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POLICY BULLETIN #18-62-OPE

REVISIONS TO THE MANDATED POSTER AND SIGNAGE LIST FOR JOB CENTERS AND
HRA EXPRESS SITES (M-98C) AND THE MANDATED POSTER AND SIGNAGE LIST FOR
NON-CASH ASSISTANCE SUPPLEMENTAL NUTRITION ASSISTANCE PROGRAM

(NCA SNAP) CENTERS (M-98D)

Date:
September 14, 2018

Subtopic(s):
Forms/Posters

Revisions to the M-98c
and M-98d

Revision to the M-98c
only

Revision to the M-98d
only

The purpose of this policy bulletin is to inform staff at Job Centers
and Non-Cash Assistance Supplemental Nutrition Assistance
Program (NCA SNAP) Centers that the “Mandated Poster and
Signage List for Job Centers and HRA Express Sites” (M-98c) and
“‘Mandated Poster and Signage List For Non-Cash Assistance
Supplemental Nutrition Assistance Program (NCA SNAP) Centers”
(M-98d) forms were revised.

Revisions to both the M-98c and M-98d:

e “To Serve You Better” (POST-218) poster was added. POST-218
contains all twelve languages required by Local Law 30.

Revisions made on the M-98c only:

e “To Serve You Better” (FIA-61) was removed because the form
has been made obsolete;

e The indication to refer to the “c” footnote was removed from the
“Attention Single Parents on Public Assistance” (FIA-43) listings.

Revisions made on the M-98d only:

e “To Serve You Better” (FIA-62) was removed because the form
has been made obsolete;

e “SNAP Conferences” (POST-214) poster was added. POST-214
contains all twelve languages required by Local Law 30.

Job Center Directors and NCA SNAP Center Directors must ensure
that all previous versions of the M-98c and M-98d are removed and
recycled.

HAVE QUESTIONS ABOUT THIS PROCEDURE?
Call 718-557-1313 then press 3 at the prompt followed by 1 or
send an e-mail to FIA Call Center Fax or fax to: (917) 639-0298

Distribution: X



PB #18-62-OPE

Effective Immediately

Attachments:

M-98c Mandated Poster and Signage List for Job
Centers and HRA Express Sites (Rev. 09/14/18)

M-98d Mandated Poster and Signage List for Non-Cash
Assistance Supplemental Nutrition Assistance
Program (NCA SNAP) Centers (Rev. 09/14/18)

POST-214 SNAP Conferences

POST-218 To Serve You Better

Policy, Procedures, and Training 2 Office of Procedures



Form M-98c (page 1 of 12)
Rev. 09/14/18

Job Centers

The following is a list of posters/signage required to be displayed in Job Centers. Most posters/signage are available in English and Spanish and must be prominently displayed in the main area(s) of the Centers or in all applicant/participant waiting areas, as
noted below. Note: Posters/signs with separate Spanish translation are identified with an (S) or SP after the identification number. Displaying black and white versions of posters/signage is acceptable only if the poster is designed that way. If the
poster is a color poster, it must be displayed that way. Only employee mandated signs are required at Centralized Rent Processing Unit (CRPU) and RAR/HVN Center 90 locations.

Mandated Poster and Signage List for Job Centers and HRA Express Sites

Department of

Social Services

Human Resources Administration
Department of Homeless Services

Family Independence
Administration

Identification

Item Title/Subject Description Produced by Number Poster Date | Mandated by Location in Center Poster Dimensions
1 And Justice For All Prohibits discrimination in U.S. Department |USDA AD-475-B (E-S) 12/15 Federal Prominently displayed and in |11 X 16
of Agriculture-related activity. regulation 7CFR |all applicant/participant
272.6(f)(2) waiting areas
2 Resolving a Problem Suggests alternatives to having a Fair FIA FIA-1 (E-S) 11/09 Reynolds lawsuit|Prominently displayed 14 X8
Hearing.
3 Filing an Application Lists types of programs?a(v‘vﬁ‘m{ one ¢ FIA_\ /—nFI/FTCE)\ ] 03/13 | Reynolds lawsuit|Prominently displayed 14 X8
apply. IR
4 Filing an Application Lists types of programs|for whi¢hl one FIA FIA-7 (S) 03/13 Reynolds lawsuit|Prominently displayed 14 X8 %
apply (Spanish). \k /: 7 \ \ / ) ) S
5a. Supplemental Nutrition Assistance |Provides general informa‘b&nﬂé\talrynm FIA \\ // FIA-8(E) / 03/18 _____I|Reynolds lawsuit[Prominently displayed 8% X 14
Program (SNAP) Information SNAP program.
6 a. Supplemental Nutrition Assistance |Provides general inforrixztlon p) /1/19 to l*\IA \V/ FIA-B (S) 03/18 Reynolds lawsuit|Prominently displayed 8% X 14
Program (SNAP) Information SNAP program (Spanis
7 Expedited SNAP Benefits Lists eligibility requirementsto receive =7 FIA-9 (E-S) 03/13 Reynolds lawsuit|Prominently displayed 8% X 14
SNAP benefits within five days.
8 What You Should Know If You Have |Gives examples of what qualifies as an FIA FIA-10 (E) 8/10 Reynolds lawsuit|Prominently displayed 8% X 14
An Emergency emergency.
9 What You Should Know If You Have |Gives examples of what qualifies as an FIA FIA-10 (S) 8/10 Reynolds lawsuit|Prominently displayed 8% X 14
An Emergency emergency (Spanish).
10 HRA Notice to Applicants Notice about HRA's ability to assist with FIA FIA-11 (E-S) 03/13 Reynolds lawsuit|Prominently displayed 14 X 8%
obtaining eligibility verification.
11 Cash Assistance Additional Provides a list of special needs that may |FIA FIA-12 (E)* 03/13 Brown lawsuit  [All applicant/participant 11 X 17
Allowances entitle a participant to an additional waiting areas
allowance.
12 Cash Assistance Additional Provides a list of special needs that may |FIA FIA-12 (S)* 03/13 Brown lawsuit  [All applicant/participant 11 X 17

Allowances

entitle a participant to an additional
allowance (Spanish).

waiting areas

a. Must be annotated.

* Cannot be printed from Print On Demand




Form M-98c (page 2 of 12)
Rev. 09/14/18

Job Centers

Mandated Poster and Signage List for Job Centers and HRA Express Sites

Department of

Social Services

Human Resources Administration
Department of Homeless Services

Family Independence
Administration

The following is a list of posters/signage required to be displayed in Job Centers. Most posters/signage are available in English and Spanish and must be prominently displayed in the main area(s) of the Centers or in all applicant/participant waiting areas, as
noted below. Note: Posters/signs with separate Spanish translation are identified with an (S) or SP after the identification number. Displaying black and white versions of posters/signage is acceptable only if the poster is designed that way. If the
poster is a color poster, it must be displayed that way. Only employee mandated signs are required at Centralized Rent Processing Unit (CRPU) and RAR/HVN Center 90 locations.

Identification

Item Title/Subject Description Produced by Number Poster Date | Mandated by Location in Center Poster Dimensions
13 Important Notice To All Public Information regarding timely Fair Hearing |FIA FIA-33 (E) 8/19/09 Piron lawsuit Prominently displayed 11 X 17
Assistance Applicants and decisions.
Recipients
14 Important Notice To All Public Information regarding timely Fair Hearing |FIA FIA-33 (S) 8/19/09 Piron lawsuit Prominently displayed 11 X 17
Assistance Applicants and decisions (Spanish).
Recipients [\ [ [ []
15c. Applications Are Available Informs appllcants/partl nts out V/”L\\ FIA \ FIA-42 (E)\ \ 03/18 FIA policy All applicant/participant 814 X 11
availability of CA and S icati waiting areas
16 c. Applications Are Available Informs apphcants/parn about FIA FIA-42 (SY 03/13 :l FIA policy All applicant/participant 8% X 11
availability of CA and SNA ica waiting areas
(Spanish).
17 Attention Single Parents on Public  |Provides information o ﬁned to \IXA \X/ FIA-A3 (E) 8/14409 Davila lawsuit  [Prominently displayed 11 X 17
Assistance education or training as work | | I | | |4r
18 Attention Single Parents on Public |Provides information on getting assigned to [FIA FIA-43 (S) 8/14/09 Davila lawsuit  [Prominently displayed 11 X 17
Assistance education or training as a work activity
(Spanish).
19 Will You Receive Supplemental Provides information on receiving SNAP  |[NYS OTDA LDSS-4996 (E) 2/16 NYS OTDA Prominently displayed and in |8 ¥2 X 14
Nutrition Assistance Program benefits after Cash Assistance ends. all applicant/participant
(SNAP) After Cash Assistance waiting areas
20 Will You Receive Supplemental Provides information on receiving SNAP  |[NYS OTDA LDSS-4996-SP 2/16 NYS OTDA Prominently displayed and in |8 ¥2 X 14
Nutrition Assistance Program benefits after Cash Assistance ends all applicant/participant
(SNAP) After Cash Assistance (Spanish). waiting areas
Ends?
21 Supplemental Nutrition Assistance |How to file a complaint concerning SNAP |[NYS OTDA LDSS-8036 2/16 NYS OTDA Prominently displayed and in |14 X 8 ¥2

Program (SNAP) Benefits Complaint

Procedure

processing standards and/or services.

all applicant/participant
waiting areas

c. Do not post at Model Centers (the applications will be distributed at the front door receptional desk) OR Centers that do not accept applications.

f. Must be affixed to wall.

