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SNAP POS Release Notes

SNAP POS Version 13.1 February 19, 2019

These Release Notes contain descriptions of changes and fixes in the Supplemental Nutrition Assistance
Program (SNAP) Paperless Office System (POS) Release for February 19, 2019. These have been
distributed via HRA email. If you would like to be added to the distribution list, please contact Sandra
Hilton. These and prior Release Notes also be found on the HRA Intranet at
http://intranetnew.hra.nycnet/sites/HRAIntranet/Pages/POSReleaseNotes.aspx
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SNAP POS Release Notes

SNAP POS Version 13.1 February 19, 2019

1. Overview of Changes

The following changes and fixes were in this release for the WMS 2019.1 release:

Language Spoken Code at Individual Level.

SNAP (Supplemental Nutrition Assistance Program) Fair Hearing Reopening Code Y80 (Fair
Hearing Compliance) for SNAP cases.

ABAWD (Able Bodied Adults Without Dependents) - Add Queens Community District 10 zip
codes to ABAWD waiver list in the POS (Paperless Office System).

ABAWD - Fix for ABAWD indicator for SNAP Employment Code 35 (A person age 16 or 17 who
is not the head of household OR 16 or 17 who is attending school or an employment training
program on at least a half time basis-Exempt).

The following changes and fixes were added to this release:

Posting of SNAP Recertification Closing Codes Y10 (Failure to Recertify [No Notice Required])
and Y13 (Failure to Keep Recertification Appointment [No Notice Required]) for Failure for
Recertify.

Child Support Expense Match in SPOS (Streamlined POS) and IVS (Information Verification
Service).

Updates for SNAP Application and Recertification Reports for Actionable Cases.

New columns and removal of obsolete columns from SNAP Recertification Reports.

The following changes and fixes were made for ABAWD:

Employability code and ABAWD available during the interview.

ABAWD - Add Queens Community District 10 zip codes to ABAWD waiver list in POS.

ABAWD - Fix ABAWD indicator outcome to N (Non-ABAWD. Individual is under 18 or 50 years of
age or older; or pregnant; or SNAP household includes an individual under age of 18 or individual
is not able to work at least 20 hours per week) when SNAP Employment Code is 35.

The following changes were made in POS in January 2019:

Access HRA (Human Resources Administration)
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2. WMS Release 2019.1

POS was updated to match changes in WMS (Welfare Management System) and to fix issues with
WMS errors.

Language Spoken (LS) Code at Individual Level

A new LS field was added at the individual level in POS and WMS. The new field is required in POS
and WMS individuals age 16 or older for CA/SNAP and SNAP applications, recertifications and re-
applications. The new field is optional for individuals younger than 16 years old.

The new field was added in the following POS windows:

e Adults in Household — in Application Intake, Application Modification and Case Member Addition.

e Children in Household —in Application Intake, Application Modification and Case Member
Addition.

¢ Individual Details — in interview and change action activities.

e TAD —in all processing activities.

The language spoken selected for the household during the application or recertification is used for
new Access HRA submissions for applications and recertifications. The language spoken field is
available for a new individual during the interview.

SNAP Fair Hearing Reopening Code Y80 for SNAP cases

POS and WMS were updated to allow SNAP Fair Hearing Re-Opening Code Y80 (Fair Hearing
Compliance) to reopen the SNAP case from Closed (CL) to Active (AC) status. The Worker must
enter the Fair Hearing number on the TAD (Turnaround Document). POS sends authorization number
20160381 when this reopening code is used.

3. Posting of SNAP Recertification Closing Codes Y10 and Y13 for Failure for
Recertify

On the evening of the 15th day of the last month of the certification period, POS updates the
appointment status to FAIL in the SNAP Recertification Log for participants who have not
completed their recertification interview. POS was updated to submit the closing codes for FTR
(Failure to Return) cases to WMS on the 16th day of the last month of the certification period through
a file which was based on the status of FAIL in the appointment status in the SNAP Recertification
Log:

e Y10 (Failure to Recertify [No Notice Required]) — for cases that have not submitted the LDSS-
4826 (SNAP Recertification and Application recertification or online recertification form and have
not kept the interview.

e Y13 (Failure to Keep Recertification Appointment [No Notice Required]) — for cases that have
submitted the LDSS-4826 recertification or online recertification form and have not kept the
interview.

WMS processes the submitted closings, which clock-down with a status of Suspended until the end
of the certification period.

