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POLICY DIRECTIVE #04-32-ELI 

(This Policy Directive Replaces PD #03-51-ELI) 
 

OCTOBER 2004 CHANGES IN FOOD STAMP STANDARDS 
 

Date: 
October 1, 2004 

Subtopic(s): 
Food Stamps 

AUDIENCE The instructions in this policy directive are for all Job and Non-Public 
Assistance (NPA) Food Stamp (FS) Center staff. The policy directive 
is informational for all other staff. 
 

  

POLICY The United States Department of Agriculture (USDA) has released its 
cost of living adjustments for the Food Stamp Program effective 
October 1, 2004. These adjustments will affect the following 
standards: 
• FS table amounts for the 130% Gross Income Test;  
• Net Income Eligibility Levels;  
• Zero Benefit Levels;  
• Thrifty Food Plan; 
• Excess Shelter Maximum and Standard Deduction amounts.  

  

  

OVERVIEW OF 
CHANGES 

The current standard deduction for a household (h/h) of one to four 
persons will remain the same ($134), but has increased to $153 for a 
h/h of five persons and to $175 for a h/h of six or more persons. 

  

 The following chart represents the new deduction amounts that will be 
used in all budgets with an effective date of 10/A/04 or later. 

  

Food Stamp Standard Household Size      Standard Deduction 
Deduction  1       $134 

 2       $134 
 3       $134 
 4       $134 
 5       $153   
 6+       $175   
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Shelter Deductions/ 
Exclusions 

The changes in the deductions/exclusions are as follows:  

 • Maximum Excess Shelter Deduction will increase to $388. 
• Boarder/Lodger Exclusion will increase to $141 for one person or 

$259 for two persons. 
• Personal Care Shelter Amount will be reduced by $2. 

  
The Homeless Shelter Deduction remains at $143. 
 
Current FS amounts for Combined Heat/Utility/Phone SUA ($546.00), 
Combined Utility/Phone ($248.00), Phone ($33.00), Homeless Shelter 
Deduction ($143.00), and Day Care Deduction ($200.00 less than two 
years of age, $175.00 two years or older) will remain unchanged.  
 
Note: FS households that use public phones, phone cards or cell 
phones are entitled to receive the phone deduction. Therefore, almost 
all FS households that are not eligible for the combined SUA can  
receive the phone deduction. 

Homeless Shelter 
Deduction as well as 
SUA and Child Care 
Standards are 
unchanged. 

 
Forms The forms listed below have been revised to reflect the FS changes, 

and to accommodate the new format specifications required for all 
forms subject to language translation. 
 

• Monthly Food Stamp Budget Worksheet (NPA) (W-122A)  
• Monthly Food Stamp Budget Worksheet − NPA 

(SSI/Aged/Disabled) (W-122AA) 
• Monthly Food Stamp Budget Worksheet (PA) (W-122D) 
• Food Stamp Budget Worksheet − PA (SSI/Aged/Disabled)  

(W-122DD) 
 

System Changes The WMS budgeting system has been programmed to reflect the new 
FS changes effective September 18, 2004. Most cases were 
rebudgeted centrally through mass rebudgeting on the weekend of 
September 18, 2004. Cases that are rebudgeted will have a 10/A/04 
budget effective date.  

  
Mass rebudgeting of 
active cases to reflect 
changes 

As part of the mass rebudgeting process, all stored budgets that are 
affected by these changes will also be rebudgeted effective 10/A/04.  

  
Cases not included in 
mass rebudgeting 

Cases that require bottom line budgeting and cases that have errors 
which prevent the calculation and/or processing of a new budget 
cannot be part of the mass rebudgeting. 
 
A list of the cases that could not be included in the mass rebudgeting 
action will be forwarded from the Office of Temporary and Disability 
Assistance (OTDA) to Regional Managers. Regional Managers will 
then forward the list to the appropriate locations for rebudgeting.  
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REQUIRED  
ACTION 

 

 Participants 
  
Resolving list of cases 
that were not mass 
rebudgeted 

When the list of cases that require rebudgeting to reflect the new  
Food Stamp standards are received at the Job Center/NPA Food 
Stamp Center, the Center Director or Designee must ensure that: 
 

 • any outstanding actions that prevent the calculation and/or 
processing of a new budget are resolved immediately; 

• these cases are rebudgeted according to the new standard 
outlined in this directive; and 

• supplemental benefits, if necessary, are issued retroactive to 
10/A/04. 

  
Cases in AP or SI status Applicants  

 
When calculating a budget after September 18, 2004, the 
Worker must: 

 
 
 

 
• calculate a scratchpad budget to determine the benefit amount for 

September 2004 or any prior months;  
• place a copy of the scratchpad budget in the case record; and  
• calculate and save the regular budget for 10/A/04 to issue future 

benefits. 
  
