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Attachment A

CA POS Release Notes

Version 20.2a July 21, 2016

These Release Notes contain descriptions of ACCESS NYC changes in Cash Assistance (CA) POS Release
20.2a scheduled for July 21, 2016. These have been distributed via HRA email. If you would like to be added to
the distribution list, please contact Sandra Hilton. These and prior Release Notes may also be found on the HRA
Intranet at http://intranetnew.hra.nycnet/sites/HRAIntranet/Pages/POSReleaseNotes.aspx
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1. ACCESS NYC (ANYC) Release 2 Implementation

Starting in July 2016, NYC residents who have access to the electronic Cash Assistance (CA) application or
recertification will be able to submit their forms to the Human Resources Administration (HRA) using the
ACCESS NYC (ANYC) website.

CA Applicants are able to fill out and submit the CA Electronic application (CA E-App) form which is the
electronic version of the Application for Cash Assistance (LDSS 2921) using the Personal Computer (PC
Bank) terminals located at Rockaway Job Center #79.

CA Participants are now able to fill-out and submit the CA Electronic recertification (CA E-Recert) New York

State Recertification Form For Certain Benefits And Services (LDSS 3174) form at PC bank terminals
located at the East End Job Center #23.

After the completion of their CA E-App or the CA E-Recert form the applicant/participant will be encouraged
to complete the required interview on the same day.

2. New Enhancements and Functionalities

New functionalities and enhancements have been added to the ANYC application. After a look up the ANYC
application/recertifications may be identified as a Linked User which enables them to have access to
additional functionality compared to an identified Standard User.

Linked users will be matched with a globally unique identifier in the Paperless Office System(POS) and ANYC
ID giving them the ability to see his/her case and documents available in HRA. This communication between
ANYC and HRA Case Management system occurs through the POS.

To complete this process, POS will host a number of different web-service interfaces to allow ANYC to
retrieve and update the HRA case related data including but not limited to appointment information, budget
letters, and notifications.

The following Web service interfaces have been added to POS to retrieve and display requested information:

a. Cash Assistance Initial Services (including One-Shot deal)
i. Allows ANYC to send Cash Assistance Initial applications submitted by ANYC applicant.
b. Cash Assistance Recertification Services
i. Allows ANYC to send Cash Assistance Recertification applications submitted by the ANYC
participant.
ii. Will return CA case ready for recertification information to ACCESS NYC.
c. SNAP (Supplemental Nutrition Assistance Program) Initial Services
i.  Will return CA case ready for recertification information to ACCESS NYC
d. SNAP Recertification Services
i. Will allow ACCESS NYC to send SNAP recertification applications submitted by LINK ANYC
participant to POS.
ii. Will return SNAP case ready for recertification information to ACCESS NYC
e. Account Services
i. Will allow ACCESS NYC to set-up a link between the ANYC’s user account and their valid
HRA identity.
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ii. Will allow ACCESS NYC to break a link between the ANYC’s user account and his/her HRA

identity based on the user’s request.
ii. Will allow ACCESS NYC to retrieve contact details for the ANYC user.
f. Case Services
i. Will allow ACCESS NYC to retrieve the case level data for a linked user from POS.
ii. Will allow ACCESS NYC to send updated case information to POS when an update has been
added by a linked ANYC user or the ANYC system.
iii. Will allow ACCESS NYC to notify POS to generate a budget letter when requested by a
Linked ANYC user online.
g. Document Services
i. Will allow ACCESS NYC to request a list of documents when the ANYC user request to view
the document on line.
h. Notifications Services
i. Will allow ACCESS NYC to request POS to send a text message to the ANYC user.
ii. Will receive Read receipt notification when a linked ACCESS NYC user views the available
document online. ANYC will send a notification to POS.
iii. Will allow ACCESS NYC to get notified when an E-Notice, a budget letter, or a recertification
is available in POS for the linked ANYC. POS will send a notification to ANYC.

3. Updated Processes

“Link” Process

ACCESS NYC users are required to “Link” their ANYC account by entering pertinent HRA case specific data.
POS will use this data to match the Case Head, Payee or Eldest Child only, to be able to link the case
correctly.

POS will expect to receive at least one or the combination of qualifiers for the case from the below
information for the Case Head, Payee or Eldest Child only.

o Date of Birth and Client Identification Number
o Date of Birth and Social Security Number

ACCESS NYC will call the “link” service provided by the Application Integration Group which will feed this
information to POS. POS will search the database and verify that the information entered is correct. POS will
return various codes for why a case was not linked. The ACCESS NYC application will store the approved
applicant/participant messages associated with these codes.

