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OTDA, CNS, and some
HRA notices will still be
issued on paper only.

The purpose of this policy bulletin is to inform staff at Job Centers
and Supplemental Nutrition Assistance Program (SNAP) Centers of
an update to the ACCESS NYC online web portal. As of February
25, 2017, Cash Assistance (CA) and SNAP applicants and
participants, with secure personal accounts in ACCESS NYC, are
offered the option to receive certain paperless electronic notices from
the Human Resources Administration (HRA) in ACCESS NYC
instead of paper notices delivered by the U.S. Postal Service.

The “Go Paperless” program

In the option to receive paperless electronic notices (e-notices) or the
“Go Paperless” program, ACCESS NYC account holders receive e-
mail or e-mail/ text notifications or alerts informing them to log into
their ACCESS NYC accounts to read certain HRA correspondences
that have been posted to their account. This option provides faster
access to HRA notices and letters and eliminates the possibility of
lost or delayed mail. The Go Paperless program is voluntary and
users can opt in or opt out of the program at any time.

Note: Notices issued by the Office of Temporary and Disability
Assistance (OTDA) and Client Notice System (CNS) as well as some
HRA correspondence will not be sent electronically and will continue
to be issued on paper only.

The following ACCESS NYC users can opt in the Go Paperless
program:
e Applicants completing an online application for CA benefits;
e Participants completing an online recertification
application/form for CA benefits;
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e Applicants completing an online application for SNAP
benefits;

e Participants completing an online recertification
application/form for SNAP benefits;

e ACCESS NYC account holders who have logged into their
account.

To opt in the Go Paperless program, all ACCESS NYC users must:

e link (or have already linked) their ACCESS NYC account to an
HRA profile/case by providing their Social Security Number
(SSN) or Client Identification Number (CIN) and Date of Birth
in the “Connect to My Case” screen in ACCESS NYC (see
screenshot below);

e provide a valid e-mail address;

¢ set the notification/contact preference to “E-mail” or “E-mail
and Text Message”;

e Click “Yes” to the Go Paperless opt-in question;

e electronically sign to indicate his or her agreement to the
ACCESS NYC Disclosure Statement/Agreement to Receive
Electronic Notices, which is viewable on ACCESS NYC. This
document lists terms and conditions that apply to the Go
Paperless program.

Connect to My Case screen

: Connect to My Case

SNAP Application

To link an
ACCESS NYC
account to an HRA
profile/case, the
user will provide
hiS or hel’ Date Of Please enter your information below:

Birth and Social Date of Birth: * | o | v
Security Number

H Select one: * O SSN (Social Security Number)
I((?SN%or c“ent / O CIN (Client Identification Number)
entification

Number (CIN) ’// Social Security Number: ‘ |—‘ ‘—‘ ‘

Keep track of your benefits and application status online!
® I am the Primary Contact (Head of Case) for my case
©  lam the Primary Contact (Head of Case) for my case, but do not have an SSN or CIN

©  No thanks, | weuld like to continue my application without connecting to my HRA Account

Applicants or participants who are completing the 1) CA application,
2) CA recertification application/form, 3) SNAP application, or 4)
SNAP recertification application/form will answer questions in the
Contact Information screen (found in all four online applications
mentioned) in order to choose the Go Paperless option. The
screenshot of the Contact Information screen on the next page
displays questions asked of applicants/participants who have linked
their ACCESS NYC account to an HRA profile/case.
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User clicks “YES”
to the question,
“Would you like to
go paperless and
view your case
notices online?”
to choose the Go
Paperless option.
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ACCESS NYC account holders who have already completed an
online application or recertification application/form, can opt in the
Go Paperless program by logging into their account and enrolling in
the Go Paperless option in the “My Cases” section of their account.
Attachment A — Choosing the Go Paperless Option in ACCESS
NYC, depicts the opt-in process, and contains ACCESS NYC
screenshots, including “My Cases” screens.

Contact Information Screen

~ Contact Information
SNAP Application

Contact Information More lnfo

Stay Informed! More Info
@ Stay informed! You can receive EMAILS and/or TEXT MESSAGES about your application and upcoming due dates. By choosing this option below, you are agreeing to allow HRA to send
you emails and text messages to the contact info above. Text message and data rates may apply.

How would you ke to stay informed about your applc ation? Emal and Text Message (paperiess
Send fext messages to this phone number Primary Phone Number

E-Notices - Go Paperless! More Infc

E-mail verification

chick my emal acoount for sy mies o least once 8 week. and  thire e any Siens, 250

Lndiestand that fire 10 fead 373 respond 10 thise ectrone Aoboes may resut in my projram denefts (suo

Save & Exit Previous Next

User must click the checkbox to sign
electronically and attest that s/he agrees to
the terms and conditions of the Go Paperless
program.

After entering the appropriate contact information to opt in the Go
Paperless program and electronically signing the ACCESS NYC
Disclosure Statement/Agreement to Receive Electronic Notices,
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users will receive an e-mail prompting them to click on an enclosed
web link which will verify their e-mail address. After this e-mail
verification, users will be enrolled in the Go Paperless program.
Users that have opted in to the Go Paperless program will also
receive an e-mail that contains the ACCESS NYC Disclosure
Statement/ Agreement to Receive Electronic Notices.