* Cannot be printed from Print On Demand




Form M-98c (page 3 of 12)
Rev. 09/14/18

Job Centers

Mandated Poster and Signage List for Job Centers and HRA Express Sites

Department of
Social Services

Human Resources Administration
Department of Homeless Services

Family Independence
Administration

The following is a list of posters/signage required to be displayed in Job Centers. Most posters/signage are available in English and Spanish and must be prominently displayed in the main area(s) of the Centers or in all applicant/participant waiting areas, as
noted below. Note: Posters/signs with separate Spanish translation are identified with an (S) or SP after the identification number. Displaying black and white versions of posters/signage is acceptable only if the poster is designed that way. If the
poster is a color poster, it must be displayed that way. Only employee mandated signs are required at Centralized Rent Processing Unit (CRPU) and RAR/HVN Center 90 locations.

Identification

Item Title/Subject Description Produced by Number Poster Date | Mandated by Location in Center Poster Dimensions
22 Supplemental Nutrition Assistance |How to file a complaint concerning SNAP |[NYS OTDA LDSS-8036-SP 2/16 NYS OTDA Prominently displayed and in |14 X 8 ¥
Program (SNAP) Benefits Complaint [processing standards and/or services all applicant/participant
Procedure (Spanish). waiting areas
23 INFOLINE Provides the Infoline telephone number for [OCS POST-98 (MLF) 12/17 Local Law 73 All applicant/participant 12 X 18
HRA-related program information. Provides waiting areas
311 as the number to call foinformatio _
about other city agenme/s./tg/:\ /T\ _\ /_ — \
24 NYS Agency-Based Voter Identifies Centers as a yater rehijstrati NY$§ Board of| [[POST-101)\(k) No Ddte New York State [Prominently displayed 11 X 17
Registration site. (& fl]’\\ Elect|ons ) T Election Law
25 NYS Agency-Based Voter Identifies Centers as a vb(%\g'\straf(m NY$S Bxgrd/(z( POST-101 {S) No Date __||New York State [Prominently displayed 11 X 17
Registration site (Spanish). lect|o Election Law
26 HRA Central Complaint Unit Advises the public how&@}rﬁ aint diCS \V/ POST-147 (MUF) [01/18 HRA policy Prominently displayed 13 X 19
about any HRA program. / .
27 Is Your Housing Uncertain? Do You [Provides information about basic L/ NY 8§ Technical JPAST-153 (E) 0g/17Z HRA policy Prominently displayed 11 X 17
Live At A Temporary Address? educational rights for homeless or and Education
temporarily housed children and youths Assistance
under the McKinney-Vento Act. Center for
Homeless
Students
28 Is Your Housing Uncertain? Do You |Provides information about basic NYS Technical |POST-153 (S) 08/17 HRA policy Prominently displayed 11 X 17
Live At A Temporary Address? educational rights for homeless or and Education
temporarily housed children and youths Assistance
under the McKinney-Vento Act (Spanish). [Center for
Homeless
Students
29 You Can Now Drop Off Documents |Informs applicants/participants that they HRA POST-155 (MLF) |06/17 HRA Policy Prominently displayed 13X 19
for Your Medicaid Case at SNAP can drop off documents for Medicaid cases
and Job Centers at all SNAP and Job Centers.
30 Put Them To Bed As If Their Life Promotes babies sleep safest alone, on NYC DOHMH/ |POST-163 (E) No Date HRA policy All applicant/participant 11 X 17
Depends On It their backs in a bare crib or bassinet. NYC ACS waiting areas




Form M-98c (page 4 of 12) ) g::‘;}iaa?geer'c}:c‘gs
Rev. 09/14/18 Human Resources Administration Family Independence
Department of Homeless Services Administration

Mandated Poster and Signage List for Job Centers and HRA Express Sites
Job Centers

The following is a list of posters/signage required to be displayed in Job Centers. Most posters/signage are available in English and Spanish and must be prominently displayed in the main area(s) of the Centers or in all applicant/participant waiting areas, as
noted below. Note: Posters/signs with separate Spanish translation are identified with an (S) or SP after the identification number. Displaying black and white versions of posters/signage is acceptable only if the poster is designed that way. If the
poster is a color poster, it must be displayed that way. Only employee mandated signs are required at Centralized Rent Processing Unit (CRPU) and RAR/HVN Center 90 locations.

Identification
Item Title/Subject Description Produced by Number Poster Date | Mandated by Location in Center Poster Dimensions
31 Put Them To Bed As If Their Life Promotes babies sleep safest alone, on NYC DOHMH/ [POST-163 (S) No Date HRA policy All applicant/participant 11 X 17
Depends On It their backs in a bare crib or bassinet NYC ACS waiting areas
(Spanish).
32f. Document Submission Scanning Provides information on how to scan USDA POST-165 (MLF)* [11/2016 FIA/OER Scanning areas 24 X 36
Instructions documents at self-scanning machines.
33 Have HIV? Need Help? Informs applicants/partici hat the HA POST= (MLF 09/17 | HRA policy All applicant/participant 13X 19
may be eligible for hou istance waiting areas
other services through HASA eyen if t )
have no HIV-related illngsses.
34 Blow the Whistle on Medicaid Fraud |Encourages the reporting ef_suspect du POST-170 (E) No Date ||HRA policy Prominently displayed 11 X 17
Medicaid fraud.
| L |
35 Blow the Whistle on Medicaid Fraud |Encourages the reporting of suspected NYS DOH/ POST-170 (S) No Date HRA policy Prominently displayed 11 X 17
Medicaid fraud (Spanish). Office of
Medicaid
Inspector
General
36 What is WIC? Promotes the Special Supplemental NYS DOH POST-171 (E) 2/14 HRA policy All applicant/participant 11 X 17
Nutrition Program for Women, Infants and waiting areas
Children (WIC). This State-administered
public health program helps ensure
mothers and children stay healthy.
37 Get More at NYC Farmers' Markets! [Promotes using your SNAP benefit card to |[NYC DOHMH [POST-172 (E) No Date HRA policy Prominently displayed 16 X 20
(Health Bucks) buy food at NYC Farmers' Markets to
receive $2 back in Health Bucks for every
$5 spent using card.

f. Must be affixed to wall. * Cannot be printed from Print On Demand.




Form M-98c (page 5 of 12)
Rev. 09/14/18

Job Centers

Human Resources Administration

y Department of
Social Services

Mandated Poster and Signage List for Job Centers and HRA Express Sites

Department of Homeless Services

Family Independence
Administration

The following is a list of posters/signage required to be displayed in Job Centers. Most posters/signage are available in English and Spanish and must be prominently displayed in the main area(s) of the Centers or in all applicant/participant waiting areas, as
noted below. Note: Posters/signs with separate Spanish translation are identified with an (S) or SP after the identification number. Displaying black and white versions of posters/signage is acceptable only if the poster is designed that way. If the
poster is a color poster, it must be displayed that way. Only employee mandated signs are required at Centralized Rent Processing Unit (CRPU) and RAR/HVN Center 90 locations.

Identification

Item Title/Subject Description Produced by Number Poster Date | Mandated by Location in Center Poster Dimensions
38 Get More at NYC Farmers' Markets! |Promotes using your SNAP benefit card to |[NYC DOHMH |POST-172 (S) No Date HRA policy Prominently displayed 16 X 20
(Health Bucks) buy food at NYC Farmers' Markets to
receive $2 back in Health Bucks for every
$5 spent using card (Spanish).
39 f. ACCESS HRA Your Way Promotes downloading the new free HRA POST-195 (MLF) [No Date HRA policy PC Bank walls; PC Bank 12 x 18
ACCESS HRA mobile ap allows — bulletin boards (if
participants to help mal Ix Cash applicable); Prominently
Assistance and SNAP dages. displayed; and all
applicant/participant waiting
| areas
40 Safe Storage. Safe Kids. To prevent accidental overdoses —nye|D POST-206 (E) No Date DSS policy All applicant/participant 11 X 17
encourages adults to stoke potentjally, YCIA waiting areas
dangerous medication quiof reagh/o
children and to safely di | | L |
medication. Provides the Poison Control
Center telephone number.
41 Safe Storage. Safe Kids. To prevent accidental overdoses, NYC DOHMH/ [POST-206 (S) No Date DSS policy All applicant/participant 11 X 17
encourages adults to store potentially NYC ACS waiting areas
dangerous medication out of reach of
children and to safely dispose of
medication. Provides the Poison Control
Center telephone number.
42 f. To Serve You Better Provides information regarding SNAP FIA POST-218 (MLF) |09/18 FIA policy Prominently displayed 16 X 20

Centers with extended hours of operation.

f. Must be affixed to wall.