“Unlink” Process

ACCESS NYC users will be allowed to “Unlink” their ANYC account from their HRA Identity in POS.
POS will expect to receive the ANYC ID as a qualifier to break the link between an ANYC ID and an HRA
Identity in POS.
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ACCESS NYC will call the “unlink” service provided by the Application Integration Group which will feed this
information to POS. POS will break the link in the database and return a success response to the ACCESS
NYC application.

In some instances, the “unlink” operation will occur within the POS application when an internal process
requires breaking up of a link between an ANYC ID and an HRA Identity in POS.

“Step Up” Process

ACCESS NYC Standard users are required to “Step Up” their ACCESS NYC account by entering pertinent
HRA case specific data. The Step up process is used for recertifications only. POS will use the data to match
the Case head or Payee only to the case.

POS expects to receive any two qualifiers from the information below for the Case head or payee
only:

e Social Security Number

e Date of Birth

e Client Identification Number (CIN)

ACCESS NYC calls the “Step Up’ WEB service provided by the Application Integration Group which feeds
this information to POS. POS searches the Database and verifies that the information entered is correct. POS
returns various codes for why a case was not linked or stepped up. The ACCESS NYC application stores the
approved applicant/participant messages associated with these codes.

Client cannot “Step-Up” their account

There are multiple reasons why a participant may not be eligible to step-up their Access NYC account. The
web service will return the reason for ineligibility and the Virtual Client Service Center (VCSC) must inform the
participant of these reasons:

e Interview already Completed

e Caseis closed

e Pending Recertification not found

e SNAP Application and Recertification (LDSS-4826)/E-Recert Already Received for
Recertification

e Closed SNAP line and or not Payee or Head of House Hold

e Case Not Found (includes a “no match” on client identifiers that are entered)

Participants are regarded eligible for SNAP Recertification if he/she is in the three month Recertification
period. These three months consist of the “Scheduling month” (this is the month the applicants/participants
are mailed his/her Notice of Authorization that is expiring with application and appointment date and time),
“Reporting month”- (this is the second month, which is when the applicant/participant should have their
interview) and the “Certification month” — (this is the month HRA needs to process the recertification).

The “Step Up” to the HRA case from the ACCESS NYC account is completed once the applicant/participant
is identified as the Case Head / payee and needs to recertify their SNAP case. The submission of the Access
NYC E-Recert is denied at 5:00pm on the last day of the Certification Month.

Part of the return call that POS sends to ACCESS NYC includes the CIN (Client Identification Number) and
Case Number that is currently active for the applicant/participant. The ACCESS NYC application stores the
CIN and Case Number or the ACCESS NYC Unique ID as the future “Step Up” key.

During the recertification process the participant is allowed to save the draft of their application in ACCESS
NYC, when he/she logs in to access their draft, the account must be checked to ensure that the participant is
still eligible to submit the recertification.
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4. Updated Access NYC Windows

ACCESS NYC -My Home

ACCESS NYC Home.

Get Information

A | English H Espafiol H e ” hx H Kreyol Ayisyen || 201 H pycckmit A
@ /ﬁ\ ACCESS NYC - My Home Log Out
D Am | Eligible? n Apply Now
Screen for Eligibility Start New Application / Recertification

) Documents
-

Track Documents and Notices.

: & E View My Cases

Track Benefits

My Activity

Draft Applications

‘ Submitted Applications

You have no in-progress applications.
¥) SUBMITTED

Cash Assistance:You submitted an Ongoing Cash Assistance application on 6/20/2016.

Cash Assistance:You submitted an Ongoing Cash Assistance application on 6/14/2016.

Cash Assistance:You submitted an One Time Emergency Payment (One Shot Deal) application on
6/1312016.

Terms of Use | Privacy Policy | ACC NYC Disclaimer | Contact Us City of New York. 2015 Al Right Reserved,

NYC is a trademark and service mark of the City of New York

Connect to My Case (Link)

v Al 2 . .
A S = h \et/ACCESSNYC/application.do?directlink=ANYC._us £~ @ || ©) ACCESS NYC Home |
> M ol S R Celdit b=t e oS Rt S i o L |

Get Information A Weicome, Neil Armstrong

x Connect to My Case

My Home
Keep track of your benefits and application status onlinel

® |1 am the Primary Contact (Head of Case) for my case

7) I am the Primary Contact (Head of Case) for my case, but do not have an SSN or CIN

Please enter your information below:

& Date of Birth: * - -

® SSN (Social Security Number)
Select one: *
CIN (Client Identification Number)

Social Security Number:

