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POLICY BULLETIN #17-31-OPE 
 

CASH ASSISTANCE (CA) AUTOMATED FINGER IMAGING SYSTEM (AFIS) FREEDOM 
 

Date: 
March 23, 2017 

 

Subtopic(s): 
Finger Imaging 

 The purpose of this policy bulletin is to inform Job Center staff about 
the Automated Finger Imaging System (AFIS) Freedom initiative 
available to Cash Assistance (CA) applicants/participants who are 
subject to finger imaging requirements. This policy bulletin is 
informational for all other staff.  

  
Refer to PD #13-08-ELI As a condition of eligibility for CA, all adult household members must 

be finger imaged. This mandate applies to all individuals 18 years of 
age or older, or heads of household under 18 years of age applying 
for or receiving CA, unless they are otherwise exempt from the finger 
imaging requirements.  

  
The AFIS Directory  
(W-519N) lists Job 
Centers and SNAP 
Centers that provide 
finger imaging.  

Under the AFIS Freedom initiative, CA applicants/participants and 
their adult household members who are subject to finger imaging 
rules may report to any Job Center citywide (refer to the AFIS 
Directory [W-519N]) to comply with finger imaging requirements. CA 
applicants/participants must not be directed back to his/her Home 
Center (the Center where his/her application is located) for finger 
imaging. 

  
Refer to PD #13-08-ELI 
and PD #13-27-ELI 

Note: Individuals who have just reached their 18th birthday, or were 
recently added to an active case must report to their Home Center 
for an eligibility/employment assessment, as per procedure. These 
individuals will continue to appear on the IMAGE worklist.  

  
CA 
applicants/participants at 
a Job Center 

To ensure that CA applicants/participants who are able to take 
advantage of AFIS Freedom have the flexibility to be finger imaged 
at any Job Center citywide, the JOS/Worker will select Required to 
be Finger Imaged in the Paperless Office System (POS) Finger 
Imaging – AFIS window. POS will post action code 148O (AFIS 
Freedom Appointment) to the New York City Work, Accountability, 
and You (NYCWAY) system, to ensure proper routing at the other 
Job Centers if the applicant/participant reports for finger imaging 

http://hraedocs.hra.nycnet/HRAeDocs/DocumentFunctions/DocumentDirectAccess.aspx?DocId=de7bceda-10e1-478c-a07b-ceb89e5e606b&CategoryId=32&VersionDate=4%2f3%2f2013+4%3a32%3a22+PM&FileType=pdf
http://hraedocs.hra.nycnet/HRAeDocs/DocumentFunctions/DocumentDirectAccess.aspx?DocId=de7bceda-10e1-478c-a07b-ceb89e5e606b&CategoryId=32&VersionDate=4%2f3%2f2013+4%3a32%3a22+PM&FileType=pdf
http://hraedocs.hra.nycnet/HRAeDocs/DocumentFunctions/DocumentDirectAccess.aspx?DocId=b774c6c4-5b28-4a2e-ab13-5290bfe3b25c&CategoryId=32&VersionDate=11%2f7%2f2013+4%3a45%3a03+PM&FileType=pdf
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under the AFIS Freedom initiative.  
 

When POS posts action code 148O in NYCWAY, the Photo 
Identification for SNAP/Finger Imaging for CA Notice/AFIS Freedom 
Referral (W-519) and AFIS Directory (W-519N) forms are printed.  

  
 Note: There must be a separate referral (W-519) form for each adult 

in the household being finger imaged. 
  
 POS will transmit the CA applicant’s demographic record to a 

centralized database, enabling the AFIS Operator at the Finger 
Imaging Unit to confirm that the applicant was referred for finger 
imaging. 

  
Refer to PD #13-08-ELI For CA participants, the JOS/Worker must ensure that all adult 

household members are finger imaged at recertification, unless they 
are otherwise exempt from the finger imaging requirements.    

  
 CA applicants/participants in need of finger imaging and reporting to 

a Job Center with a case in Applying (AP), Single Issue (SI), or 
Active (AC) status from another Center must be directed to the AFIS 
Operator. 

  
  
 Front Door Reception  
  
Model Center When a CA applicant/participant visits a Model Center and requests 

to be finger imaged, FDR staff should:  
  
  Get the W-519 form or identifying information (e.g., Benefit 

card, Social Security Number [SSN]) from the 
applicant/participant;  

  Perform a case search to identify the appointment, and issue 
an AFIS Freedom ticket.  