FIA-1179

Once individuals have opted in the Go Paperless program in
ACCESS NYC and verified their e-mail address, they will receive the
Acknowledgment of Agreement to Receive Paperless Notices (FIA-
1179) letter. The FIA-1179 is issued on paper and electronically. The
FIA-1179 is auto-indexed in the HRA One Viewer when issued. The
FIA-1179 confirms that the applicant or participant has chosen the
Go Paperless option in ACCESS NYC and has agreed to the terms
and conditions included in the ACCESS NYC Disclosure
Statement/Agreement to Receive Electronic Notices. The Disclosure
Statement/Agreement is included on page 2 of the FIA-1179.

The FIA-1179 also provides instructions for accessing electronic
notices that are posted in ACCESS NYC.

FIA-1179a

If an applicant or participant no longer wants to receive paperless
notices and opts out of the Go Paperless program in ACCESS NYC,
HRA will stop sending e-mail alerts about electronic notices posted in
ACCESS NYC and revert to issuing and sending paper notices by
the U.S. Postal Service. Additionally, HRA will automatically take
these actions if an individual participating in the Go Paperless
program has an e-mail address that becomes invalid or fails to read
any electronic notice, for which an alert was sent, for more than thirty
(30) days. When removing an individual or household from the Go
Paperless program, HRA will issue the Notice of Stopped Paperless
Notifications (FIA-1179a) letter. The FIA-1179a is auto-indexed in
the HRA One Viewer when issued.

The FIA-1179a informs the individual or household who has been
removed from the Go Paperless program that HRA will no longer use
a paperless method to provide certain notices. The letter also
includes the ACCESS NYC Disclosure Statement/Agreement to
Receive Electronic Notices. lllustrated instructions are also provided
for opting in the Go Paperless program after logging into one’s
ACCESS NYC account. The instructions can also be used to opt out
of the Go Paperless option.
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Additional e-mails concerning the Go Paperless option.

All individuals or households, who complete an online 1) CA
application, 2) CA recertification application/form, 3) SNAP
application, or 4) SNAP recertification application/form, and also
provide a valid e-mail address, will receive a “Next Steps” e-mail
which includes follow-up instructions. A section of this e-mail
includes the ACCESS NYC Disclosure Statement/Agreement to
Receive Electronic Notices and provides brief instructions for
choosing the Go Paperless option. This information is sent whether
or not the applicant/participant chose the Go Paperless program
option.

“Go Paperless” activity is recorded in POS

See PB #17-18-SYS, The Paperless Office System (POS) will keep record of all actions
fl'c\)'tAeZ’ \F/’S;ge'lelaiefor and changes related to the Go Paperless program. Case comments
more information about | Wil b_e automatically written in the case record when the household
the integration of the “Go | OPts in or out of the Go Paperless program or HRA removes a
Paperless” program and | household from the program. A case comment will be recorded each
POS. time a household in the Go Paperless program opens an electronic
notice in ACCESS NYC, for which an alert was issued, for the first

time.

Effective Immediately

Attachments:

El Please use Print on Attachment A Choosing the “Go Paperless” Option in ACCESS
Demand to obtain copies NYC

of forms. FIA-1179 Acknowledgment of Agreement to Receive

Paperless Notices
FIA-1179 (S) Acknowledgment of Agreement to Receive
Paperless Notices (Spanish)

FIA-1179a Notice of Stopped Paperless Notifications
FIA-1179a (S) Notice of Stopped Paperless Notifications
(Spanish)
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Attachment A

Choosing the “Go Paperless” Option in ACCESS NYC

The following illustrates how Cash Assistance (CA) and Supplemental Nutrition Assistance
Program (SNAP) applicants/participants who are ACCESS NYC account holders can opt in the
“Go Paperless” program to receive certain paperless notices from HRA in ACCESS NYC
instead of paper notices sent through the U.S. Postal Service.

Go to ACCESS NYC at www.nyc.gov/accessnyc and Log In. (In some cases, you may be asked for more

information to connect to your case.)
[Partial screens shown here and below]

C o [ wowi [ wa | wx [ et [ 559 [ e -
Am | Eligible?
Screen for Eligibility
Click ACCESS NYC
113 ” BENEFIT INFORMATION. ONE PLACE.
Log In Apply Now . o
Start New Application | Recerishcation
bUtton ACCESS NYC is a free service that helps you find out if you
may qualify for over 30 City, State and Federal benafit
programs. You can apply online for certain programs
through ACCESS NYC.
Announcements _________________]

Log Out

Click Am | Eligible? Apply Now X
“View My Screen for Eligibility Start New Application | Recertification

button Iy View My Cases P My Documents .

Track Benefits Track Documents and Notices

My Activity

Page 1
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Attachment A

e Click Show Info for your case in the Case List/My Cases screen.

My Screenings

D

My Applications

Case List
My Cases

g

Get Information -

Your HRA cases for the last 12 months are below. Medicaid-only cases will not display. It may
take up to 45 days to receive a final decision about your eligibility.
Click “Show Info” to see your benefits, application status, upcoming appointments, outstanding

documents, request a budget letter, and more!