Preparing manual 
budgets 

Workers are reminded to use the revised W-122A, W-122AA,  
W-122D and W-122DD when preparing manual FS and bottom line 
budgets. Copies of the revised forms are attached to this procedure. 

  
Paperless Office 
System (POS) 

Workers at POS Centers will: 

 • enter a case comment for all actions performed on a case: Click 
on the Case Comments icon  or press <ALT>M on the 
keyboard. 

• scan all non-POS-generated forms and notices that are signed by 
the individual into the electronic case record, except Domestic 
Violence-related documents. 

 
Note: In the POS EFS activity, the Grant Data Entry window will be 
updated to reflect the revised FS Coupon amounts effective October 
2004. 
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PROGRAM 
IMPLICATIONS 
  
Public Assistance  
Implications 

There are no public assistance implications associated with the 
October 2004 FS changes. 

  
Medicaid 
Implications 

There are no Medicaid implications associated with the October 2004 
FS changes. 
 

  
LIMITED ENGLISH 
SPEAKING 
ABILITY (LESA) 
IMPLICATIONS 

For Limited English Speaking Ability (LESA) applicants/participants, 
make sure to obtain appropriate interpreter services in accordance 
with Policy Directive #02-43-OPE.  

  
  
FAIR HEARING 
IMPLICATIONS 

Applicants/participants are entitled to request a Fair Hearing if they 
feel that their Food Stamp case has been closed or their benefits 
reduced inappropriately. 

  
Conferences at 
Job Centers 

If the applicant/participant comes to the Job Center to request a 
conference, the Receptionist must alert the Fair Hearing and 
Conference (FH&C) Unit that the applicant/participant needs to be 
seen by a FH&C Supervisor I/AJOS I. If the applicant/participant calls 
the Job Opportunity Specialist (JOS)/Worker directly, the JOS/Worker 
must tell the applicant/participant to call the FH&C Unit. 

  
 The FH&C Supervisor I/AJOS I will listen to and evaluate the 

applicant/participant’s complaint. After reviewing the case record and 
discussing the issue with the Worker and/or Group Supervisor, the 
FH&C Supervisor I/AJOS I will make a determination as to whether 
the Agency’s action is correct and explain to the applicant/participant 
why the action was taken. The applicant/participant can still elect to 
request a Fair Hearing on the issue if s/he does not accept the 
explanation for the Agency’s action. 
 

Conferences at 
Food Stamp Centers 

If an applicant/participant comes to the Food Stamp Center and 
requests a conference, the Receptionist must alert the Center 
Director’s Designee that the applicant/participant is to be seen. If the 
applicant/participant contacts the Worker directly, advise the 
applicant/participant to call the Center Director’s Designee. 

  
 The Center Director’s Designee will listen to and evaluate the 

applicant/participant’s complaint regarding the Food Stamp case.  
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After reviewing the documentation and case record, and 
discussing the issue with the Group Supervisor/Eligibility Specialist, 
the Center Director’s Designee will attempt to resolve the issue 
through an explanation of the October 2004 Food Stamp changes. 
The Center Director’s Designee is responsible for ensuring that 
further appeal by the applicant/participant through a Fair Hearing 
request is properly controlled and that appropriate follow-up action is 
taken in all phases.  

 
Evidence Packets 
 

 
For Fair Hearing purposes, all complete and relevant evidence 
packets must include a copy of the State-issued mass rebudgeting 
notice. 
 

  
REFERENCES ABEL Transmittal PA-2004-4 and Transmittal PA-2004-5 
  
ATTACHMENTS  
 

 Please use Print on 
Demand to obtain copies  

 
OTDA Notice of Intent to Change Food Stamps (October ‘04/NYC) 

of forms. W-122A           Monthly Food Stamp Budget Worksheet (NPA)  
                        (Rev. 10/1/04) 
W-122A (S)     Monthly Food Stamp Budget Worksheet (NPA) 
                        (Spanish) (Rev. 10/1/04)  
W-122AA        Monthly Food Stamp Budget Worksheet − NPA 
                        (SSI/Aged/Disabled) (Rev. 10/1/04) 
W-122AA(S)   Monthly Food Stamp Budget Worksheet − NPA 
                        (SSI/Aged/Disabled) (Spanish) (10/1/04) 
W-122D           Monthly Food Stamp Budget Worksheet (PA) 
                        (Rev. 10/1/04) 
W-122D (S)     Monthly Food Stamp Budget Worksheet (PA)  
                        (Spanish) (Rev. 10/1/04)  
W-122DD        Food Stamp Budget Worksheet 
                        (PA − SSI/Aged/Disabled) (Rev. 10/1/04) 
W-122DD(S)   Food Stamp Budget Worksheet 
                        (PA − SSI/Aged/Disabled) (Spanish) (10/1/04) 
 

 






















