  
Note: If the appointment does not appear in Front Door Electronic 
Reception (FRED), issue an AFIS Freedom ticket using “Other 
Routing Options” and “Other Services Areas” in FRED to route the 
applicant/participant to the AFIS Operator for finger imaging.  

  
  
  
  
  
  
  
  

http://hraedocs.hra.nycnet/HRAeDocs/DocumentFunctions/DocumentDirectAccess.aspx?DocId=de7bceda-10e1-478c-a07b-ceb89e5e606b&CategoryId=32&VersionDate=4%2f3%2f2013+4%3a32%3a22+PM&FileType=pdf
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 Self-Service Check-In 
  
Centers with Self-
Service Check-In  

At Self-Service Check-In kiosks, the applicant/participant will enter 
identifying information (e.g., Benefit card, SSN) to generate an AFIS 
Freedom ticket, if an appointment is identified. 

  
 In the event that the appointment is not identified, the 

applicant/participant will be issued a Customer Service and 
Information Center (CSIC) General ticket.  
 

At CSIC, the applicant/participant will give the W-519 form and/or 
other identifying information to the JOS/Worker, who will review the 
information and route the applicant/participant to the AFIS Operator 
for finger imaging.  

  
  
 AFIS Operator 
  
Contacting the AFIS 
Freedom Liaison, back-
up AFIS Freedom 
Liaison, Center Director, 
or Designee 

In the event of any problems with the AFIS system, the AFIS 
Operator should contact the Job Center’s AFIS Freedom Liaison, the 
back-up AFIS Freedom Liaison, Center Director, or Designee. Refer 
to Attachment A for the contact names and telephone numbers for 
each respective Center. 

  
 The AFIS Freedom Liaison, back-up AFIS Freedom Liaison, Center 

Director, or Designee should check the Welfare Management 
System (WMS) and resolve any issues to ensure the 
applicant/participant is finger imaged as quickly as possible. If the 
issue cannot be resolved, he/she may contact the 
applicant’s/participant’s Home Center by telephone, as listed on 
Attachment A. 

  
  
  
 Effective Immediately 
  
  
  
 Related Items:  

 
Fax Flash 16-35 

 PD #13-08-ELI 
PD #13-27-ELI 

  
  
  
  

http://hraedocs.hra.nycnet/HRAeDocs/DocumentFunctions/DocumentDirectAccess.aspx?DocId=abff046d-1986-4c4a-9f47-003acc2e0271&CategoryId=13&VersionDate=12%2f16%2f2016+11%3a28%3a53+AM&FileType=pdf
http://hraedocs.hra.nycnet/HRAeDocs/DocumentFunctions/DocumentDirectAccess.aspx?DocId=de7bceda-10e1-478c-a07b-ceb89e5e606b&CategoryId=32&VersionDate=4%2f3%2f2013+4%3a32%3a22+PM&FileType=pdf
http://hraedocs.hra.nycnet/HRAeDocs/DocumentFunctions/DocumentDirectAccess.aspx?DocId=de7bceda-10e1-478c-a07b-ceb89e5e606b&CategoryId=32&VersionDate=4%2f3%2f2013+4%3a32%3a22+PM&FileType=pdf
http://hraedocs.hra.nycnet/HRAeDocs/DocumentFunctions/DocumentDirectAccess.aspx?DocId=b774c6c4-5b28-4a2e-ab13-5290bfe3b25c&CategoryId=32&VersionDate=11%2f7%2f2013+4%3a45%3a03+PM&FileType=pdf
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 Attachments: 
  
 Please use Print on 
Demand to obtain copies 
of forms. 

Attachment A Cash Assistance (CA) Automated Finger Imaging 
System (AFIS) Freedom Point of Contact 

 W-519 Photo Identification for Supplemental Nutrition 
Assistance Program (SNAP)/Finger Imaging for 
Cash Assistance Notice/AFIS Freedom Referral 
(Rev. 11/14/16) 

 W-519 (S) Photo Identification for Supplemental Nutrition 
Assistance Program (SNAP)/Finger Imaging for 
Cash Assistance Notice/AFIS Freedom Referral 
(Spanish) (Rev. 11/14/16) 

 W-519N  Automated Finger Imaging System (AFIS) 
Directory (Rev. 1/12/17) 

 W-519N (S) Automated Finger Imaging System (AFIS) 
Directory (Spanish) (Rev. 1/12/17) 
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CASH ASSISTANCE (CA) AUTOMATED FINGER IMAGING SYSTEM (AFIS) 
FREEDOM POINT OF CONTACT 

 

JOB CENTER 

AFIS 
FREEDOM 
LIAISON 

 

