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POLICY BULLETIN # 22-49-ELI 
 

GUIDANCE ON PROVIDING ASSISTANCE TO UKRAINIANS 
 

Date: 
July 20, 2022 

Subtopic(s): 
Application, Benefits 

  
Purpose: 
 
The purpose of this policy bulletin is to provide guidance to staff on 
meeting the needs of individuals and families paroled into the United 
States (U.S.) from Ukraine who are applying for benefits and/or 
assistance through Cash Assistance (CA), the Home Energy 
Assistance Program (HEAP), the Supplemental Nutrition Assistance 
Program (SNAP), and Refugee Cash Assistance (RCA). Recipients 
of parole may be granted entry in the U.S. for a temporary period for 
urgent humanitarian reasons or significant public benefit. 

  
 Audience: 

 
This policy bulletin is for Job Center, SNAP Center, HIV/AIDS 
Services Administration (HASA) Center, and HEAP staff. This policy 
bulletin is informational for all other staff.  

  
 Background: 

 
The Additional Ukraine Supplemental Appropriations Act, 2022, was 
signed into law on May 21, 2022. Ukrainians that entered the U.S. as 
parolees became eligible for benefits and services as of May 21, 
2022. Section 401 of the Act provides that Ukrainians paroled into 
the U.S. between February 24, 2022 and September 30, 2023 are 
eligible to receive federal benefits, resettlement assistance, and 
other benefits available to refugees.  
 
Additionally, on April 21, 2022, the U.S. announced a new program 
called Uniting for Ukraine. The Uniting for Ukraine program is one 
mechanism by which Ukrainians may be paroled into the U.S. 
However, Ukrainians may also be paroled into the U.S. outside of the 
Uniting for Ukraine program. The Uniting for Ukraine program 
provides a pathway for Ukrainians and their immediate family 
members who have been impacted by Russia’s invasion of Ukraine 
and who are outside the U.S. to come to the U.S. and stay 
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temporarily under parole for a period of up to two years. Ukrainians 
participating in Uniting for Ukraine must have a supporter/sponsor in 
the U.S. who agrees to provide them with financial support for the 
duration of their stay in the U.S. 

  
 Program Implications 

 
Ukrainians granted parole between February 24, 2022 and 
September 30, 2023 are eligible for Family Assistance (FA), Safety 
Net Assistance (SNA), HEAP, and SNAP, if otherwise eligible. These 
individuals’ spouses or unmarried children under the age of 21 who 
are paroled into the U.S. after September 30, 2023, are also eligible 
for these benefits. If the Ukrainian parolee is an unaccompanied 
child, their parents, legal guardians, or primary caregivers paroled 
after September 30, 2023, may also be eligible for these benefits. 
 
These non-citizens are coded in the Welfare Management System 
(WMS) Alien Citizenship Indicator (ACI) with code R.  

  
 The Date of Status (DOS) for these Ukrainian parolees will be either 

May 21, 2022 or the date that the individual or family was paroled 
into the U.S., whichever is later. Singles and childless couples who 
are Ukrainian parolees can be claimed to RCA. 

  
 Ukrainian parolees are exempt from sponsor deeming requirements. 

Sponsor income, resources and contributions are not to be 
considered when determining benefit eligibility for Ukrainian 
parolees.   
 
Ukrainian parolees can obtain a copy of their electronic Form I-94, 
Arrival/Departure Record, from the U.S. Customs and Border 
Protection (CBP) website at: i94.cbp.dhs.gov.  
 

 Ukrainian parolees will typically be able to provide evidence of being 
a Ukrainian citizen or national, or documentation to indicate their last 
habitual residence was in Ukraine and one of the following 
documents, when applying for benefits: 
 

 Form I-94, Arrival/Departure Record, noting parole; or 
 Form I-94, Arrival/Departure Record, stamped/coded with a 

Ukrainian Parole class of admission (COA); or 
 Foreign passport with DHS/ CBP admission stamp noting 

“DT”, or “PAR”, or “Uniting for Ukraine”, or “U4U”, or “UHP” 
COA; or 

 Form I-765, Employment Authorization Document (EAD) 
receipt notice, with a C11 category; or 
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 Form I-766, EAD, with a C11 category; or  
 Any other authoritative USCIS document indicating Ukrainian 

Parole granted. 
 
In instances where an alien number or United States Citizenship and 
Immigration Services (USCIS) number is not available, staff should 
enter the I-94 number or passport number in the alien number field in 
WMS. Once the Ukrainian parolee receives and provides their alien 
number to HRA, staff will update the alien number field in WMS with 
the new information. 
 