If the applicant/participant keeps their interview, POS transmits a Settle in Conference transaction to
WMS at the start of the interview, removing the pending closing.
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Reminder: CNS Notices Z89 and Z79

In the beginning of the last month of the certification period, OTDA (Office of Temporary and Disability
Assistance) issues a written reminder, Notice of Decision On Your Supplemental Nutrition Assistance
(289), to On Demand participants that have not submitted a recertification application/form and
therefore have not completed the recertification interview. The notice informs participants that they
must complete the two recertification requirements to avoid the discontinuation of benefits.
Instructions for calling to have the On Demand interview are provided.

In the beginning of the last month of the certification period, OTDA issues a written reminder, Notice
of Decision On Your Supplemental Nutrition Assistance (Z79), to On Demand participants, who
submitted a recertification application but have not yet completed an interview. Instructions for calling
to have the On Demand interview are provided.

4. Child Support Expense Match

A new match for child support expenses was added in IVS and SPOS. The match provides
information on child support paid by household members for children outside of the household. The
match is requested via IVS for the head of household and adults on the case from the Office of Child
Support Services (OCSS).

The match is requested at the time of application, recertification, periodic reporting and when a new
adult is added to the household. The match appears in IVS, in the Overview section under Case
Alerts and in the Other Expenses section in SPOS.

P e ] e T
NVYC SNAP APPLICATION INTERVIEW I - 0 10/23/2018 Stotu AP o Conter: 21 Wockes Cner P24 & 10015
HRA CMS .

Overview @

OVERMIEW ]

Case Composition @

CLIENT SERVICE & HH Member CIN DOBR 55N SNAP Status Reason SNAP Status Date

Application Submitted
Case Number File Date Application Status Date of Status Link to Application PDF

No Infarmation Reparted

Case Alerts

QCSE Expense Match Exists

Notices & Appointments @
Matice/Appt Date Motice/Appt Type Recipient

aation Reparted

Recent Document Requests @
Household Membeee Eligibility Factor Due Date Status

Mo tnfarmation Reported

The match appears in the following IVS areas with a label of Child Support Expense: Match Summary
and Child Support Expense Details.
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Information Verification Service

Welcome ! SNAP Eligibility Manager

Search By Carse No |

geEn -

Requnst Dates Tume:

A VS Home Match Summary
Q search Resux
1B match summany *
[ maten Detadis v
NYCHA Section 3 7
x
x
x
NYC Employes
ACCIS - Childcare PTOVIger income: X
Tax Limousine Commission
Chald g prme. x
EON iy e ¥ |
‘v“\hl h F d

Information Verification Service

Welcome SNAP Eligibiity Manager

Child Support Expense

Search By Case No ¥

ii o=

(3] maech Deeais ~

Date Of Birth:

Chilld Support For:
DOB:
SSN:

NYCHA Saction § {Non-Case Member)

Child support For: Non-Case Member)

| Child Support Paid TO: * {Non-Case Member
Total Monthly Obligation: $33.50

Income information

Payment Month Amount Source
1 $31.84 Recurring Wage Garnishment
2 $31.84 Recurring Wage Garnishment
3 53184 | Recurring Wage Garnishment
4 579.60 Recurring Wage Garnishment
5 $63.66 Recurring Wage Garnishment
Ls I s03.08| Recurring Wage Garnishment

The match includes the:

e name of the custodial parent

e non-custodial parent

e name of the child

e child support payments made in the past six months
e monthly obligation amount

¢ monthly expense amount to be budgeted
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Zowmln | _decmUd |
KYC
HRACMS
OVERVIEW L]
CLIENT SERVICE L]
CONTACT INFO L
HOUSEHOLD @
ALERTS (]
INDIVIDUAL DETAILS &
MMIGRATION
INDIVIDUAL DOCS @
MEDICAL INFO [
INCOME CHECKLIST @
INCOME DETAILS @
HOUSING EXPENSES @
OTHER EXPENSES @

R

RVIEW SUMMARY
L WTY

Zoemin | ZoomDut
WYT
HRACMS
OVERVIEW (]
CLIENT SERVICE o
CONTACT INFO (-]
HOUSEHOLD L]
ALERTS (-]
INDIVIDUAL DETAILS &

MIGRATION

INDIVIDUAL DOCS @
MEDICAL INFO -]
INCOME CHECKLIST &
INCOME DETAILS &
HOUSING EXPENSES &
OTHER EXPENSES @
) LM R

SNAP APPLICATION INTERVIEW

Other Expenses @

[Priw-

# ToOLS

MAKER IMAGE Case: 00010022307C File Date: 10/22/2018 Stabus: AP Case Center: P21 Wirker Center: F21