BACK-UP AFIS 
FREEDOM 
LIAISON  

DIRECTOR 

 
DEPUTY DIRECTOR 

BROOKLYN        
 

Coney Island #63 Gregory McCre 

(929) 221-3799 

Gilbert Gonzalez 

(929) 221-3953 

Sara Mathew 
(929) 221-3856 

Yvonne Coker       

(929) 221-3867 

DeKalb #64 Yadirys Estafany  

(929) 221-7994 

 

Shirley Griffin 

(929) 221-8110 

 

Lyvette Belser 

(718) 636-2495 

 

Dwayne Holloway      

(929) 221-7938 

Dawn Moses         

(929) 221-7940 

Bushwick #66 Kevin Pritchett 

(718) 963-5201 

 

Kenneth Williams 

(718) 963-5283 

 

Sharon Legree 

(718) 963-5117 

 

Marcia Harris         

(718) 963-1898                               

Zita Wallace          

(718) 963-5282 

Clinton Hill #67 Renee Cox 

(929) 221-1351 

 

Olaleye Oladipo 

(929) 221-2730 

 

Heather Logan 

(929) 221-2809 

Deborah Perez        

(929) 221-1350                                     

Patricia Brisco-Bonitto                

(929) 221-2729 

Southern Brooklyn 
#70 

Marva Cadle 

(929) 252-3438 

 

Angela Andino 

(929) 252-3470 

 

Michael Ferrer 

(929) 252-3514 

Maria Burton         

(929) 252-3470 

 

STATEN ISLAND       
 

Richmond #99 Telee Brown 

(718) 390-6908 

 

Abraham Jacob 

(718) 390-6912 

 

Rhonda Charles 

(718) 390-5103 

Kimberly Allocca      

(718) 390-8536                     

Albert George        

(718) 390-8526 
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JOB CENTER 
AFIS FREEDOM 

LIAISON 
 

BACK-UP AFIS 
FREEDOM 
LIAISON 

DIRECTOR 
DEPUTY 

DIRECTOR 

BRONX     
 

Rider #38 Magdalia Jimenez 

(718) 742-3746 

 

Chante Davis      

(718) 742-3917 

 

Lydia Fruster 

(718) 742-3924 

 

Laurie Moore             

(718) 742-3888                     

Maria Lewis                

(718) 742-3632 

Hunts Point #40 Paulette Simon 

(929) 252-4351 

 

Denise Williams  

(929) 252-4350 

 

Vacant        

(929) 252-4349 

 

Santa Suarez               

(929) 252-4213                     

Harriet Larkins            

(929) 252-4124 

Fordham #44 Delores Johnson 

(929) 252-3285 

 

Augustina Almonte 

(929) 252-3227 

 

Maria C. Torres 

(718) 220-7012                                 

(929) 252-3331                                

 

Kathleen Archibald   

(929) 252-3251                               

Alberto Villao       

(929) 252-3211 

Crotona #46 Vanessa Shirley 

(929) 252-7383 

 

Sandra Townes  

(929) 252-7528 

 

Henry Cruz 

(929) 252-7310 

 

Shirley Slocumb      

(929) 252-7526                                      

Frank Agbi           

(929) 252-7379 

QUEENS    
 

Queens #53 Tabitha Lawson 

(718) 752-7951 

 

Irina Aminova     

(718) 784-5286 

 

Sheila Johnson- 

Solomon     

(718) 784-5920 

 

Irene Perez- Sullivan           

(718) 433-4248                                             

Dinorah Rodriguez  

(718) 752-7984 

Jamaica #54 Angela Gordon 

(718) 883-8272 

 

Andrea Best       

(718) 883-8268 

 

Maud Baptiste 

(718) 883-8250 

 

Trayce D'Ambrosio    

(718) 883-8282                                

Serge Joseph         

(718) 883-8280                   

Rockaway #79 Tameka Jones 

(718) 318-4111 

 

Anesha Mohameed 

(718) 637-2165 

 

Jacqueline 

Gaskin        

(718) 637-2140 

 

Selena Thomas   

(718) 637-2149 
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JOB CENTER 

AFIS 
FREEDOM 
LIAISON 

 

BACK-UP 
AFIS 

FREEDOM 
LIAISON  

DIRECTOR 

 
DEPUTY 

DIRECTOR 

MANHATTAN / 
SPECIAL NEEDS    

 

Waverly #13 Juan Nolasco 

(212) 620-5121 

 

Novelette Martin-

Mason          

(212) 352-1597 

 

Keith Raye        

(212) 620-9224 

 

