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HAVE QUESTIONS ABOUT THIS PROCEDURE? 

Request a Clearance in Service NOW, or send an e-mail to fiacallcenter2@dss.nyc.gov, or 
Call 718-557-1313 then press 3 at the prompt followed by 1 or fax to: (917) 639-0298 

 
Distribution: X 

POLICY BULLETIN #23-49-OPE 
 

INTRODUCTION OF THE MOST COMMON WMS ERRORS DESK GUIDE  
 

Date: 
August 22, 2023 

 
 

Subtopic(s): 
WMS Errors 

 The purpose of this policy bulletin is to introduce the Most Common 
WMS Errors Desk Guide (FIA-1266). 

  
 The FIA-1266 has been developed to provide workers with 

instructions on the actions to be taken when Welfare Management 
System (WMS) transactions are rejected by the system 
(“error out”) for the most common reasons.  

  
 More extensive lists of WMS errors and corrective actions are 

contained in Appendix B of the PA/SNAP Budgeting Manual and the 
WMS NPA/SNAP Budgeting Manual and on the WMS/NYC Error 
Messages which is available on e-docs here.    

  
 A sample of the FIA-1266 is attached. 
  
 Effective Immediately 
  
 
 

Attachment: 
 FIA-1266 Most Common WMS Errors Desk Guide 

(08/21/2023) 
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