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Attachment A

POS Release Notes

Version 14.2 June 21, 2010

These Release Notes contain descriptions of changes in POS Release 14.2 scheduled for June 21, 2010.
These have been distributed via HRA email. If you would like to be added to the distribution list, please
contact Sandra Hilton. These and prior Release Notes may also be found on the HRA Intranet at
http://hrawebapps/HRAintranet/CMT_page_template.cfm?page id=79
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POS Release Notes

Version 14.2 June 21, 2010

1.

New POS Web

Portal

A new POS Web Portal will allow staff to easily access the POS sign-on, POS web-based tools, Front
Door Reception (FRED), other related systems and system documentation.

3 POS Portal - Microsoft Internet Explorer. provided by Human Resources Administration

File Edit View Favorites Tools  Help

(€ 223 \_/1 B @ (h piear[h \;r\\g)FavuntEs &) D/:?- ; W] ~ \_J i3

address 4] http:/]10.253.10.153/POSFortaliDefaul.aspx

v[Beo ks >

Human Resources
Aﬂmfnhh::iﬂn
nt

Social Services

4 Good Afternoon | Today is Friday, May 28, 2010 1:00 PM

NCA FS application Log

NCA FS Recertification
Log

NCA FS Deferral Log

NCA F8 Calendar

HRA One VYiewer

Front Door Reception
(FRED)

FIA IVRS Telephone
Recert Reporting System
(IVRS)

FS Employment System
(FSES)

HRA Home Page

[EESERIEE IR ———] POS Management
POS (Paperless Office System) Console
s

POS Release Notes

Child Care System
(ACCIS)

Public Transportation
Automated
Reimbursement {(PTAR)

¥, SUPPORT INFORMATION:

POS Help Desk: 718-510-0551 MIS Help Desk: 718-510-8333
WMS Help Desk: 212-961-8042 Autotime Helpdesk: 212-331-4800
MNetwork Control: 718-510-0400 Imaging Help Desk: 718-510-0250

€] DEVWEBD

% Local intranet

For additional details, please see the Appendix A: POS Web Portal.
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POS Release Notes

Version 14.2 June 21, 2010

2. Active Child Provider Matches in ACCIS

POS will now identify applying or active individuals who are also identified as child care providers
receiving payment via the Automated Child Care Information System (ACCIS). POS will launch an
automated lookup to ACCIS using the applicant/participant social security number at the time of
application and recertification.

If matches are found, a new ACCIS Clearances window will appear for each individual for whom a
match was found in the CA Application Interview, EC — CA Application Interview, CA
Recertification Interview and EC — CA Recertification Interview activities after the Worker clicks the

Next button in the Absent/LRR window.

ACCIS Clearance Window

Version - POS - ACCIS Clearances

Instructions

The Clearance below represent a Social Security Match in the ACCIS system for the applicant/Participant, You must
chose a resolution in order to complete an Activity before case is forward for supervisory Approval

—.Applicant/Participant Demographics in POS

ddress information in POS

Name SSN DOB 163 East 178" Street 4H
John Doe 111-22-3333 12/12/1980 Bronx, NY 10453
~—Information from Childcare system (ACCISS)
Child Care Child Care Last First ACCIS ACCIS
Provider SS# Provider # Name Name Address Status
111-22-3333 Doe John 225 Wesl 22nd street NY NY 10011 AC
— Gross Income for the last five Months
Is the icant/Participant
January 09 | February 09 | March09 | April 09 May 09 d.p.‘:.?' this Match? Ove Ok
255,30 300.00 Does the Applicant/Participant
Claim they stopped providing ()
childcare?
Resolution
is Participants

() Yes

Was a FIA-3A initiated and Conpleted?
(ONo () Pending

Was this child care income previously budgeted (JYes (No () Pending
amount?

with the correct

Was a recoupment initiated due to the child care

income match?

Previous I

For additional information, please see the Appendix B: ACCIS Clearances.
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POS Release Notes

Version 14.2 June 21, 2010

3.

Printing of Immediate Need Grants from IN/EFS Issuance Activity

Immediate Need grants (Cash Assistance grant code 44) prepared in the IN/EFS Issuance and EC —
IN/EFS Issuance activities has been sent to the Single Issue Printing Queue when the supervisor
completes the Approve IN/EFS or Approve EC — IN/EFS activity.