Millicent Shepherd 

(212) 620-5004                                            

Anne Castro        

(212) 620-4752 

St. Nicholas #18 Frank Morris 

(212) 666-5576 

 

Robin Freeman-

Frazier          

(212) 666-5503 

Frank Morris (acting) 

(212) 666-5576 

 

Robin Freeman-

Frazier             

(212) 666-5503 

East End #23 Marie Gagliano 

(212) 860-6808 

 

Awilda 

Guadalupe    

(212) 860-4681 

 

Maribel Pagan   

(212) 860-6801     

(212) 860-6802     

(212) 860-6803 

Rita Concepcion 

(212) 860-5160 

 

Dyckman #35 Salamatu 

Shardow       

(212) 569-9628 

 

Ethel Ortiz        

(212) 569-9632 

Rafael Valerio   

(212) 569-9635 

Jeannette Mota  

(212) 569-9626      

(212) 569-9627 

 

Beverly 

Washington     

(212) 569-9638 

 

East River #37 Anthony Ferreira 

(718) 784-5983 

 

Ella Caynes   

(718) 752-7013    

  

Alain Jean-Bart 

(718) 752-7001 

 

Ella Caynes           

(718) 752-7013                                                           

Anthony Ferreira    

(718) 784-5983 

Union Square Job 
Center #39 

Felicia Palmer 

(929) 252-5593 

 

Trevor Bedeau 

(929) 252-5589 

 

Leonel Meyers  

(212) 835-7361                                                         

(929) 252-5580 

 

Elena Cabrera     

(929) 252-5579                                                           

Erol Stewart        

(929) 252-6365 



ATTACHMENT A 
 

4 
 

 

JOB CENTER 

AFIS 
FREEDOM 
LIAISON 

 

BACK-UP 
AFIS 

FREEDOM 
LIAISON  

DIRECTOR 

 
DEPUTY 

DIRECTOR 

SPECIAL 
POPULATIONS    

 

Veterans #62 Anadina 

Guerrero     

(718) 473-8328 

 

Rajusam 

Kuruvilla       

(718) 488-6209 

 

Bernice Cook     

(718) 222-2430 

 

Lovetta Cox        

(718) 222-4711                                                  

Michael Dicks    

(718) 473-8296 

Special Projects 
Center #80 

Jameel Riddick 

(929) 252-5750 

Ramona Pina 

(929) 252-5768 

Dwana Abraham 

(929) 252-5775 

John Noel      

(929) 252-5742 
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Date:

Case Number:

Applicant/Participant Name:

Center:

Photo Identification for Supplemental Nutrition Assistance Program (SNAP) /
Finger Imaging for Cash Assistance Notice / AFIS Freedom Referral

Supplemental Nutrition Assistance Program (SNAP)
If you are applying for or are in receipt of SNAP benefits and are in need of a photo identification card, you will 
be sent to the Automated Finger Imaging System (AFIS) operator for a photograph only. The photograph will 
appear on your Common Benefit Identification Card (CBIC). This is the card you use to redeem your benefits.

Cash Assistance Program
If you are applying for or receiving regular or emergency Cash Assistance and you are an adult (18 years of age 
or older) or you are the head of household, you must enroll in the AFIS to be finger imaged. This information will 
be compared with other active computer files in order to assist in determining your household's eligibility for 
assistance and to prevent duplicate participation. If you are an adult applying for/receiving Medicaid benefits and 
your Medical Assistance Identification card must contain a photo image, you are required to enroll in AFIS in 
order to have your photograph taken only. Family Health Plus and Family Planning Benefit applicants/ 
participants are exempt from all AFIS requirements. Please bring identification with you to the Finger Imaging 
Unit.

AFIS will capture your finger images and take your photograph quickly and easily. These images and 
photographs will be stored and matched against those of other applicants/participants. At the same time that we 
finger image you, we will record your signature electronically so that we can issue you a Common Benefit 
Identification Card (CBIC). You will need this card to redeem your benefits.

Cash Assistance AFIS Freedom
Under the AFIS Freedom initiative, you can visit the Job Center nearest you, or any Job Center citywide (refer to 
the AFIS Directory [W-519N]) to comply with finger imaging requirements. Please bring identification with you to 
the Finger Imaging Unit.