My Cases

Case Number Benefit

009757685768 Cash Assistance

00010038528F Food Stamps / SNAP

00123456789A Cash Assistance - Emergency
Benefit

00986543210G Cash Assistance

Case Status

Application Received

Active

Closed - Excess Earned income

Rejected - Unable to Locate

4 Welcome, Jon Doe 2

®~

a—n Questions?
Call HRA Infoline at 718-557-1399)

More Info C

Next Recertification Action
Show Infg
November 2015

Show Info

- Show Info

Click
“Show Info”
for my case

Click “Paperless Status - Update your paperless status here” in the Case Details/My Cases screen. This
will automatically scroll you down to the Contact Me section.

Get Information -

# Welcome, Jon Doe «

My Screenings

My Applications

[ @

My Documents

2

My Account

Page 2

g Case Details -

My Cases

Scroll down to view case information or jump to a specific section using these links:

My Benefits My Payments

Actions Needed

Budget Letter

My Household

In order to receive benefits, the following actions need to be taken for your case.

v Apply: Your application has been received.

| Your recertification application was received on 10/6/2016.

Paperless Status: ENROLLED
Update your paperless status here

&=a Questions?
Call HRA Infoline at 718-557-1399

Contact Me

More Info e

Click
“Paperless
Status -
Update your
paperless
status here”

Keep Appointments: After your interview; additional appointments may be needed depending on the program. See
the My Upcoming Appointments section below for more info.

Return Documents: You can return these in person at a center, by mail, fax or through the HRA Easy Docs site on

your mobile device.
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e} Click Edit or Enroll button in the Contact Me section to view questions to enroll in the “Go Paperless” option.

ContactMe  Top of Page (i) More Info O
The contact information displayed here is for this case only. Any changes will not be copied to

your other cases. Edit or Enroll
If you are enrolled in paperless notices, you must read them within 30 days of receipt.

Q Go Paperless! Contact me by:  Email and Text Message (paperless)

Enrolled in paperless notices: Language for Notices: O English

Click
“Edit or
Enroll”
button

What are the benefits of going
paperless? Is your Email Verified?  Verified Verify Email

v View notices anywhere,
anytime!

Email Address on file:  dktest@mailnator.com

Avoldmail deiays o Primary Phone Number:  212-555-1267 Cell
o BN
mishaps! Alternate Phone Number: ~ 212-555-1268 Work

Reduce waste! <
Send Text Messages to:  Primary Phone Number

° When you click the Edit or Enroll button, you will view questions in the pop-up screen to enroll in
the “Go Paperless” option.

Page 3

@ Stay informed! You can receve emois duie dates. By opting in, you are agreeing

How would you like to stay informed about your case? Email and Text Message (paperiess)
Language for Notices: English

Email Address on file: | B

Confirm Email Address: I omat com

PRIMARY Phone Number & Extension: *1[212-888.7777

ALTERNATE Phone Number & Extension: A ext,

Send text messages to this phone number: Primary Phone Number

Current Mailing Address
We have the folowing maling address on fie for your current case:

200 ¢ I
BROMNX, NY 10454

Check bere f your mailing address has changed

Voters Registration

1f you woukd ke 1o register 1o vote o change your current voter regiatration address, cick here 10 0pen o voter registration form o peint. Maling
Instructions are incuded on the form

E-Notices - Go Paperless!
fou con now recedve certan Notikes online through ACCESS NYC, Certain Notices wil s8 be sent 10 your Maling address

ICCESS NYC Disclosure Statemant/Agresment 1o Receive Elsctronic Notees

d 1 agree 1o have the NYC Human Resources Administration (HRA) use the paperiess method described in this paragraph to provice
certan notices 1o me. HRA wil post cértain notic es elecironically in my account in the online service called ACCESS NYC and send me
e.mad slerts about these notices. In AGatIoN 10 e-mad alerts, parti pants are also Given the opton 10 receive both e.mai and taxt

message alerts, When referring £ the word “alert’ in this document. the term wil mean e-mad slert or an e-mod and text message alert,

I would like to enroll in Paperiess notices.
| agree to tha tarms and conditions of enroliment above.
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Date:

Case Number:

Case Name:

Center:

Acknowledgment of Agreement to Receive Paperless Notices

You chose the Go Paperless option in ACCESS NYC to receive certain notices
electronically. Go Paperless means you will receive certain notices in your ACCESS NYC

account. You have said to us that you agree with the terms and conditions listed on the
reverse side of this page.

Follow the directions below to start reading your electronic notices (“e-notices”):

o Go to ACCESS NYC at www.nyc.gov/accessnyc.

(@)

CESS NYC account. (/In some

to conr our case.)

SV ] e Jf Juo | ex [ffowiwe | 24 | wew |

e
ACCESS NYC

BENEFIT INFORMATION. OME PLACE

Apply Now

FU Hew Apphcabon | RECHINCIN 4

ACCESS NYC 15 a fea senace that heips you find out f you
per 30 City, State and Fesdioral bonefit

L iy qualtty

programs. You can apply online for ceain programs
. ough ACCESS NYC
C|ICk “ LOg In” 7 ' Login » {§ Create Account, e s

& S romiin

@ Click “My Documents” in the ACCESS NYC - My Home screen to see
Agency Notices about Your Case

ﬁ ACCESS NYC - My Home Log Out

| NEW An HRA Notice has been postes %o your case. Clhck My Dooumente %5 view.