Updates to Match WMS Version 2010.2

The following changes have been made to match the updates in the Welfare Management System
(WMS) version 2010.1, which will be released on June 21, 2010:

=  WMS will no longer require an entry in the AD-EX field when the employment code is 43
Incapacitated - SSI Application Filed.

= The Cash Assistance (CA) Basic Allowance will increase by 10% effective July 1, 2010.

= New income source code 76 (Youth Build)

= New individual closing codes P44, P45 and P46.

New Income Source Code 76 (Youth Build)

A new Income Source Code 76 has been added to the other income window identifying income from
Youth Build (a federal training and work program) for young people between the ages of 16 and 24.

Youth Build income will be counted as Earned Income for CA and Exempt Income for FS and will be for
cases with budget effective dates of 05/A/10 or later.

Income from Youth Build is exempt for FA cases, but counted for SNA cases except for those with
dependent children under 21 and who are full or part-time students. Youth Build income would be
exempt for these students, our standard student income exemption. Workers would review on a case-
by case basis whether to enter this income into the system.

Youth Build income is exempt for MA.

New Individual Closing Codes
The following Cash Assistance (CA) individual closing codes will be added:

= P44-Failure to Comply with Drug and/or Alcohol Assessment
= P45-Failure to Comply with Drug/Alcohol Assessment
=  P46-Failure to Comply w/ D/A Release Info

Policy
For additional information on the WMS system updates please refer to the Policy Directive.

Self-Employment Window Update

The Business Type text box in the Self-Employment window will be converted into a drop-down menu
with the following options:

Accounting

Cosmetic Sales

Bait business

Bakery

Business Owner or Operator
Carpentry or Construction
Crafts

Clamming

Page 4 of 11
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POS Release Notes
Version 14.2 June 21, 2010
= Corporation

= Car repair or restoration
= Computer service

= Catering

=  Contract work

= Cycle shop

= Electrician

=  Farming

= Fishing
Gambling

= Housekeeping
= Hunting
= Insurance Agent

Junking
= Kennels
= Lawn care
= Logging
=  Manufacturing
=  Musician
= Odd jobs
= Other
= Painting
= Newspaper delivery

= Photography
=  Plumbing

= Partnership

= Real estate agent
= Sawmill

= Selling blood

= Selling produce

= Sewing

= Tavern

= Truck driving

= Tattoo parlor

=  Trapping

= Tax preparation

Self-Employment Window

Response to Question

Info from WRS Who| =l Start Date[00700/0000 | E*Pected [50;0070000
Employee End Date...
| C Hame Yes Ho Gross Income Frequency Taxes Withheld Day Paid
- Name | I 30| =l [¥es T No | |
mployer Busi A I—m
I Different from Residence I Yes... " No I—w pouls Per Monthly Net
Street Business Type Business Tel # LEquEncy, Income Amount
I =r-- 30 | $.00
City
Zip
Wage Year Quarter Document... can
| |
[1].4 | Lancel |
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POS Release Notes

Version 14.2 June 21, 2010

6.

Saving Data for Individuals with the Same Name

When two individuals with the same name appear in a response window, the data is occasionally saved
under the wrong individual's name. The response windows will be updated to resolve this type of error.

Model Office Updates

The following configuration updates were made in the Model Office systems (FRED and MONIQ) in
April, May and June 2010:

= The Special Assessment, HEAP and OEM queues at the Richmond Job Center (099) were
disabled;

= The CA Info Verification queue was activated at every CA model center, including the Family
Services Call Center satellites. Three NYCWAY appt codes are mapped to it: 10DC, 10DR and
10DT;

= The Concourse Job Center (045) was closed. However, Management Console users will be able to
generate Model Office Time Reports for a few weeks. The other MO reports won't be affected by
the closure;

= The Concourse FS Center (F45) opened on April 26, 2010 as a Model Center;

= Double-clicking on the “Route to Selected Appt” button will only print one ticket; and

= The CA Appl Interview queue has been disabled in FRED.