The following individuals are exempt from finger imaging:

Supplemental Nutrition Assistance Program Applicants/Participants
Individuals who are not applying for or receiving Cash Assistance and who are not legally responsible for 
any other household member who is applying for or receiving Cash Assistance. 
Individuals physically unable to comply with this requirement because of an injury or disability. However,

         if the condition is temporary, an appointment to return for finger imaging must be made.
Applicants/Participants under 18 years of age unless they are the head of household.
SSI recipients who are applying for a one-shot deal Emergency Assistance to Adults (EAA) grant 

        (only if all members of the household are in receipt of SSI).
Congregate Care Facility residents.
Homebound applicants/participants. 

Failure to comply with the finger imaging requirement will result in a Cash Assistance case 
denial/closing. Failure to comply with finger imaging will not affect your eligibility for 

Supplemental Nutrition Assistance Program (SNAP) benefits.  



Cash Assistance Only

Instructions to the AFIS Operator

Photo Identification - SNAP and Medicaid only

Form W-519 (page 2)  LLF
Rev. 11/14/16

Human Resources Administration
Family Independence Administration

I am exempt from finger imaging because I meet one of the exemption criteria mentioned on page 1.

I do not agree to be finger imaged. I am applying/seeking recertification for Cash Assistance and realize 
that, by not agreeing to be finger imaged, I will become ineligible and my case will be rejected or closed as 
appropriate.

Applicant's/Participant's Signature Date

 Report to Finger Imaging Unit, Floor   Appointment Date:  Time:  AM  PM

 Applicant/Participant Name:  Social Security Number: 

 Registry Number/Case Number:  DOB:   CIN:

 Sex:  Male  Female

AFIS Freedom

 Finger Imaging Referral  Applicant   Participant  Case Type:  

 Job Center Number:

 Worker's Name:    Worker's Telephone Number: 

Finger Image, Photograph, and Signature

 Applicant/Participant imaged under CIN  please transfer to CIN 
To transfer an AFIS image from one CIN to another, you must contact the HRA AFIS Helpdesk and 
provide them with the CIN the applicant/participant is imaged under and the CIN the image should be
transferred to. (Complete a Finger-Imaging Routing Slip [W-519C] and place it in the designated basket
to be returned to the Worker.)

Photograph and Signature Only (Payee Only CA Applicants/Participants)

Identification Only (Please verify identity)

Photograph and Signature Only for Medicaid or SNAP Applicants/Participants
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Fecha:

Número del Caso:
Nombre del 

Solicitante/Participante:

Centro:

Aviso de Identificación con Foto para el Programa de Asistencia de Nutrición 
Suplementaria (SNAP) / Envío a Iniciativa Freedom de AFIS

Programa de Asistencia de Nutrición Suplementaria (SNAP)
Si usted presenta solicitud de beneficios de SNAP o recibe los mismos, y necesita una tarjeta de identificación 
con foto, se le enviará al encargado del Sistema Automatizado de Impresión Dactilar (AFIS) sólo para tomar una 
foto. La foto aparecerá en su Tarjeta de Identificación de Beneficios Comunes (CBIC). Ésta es la tarjeta que 
usted debe usar para cobrar sus beneficios.

Programa de Asistencia en Efectivo
Si usted está solicitando o recibiendo los beneficios normales o de emergencia de Asistencia en Efectivo (CA), y 
si es adulto (de 18 años de edad o más) o jefe del hogar, debe inscribirse en el AFIS para que le tomen las 
impresiones dactilares. Esta información será comparada con otros expedientes computarizados activos 
para determinar si su hogar es elegible para asistencia y también para evitar la participación duplicada. Si usted 
es solicitante o beneficiario adulto de Medicaid, y su tarjeta de Identificación de Asistencia Médica debe tener 
una foto, se requiere que usted se inscriba en el AFIS sólo para que se le tome la foto. Los 
solicitantes/participantes de Family Health Plus y Family Planning Benefit están exentos de todos los requisitos 
de AFIS. Por favor traiga consigo identificación a la Unidad de Impresión Dactilar (Finger Imaging Unit). 

AFIS captará sus impresiones dactilares y le tomará su foto de forma rápida y fácil. Estas impresiones dactilares 
y fotos serán archivadas y comparadas con las de otros solicitantes/participantes. Al tomar sus impresiones 
dactilares, registraremos electrónicamente su firma de manera que podamos asignarle una CBIC. Usted 
necesitará esta tarjeta para cobrar sus beneficios.

Iniciativa Freedom de AFIS de Asistencia en Efectivo
Conforme a la iniciativa Freedom de AFIS, usted puede visitar el Centro de Trabajo que le quede más cercano, o 
cualquier otro Centro de Trabajo en la ciudad de Nueva York (vea el Directorio del Sistema Automatizado de 
Impresiones Dactilares [AFIS] de Asistencia en Efectivo [CA] [W-519N (S)]) para cumplir los requisitos de 
impresión dactilar. Favor de traer identificación consigo a la Unidad de Impresión Dactilar. 