= )
Q 2=zt : D
p— Ly ELEE T,
n
Documents I B
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ACCESS NYC Disclosure Statement/Agreement to Receive Electronic Notices

1. | agree to have the NYC Human Resources Administration (HRA) use the paperless method
described in this paragraph to provide certain notices to me. HRA will post certain notices
electronically in my account in the online service called ACCESS NYC and send me e-mail
alerts about these notices. In addition to e-mail alerts, participants are also given the option
to receive both e-mail and text message alerts. When referring to the word “alert” in this
document, the term will mean e-mail alert or an e-mail and text message alert.

2. | agree that when | receive an alert, | will log into my ACCESS NYC account and read the
electronic notice. | am able to receive these alerts because | chose the 'Go Paperless' option
in ACCESS NYC and verified my e-mail address.

3. | agree to check my e-mail account for any alerts at least once a week, and if there are any
alerts, to go to my ACCESS NYC account to read the posted electronic notice(s). |
understand that failure to read and respond to these electronic notices may result in my
program benefits (such as SNAP, Cash Assistance, or other benefits) being denied,
reduced, or stopped.

4. | also agree that if electronic notices in my ACCESS NYC account are not read within thirty
(30) days of receiving an alert, HRA will stop using the paperless method to provide notices
to me and | will start receiving these notices as paper notices.

5. lagree thaty i I e\mailed to m@y be posted
in ACCESS| NYC. \Howeysh, i ich [may have been harded or mailed to me

maijl deIiverE'd-try-tLe U.S. Postal

because these notides will not be available

7. | agree that HRA e by any-et-helhrlnet-hed—'rn—laddition to, or

instead of, contacting me throughue-mails, text messages, and/or paper notices.

6. | agree that ce
Service ang-that |
electronical

8. | agree that if, at any time, | want to receive all notices by mail, and do not want HRA to
provide notices using a paperless method, | must log into my ACCESS NYC account and
update the 'Paperless Status' questions accordingly.

9. | agree that if my e-mail address becomes inactive or no longer valid, HRA will stop
providing notices to me using a paperless method, and | will start receiving the paper
versions of these notices until | provide a valid e-mail address and choose the 'Go
Paperless' option in ACCESS NYC again.

10. | agree that HRA reserves the right to stop providing notices using a paperless method.

11. | agree that if HRA stops using a paperless method to provide certain notices to me, HRA
will mail me a letter as well as an e-mail stating that it has stopped using a paperless
method to provide notices to me.

12. | agree that if HRA stops using a paperless method to provide me with certain notices, HRA
will use paper notices to contact me.

13. | agree that | can request a paper notice at any time and HRA will provide it.

14. | agree that the effective date of any notice sent to me electronically, using the method
described in this Agreement, is the date shown on the electronic notice. The effective date of
any such notice will not change because | have failed to access or read the notice, or have
made a request to receive a paper notice or to stop receiving electronic notices.
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Fecha:

Numero del Caso:

Nombre del Caso:

Centro:

Acuse del Acuerdo para Recibir Notificaciones Electrénicas

Usted optd por "jNo Utilice Papel!" en ACCESS NYC para recibir ciertas notificaciones de
manera electronica. Por la opcion de "jNo Utilice Papel!” se da a entender que usted recibira
ciertos avisos en su cuenta de ACCESS NYC. Usted nos ha informado que acepta las

estipulaciones indicadas al dorso de esta pagina.

Siga las instrucciones que figuran a continuacion para comenzar a leer sus

notificaciones electréonicas:

o Ingrese a ACCESS NYC en www.nyc.gov/accessnyc.

en SU

cuenta_ACCESS NYC.

cjon para acceder a su

Kreyol Ayisyen "

(1 ¢ 50y elegible? |
Fu luaciin is b glegibil 134

Haga clic jHaga su solicitud, ahoral

en “E ntra IJ! Iniciar una nueva solicitud o recentificacién

ACCESS NYC

INFORMACION DE BENEFICIOS. UN LUGAR.

ACCESS NYC s un senvicio gratuito que le ayuda a saber
¢ califica para mas de 30 programas de beneficios de

la cludad, estatales y federales. Usted puede hacer su
solicitud en linea para ciertos programas a través de
» §Crearcuenta ., ACCESS NYC.

 Oblanga més informacién [Anuncios 1

9 Haga clic en “Mis Documentos” en la pantalla Mi Inicio de ACCESS NYC

para ver notificaciones de la Agencia sobre su caso.

T R N IR T T

ﬁ ACCESS NYC - Mi inicio

El 10V17/201

Haga clic en

la informacidn de su caso de 1o HRA a una nueva cuenta de ACCESS NYC, Comuniquese con 1 Linea de informacidn (infoline) de
o liene conocimiento de esta nueva cuenta de ACCESS NYC o nforme una actividad 5ospechosa

- Indciar una nseva selicitud o recertificacidn

E Ver Mis casos =) Mis documentos
Dar seguimiento a beneficios Dar seguimiento a documnentos y avisos

Cerrar sesion
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Administracion de la Independencia Familiar

Declaracion de divulgacion de ACCESS NYC/Acuerdo para recibir notificaciones electronicas

1.

10.

11.

12.

13.

14.