E-Forms

The following E-Form have been updated:

= W-515X, SAVE Referral

The following E-Form will be added to POS:

= W-274U, Attestation of Employment as a Childcare Provider
Reminder: Appendices

= Appendix A, POS Web Portal
= Appendix B, ACCIS Matches
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POS Release Notes

Version 14.2 June 21, 2010
10.Single Issue Printing Queue Enhancement for HASA Fair Hearing Staff

A new filter has been added to the top of the Single Issue Printing Queue window for HASA Fair
Hearing staff enrolled at the Waverly HRA Center (013). This filter will allow the HASA Fair Hearing
staff to print the grant forms that they prepare for the following centers:

013 Waverly HRA Center

019 Crotona HRA Center

024 Amsterdam HRA Center
041 Grand Concourse HRA Center
043 Kingsbridge HRA Center
048 Jerome HRA Center

051 Queensboro HRA Center
063 Coney Island HRA Center
072 Hamilton HRA Center
073 Brownsville HRA Center
085 Greenwood HRA Center
099 Richmond HRA Center

Grant forms prepared by HASA Fair Hearing staff will not appear in the regular HRA center Single Issue
Printing Queues.

Revised Print Queue for HASA Fair Hearing Staff

Version 51-10 - Paperless Office System - [Print Quaues] SO0734PM  Wednesdey. Mach 17, 2010

Ble i Took Window Heb
e 2L ERA B

This tab shows single issuance forms that must be printed and submitted for data entry inte WMWS. Select the case to view the list of
formns that must be printed. To print the forms, click on the Print Selected Forms' button.

Single lssue Grant Printing Cueue Select Center: v
Complete Case No Caze Name Activity ficty End Date-lime From Caseload
r CA Change Caze Data ANTN0 352 pm

CA Change Case Data
|CA Change Case Data

3ATN0 309 am
IMNTN011:01 am

€| 3

The forms listed below must be printed. To print the forms, click on the Print Selected Forms’ button.
Sel Form Hame Form Descrption Date Punted

ﬂm Public Aztizstance Single lstuance

1| | ¥

Print Selected Forms Refresh Close
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POS Release Notes

Version 14.2 June 21, 2010

11

12.

.Single Issue Reminders: Entry of Approved Amount in Sl Task 6

For accepted requests, the Worker must enter the approved amount in the Referrals and Outcomes
tab in Sl Task 6 in order to ensure that the proper amount pre-fills the grant data entry windows,
repayment agreement forms and applicant/participant notices.

Single Issue Reminders: Proper Processing of Repayment Agreements

To correctly process the repayment agreements for utility arrears, fuel arrears and rent arrears,
the worker must fully complete the Request Action window in the Outstanding Requests (Sl Task 6).

Utility Arrears and Fuel Arrears (Grants Tab)

¥ersion $1-10 - Paperless Office System - [Request Action]

File Edit Tools window  Help

Request Type: hﬂﬂ;::nsn::v?:g:‘enl L. ELIEACT LT Financially Eligible for: EAF?'NO E—SNA?IYes EAA?l

Grant Info: Referrals and Dulcomes: Documentation and Yerification:

[EaGrants | Referrals and Outcomes | Documentation and Verification I
51 Grant HNeeded? F Yes { Mo Heat-Related Utility ? F Yes Mo Vendol:IEOn Edizon

— Utility Liaizon B dation
Payment |
Fiec:ommended?l Cies {0 Mo | Reason)
HEAP Central will iszue grant? I  e: € Mo Agency will issue granl?l  e: € Mo
Fayment Amt: | .00/ Fram: [00/00/0000 T [00/00/0000 | 2-Party Check toVendor " Direct Wendor Check
Abeyance Amt: | $.00° Fram: |DD.-"DD.-"DDDD To: |UU.-"DEI.-"DDDD

Lisison Comments: |

— 51 Grant Decizion

& Mot ready for decision Run Grant Decision Rules I
Decision Due Date:l Overdue?No

" Accepted

" Denied

LCloze | Hext Request | Previous Request |

When a utility arrears or fuel arrears request is accepted for a grant, the Worker must select “Yes” in
the Payment Recommended field in the Utility Liaison Recommendation.

Utility Liaizon Hecommendation

Favment
Hecnmmended?l ® Yes £ No

The Worker must fully complete the Utility Liaison recommendation section, particularly the payment
amount and dates. This will ensure the proper processing of the repayment agreement, when it is
required.

