 
Límite de ingresos: $53K con dependientes/$30K sin 
dependientes 

FBNYC ‐ LIFT Communities 
349 East 149th Street, suite 500, Bronx, NY 10451 
Teléfono: (347) 584‐4010 
Servicios: Servicio de entrega 
Accesible a silla de ruedas: No 
Con/sin cita: Ambos 
Idiomas: inglés / Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: lun ‐ juev 11AM‐7:30PM; vier 9:30AM ‐ 5:30PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ Davidson Community Center 
2038 Davidson Avenue, Bronx, NY 10453 
Teléfono: (718) 731‐6360 
Servicios: Servicio de entrega 
Accesible a silla de ruedas: No 
Con/sin cita: Ambos Idiomas: 
inglés 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 miér 9AM ‐ 1PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ BronxWorks 
80 East 181st Street, Bronx, NY 10453 
Teléfono: (646) 981‐6111 
Sitio Web: http://www.foodbanknyc.org/Taxhelp 
Servicios: En persona; Servicio de entrega Con/sin 
cita: Sólo sin cita 
Idiomas: inglés / Accesible a silla de ruedas: Sí 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: Sí 
Horario: Abierto el 19/1/16 a 18/4/16 
lun‐juev 10AM ‐ 9PM; vier 10AM ‐ 5PM; sáb 9AM‐5PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 
Aviso adicional: Cerrado los lunes y viernes de marzo 

Ariva ‐ Spring Bank 
69 East 167th Street, 2do Piso, Bronx, NY 10452 
Teléfono: (718)292‐2983 / Sitio Web: www.ariva.org 
Servicios: En persona /Accesible a silla de ruedas: Sí 
Con/sin cita: Sólo sin cita 
Idiomas: inglés; español / Asistencia de ITIN: Sí 
Declaración tributaria enmendada: Sí 
Horario: Abierto el 20/1/16 a 18/4/16 (cerrado 15/2) 
lun, mar, juev 4 ‐ 8PM; miér 12 ‐ 8PM; sáb 10AM‐4PM 
Límite de ingresos: $53K con dependientes/$30K sin 
dependientes 
Por favor envíe correo electrónico a Luis Breton  
lbreton@ariva.org ante cualquier duda. 
Metro más cercano: D o 4 a 167th Street, Bronx 
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FBNYC ‐ Fordham Site 
80 East 181st Street, Bronx, NY 10453 
Teléfono: (646) 981‐6111 
Sitio Web: http://www.foodbanknyc.org/Taxhelp 
Servicios: Autopreparación con ayuda 
Con/sin cita: Sólo sin cita 
Idiomas: inglés; español 
Asistencia de ITIN: No 
Declaración tributaria enmendada: No 
Accesible a silla de ruedas: Sí    
Horario: Abierto el 25/1/16 a 18/4/16 
Horas: miér 10AM ‐ 6PM; sáb 9AM ‐ 4PM 
Límite de ingresos: $62K 
Aviso adicional: Cerrado los lunes y viernes de marzo 

FBNYC ‐ River Watch (Virtual VITA) 
1600 Sedgwick Avenue, suite 1A, Bronx, NY 10453 
Teléfono: (718) 299‐7117 
Servicios: Servicio de entrega 
Con/sin cita: Ambos 
Idiomas: inglés 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Accesible a silla de ruedas: No  
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: lun ‐ miér 9AM ‐ 4:30PM; vier 10AM ‐ 4PM;  sáb 
Sólo con cita 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

Mount Hope Community Center 
55 East 175th Street, 1er Piso, Bronx, NY 10453 
Teléfono: (718) 299‐ 7177 ext. 626 
Sitio Web: www.mounthopehousing.org 
Servicios: En persona; Servicio de entrega 
Con/sin cita: Sólo sin cita 
Idiomas: inglés; español; chino ‐ cantonés 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: Sí 
Accesible a silla de ruedas: Sí   
Horario: Abierto el 16/1/16 a 17/4/16 
Horas: juev, vier 5PM ‐ 9PM; sáb, dom 9AM ‐ 5PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 
Trabajaremos hasta que atendamos a todos los clientes 

Ariva ‐ East Side House Millbrook Houses 
201 St. Ann's Avenue, Bronx, NY 10454 
Teléfono: (718) 304‐0155 / Sitio Web: www.ariva.org 
Servicios: En persona 
Con/sin cita: Ambos 
Idiomas: inglés; español 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: Sí 
Accesible a silla de ruedas: No 
Horario: Abierto el 3/2/16 a 13/4/16 
Horas: miér 12PM ‐ 7PM 
Límite de ingresos: $53K con dependientes/$30K sin 
dependientes 
Metro más cercano: 6 a Brook Avenue, Bronx 

FBNYC ‐ Bronxworks/Jobs Plus 
391 East 149th St., 5to Piso sala 520, Bronx, NY 10455 
Teléfono: (718) 993‐8880 ext. 244 
Servicios: Servicio de entrega 
Con/sin cita: Sólo con cita / Idiomas: inglés 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Accesible a silla de ruedas: No     
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: miér 9AM ‐ 7PM; sáb 9AM ‐ 2PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ Give Them To Eat 
800 East 156th Street, Bronx, NY 10455 
Teléfono: (718) 993‐8961 
Servicios: Servicio de entrega Con/sin 
cita: Ambos / Idiomas: inglés 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Accesible a silla de ruedas: No  
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: Llame por teléfono para programar cita 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ The Resource Center for Development 
402 East 152nd St., planta baja, Bronx, NY 10455 
Teléfono: (718) 402‐1212 ext. 103 
Servicios: Servicio de entrega 
Con/sin cita: Ambos 
Idiomas: inglés / Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Accesible a silla de ruedas: No   
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: lun 9AM ‐ 1PM; mar 3PM ‐ 6PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ SOBRO 
555 Bergen Ave, 3er Piso, Bronx, NY 10455 
Teléfono: (718) 732‐7504 
Servicios: Servicio de entrega 
Con/sin cita:  N/A 
Idiomas: inglés / Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Accesible a silla de ruedas: No  
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: miér 2PM ‐ 4PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 
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FBNYC ‐ Morrisania Baptist Church Of The Bronx, NY 
551 East 169th Street, Bronx, NY 10456 
Teléfono: (718) 825‐2683 
Servicios: Servicio de entrega 
Accesible a silla de ruedas: No / Con/sin cita: Ambos 
Idiomas: inglés 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: miér 9AM ‐ 8PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ Bronx Independent Living Services 
4419 Third Ave, suite 2C, Bronx, NY 10457 
Teléfono: (718) 515‐2800 ext. 111 Servicios: 
Servicio de entrega 
Accesible a silla de ruedas: No 
Con/sin cita: Sólo con cita 
Idiomas: inglés / Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: mar, miér 9AM ‐ 5PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

Ariva ‐ Monterey Houses 
2100 Monterey Avenue, Bronx, NY 10457 
Teléfono: (718) 617‐6114 
Sitio Web: www.ariva.org Servicios: En persona / 
Accesible a silla de ruedas: No 
Con/sin cita: Ambos 
Idiomas: inglés; español / Asistencia de ITIN: No 
Declaración tributaria enmendada: Sí      
Horario: Abierto el sáb 19/3/16 de 10AM ‐ 5PM 
Límite de ingresos: $53K con dependientes/$30K sin 
dependientes 

FBNYC ‐ PS 55 Community School 55 
450 St. Paul's Pl., sala 113, Bronx, NY 10456 
Teléfono: (832) 407‐0513 
Servicios: Servicio de entrega 
Accesible a silla de ruedas: No  
Con/sin cita:  Ambos / Idiomas: inglés 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: miér 9AM ‐ 6PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

Ariva ‐ University Neighborhood Housing Program 
2715 Bainbridge Avenue, Bronx, NY 10458 Teléfono: 
(718) 933‐2539 / Sitio Web: www.ariva.org   
Servicios: En persona / Accesible a silla de ruedas: No 
Con/sin cita: Sólo con cita 
Idiomas: inglés; español; ruso 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: Sí 
Horario: Abierto el 27/1/16 a 13/4/16 
Horas: miér: 1PM ‐ 6PM; sáb: 10AM ‐ 4PM 
Límite de ingresos: $53K con dependientes/$30K sin 
dependientes 
Metro más cercano: 4 o D a Kingsbridge Rd, Bronx 

FBNYC ‐ New ST. John Baptist Church 
2409 Lorillard Place, Bronx, NY 10458 
Teléfono: (917) 400‐4830/Servicios: Servicio de entrega 
Accesible a silla de ruedas: No 
Con/sin cita: Ambos 
Idiomas: inglés 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 Horas: 
Llame por teléfono para programar cita 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ Bronx Library Center 
310 East Kingsbridge Road, Bronx, NY 10458 
Teléfono: (646) 981‐6111 
Sitio Web: http://www.foodbanknyc.org/Taxhelp 
Servicios: Autopreparación con ayuda 
Con/sin cita: Sólo sin cita 
Idiomas: inglés; español 
Asistencia de ITIN: No 
Declaración tributaria enmendada: No 
Accesible a silla de ruedas: Sí    
Horario: Abierto el 25/1/16 a 18/4/16 
lun 9:30AM‐1:30PM; miér 4PM‐8PM; vier 1PM‐8PM 
Límite de ingresos: $62K 

FBNYC ‐ Part of the Solution 
2759 Webster Avenue, Bronx, NY 10458 
Teléfono: (646) 981‐6111 
Con/sin cita: Sólo sin cita 
Sitio Web: http://www.foodbanknyc.org/Taxhelp 
Servicios: En persona; Servicio de entrega 
Idiomas: inglés; español / Asistencia de ITIN: Sí 
Declaración tributaria enmendada: Sí 
Accesible a silla de ruedas: Sí   
Horario: Abierto el 22/1/16 a 18/4/16 
Horas: vier 12PM‐7PM; sáb, dom 9AM ‐ 4PM    
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 
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Ariva ‐ Bronx House 
990 Pelham Parkway South, Bronx, NY 10461 Teléfono: 
(718)792‐1800 ext. 226 o 230/www.ariva.org   
Servicios: En persona;  Con/sin cita: Sólo con cita 
Idiomas: inglés; español / Asistencia de ITIN: No 
Declaración tributaria enmendada: Sí 
Accesible a silla de ruedas: Sí 
Horario: Abierto el sáb 2/4/16 de 10AM ‐ 5PM 
Límite de ingresos: $53K con dependientes/$30K sin 
dependientes 

Ariva ‐ Hunts Point Branch 
877 Southern Boulevard, Bronx, NY 10459 Teléfono: 
(718) 617‐0338 / Sitio Web: www.ariva.org   
Servicios: En persona / Idiomas: inglés; español 
Con/sin cita: Sólo con cita / Asistencia de ITIN: No 
Declaración tributaria enmendada: Sí 
Accesible a silla de ruedas: No 
Horario: Abierto el sáb 20/2/16 de 10AM ‐ 5PM 
Límite de ingresos: $53K con dependientes/$30K sin 
dependientes 

Urban Upbound ‐ Bronx 
573 East Fordham Road, Bronx, NY 10458 Teléfono: 
(718) 842‐8100 / www.urbanupbound.org   
Servicios: En persona; Servicio de entrega 
Con/sin cita: Sólo con cita / Idiomas: inglés; español 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: Sí 
Accesible a silla de ruedas: No  
Horario: Abierto el 19/1/16 a 15/4/16 
Horas: lun‐miér, vier, sáb: 10AM ‐ 4PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

Pan African CDI (Mothers on the Move) 
928 lntervale Avenue, Bronx, NY 10459 
Teléfono: (718) 784‐0877 / www.urbanupbound.org 
Con/sin cita: Sólo con cita 
Servicios: En persona; Servicio de entrega 
Idiomas: inglés; español / Asistencia de ITIN: Sí 
Declaración tributaria enmendada: Sí 
Accesible a silla de ruedas: Sí 
Horario: Abierto el 20/1/16 a 13/4/16 
Horas: miér, sáb: 1PM ‐ 6PM; dom 10AM ‐ 5PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ New York Public Library ‐ Parkchester Library 
1985 Westchester Avenue, Bronx, NY 10462 Teléfono: 
(646) 981‐6111 
Con/sin cita: Sólo sin cita 
Sitio Web: http://www.foodbanknyc.org/Taxhelp 
Servicios: Autopreparación con ayuda 
Idiomas: inglés / Asistencia de ITIN: No 
Declaración tributaria enmendada: No 
Accesible a silla de ruedas: Sí 
Abierto el 25/1/16 a 18/4/16 mar, vier 9AM ‐ 12PM 
Límite de ingresos: $62K 

Ariva ‐ West Farms Housing 
1 West Farms Square Plaza, Bronx, NY 10460 
Teléfono: (718) 589‐4546 / Sitio Web: www.ariva.org 
Servicios: En persona 
Con/sin cita: Sólo con cita; Asistencia de ITIN: No 
Idiomas: inglés; español 
Declaración tributaria enmendada: Sí 
Accesible a silla de ruedas: Sí 
Horario: Abierto el sáb 13/2/16 de 10AM ‐ 5PM 
Límite de ingresos: $53K con dependientes/$30K sin 
dependientes 