Exit Next

Terms of Use | Privacy Policy | ACCESS NYC Disclaimer | Contact Us City of New York. 2015 All Right Reserved,

NYC is a trademark and service mark of the City of New York
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Case Details

i e, (TR SHNNEE S -

CICarpinet D-&c Cave Detads

Case Details - 000 [ o> OCuestions? A

My Cases Call HRA Indod

il 16 view Case Informaticn of Jump 1o & 39

using these fnks

My Bonelits My Payments | Budget Letter

Contact Me

More Info

Actions Needed

|
N OI00( 10 TECOIVE DENONS. ING FOBOWING SCDONS NEEd 10 DO 1AKEN 20 YOl CASO
)
v @ Apply: Your spplication has bee
Keep Appointments: A . view, ad el sppoiriments may be needed dependng on the peogram See the My
Upcoming App < y
=h) Return Documents : rotuen thase in p a contor, by mall fax or through the HRA Easy Docs alte on your
mob device
i)
My Upcoming Appointments Documents | Nead 1o Submit
This may not be a complete Nst of all appointments This Nt may Not reflect your recent activity
(1] \ Cash Assistance Recertification Proot Of
imerview O e 5
3 O0pm - 3 00pm o nemployment
Insurance
June 16, 2016 Location: Benefits (UIB) »
201 Bay &

Coy of New Y¢

My Upcoming Appaintmancts Documents | Nead 1o Submat

This may not be a compiete kst of all appointments This st may not reflect your recent actvity,

(1] Cash Assistance Recernification

- . Proof Of
imerview

Unemployment
Insusance
Benefits (LIEY)

3 O0pm - 3 00pm

June 16, 2016  Location

18ay St 1R )
sland NY 10301

Y ) \

)

More info

My Benefits 1op of Page

(Cash Asstance
| (CA)

Active i
|
I

Active Actve

|EBT Balance " As of 8/7/2016 EBT Balance * As of 692016

$5.66 } $116.79 ..

Torms of Use v ac 5 I AL Disclaimer |

act U ’ v F i of the City of New York
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My Benefits

— ———— . 5
O - @2 | @ Case etails - ACCESSNYC ... X |

vw-hraves03.csc.nycnet/ ACCESSNYC /application.dc

Get Information A Weicome, Neil Armstrong - @ Log out

My Benefits Top of Page Ea9 A

Cash Assistance
(CA)

Food Stamps
(SNAP)

Medicaid (MA)

Active Active Active

EBT Balance = As of 6/7/12016 EBT Balance * As of 6/9/2016

$5.66 $116.79

More Info ( 7 )

My Payments Top of Page G2

Check Current EBT Balance
Payments made to your EBT card. or directly to your landlord or other provider. will be listed

below. Click the “Show all Payments” link below to see details from the last 60 days.

PAYMENT MADE CASHED

Paid To: Paid To:

Benefit Type:
On-going SNAP/Food
Stamp Benefit

Benefit Type:
On-going Cash Assistance
Benefit

null null

Payment Made:
6/6/2016

Payment Made:
6/6/2016

$0.00 $123.50

Terms of Use | Privacy Policy | ACCESS NYC Disclaimer | City of New York. 2015 All Right Reserved,
Contact Us NYC is a trademark and service mark of the City of New York

Welcome, Ned Arm

More info

Budget Letter Top of Page &Y

is case. Once the Budget Letier has boen

st bodge!

More info -
My Household Top of Page &Y |

Residence Addiess ‘ Mailing Address

You have iInd d you are

currently bs -

Case Momber CA Status SNAP Status MA Status
More info

Contact Me Top of Page G

5 NYC Disclaimer |

Page 7 of 11



Attachment A

CA POS Release Notes

Version 20.2a July 21, 2016

Get Contact Information

. . - - - ‘ S|

s ayoneh D@t v

Coamtact Me

Contactme by:  Na CElecireni NoWications
Langusge for Notices

Emall Addresy on il
I your Emaill Verfled?  Not Versed ?
Werity Email B)

Prlmary Phone Mumibes:
ARernate Fhome Momber:

Send Toxt Messoges 102

Q) [EI My Documents o

Ments Hom your conely) s Sated below Importent indormation can be found in “Mors

E] Recomt Documents for your Case

Maore |
ng documents have rocently boen sdded 10 your case e |
|
~
& Case Mombes Documents for yoor Cane Cose Number  Dato on § e
Jocumentation of Lecused Absance rom Employment SN12018
@ Documentation of Excused Absence from Employment 1172016
Dacumentation of Excures Absance fom Emplyyment 02016
@ Decurmematicn of Excused Absence hom Employmaent 32018
My e wommety Documentation of I scosed Absence Som Employment VIV
» ' | Show o Dox woln