MECUInner gy s - -

HE&P Central will issue grant? I Coves M Agency will issue glant?l ez {0 Mo

Payrent &t | .00 From: [00/00/0000 T 004000000 | 2-Party Check to Vendor " Direct Wendar Check
Abepance Amt: | $.00  From: [00/00/0000 T (0040040000
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POS Release Notes

Version 14.2 June 21, 2010

The recommended payment will transfer to the Utility Arrears Repayment Agreement (W147X). If the

worker does not enter the payment amount, it will not transfer to the Repayment Agreement
correctly.

The worker must proceed to process the additional tabs to complete the Task 6, Request Action
window.

Rent Arrears (Referral and Outcomes Tab)

¥ersion $1-10 - Paperless Office System - [Request Action]

v, Februany
File Edit Tools window Help

Request Type:lﬁaCk Rent or Carrying Charges

Financially Eligible for: EAF?[No E-SNAZ[Yes EAA?|

Grant Info: Referrals and Dulcomes: Documentation and Yerification:
[ZzGrants ] Referrals and Outcomes | Documentation and Verification I

— Referrals

Referral to: IADM, HDU and/or RAU? I(" Yes 1 Mo

Other Referral? I(—' Yes  No Referral made to: I

Received external assislance?l T Yes  No Source of assislance:l

— Recommendation Received

Recommendation Received: I T

i s

Approved Amounl:l Approved Period: me:ll_]l]fﬂﬂfﬂﬂﬂﬂ To:ll_]l]fl]l]fl]l]l]l]

Accept Youcher? I e [@]

Comments: I

LCloze | Hext Request | Previous Request |

When a request for back rent or back mortgage is accepted for a grant, the Worker must fully complete

the Referrals and Outcome tab. In the Referrals and Recommendation Received sections, the
Worker must fill in the required information.

The Worker must click Yes for the Referral to field. This will enable the Recommendation Received
section.

— Reterrals

Refenal to: [AOM. HDU and/or RAU? [T Yes Mo

Other Fleferral?lr' Yes ( Mo

Referral made to: I

Received external assistance?l T Yes 1 Mo

Source of assistance: I
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POS Release Notes
Version 14.2 June 21, 2010
The Worker must select Issue Grant or Issue Grant Conditionally in the Recommendation Received

section. The Worker must then enter the Approved Amount and Approved Period. This will ensure
the proper processing of the repayment agreement, when it is required.

~Recommendation Received

Recommendation Received: I O O O

Approved Amuunt:l Approved Period: Frum:lﬂﬂfﬂl].r"l]l]l]l] To: Il]l]!l]l]!l]l]l]l]

The approved amount will transfer to the Emergency Assistance to Needy Families Agreement to
Repay Excess Shelter Arrears (W-147KK) or the Emergency Safety Net Assistance Shelter Arrears
Repayment Agreement (W-147H).

If the Worker does not enter the approved amount, it will not transfer to the Repayment Agreement
correctly. The Worker must proceed to process the additional tabs to complete the Request Action
window.

13.Single Issue Reminders: Re-Printing Grant Forms

Once the Print Grant Forms row is completed in the Single Issue Printing Queue, the form cannot be
printed from this queue.

To reprint S| grant forms that were printed using the Single Issue Printing Queue, the worker must
access the Review Case activity, click the Next button in the Activities window, select Tools and click
on Printed Forms. The Worker can select the form and click on the Preview button to review the
form(s) prior to printing. The Re-Print button will allow the Worker to re-print the form(s).