Acepto que la Administracion de Recursos Humanos (Human Resources Administration,
HRA) de NYC use el método electronico descrito en el presente parrafo para enviarme
determinadas notificaciones. La HRA publicara determinadas notificaciones de manera
electrénica en mi cuenta en el servicio en linea llamado ACCESS NYC y me enviara por
correo electrénico alertas sobre dichas notificaciones. Ademas de las alertas enviadas por
correo electrénico, los participantes también tienen la opcién de recibir alertas por correo
electrénico y por mensaje de texto. Cuando en el presente documento se haga referencia al
término “alerta”, este significara un alerta por correo electrénico o un alerta por correo
electronico y por mensaje de texto.

Acepto que, cuando reciba un alerta, iniciaré sesion en mi cuenta de ACCESS NYC y leeré
la notificacion electrénica. Puedo recibir estas alertas ya que elegi la opcién de 'iNo Utilice
Papel!" en ACCESS NYC vy verifiqué mi direccidn de correo electronico.

Acepto revisar mi cuenta de correo electréonico por cualquier alerta al menos una vez por
semana, y si hay alertas, ingresar a mi cuenta de ACCESS NYC para leer las notificaciones
electrénicas publicadas. Entiendo que el hecho de no leer ni responder estas notificaciones
electrénicas puede dar como resultado la denegacion, la reduccién o la cancelaciéon de los
beneficios de mi programa, como el Programa de Asistencia Nutricional Suplementaria
(Supplemental Nutritional Assistance Program, SNAP), el Programa de Asistencia de
Efectivo (Cash Assistance) y otros beneficios.

También acepto que, si las notificaciones en mi cuenta de ACCESS NYC no fueran leidas
dentro de Ios treinta (30) dlas a partir de la recepC|on de una alerta, la HRA dejara de usar

C'I'b'IT'e'STErS

al|las cuales reciba un
3m_as_ngt|f|caC|ones
den apafecer en mi

of correo entregado
mo.tl.f.maTones ya que
estas no esta ponibles de

Acepto que la HRA se reserva el derecho de contactarme por cualquier otro medio ademas
o en lugar de hacerlo mediante correos electronicos, mensajes de texto o notificaciones en
papel.

Acepto que, si alguna vez, deseo recibir todas las notificaciones por correo, y no deseo que
la HRA envie notificaciones de manera electrénica, debo iniciar sesion en mi cuenta de
ACCESS NYC y actualizar la informacién del 'Estado del Envio Electronico' segun
corresponda.

Acepto que, si mi direccion de correo electronico quedara inactiva o dejara de ser valida, la
HRA dejara de enviarme notificaciones mediante el método electronico y comenzaré a
recibir versiones en papel de dichas notificaciones hasta que brinde una direccién de correo
electrénico valida y vuelva a elegir la opcion de 'jNo Utilice Papel!' en ACCESS NYC.

Acepto que HRA se reserva el derecho de dejar de enviar notificaciones de manera
electronica.

Acepto que, si la HRA deja de usar el método electronico para enviarme determinadas
notificaciones, la HRA me enviara una carta por correo y un correo electronico para
informarme que ha dejado de usar el método electrénico para enviarme notificaciones.

Acepto que, si la HRA deja de usar el método electrénico para enviarme determinadas
notificaciones, la HRA usara notificaciones en papel para contactarme.

Acepto que puedo solicitar una notificacién en papel en cualquier momento y que la HRA la
proporcionara.

Acepto que la fecha de vigencia de todo aviso electronico que se me envie, conforme al
método resefado en este acuerdo, es la fecha indicada en el mismo aviso electrénico. La
fecha de vigencia de todo tal aviso no cambiara por yo no haber accedido al aviso o leidolo,
o presentado peticion de recibir aviso en papel o dejar de recibir avisos electrénicos.
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Date:

Case Number:

Case Name:

Center:

Notice of Stopped Paperless Notifications

We have stopped using a paperless method to provide you with certain notices. E-mail alerts
(or e-mail and text message alerts) will no longer be sent about electronic notices posted in
your ACCESS NYC account. Instead, we will send these notices on paper through the U.S.
Postal Service.

As mentioned in the ACCESS NYC Disclosure Statement/Agreement to Receive Electronic
Notices (see Page 2), which you agreed to when you previously chose the “Go Paperless”
option, we have stopped this paperless method because:

" bption ih ACCEISS NYC, OR

 receiving|an alert, OR

sertain notices electronically,
2|2, and follow the
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ACCESS NYC Disclosure Statement/Agreement to Receive Electronic Notices

1. | agree to have the NYC Human Resources Administration (HRA) use the paperless method
described in this paragraph to provide certain notices to me. HRA will post certain notices
electronically in my account in the online service called ACCESS NYC and send me e-mail
alerts about these notices. In addition to e-mail alerts, participants are also given the option
to receive both e-mail and text message alerts. When referring to the word “alert” in this
document, the term will mean e-mail alert or an e-mail and text message alert.

2. | agree that when | receive an alert, | will log into my ACCESS NYC account and read the
electronic notice. | am able to receive these alerts because | chose the ‘Go Paperless’
option in ACCESS NYC and verified my e-mail address.