* Cannot be printed from Print On Demand




Form M-98c (page 6 of 12)
Rev. 09/14/18

Job Centers

Mandated Poster and Signage List for Job Centers and HRA Express Sites

Department of
Social Services

Human Resources Administration
Department of Homeless Services

Family Independence
Administration

The following is a list of posters/signage required to be displayed in Job Centers. Most posters/signage are available in English and Spanish and must be prominently displayed in the main area(s) of the Centers or in all applicant/participant waiting areas, as
noted below. Note: Posters/signs with separate Spanish translation are identified with an (S) or SP after the identification number. Displaying black and white versions of posters/signage is acceptable only if the poster is designed that way. If the
poster is a color poster, it must be displayed that way. Only employee mandated signs are required at Centralized Rent Processing Unit (CRPU) and RAR/HVN Center 90 locations.

Identification
Item Title/Subject Description Produced by Number Poster Date | Mandated by Location in Center Poster Dimensions
43 Keep The Heat On With HEAP Home Energy Assistance Program (HEAP) |[NYS OTDA PUB-5007* 05/17 FIA policy Prominently displayed 11 X 17
helps low-income New Yorkers pay for their
energy bills. If your bills are more than you
can handle, HEAP may be able to help you
heat your home. /\
—
44 Keep The Heat On With HEAP Home Energy Assistange -500 A 05/17 FIA policy Prominently displayed 11 X 17
helps low-income New
energy bills. If your bills
can handle, HEAP may be :l
heat your home (Spaniih(.
45 Stop Elder Abuse Encourages the public tk\\g/él def abuse[NYS|OCF$ | [Pub]5132P 17201 NYS OCFS/ Prominently displayed 11 X 17
by calling APS, 311 or onlin B 1 APS
46 Stop Elder Abuse Encourages the public to report elder abuse[NYS OCFS Pub. 5132P-S 1/2012 NYS OCFS/ Prominently displayed 11 X 17
by calling APS, 311 or online (Spanish). APS

HRA Express Sites

The following is a list of posters/signage required to be displayed in Job Centers. Most posters/signage are available in English and Spanish and must be prominently displayed in the main area(s) of the Centers or in all applicant/participant waiting areas, as
noted below. Note: Posters/signs with separate Spanish translation are identified with an (S) or SP after the identification number. Displaying black and white versions of posters/signage is acceptable only if the poster is designed that way. If the
poster is a color poster, it must be displayed that way. Only employee mandated signs are required at Centralized Rent Processing Unit (CRPU) and RAR/HVN Center 90 locations.

Identification
Item Title/Subject Description Produced by Number Poster Date | Mandated by Location in Center Poster Dimensions
a7 And Justice For All Prohibits discrimination in U.S. Department |USDA AD-475-B (E-S) 12/15 Federal Prominently displayed 11X 16
of Agriculture-related activity. regulation 7CFR
272.6(f)(2)
48 Resolving a Problem Suggests alternatives to having a Fair FIA FIA-1 (E-S) 11/09 Reynolds lawsuit|Prominently displayed 14 X8
Hearing.




Form M-98c (page 7 of 12)
Rev. 09/14/18

HRA Express Sites

The following is a list of posters/signage required to be displayed in Job Centers. Most posters/signage are available in English and Spanish and must be prominently displayed in the main area(s) of the Centers or in all applicant/participant waiting areas, as
noted below. Note: Posters/signs with separate Spanish translation are identified with an (S) or SP after the identification number. Displaying black and white versions of posters/signage is acceptable only if the poster is designed that way. If the
poster is a color poster, it must be displayed that way. Only employee mandated signs are required at Centralized Rent Processing Unit (CRPU) and RAR/HVN Center 90 locations.

Human Resources Administration

y Department of
Social Services

Mandated Poster and Signage List for Job Centers and HRA Express Sites

Department of Homeless Services

Family Independence
Administration

Identification
Item Title/Subject Description Produced by Number Poster Date | Mandated by Location in Center Poster Dimensions
49 a. Supplemental Nutrition Assistance |Provides general information pertaining to |FIA FIA-8 (E) 03/13 Reynolds lawsuit|Prominently displayed 8% X 14
Program (SNAP) Information SNAP program.
50 a. Supplemental Nutrition Assistance [Provides general information pertaining to |FIA FIA-8 (S) 03/13 Reynolds lawsuit|Prominently displayed 8% X 14
Program (SNAP) Information SNAP program (Spanishh n M\ A [
51 Expedited SNAP Benefits Lists eligibility requirements toyeceive FIA FIA- - 03/13 Reynolds lawsuit|Prominently displayed 8% X14
SNAP benefits within fiye days!
52 What You Should Know If You Have |Gives examples of what qualifies as Z \ FIA FIA-LO(Ef / 8/10 | Reynolds lawsuit|Prominently displayed 8% X 14
An Emergency emergency.
—
53 What You Should Know If You Have |Gives examples of wh th as an IA V FIA-0 (S) 8/10 Reynolds lawsuit|Prominently displayed 8% X 14
An Emergency emergency (Spanish). |
54 Cash Assistance Additional Provides a list of special needs that may |FIA FIA-12 (E)* 03/13 Brown lawsuit  [Prominently displayed 11 X 17
Allowances entitle a participant to an additional
allowance.
55 Cash Assistance Additional Provides a list of special needs that may  [FIA FIA-12 (S)* 03/13 Brown lawsuit  [Prominently displayed 11 X 17
Allowances entitle a participant to an additional
allowance (Spanish).
56 Will You Receive Supplemental Provides information on receiving SNAP  [NYS OTDA LDSS-4996 (E) 2/16 NYS OTDA Prominently displayed and in |8 %2 X 14
Nutrition Assistance Program benefits after Cash Assistance ends. all applicant/participant
(SNAP) After Cash Assistance waiting areas
Ends?
57 Will You Receive Supplemental Provides information on receiving SNAP  [NYS OTDA LDSS-4996-SP 2/16 NYS OTDA Prominently displayed and in (8 ¥2 X 14
Nutrition Assistance Program benefits after Cash Assistance ends all applicant/participant
(SNAP) After Cash Assistance (Spanish). waiting areas
Ends?

a. Must be annotated.

f. Must be affixed to wall.

* Cannot be printed from Print On Demand




Form M-98c (page 8 of 12)
Rev. 09/14/18

HRA Express Sites

The following is a list of posters/signage required to be displayed in Job Centers. Most posters/signage are available in English and Spanish and must be prominently displayed in the main area(s) of the Centers or in all applicant/participant waiting areas, as
noted below. Note: Posters/signs with separate Spanish translation are identified with an (S) or SP after the identification number. Displaying black and white versions of posters/signage is acceptable only if the poster is designed that way. If the
poster is a color poster, it must be displayed that way. Only employee mandated signs are required at Centralized Rent Processing Unit (CRPU) and RAR/HVN Center 90 locations.