Activities window

File Edit Tools Window Help

|o[3mes] oema)

Ho Il]l]l]l]?421 939F Case Name |PERKINS SAM CIN |TB§43?9A
Suffix | 1 Casehead Name [Sam Perkins 55N [055-88-3107
Parent ﬂ
Seq # Activity Type Reason For Removal Start Date End Date Em|

| 2045 |Document Intake | |4n2n01:14 pm |4n2n01:14 pm |

| 2043 |System Removed | 2040 | 2111410 530 am | 21140 5:30 am ISYSTEM

| 2042 |Print & Form | 2041 | 211040 1:04 pm | 2/10M01:04 pm IEdouard

| 2041 |Print & Form | | 211040 1:04 pm | 2/10M01:04 pm IEdouard

| 2040 |Wa'rting to See You | | | 21140 5:30 am IJose Bre

e
< | »

Hext Cancel |
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Tools > Printed Forms Menu

|Too|s Window  Help

WS

WS Inquiry ... Alt+I
Current Active Budget Alk+E
Ledger Alt+G

Ackivity Inquiry in NYCWAY

Cleatances 3
TAL File

I RFIData 3
Reparts 3
WMS TAD ... Alk+T

Print Gueues
| Language Access Tracking

. | Printed Farms ||
I Docurnents Alb+Dr
Comments Alb+r

Printed Forms Window

Ho. Copies DateTime :I
Start Date End Date Form Printed Stamp

(ds=35T5)d_dss3575 1

Hon-Food Emerg/Special 2/24/2004 3/5:2004 Shepard Michele (de=3574)d_des3574 1 00000000 272472004 11:33 am
Grant

CA Application Interview 241372004 552004 Shepard Michele w113k}, i 21372004 1221 pm
Requirements

CA Application Interview 2372004 3/572004 Shepard Michele (m3)Action Taken on¥our 00000000 21372004 12118 pm
Application

CA Application Interview 2/3/2004 3/5:2004 Shepard Michele {citizenc)Certificationof 00000000 21372004 12201 pm
Citizenship

-
4| | »
Preview | Re-Print | Close |

14.Single Issue Reminders: Removing Grants Associated with a Grant Request

Occasionally, the Worker may mistakenly mark a grant request as accepted and begin the data entry of
single issue grants.

To correct the decision and remove grants associated with a grant request that is not ready to receive
grants, the worker must access Sl Task 6 and mark the request as Not Ready in the Grants tab.

If the request will be denied or will be accepted without issuing a grant, the Worker must access Sl
Task 6 and:

= Select a decision of Deny and enter the denial reason; or
= Select a decision of Accept, select Other Action and enter the action taken on the case.

When these steps are completed, the grants will be deleted from the system.
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POS Release Notes: Appendix A
Desk Guide- Introduction to POS Portal
Version 14.2 June 21, 2010

Overview

The Web-Based POS Portal provides a centralized point of access to the Paperless Office System and
several other applications regularly used by FIA Center staff. The user will have one central location to

assist them in accessing, reviewing and processing cases.

The POS Portal allows access to the Paperless Office System, POS Management Console and the POS
release notes. In addition; the POS portal will also provide access to the Non-Cash Assistance Logs
which includes the Application Log, Recertification Log, and the Deferral Log. It also provides access to
the NCA FS calendars. The web-based Front Door Reception (FRED) application will also be included in

the portal.

The POS Portal also provides access to other applications outside of the Paperless Office System. The

following links are available to the user from the POS Portal Home Page:

POS Portal Home Page window

OUsHortalfUerar

HRA Home Page
HRA One Viewer

FIA Telephone Recertification Reporting System(IVRS)

Food Stamp Employment Tracking System (FSE)

Automated Child Care Information System (ACCIS)

Public Transportation Automated Reimbursement system (PTAR).

Ut a5 P

Human Resources

& Good Morning !

NCA FS Application Log

MNCA FS Recertification
Log

NCA FS Deferral Log

NCA FS Calendar

HRA One Yiewer

Front Door Reception
{FREDY)

FIA I¥RS Telephone
Recert Reporting System
(I¥RS)

FS Employment System
{FSES)

Today is Friday, May 28, 2010 10:27 AM HRA Home Page

POS Management
Console

POS (Paperless Office System)

POS Release Notes

Child Care System
(ACCIS)

Public Transportation
Automated
Reimbursement (PTAR)

Y, SUPPORT INFORMATION:

POS Help Desk: 718-510-0551 MIS Help Desk: 718-510-8333
WnMS Help Desk: 212-961-8042 Autotime Helpdesk: 212-331-4800
Network Control: 718-510-0400 Imaging Help Desk: 718-510-0250

MIS/POS Development & Design Team
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POS Release Notes: Appendix A
Desk Guide- Introduction to POS Portal
Version 14.2 June 21, 2010

Definitions

NCA Food Stamp Application Log

The Application Interview Log allows Food Stamp (FS) Centers to assign and reschedule application
interviews and allows the processing of failed to keep transactions by designated staff.