Las siguientes personas están exentas de la toma de impresiones dactilares:

los solicitantes/participantes de SNAP
las personas quienes no estén solicitando o recibiendo CA y quienes no sean legalmente responsables 
por cualquier otro miembro del hogar quien esté solicitando o recibiendo CA. 
las personas quienes físicamente no puedan cumplir este requisito debido a una lesión o discapacidad. 
No obstante, si esta afección es temporaria, es preciso programar una cita de vuelta para la toma de 
impresiones dactilares.
los solicitantes/participantes menores de 18 años de edad, a menos que sean jefe del hogar.
los beneficiarios de SSI y que soliciten una concesión única de Asistencia de Emergencia para Adultos 
(EAA). (Sólo si todos los miembros del hogar reciben SSI.)
los residentes de Locales de Cuidado Colectivo.
los solicitantes/participantes confinados al hogar.

El incumplimiento del requisito de impresiones dactilares resultará en el cierre o rechazo de su caso de 
Asistencia en Efectivo (CA). El incumplimiento de las impresiones dactilares no afectará su elegibilidad 

para el Programa de Asistencia de Nutrición Suplementaria (SNAP).  



Sólo Asistencia en Efectivo

Instructions to the AFIS Operator

Identificación con Foto – Sólo para SNAP y Medicaid
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Administración de Recursos Humanos
Administración de la Independencia Familiar

Estoy exento(a) de las impresiones dactilares, por cumplir uno de los criterios de exención en la página 1.

No acuerdo con que se me tomen las impresiones dactilares. Solicito/deseo la recertificación de CA, y estoy 
consciente de que al no consentir a que se me tomen las impresiones dactilares, perderé la elegibilidad, y 
de que mi caso será rechazado o cerrado, de ser apropiado. 

Firma del Solicitante/Participante Fecha

 Preséntese a la Unidad de Impresiones Dactilares, Piso
 Fecha de la Cita: Hora:  AM  PM

 Nombre del Solicitante/Participante:  Número de Seguridad Social: 

 Número de Registro/Número del Caso:  Fecha de Nacimiento:   CIN:

 Sexo:  Masculino  Femenino

Iniciativa Freedom de AFIS

 Finger Imaging Referral  Applicant   Participant  Case Type:  

 Job Center Number:

 Worker's Name:    Worker's Telephone Number: 

Finger Image, Photograph, and Signature

 Applicant/Participant imaged under CIN  please transfer to CIN 
To transfer an AFIS image from one CIN to another, you must contact the HRA AFIS Helpdesk and 
provide them with the CIN the applicant/participant is imaged under and the CIN the image should be
transferred to. (Complete a Finger-Imaging Routing Slip [W-519C] and place it in the designated basket
to be returned to the Worker.)

Photograph and Signature Only (Payee Only CA Applicants/Participants)

Identification Only (Please verify identity)

Fotografía y Firma Sólo para Solicitantes/Participantes de Medicaid o SNAP
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Automated Finger Imaging System (AFIS) Directory
Please report to one of the Centers listed below and you will be directed to the Finger Imaging Station

MANHATTAN / SPECIAL NEEDS

Job Centers / Co-located 
SNAP Centers Address Floor Hours

Waverly – #13 12 West 14th Street, New York, NY 10011 3rd Floor Monday through Friday, 9:00 AM to 5:00 PM 

St. Nicholas – #18 132 West 125th Street, New York, NY 
10027 3rd Floor Monday through Friday, 9:00 AM to 5:00 PM

East End – #23 2322 3rd Avenue, New York, NY 10035 3rd Floor Monday through Friday, 9:00 AM to 5:00 PM

Dyckman – #35 4055 10th Avenue, New York, NY 10034 1st Floor Monday through Friday, 9:00 AM to 5:00 PM

East River – #37 32-20 Northern Blvd, Long Island City, NY 
11101  (Entrance at One Honeywell Street) 1st Floor Monday through Friday, 9:00 AM to 5:00 PM

Union Square Job Center – #39 109 East 16th Street, New York, NY 10003 8th Floor Monday through Friday, 9:00 AM to 5:00 PM
Saturday, 9:00 AM to 5:00 PM

BRONX

Job Centers / Co-located 
SNAP Centers Address Floor Hours

Rider – #38 300 Canal Place, Bronx, NY 10451
1st, 2nd, 3rd, 
and 4th Floor Monday through Friday, 9:00 AM to 5:00 PM