Mandated Poster and Signage List for Job Centers and HRA Express Sites

Department of

Social Services

Human Resources Administration
Department of Homeless Services

Family Independence
Administration

Identification

Item Title/Subject Description Produced by Number Poster Date | Mandated by Location in Center Poster Dimensions
58 Supplemental Nutrition Assistance |How to file a complaint concerning SNAP |[NYS OTDA LDSS-8036 2/16 NYS OTDA Prominently displayed and in |14 X 8 ¥
Program (SNAP) Benefits Complaint [processing standards and/or services. all applicant/participant
Procedure waiting areas
59 Supplemental Nutrition Assistance |How to file a complaint concerning SNAP |[NYS OTDA LDSS-8036-SP 2/16 NYS OTDA Prominently displayed and in |14 X 8 ¥
Program (SNAP) Benefits Complaint|processing standards and/or services _ all applicant/participant
Procedure (Spanish). _\ /_ \ waiting areas
60 INFOLINE Provides the Infoline telephone numb r o OCS POST-98 ) 12/1f7 Local Law 73 Prominently displayed 12 X 18
HRA-related program irffotmation. Proy,
311 as the number to cal forinformatio :l
about other city agencies.
61 NYS Agency-Based Voter Identifies Centers as a lvoter re tr YSB Vﬁ f| [POST-101 (E) No Ddte New York State [Prominently displayed 11 X 17
Registration site. ectjon | Election Law
62 NYS Agency-Based Voter Identifies Centers as a voterredi |stl=a’t|on NY & Board of L{POST-101 (S) No Date New York State |Prominently displayed 11 X 17
Registration site (Spanish). Elections Election Law
63 HRA Central Complaint Unit Advises the public how to file a complaint |[OCS POST-147 (MLF) |(01/18 HRA policy Prominently displayed 13X 19
about any HRA program.
64 Is Your Housing Uncertain? Do You |Provides information about basic NYS Technical [POST-153 (E) 08/17 HRA policy Prominently displayed 11 X 17
Live At A Temporary Address? educational rights for homeless or and Education
temporarily housed children and youths Assistance
under the McKinney-Vento Act. Center for
Homeless
Students
65 Is Your Housing Uncertain? Do You |Provides information about basic NYS Technical [POST-153 (S) 08/17 HRA policy Prominently displayed 11 X 17

Live At A Temporary Address?

educational rights for homeless or
temporarily housed children and youths
under the McKinney-Vento Act (Spanish).

and Education
Assistance
Center for
Homeless
Students




Form M-98c (page 9 of 12) ) g::‘:iaa?geer'c}:c‘gs
Rev. 09/14/18 Human Resources Administration Family Independence
Department of Homeless Services Administration

Mandated Poster and Signage List for Job Centers and HRA Express Sites
HRA Express Sites
The following is a list of posters/signage required to be displayed in Job Centers. Most posters/signage are available in English and Spanish and must be prominently displayed in the main area(s) of the Centers or in all applicant/participant waiting areas, as

noted below. Note: Posters/signs with separate Spanish translation are identified with an (S) or SP after the identification number. Displaying black and white versions of posters/signage is acceptable only if the poster is designed that way. If the
poster is a color poster, it must be displayed that way. Only employee mandated signs are required at Centralized Rent Processing Unit (CRPU) and RAR/HVN Center 90 locations.

Identification

Item Title/Subject Description Produced by Number Poster Date | Mandated by Location in Center Poster Dimensions
66 You Can Now Drop Off Documents [Informs applicants/participants that they HRA POST-155 (MLF) |06/17 HRA Policy Prominently displayed 13X 19
for Your Medicaid Case at SNAP can drop off documents for Medicaid cases
and Job Centers at all SNAP and Job Centers.
67 Put Them To Bed As If Their Life Promotes babies sleep safest alone, on NYC DOHMH/ [POST-163 (E) No Date HRA policy Prominently displayed 11 X 17
Depends On It their backs in a bare crib or-bassinet. . |[NYCACS | :
68 Put Them To Bed As If Their Life Promotes babies sleep ne, o NYC DOHMHI/ [POS ) No Date IHRA policy Prominently displayed 11 X 17
Depends On It their backs in a bare crip [or bagsinet NYCACS
(Spanish).
—_—
69 f. Document Submission Scanning Provides information on how toscan u USDA POST-165(MLF)* [11/2016— I [FIA/OER Prominently displayed 24 X 36
Instructions documents at self-scanning maghings
70 What is WIC? Promotes the Special uw Y5 DOH POST-171 (E) 2/14 HRA policy Prominently displayed 11 X 17
Nutrition Program for metT; | and |
Children (WIC). This State- inistered - 1

public health program helps ensure
mothers and children stay healthy.

71 Get More at NYC Farmers' Markets! [Promotes using your SNAP benefit card to |[NYC DOHMH [POST-172 (E) No Date HRA policy Prominently displayed 16 X 20
(Health Bucks) buy food at NYC Farmers' Markets to
receive $2 back in Health Bucks for every
$5 spent using card.

72 Get More at NYC Farmers' Markets! [Promotes using your SNAP benefit card to |[NYC DOHMH [POST-172 (S) No Date HRA policy Prominently displayed 16 X 20
(Health Bucks) buy food at NYC Farmers' Markets to
receive $2 back in Health Bucks for every
$5 spent using card (Spanish).

73 f. ACCESS HRA Your Way Promotes downloading the new free HRA POST-195 (MLF) [No Date HRA policy Prominently displayed 12 x 18
ACCESS HRA mobile app that allows
participants to help manage their Cash
Assistance and SNAP cases.

f. Must be affixed to wall. * Cannot be printed from Print On Demand




Form M-98c (page 10 of 12)
Rev. 09/14/18 Family Independence
Administration

y Department of
Social Services
Human Resources Administration
Department of Homeless Services

Mandated Poster and Signage List for Job Centers and HRA Express Sites
HRA Express Sites

The following is a list of posters/signage required to be displayed in Job Centers. Most posters/signage are available in English and Spanish and must be prominently displayed in the main area(s) of the Centers or in all applicant/participant waiting areas, as
noted below. Note: Posters/signs with separate Spanish translation are identified with an (S) or SP after the identification number. Displaying black and white versions of posters/signage is acceptable only if the poster is designed that way. If the
poster is a color poster, it must be displayed that way. Only employee mandated signs are required at Centralized Rent Processing Unit (CRPU) and RAR/HVN Center 90 locations.

Identification
Item Title/Subject Description Produced by Number Poster Date | Mandated by Location in Center Poster Dimensions
74 Safe Storage. Safe Kids. To prevent accidental overdoses, NYC DOHMH/ [POST-206 (E) No Date DSS policy Prominently displayed 11 X 17
encourages adults to store potentially NYC ACS
dangerous medication out of reach of
children and to safely dispose of
medication. Provides th?;eisxnContrT_\ _
Center telephone numb r/—\ A _\ /_ _\_
75 Safe Storage. Safe Kids. C [DOHMH/ IPQST-206|($) No Ddte DSS policy Prominently displayed 11 X 17
C IACS
1
: ]
76 Keep The Heat On With HEAP Home Energy Assistance Pregfam (HEAP) [NYS'OTBA SPUB-5007* 05/17 FIA policy Prominently displayed 11 X 17
helps low-income New Yorkers pay for their
energy bills. If your bills are more than you
can handle, HEAP may be able to help you
heat your home.
77 Keep The Heat On With HEAP Home Energy Assistance Program (HEAP) [NYS OTDA PUB-5007-SP* 05/17 FIA policy Prominently displayed 11 X 17
helps low-income New Yorkers pay for their
energy bills. If your bills are more than you
can handle, HEAP may be able to help you
heat your home (Spanish).
78 Stop Elder Abuse Encourages the public to report elder abuse[NYS OCFS Pub. 5132P 1/2012 NYS OCFS/ Prominently displayed 11 X 17
by calling APS, 311 or online. APS
79 Stop Elder Abuse Encourages the public to report elder abuse[NYS OCFS Pub. 5132P-S 1/2012 NYS OCFS/ Prominently displayed 11 X 17
by calling APS, 311 or online (Spanish). APS

* Cannot be printed from Print On Demand
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Human Resources Administration

y Department of
Social Services

Mandated Poster and Signage List for Job Centers and HRA Express Sites

FIA Employee Posters at Job Centers and HRA Express Sites

Department of Homeless Services

Family Independence
Administration

Identification

Item Title/Subject Description Produced by Number Poster Date | Mandated by Location in Center Poster Dimensions
80 f. Equal Employment Opportunity is  |Discusses EEO law as it applies to NYS DOL EEOC-P/E-1* 11/09 EEO Law Prominently displayed in 11 X 17
The Law employers holding federal contracts or employee lounges or on
subcontracts, private employment, state employee bulletin boards
and local governments and institutions, and
programs or activities receiving federal
funding.
81f. You Talk, We Listen The City of New York offers its employees |EAP EAP-318* No Date HRA policy Prominently displayed in 12 X 18
a confidential program thr the _ employee lounges
concerned mental healt ssionals/qf
the New York City Emp|oyee Asdistan
Program (NYC EAP).
82 Workplace Violence Prevention Informs staff of the Agen rkpl z’fé GSB PC ST‘-QS’SE)* 12/2015 ||HRA Policy Prominently displayed in 11 X 17
Policy Statement Violence Prevention program igne employee lounges or on
prevent and/or minimi r 71‘ employee bulletin boards
workplace violence. .
83 State of New York Division of Describes Human Rights™.aw which/ NYSIOTDA  LIPQST-100 (E-8)—INo Date EEO Law and |Prominently displayed in 8% X 11
Human Rights prohibits discrimination in employment, DCAS employee lounges or on
housing, credit, places of public employee bulletin boards
accommodations and non-sectarian
educational institutions, based on age,
race, national origin, gender, sexual
orientation, marital status, disability,
military status, and other specified classes.
84 Pregnancy and Employment Rights [Informs staff that pregnant women and EEO POST-124 (E)* No Date EEO Law and [Prominently displayed in 81 X11
those recovering from childbirth are NYC employee lounges or on
protected from discrimination and may Commission on |employee bulletin boards
gualify for reasonable accommodations. Human Rights
85 Notice — Sexual Harassment Policy [Explains sexual harassment and provides |[EEO POST-125 (E) 2/15 EEO Law Prominently displayed in 81 X11

contact information for victims of sexual
harassment.

employee lounges or on
employee bulletin boards

f. Must be affixed to wall.