» Human Resources
Administration
Department of
Social Services

NCA FS Application Log

Enter your WHS User ID and Password to login

User ID H o |

Password | |

FS sites |Fordham Food Stamp Center (F44) |

:IDGIM r;'! CLEAR _!

" If you forget your password please contact Help desk: 718-
“? pos portal # HRA Home @ Help 510-0551 or send email to: Helndesk-POS@hra.nyc.oow

NCA Food Stamp Recertification Log

The Recertification Interview Log allows Food Stamp (FS) Centers to view their past, current and future
Recertification Interview appointments, to assign and reschedule their Recertification Interviews.

» Human Resources
Administration
Department of
Social Services

NCA FS Recertification Log

Enter your WMS User ID and Password to login

User ID _

Password |

FS Sites |Fordham Food Stamp Center (F44) v

[LoGin & || cLEAR |

. If you forget your password please contact Help desk: 718-
P pos Portal # HRA Home o Help 510-0551 or send email to: Helpdesk-POS@mhra.nyc.qoyv

MIS/POS Development & Design Team 2
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Desk Guide- Introduction to POS Portal
Version 14.2 June 21, 2010

Food Stamp Deferral Log

The Deferral Log will allow the closing of cases in Single Issue (Sl) status that were deferred for
documentation and failed to return with the requested documentation.

y Human Resources
Administration
Department of
Social Services

NCA FS Deferral Log

Enter your WhKHS User ID and Password to login

User ID
Password
FS Sites :VNDrtrh BrDDk"\}I"I Food Stamp Center 7(’F26) ~|

[LocN > || creEar |

. If yvou forget your password please contact Help desk: 718-
P pos Portal #® HRA Home @ Help 510-0551 or send email to: Helpdesk-POS@hra.nyc.gov

NCA FS Calendar

The Non Cash Assistance Food Stamps (NCA FS) calendar gives FS Site Managers and Assistant Site
Managers the ability to create and maintain application appointment slots for designated NCA and
Community Based Organization (CBO) staff. In addition, FS Site Managers and Assistant Site Managers
will have the ability to create new calendars as needed.

» Human Resources
Administration
Department of
Social Services

NCA FS Calendar

Enter your WrSs User ID and Password to login

User ID |
Password
FS Sites i-FDrd.}-ﬂam Food Stamp Center E‘F4<{) T~
[iocm & | crean |
. If you forget vour password please contact Help desk: 718-
2 pos pPortal # HRA Home @ Help S10-0551 or send email to: Helpdesk-POS@®hra.nve.goy

MIS/POS Development & Design Team
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POS Release Notes: Appendix A
Desk Guide- Introduction to POS Portal
Version 14.2 June 21, 2010

The POS portal also provides external links to other HRA applications that assist the FIA managers and
workers in maintaining, updating, processing and reviewing cases.

HRA One Viewer

Provides FIA staff with the ability to search and retrieve documents and document-related information.

addvess | ] http:, hra.nycne default.aspx V\ = Go
Human Resources HERA OneViewer
Administration
Department
Social Services Welcome to HRA Oneviewer!
user Name | Details |
password [ | HR4 One Viewer is an effort to present document/image related information on HRA. Clients from all repositories within HRA. The viewer is a web
z = application and is a product of efforts from Imaging Lnit within Office of Services Systems at HRAMIS, The wiewer will offer the following features on
ecoastily e 1
Forgot Password? » Search documents/images using Case Number, SSN, CIN, Scanned Date Range, Department,/Program and many other advanced search
criteria

o Wiew and Frint refrieved images if neeced
o Ferform library or department specific search

« Sart search results in ascending or descending order

« Wiew search results in TABS with document grouped and organized
« Frint all retrieved documents within TABS as a batch

« 45 admin, add/modify/delete users to the application

o Integrate the viewer application with new and legacy applications

Front-Door Reception (FRED)

This Application assists the receptionist at Job Centers/NCA Sites in routing applying individuals and
those in receipt of benefits to the correct location within the offices.