‘HEMember Expense Type

Child Sugport

Case Information
Individasl Type

Custodial Parent
Nea-Custodial Parent
Cridd
Cuild
Chidd

Child Support Payment

SNAP APPLICATION INTERVIEW

Other Expenses @

AW

MAKER IMAGE Caser 000100Z2307C File Dater 10/23/3018 Stabus: AP Case Conlor: F21. Worker Conber: F21 & TOOLS

HMember Expense Type Source Amount Remove
Child Suppert EX $10833 m]
Child |
~
Child

Child Support Payment
Mosthly Obligation Amoust

Moethly Amovunt To Be Budgeted

Child Support Payments Made in the Past 6 Months

Paymest Amount (§) Slen00

Fuymen Source X EX

$185.00

$160.00

102018

1172018
$160.00 $160.00

IEX EX EX EX “

Match Resolution
The match is verified upon receipt, but the applicant/participant can dispute the information received
from OCSS. The Worker must select the Match Resolution based on the response from the

applicant/participant:

e Match information is accurate
e Amounts are higher

e Amounts are lower

e No longer making payments
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Zomin | _ZomOu | yniversalindexiog
m SNAP APPLICATION INTERVIEW _..u... SO/2/I018 Stotus: AP Cises Contar: F24 Werksr Contar F23 & TO0IS
HRACMS
Other Expenses @
OVERVIEW ®
Hh\fember Expense Type Source Amount Remove
CLIENT SERVICE ] o = S O
CONTACT INFO ]
HOUSEHOLD ]
ALERTS (]
INDIVIDUAL DETAILS & ! A
Moathly Amount To Be Budgeted $160.00
IMMIGRATION
INOMIDUALDOCS.  ® Child Support Payments Made in the Past 6 Months
MEDICAL INFO & o018 097201 102018
INCOME CHECKLIST @  PooeiAmomt®)  Sistoo $160.00 $160.00 $160.00 160,00 $16000
Payaeet Source EX IEX EX EX X IEX
INCOME DETAILS @&
Mateh Resolution
HOUSING EXPENSES @ n,
OTHER EXPENSES @
RES

Match resolution: Match Information is accurate
When the Worker selects Match information is accurate, no documentation is required. The value in
the Monthly amount to be budgeted appears in the budget.

Zoomin | _ZoonOu | yniversal indexing
m SNAP APPLICATION INTERVIEW I - v 19/23/2015 Status: AP Case Genter: P21 Worker Center: F21 £ TOOLS
HRA CMS

Other Expenses @

CVERMIEW
HhMember Expanse Type Soures Asmount Remiove

CLIENT SERVICE Child & i $10833 01

HOUSEHOLD

]

<

CONTACT INFO (]
<

ALERTS L]
o

INDIVIDUAL DETAILS

Mosthly Amount To Be Budgeted $160.00

Child Support Payments Made in the Past 6 Months

INDIVIDUAL DOCS (]

MEDICAL INFO ® s 12018

INCOME CHECKLIST & Paysent Amount (3) 318000 $160.00 $160.00 $16000 $160.00 $160,00
Paymest Source EX IEX IEX EX IEX EX

INCOME DETALS @

Match Resolution
HOUSING EXPENSES &

Clent Dispute
OTHER EXPENSES @ Match information is accurate ;v;
X DISCARD CHANGES ' SAVE CHANGES bt