* Cannot be printed from Print On Demand




Form M-98c (page 12 of 12)
Rev. 09/14/18

Mandated Poster and Signage List for Job Centers and HRA Express Sites

FIA Employee Posters at Job Centers and HRA Express Sites (continued)

Department of

Social Services

Human Resources Administration
Department of Homeless Services

Family Independence
Administration

Identification

Item Title/Subject Description Produced by Number Poster Date | Mandated by Location in Center Poster Dimensions
86 EEOQ is the Law Provides employees with the address and |EEO POST-125a (E) 10/17 EEO Law Prominently displayed in 8% X 11
telephone numberto use for information employee lounges or on
and assistance if they have been employee bulletin boards
discriminated against.
87 Notice — Reasonable Accomodations|Provides information about work-related EEO POST-125b (E) 2/15 EEO Prominently displayed in 81 X11
modifications or adjustments that can be employee lounges or on
made that promote equal employment employee bulletin boards
opportunity. AN ) —\ A —_ |
88 Your Rights Under USERRA Outlines the protection ¢f jobrghts of u.s. POST= ) Octaber2668|NYS OTDA Prominently displayed in 81 X11
individuals who volunt Depaitment employee lounges or on
employment positions t ertake mjl Labof (VET employee bulletin boards
service or who serve in the Natignal |
Disaster Medical System.
89 Confidential Document Bin Poster  |Explanation of the proper use far the bins RA POST-169 (E) No Ddte FIA policy Display above bins that are |11 X 17
in Job Centers and NC enters used for the disposal of
that are designated for r i || i L | confidential materials
confidential material only.
90 Labor Law Information Relating to  [Advises Public employees of their right to a|[NYS DOL SH 908 11/07 NYS DOL Prominently displayed in 11 X 17
Public Employees safe workplace and their responsibility to Division of employee lounges or on
adhere to the NYS Public Employees Safety and employee bulletin boards
Safety and Health Act of 1980. Health
Protection
91 Notice of Compliance Provides important information about the [NYS Workers' |C-105 (E-S) 4/09 NYS Workers' [Prominently displayed in 81 X11

rights of employees who are injured or
suffer an occupational disease while
working.

Compensation
Board

Compensation
Law

employee lounges or on
employee bulletin boards
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Mandated Poster and Signage List for Non-Cash Assistance Supplemental Nutrition Assistance Program (NCA SNAP) Centers

Department of

Social Services
Human Resources Administration [ Family Independence
Department of Homeless Services

The following is a list of signage required to be displayed in NCA SNAP Centers. Most sighage is available in English and Spanish and must be prominently displayed in the main area(s) of the Centers or in all applicant/participant waiting areas, as noted
below. Note: Signs with separate Spanish translations are identified with an (S) after the identification number. Displaying black and white versions of posters/signage is acceptable only if the poster is designed that way. If the poster is a color

poster, it must be displayed that way. Only employee mandated signs are required at SNAP Telephone Interview Processing Services (TIPS) locations.

Identification Poster
Item Title/Subject Description Produced by Number Poster Date | Mandated by Location in Center Dimensions
1 And Justice For All Prohibits discrimination in U.S. USDA AD-475-B (E-S) 12/15 Federal Prominently displayed and in all {11 X 16
Department of Agriculture-related activity. regulation 7CFR |applicant/participant waiting
272.6()(2) areas
2 Filing an Application Lists types of programs for which one can|FIA FIA-7 (E) 3/13 FIA policy Prominently displayed 14 X8 %
apply.
3 Filing an Application Lists types of programs for which one can|FIA FIA-7 (S) 3/13 FIA policy Prominently displayed 14 X8 %
apply (Spanish).
4a. SNAP Information Provides general |nf0rm?u.>n—pe\rtam|ng IA Flf;? (E;_\ 313 ELA palicy Prominently displayed 8% X 14
to SNAP program. _\ —
5a. SNAP Information Provides general information p rt inin A FIA-8 () 3/[L3 FIA policy Prominently displayed 8% X 14
to SNAP program (Spanish).
6 Expedited SNAP Benefits Lists eligiblility requirembqts to~eciev L fA-S (H-9—/ |B/I3 [FTApoicy Prominently displayed 812 X 14
SNAP benefits within five da
7 HRA Notice to Applicants Notice of HRA assistafice in obtainin, IA-11 (E{S) 3/[L3 FIA policy Prominently displayed 14 X 8 Y
eligibility verification. /
8 Important Notice To All Public Information regarding tifely Faj Hgnng FA\ ] \|FA-33 () B/19/09 | Piron lawsuit Prominently displayed 11 X 17
Assistance Applicants and decisions.
Recipients
9 Important Notice To All Public Information regarding timely Fair Hearing [FIA FIA-33 (S) 8/19/09 Piron lawsuit Prominently displayed 11 X 17
Assistance Applicants and decisions (Spanish).
Recipients
10 It Is Easier Than Ever To Recertify |Informs participants of the various ways [FIA FIA-78 (E)* 11/13 FIA policy All applicant/participant waiting {11 X 17
For Supplemental Nutrition to recertify for SNAP benefits. areas
Assistance Program (SNAP)
Benefits
11 It Is Easier Than Ever To Recertify |Informs participants of the various ways [FIA FIA-78 (S)* 11/13 FIA policy All applicant/participant waiting (11 X 17

For Supplemental Nutrition
Assistance Program (SNAP)
Benefits

to recertify for SNAP benefits (Spanish).

areas

a. Must be annotated.

f. Must be affixed to wall.

* Cannot be printed from Print On Demand.

| Administration
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Department of Homeless Services |
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Family Independence
Administration

Mandated Poster and Signage List for Non-Cash Assistance Supplemental Nutrition Assistance Program (NCA SNAP) Centers

The following is a list of signage required to be displayed in NCA SNAP Centers. Most signage is available in English and Spanish and must be prominently displayed in the main area(s) of the Centers or in all applicant/participant waiting areas, as noted
below. Note: Signs with separate Spanish translations are identified with an (S) after the identification number. Displaying black and white versions of posters/signage is acceptable only if the poster is designed that way. If the poster is a color
poster, it must be displayed that way. Only employee mandated signs are required at SNAP Telephone Interview Processing Services (TIPS) locations.

Identification Poster
Item Title/Subject Description Produced by Number Poster Date | Mandated by Location in Center Dimensions
12 You Can Now Apply for Advises applicants that ACCESS HRA FIA POST-89 (MLF)* No Date FIA policy All applicant/participant waiting {11 X 17
Supplemental Nutrition Assistance |can be used to apply for SNAP benefits, areas
Program (SNAP) Benefits Online check case information, submit a
recertification for SNAP or CA, and
manage benefits using the ACCESS HRA
mobile app.
13 INFOLINE Provides the Infoline telephone number [OCS POST-98 (MLF) 12/17 Local Law 73 All applicant/participant waiting |12 X 18
for HRA-related program information. areas
Provides 311 as the num call for —
information about other Cify-agencies. /_\ _\ /_ — \ l
14 NYS Agency-Based Voter Identifies Centers as a (/((er reQi_s}ratio7/!\\\éS B( al\d\of Fﬁs r-101 (E) NG Date New York State [Prominently displayed 11 X 17
Registration site. \E ctions Election Law
15 NYS Agency-Based Voter Identifies Centers as a vqter registrati ry g S Baard of ST-101 (S) // No Date New-Yprk State |Prominently displayed 11 X 17
Registration site (Spanish). lections Fteetion Law
16 HRA Central Complaint Unit Advises the public how-to file ajo)ﬂ?aint OCi \\ 7‘03 r-147 (MLF)  [pd/18 HRA policy Prominently displayed 13 X 19
about any HRA progra /_ _\
17 Is Your Housing Uncertain? Do You |Provides information aw U ch midﬁYJ POIST-163 (E) 324-1-7—I HRA-pqlicy Prominently displayed 11 X 17
Live At A Temporary Address? educational rights for ho or an lgatio L] L
temporarily housed children and youths |Assistance
under the McKinney-Vento Act. Center
18 Is Your Housing Uncertain? Do You [Provides information about basic NYS Technical |POST-153 (S) 08/17 HRA policy Prominently displayed 11 X 17
Live At A Temporary Address? educational rights for homeless or and Education
temporarily housed children and youths |Assistance
under the McKinney-Vento Act (Spanish). |Center
19 You Can Now Drop Off Documents |Informs applicants/participants that they [HRA POST-155 (MLF) 06/17 HRA policy Prominently displayed 13X 19
for Your Medicaid Case at SNAP can drop off documents for Medicaid
and Job Centers cases at all SNAP and Job Centers.