3. | agree to check my e-mail account for any alerts at least once a week, and if there are any
alerts, to go to my ACCESS NYC account to read the posted electronic notice(s). |
understand that failure to read and respond to these electronic notices may result in my
program benefits (such as SNAP, Cash Assistance, or other benefits) being denied,
reduced, or stopped.

4. | also agree that if electronic notices in my ACCESS NYC account are not read within thirty
(30) days of receiving an alert, HRA will stop using the paperless method to provide notices
to me and | will start receiving these notices as paper notices.

5. lagree thaty i I e\mailed to m@y be posted
in ACCESS| NYC. \Howeysh, i ich [may have been harded or mailed to me

maijl deIiverE'd-try-tLe U.S. Postal

because these notides will not be available

7. | agree that HRA e by any-et-helhrlnet-hed—'rn—laddition to, or

instead of, contacting me throughue-mails, text messages, and/or paper notices.

6. | agree that ce
Service ang-that |
electronical

8. | agree that if, at any time, | want to receive all notices by mail, and do not want HRA to
provide notices using a paperless method, | must log into my ACCESS NYC account and
update the ‘Paperless Status’ questions accordingly.

9. | agree that if my e-mail address becomes inactive or no longer valid, HRA will stop
providing notices to me using a paperless method, and | will start receiving the paper
versions of these notices until | provide a valid e-mail address and choose the ‘Go
Paperless’ option in ACCESS NYC again.

10. | agree that HRA reserves the right to stop providing notices using a paperless method.

11. | agree that if HRA stops using a paperless method to provide certain notices to me, HRA
will mail me a letter as well as an e-mail stating that it has stopped using a paperless
method to provide notices to me.

12. | agree that if HRA stops using a paperless method to provide me with certain notices, HRA
will use paper notices to contact me.

13. | agree that | can request a paper notice at any time and HRA will provide it.

14. | agree that the effective date of any notice sent to me electronically, using the method
described in this Agreement, is the date shown on the electronic notice. The effective date of
any such notice will not change because | have failed to access or read the notice, or have
made a request to receive a paper notice or to stop receiving electronic notices.




FIA-1179a (E) 12/12/2016 (page 3 of 4) Human Resources Administration
LLF Family Independence Administration

Instructions for Choosing the “Go Paperless” Option (5 Steps)

o | Goto ACCESS NYC at www.nyc.gov/accessnyc and Log In. (In some cases, you may be asked for

y,'-' more information to connect to your case.)
[Partial screens shown here and below]

=

G [ e | e [ @ ] e | BR[| e | 2

Am | Eligible?
Screen tor Engbaty

Click ACCESS NYC
"LOQ ln App'y “W BEMEFIT INFORMATION ONE PLACE

ACCESS NYC % 8 b0 100

mury qualify o over ) C

2y '
programs You (an apply onling kor Certan programs
Prough ACCESS NYC
Create Account.

e | Click on the View My Cases button in the ACCESS NYC — My Home screen.
/

—

Log Out

() AmEiigible” [ Apply Now

o Tassas for tugiiney SE3FT Mew AR 1631 6 | Recernnicaton
[ —— \ [ \\/] | I N
[D My Docunents

Track Docume nts . nd Notices.

Get Information «

& .
ﬁ Case List

My Cases
Your HRA cases for the last 12 months are below. Medicaid-only cases will not display. It may E Questions? ClICk
take up to 45 days to receive a final decision about your eligibiliy. Call HRA Infolne al 718-557-1394 “Sh Info™
Click “Show Info” to see your benefits, application status, upcoming appointments, outstanding ow into
documents, request a budget letter, and morel fDr my case

D My Cases More Info

Case Number Benefit Case Status Next Recertification Action
Show Infg

000757685768 Cash Assistance Apphcaton Recemved
My G Food Stamps | SNAP Active November 2015 @

Cash Assistance - Emergency Closad - Bxcass Edmad Icome Show Info

F E Beneft
" L = Cash Assistance Rejecied - Unable 1o Locale Show Info
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Instructions for Choosing the “Go Paperless” Option (5 Steps)(continued)

o Click “Paperless Status - Update your paperless status here” in the Case Details screen. This will
automatically scroll you down to the Contact Me section.

Get Information - #i Welcome, Jon Doe ~

A O Case Details - Paperiess Status: ENROLLED
h My Cases ~ Update your paperiess slatus hef
Wby Howrm
@ Scroll down to view case information or jump to a specific section using these links: g ?:‘::J::‘n‘:f o al 716.557.1306
My Benefits | My Payments Budgetletter |  MyHousehold |  ContactMe Click
) “Paperless
Status -
Actions Needed More Info o
Update your
- In order to receive benefits, the following actions need to be taken for your case.
" y paperless
n
Pl o A Vi Sptoalon i beeR iieaved status here
FLH | Your recertification application was recelved on 10/6/2016.

Keep Appointments: After your interview; additional appointments may be needed depending on the program. See
the My Upcoming Appointments section below for more info.

L Return Documents: You can retum these in person at a center, by mail, fax or through the HRA Easy Docs site on

your mobiie device

o Click “Edit nroll’ buttoni i the Contact sedtidon o wiew guestions {o[enroll'in the Go
\J Paperless [option.