Ariva ‐ Ridgewood Savings Bank‐Allerton Avenue 
711 Allerton Avenue, Bronx, NY 10467 
Teléfono: (718) 882‐2220 / Sitio Web: www.ariva.org 
Servicios: En persona; Idiomas: inglés; español 
Con/sin cita: Sólo con cita; Asistencia de ITIN: No 
Declaración tributaria enmendada: Sí 
Accesible a silla de ruedas: Sí 
Horario: Abierto el sáb 19/3/16 de 10AM ‐ 5PM 
Límite de ingresos: $53K con dependientes/$30K sin 
dependientes 

Ariva ‐ Ridgewood Savings Bank‐Jerome Avenue 
3445 Jerome Avenue, Bronx, NY 10467 
Teléfono: (718) 881‐3440 / Sitio Web: www.ariva.org 
Servicios: En persona; Idiomas: inglés; español 
Con/sin cita: Sólo con cita; Asistencia de ITIN: No 
Declaración tributaria enmendada: Sí 
Accesible a silla de ruedas: Sí 
Horario: Abierto el dom 14/2/16 de 10AM ‐ 5PM 
Límite de ingresos: $53K con dependientes/$30K sin 
dependientes 

FBNYC ‐ Bronx Bethany Community Corporation 
964 E. 227th Street, Bronx, NY 10466 
Teléfono: (718) 619‐3480 
Con/sin cita: Ambos; Asistencia de ITIN: Sí 
Servicios: Servicio de entrega / Idiomas: inglés 
Declaración tributaria enmendada: No 
Accesible a silla de ruedas: No 
Abierto el 25/1 a 15/4/16 mar 5‐7PM; juev 9AM‐12PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ New York Public Library ‐ Wakefield Library 
4100 Lowerre Place, Bronx, NY 10466 
Teléfono: (646) 981‐6111 
Con/sin cita: Sólo sin cita; Accesible a silla de ruedas: Sí 
Sitio Web: http://www.foodbanknyc.org/Taxhelp 
Servicios: Autopreparación con ayuda 
Idiomas: inglés / Asistencia de ITIN: No 
Declaración tributaria enmendada: No 
Abierto el 25/1/16 a 18/4/16 mar, juev 1PM‐4PM 
Límite de ingresos: $62K 
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Mount Hope Community Center – Pelham Parkway 
(Van Nest Library) 
2147 Barnes Avenue, planta baja, Bronx, NY 10462 
Teléfono: (718) 829‐5864 / Sitio Web: www.nypl.org 
Servicios: En persona; Servicio de entrega 
Con/sin cita: Sólo sin cita / Asistencia de ITIN: No 
Idiomas: inglés; español; chino ‐ cantonés 
Declaración tributaria enmendada: Sí      
Accesible a silla de ruedas: Sí 
Horario: Abierto el 18/1/16 a 18/4/16 
Horas: lun: 11AM ‐ 5PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

Ariva ‐ Parkchester Enhancement Program for Seniors 
1527 Unionport Road, núm. ME, Bronx, NY 10462 
Teléfono: (718) 409‐1619 / Sitio Web: www.ariva.org 
Servicios: En persona ; Con/sin cita: Sólo con cita 
Idiomas: inglés; español / Asistencia de ITIN: No 
Declaración tributaria enmendada: Sí 
Accesible a silla de ruedas: Sí 
Horario: Abierto el sáb 27/2/16 de 10AM‐5PM 

Abierto el dom 28/2/16 de 10AM‐ 5PM 
Abierto el sáb 5/3/16 de 10AM‐5PM 
Abierto el sáb 9/4/16 de 10AM‐5PM 

Límite de ingresos: $53K con dependientes/$30K sin 
dependientes 

AARP ‐ Tax Aide ‐ R.A.l.N. Gun Hill Neighborhood 
Senior Center 
3377 White Plains Road, Bronx, NY 10466 Teléfono: 
(718) 881‐5589 / Sitio Web: www.aarp.org   
Servicios: En persona; AARP/TCE 
Con/sin cita: Sólo sin cita    
Idiomas: inglés; español, portugués 
Asistencia de ITIN: No 
Declaración tributaria enmendada: Sí 
Accesible a silla de ruedas: Sí  
Horario: Abierto el 5/2/16 a 15/4/16 
Horas: vier: 10AM ‐ 2PM 
Requisitos de elegibilidad: Abierto a todos 

Ariva ‐ Ridgewood Savings Bank‐Bronx Community 
Board 12 
4101 White Plains Road (en 229th St), Bronx, NY 10466 
Teléfono: (718) 882‐0440 / Sitio Web: www.ariva.org 
Servicios: En persona 
Accesible a silla de ruedas: Sí 
Con/sin cita: Sólo con cita 
Idiomas: inglés; español 
Asistencia de ITIN: No 
Declaración tributaria enmendada: Sí     
Horario: Abierto el sáb 12/3/16 de 10AM ‐ 5PM 
Límite de ingresos: $53K con dependientes/$30K sin 
dependientes 

FBNYC ‐ State University of New York's North Bronx 
Career Counseling & Outreach Center 
2901 White Plains Road, Bronx, NY 10467 
Teléfono: (718) 547‐1001 
Servicios: Servicio de entrega 
Con/sin cita: Sólo con cita / Idiomas: inglés 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Accesible a silla de ruedas: No  
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: Llame para programar cita 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

Ariva ‐ Tolentine Zeiser Community Life Center  
2331 University Avenue, Bronx, NY 10468 Teléfono: 
(718) 933‐6935 / Sitio Web: www.ariva.org   
Servicios: En persona 
Con/sin cita: Sólo con cita 
Idiomas: inglés; español / Asistencia de ITIN: No 
Declaración tributaria enmendada: Sí    
Accesible a silla de ruedas: No 
Horario: Abierto el vier 26/2/16 de 4PM ‐ 8PM 
Límite de ingresos: $53K con dependientes/$30K sin 
dependientes 

FBNYC ‐ CUCS Bronx 
130 W Kingsbridge Rd, 3er Piso, Bronx, NY 10468 
Teléfono: (917) 771‐8750 
Servicios: Servicio de entrega 
Con/sin cita: Ambos Idiomas: 
inglés 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Accesible a silla de ruedas: No  
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: lun, miér 9AM ‐ 5PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ International School For Liberal Arts 
27‐80 Reservoir Ave, Bronx, NY 10468 
Teléfono: (718) 589‐2124 
Servicios: Servicio de entrega 
Con/sin cita: Ambos Idiomas: 
inglés 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Accesible a silla de ruedas: No  
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: lun, miér 5PM ‐ 7PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 
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Mount Hope ‐ Eastchester Public Library 
1385 East Gun Hill Road, planta baja, Bronx, NY 10469 
Teléfono: (718)653‐3292 / Sitio Web: www.nypl.org 
Servicios: En persona; Servicio de entrega 
Con/sin cita: Sólo con cita / Asistencia de ITIN: No 
Idiomas: inglés; español; chino ‐ cantonés 
Declaración tributaria enmendada: Sí 
Accesible a silla de ruedas: Sí    
Horario: Abierto el 20/1/16 a 13/4/16 
Horas: miér 11AM ‐ 6PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

AARP ‐ Tax Aide ‐ Clason's Point Library 
1215 Morrison Avenue, Bronx, NY 10472 Teléfono: 
(718) 842‐1235 / Sitio Web: www.aarp.org   
Servicios: En persona; AARP/TCE 
Con/sin cita: Sólo sin cita 
Idiomas: inglés / Asistencia de ITIN: No 
Declaración tributaria enmendada: Sí 
Accesible a silla de ruedas: Sí    
Horario: Abierto el 2/2/16 a 12/4/16 
Horas: mar 10AM ‐2PM 
Requisitos de elegibilidad: Abierto a todos 

Ariva ‐ Councilmember Annabel Palma District Office 
1041 Castle Hill Avenue, Bronx, NY 10472 Teléfono: 
(718) 792‐1140 / Sitio Web: www.ariva.org   
Servicios: En persona 
Con/sin cita: Sólo con cita 
Idiomas: inglés; español 
Asistencia de ITIN: No 
Declaración tributaria enmendada: Sí 
Accesible a silla de ruedas: Sí 
Horario: Abierto el sáb 20/2/16 de 10AM ‐ 5PM 
Límite de ingresos: $53K con dependientes/$30K sin 
dependientes 

Ariva ‐ YMPJ Bronx River Houses 
1619 East 174th Street, Bronx, NY 10472 
Teléfono: (718) 617‐6114 / Sitio Web: www.ariva.org 
Servicios: En persona 
Con/sin cita: Sólo con cita 
Idiomas: inglés; español / Asistencia de ITIN: Sí 
Declaración tributaria enmendada: Sí 
Accesible a silla de ruedas: Sí 
Horario: Abierto el 2/2/16 a 16/4/16 
Horas: mar, juev: 9AM ‐ 1:30; sáb 10AM ‐3PM  
Límite de ingresos: $53K con dependientes/$30K sin 
dependientes 
Aviso adicional: Metro más cercano: 2 o 5 a 
174th St, tren 6 a Morris Ave‐ Soundview Ave 

Ariva ‐ Youth Ministries for Peace y Justice 
1384 Stratford Avenue, Bronx, NY 10472 
Teléfono: (718) 328‐5622 / Sitio Web: www.ariva.org 
Servicios: En persona 
Con/sin cita: Ambos 
Idiomas: inglés; español / Asistencia de ITIN: Sí 
Declaración tributaria enmendada: Sí 
Accesible a silla de ruedas: No 
Horario: Abierto el 5/2/16 a 15/4/16 
Horas: vier: 10AM ‐ 2PM 
Límite de ingresos: $53K con dependientes/$30K sin 
dependientes 
Aviso adicional: Metro más cercano: 2 o 5 a 
174th St, tren 6 a Morris Ave‐ Soundview Ave 

FBNYC ‐ New York Public Library ‐ Castle Hill Library 
947 Castle Hill Avenue, Bronx, NY 10473 
Teléfono: (646) 981‐6111 
Con/sin cita: Sólo sin cita 
Sitio Web: http://www.foodbanknyc.org/Taxhelp 
Servicios: Autopreparación con ayuda 
Idiomas: inglés; español; chino‐cantonés 
Asistencia de ITIN: No 
Declaración tributaria enmendada: No 
Accesible a silla de ruedas: Sí    
Horario: Abierto el 25/1/16 a 18/4/16 
Horas: lun: 4PM ‐ 7PM; mar, juev: 10AM ‐ 2PM; 

vier: 2PM ‐ 5PM 
Límite de ingresos: $62K 

FBNYC ‐ Phipps Soundview 
1680 Seward Avenue, Bronx, NY 10473 
Teléfono: (646) 981‐6111 
Con/sin cita: Sólo sin cita 
Sitio Web: http://www.foodbanknyc.org/Taxhelp 
Servicios: En persona; Servicio de entrega 
Idiomas: inglés / Accesible a silla de ruedas: Sí 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: Sí 
Horario: Abierto el 27/1/16 a 18/4/16 
Horas: miér, juev: 10AM ‐ 6PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

AARP ‐ Tax Aide ‐ Jasa Einstein Senior Center 
135 Einstein Loop, 2do Piso sala 35, Bronx, NY 10475 
Teléfono: (718) 320‐2066 
Con/sin cita: Sólo sin cita 
Servicios: En persona; AARP/TCE 
Idiomas: inglés; español / Asistencia de ITIN: No 
Declaración tributaria enmendada: Sí    
Accesible a silla de ruedas: Sí 
Horario: Abierto el 2/2/16 a 13/4/16 
Horas: mar, miér: 10AM ‐ 2PM    
Requisitos de elegibilidad: Abierto a todos 
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  BROOKLYN SITES   
FBNYC ‐ Business and Career Library Cadman Plaza 
280 Cadman Plaza West, Brooklyn, NY 11201 
Teléfono: (646) 981‐6111 
Sitio Web: http://www.foodbanknyc.org/Taxhelp 
Servicios: Autopreparación con ayuda 
Con/sin cita: Sólo sin cita 
Idiomas: inglés; español / Asistencia de ITIN: No 
Declaración tributaria enmendada: No 
Accesible a silla de ruedas: Sí 
Horario: Abierto el 25/1/16 a 18/4/16 
Horas: mar, miér, juev 1PM‐7PM; sáb 12PM‐5PM 
Límite de ingresos: $62K 

FBNYC ‐ Capital One Bank 
356 Fulton Street, 2do Piso, Brooklyn, NY 11201 
Teléfono: (646) 981‐6111 
Sitio Web: http://www.foodbanknyc.org/Taxhelp 
Servicios: En persona; Servicio de entrega Con/sin 
cita: Sólo sin cita / Idiomas: inglés 
Accesible a silla de ruedas: No / Asistencia de ITIN: Sí 
Declaración tributaria enmendada: Sí 
Horario: Abierto el 19/1/16 a 30/6/16 
Horas: lun‐juev 10AM ‐ 9PM; vier 10AM ‐ 5PM; 

sáb 9AM ‐ 5PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes.  Cerrado los lunes y viernes de marzo 