* Cannot be printed from Print On Demand.
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Mandated Poster and Signage List for Non-Cash Assistance Supplemental Nutrition Assistance Program (NCA SNAP) Centers

Department of

Social Services

Human Resources Administration [
Department of Homeless Services |

The following is a list of signage required to be displayed in NCA SNAP Centers. Most signage is available in English and Spanish and must be prominently displayed in the main area(s) of the Centers or in all applicant/participant waiting areas, as noted
below. Note: Signs with separate Spanish translations are identified with an (S) after the identification number. Displaying black and white versions of posters/signage is acceptable only if the poster is designed that way. If the poster is a color

poster, it must be displayed that way. Only employee mandated signs are required at SNAP Telephone Interview Processing Services (TIPS) locations.

Identification Poster
Item Title/Subject Description Produced by Number Poster Date | Mandated by Location in Center Dimensions
20 b. You Can Apply Here For Health Informs applicants/participants that they |FIA POST-156 (MLF) 11/16 FIA Prominently displayed 11 X 17
Insurance. Ask to See A Certified can apply for health insurance.
Application Counselor To Start your
Application Today!
21 Put Them To Bed As If Their Life Promotes babies sleep safest alone, on [NYC DOHMH/ |POST-163 (E) No Date HRA policy All applicant/participant waiting (11 X 17
Depends On It their backs in a bare crib or bassinet. NYC ACS areas
22 Put Them To Bed As If Their Life Promotes babies sleep safest alone, on [NYC DOHMH/ |POST-163 (S) No Date HRA policy All applicant/participant waiting {11 X 17
Depends On It their backs in a bare cri?@fbﬁﬁnet YC AG m | areas
(Spanish). ~\ /_ V -5\ /_ —_\
23 f. Document Submission Scanning Provides information o how to\%an SDA ST-16% (MLF 11/2016 FIA/OER Scanning areas 24 X 36
Instructions documents at self-scanpikg machines.
|
24 Have HIV? Need Help? Informs applicants/participan OST-166-(MLFy  |D9/17 [THRA policy All applicant/participant waiting |13 X 19
may be eligible for ho areas
and other services thr
Services Administration\(H | |
they have no HIV-related | - - -
25 Blow the Whistle on Medicaid Fraud [Encourages the reporting of suspected NYS DOH/ POST-170 (E) No Date HRA policy Prominently displayed 11 X 17
Medicaid fraud. Office of
Medicaid
Inspector
General
26 Blow the Whistle on Medicaid Fraud |Encourages the reporting of suspected NYS DOH/ POST-170 (S) No Date HRA policy Prominently displayed 11 X 17
Medicaid fraud (Spanish). Office of
Medicaid
Inspector
General
27 What is WIC? Promotes the Special Supplemental NYS DOH POST-171 (E) 2/14 HRA policy All applicant/participant waiting {11 X 17

Nutrition Program for Women, Infants
and Children (WIC). This State-
administered public health program helps
ensure mothers and children stay
healthy.

areas

b. Only in NCA SNAP Centers with a Certified Application Counselor.

f. Must be affixed to wall.

Family Independence
Administration
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Mandated Poster and Signage List for Non-Cash Assistance Supplemental Nutrition Assistance Program (NCA SNAP) Centers

The following is a list of signage required to be displayed in NCA SNAP Centers. Most sighage is available in English and Spanish and must be prominently displayed in the main area(s) of the Centers or in all applicant/participant waiting areas, as noted
below. Note: Signs with separate Spanish translations are identified with an (S) after the identification number. Displaying black and white versions of posters/signage is acceptable only if the poster is designed that way. If the poster is a color
poster, it must be displayed that way. Only employee mandated signs are required at SNAP Telephone Interview Processing Services (TIPS) locations.

Identification Poster
Item Title/Subject Description Produced by Number Poster Date | Mandated by Location in Center Dimensions
28 Get More at NYC Farmers' Markets! |Promotes using your SNAP benefit card [NYC DOHMH |POST-172 (E) 12/16 HRA policy Prominently displayed 16 X 20
(Health Bucks) to buy food at NYC farmer's markets to
receive $2 back in Health Bucks for every
$5 spent using card.
29 Get More at NYC Farmers' Markets! |Promotes using your SNAP benefit card |[NYC DOHMH |POST-172 (S) 12/16 HRA policy Prominently displayed 16 X 20
(Health Bucks) to buy food at NYC farmer's markets to
receive $2 back in Health Bucks for every
$5 spent using card (Spanish).
[\ [ [1 ] |
30 f. ACCESS HRA Your Way RA POST-195 No Date HRApolicy PC Bank walls; PC Bank 12 x 18
bulletin boards (if applicable);
Prominently displayed; and all
| applicant/participant waiting
= areas
31 Safe Storage. Safe Kids. DOH OS[r-206 (E) No Date DSS policy All applicant/participant waiting {11 X 17
NY(C\ACS areas
children and to safely dis| — - = l l
medication. Provides the Poison Control
Center telephone number.
32 Safe Storage. Safe Kids. To prevent accidental overdoses, NYC DOHMH/ |POST-206 (S) No Date DSS policy Waiting areas 11 X 17
encourages adults to store potentially NYC ACS
dangerous medication out of reach of
children and to safely dispose of
medication. Provides the Poison Control
Center telephone number.
33 SNAP Conferences Promotes requesting a conference with a |FIA/SNAP POST-214 (MLF) 09/18 FIA policy All applicant/participant waiting |18 X 24
SNAP supervisor to review decisions areas
made concerning your SNAP benefits or
case.
34 f. To Serve You Better Provides information regarding SNAP FIA POST-218 (MLF) 09/18 FIA policy All applicant/participant waiting |16 X 20
Centers with extended hours of operation. areas

f. Must be affixed to wall.  * Cannot be printed from Print On Demand.
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Mandated Poster and Signage List for Non-Cash Assistance Supplemental Nutrition Assistance Program (NCA SNAP) Centers

The following is a list of signage required to be displayed in NCA SNAP Centers. Most sighage is available in English and Spanish and must be prominently displayed in the main area(s) of the Centers or in all applicant/participant waiting areas, as noted
below. Note: Signs with separate Spanish translations are identified with an (S) after the identification number. Displaying black and white versions of posters/signage is acceptable only if the poster is designed that way. If the poster is a color
poster, it must be displayed that way. Only employee mandated signs are required at SNAP Telephone Interview Processing Services (TIPS) locations.

Identification Poster
Item Title/Subject Description Produced by Number Poster Date | Mandated by Location in Center Dimensions
35 Keep The Heat On With HEAP HEAP (Home Energy Assistance NYS OTDA PUB-5007* 5/17 FIA policy Prominently displayed 11 X 17
Program) helps low-income New Yorkers
pay for their heating bills. If your bills are
more than you can handle, HEAP may be
able to help you heat your home.
36 Keep The Heat On With HEAP HEAP (Home Energy Assistance NYS OTDA PUB-5007-SP* 5/17 FIA policy Prominently displayed 11 X 17
Program) helps low-income New Yorkers -
pay for their heating bills/ If youx bills ar |
more than you can hanglg, H may
able to help you heat your hom
(Spanish). :
37 Stop Elder Abuse Encourages the public to?em%t\kxder Lﬂ\"i 0 ZFE\\ V7UB 51B2P / |/po12 NYS JCFS/ Prominently displayed 11 X 17
abuse by calling APS, Igj‘Ll or oiline. APS
| ——
38 Stop Elder Abuse Encourages the publicW%/ NV\S&O CFS \Y/DUB 51B2P-SP 1/p012 NYS OCFS/ Prominently displayed 11 X 17
abuse by calling APS, 311 nlj _l -#Ps—|
(Spanish). — —
39 SNAP Right to File Provides information about application NYS OTDA LDSS-4995 (E-S) 2/16 NYS OTDA Prominently displayed and in all {8 Y2 X 14
processing timeframes and the applicant/participant waiting
application filling rights for SNAP areas
benefits.
40 Will You Still Receive Supplemental [Provides information about receiving NYS OTDA LDSS-4996 2/16 NYS OTDA Prominently displayed and in all {8 Y2 X 14
Nutrition Assistance Program SNAP benefits after Cash Assistance applicant/participant waiting
(SNAP) After Cash Assistance ends. areas
41 Will You Still Receive Supplemental [Provides information about receiving NYS OTDA LDSS-4996-SP 2/16 NYS OTDA Prominently displayed and in all {8 Y2 X 14
Nutrition Assistance Program SNAP benefits after Cash Assistance applicant/participant waiting
(SNAP) After Cash Assistance ends (Spanish). areas
42 Supplemental Nutrition Assistance |How to file a complaint concerning SNAP [NYS OTDA LDSS-8036 2/16 NYS OTDA Prominently displayed and in all {14 X 8 %2
Program (SNAP) Benefits Complaint [processing standards and/or services. applicant/participant waiting
Procedure areas
43 Supplemental Nutrition Assisitance |How to file a complaint concerning SNAP [NYS OTDA LDSS-8036-SP 2/16 NYS OTDA Prominently displayed and in all {14 X 8 ¥
Program (SNAP) Benefits Complaint |processing standards and/or services applicant/participant waiting
Procedure (Spanish). areas