Hunts Point – #40 847 Barretto Street, Bronx, NY 10474
2nd Floor 
(Room 216 
and 217)

Monday through Friday, 9:00 AM to 5:00 PM

Fordham – #44 2541-2549 Bainbridge Avenue,
Bronx, NY 10458 2nd Floor Monday through Friday, 9:00 AM to 5:00 PM

Crotona – #46 1910 Monterey Avenue, Bronx, NY 10457
3rd, 4th 
(Room 408), 
and 6th Floor

Monday through Friday, 9:00 AM to 5:00 PM

SNAP Center Address Floor Hours

Concourse – SNAP 45 1375 Jerome Avenue, Bronx, NY 10452 2nd Floor Monday through Friday, 9:00 AM to 6:00 PM

BROOKLYN

Job Centers / Co-located 
SNAP Centers Address Floor Hours

Coney Island – #63 3050 West 21st Street, Brooklyn, NY 11224 1st Floor Monday through Friday, 9:00 AM to 5:00 PM

DeKalb – #64 500 DeKalb Avenue, Brooklyn, NY 11205 1st Floor Monday through Friday, 9:00 AM to 5:00 PM

Bushwick – #66 30 Thornton Street, Brooklyn, NY 11206 1st and 
4th Floor Monday through Friday, 9:00 AM to 5:00 PM

Clinton Hill – #67 495 Clermont Avenue, Brooklyn, NY 11238 4th Floor 
(Room 04-49) Monday through Friday, 9:00 AM to 5:00 PM

Southern Brooklyn – #70 35 Fourth Avenue, Brooklyn, NY 11217 1st Floor Monday through Friday, 9:00 AM to 5:00 PM

SNAP Centers Address Floor Hours

Fort Greene – SNAP 20 275 Bergen Street, Brooklyn, NY 11217 1st Floor Monday through Friday, 9:00 AM to 6:00 PM

Coney Island – SNAP 22 2857 West 8th Street, Brooklyn, NY 11224 1st Floor Monday through Friday, 9:00 AM to 5:00 PM

East New York – SNAP 28 404 Pine Street, Brooklyn, NY 11208 1st Floor Monday through Friday, 9:00 AM to 5:00 PM

 Note: These are SNAP only sites.
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Human Resources Administration 
Family Independence Administration 

QUEENS

Job Centers / Co-located 
SNAP Centers Address Floor Hours

Queens – #53 32-20 Northern Blvd., Long Island City, NY
11101 (Entrance at One Honeywell Street)

1st Floor 
(Room 114) Monday through Friday, 9:00 AM to 5:00 PM

Jamaica – #54 165-08 88th Avenue, Jamaica, NY 11432 4th Floor Monday through Friday, 9:00 AM to 5:00 PM 

Rockaway – #79 219 Beach 59th Street, Rockaway, NY 11692 2nd Floor Monday through Friday, 9:00 AM to 5:00 PM

STATEN ISLAND

Job Centers / Co-located 
SNAP Centers Address Floor Hours

Richmond – #99 201 Bay Street, Staten Island, NY 10301 1st Floor Monday through Friday, 9:00 AM to 5:00 PM

SPECIAL POPULATIONS

Job Centers Address Floor Hours

Refugee & Immigrant - #47 88 Third Avenue, Brooklyn, NY 11217 1st Floor Monday through Friday, 9:00 AM to 5:00 PM

Veterans - #62 25 Chapel Street, Brooklyn, NY 11201 6th Floor Monday through Friday, 9:00 AM to 5:00 PM

Special Projects Center - #80 109 East 16th Street, New York, NY 10003 12th Floor Monday through Friday, 9:00 AM to 5:00 PM
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Directorio del Sistema Automatizado para las Imágenes Dactilares (AFIS)
Favor de presentarse a uno de los centros indicados más abajo para que se le dirija al Puesto de Imágenes Dactilares

MANHATTAN / NECESIDADES ESPECIALES

Centros de Trabajo / Centros 
de SNAP ubicados juntos Dirección piso Horas

Waverly – #13 12 West 14th Street, New York, NY 10011 3o piso lunes a viernes, 9:00 AM a 5:00 PM 

St. Nicholas – #18 132 West 125th Street, New York, NY 10027 3o piso lunes a viernes, 9:00 AM a 5:00 PM

East End – #23 2322 3rd Avenue, New York, NY 10035 3o piso lunes a viernes, 9:00 AM a 5:00 PM