FBNYC ‐ CCNS ST Charles Jubilee Senior Center 
55 Pierrepont Street, Brooklyn, NY 11201 
Teléfono: (718) 855‐0326 
Sitio Web: http://www.foodbanknyc.org/Taxhelp 
Servicios: Servicio de entrega 
Con/sin cita: Ambos / Asistencia de ITIN: Sí 
Idiomas: inglés / Accesible a silla de ruedas: No 
Declaración tributaria enmendada: No  
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: miér 10AM ‐ 5PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ New York Public Library ‐ New Lots Library 
665 New Lots Avenue, Brooklyn, NY 11201 
Teléfono: (646) 981‐6111 / Asistencia de ITIN: No 
Sitio Web: http://www.foodbanknyc.org/Taxhelp 
Servicios: Autopreparación con ayuda 
Con/sin cita: Sólo sin cita 
Idiomas: inglés / Accesible a silla de ruedas: Sí 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 18/4/16 
lun, vier 1‐5PM; mar 11AM‐3PM; sáb 1:00‐4PM 
Límite de ingresos: $62K 

FBNYC ‐ Brooklyn Faith Seventh Day Adventist Church 
5518 Church Avenue, Brooklyn, NY 11203 
Teléfono: (347) 691‐0293 
Con/sin cita: Ambos;  / Asistencia de ITIN: Sí 
Servicios: Servicio de entrega 
Idiomas: inglés / Accesible a silla de ruedas: No 
Declaración tributaria enmendada: No  
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: Llame por teléfono para programar cita 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ Seth Low I.S. 96 
99 Avenue P, sala 202, Brooklyn, NY 11204 
Teléfono: (347) 278‐4232; / Asistencia de ITIN: Sí 
Con/sin cita:  Ambos 
Servicios: Servicio de entrega 
Idiomas: inglés / Accesible a silla de ruedas: No 
Declaración tributaria enmendada: No  
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: Llame por teléfono para programar cita 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

RGC VITA ‐ Goodwill Industries ‐ JobsPlus      
1620 Bruckner Boulevard, Bronx, NY 10473 
Teléfono: (347) 291‐8050 / Asistencia de ITIN: Sí 
Con/sin cita: Ambos / Idiomas: inglés; español 
Servicios: En persona; Servicio de entrega; 
Autopreparación con ayuda 
Sitio Web: www.opportunitynycha.org/workforce‐  
development/jobs‐plus 
Declaración tributaria enmendada: Sí 
Accesible a silla de ruedas: Sí   
Horario: Abierto el 18/1/16 a 15/4/16 
Horas: lun, mar, vier: 10AM ‐ 4PM; 

miér, juev: 10AM ‐ 6PM; sáb: 10AM ‐ 1PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes.  Cerrado el 27/3/16. 

FBNYC Parkchester 
1041 West Avenue, Bronx, NY 10462 
Teléfono: (646) 981‐6111 
Con/sin cita: Sólo sin cita 
Sitio Web: http://www.foodbanknyc.org/Taxhelp 
Servicios: En persona; Servicio de entrega 
Idiomas: inglés / Asistencia de ITIN: Sí   
Declaración tributaria enmendada: Sí 
Accesible a silla de ruedas: Sí   
Horario: Abierto el 25/1/16 a 18/4/16 
Horas: lun ‐ juev 12PM ‐ 7PM; sáb 9AM ‐ 5PM  
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 
Aviso adicional: Cerrado los lunes en marzo 

(Page 8 of 24)  

http://www.foodbanknyc.org/Taxhelp
http://www.foodbanknyc.org/Taxhelp
http://www.foodbanknyc.org/Taxhelp
http://www.foodbanknyc.org/Taxhelp
http://www.opportunitynycha.org/workforce
http://www.foodbanknyc.org/Taxhelp


ATTACHMENT B 
 

FBNYC ‐ Compassion House Community Development 
Corp. (Cathedral of Joy) 
43 George St., Brooklyn, NY 11206 
Teléfono: (718) 386‐8151 Con/sin 
cita: Ambos 
Servicios: Servicio de entrega 
Idiomas: inglés / Accesible a silla de ruedas: No 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 Horas: 
Llame por teléfono para programar cita 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ Trinity Human Service Corp. (Virtual VITA) 
153 A Johnson Avenue, Brooklyn, NY 11206 
Teléfono: (718) 388‐3176 
Con/sin cita: Sólo sin cita 
Servicios: Servicio de entrega 
Idiomas: inglés / Accesible a silla de ruedas: No 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: mar ‐ vier 9AM ‐ 4PM; descanso de 12‐1PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

GrowBrooklyn ‐ St. Nick's Alliance, Broadway 
790 Broadway, 2do Piso, Brooklyn, NY 11206 
Teléfono: (347) 682‐5606 
Con/sin cita: Sólo con cita 
Servicios: En persona; Servicio de entrega 
Idiomas: inglés; español / Asistencia de ITIN: No 
Declaración tributaria enmendada: No 
Accesible a silla de ruedas: Sí 
Horario: Abierto el 21/1/16 a 15/4/16 
Horas: lun, juev, vier: 9AM ‐ 5PM 
Límite de ingresos: $54K con dependientes/$25K sin 
dependientes 

GrowBrooklyn ‐ St. Nick's Alliance, Graham 
195 Graham Avenue, Brooklyn, NY 11206 
Teléfono: (347) 682‐5606 
Con/sin cita: Sólo con cita 
Servicios: En persona 
Idiomas: inglés; español 
Asistencia de ITIN: No 
Declaración tributaria enmendada: No 
Accesible a silla de ruedas: Sí    
Horario: Abierto el 21/1/16 a 15/4/16 
Horas: juev, vier 6PM ‐ 9PM; sáb: 10AM ‐ 5PM 
Límite de ingresos: $54K con dependientes/$25K sin 
dependientes 

FBNYC ‐ Good Shepherd‐Sutter 
595 Sutter Avenue, 1er Piso, Brooklyn, NY 11207 
Teléfono: (718) 346‐2200 ext. 100 
Servicios: Servicio de entrega 
Con/sin cita: Ambos 
Idiomas: inglés 
Accesible a silla de ruedas: No 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: lun, miér 10AM ‐ 5:30 PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ New Hope Family Worship Center 
817 Livonia Avenue, Brooklyn, NY 11207 
Teléfono: (718) 342‐1305 
Con/sin cita:  Ambos 
Servicios: Servicio de entrega 
Idiomas: inglés 
Accesible a silla de ruedas: No / Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 Horas: 
Llame por teléfono para programar cita 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

Food Bank for NYC ‐ Partnership With Children  
970 Vermont Street, sala 207A, Brooklyn, NY 11207 
Teléfono: (718) 649‐3155 
Con/sin cita: Sólo con cita 
Servicios: Servicio de entrega 
Idiomas: inglés 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Accesible a silla de ruedas: No  
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: Llame por teléfono para programar cita 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

RGC VITA ‐ Women's Prison Association 
2632 Atlantic Avenue, Brooklyn, NY 11207 
Teléfono: (347) 227‐4246 
Con/sin cita:  Ambos 
Sitio Web: www.wpaonline.org   
Servicios: En persona; Servicio de entrega 
Idiomas: inglés; español / Asistencia de ITIN: Sí 
Declaración tributaria enmendada: Sí 
Accesible a silla de ruedas: Sí 
Horario: Abierto el 18/1/16 a 15/4/16 
Horas: mar, miér, juev 5PM ‐ 8PM; 

sáb, dom 10AM ‐ 6PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 
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FBNYC ‐ Las Maravillas Del Exodo 
302 Elton Street, Brooklyn, NY 11208 
Teléfono: (347) 242‐6337 
Con/sin cita:  Ambos 
Servicios: Servicio de entrega 
Idiomas: inglés 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Accesible a silla de ruedas: No  
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: Llame por teléfono para programar cita 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

RGC ‐ VITA Bangladeshi American Community 
Development and Youth Service (BACDYS) 
181 Forbell Street, Brooklyn, NY 11208 
Teléfono: (718) 235‐1700 / Sitio Web: www.bacdys.org 
Servicios: En persona; Servicio de entrega 
Con/sin cita:  Ambos / Asistencia de ITIN: Sí 
Idiomas: inglés; español; bengalí 
Declaración tributaria enmendada: Sí 
Accesible a silla de ruedas: Sí 
Abierto el 18/1/16 a 15/4/16 (Cerrado el 27/3/16) 
Horas: mar, juev 10AM ‐ 2PM; vier 10AM ‐ 1PM; 

sáb, dom 10AM ‐ 5PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ CUCS Brooklyn 
800 Poly Place, 5 West sala 310, Brooklyn, NY 11209 
Teléfono: (718) 836‐6600 ext. 3169 
Servicios: Servicio de entrega 
Con/sin cita:  Ambos 
Idiomas: inglés / Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Accesible a silla de ruedas: No  
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: lun ‐ juev 9AM ‐ 5PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ Los Sures ‐ Hewes 
366 Hewes Street, Brooklyn, NY 11211 
Teléfono: (347) 725‐4073 
Con/sin cita: Sólo con cita 
Servicios: Servicio de entrega 
Idiomas: inglés 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Accesible a silla de ruedas: No  
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: Llame por teléfono para programar cita 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ Los Sures (Virtual VITA) 
145 South Third Street, Brooklyn, NY 11211 
Teléfono: (718) 599‐1940 
Con/sin cita:  Ambos 
Servicios: Servicio de entrega 
Idiomas: inglés 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Accesible a silla de ruedas: No  
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: lun, juev 1:30 PM ‐ 4:30 PM; miér 11AM ‐ 7PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ Los Sures ‐ Roebling 
201 Roebling Street, Brooklyn, NY 11211 
Teléfono: (718) 486‐5463 
Con/sin cita: Sólo con cita 
Servicios: Servicio de entrega 
Idiomas: inglés 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Accesible a silla de ruedas: No  
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: lun, miér, vier 10AM ‐ 1PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ Christian Cultural Center     
716 Chester Street, Brooklyn, NY 11212 
Teléfono: (917) 741‐8441 
Con/sin cita:  Ambos 
Servicios: Servicio de entrega 
Idiomas: inglés 
Accesible a silla de ruedas: No / Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: mar 9AM ‐ 1PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ Church of St. Mark 
1417 Union Street, Brooklyn, NY 11212 
Teléfono: (917) 903‐9536 
Con/sin cita:  Ambos 
Servicios: Servicio de entrega 
Idiomas: inglés 
Accesible a silla de ruedas: No / Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: lun 4PM ‐ 7:30 PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 
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GrowBrooklyn ‐Community Solutions ‐ Brownsville 
Partnership 
519 Rockaway Avenue, Brooklyn, NY 11212 
Teléfono: (347)682‐5606 
Con/sin cita: Sólo con cita 
Servicios: En persona / Idiomas: inglés; español 
Asistencia de ITIN: No 
Declaración tributaria enmendada: No 
Accesible a silla de ruedas: Sí    
Horario: Abierto el 21/1/16 a 15/4/16 
Horas: miér, vier 10AM ‐ 7PM; sáb 10AM‐5PM 
Límite de ingresos: $54K con dependientes/$25K sin 
dependientes 

FBNYC ‐ NEO‐ Empowerment Resources Center, Inc. 
305 New York Ave, Brooklyn, NY 11213 
Teléfono: (718) 363‐5300 
Con/sin cita: Sólo con cita 
Servicios: Servicio de entrega / Idiomas: inglés 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Accesible a silla de ruedas: No  
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: miér 9AM ‐ 5PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ Reaching Out Community Services Inc. 
7708 New Utrecht Avenue, Brooklyn, NY 11214 
Teléfono: (718) 373‐4565 
Servicios: Servicio de entrega 
Con/sin cita: Sin cita salvo el sáb. 
Idiomas: inglés / Accesible a silla de ruedas: No 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 Horas: 
miér 10AM ‐ 5:30 PM; sáb 11AM‐3PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ Good Shepherd 5th Ave 
503 5th Ave, 4to Piso, Brooklyn, NY 11215 
Teléfono: (718) 965‐3313 ext. 409 
Servicios: Servicio de entrega 
Con/sin cita:  Ambos 
Idiomas: inglés / Accesible a silla de ruedas: No 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: lun, miér 10AM ‐ 4:30 PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ Carver Bank 
1360 Fulton Street, el edificio C, Brooklyn, NY 11216 
Teléfono: (646) 981‐6111 
Sitio Web: http://www.foodbanknyc.org/Taxhelp 
Servicios: En persona; Servicio de entrega Con/sin 
cita: Sólo sin cita 
Idiomas: inglés; español; ruso; 
chino‐cantonés / Asistencia de ITIN: Sí 
Declaración tributaria enmendada: Sí 
Accesible a silla de ruedas: Sí   
Horario: Abierto el 25/1/16 a 18/4/16 
Horas: lun ‐ juev: 10AM ‐ 7PM; sáb: 9AM ‐ 5PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 
Aviso adicional: Cerrado los lunes en marzo 