Note: Ukrainian parolees who previously applied and were denied 
for SNAP under regular rules for parolees may reapply for SNAP to 
have their eligibility determined under the provisions of the Act from 
the date of reapplication. For any individual paroled into the U.S. 
prior to February 24, 2022, staff must refer to the Non-Citizen 
Eligibility Desk Aid (LDSS-4579). 

  
 

 Social Security Numbers (SSN) for Ukrainians Granted Parole or 
Temporary Protected Status (TPS) 
 

 Ukrainians granted parole are eligible to apply for discretionary 
employment authorization from USCIS, and individuals granted TPS 
may also have employment authorization. Non-citizens with 
employment authorization are able to receive an SSN and may have 
been provided one by the Social Security Administration.  
 
Note: Due to excessive backlogs, Ukrainian parolees are unlikely to 
have a work permit at the time of application for benefits and/or 
assistance. Ukrainian parolees may have applied for an SSN but 
have not yet received the card because of the backlogs.  
 
Staff are reminded to follow the guidance included in PD #16-20-ELI: 
“Social Security Numbers for Noncitizens”, when determining 
eligibility for non-citizens who have not received employment 
authorization from USCIS.  
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Ukrainians Granted TPS

OTDA recognizes non-citizens with TPS as Permanently Residing 
Under Color of Law (PRUCOL) for the purposes of SNA eligibility. If
otherwise eligible, non-citizens with TPS can receive SNA. When
determining eligibility, these non-citizens will be coded with WMS 
ACI code O. Further guidance can be found in GIS 18 TA/DC042
and on the LDSS-4579. Non-citizens granted TPS are ineligible for 

A, SNAP, and HEAP, unless in some other qualifying non-citizen 
status.  

The following is a list of USCIS documents that may be presented to 
staff by Ukrainians, to verify they were granted TPS: 

Form I-766, EAD, with a category code of A12, or
Form I-797, Notice of Action, that shows the approval of an
EAD with a category code of A12, or
Form I-797, Notice of Action, indicating the approval of Form
I-821, Application for Temporary Protected Status, or
Any other authoritative USCIS document indicating TPS
granted.

For information from USCIS regarding TPS, staff may visit: 
https://www.uscis.gov/humanitarian/temporary-protected-status, or 
call the USCIS TPS Hotline at: (202) 272-1533.

For non-citizens who may need assistance with acquiring TPS, staff 
may refer those non-citizens to the New York State Office for New 
Americans (ONA), which provides free services to all non-citizens in 
New York State. Staff may provide non-citizens with the ONA 
Hotline: 1-800-566-7636.

Refer to HRA-PB-2022-
003

SAVE Clearance

As a condition of eligibility, any applicant/participant household that 
has members applying for or in receipt of assistance who are not
U.S. citizens, may be asked to provide documentation of their
immigration status granted by USCIS, the Executive Office for
Immigrant Review (EOIR), or any other part of the federal
immigration agency. Documentation provided must be verified using 
the SAVE system. 



   PB #22-49-ELI                     

   
Policy, Procedures, and Training                                       5                                           Office of Procedures 

 

 

 The SAVE Program provides Federal, State, and City agencies with 
access to an internet-based system, known as the SAVE system, to 
obtain verification of immigration status information for non-citizen 
applicants/participants. The immigration status information obtained 
from the SAVE system may verify that a person has an application 
pending, the current immigration status as seen on their documents, 
that their immigration status has changed, or that they have no 
current immigration status.  
 

 As a reminder, in accordance with 13-ADM-07, when determining CA 
eligibility, staff must use the SAVE system to verify a non-citizen’s 
immigration documentation. Benefits must not be delayed, denied, 
reduced, or terminated, pending verification of a non-citizen’s 
documentation through the SAVE system. If all other factors of 
eligibility have been established and the non-citizens are otherwise 
eligible, benefits must be granted while awaiting responses from the 
SAVE system. 
 
Based upon information from the Ukrainian parolee’s Form I-94, 
Arrival/Departure Record, or other documentation used to verify 
parole status, the SAVE system will provide an initial verification 
response of Parolee with a Ukrainian Parole COA or a general 
parole COA such as DT or PAR. 
 
The initial response may also include employment authorization 
information if the parolee has an EAD. Additional verification may be 
required in limited circumstances, such as when the applicant 
information submitted by HRA does not match federal immigration 
records. 
 

 Assistance from ORIA  
 
As there are a number of variations in the availability of documents, 
and because some of the situations presented will be so complex, 
staff must contact the Office of Refugee and Immigrant Affairs 
(ORIA) to get a clearance on the benefit eligibility for the applicant.  