* Cannot be printed from Print On Demand.
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poster, it must be displayed that way. Only employee mandated signs are required at SNAP Telephone Interview Processing Services (TIPS) locations.

Mandated Poster and Signage List for Non-Cash Assistance Supplemental Nutrition Assistance Program (NCA SNAP) Centers

The following is a list of signage required to be displayed in NCA SNAP Centers. Most sighage is available in English and Spanish and must be prominently displayed in the main area(s) of the Centers or in all applicant/participant waiting areas, as noted
below. Note: Signs with separate Spanish translations are identified with an (S) after the identification number. Displaying black and white versions of posters/signage is acceptable only if the poster is designed that way. If the poster is a color

FIA Employee Posters

Department of

Social Services

Human Resources Administration [ Family Independence
Department of Homeless Services |

Identification Poster
Item Title/Subject Description Produced by Number Poster Date | Mandated by Location in Center Dimensions
44 Notice of Compliance Provides important information about the [NYS Workers' |C-105 (E-S) 04/09 NYS Workers'  |Prominently displayed in 11 X 17
rights of employees who are injured or Compensation Compensation |employee lounges or on
suffer an occupational disease while Board Law employee bulletin boards
working.
45 f. You Talk, We Listen The City of New York offers its EAP EAP-318* No Date HRA policy Prominently displayed in 12 X 18
employees a confidential m | employee lounges or on
through the concerned Ith employee bulletin boards
professionals of the New(York
Employee Assistance ram (NYC
EAP).
46 Six-Month Reporting Rules for Non |Provides information to staff or the six—HA IA-33*| ——  |B/lL3 FIA policy Prominently displayed in 13X 19
Cash Assistance (NCA) month reporting rules o NCA P employee lounges or on
Supplemental Nutrition Assistance |cases with earned inco employee bulletin boards
Program (SNAP) Households with | |
Earned Income — -
47 Budgeting SSI/SSA Income for Provides information to staff on FIA FIA-53A* 6/13 FIA policy Prominently displayed in 13X 19
Supplemental Nutrition Assistance |budgeting SSI/SSA income for SNAP employee lounges or on
Program (SNAP) benefits. employee bulletin boards
48 Budgeting Employment Income for |Provides information to staff on FIA FIA-53B* 6/13 FIA policy Prominently displayed in 13X 19
Supplemental Nutrition Assistance |budgeting employment income for SNAP employee lounges or on
Program (SNAP) benefits. employee bulletin boards
49 Equal Employment Opportunity is Discusses EEO law as it applies to NYS DOL EEOC-P/E-1* 11/09 EEO Law Prominently displayed in 11 X 17

The Law

employers holding federal contracts or
subcontracts, private employment, state
and local governments and institutions,
and programs or activities receiving
federal funding.

employee lounges or on
employee bulletin boards

f. Must be affixed to wall.

* Cannot be printed from Print On Demand.

Administration




Form M-98d (page 7 of 8) y Department of
R 09/14/18p 9 Social Services
eV Human Resources Administration [ Family Independence
Department of Homeless Services | Administration

Mandated Poster and Signage List for Non-Cash Assistance Supplemental Nutrition Assistance Program (NCA SNAP) Centers
The following is a list of signage required to be displayed in NCA SNAP Centers. Most signage is available in English and Spanish and must be prominently displayed in the main area(s) of the Centers or in all applicant/participant waiting areas, as noted

below. Note: Signs with separate Spanish translations are identified with an (S) after the identification number. Displaying black and white versions of posters/signage is acceptable only if the poster is designed that way. If the poster is a color
poster, it must be displayed that way. Only employee mandated signs are required at SNAP Telephone Interview Processing Services (TIPS) locations.

FIA Employee Posters (continued)

Identification Poster
Item Title/Subject Description Produced by Number Poster Date | Mandated by Location in Center Dimensions
50 Workplace Violence Prevention Informs staff of the Agency's Workplace |GSS POST-95 (E)* 12/15 HRA policy Prominently displayed in 11 X 17
Policy Statement Violence Prevention program designed to employee lounges or on
prevent and/or minimize the hazard of employee bulletin boards
workplace violence.
51 State of New York Division of Describes Human Right i YS OTD. PQST-100 (E-S No Date EEO Law and  |Prominently displayed in 81 X11
Human Rights prohibits discrimination/i DCAS employee lounges or on

housing, credit, places employee bulletin boards
accommodations and

educational institutions,

orientation, marital st
military status, and ot

classes.

52 Pregnancy and Employment Rights [Informs staff that pregnantwerenand |[EEC— —  —|POST-124* No Date EEOLaw and |Prominently displayed in 81 X 11
those recovering from childbirth are NYC employee lounges or on
protected from discrimination and may Commission on [employee bulletin boards
qualify for reasonable accommodations. Human Rights

53 Notice — Sexual Harassment Policy |Explains sexual harassment and provides |EEO POST-125 (E) 2/15 EEO Law Prominently displayed in 81 X11
contact information for victims of sexual employee lounges or on
harassment. employee bulletin boards

54 EEO is the Law Provides employees with the address and |EEO POST-125a (E) 10/17 EEO Law Prominently displayed in 81 X11
telephone number to use for information employee lounges or on
and assistance if they have been employee bulletin boards
discriminated against.

55 Notice — Reasonable Accomodation |Provides information about work-related |EEO POST-125b (E) 2/15 EEO Law Prominently displayed in 81 X11
modifications or adjustments that can be employee lounges or on
made that promote equal employment employee bulletin boards
opportunity.

* Cannot be printed from Print On Demand.
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Mandated Poster and Signage List for Non-Cash Assistance Supplemental Nutrition Assistance Program (NCA SNAP) Centers
The following is a list of signage required to be displayed in NCA SNAP Centers. Most signage is available in English and Spanish and must be prominently displayed in the main area(s) of the Centers or in all applicant/participant waiting areas, as noted

below. Note: Signs with separate Spanish translations are identified with an (S) after the identification number. Displaying black and white versions of posters/signage is acceptable only if the poster is designed that way. If the poster is a color
poster, it must be displayed that way. Only employee mandated signs are required at SNAP Telephone Interview Processing Services (TIPS) locations.

FIA Employee Posters (continued)

Identification Poster
Item Title/Subject Description Produced by Number Poster Date | Mandated by Location in Center Dimensions
56 Your Rights Under USERRA Outlines the protection of job rights of u.s. POST-160 10/08 NYS OTDA Prominently displayed in 81 X11
individuals who voluntarily leave Department of employee lounges or on
employment positions to undertake Labor (VETS) employee bulletin boards
military service or who serve in the
National Disaster Medical tem.
i — i I e N | ]
57 Confidential Document Bin Poster  |Explanation of the propégr olthe bi RA POST-169 No Date ElApolicy Display above bins that are 11 X 17
in Job Centers and NCA SNAP\Centers, used for the disposal of
that are designated for cling confidential materials
confidential material only,. |
58 Labor Law Information Relating to  |Advises Public employees oftheik right ko [NY'S DO Hlops| 7 [h1/07 NYSDOL Prominently displayed in 11 X 17
Public Employees a safe workplace and their respansibyjli employee lounges or on
to adhere to the NYS Ruklic Emplpy, employee bulletin boards
Safety and Health Act | |




What do you do if you think our
decision is wrong, or if you do
not understand our decision?

Talk to one of our SNAP supervisors right away. You can have a Conference with a supervisor to review a decision you think
is wrong or do not understand. If you still disagree or do not understand, you have the right to a Fair Hearing. A Conference
could be the fastest way to get help and fix any problems with your SNAP case or benefits. You can ask for one even if you
have already asked for a Fair Hearing.