Match resolution: Amounts are higher

When the Worker selects Amounts are higher, the Worker must indicate the dispute documentation
and whether the submitted documentation proves the higher amounts. If the documentation submitted
is sufficient, an editable section appears, allowing the Worker to record the higher expense amount.
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Zoomin | _Zoomdul universal Indexing Few ]
NYC SNAP APPLICATION INTERVIEW Y vt 10/3/2015 Satus AP Caoe ender: 121, Worher Genter: F21 % To0LS
HRA CMS
Other Expenses @
OVERVIEW -] )
HEMember Espense Type Source Amount Resuave
CUENTSERVICE @ Chuld Suppost IEX $108.33 m
CONTAGT INFO ]
HOUSEHOLD ]
ALERTS ]
INDIVIDUAL DETAILS @ Ciiure Drsgune Dispate Documentation ') Dispute Outcome o)
MMIGRATION
INDIVIDUAL OGS~ @
MEDICAL INFO ©  Case Information
INCOME CHECKLIST @&  lndividual Type Tndividual
INCOME DETAILS @ | Custodial Pareat [ Inhage Maker
HOUSING EXPENSES @ | Non-Curtodial Parss [ ary Maker
OTHER EXPENSES &
Chald | David Maker
ESOURCE
Chld [ Kovie Maker
v
RVIEW SUMMAJ
Zoomin | _ZoomOu | universal indexing
M SMAP APPLICATION INTERVIEW _ File Date 10/23/2018 Status: AP Case Cenber: F21 Worker Center: 21 # TooLs
HRA CMS
Other Expenses @
OVERVIEW L]
HhMenber Expense Type Source Amount Remave
CLIENT SERVICE @ i & X s10833 0
CONTACT INFO -]
HOUSEHOLD ]
ALERTS ®
INDIVIDUALDETAILS @  child Support Payment Ll
IMMIGRATION
Mosthly Obligatica Amoust S185.00
INDIVIDUALDOCS. @
Monthly Amount To Be Budgeted J $160.00
MEDICAL INFO ]
mcome cHeckuist @ Child Support Payments Made In Past 6 Months
INCOME DETAILS (-] ‘ o018 | 082018 [ eRme | 102018 [ Rl it ] | 127018
HOUSING EXPENSES & Amonat Amoant Amount Amoant Amaunt Amount
OTHER EXPENSES @ ‘ $160.00 | $160.00 | $160.00 | $160.00 | $160.00 | $160.00
JRCES

Match resolution: Amounts are lower
When the Worker selects Amounts are lower, no documentation is required from the applicant/
participant and an editable section appears, allowing the Worker to record the lower expense amount.
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Zoomln | Zoom Ol | Universal Indexing [P

m SNAP APPLICATION INTERVIEW _ File Date 10/73/2018. Status: AP Case Center: £31 Worker Conter- F21 & ToOLs
HRA CMS

Other Expenses @
OVERVIEW e

HEMember Expente Type Source Amiount Remove
CLIENT SERVICE ] Child IEX $108.33 0
CONTACT INFO L]
HOUSEHOLD ]
ALERTS ]
INDIVIDUAL DETAILS &
IMMIGRATION

Payment Amoust ($) $160.00 $160.00 $160.00 $160.00 $160.00 $160.00
NENIEIRESE L e — IEX IEX EX IEX EX IEX
MEDICALINCD, @ Mateh Resotution
INCOME CHECKLIST @  ChientDipute

Amount are lower

<

INCOME DETAILS ]

Edit Expense Details - OCSE

HOUSING EXPENSES &

OTHER EXPENSES @ Case Infin biont

St Individual Type Tndividaal
Custodial Parent | v
INTERVIE
Zoomin | _ZownOut | yniversal indexing
m SNAP APPLICATION INTERVIEW _ra. Doter 10/Z3/ 7018 Status: AP Case Conter- FI1 Waorker Conter: F71 £ TOOLS
HRA CM5.
Other Expenses @
OVERVIEW L]
HEMember Expense Trpe Source Amount Remare
CLENT SERVICE -] caid 'Y $10833 0
CONTACT INFO @
HOUSEHOLD -]
ALERTS &
INDIVIDUAL DETALS @ child Support Payment
M
Monthly Obligation Amount $185.00
INDIVIDUAL DOCS &
Menthly Amount To Be Budgeted $160.00
MEDICAL INFO -]
INCOME cHEckLsT @  Child Support Payments Made In Past 6 Months
INCOME DETAILS -] | arame ‘ e l 2018 I 1H0a018 12010 | 120me
HOUSING EXPENSES @ Amouat Amount Amoust Amoust Amcant
OTHER EXPENSES & | $160.00 $160.00 | $160.00 $160.00 I $160.00 |uq
RESOURCES
ES

Match Resolution: No longer making payments
When the Worker selects No longer making payments, no documentation is required from the
applicant/participant and the expense is not budgeted.
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Zoemn_| _Zoom Ot Universal indexing T

NYEC SNAP APPLICATION INTERVIEW I < V< 10/75/2018 Stata: AP Cave Genter: {31 Workor Gener: 24 % To0Ls