  
 Staff must fill out the Office of Refugee and Immigrant Affairs (ORIA) 

Clearance Request Form (ORIA-195). The ORIA-195 is a form that 
can either be printed out and completed manually or completed 
electronically through DSS eDocs. After completion, staff must save 
the completed PDF document on their desktop and print it. The 
printed document must be scanned and indexed into the electronic 
case record of the applicant/participant for whom the request is being 
made. Staff must email the completed ORIA-195 and all supporting 
documents to ORIA@dss.nyc.gov.  
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 Note: A separate ORIA-195 is required for each individual that a 
clearance is being requested for. However, a single email to 
ORIA@dss.nyc.gov may be sent for multiple individuals on the same 
case.  

  
 Once ORIA receives the ORIA-195 and documents, a review of the 

documents will be conducted to ascertain benefit eligibility for the 
non-citizen. If the documents provided and/or the clearance request 
is unclear, ORIA will reach out to the requestor for additional 
information.  
 

 Once a decision is ready, ORIA will respond with an email to the 
requestor, either using the ORIA Clearance Response Form (ORIA-
195a) or in the body of the email containing the full clearance 
information. The requestor must scan and index the clearance into 
the electronic case record. 

  
 

 Effective Immediately 
 
References:  
 
GIS 22 TA/DC059 
GIS 18 TA/DC042  
GIS 16 TA/DC053 
13-ADM-07 
07-INF-01 
 
 

 Related Items: 
 
HRA-PB-2022-003  
PD #16-20-ELI 
 
Attachments: 
 
LDSS-4579         Non-Citizen Eligibility Desk Aid (Rev. 10/21) 
ORIA-195            Office of Refugee and Immigrant Affairs (ORIA)       

Clearance Request Form (Rev. 10/6/20) 
ORIA-195a          ORIA Clearance Response Form (Rev. 10/6/20) 
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ORIA-195 (E)  
CLEARANCE REQUEST FORM (ENGLISH) 
Rev.

OFFICE OF REFUGEE AND IMMIGRANT AFFAIRS (ORIA) CLEARANCE REQUEST 
FORM 

ORIA@ .nyc.gov, ORIA (212) 331-4550
1. This form should be used for noncitizen/alien clearances.
2. All documents (all pages, front & back) should be scanned and indexed.
3. Documents not listed, should be included under OTHER and additional notes if relevant.

         Date: 
Staff 
Information 

Name of Staff (Last, First): Center #: Contact Tel #:

Client 
Information 

Name of client including alias: 

First: 

Last:  

Alias if any: 

Male    Female    

WMS case#: 

USCIS #:

Date of Birth: 

Social Security number: 

Document 
information 

Immigration document/Form title & number Category Code Required Additional 
information 

Permanent Resident Card (Green Card) form I-551: 

Yes                                              No         

e.g.: FX2, IR6, R8-6,
CU-7, C09, CR6 

Expiration date (if any) 

Employment Authorization Card form I-766 or I-688B: 

Yes                                            No   

e.g.: A09, (a)(9), 
C08, (c)(8), 

Category code[e.g. A05, 
(a)(5)] 

OR       
Provision of law (e.g.  
[“8 C.F.R. § 274a.12(a)(5)”] 

USCIS Notice of Action or Notice of receipt form I-797: 

 Yes                                          No  

Receipt number: Starts with: MSC, ESC, LIN + 10 digits 

SAVE Clearance (515WX) 

Requested:  Yes              No   

Scanned and  Indexed:       Yes No    
------------------------------------------------------------------------- 
SSA 40 Quarters match      Yes            No    

Class of admission (COA) as well as any description of 
the client's immigration status indicated in SAVE: 

COA (e.g. IR6, IR0, CR6)    

Date of Entry:    

Date of status:   

Additional comments: 

________________________________________________________________________________________ 

________________________________________________________________________________________ 



ORIA-195a (E) 
CLEARANCE RESPONSE 
FORM Rev.

OFFICE OF REFUGEE AND IMMIGRANT AFFAIRS (ORIA) CLEARANCE RESPONSE FORM 
ORIA@ .nyc.gov  or  212-331-4550

Date:  _________ 

Client: Last, First ACI 
Code: 

WMS#: 

Social Security#: 

Date of entry: 

Date of status: 

Benefits client is eligible for: 
  SNAP                       Cash        On-going Medicaid     Emergency Medicaid 

Notes: 

_____________________________________________________________________________________ 
Next steps 

Scan and index clearance response form into HRA Viewer 
SAVE Request to SAVE Liaison (Form W-515X)      
Conduct SSA 40 Quarters match check 
Recall Client to provide immigration documents - scan and index all sides and pages of documents  
Supervisor submit Form W-200B to FIA Call Center to change ACI code 
Supervisor submit Inter-agency DOS and DEC transmittal Form (MAP-648M) TO SDOH

Center Staff: Last, First Center #: Contact Tel #: 

ORIA Staff: 