FBNYC ‐ Newman Memorial United Methodist Church 
Community Development Corporation 
257 Macon Street, Brooklyn, NY 11216 
Teléfono: N/A 
Sitio Web: http://www.foodbanknyc.org/Taxhelp 
Servicios: Servicio de entrega 
Con/sin cita:  Ambos 
Idiomas: inglés 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Accesible a silla de ruedas: No  
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: miér 10AM ‐ 2PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

The Financial Clinic ‐ Fifth Avenue Committee     
621 Degraw Street, planta baja, Brooklyn, NY 11217 
Teléfono: (212) 505‐3482 
Con/sin cita: Sólo con cita 
Servicios: En persona / Idiomas: inglés; español 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: Sí 
Accesible a silla de ruedas: Sí    
Horario: Abierto el 30/1/16 a 16/4/16 
Horas: sáb: 10AM ‐ 5PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ Goke Food Pantry 
622 Cortelyou Rd, Brooklyn, NY 11218 
Teléfono: (516) 263‐4218 
Con/sin cita:  Ambos 
Servicios: Servicio de entrega / Idiomas: inglés 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Accesible a silla de ruedas: No  
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: Llame por teléfono para programar cita 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 
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FBNYC ‐ Holding Hands Ministries 
63‐24 7th Avenue, 1er Piso, Brooklyn, NY 11220 
Teléfono: (917) 335‐2649 
Con/sin cita:  Ambos 
Servicios: Servicio de entrega 
Idiomas: inglés / Accesible a silla de ruedas: No 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: mar, juev 9AM ‐ 1PM; sáb 8AM–3PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

Northeast Brooklyn Housing Development Corp‐ 
376 Throop Avenue, Brooklyn, NY 11221 
Teléfono: (718) 453‐9490 ext. 302 
Con/sin cita:  Ambos / Servicios: Servicio de entrega 
Idiomas: inglés / Accesible a silla de ruedas: No 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: miér, vier 12PM ‐ 4PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ St. John's Bread and Life 
795 Lexington Avenue, Brooklyn, NY 11221 
Teléfono: (646) 981‐6111 
Con/sin cita: Sólo sin cita 
Sitio Web: http://www.foodbanknyc.org/Taxhelp 
Servicios: En persona; Servicio de entrega 
Idiomas: inglés; español / Asistencia de ITIN: Sí 
Declaración tributaria enmendada: Sí 
Accesible a silla de ruedas: Sí   
Horario: Abierto el 25/1/16 a 18/4/16 
Horas: lun ‐ juev 1 PM – 8 PM; sáb 9AM–4PM   
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 
Aviso adicional: Cerrado los lunes en marzo 

GrowBrooklyn ‐ Brooklyn Coop, DeKalb 
834 DeKalb Avenue, Brooklyn, NY 11221 
Teléfono: (347) 682‐5606 
Con/sin cita: Sólo con cita 
Servicios: En persona / Idiomas: inglés; español 
Asistencia de ITIN: No 
Declaración tributaria enmendada: Sí 
Accesible a silla de ruedas: Sí   
Horario: Abierto el 23/1/16 a 15/4/16 
Horas: lun 6‐9PM; sáb, dom 10AM ‐ 5PM 
Límite de ingresos: $54K con dependientes/$25K sin 
dependientes 

GrowBrooklyn ‐ Neighborhood Housing Services of 
Bedford‐Stuyvesant (NHS) 
1012 Gates Avenue, 1er Piso, Brooklyn, NY 11221 
Teléfono: (347) 682‐5606 
Servicios: En persona; Servicio de entrega 
Con/sin cita: Sólo con cita / Idiomas: inglés; español; 
francés / Asistencia de ITIN: No 
Declaración tributaria enmendada: No 
Accesible a silla de ruedas: Sí    
Horario: Abierto el 19/1/16 a 12/4/16 
Horas: mar: 10AM ‐ 3PM 
Límite de ingresos: $54K con dependientes/$25K sin 
dependientes 

FBNYC ‐ CAMBA (Virtual VITA) 
885 Flatbush Avenue, sala 201, Brooklyn, NY 11226 
Teléfono: (718) 287‐0010 
Servicios: Servicio de entrega 
Con/sin cita: Sólo con cita 
Idiomas: inglés 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Accesible a silla de ruedas: No    
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: lun 1PM ‐ 4PM; vier 10AM ‐ 1PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ Fort Green Hazel Brooks Neighborhood 
Center 
961 Ocean Ave, sótano, Brooklyn, NY 11226 
Teléfono: (347) 435‐3287 / Con/sin cita:  Ambos 
Servicios: Servicio de entrega 
Idiomas: inglés / Accesible a silla de ruedas: No 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: miér 8AM ‐ 4PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ Bnai Raphael Chesed Organization lnc.  
1741 McDonald Avenue, Brooklyn, NY 11230 
Teléfono: (718) 951‐6059 / Con/sin cita: Sólo con cita 
Servicios: Servicio de entrega 
Idiomas: inglés / Accesible a silla de ruedas: No 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: lun ‐ miér 10AM ‐ 4PM; juev 10AM – 6PM; 

vier 10AM ‐ 12PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 
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Food Bank ‐ Sunset Park Center for Family Life 
443 39th Street, 1er Piso, Brooklyn, NY 11232 Teléfono: 
(646) 981‐6111; Accesible a silla de ruedas: Sí   
Servicios: En persona; Servicio de entrega 
Con/sin cita: Sólo sin cita; Asistencia de ITIN: Sí 
Idiomas: inglés; español; chino‐cantonés 
Declaración tributaria enmendada: Sí    
Horario: Abierto el 25/1/16 a 18/4/16 
lun ‐ juev 12PM‐7PM; sáb 9AM‐5PM; dom 11AM ‐ 3PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes. 
Los domingos para los ancianos/discapacitados; 
Cerrado los lunes en marzo 

FBNYC ‐ Bedford Stuyvesant Campaign Against Hunger 
2010 Fulton Street, Brooklyn, NY 11233 
Teléfono: (646) 981‐6111 
Sitio Web: http://www.foodbanknyc.org/Taxhelp 
Servicios: Autopreparación con ayuda 
Con/sin cita: Sólo sin cita 
Idiomas: inglés; Asistencia de ITIN: No 
Declaración tributaria enmendada: No 
Accesible a silla de ruedas: Sí 
Abierto el 25/1/16 a 18/4/16 lun‐vier 9AM‐4PM 
Límite de ingresos: $62K 
Aviso adicional: Cerrado los lunes y viernes de marzo 

FBNYC ‐ Neighbors Together 
2094 Fulton St., Brooklyn, NY 11233 
Teléfono: (718) 498‐7256; Con/sin cita:  Ambos 
Sitio Web: http://www.foodbanknyc.org/Taxhelp 
Servicios: Servicio de entrega / Idiomas: inglés 
Asistencia de ITIN: Sí Accesible a silla de ruedas: No 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: dom‐sáb 10AM‐3:30 PM; descanso de 12‐1PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ New York Public Library ‐ Macon Library 
361 Lewis Avenue, Brooklyn, NY 11233 
Teléfono: (646) 981‐6111 / Con/sin cita: Sólo sin cita 
Sitio Web: http://www.foodbanknyc.org/Taxhelp 
Servicios: Autopreparación con ayuda 
Idiomas: inglés; español / Asistencia de ITIN: No 
Declaración tributaria enmendada: No 
Accesible a silla de ruedas: Sí 
Horario: Abierto el 25/1/16 a 18/4/16 
Horas: lun 11AM‐4PM; juev 3‐7PM; sáb 11AM‐3PM 
Límite de ingresos: $62K 

St. Paul Pentecostal Church Kingdom Food Pantry 
133 Thomas S. Boyland St., Brooklyn, NY 11233 
Servicios: Servicio de entrega 
Con/sin cita: Sólo sin cita / Asistencia de ITIN: Sí 
Idiomas: inglés / Accesible a silla de ruedas: No 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 25/4/16 sáb 11AM ‐ 1PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ Sisters With Purpose Inc. 
1540 Van Siclen Avenue, Brooklyn, NY 11239 
Teléfono: (646) 460‐4101 / Asistencia de ITIN: Sí 
Servicios: Servicio de entrega; Con/sin cita:  Ambos 
Idiomas: inglés / Accesible a silla de ruedas: No 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 sáb 3PM ‐ 6PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ Grand Army Plaza Central Library 
10 Grand Army Plaza, Brooklyn, NY 11238 Teléfono: 
(646) 981‐6111; foodbanknyc.org/Taxhelp Servicios: 
Autopreparación con ayuda 
Con/sin cita: Sólo sin cita; Idiomas: inglés Accesible  
a silla de ruedas: Sí / Asistencia de ITIN: No 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 18/4/16 
lun 1:30‐8:30PM;mar,juev 9:30AM‐6PM;dom 1‐4PM 
Límite de ingresos: $62K 

Ariva ‐ CAMBA Beacon l.S. 269 
800 Van Siclen Avenue, Brooklyn, NY 11207 Teléfono: 
(718) 675‐3355 / Sitio Web: www.ariva.org   
Servicios: En persona; 
Idiomas: inglés; español; Con/sin cita: Sólo con cita 
Asistencia de ITIN: Sí / Accesible a silla de ruedas: Sí 
Declaración tributaria enmendada: Sí 
Abierto el sáb 13/2; 12/3; 19/3; 26/3; de 10AM‐4PM 
Límite de ingresos: $53K con dependientes/$30K sin 
dependientes 

GrowBrooklyn ‐ Brooklyn Coop, Grove 
315 Grove Street, Brooklyn, NY 11237 
Teléfono: (347) 682‐5606; Con/sin cita: Sólo con cita 
Servicios: En persona / Accesible a silla de ruedas: Sí 
Idiomas: inglés; español / Asistencia de ITIN: No 
Declaración tributaria enmendada: Sí 
Horario: Abierto el 20/1/16 a 14/4/16 
Horas: miér, juev 6‐9PM; sáb, dom 10AM–5PM 
Límite de ingresos: $54K con dependientes/$25K sin 
dependientes 
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  MANHATTAN SITES   
AARP ‐ Tax Aide ‐ Chatham Square Library 
33 East Broadway, Manhattan, NY 10002 
Teléfono: (212) 964‐6598 
Servicios: En persona; AARP/TCE 
Con/sin cita: Sólo sin cita 
Idiomas: inglés; chino – cantonés y mandarín 
Asistencia de ITIN: No 
Declaración tributaria enmendada: Sí 
Accesible a silla de ruedas: Sí 
Abierto el 6/2/16 a 16/4/16 sáb 10:30AM‐3:30PM 
Requisitos de elegibilidad: Abierto a todos 

AARP ‐ Tax Aide ‐ Educational Alliance 
197 East Broadway, Manhattan, NY 10002 
Teléfono: (212) 780‐2300 
Servicios: En persona; AARP/TCE 
Con/sin cita: Sólo sin cita 
Idiomas: inglés; español 
Asistencia de ITIN: No 
Declaración tributaria enmendada: Sí 
Accesible a silla de ruedas: Sí 
Horario: Abierto el 4/2/16 a 14/4/16 juev 10AM ‐ 2PM 
Requisitos de elegibilidad: Abierto a todos 

FBNYC ‐ Cabrini Immigrant Services  
139 Henry Street, Manhattan, NY 10002 
Teléfono: (212) 791‐4590 ext. 102 
Servicios: Servicio de entrega 
Con/sin cita: Sólo con cita 
Idiomas: inglés 
Accesible a silla de ruedas: No 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 Horas: 
Llame por teléfono para programar cita 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ Grand St Settlement 
80 Pitts Street, Manhattan, NY 10002 
Teléfono: (646) 201‐4289 
Servicios: Servicio de entrega 
Con/sin cita:  Ambos 
Idiomas: inglés 
Accesible a silla de ruedas: No 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: lun, mar, sáb 10AM ‐ 4PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ Chatham Square Library 
33 East Broadway, Manhattan, NY 10002 
Teléfono: (646) 981‐6111 
Con/sin cita: Sólo sin cita 
Idiomas: inglés; español 
Asistencia de ITIN: No 
Declaración tributaria enmendada: No 
Accesible a silla de ruedas: Sí    
Horario: Abierto el 25/1/16 a 18/4/16 
lun 10AM ‐ 1PM; mar 12PM ‐ 3PM; juev 5PM ‐ 8PM 
Límite de ingresos: $62K 

AARP ‐ Tax Aide ‐ New Amsterdam Library 
9 Murray Street, Manhattan, NY 10007 
Teléfono: (212) 732‐8186 Sitio Web: www.aarp.org 
Servicios: En persona; AARP/TCE 
Con/sin cita: Sólo sin cita 
Idiomas: inglés Asistencia 
de ITIN: No 
Declaración tributaria enmendada: Sí 
Accesible a silla de ruedas: Sí 
Horario: Abierto el 6/2/16 a 16/4/16 sáb 10AM ‐ 2PM 
Requisitos de elegibilidad: Abierto a todos 