HRA CMS
Other Expenses @

OVERVIEW
HEMember Expense Type Source Amount Remove

CLIENT SERVICE

CONTACT INFO

e @ o o

HOUSEHOLD

ALERTS

Q

INDIVIDUAL DETAILS

(<}
>

Monthly Amsunt To Be Budgesed $0.00

Child Support Payments Made in the Past 6 Months

INDIVIDUAL DOCS @

MEDICAL INFO ]
P $160.00 I 160.00 160,00 160.00
INCOME CHECKLIST @& ‘ayment Amoust () $160.00 5 § 5 $0.00
Payment Soutee IEX IEX TEX IEX IEX IEX
INCOME DETAILS @
Match Resolution
HOUSING EXPENSES @ ¢ e
OTHER EXPENSES @ Mo longer making payments t|

If the Worker selects a match resolution of Amounts are higher, but records a lower expense
amount, an error message will appear.

e “Error-Invalid resolution for lower child support expense.”

If the Worker selects a match resolution of Amounts are lower, but records a higher expense
amount, an error message will appear.

e “Error-Invalid resolution for increased child support expense.”

If the Worker selects a match resolution of Amounts are higher, but the documentation does not
satisfy the requirement to apply the higher amount, the amount from the match is used. The following
warning appears for the Worker:

e “Warning - OCSS child support match will be budgeted due to unsatisfactory documentation
submitted.”

5. Actionable Indicators in SNAP Application Reports

New actionable indicators were added to the following SNAP Application Citywide reports for
telephone interview cases:

e Application Tracking
e Timeliness
e FS Aging

A new daily process updates these indicators in the application reports, allowing SNAP managers
and supervisors to identify and assign the application cases that are ready for worker review and
processing of a decision.
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The following actionable indicators were added:

e AP Actionable

e Sl Actionable

e FTK Actionable

e Supervisor Actionable

The Actionable Indicator column has a value of AP for cases in AP status in WMS when:

e The telephone interview activity was completed.

e No FIA-1146 (Action Is Required! You Must Submit Documents For Your SNAP Case) was
generated.

e The RFI (Resources File Integration) data is available.

The Actionable Indicator column has a value of AP for cases in AP status in WMS when:

e The telephone interview activity was completed.
e The FIA-1146 and at least one mandated document was returned.
e The RFIl data is available.

The Actionable Indicator column has a value of Sl for cases in Sl status in WMS when:

e The telephone interview activity was completed.
e No FIA-1146 was generated.
e The RFI data is available.

The Actionable Indicator column has a value of Sl for cases in Sl status in WMS when:

e The telephone interview activity was completed.
e The FIA-1146 and at least one mandated document was returned.
e The RFIl data is available.

The Actionable Indicator column has a value of FTK for cases in AP status in WMS when:

e The interview activity was not competed and the appointment status is FAIL or blank in the SNAP
Application Log.

o Atleast 21 days have passed since the file date.

e The FTK activity was not started.

e There is no pending TAD in WMS.

The Supervisor Actionable Indicator column has a value of SUP AP for cases in AP status in WMS
when:

e The Approve SNAP Application activity is pending for more than 3 days and has not been started
by the supervisor

The Supervisor Actionable Indicator column has a value of SUP SI for cases in Sl status in WMS
when:

e The Approve SNAP Application activity is pending for more than 3 days and has not been started
by the supervisor
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The Supervisor Actionable Indicator column has a value of SUP FTK for cases in AP status in WMS
when:

e The Approve FTK SNAP Application activity is pending for more than 3 days and has not been
started by the supervisor

New report data

Data Element Definition and Values

Actionable indicator AP, Sl or FTK

Supervisor actionable indicator SUP AP, SUP Sl or SUP FTK

Actionable date Date that the actionable indicator was set

Action due date 30 days for AP cases, 30 days after last benefit for SI
cases

Appointment status Appointment status from SNAP Application Log

RFI available indicator At least 2 days have passed since application registration

Deferral indicator FIA-1146 was generated for application

Document returned indicator Mandated/core document returned after deferral

Pending action in WMS TAD is posted, pending, in error, unprocessed or purged
in WMS

Supervisor approval pending App(;(_)ve Application activity or Approve FTK activity is
pending

6. Actionable Indicators in SNAP Recertification Report

New actionable indicators were added to the SNAP Recertification Citywide report for telephone
interview cases. A new daily process updates these indicators in the recertification report, allowing
SNAP Managers and Supervisors to identify and assign the cases that are ready for Worker review
and processing of a decision.

