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The purpose of this policy bulletin is to inform Job Center staff about
the Frequently Asked Questions for Staff: Job Training Programs,
Subsidized Jobs and Rental Assistance Programs (FIA-1196a) form.
It is informational for all other staff.

The FIA-1196a form is used to assist Job Center staff in speaking
with Cash Assistance (CA) participants about Job Training Programs
(JTP), subsidized jobs, and rental assistance programs. It is not
intended for Job Training Program participants.

JTP is a subsidized employment and training program that gives CA
participants paid employment and career development experience.
Participants work and attend job training for 40 hours a week for six
months at a City agency to prepare them to transition from temporary
assistance to full-time employment.
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Frequently Asked Questions for Staff: Job Training Programs,
Subsidized Jobs and Rental Assistance Programs

The questions and answers below are meant to assist staff in speaking to Cash Assistance (CA) participants about
Job Training Programs (JTP), subsidized jobs, and rental assistance programs. These Frequently Asked Questions
(FAQs) are not intended for JTP participants.

What is a Job Training Program (JTP) or Subsidized Job?

Job Training Programs are transitional employment programs which provide skills training and paid work to
individuals on CA. They are short-term, six-month placements that are 40 hours per week and pay $15 per hour
with a City agency, which includes the Department of Parks and Recreation (Parks), the Department of Sanitation
(DSNY), and the Department of Citywide Administrative Services (DCAS). JTPs offer job experience and training
that can be used by CA participants to enhance their resumes and find long-term employment.

What is an example of a JTP?

The Parks Opportunity Program, or POP, is a JTP with the Parks Department. Participants are typically hired to
“clean and green” the City’s parks, playgrounds, and other facilities.

Who can participate in a Job Training Program?
Those who are on CA and who meet other criteria are eligible to participate in Job Trainin? Programs.

ify for JTP/Subsidized Jobs.
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Do | have to give up my JTP job to qualify for rental assistance?

No, CA participants do not have to give up their job with the Parks Department or other JTP or subsidized job
program while they are looking for an apartment. If CA participants have a CityFHEPS or FHEPS “shopping”
letter, they should wait until they are close to finding an apartment to discuss with their housing provider how
this income would affect their case. Income from JTP/subsidized job program is treated like all other income.

If CA participants start to receive CityFHEPS while they are in JTP, once they are done with JTP, they can get their
income and rent contribution adjusted, which will adjust the amount they contribute to their rent. They can download
the CityFHEPS Modification Request form online at https://www1.nyc.gov/site/hra/help/cityfheps-documents.page
or go to their local Homebase office for assistance.

How do | get more information on participating in a rental assistance program?

If CA participants live in a shelter, they can get more information on rental assistance programs from their
Caseworker or Housing Specialist. If they are living in a private apartment or home, they should contact their local
HomeBase provider. More information on Homebase can be found at
https://www1.nyc.gov/site/hra/help/homebase.page.

How do | get more information on Job Training Programs?

To learn more about the Parks Opportunity Program specifically, please email
workforce.development@parks.nyc.gov or call 212-830-7754. The Human Resources Administration’s (HRA)
Business Link oversees JTPs and can also provide information about the Parks Opportunity Program, as well as
DSNY and DCAS JTP opportunities. Please call Business Link at 718-262-3400. CA participants can be referred

to JTP from their Job , Business Link (located at 123 Wil treet,-6th floor mwn Manhattan), or
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