The Financial Clinic ‐ Nazareth Housing 
206 East 4th Street, planta baja, Manhattan, NY 10009 
Teléfono: (212) 505‐3482 
Servicios: En persona 
Con/sin cita: Sólo con cita 
Idiomas: inglés; español; cantonés/mandarín 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: Sí 
Accesible a silla de ruedas: Sí   
Horario: Abierto el 27/1/16 a 16/4/16 
Horas: miér, juev 12‐8PM; vier, sáb 10AM ‐ 6PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

AARP ‐ Tax Aide ‐ Epiphany Library 
228 East 23rd Street, 3er Piso sala comunitaria, 
Manhattan, NY 10010 
Teléfono: (212) 679‐2645 / Sitio Web: www.aarp.org 
Servicios: En persona; AARP/TCE 
Con/sin cita: Sólo sin cita 
Idiomas: inglés Asistencia 
de ITIN: No 
Declaración tributaria enmendada: Sí 
Accesible a silla de ruedas: Sí 
Horario: Abierto el 4/2/16 a 14/4/16 juev 10AM ‐ 2PM 
Requisitos de elegibilidad: Abierto a todos 
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FBNYC ‐ CUCS Manhattan 
423 East 23rd Street, Manhattan, NY 10010 
Teléfono: (212) 686‐7500 ext. 113 
Servicios: Servicio de entrega 
Con/sin cita:  Ambos 
Idiomas: inglés 
Accesible a silla de ruedas: No 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: lun ‐ juev 9AM ‐ 5PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

AARP ‐ Tax Aide ‐ Center on the Square 
20 Washington Square North, 2do Piso, 
Manhattan, NY 10011 
Teléfono: (212) 777‐3555 / Sitio Web: www.aarp.org 
Servicios: En persona; AARP/TCE; 
Con/sin cita: Sólo sin cita 
Idiomas: inglés 
Accesible a silla de ruedas: Sí 
Asistencia de ITIN: No 
Declaración tributaria enmendada: Sí 
Horario: Abierto el 5/2/16 a 15/4/16 vier: 10AM ‐ 2PM 
Requisitos de elegibilidad: Abierto a todos 

AARP ‐ Tax Aide ‐ Fulton Senior Center 
119 9th Avenue, Manhattan, NY 10011 
Teléfono:  (212) 924‐6710 / Sitio Web: www.aarp.org 
Servicios: En persona; AARP/TCE 
Con/sin cita: Ambos 
Idiomas: inglés 
Asistencia de ITIN: No 
Declaración tributaria enmendada: Sí 
Accesible a silla de ruedas: Sí  
Horario: Abierto el 4/2/16 a 14/4/16 
Horas: juev 12PM ‐ 6PM 
Requisitos de elegibilidad: Abierto a todos 

AARP ‐ Tax Aide ‐ Muhlenberg Library 
209 West 23rd Street, 3er Piso, Manhattan, NY 10011 
Teléfono: (212) 924‐1585 / Sitio Web: www.aarp.org 
Servicios: En persona; AARP/TCE 
Con/sin cita: Sólo sin cita 
Idiomas: inglés; chino – cantonés y mandarín 
Asistencia de ITIN: No 
Declaración tributaria enmendada: Sí 
Accesible a silla de ruedas: Sí  
Horario: Abierto el 2/2/16 a 15/4/16 
Horas: mar, vier 10:30 AM ‐ 3:30 PM 
Requisitos de elegibilidad: Abierto a todos 

AARP ‐ Tax Aide ‐ Community Church of New York 
40 East 35th Street, sótano, Manhattan, NY 10016 
Teléfono: (212) 683‐4988 / Sitio Web: www.aarp.org 
Servicios: En persona; AARP/TCE 
Con/sin cita: Sólo sin cita 
Idiomas: inglés 
Accesible a silla de ruedas: Sí 
Asistencia de ITIN: No 
Declaración tributaria enmendada: Sí 
Horario: Abierto el 4/2/16 a 14/4/16 
Horas: juev 10AM ‐ 2PM 
Requisitos de elegibilidad: Abierto a todos 

AARP ‐ Science and Industry Business Library 
188 Madison Ave, sótano, Manhattan, NY 10016 
Teléfono: (917) 275‐6975 / Sitio Web: www.aarp.org 
Servicios: En persona; AARP/TCE 
Con/sin cita: Sólo sin cita 
Idiomas: inglés 
Accesible a silla de ruedas: Sí 
Asistencia de ITIN: No 
Declaración tributaria enmendada: Sí 
Horario: Abierto el 2/2/16 a 13/4/16 
Horas: mar, miér 10AM ‐ 2PM Requisitos 
de elegibilidad: Abierto a todos 

Food Bank NYC‐ Science, Industry and Business Library 
188 Madison Avenue, Manhattan, NY 10016 Teléfono: 
(646) 981‐6111 
Sitio Web: www.foodbanknyc.org/Taxhelp 
Servicios: Autopreparación con ayuda 
Con/sin cita: Sólo sin cita 
Idiomas: inglés; español 
Asistencia de ITIN: No 
Declaración tributaria enmendada: No 
Accesible a silla de ruedas: Sí    
Horario: Abierto el 25/1/16 a 18/4/16 
lun 10AM ‐ 4PM; juev 1PM ‐ 7PM; vier, sáb 1PM ‐ 6PM 
Límite de ingresos: $62K 

AARP ‐ Tax Aide ‐ 67th Street Library 
328 East 67th Street, 3er Piso, Manhattan, NY 10021 
Teléfono: (212) 734‐1717 / Sitio Web: www.aarp.org 
Servicios: En persona; AARP/TCE; 
Con/sin cita: Sólo sin cita 
Idiomas: inglés Asistencia 
de ITIN: No 
Declaración tributaria enmendada: Sí 
Accesible a silla de ruedas: Sí  
Horario: Abierto el 5/2/16 a 15/4/16 
Horas: vier 10AM ‐ 2PM 
Requisitos de elegibilidad: Abierto a todos 

(Page 15 of 24)  

http://www.aarp.org/
http://www.aarp.org/
http://www.aarp.org/
http://www.aarp.org/
http://www.aarp.org/
http://www.foodbanknyc.org/Taxhelp
http://www.aarp.org/


ATTACHMENT B 
 

AARP ‐ Tax Aide ‐ Lenox Hill Neighborhood House 
331 East 70th Street, Manhattan, NY 10021 Teléfono: 
(212) 744‐5022 / Sitio Web: www.aarp.org   
Servicios: En persona; AARP/TCE 
Con/sin cita: Sólo sin cita 
Idiomas: inglés 
Accesible a silla de ruedas: Sí 
Asistencia de ITIN: No 
Declaración tributaria enmendada: Sí 
Horario: Abierto el 3/2/16 a 13/4/16 
Horas: miér 10AM ‐ 2PM 
Requisitos de elegibilidad: Abierto a todos 

AARP ‐ Tax Aide ‐ 58th Street Library 
127 East 58th Street, 2do Piso, Manhattan, NY 10022 
Teléfono: (212) 759‐7358 / Sitio Web: www.aarp.org 
Servicios: En persona; AARP/TCE 
Con/sin cita: Sólo sin cita 
Idiomas: inglés 
Accesible a silla de ruedas: No 
Asistencia de ITIN: No 
Declaración tributaria enmendada: Sí 
Horario: Abierto el 3/2/16 a 16/4/16 
Horas: miér 11AM ‐ 3PM; sáb 10AM ‐ 2PM 
Requisitos de elegibilidad: Abierto a todos 

AARP ‐ Tax Aide ‐ Project Find, Hamilton Senior Center 
141 West 73rd Street, Manhattan, NY 10023 Teléfono: 
(212) 787‐7710 / Sitio Web: www.aarp.org        
Servicios: En persona; AARP/TCE 
Con/sin cita: Sólo sin cita 
Idiomas: inglés 
Accesible a silla de ruedas: Sí 
Asistencia de ITIN: No 
Declaración tributaria enmendada: Sí 
Horario: Abierto el 2/2/16 a 12/4/16 
Horas: mar 10AM ‐ 2PM 
Requisitos de elegibilidad: Abierto a todos 

AARP ‐ Tax Aide ‐ Riverside Library 
127 Amsterdam Avenue, Manhattan, NY 10023 
Teléfono: (212) 870‐1810 / Sitio Web: www.aarp.org 
Servicios: En persona; AARP/TCE 
Con/sin cita: Sólo sin cita 
Idiomas: inglés 
Accesible a silla de ruedas: Sí 
Asistencia de ITIN: No 
Declaración tributaria enmendada: Sí 
Horario: Abierto el 4/2/16 a 14/4/16 
Horas: juev 11AM ‐ 3PM 
Requisitos de elegibilidad: Abierto a todos 

AARP ‐ Tax Aide ‐ Bernie Wohl Center 
647 Columbus Avenue, aula informática, 
Manhattan, NY 10025 
Teléfono: (212) 799‐9400 / Sitio Web: www.aarp.org 
Servicios: En persona; AARP/TCE 
Con/sin cita: Sólo sin cita 
Idiomas: inglés 
Accesible a silla de ruedas: Sí 
Asistencia de ITIN: No 
Declaración tributaria enmendada: Sí 
Horario: 2/2/16 a 12/4/16 mar 9:30 AM‐1:30 PM 
Requisitos de elegibilidad: Abierto a todos 

AARP ‐ Tax Aide ‐ Bloomingdale Library 
150 West 100th Street, 2do Piso, Manhattan, NY 10025 
Teléfono: (212) 222‐8030 / Sitio Web: www.aarp.org 
Servicios: En persona; AARP/TCE 
Con/sin cita: Sólo sin cita 
Idiomas: inglés 
Accesible a silla de ruedas: Sí 
Asistencia de ITIN: No 
Declaración tributaria enmendada: Sí 
Horario: Abierto el 5/2/16 a 15/4/16 vier 10AM – 2PM 
Requisitos de elegibilidad: Abierto a todos 

AARP ‐ Tax Aide ‐ Morningside Heights Library 
2900 Broadway, sótano, Manhattan, NY 10025 
Teléfono: (212) 666‐5099 
Servicios: En persona; AARP/TCE 
Con/sin cita: Sólo sin cita 
Idiomas: inglés 
Accesible a silla de ruedas: Sí 
Asistencia de ITIN: No 
Declaración tributaria enmendada: Sí 
Horario: Abierto el 1/2/16 a 18/4/16 
Horas: lun, sáb 10AM ‐ 2PM 
Requisitos de elegibilidad: Abierto a todos 

AARP ‐ Tax Aide ‐ George Bruce Library 
516 West 125th Street, 2do Piso, Manhattan, NY 10027 
Teléfono: (212) 662‐9727 
Sitio Web: www.aarp.org 
Servicios: En persona; AARP/TCE 
Con/sin cita: Sólo sin cita 
Idiomas: inglés 
Accesible a silla de ruedas: Sí 
Asistencia de ITIN: No 
Declaración tributaria enmendada: Sí 
Horario: Abierto el 5/2/16 a 15/4/16 
Horas: vier 10:30 AM ‐ 2:30 PM Requisitos 
de elegibilidad: Abierto a todos 
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ATTACHMENT B 
 

FBNYC ‐ Finance and Tax Center 
71 Saint Nicholas Avenue, Manhattan, NY 10026 
Teléfono: (646) 981‐6111 
Sitio Web: http://www.foodbanknyc. org/Taxhelp 
Servicios: En persona; Servicio de entrega Con/sin 
cita: Sólo sin cita 
Idiomas: inglés 
Accesible a silla de ruedas: Sí 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: Sí 
Horario: Abierto el 19/1/16 a 30/6/16 
Horas: lun ‐ juev 10AM ‐ 9PM; vier 10AM ‐ 5PM; 

sáb 9AM ‐ 5PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 
Aviso adicional: Cerrado los lunes y viernes de marzo 

FBNYC ‐ Kitchen West Harlem 
252 West 116th Street, Manhattan, NY 10026 
Teléfono: (646) 981‐6111 
Sitio Web: http://www.foodbanknyc.org/Taxhelp 
Servicios: En persona; Servicio de entrega; 
Con/sin cita: Sólo sin cita 
Idiomas: inglés; español / Accesible a silla de ruedas: Sí 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: Sí 
Horario: Abierto el 25/1/16 a 18/4/16 
Horas: miér 9AM ‐ 3PM; sáb 9AM ‐ 5PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 
Aviso adicional: (Local para ancianos) enero y febrero 
Sábados 9AM‐5PM. Cerrado los lunes y viernes de 
marzo 

AARP ‐ Tax Aide ‐ Harlem Library 
9 West 124th Street, 3er Piso, Manhattan, NY 10027 
Teléfono: (212) 348‐5620 
Sitio Web: www.aarp.org 
Servicios: En persona; AARP/TCE 
Con/sin cita: Sólo sin cita 
Idiomas: inglés 
Accesible a silla de ruedas: Sí 
Asistencia de ITIN: No 
Declaración tributaria enmendada: Sí 
Horario: Abierto el 5/2/16 a 16/4/16 
Horas: vier, sáb 10AM ‐ 2PM 
Requisitos de elegibilidad: Abierto a todos 