Matern be Himme Page
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Recent Documents

ACCESS M

Recent Documents for your Case

The foRowing docus

Decuw tn v vinre eptod by y 3ean, requiterents can be mat

Cane Mombar Documants o yous Case Case Date on File
Nusntoer

Decumentation of Excused Absence from Employmant G1I2016
Documentation of Excusad Absence rom Emplayment 112016
Documentation of Excused Abaence from Emplayment “B2016

Documantation of Excusad Absance from Employmant 632016

Documantation of [ xcused Absence from Employment w1320
Documartation of Excusad Absance hom Employment 51272016
Documentation of £ xcussad Absence from Employmaent 22016
Deocumentation of Excuned Absence from Employment ananroe
Verificaton of Employment and Pay 4282016

Verification of Emplayment and Pay 42802016

5. ANYC E-App Registration and Interviews

Application cases submitted through ANYC at the PC Bank will be automatically submitted for registration in
WMS from the center the application was submitted.

Registered cases
The CA Application Interviews for registered cases will appear in the CA E-App queue for the center. For
example, for the Rockaway Job Center, the CA E-App interviews will appear in the CA E-App 079 queue.

Veorsion 20.1 - Paperiess Office Systom - [Activities Management |

Fe Tookh Wrdow Heb

SloELBX B

K Acten !&mmwmlgjwm|

Wf‘:l’:’.. & XDEV ™ Actvity Tyoe Fber [ Actvity Asgeove Flter
oy I 2 o - -
Urcovwed ¢ i r r r
- r r r
= r r
1™ Actvity Stabus Fie)
" [CAE-Agp 065 r P l
-
r - Cloar I
Ry | OueDae | Aert ‘ Case Name CaseNo  |SurC -
CAAppication ntervew T

CAAZDMCAtON Mervew

CAAppicaton nervew

CAAZOMKatCn Nlervew

CAADDICHION Mervew

CAAzpICaton Ntervew

CAApOMHION Nervew

CAAppicaton ntervew

Totak 21 Cases -
« | »
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Failed Application Registration

If the registration fails, the ANYC case will appear in the Center’s Login Queue with the E-App column
checked. The Supervisor must assign the intake to the Worker. The JOS/Worker must access the case and
complete the CA Application Intake to register the case in WMS. Once the case is registered, POS will start
the CA Application Interview for the JOS/Worker.

Version 20.1 - Paperless Office System - [Activities Management] 1:21:02 PM Tuesday, July 12, 2016

File Edit Tools Window Help

[& [ = E][&[m & ]

K Action | 5040 CA AI0SI Queue B Login Queve I
Primary | Speak| Paper| Non-|Mail | Cannof [ E- Alert Assigned Suspended .
Lang Eng | Case/ Citiz|or iStay App Message To By pesticiod
Fax
E r © l- r i~ To be Reaistered
E o m = wm ~ To be Reaistered
E - rr rr i\ To be Registered
E F T rr ri\~ To be Registered
E F - - r i\ Referred to JOS Avforker
E F i~ i\ Feferred to JOS AW/orker
E F i~ |\ Referred to JOS Aw/orker
[« =
Star | Assign | Left Center | Requested Retumn | Reopening Update Disposition WS View Your Schedule I Comment |

Applicant did not submit through ANYC
If CA E-App was implemented for the Job Center and the applicant did not submit the CA E-App from the PC
Bank, the JOS/Worker will start the CA Application Intake from the Action menu.

6. ANYC E-Recertification

The CA Recertification Interviews with CA E- Recert submission are located in the queue of the worker who
scheduled the CA Recertification appointment.

7. Worker Case Update

ANYC will allow the participant to submit their CA recertifications on-line. The participant is required to
conduct an in-office interview to complete their recertification for eligibility.
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Case Member Addition on POS Household Screen

L s a1k W

(= = I S e Do B 0w YRS G W = /& XA
SUMLR L) Inguiry Code VWM Nessage via OLIEP
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i
}
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S — inberviirve oty mad Loynch Saey Masiper ddidiinn b adi
BHAP Féle Date 77077000 Sioss rahidants 1o Wil sadl $hs ouia A~ smarmar| o

Sull Ln (=] Hane

[ 1] S5H Wol Sen Wi
=3

Telaison
(o : e — ———

An alert has been added to the household screen for the Worker when an E-Recert has been submitted from
Access NYC and, one or more case-members (including unborn) were added to the existing active case.
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