More Info '
+4l not be copied to
pt receipt C!ick
- “Edit or
Q Go Paperless! Contactme by:  Email and Text Message (paperiess) Enroll”
Enrolied in paperiess notices: Language for Notices: English buﬁon

What are the benefits of going
paperiess? Is your Email Verified?  Verified Verity Email

v View notices anywhere,
anytime!

Email Address on file:  dktest@malinator.com

Avoid mail delays or Primary Phone Number:  212-555-1267 Cell
v A Il delay

misnepst Alternate Phone Number:  212-585-1268 Work

Reduce wastel
o Send Text Messages to:  Primary Phone Number
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Fecha:

Numero del Caso:

Nombre del Caso:

Centro:

Aviso de la Suspension de Avisos Electrénicos

Nosotros hemos dejado de usar un método electronico para enviarle ciertos alertas. Ya no se
enviaran alertas por correo electronico (o alertas por correo electronico y por mensaje de
texto) sobre avisos electronicos publicados en su cuenta de ACCESS NYC. En vez,
enviaremos estos avisos en papel mediante el Servicio de Correo de EE.UU.

Tal como menciona la/el Declaracién de Divulgacion de ACCESS NYC/Acuerdo para
Recibir Avisos Electronicos (en la pagina 2), que usted aceptd al optar previamente por “iNo
Utilice Papel!”, nosotros hemos suspendido este método electrénico por:

o usted optar njétodo dle comunicacion de
"iNo Utilic
e ustednoh

o desactivars

dias de recibir un alerta, O

Para optar por ] ! BVO ) ibir ciertos avisgs electronicamente,
por favor lea la/el.Dec : jaci 1 la pagina 2 iga las

instrucciones incluidas en las paginas 3 y 4.
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Declaracion de divulgacion de ACCESS NYC/Acuerdo para recibir notificaciones electronicas

1. Acepto que la Administracion de Recursos Humanos (Human Resources Administration,
HRA) de NYC use el método electronico descrito en el presente parrafo para enviarme
determinadas notificaciones. La HRA publicara determinadas notificaciones de manera
electrénica en mi cuenta en el servicio en linea llamado ACCESS NYC y me enviara por
correo electrénico alertas sobre dichas notificaciones. Ademas de las alertas enviadas por
correo electrénico, los participantes también tienen la opcidn de recibir alertas por correo
electrénico y por mensaje de texto. Cuando en el presente documento se haga referencia
al término “alerta”, este significara un alerta por correo electrénico o un alerta por correo
electronico y por mensaje de texto.

2. Acepto que, cuando reciba un alerta, iniciaré sesién en mi cuenta de ACCESS NYC y leeré
la notificacion electrénica. Puedo recibir estas alertas ya que elegi la opcidn de 'iNo Utilice
Papel!" en ACCESS NYC vy verifiqué mi direccién de correo electrénico.

3. Acepto revisar mi cuenta de correo electronico por cualquier alerta al menos una vez por
semana, y si hay alertas, ingresar a mi cuenta de ACCESS NYC para leer las
notificaciones electrénicas publicadas. Entiendo que el hecho de no leer ni responder estas
notificaciones electrénicas puede dar como resultado la denegacion, la reduccion o la
cancelacion de los beneficios de mi programa, como el Programa de Asistencia Nutricional
Suplementaria (Supplemental Nutritional Assistance Program, SNAP), el Programa de
Asistencia de Efectivo (Cash Assistance) y otros beneficios.

4. También acepto que, si las notificaciones en mi cuenta de ACCESS NYC no fueran leidas
dentro de los treinta (30) dias a partir de la recepcion de una alerta, la HRA dejara de usar
el método electréonico para enviarme notificaciones y comenzaré a recibir estas
notificaciones ]

5. Acepto que ignes para|las cuales reciba un
alerta y que nie, las demas notificaciones
que me pud bién pued ecer en mi

cuenta de A

do solo pof correo entregado
das estag notificaciones ya que

7. Acepto quela actarme pm‘mﬁ!qu'rm-otro-nLedio ademas

o en lugar de hacerlo mediante correos electrénicos, mensajes de texto o notificaciones en
papel.

8. Acepto que, si alguna vez, deseo recibir todas las notificaciones por correo, y no deseo que
la HRA envie notificaciones de manera electrénica, debo iniciar sesion en mi cuenta de

ACCESS NYC y actualizar la informacién del 'Estado del Envio Electronico' segun
corresponda.

9. Acepto que, si mi direccion de correo electrénico quedara inactiva o dejara de ser valida, la
HRA dejara de enviarme notificaciones mediante el método electrénico y comenzaré a
recibir versiones en papel de dichas notificaciones hasta que brinde una direccién de
correo electrénico valida y vuelva a elegir la opcién de 'jNo Utilice Papel!' en ACCESS
NYC.

10. Acepto que HRA se reserva el derecho de dejar de enviar notificaciones de manera
electrénica.

11. Acepto que, si la HRA deja de usar el método electrénico para enviarme determinadas
notificaciones, la HRA me enviara una carta por correo y un correo electronico para
informarme que ha dejado de usar el método electrénico para enviarme notificaciones.

12. Acepto que, si la HRA deja de usar el método electronico para enviarme determinadas
notificaciones, la HRA usara notificaciones en papel para contactarme.