Food Bank for NYC – Our Children's Foundation 
527 West 125th Street, Manhattan, NY 10027 
Teléfono: (646) 981‐6111 
Sitio Web: www.foodbanknyc.org/Taxhelp 
Servicios: En persona; Servicio de entrega 
Con/sin cita: Sólo sin cita 
Idiomas: inglés; español 
Accesible a silla de ruedas: Sí 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: Sí 
Horario: Abierto el 19/1/16 a 18/4/16 Horas: 
mar‐juev 12PM ‐ 7PM; sáb 9AM ‐ 5PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

The Financial Clinic ‐ New York Common Pantry    
8 East 109th Street, 2do Piso, Manhattan, NY 10029 
Teléfono: (212) 505‐3482 
Servicios: En persona / Asistencia de ITIN: Sí 
Con/sin cita: Sólo con cita 
Idiomas: inglés; español. Accesible a silla de ruedas: Sí 
Declaración tributaria enmendada: Sí 
Horario: Abierto el 26/1/16 a 16/4/16 
Horas: mar, juev 6‐9PM; sáb: 10AM ‐ 5PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

The Financial Clinic ‐ Union Settlement Association 
237 East 104th St, planta baja, Manhattan, NY 10029 
Teléfono: (212) 505‐3482 
Servicios: En persona / Asistencia de ITIN: Sí 
Con/sin cita: Sólo con cita 
Idiomas: inglés, español; Accesible a silla de ruedas: Sí 
Declaración tributaria enmendada: Sí 
Horario: Abierto el 26/1/16 a 16/4/16 
Horas: mar, juev 12PM ‐ 9PM; vier, sáb 10AM ‐ 5PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

Food Bank NYC – Jobs Plus Hostos Community College 
335 E 111th St (entre la 1ra y 2da avenida) Manhattan, 
NY 10029 
Teléfono: (917) 492‐0274 ext. 200 
Servicios: Servicio de entrega 
Con/sin cita:  Ambos 
Idiomas: inglés / Accesible a silla de ruedas: No 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: lun, vier 9AM ‐ 5PM; mar, miér, juev 9AM ‐ 7PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ Little Sisters Of The Assumption Family 
Health Services 
333 East 115th Street, Manhattan, NY 10029 
Teléfono: (646) 672‐5204 
Servicios: Servicio de entrega 
Con/sin cita: Sólo con cita / Idiomas: inglés Accesible 
a silla de ruedas: No / Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: lun 1PM ‐ 4PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 
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ATTACHMENT B 
 

Ariva ‐ Thurgood Marshall Academy 
200 West 135th Street, Manhattan, NY 10030 
Teléfono: (212) 283‐8055 ext. 3152 
Sitio Web: www.ariva.org  / Servicios: En persona 
Con/sin cita: Sólo con cita / Idiomas: inglés; español 
Accesible a silla de ruedas: Sí / Asistencia de ITIN: No 
Declaración tributaria enmendada: Sí 
Abierto el 6/2/16 de 10AM ‐ 5PM 
Límite de ingresos: $53K con dependientes/$30K sin 
dependientes 

AARP ‐ Tax Aide ‐ Stanley Isaacs Neighborhood Center 
415 East 93rd Street, Manhattan, NY 10128 Teléfono: 
(212) 360‐7620 / Sitio Web: www.aarp.org   
Servicios: En persona; AARP/TCE 
Con/sin cita: Sólo sin cita 
Idiomas: inglés / Accesible a silla de ruedas: Sí 
Asistencia de ITIN: No 
Declaración tributaria enmendada: Sí 
Abierto el 5/2/16 a 15/4/16 Horas: vier 9:30AM–2 PM 
Requisitos de elegibilidad: Abierto a todos 

Morrisania Baptist Church Of The New York, NY INC 
467 West 148th Street, Manhattan, NY 10031 
Teléfono: (718) 825‐2683; Con/sin cita: Ambos 
Servicios: Servicio de entrega; Idiomas: inglés 
Accesible a silla de ruedas: No;  Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 miér 9AM ‐ 5PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

AARP ‐ Tax Aide ‐ Hamilton Grange Library 
503 West 145th St, sótano, Manhattan, NY 10031 
Teléfono: (212) 926‐2147 / Sitio Web: www.aarp.org 
Servicios: En persona; AARP/TCE 
Con/sin cita: Sólo sin cita;   Idiomas: inglés; español 
Accesible a silla de ruedas: Sí;  Asistencia de ITIN: No 
Declaración tributaria enmendada: Sí 
Horario: Abierto el 2/2/16 a 12/4/16 lun 12PM ‐ 4PM 
Requisitos de elegibilidad: Abierto a todos 

FBNYC ‐ Countee Cullen Library 
104 West 136th Street, Manhattan, NY 10030 
Teléfono: (646) 981‐6111 
Sitio Web: http://www.foodbanknyc. org/Taxhelp 
Servicios: Autopreparación con ayuda 
Con/sin cita: Sólo sin cita; Idiomas: inglés Accesible 
a silla de ruedas: Sí;  Asistencia de ITIN: No 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 18/4/16 
Horas: lun, vier, sáb 10AM ‐ 1PM; mar, juev 3PM ‐ 7PM 
Límite de ingresos: $62K 

FBNYC ‐ Upper Manhattan Mental Health Center 
1727 Amsterdam Avenue, Manhattan, NY 10031 
Teléfono: (646) 981‐6111 
Sitio Web: http://www.foodbanknyc.org/Taxhelp 
Servicios: En persona; Servicio de entrega Con/sin 
cita: Sólo sin cita;  Idiomas: inglés               
Accesible a silla de ruedas: Sí; Asistencia de ITIN: Sí 
Declaración tributaria enmendada: Sí 
Horario: Abierto el 19/1/16 a 18/4/16 
Horas: lun, sáb 10AM ‐ 8PM; mar‐juev 4PM ‐ 8PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

AARP ‐ Tax Aide ‐ YM‐YWHA Washington Heights  
54 Nagle Avenue, 3er Piso, Manhattan, NY 10040 
Teléfono: (212) 569‐6200 / Sitio Web: www.aarp.org 
Servicios: En persona; AARP/TCE 
Con/sin cita:  Ambos 
Idiomas: inglés; ruso 
Accesible a silla de ruedas: Sí / Asistencia de ITIN: No 
Declaración tributaria enmendada: Sí 
Horario: Abierto el 1/2/16 a 18/4/16 
Horas: lun, miér 9:30 AM ‐ 2PM Requisitos 
de elegibilidad: Abierto a todos 

FBNYC ‐ Dominican Women's Development Center 
5030 Broadway, Manhattan, NY 10034 
Teléfono: (212) 740‐4335 
Servicios: Servicio de entrega Con/sin 
cita:  Ambos / Idiomas: inglés 
Accesible a silla de ruedas: No / Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: miér 9AM ‐ 7PM; sáb sólo con cita 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ New York Public Library ‐ Inwood Library 
4790 Broadway, Manhattan, NY 10034 Teléfono: 
(646) 981‐6111 
Sitio Web: http://www.foodbanknyc.org/Taxhelp 
Servicios: Autopreparación con ayuda 
Con/sin cita: Sólo sin cita 
Idiomas: inglés 
Accesible a silla de ruedas: Sí; Asistencia de ITIN: No 
Declaración tributaria enmendada: No 
Abierto el 25/1/16 a 18/4/16 miér, vier, sáb 10‐2PM 
Límite de ingresos: $62K 

FBNYC ‐ PS 30M 
144 East 128th Street, Manhattan, NY 10035 
Teléfono: (646) 707‐1302 ext. 2351 
Servicios: Servicio de entrega 
Con/sin cita: Sólo con cita 
Idiomas: inglés 
Accesible a silla de ruedas: No; Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 mar 1PM ‐ 4PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 
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ATTACHMENT B 
 

AARP ‐ Tax Aide ‐ Kennedy Center 
34 West 134th Street, Manhattan, NY 10037 
Teléfono: (212) 862‐6401 / Sitio Web: www.aarp.org 
Servicios: En persona; AARP/TCE 
Con/sin cita: Sólo sin cita 
Idiomas: inglés 
Accesible a silla de ruedas: Sí 
Asistencia de ITIN: No 
Declaración tributaria enmendada: Sí 
Horario: Abierto el 4/2/16 a 15/4/16 
Horas: juev, vier 9:30 AM ‐ 1:30 PM 
Requisitos de elegibilidad: Abierto a todos 

Food Bank for NYC –West Harlem Group Assistance 
625 Lenox Ave, Manhattan, NY 10037 
Teléfono: (212) 690‐ 7900 Servicios: 
Servicio de entrega Con/sin            
cita: Sólo con cita 
Idiomas: inglés / Accesible a silla de ruedas: No 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: juev, vier 10AM ‐ 2:30 PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

Beta Alpha Psi at Pace University – VITA 
One Pace Plaza, 4to Piso sala 403, 
Manhattan, NY 10038 
Teléfono: (212) 618‐6598  
Sitio Web: www.bappace.org 
Servicios: En persona 
Accesible a silla de ruedas: No 
Con/sin cita: Ambos 
Idiomas: inglés; español; chino ‐ cantonés; chino ‐ 
mandarín Asistencia 
de ITIN: No 
Declaración tributaria enmendada: Sí 
Horario: Abierto el 22/2/16 a 11/4/16 
Horas: lun, juev, vier 11AM ‐ 4PM; sáb 11AM ‐ 2 PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ Northern Manhattan Improvement Corp 
76 Wadsworth Avenue, Manhattan, NY 10033 
Teléfono: (646) 981‐6111 
Sitio Web: http://www.foodbanknyc.org/Taxhelp 
Servicios: En persona; Servicio de entrega 
Con/sin cita: Sólo sin cita 
Idiomas: inglés; español 
Accesible a silla de ruedas: Sí 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: Sí   
Horario: Abierto el 26/1/16 a 18/4/16 Horas: 
mar ‐ juev 12PM ‐ 7PM; sáb 9AM ‐ 5PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 
Los domingos para los ancianos/discapacitados; 
Cerrado los lunes en marzo 

FBNYC–Dominican Women's Development Center 
519 West 189th Street, suite G, Manhattan, NY 10040 
Teléfono: (212) 740‐4335 
Servicios: Servicio de entrega Con/sin 
cita: Ambos / Idiomas: inglés 
Accesible a silla de ruedas: No / Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: miér 9AM ‐ 7PM; sáb sólo con cita 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

AARP ‐ Tax Aide ‐ Roosevelt Island Senior Center 
546 Main Street, Manhattan, NY 10044 
Teléfono: (212) 980‐1888 / Sitio Web: www.aarp.org 
Servicios: En persona; AARP/TCE 
Con/sin cita: Sólo sin cita 
Idiomas: inglés 
Accesible a silla de ruedas: Sí 
Asistencia de ITIN: No 
Declaración tributaria enmendada: Sí 
Horario: Abierto el 2/2/16 a 12/4/16 
Horas: mar 9AM ‐ 1PM 
Requisitos de elegibilidad: Abierto a todos 

AARP ‐ Tax Aide ‐ Webster Branch Library 
1465 York Avenue, 3er Piso, Manhattan, NY 10075 
Teléfono: (212) 288‐5049 / Sitio Web: www.aarp.org 
Servicios: En persona; AARP/TCE 
Con/sin cita: Sólo sin cita / Idiomas: inglés   
Accesible a silla de ruedas: Sí / Asistencia de ITIN: No 
Declaración tributaria enmendada: Sí 
Horario: Abierto el 1/2/16 a 18/4/16 
Horas: lun 11AM ‐ 3PM 
Requisitos de elegibilidad: Abierto a todos 
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ATTACHMENT B 

 
  QUEENS SITES   

Urban Upbound – Arverne 
348 Beach 71st Street, Arverne, NY 11692 
Teléfono: (718) 784‐0877 
Sitio Web: www.urbanupbound.org 
Servicios: En persona; Servicio de entrega 
Con/sin cita: Sólo con cita 
Idiomas: inglés; español 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: Sí 
Accesible a silla de ruedas: No 
Horario: Abierto el 21/1/16 a 15/4/16 
Horas: sáb 9AM ‐ 4PM 
Límite de ingresos: $54K con dependientes/$25K sin 
dependientes 

Urban Upbound ‐ Astoria 
425 Astoria Boulevard, Astoria, NY 11102 
Teléfono: (718) 784‐0877 
Sitio Web: www.urbanupbound.org 
Servicios: En persona; Servicio de entrega 
Con/sin cita: Sólo con cita 
Idiomas: inglés; español; árabe 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: Sí 
Accesible a silla de ruedas: No 
Horario: Abierto el 12/1/16 a 14/4/16 
Horas: juev 11AM ‐ 6PM; sáb 9 AM ‐ 3 PM 
Límite de ingresos: $54K con dependientes/$25K sin 
dependientes 