The following actionable indicators were added:

¢ R-Interview Month-Year: Recertification, month and year of the interview month:
= Example 1: R0219 will represent a recertification with an interview month of February
20109.
= Example 2: R0319 will represent a recertification with an interview month of March 2019.
e R —indicating that the case is ready for supervisor review

The Actionable Indicator column will have a value of <Interview Month-Year> (e.g. 0319) for cases in
AC status in WMS when:

e The telephone interview was kept and completed.
e The worker has not completed the decision.

e The TAD was not transmitted to WMS.

e No FIA-1146 was generated.
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The Actionable Indicator column will have a value of <Interview Month-Year> (e.g. 0319) for cases in
AC status in WMS when:

e The telephone interview activity was kept and completed.

e The worker has not completed the decision.

e The TAD was not transmitted to WMS.

e The FIA-1146 was generated and at least one mandated document was returned.

The Actionable Indicator column will have a value of <Interview Month-Year> (e.g. 0319) for cases in
AC status in WMS when:

e The telephone interview activity was kept and completed.

e The worker has not completed the decision.

e The TAD was not transmitted to WMS.

e The FIA-1146 was generated and the deferral due date has passed.

The Actionable Indicator column will have a value of <Interview Month-Year> (e.g. 0319) for cases in
AC status in WMS when:

e The telephone interview activity was kept and completed.

e The worker has completed the initial decision.

e The TAD was transmitted to WMS and is in error or purged status.
e No FIA-1146 was generated.

The Actionable Indicator column will have a value of <Interview Month-Year> (e.g. 0319) for cases in
AC status in WMS when:

e The telephone interview activity was kept and completed.

e The worker has completed the initial decision.

e The TAD was transmitted to WMS and is in error or purged status.

e The FIA-1146 was generated and at least one mandated document was returned.

The Actionable Indicator column will have a value of <Interview Month-Year> (e.g. 0319) for cases in
AC status in WMS when:

e The telephone interview activity was kept and completed.

e The worker has completed the initial decision.

e The TAD was transmitted to WMS and is in error or purged status.

e The FIA-1146 was generated and the deferral due date has passed.

The Actionable Indicator column will have a value of R for cases in AC status in WMS when:

e The Approve SNAP Recertification activity is pending for more than three days and has not been
started by the supervisor
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New report data

Data Element Definition and Values

Actionable indicator R-Interview Month-Year (e.g. R0319 for March 2019)

Supervisor actionable indicator R

Actionable date Date that the actionable indicator was set

Deferral date expired Deferral due date passed

Document returned indicator Mandated/core document returned after deferral

Pending action in WMS TAD is posted, pending, in error, unprocessed or purged
in WMS

Supervisor approval pending Approve Recertification activity is pending

Last interviewer Last worker who processed the case

Last queue Last queue in which the case was pending

FTK transmission date (Lijdate to column previously named Y10 transmission

ate

Removed data
The following obsolete data was removed from the report:

e Mail Returned

e Contacts

e Contactl-4

e Closing Requested

e LDSS 4826 Printed

o LDSS 4826 Approval

e Record Update Timestamp
e Record Create Timestamp
e Mailing Address, City, State, Zip Code
e Expiry 15 Days

e Late Submission

e On Demand

e Apps Source

e  Prior Appt Dt

e Cert Days

e ACE Service Time

7. Access to Employment Code and ABAWD windows during Interview in
Streamlined POS

Access to Employment Code and ABAWD during interview in Streamlined POS
Interviewers now have access to the Employment Code Determination and ABAWD windows by
clicking on the Print Forms button in the Interview Summary in Streamlined POS.
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8. ABAWD Updates

The following ABAWD updates were made in January 2019:
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e Zip codes in Queens Community District 10 were added to the ABAWD waiver area in POS.

e Abug in the ABAWD indicator logic was fixed in January to return a correct result of N (Non-
ABAWD) for all individuals with SNAP Employment Code 35 (A person age 16 or 17 who is not
the head of household OR 16 or 17 who is attending school or an employment training program
on at least a half time basis — Exempt). Workers will no longer need to process error corrections
for cases with this issue in the Paperless Alternate Module (PAM).

9. Access HRA (AHRA) Updates
There were 2 releases for Access HRA in January 2019 with the following updates:

e Re-design AHRA: mobile-responsive on smart phones and tablets.
e Language selection to assist applicants/participants.
e Google maps integration for appointments and HRA locations.
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