y Human Resources
Administration
Department of
Social Services

Front Door Reception (FRED)

Enter your WHS User ID and Password to login

User ID ||7

Password |

MO Sites :VFDrt Greene FDDdVStamp Center &F;D} v,

[LociM > |[ cLEAR

= If you forget your passwaord please contact Help desk: 718-
“® pos Portal @ HRA Home @ Help 510-0551 or send email to: Helpdesk POS@hra.nyc.goy

MIS/POS Development & Design Team
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Interactive Voice Response System (IVRS)

IVRS provides certain NCA FS households with the opportunity to recertify for benefits by use of an
automated telephone response system.

HRA Telephone Recert Reporting Sys

First time user and need a User ID and Fassword? Click here :l

Already hawve a User ID and Password, please sign in below

-

Usexr ID || |

Pasword | |  Loam |

Forgot your User ID or Password? Click here

—

@ City of New ¥York, HRA

Food Stamp Employment system (FSE)

This system facilitates the management, enroliment and tracking of FS participants who are potentially
required to participate in work activities.

=

Environment: TEST

These cormputerized systermns are legally confidential and proprietary to the State of Mew Yorl, its offices of
Temporary and Disability Assistance, and related agencies and mav be accessed only by lawfully authorized
entities. Federal, state, and local laws and regulations protect the confidentiality of the Human Resources
Aadministration's clients. all clients' docurments accessed by HRA staff and sponsoring programs are to be
used solely for the purposes of providing services. Unauthorized access to or release of systerm data may
entail both civil liability and criminal prosecution,

Food Stamp Employment/Syste

Log In

Already hawve a User ID and Password, please sign in below

User ID: | |

Password: [ |

Mric.gov Home Page | Privacy Statement

MIS/POS Development & Design Team
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Paperless Office System (POS)

The Paperless Office system assists FIA staff in developing, processing and maintaining the NCA and
Cash Assistance (CA) caseloads in an electronic case record.

P TEs0Oton=1 T T
. ‘I:gman Resources
< inistrati
w pos SIGN ON m De;::l:::n:aoflon
Social Services

8 GoOD MORNING! WOOHOO, IT'S FRIDAY?

g INSTRUCTIONS:

1. Choose your site frorm the dropdovwn lists below according to the site's function.

2. Readthe message(s) in the Message Center area [it refreshes itself every 10 minutes]
3. Checkifyou chose the right site in the "Confirm Selection” panel which will appear.

4. Connectto the selected site (green button), or choose another =ite (red button).

@5 CA SITES: €5 FOOD STAMPS SITES: € TRAINING SITES: € HASA SITES:

CHOOSE THE SITE ~ CHOOSE THE SITE ~ CHOOSE THE SITE CHOOSE THE SITE

¥, SUPPORT INFORMATION:

rour User D s HILT4244 FOS Help Desk: 718-510-05571
Tour PC name is: W1SMTC 160888 WS Help Desk: 212-0961-8042
four Screen Resolution is: 1280x1024 Metwork Control: 718-510-0400

Flease email Help Desk - POS ifyou have any problems

FRIDAY, MAY 28, 2010

Management Console

The management console houses reports designed to assist management and supervisory staff in their
operational process.

AP

POS Management Console

<3 Local

MIS/POS Development & Design Team
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POS Release notes

Links to all published release notes located on the HRA Intranet.

HOME | SITE ADMIN | SITEMAP | HELP |

Friday, May 28, Z010 - 10:55 AR

HF.A Home = Help = HRA POS Release Motes
hewe Topics Help -- Technical Support

POS Release Notes

PG Intraduction --=

welcorne to the POS Release Motes section of the HRA Help! On this page, you can find surmrnary and

—— - — detailed descriptions of POS enhancements, Please distribute these docurnents to all PGS case rmanagers

Center Directions

and all other interested parties.