Urban Upbound ‐ East Elmhurst 
32‐33A Junction Boulevard, East Elmhurst, NY 11369 
Teléfono: (718) 784‐0877 
Sitio Web: www.urbanupbound.org 
Servicios: En persona; Servicio de entrega 
Con/sin cita: Sólo con cita 
Idiomas: inglés; español 
Accesible a silla de ruedas: No 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: Sí 
Horario: Abierto el 19/1/16 a 15/4/16 
Horas: lun ‐ juev 9:30 AM ‐ 4:30 PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

National Association of Black Accountants ‐ Langston 
Hughes Library and Cultural Center 
100‐01 Northern Boulevard, Corona, NY 11368 
Teléfono: (718) 651‐5067 
Servicios: En persona 
Con/sin cita: Ambos 
Idiomas: inglés 
Accesible a silla de ruedas: Sí 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Horario: Abierto el 23/1/16 a 11/4/16 
Horas: sáb 10:30 AM ‐ 4:30 PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ Public School 19 
98‐02 99th Street (en la Roosevelt Ave), 
Corona, NY 11368 
Teléfono: (646) 981‐6111 
Sitio Web: http://www.foodbanknyc.org/Taxhelp 
Servicios: En persona; Servicio de entrega Con/sin 
cita: Sólo sin cita 
Idiomas: inglés; español; chino‐cantonés 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: Sí 
Accesible a silla de ruedas: Sí   
Horario: Abierto el 19/1/16 a 18/4/16 
Horas: miér 3:30PM ‐ 9PM; sáb 9AM ‐ 4PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 
Aviso adicional: Cerrado los lunes y viernes de marzo 

Urban Upbound ‐ East Elmhurst Library 
95‐06 Astoria Boulevard, East Elmhurst, NY 11369 
Teléfono (718) 784‐0877 
Sitio Web: www.urbanupbound.org 
Servicios: En persona; Servicio de entrega; 
Autopreparación con ayuda 
Con/sin cita: Sólo con cita 
Idiomas: inglés; español 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: Sí 
Accesible a silla de ruedas: Sí  
Horario: Abierto el 5/2/16 a 15/4/16 
Horas: vier 10AM ‐ 4PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 
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FBNYC ‐ Hope and Prayer Center By 
25‐17 Seagirt Avenue, Far Rockaway, NY 11691 
Teléfono: (718) 327‐8885 
Servicios: Servicio de entrega Con/sin 
cita:  Ambos / Idiomas: inglés 
Accesible a silla de ruedas: No 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 Horas: 
Llame por teléfono para programar cita 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ Rockaway Develop & Revitalizat Corp  
1920 Mott Avenue, suite 2, Far Rockaway, NY 11691 
Teléfono:  N/A 
Servicios: Servicio de entrega Con/sin 
cita:  Ambos / Idiomas: inglés 
Accesible a silla de ruedas: No 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: miér 10AM ‐ 4PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

Urban Upbound ‐ Far Rockaway 
1931 Mott Ave, suite 410, Far Rockaway, NY 11691 
Teléfono: (718) 784‐0877 
Sitio Web: www.urbanupbound.org 
Servicios: En persona; Servicio de entrega 
Con/sin cita: Sólo con cita 
Idiomas: inglés; español 
Accesible a silla de ruedas: No 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: Sí 
Horario: Abierto el 19/1/16 a 15/4/16 
Horas: mar, vier 9AM ‐ 5PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

Urban Upbound ‐ Flushing 
136‐20 38th Avenue, núm. 10A, Flushing, NY 11354 
Teléfono: (718) 939‐0195 
Sitio Web: www.urbanupbound.org 
Servicios: En persona; Servicio de entrega 
Con/sin cita: Sólo con cita 
Idiomas: inglés; chino ‐cantonés y mandarín; coreano 
Accesible a silla de ruedas: No 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: Sí 
Horario: Abierto el 19/1/16 a 15/4/16 
Horas: mar, miér, juev, sáb 10AM ‐ 5PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ Genesis Transitional Housing Min Inc. 
195‐12 Hollis Avenue, Hillside, NY 11412 
Teléfono: (917) 567‐5745 
Servicios: Servicio de entrega 
Con/sin cita:  Ambos 
Idiomas: inglés 
Accesible a silla de ruedas: No 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: miér 12PM ‐ 6PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ Child Center of NY/Single Stop‐Flushing 
140‐15B Sanford Ave, 2do Piso, Flushing, NY 11355 
Teléfono: (718) 358‐8288 ext. 260 
Servicios: Servicio de entrega 
Con/sin cita: Sólo con cita 
Idiomas: inglés 
Accesible a silla de ruedas: No 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 Horas: 
lun ‐ juev 10AM ‐ 6PM; vier 9AM ‐ 5PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ Affinity Health 
41‐46 82nd Street, Flushing, NY 11355 
Teléfono: (646) 981‐6111 
Con/sin cita: Sólo sin cita 
Sitio Web: http://www.foodbanknyc. org/Taxhelp 
Servicios: En persona; Servicio de entrega Idiomas: 
inglés; español; chino‐cantonés Asistencia              
de ITIN: Sí / Accesible a silla de ruedas: Sí 
Declaración tributaria enmendada: Sí 
Horario: Abierto el 25/1/16 a 18/4/16 
Horas: lun, mar, miér, juev 12‐7PM; sáb 9AM ‐ 5PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 
Aviso adicional: Cerrado los lunes en marzo 

Urban Upbound ‐ Flushing Library 
41‐17 Main Street, Flushing, NY 11355 
Teléfono: ( 718) 784‐0877 
Con/sin cita: Sólo con cita 
Sitio Web: www.urbanupbound.org 
Servicios: En persona; Servicio de entrega; 
Autopreparación con ayuda 
Idiomas: inglés; chino – cantonés y mandarín; coreano 
Accesible a silla de ruedas: Sí / Asistencia de ITIN: Sí 
Declaración tributaria enmendada: Sí 
Horario: Abierto el 26/1/16 a 15/4/16 
Horas: mar 1:30 PM ‐ 7 :30 PM; vier 10 AM ‐ 4 PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 
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FBNYC ‐ Haitian American United for Progress, INC. 
197‐17 Hillside Avenue, Hillside, NY 11423 Teléfono: 
(718) 527‐3776 ext. 12 
Servicios: Servicio de entrega 
Con/sin cita:  Ambos 
Idiomas: inglés / Accesible a silla de ruedas: No 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 Horas: 
Llame por teléfono para programar cita 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ CHHAYA CDC 
37‐43 77th Street, 2do Piso, Jackson Heights, NY 11372 
Teléfono: (718) 478‐3848 
Servicios: Servicio de entrega 
Con/sin cita: Sólo con cita 
Idiomas: inglés / Accesible a silla de ruedas: No 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: miér 12PM ‐ 5PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ Jackson Heights 
35‐59 82nd Street, Jackson Heights, NY 11372 
Teléfono: (646) 981‐6111 
Con/sin cita: Sólo sin cita 
Sitio Web: http://www.foodbanknyc.org/Taxhelp 
Servicios: En persona; Servicio de entrega 
Idiomas: inglés / Accesible a silla de ruedas: Sí 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: Sí 
Horario: Abierto el 19/1/16 a 18/4/16 
Horas: lun ‐ juev 10AM ‐ 9PM; vier 10AM ‐ 5PM; 

sáb 9AM ‐ 5PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 
Aviso adicional: Cerrado los lunes y viernes de marzo 

The Financial Clinic ‐ Make The Road 
92‐10 Roosevelt Avenue, planta baja, 
Jackson Heights, NY 11372 Teléfono: 
(212) 505‐3482 
Servicios: En persona 
Con/sin cita: Sólo con cita 
Idiomas: inglés; español 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: Sí 
Accesible a silla de ruedas: Sí   
Horario: Abierto el 29/1/16 a 16/4/16 
Horas: vier 5:30 PM ‐ 9PM; sáb 10AM ‐ 5PM     
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ Affinity Health Plan‐ Jamaica 
168‐22 Jamaica Avenue, Jamaica, NY 11432 
Teléfono: N/A 
Servicios: Servicio de entrega 
Con/sin cita: Sólo sin cita 
Idiomas: inglés 
Accesible a silla de ruedas: Sí / Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: lun ‐ sáb 10AM ‐ 5PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ Child Center Of New York/Single Stop 
168‐25 Jamaica Avenue, 2do Piso, Jamaica, NY 11432 
Teléfono: (718) 577‐2214 
Con/sin cita: Sólo con cita 
Servicios: Servicio de entrega 
Idiomas: inglés 
Accesible a silla de ruedas: No / Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: miér 9AM ‐ 5PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ Child Center of NY/Single Stop‐Jamaica 
163‐18 Jamaica Avenue, 4to Piso, Jamaica, NY 11432 
Teléfono: (718) 228‐0720 ext. 235 
Servicios: Servicio de entrega / Idiomas: inglés 
Con/sin cita: Sólo con cita 
Accesible a silla de ruedas: No / Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: miér 10AM ‐ 3PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ Christ Apostolic Church 
108‐02 Sutphin Boulevard, Jamaica, NY 11435 
Teléfono: (516) 644‐9246 
Con/sin cita: Sólo con cita 
Servicios: Servicio de entrega / Idiomas: inglés 
Accesible a silla de ruedas: No / Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: miér, vier 10AM ‐ 3PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 
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FBNYC ‐ Jesus Is The Answer 
89‐17 139th Street, Jamaica, NY 11435 
Teléfono: (718) 908‐6303 
Con/sin cita:  Ambos 
Servicios: Servicio de entrega / Idiomas: inglés 
Accesible a silla de ruedas: No / Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: mar, sáb 9AM ‐ 5PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ Project Hope Charities     
170‐20 140th Avenue, Jamaica, NY 11434 
Teléfono: (718) 323‐2918 
Con/sin cita:  Ambos 
Servicios: Servicio de entrega / Idiomas: inglés 
Accesible a silla de ruedas: No / Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: lun, miér, vier 12PM ‐ 3PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

Urban Upbound ‐ Long Island City 
12‐15 40th Avenue, Long Island City, NY 11101 
Teléfono: (718) 784‐0877 
Con/sin cita: Sólo con cita 
Sitio Web: www.urbanupbound.org 
Servicios: En persona; Servicio de entrega 
Idiomas: inglés; español; árabe; chino ‐ cantonés; chino 
‐ mandarín; ruso / Asistencia de ITIN: Sí 
Declaración tributaria enmendada: Sí 
Accesible a silla de ruedas: No 
Horario: Del 5/1/16 a fecha indeterminada      
mar, vier, sáb 9AM ‐ 5PM; miér, juev 11AM ‐ 7PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 
Aviso adicional: Agente de aceptación habilitado 

Urban Upbound ‐ Jamaica Central Library 
89‐11 Merrick Boulevard, Jamaica, NY 11432 
Teléfono: (718) 784‐0877 
Con/sin cita: Sólo con cita 
Sitio Web: www.urbanupbound.org 
Servicios: En persona; Servicio de entrega; 
Autopreparación con ayuda 
Idiomas: inglés; bengalí / Asistencia de ITIN: Sí 
Declaración tributaria enmendada: Sí 
Accesible a silla de ruedas: Sí 
Horario: Abierto el 25/1/16 a 11/4/16 
Horas: lun 11AM ‐ 5PM, sáb: 12PM ‐ 6PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

Benevolent Tax Professional Services Main Office 
134‐32 232nd Street, Laurelton, NY 11413 
Teléfono: (718) 217‐6111 
Con/sin cita: Ambos / Asistencia de ITIN: Sí 
Sitio Web: benevolenttaxpros.com 
Servicios: Servicio de entrega 
Idiomas: inglés / Accesible a silla de ruedas: No 
Declaración tributaria enmendada: Sí    
Horario: Abierto el 8/2/16 a 30/4/16 
Horas: lun 11AM ‐ 5PM; juev 2PM ‐ 6:30PM; 

sáb 11AM ‐ 5:30 PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ Springfield Gardens Church of the Nazareth 
145‐01 Farmers Boulevard, Jamaica, NY 11434 
Teléfono: (718) 528‐0983 
Con/sin cita:  Ambos 
Servicios: Servicio de entrega 
Idiomas: inglés / Asistencia de ITIN: Sí 
Accesible a silla de ruedas: No 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: mar, juev, vier 10AM ‐ 5PM; sáb 9AM ‐ 2PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

Food Bank ‐ Community Alliance Initiative 
60‐85 Myrtle Avenue, Ridgewood, NY 11385 
Teléfono: (718) 305‐4888 
Servicios: Servicio de entrega 
Con/sin cita:  Ambos 
Idiomas: inglés / Asistencia de ITIN: Sí 
Accesible a silla de ruedas: No 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: lun, mar 8AM ‐ 2PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ River Fund 
89‐11 Lefferts Boulevard, Richmond Hill, NY 11418 
Teléfono: (718) 441‐1125 ext. 105 O 113 Servicios: 
Servicio de entrega 
Con/sin cita:  Ambos 
Idiomas: inglés / Asistencia de ITIN: Sí 
Accesible a silla de ruedas: No 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: lun, mar 9AM ‐ 2PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 
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  STATEN ISLAND SITES   
FBNYC ‐ St. George Library Center 
5 Central Avenue, Staten Island, NY 10301 
Teléfono: (646) 981‐6111 
Sitio Web: http://www.foodbanknyc.org/Taxhelp 
Servicios: Autopreparación con ayuda 
Con/sin cita: Sólo sin cita 
Idiomas: inglés; español; bengalí; 
chino‐cantonés 
Accesible a silla de ruedas: Sí 
Asistencia de ITIN: No 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 18/4/16 
Horas: lun ‐ miér 2PM ‐ 7PM 
Límite de ingresos: $62K 