Dyckman – #35 4055 10th Avenue, New York, NY 10034 1o piso lunes a viernes, 9:00 AM a 5:00 PM

East River – #37 32-20 Northern Blvd, Long Island City, NY 
11101  (Entrance at One Honeywell Street) 1o piso lunes a viernes, 9:00 AM a 5:00 PM

Union Square Job Center – #39 109 East 16th Street, New York, NY 10003 8o piso lunes a viernes, 9:00 AM a 5:00 PM
sábado, 9:00 AM a 5:00 PM

BRONX

Centros de Trabajo / Centros 
de SNAP ubicados juntos Dirección piso Horas

Rider – #38 300 Canal Place, Bronx, NY 10451 1o, 2o, 3o, y 
4o pisos

lunes a viernes, 9:00 AM a 5:00 PM

Hunts Point – #40 847 Barretto Street, Bronx, NY 10474 2o piso (sala 
216 y  217)

lunes a viernes, 9:00 AM a 5:00 PM

Fordham – #44 2541-2549 Bainbridge Avenue,
Bronx, NY 10458 2o piso lunes a viernes, 9:00 AM a 5:00 PM

Crotona – #46 1910 Monterey Avenue, Bronx, NY 10457
3o, 4o

(sala 408), 
y  6o pisos

lunes a viernes, 9:00 AM a 5:00 PM

Centros de SNAP Dirección piso Horas

Concourse – SNAP 45 1375 Jerome Avenue, Bronx, NY 10452 2o piso lunes a viernes, 9:00 AM a 6:00 PM

BROOKLYN

Centros de Trabajo / Centros 
de SNAP ubicados juntos Dirección piso Horas

Coney Island – #63 3050 West 21st Street, Brooklyn, NY 11224 1o piso lunes a viernes, 9:00 AM a 5:00 PM

DeKalb – #64 500 DeKalb Avenue, Brooklyn, NY 11205 1o piso lunes a viernes, 9:00 AM a 5:00 PM

Bushwick – #66 30 Thornton Street, Brooklyn, NY 11206 1o y 4o pisos lunes a viernes, 9:00 AM a 5:00 PM

Clinton Hill – #67 495 Clermont Avenue, Brooklyn, NY 11238 4o piso 
(sala 04-49)

lunes a viernes, 9:00 AM a 5:00 PM

Southern Brooklyn – #70 35 Fourth Avenue, Brooklyn, NY 11217 1o piso lunes a viernes, 9:00 AM a 5:00 PM

Centros de SNAP Dirección piso Horas

Fort Greene – SNAP 20 275 Bergen Street, Brooklyn, NY 11217 1o piso lunes a viernes, 9:00 AM a 6:00 PM

Coney Island – SNAP 22 2857 West 8th Street, Brooklyn, NY 11224 1o piso lunes a viernes, 9:00 AM a 5:00 PM

East New York – SNAP 28 404 Pine Street, Brooklyn, NY 11208 1o piso lunes a viernes, 9:00 AM a 5:00 PM

 Nota: Estos sitios son sólo para SNAP.
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Administración de Recursos Humanos
Administración de la Independencia Familiar

QUEENS

Centros de Trabajo / Centros 
de SNAP ubicados juntos Dirección piso Horas

Queens – #53 32-20 Northern Blvd., Long Island City, NY
11101 (Entrance at One Honeywell Street)

1o piso 
(sala 114)

lunes a viernes, 9:00 AM a 5:00 PM

Jamaica – #54 165-08 88th Avenue, Jamaica, NY 11432 4o piso lunes a viernes, 9:00 AM a 5:00 PM

Rockaway – #79 219 Beach 59th Street, Rockaway, NY 11692 2o piso lunes a viernes, 9:00 AM a 5:00 PM

STATEN ISLAND

Centros de Trabajo / Centros 
de SNAP ubicados juntos Dirección piso Horas

Richmond – #99 201 Bay Street, Staten Island, NY 10301 1o piso lunes a viernes, 9:00 AM a 5:00 PM 

POBLACIONES ESPECIALES

Centros de Trabajo Dirección piso Horas

Refugee & Immigrant - #47 88 Third Avenue, Brooklyn, NY 11217 1o piso lunes a viernes, 9:00 AM a 5:00 PM 

Veterans - #62 25 Chapel Street, Brooklyn, NY 11201 6o piso lunes a viernes, 9:00 AM a 5:00 PM

Special Projects Center - #80 109 East 16th Street, New York, NY 10003 12o piso lunes a viernes, 9:00 AM a 5:00 PM

 