A CONFERENCE IS NOT A FAIR HEARING. If you are told that your case is being closed, or that the SNAP benefits you are getting
will stop or decrease, and the problem is not settled with a Conference, you must ask for a Fair Hearing to keep getting benefits.

¢ Qué hacer si piensa que nuestra decision esta equivocada o si no
la comprende? Hable de inmediato con uno de nuestros supervisores de SNAP.

Usted puede celebrar una conferencia con un supervisor para examinar la decision §f| SNAP DD*%J_U S &t S0 EAFEAL. &= A0l
que usted cree estar equivocada o que no comprende. Si sigue en desacuerdo o no HAIHSAAE QAWM EREUCHD M2SH{LE & OlGH It &K 2=
comprende, usted tiene el derecho de solicitar una audiencia imparcial. El programar 280 CHoll Z2ESHA! == JASLICEH s S2I6HK =6t HLE

;

una conferencia podria ser la forma mas rapida de recibir ayuda y solucionar cualquier
problema con sus beneficios o caso de SNAP. Usted puede solicitar una conferencia
aunque ya haya solicitado una audiencia imparcial.

UNA CONFERENCIANO ES LO MISMO QUE UNA AUDIENCIA IMPARCIAL.

Si le comunican que su caso de SNAP se cerrara, se suspendera o que se reduciran sus
beneficios y el problema no ha sido resuelto medlante una conferencia, usted tiene que
solicitar la audiencig.i#s ' jendo beneficios.

i vous contestez t

comprenez toujou odS avez le e demander une a

Une commission peut étre le moyen le plus rapide d’obtenir de l'aide et de résoudre tout
probléeme concernant votre dossier ou vos allocations SNAP. Vous pouvez en demander une
méme si vous avez déja déposeé une demande d’audience équitable. UNE COMMISSION
N'EST PAS UNE AUDIENCE EQUITABLE. Si vous apprenez que votre dossier est cloturé,

ou que les allocations SNAP que vous percevez seront interrompues ou minorées, et que

le probléme n’est pas réglé malgre la mise en place d’'une commission, vous devez demander
une audience équitable pour continuer a recevoir vos allocations.

Y10 menartb, eCnu Bbl CYMTaETe BbIHECEHHOEe peLueHne HeBepHbIM UJTN HEe NOHUMaeTe ero?

Kak MoXHO ckopee noroBopute co CTapLumMM crieuuanmcToM nporpaMmmbl JOMOMHUTENBHON
npoposonbcTBeHHoM nogaepkm (SNAP — Supplemental Nutrition Assistance Program). Bl
MOXeTe NpPoBeCTM cobecejoBaHNE CO CTapLUMM CrieumanmncToM 1 NepecMoTPETL peLleHne,
KOTOpble Bbl CHATAETE HEMPaBUSTIbHBIM UMK HE NoHMMaeTe. Ecnuv nocne cobecenoBaHus Bbl BCE
PaBHO HE COrfacHbl C peLLEHEM U He MOHMMAETE €ro, Y Bac eCTb NPaBo Ha 06 LEKTUBHOE
pas3buparenbCTBO.

CobecenoBaHme MOXET BbITb CambIM ObICTPbIM CNOCOOOM MNONYYNTL MOMOLLL U PeLLnTb BCe
Npobrnembl B CBA3U C BaLLMM Aernom unm nocoduem no nporpamme SNAP. Bl MOXeTe nonpocuTts O
cobecenoBaHnK1, Aaxe ecrnin Bbl 3anpocunn odbekTnBHoe pasdbuparensctso. COBECEJOBAHNE
HE ABJTAETCA OB bEKTVBHbLIM PASBNPATEJIbCTBOM. Ecnn Bam coobLumnu, 4To BaLue aeno
3aKpbIBAKOT UM YTO BaMm NpeKpaTaT npeaoctaBnatb nocodme no nporpamme SNAP nnbo cHU3AT ero,
1 Npm 3ToM NpobremMa He yperyrnmpoBaHa B xoae cobecenoBaHus, Bbl AOIMKHbI NOAATh 3anpoc Ha
06bEKTUBHOE pas3bupaTenbCTBo, YTOOLI MPOAOIPKATh NosyYaTb Nocobusi.

Co zrobisz, jesli uwazasz, ze nasza decyzja jest bledna lub jesli nie rozumiesz naszej decyz;ji?

Porozmawiaj niezwtocznie z jednym z naszych kierownikow SNAP. Mozesz przeprowadzi¢
spotkanie nieformalne z kierownikiem, aby przejrze¢ decyzje, ktéra Twoim zdaniem jest btedna
lub niezrozumiata. Jesli nadal nie zgadzasz sie lub nie rozumiesz decyzji, masz prawo wystgpi¢
0 bezstronne postepowanie wyjasniajgce.

Spotkanie nieformaline jest najszybszym sposobem uzyskania pomocy i rozwigzania wszelkich
problemdw dotyczacych sprawy lub Swiadczern SNAP. Mozna o nie wnioskowac nawet w
przypadku wczesniejszego ztozenia wniosku o bezstronne postepowanie wyjasniajgce.

SPOTKANIE NIEFORMALNE NIE JEST BEZSTRONNYM POSTEPOWANIEM WYJASNIAJACYM.
W przypadku uzyskania informacji o zamknieciu sprawy lub wstrzymaniu/zmniejszeniu otrzymywanych
Swiadczen SNAP i nieuzyskania rozwigzania podczas spotkania nieformalnego nalezy wnioskowac
o bezstronne postepowanie wyjasniajgce, aby zachowac swiadczenia.

, Human Resources
Administration
Department of
Social Services
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TO SERVE YOU BETTER

These Supplemental Nutrition Assistance Program (SNAP)
centers are open from 8:30 AM to 6:00 PM
Monday through Friday.

Waverly SNAP (S19) is open on Saturday too!

Estos centros del Programa Asistencial de Nutricion Suplementaria
(SNAP) estan abiertos de 8:30 AM a 6:00 PM de lunes a viernes.
iEl SNAP de Waverly (S19) también esta abierto los sabados!

XESFTTEBNITX (Supplemental BT = E7BI5TE (Supplemental Nutrition)  Les centres suivants du Programme spécial de
Nutrition Assistance Program, SNAP) #1.0,3Y Assistance Program, SNAP) B0 BYBR AR RFE] 243 - nutrition supplémentaire (Supplemental Nutrition

HE e NE—Z2ER B—Z2EAF E 830 N 6:00° Assistance Program, SNAP) sont ouverts de
£ LA 19) b 7410 & B! 8 h 30 4 18 h, du lundi au vehdredi.
=55 HA Waverly SNAP ($1 ' nt ouvert le
samedi !

2T SIRIFF 3 13Eitris or Siplemante Hl 2 HoFX| ¢ AP) MIE{=
(Supplemental Nutifi itign ssis[/ance Program 2l olloj Z 2
SNAP) (Fa3feT (513 :3p AM|aksE: endi = | % 8:3001 A 6:007F K| 23 = L|C.
8:3p-{< andredi 2lo|2] SNAP|(S19)= EQ 0=
Waverly S 19)flouvij Shmdi tou! ZIL|CH

Te centra programu dodatkowej pomocy NepeuncrneHHble Hike LieHTpb! MporpamMmmbl (SNAP) Aliesill 4513210 30 Lusall zeals o 3S) ya i
zywnosciowej (SNAP) s czynne od 8:30 do 18:00, | AOMONMHUTENLHOM MPOAOBONLCTBEHHON NOAAEPKKNA - (1Y) (3 lue 6:00 (in alia 8:30 Aelud) (1 Leal 5ol
od poniedziatku do piatku. (SNAP) OTKpbITbI C NOHEAEMNBHIUKA NO NATHULY C REPEN{PPRIN
SNAP Waverly (S19) jest czynne takze w soboty! 8:30 o 18:00. Il ol 2L1 8 Waverly SNAP (S19) S e Jazys
LleHtp Waverly SNAP (S19) oTKpbIT 1 no
cybboTam!
(Supplemental al S 5 cuile ) HLdas 5SS
S~ S Nutrition Assistance Program, SNAP) MANHATTAN BRONX
Sl —216:00 U mae 22830 ~nen U Waverly SNAP (S19) Concourse SNAP (S45)

e £ WP (19, | 12 West 14th Street 10011 | 1365 Jerome Avenue 10452
SATURDAY 9:00 AM - 5:00 PM

BROOKLYN QUEENS STATEN ISLAND
East New York SNAP (S28) Jamaica SNAP (S54) Richmond SNAP (S99)
404 Pine Street 11208 165-08 88th Avenue 10432 12 West 14th Street 10301
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