FBNYC ‐ Santander Bank 
15 Hyatt Street, Staten Island, NY 10301 
Teléfono: (646) 981‐6111 
Sitio Web: http://www.foodbanknyc.org/Taxhelp 
Servicios: En persona; Servicio de entrega Con/sin 
cita: Sólo sin cita 
Idiomas: inglés; español;  Asistencia de ITIN: Sí 
Declaración tributaria enmendada: Sí  
Accesible a silla de ruedas: Sí 
Horario: Abierto el 19/1/16 a 18/4/16 
Horas: lun ‐ juev: 12PM ‐ 7PM; sáb: 9AM ‐ 5PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 
Aviso adicional: Cerrado los lunes en marzo 

FBNYC ‐ El Centro De Hospitalidad (Virtual VITA) 
1546 Castleton Avenue, Staten Island, NY 10302 
Teléfono: (718) 420‐6466 
Servicios: Servicio de entrega 
Con/sin cita:  Ambos 
Idiomas: inglés 
Accesible a silla de ruedas: No 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: mar 9AM ‐ 9PM; sáb 9AM ‐ 2PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ Cojosi 
984 Post Avenue, Staten Island, NY 10304 
Teléfono: (718) 720‐4047 
Servicios: Servicio de entrega 
Con/sin cita:  Ambos 
Idiomas: inglés 
Accesible a silla de ruedas: No 
Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 Horas: 
Llame por teléfono para programar cita 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

FBNYC ‐ Project Hospitality 
514 Bay Street, Staten Island, NY 10304 
Teléfono: (718) 448‐3470 
Servicios: Servicio de entrega Con/sin 
cita: Ambos;   Idiomas: inglés 
Accesible a silla de ruedas: No;   Asistencia de ITIN: Sí 
Declaración tributaria enmendada: No 
Horario: Abierto el 25/1/16 a 15/4/16 
Horas: vier 9AM ‐ 7PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

 

 

Urban Upbound ‐ Sunnyside Library 
43‐06 Greenpoint Avenue, Long Island City, NY 11104 
Teléfono: (718) 784‐0877 / Asistencia de ITIN: Sí Sitio 
Web: www.urbanupbound.org 
Servicios: En persona; Servicio de entrega; 
Autopreparación con ayuda; 
Con/sin cita: Sólo con cita 
Idiomas: inglés; español; /Accesible a silla de ruedas: Sí 
Declaración tributaria enmendada: Sí 
Horario: Abierto el 4/2/16 a 14/4/16 juev 1PM ‐ 7PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 

Urban Upbound ‐ Sunnyside 
43‐31 39th Street, Sunnyside, NY 11104 
Teléfono: (718) 784‐6173 / Asistencia de ITIN: Sí 
Sitio Web: www.urbanupbound.org      
Servicios: En persona; Servicio de entrega 
Con/sin cita: Sólo con cita; Idiomas: inglés; español 
Declaración tributaria enmendada: Sí 
Accesible a silla de ruedas: No 
Horario: Abierto el 20/1/16 a 12/4/16 miér 10AM‐4PM 
Límite de ingresos: $54K con dependientes/$30K sin 
dependientes 
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Muchos neoyorquinos cali�can 
para declarar sus impuestos 
gratis. ¿Usted cali�ca?

Hay dos maneras de declarar sus impuestos 
de manera segura y gratuita. 

Para más información, visite la página 
web nyc.gov/taxprep o llame al 311 y 
pregunte por asistencia con la prepa-
ración de impuestos.

Para más información, visite la página 
web nyc.gov/taxprep o llame al 311 y 
pregunte por asistencia con la prepa-
ración de impuestos.

Si está casado/a y declara de forma 
conjunta, usted y su cónyuge deben estar 
presentes para �rmar los formularios 
requeridos. 

Si usted gana $62,000 o menos, puede 
cali�car para la PREPARACIÓN DE 
IMPUESTOS GRATIS, ya sea con nuestro 
sistema de presentación electrónica o en 
persona con un preparador certi�cado.

En persona en su sitio local de 
preparación de impuestos gratis

Con nuestro sistema de 
presentación electrónica en la 
página web nyc.gov/taxprep

¿Qué documentos necesita
para presentar su declaración
de impuestos?

• Hay más de 200 sitios de preparación de 
impuestos gratis en la ciudad de Nueva York.
Busque uno de su conveniencia en la página 
web nyc.gov/taxprep o llame al 311.

• Preparadores certi�cados por el IRS le ayudarán 
a reclamar créditos �scales importantes como 
el Crédito por Ingreso del Trabajo (EITC, por sus 
siglas en inglés) y el Crédito de Cuidado de 
Menores de la Ciudad de Nueva York (NYC CCTC, 
por sus siglas en inglés) para que así pueda 
obtener el máximo reembolso que se merece.  

• Algunos sitios le permiten dejar sus documentos 
�scales y recoger su declaración de impuestos 
ya completada más tarde.

En la mayoría de los sitios, debe tener un 
ingreso de $54,000 o menos si tiene hijos o 
de $30,000 o menos si no tiene hijos. 

Ingreso anual de $62,000 o menos. 

• El servicio de presentación electrónica es 
rápido, fácil y seguro.

• Instrucciones detalladas le ayudarán a reclamar 
créditos �scales como el EITC y el NYC CCTC 
para que obtenga el reembolso que se merece. 

• Tenemos expertos disponibles por teléfono para 
ayudarle con cualquier pregunta.

☐ Identi�cación con foto, tal como una licencia de 
conducir, IDNYC o pasaporte

☐ Su tarjeta de seguro social, la de su cónyuge y de sus 
dependientes o tarjeta de Número de Identi�cación 
de Contribuyente (ITIN), o cartas de veri�cación de la 
Administración del Seguro Social o de ITIN para todos 
los nombres en la declaración de impuestos 

☐ Su fecha de nacimiento, la de su cónyuge y de sus 
dependientes

☐ Estados o cartas de ingresos, como los formularios 
W-2 y 1099 (Visite la página web nyc.gov/taxprep 
para una lista completa.)

☐ Su declaración de impuestos del 2014 (si está 
disponible)

☐ Veri�cación de seguro de salud para cada persona 
que aparece en la declaración de impuestos 
(Formulario 1095-A, 1095-B o 1095-C) o certi�cado 
de exención de seguro de salud 

☐ Formulario 1098-T (Gastos de matrícula para asistir 
a la universidad o escuela técnica)

☐ Formulario 1098-E (intereses pagados en préstamos 
estudiantiles)

☐ Documentación de los pagos de cuidado infantil 
para sus hijos. Traiga el nombre y la dirección del 
proveedor y también el número de identi�cación 
del empleador, el número de identi�cación del 
contribuyente o el número de seguro social del 
proveedor de cuidado.

☐ Registros de contribuciones caritativas en efectivo 
y no efectivo.

☐ El número de cuenta bancaria y los números de 
enrutamiento para solicitar el depósito directo de 
su reembolso.

See inside for details.
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Many New Yorkers qualify 
to �le their taxes for free.
Do you?

There are two ways to �le your 
taxes safely and for free:

For more information, go to 
nyc.gov/taxprep or call 311 
and ask for tax preparation 
assistance.

For more information, go to 
nyc.gov/taxprep or call 311 
and ask for tax preparation 
assistance.

If �ling a joint return, both spouses must 
be present to sign required forms.

If you earn $62,000 or less, you may 
qualify for FREE TAX PREP services, 
including online �ling and in-person 
�ling with a certi�ed preparer.

In person at your local free tax 
preparation site

Online at
nyc.gov/taxprep 

What documents do you need 
to �le your taxes?

• There are more than 200 NYC Free Tax Prep 
sites throughout the city. Find a convenient site 
online at nyc.gov/taxprep or by calling 311.

• IRS certi�ed preparers will help you claim 
important credits like the Earned Income Tax 
Credit (EITC) and NYC Child Care Tax Credit 
(NYC CCTC) to get the full refund you deserve. 

• Some sites let you drop o� your tax documents 
and pick up the completed return later.

For most sites, annual income of $54,000 or less 
with children or $30,000 or less without children.

Annual income of $62,000 or less.

• The online service is quick, easy, and secure.

• Step-by-step instructions make it easy to claim 
credits like the EITC and NYC CCTC to get the 
refund you deserve. 

• Experts are available by phone to help with 
questions.

☐ Photo ID (such as a driver’s license, IDNYC, or 
passport)

☐ Social Security card or Individual Taxpayer Identi�ca-
tion Number (ITIN) card or letter for you, your spouse, 
and your dependents 

☐ Birth dates for you, your spouse, and your dependents

☐ Income statements or forms, such as Forms W-2 and 
1099 (Visit nyc.gov/taxprep for list.)

☐ Your 2014 tax return (if available)

☐ Veri�cation of health insurance for each person listed 
on the return (Forms 1095-A, 1095-B, or 1095-C) or 
Health Insurance Exemption Certi�cate (if applicable)

☐ Form 1098-T (tuition payments to attend a university 
or technical college)

☐ Form 1098-E (interest paid on student loans)

☐ Documentation of child care payments for your 
children. Bring provider’s name, address, and Employ-
er Identi�cation Number, Taxpayer Identi�cation 
Number, or Social Security number.

☐ Records of cash and non-cash charitable contributions

☐ Checking and/or savings account and routing num-
bers for direct deposit of your refund

The Department of Consumer Affairs Of�ce of Financial 
Empowerment gratefully acknowledges Citi Community 
Development for their generous support to expand NYC Free 
Tax Prep services, NYS Department of Taxation & Finance, 
IRS Stakeholder Partnerships, Education and Communication, 
and all of our NYC Coalition partners. For a complete list, 
visit nyc.gov/taxprep

Vea adentro para

más detalles.
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Dear Fellow New Yorker, 

You may be eligible for up to $10,160 in tax credits, including the Earned Income Tax Credit (EITC). 

If you earned income, you may qualify for the Earned Income Tax Credit (EITC) and the NYC Child Care Tax 
Credit (NYC CCTC), which could result in a refund of up to $10,160.  You may also be eligible for retroactive 
EITC payments for the past three years. For example, in 2016 you can file your 2015 taxes and retroactive 
EITCs may be claimed for tax years 2014, 2013, and 2012. A tax return must be filed for each year a 
retroactive Federal, NYS, or NYC EITC is requested. 

To be eligible for the EITC your earned income and adjusted gross income must be less than: 

Number of Qualifying 
Children 

Single or Head of 
Household 

Married, filing jointly 

Three or more $ 47,747 $ 53,267 

Two $ 44,454 $ 49,974 

One $ 39,131 $ 44,651 

No children $ 14,820 $ 20,330 

But you can’t get your refund unless you file a tax return! The City of New York can help you file. 

Go to nyc.gov/taxprep. The online service is easy and secure. Use a secure computer to protect your privacy. 
For more information, go to nyc.gov/taxprep or call 311 and ask for tax preparation assistance. 
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¡Sin embargo, usted no puede recibir su reembolso a menos que declare los impuestos! La Ciudad de Nueva 
York le puede ayudar a presentar dicha declaración. 

Conéctese a nyc.gov/taxprep. El servicio por Internet es fácil y seguro. Utilice una computadora segura para 
proteger su privacidad. Para más información, conéctese a nyc.gov/taxprep o llame al 311 y pida asistencia 
de preparación tributaria. 

Estimado(a) compañero(a) neoyorquino(a): 

Usted puede ser elegible para hasta $10,160 de créditos tributarios, incluido el Crédito Tributario de Ingreso 
Salarial (EITC). 

Si usted percibió ingreso, puede cualificar para el Crédito Tributario de Ingreso Salarial (EITC) y el Crédito 
Tributario de Cuidado Infantil de la Ciudad de Nueva York (NYC CCTC), lo que podría resultar en un 
reembolso de hasta $10,160. Además, usted puede ser elegible para pagos retroactivos de EITC para los 
últimos tres años . Por ejemplo, en el 2016 usted puede declarar impuestos para el 2015, así como reclamar 
los EITC retroactivos por los años tributarios 2014, 2013, y 2012. Se debe declarar impuestos para cada año 
que se solicite un EITC retroactivo Federal, del Estado de Nueva York o de la Ciudad de Nueva York. 

Para ser elegible para el EITC su ingreso salarial e ingreso bruto ajustado deben ser inferiores a: 

Número de Niños 
Cualificados 

Soltero(a) o 
Cabeza de Hogar 

Casado(a), 
declaración conjunta 

Tres o más $ 47,747 $ 53,267 

Dos $ 44,454 $ 49,974 

Uno $ 39,131 $ 44,651 

Sin niños $ 14,820 $ 20,330 
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