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Revisions to the Original Policy Bulletin 

This policy bulletin is being revised to inform staff of the following: 

• IDNYC Enrollment Centers will only accept certain types of
photo ID for the proof of identity requirement. If an IDNYC
applicant comes to a Benefits Access Center (BAC) or
Supplemental Nutrition Assistance Program (SNAP) Center
with their own photo ID, staff must refer the applicant to the
IDNYC Applicant Document Guide (IDNYC-1c). The applicant
may then determine if their photo ID is acceptable to submit at
an IDNYC Enrollment Center.

• IDNYC will accept the Letter for Current HRA Clients Lacking
Photo ID (IDNYC-23) as a 1-point document to establish 1
point of identity and 1 point of residency (if provided).

• The IDNYC-23 must be submitted within 60 days of being
issued.

Purpose 

The purpose of this policy bulletin is to inform Family Independence 
Administration (FIA) staff that Benefits Access Centers (BAC) and 
Supplemental Nutrition Assistance Program (SNAP) Centers are 
now able to assist applicants/participants with the IDNYC identity 
verification and proof of residency requirement for individuals without 
photo ID who have an active Welfare Management System (WMS) 
case. This policy bulletin provides instructions to Customer Service 
Information Center (CSIC) staff at BACs and SNAP Centers on how 
to verify an applicant/participant’s identity for the purposes of IDNYC 
eligibility.  
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Background 
 

IDNYC is an identification card for all New York City (NYC) residents 
ages 10 and older, from all five boroughs, regardless of immigration 
status. IDNYC provides access to a variety of services and programs 
offered by NYC.  
 
IDNYC is a recognized ID for interacting with the New York Police 
Department (NYPD), gaining access to all NYC buildings that 
provide services to the public, qualifying for affordable housing 
through NYC Housing Connect, proving identity for employment, and 
health benefits. Additionally, IDNYC can be used as a public library 
card, to access a child's immunization records, and to open a bank 
account at certain financial institutions. 
 
Individuals who apply for an IDNYC card are required to provide 
IDNYC Enrollment Centers with proof of identity and New York City 
residency. 
 

Procedure 
 
Verifying Identity for an IDNYC Card  
 
If an IDNYC applicant has an active WMS case and does not have 
photo ID, they are now able to go to a BAC or SNAP Center for 
identify verification and proof of residency (if provided) in support of 
their application for an IDNYC card. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CSIC staff must assist the individual and use the following methods 
to verify their identity:  
 

• Look in the OneViewer for photo ID submitted during the 
applicant/participant’s application. Staff must compare the 
photo in the OneViewer to the face of the 
applicant/participant. If the photo matches the 
applicant/participant, staff must accept that as confirmed 
identity. 

 

• If there is no photo in the OneViewer, staff must look in the 
OneViewer for a document containing the 
applicant/participant’s signature. Staff must ask the 
applicant/participant for their signature and then compare the 
two signatures. If the signatures match, staff must accept that 
as confirmed identity. 
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• If no photo ID or signed documents submitted at the time of 
application are in the OneViewer, staff must ask the individual 
to provide the following case information and compare it to the 
information in WMS: 

 
▪ First Name, Middle Initial (if they have one), and Last 

Name 
 

▪ Social Security Number (if not already provided to do 
the case search) 
 

▪ Date of Birth 
 

▪ Current Address (if they have one) 
 

▪ First Name and Last Name of another household 
member (if applicable) 

 
If the applicant/participant provides the correct information, 
staff must accept that as confirmed identity. 
 

Staff/Supervisors/Managers may generate, complete, and sign the 
Letter for Current HRA Clients Lacking Photo ID (IDNYC-23) form 
once they have successfully verified the following:  
 

• The IDNYC applicant has an active WMS case; and 
 

• DSS/HRA systems have been reviewed to determine that a 
letter is justified; and 

 

• Sufficient information is found in DSS/HRA systems. 
 

The IDNYC-23 will serve as proof of identity, photo, and date of birth. 
If a residential address is provided on the IDNYC-23, the form will 
also serve as proof of residency.  
 
The completed IDNYC-23 and a printout of the WMS “22 screen” 
must be placed in a sealed envelope and signed across the seal. 
Staff will provide the IDNYC applicant with the sealed envelope and 
inform them that they must visit an IDNYC Enrollment Center to 
complete the application process for an IDNYC card. Additionally, 
staff must inform the applicant that they must submit the IDNYC-23 
within 60 days of it being issued 
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IDNYC will examine the envelope to ensure it has not been 
tampered with and will accept the IDNYC-23 as a 1-point document 
to establish 1 point of identity and 1 point of residency (if provided).  
 
Note: If an IDNYC applicant brings an IDNYC-accepted photo ID 
with them to a BAC or SNAP Center, staff must not complete the 
IDNYC-23. In these situations, staff must inform the individual that 
the IDNYC Enrollment Center may accept their photo ID as proof of 
identity for their IDNYC application. Please refer applicants to the 
IDNYC Applicant Document Guide (IDNYC-1c) for a list of 
documents that are accepted by IDNYC. 
 
Effective Immediately 
 

 
 

Attachments:  

 IDNYC-1c  
IDNYC-23 

IDNYC Applicant Document Guide 
Letter for Current HRA Clients Lacking Photo ID 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 







LETTER FOR CURRENT HRA CLIENTS LACKING PHOTO ID
NOTE: This form may only be used by IDNYC applicants who (1) lack photo ID; and (2) 

have an active CA, SNAP, or MA case. This form must be completed, placed in a sealed 
envelope, and signed on the fold by a DSS/HRA worker. 

Client Name: __________________________________________________________

Client Date of Birth (MM/DD/YYYY): __ __ / __ __ / __ __ __ __ 

Clien Residential Address (if available): ___________________________________________________ 

DSS/HRA Center worker: ____________________________________________________________ 

DSS/HRA Center Supervisor/Manager: _________________________________________________ 

DSS/HRA Supervisor/Manager Contact Number:_______________________________________ 

I write on behalf of ________________________________ (Client Name) in support of their application 
for an IDNYC card.  The identity and residency (if listed) of the client have been verified by the agency. 
Please accept this verification in lieu of photo ID as proof of identity and as proof of residency (if listed) 
in support of the application for an IDNYC card. 

By signing below, I agree that the information contained in this form has been verified. 

____________________________________________  __ __ / __ __ / __ __ __ __ 
DSS/HRA Center Supervisor/Manager Signature  Date signed (MM/DD/YYYY) 