13. Acepto que puedo solicitar una notificacion en papel en cualquier momento y que la HRA la
proporcionara.

14. Acepto que la fecha de vigencia de todo aviso electronico que se me envie, conforme al
método resefado en este acuerdo, es la fecha indicada en el mismo aviso electrénico. La
fecha de vigencia de todo tal aviso no cambiara por yo no haber accedido al aviso o leidolo,
o presentado peticion de recibir aviso en papel o dejar de recibir avisos electrénicos.
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Instrucciones para Optar por “iNo Utilice Papel!” (5 Pasos)

1]

©

©

Visite ACCESS NYC en www.nyc.gov/accessnyc y haga clic en Entrar. (En algunos casos, se le

puede solicitar mas informacion a usted para acceder a su caso.)
[Vea a continuacién pantallas parciales.]

Obtenga mas informacidn

[ English Il Espansl I s I i | wreyor ayisyen || L Il -

L Soy elegible?

Evaluacian de la elegibilidad

ACCESS NYC

INFORMACION DE BENEFICIOS. UN LUGAR.

1 jHaga su solicitud, ahora!
Haga cllc e n Iniciar una nueva solicitud o l"ﬁtl’ll"mlén
ACCESS NYC es un servicio gratuito que le ayuda a saber

el bOton =i califica para mas de 30 programas de beneficios de

uE t ] la ciudad, estatales y federales. Usted puede hacer su
ntrar solicitud en linea para clertos programas a través de
Crear cuenta D

© Obtenga més informacin [Anuncios

Haga clic en el botén Ver Mis Casos en la pantalla de Mi Inicio de ACCESS NYC.

Dbtenga mis informacion A  Bienvenido, Jon Dos B (0] Corrar sasiin

R\ \ Kreyal Ayisyen || 30| || pyseKmi

_ |

- e ACCEZS MYC. Comunigu or] la Linea de informacian {Infoline) de la
& ACCESS NYC o infoymd una actividad sosgeciosa

Cerrar sesion

b a uifa nj
3 cuefita

£Svy elegible?
Evalucion d: la elegibilida i

¥ 4
| | Inicia una nueva solicitu | o recertificacion

Mis Casos”

Mis documentos

Dar seguimiento a documentos y avisos

Ver Mis casos
Dar seguimiento a beneficios

Haga clic en

9 Lista de casos L
E Wiz vases Mostrar
- 4 "
A conliauactt YT o Informacion
mostraran Es a 45 dias _
e b e e »| para micaso
documentos pendientes, solicitar una carta de presupuesto, |y mas! -

Mas informacic

Mis casos

Numero de caso Beneficio Estado del caso Proxima mecertificacion

Mostrar
informacisn

0001234567894 Asistencia en efectivo Activa Julio 2017

Volvat & PaQIng 4 Ink i
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Instrucciones para Optar por “jNo Utilice Papel!” (5 Pasos)(continuacion)

o Haga clic en “Estado del envio electronico — Actualice el estado de envio electrénico aqui” en la
pantalla Detalles del caso. Esto le llevara automaticamente a la seccion de Contactenme.

Obtenga mas informacion '  Bienvenido, Jon Doe B G Cerrar sesion

»

g Detalles del caso - 000123456789A [ b e, e St J

Mis casos Actualice el estado de envio electrénico
@ ¢ Tiene alguna pregunta?
48 Llame a la Linea de informacion (Infoliry
Desplacese hacia abajo para ver la informacion del caso o pase a una seccion especifica usando estos vinculos. la HRA al 718-557-1399
Mis beneficios Mis pagos Carta de presupuesto Mi grupo familiar Contictd Haga ClIC en
«
[_j Estado del
i envio
Acciones necesarias g electrénico —
& Para recibir los beneficios, debe tomar las siguientes acciones en su caso
Actualice el
v Presentar una solicitud: Se recibio su solicitud estado de envio
9 Cumplir con las citas: Después de su entrevista, es posible que se necesiten citas adicionales, dependiendo del programa. Consulte a se ANi i
proximas citas a continuacion para obtener mas informacion EIGCtron Ico M
Mis Casos Devolver documentos: Puede devolverlos personalmente en un centro, enviarlos por correo, por fax o a través del sitio Easy Docs de la b
dispositivo mévil I

o Haga clic en el botén “Editar o Inscribir” en la seccién Contactenme para preguntas sobre como
/ inscribirse en/la_ggién de No Utilice Papel. -
[ [ [\ 1]

Mas informacion | 7 )

{ ‘.-inmes'.rg i 0 pprages Hing ambl
5 ayisodalecisankc os\ debe ikers en ub perfodo of 30 dias

J_F_.J‘I b Su.m .-ros i cunar o inscrbir
Haga clic en
Contictenme por: | Ntificaciones no elgeirdnicas
el botén
-, " H
|| idiorha gara los avisos: | Ingiés | Editar o
N H H
Inscribir
[+] én de cormeo : accessnycS@gmai com
en el expedients:
¢Cudles son los beneficios de no utilizar papel? ¢Verifico su correo electronico?  \Verificado
v |V 105 avisos en cualquier lugar y a cualkquier hora!
Nimero de teléfone principal: & 654 Celular
L4 jEvitar retrasos en el correo o contratiempos!

Nimero de teléfono alternative:  THS.TE5-4646 Trabajo

v jReducir basural Enviar mensajes de texto a:  Numero de teléfono principal