Date Summary Detail
February 2010 [ATEN FEros release 14.1-detall
February 2010 e EiFs POS release 4.1-
detail
January 2010 EPOS release 13.3.1- Blros release 13.3.1-
SUMmimany detail
January 2010 EFS POS release 3.3.1- BIFs Pos release 3.3.1-
SUmmany detail
October 2009 Elros release 13.3- Elros release 13.3-
SUMMImary detail
October zoog [BFS POS release 3.3- EIFs POS release 3.3-
SUmmary detatil
August z00o [EIPOS release 13.2.1- ElrOS release 13.2.1-
sSUmmany detatil
sugust zooo EIFS POS release 3.2.1- BIFs Pos release 3.2.1-
SUmmany detail
Jume 2009 FEros release 13.2-surmmary EPOS release 13, 2-detail
EIFs POS release 3.2- EIFs POS release 3.2-

June 2009

MMay 2009
February Z0O09

February 2009

Sumimary’

detail

Elrmodel Office 5.0

Felaase
ElPos release 13.

EIrs pos release
detail

1-detail
3.1~

=] Done

Automated Child Care Information System (ACCIS)

Provides an integrated child care payment system that contains information on all active participants.

PLEASE CLICK ON THE BUTTON BELOW TO CONNECTTO ACCIsS

(=

ACCIS

MIS/POS Development & Design Team
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Public Transportation Automated Reimbursement System (PTAR)

Metro card ordering system for FIA centers.

Rl S e
VAL RECCVREES QDI ERARICR
WP PUBLIG TRANSP® J,'.f.-cé:-.r:-l T D

B E I EURSEE T e a0

PRODUCTION ENVIRONMENT

User ID: | | | Cogin

Password: | |

The POS Portal provides direct links to all of the previous noted applications. The external applications
outside of POS (HRA OneViewer, ACCIS, and IVRS etc.) will open in their own window allowing the
worker the ability to access and navigate the application fully.

All POS related applications link back to the POS portal which would save time by providing access to all

the featured applications. This portal will be updated to include access to other applications as they
become available in the future.

MIS/POS Development & Design Team
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ACCIS Clearances Window

POS will now identify applying or active individuals who are also identified as child care providers
receiving payment via the Automated Child Care Information System (ACCIS). POS will launch an
automated lookup to ACCIS using the applicant/participant social security number at the time of
application and recertification.

e After the Worker clicks the Next button in the Absent/LRR window, if matches are found, a new
ACCIS Clearances window will appear in the CA Application Interview, EC — CA Application
Interview, CA Recertification Interview and EC — CA Recertification Interview activities.

If there are communication problems between POS and ACCIS, the following error message will appear:

= “The communication between POS and ACCIS has failed. Please try again later using the tool bar
option under clearances.”

ACCIS Clearance Window

Version - POS - ACCIS Clearances

Instructions

The Clearance below represent a Social Security Match in the ACCIS system for the applicant/Participant, You must
chose a resolution in order to complete an Activity before case is forward for supervisory Approval

—.Applicant/Participant Demographics in POS ddress information in POS
Name SSN DOB 163 East 178" Street 4H
John Doe 111-22-3333 12/12/1980 Bronx, NY 10453

~{nformation from Childcare system (ACCISS)

Child Care Child Care Last First ACCIS ACCIS
Provider SS# Provider # Name Name Address Status

111-22-3333 746352 Doe John 225 Wesl 22nd streel NY NY 10011 AC

— Gross Income for the last five Months
Is the Applicant/Participant
January 09 February 09 | March 09 April 09 May 09 ﬂp‘:-g‘ this Match? OYe Oko
200.60 255,30 300.00
Resolution
ts Participants

Was a FIA-3A initiated and Conpleted?
OYess ONo () Pending

Was this child care Yi No () Pendi
care income previously budgeted CiYes (ONe O ng

with the correct

Was a recoupment initiated due to the child care

income match?

Previous I
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POS Information
The top section of the window includes the applicant/participant demographics and address information in
POS.

—Applicant/Participant Demographics in POS

ddress information in POS

Name SSN DOB 163 East 178" Street 4H

Bronx, NY 10453

John Doe 111-22-3333 12/12/1880

ACCIS Information
The middle section of the window includes the applicant/participant demographics and address
information in ACCIS.

~——Information from Childcare system (ACCIS)

Child Care Child Care Last First ACCIS ACCIS
Provider SS# Provider # Name Name Address Status
111-22-3333 746352 Doe John 225 West 22nd street NY NY 10011 AC

ACCIS Net Pay Information
The lower section of the window provides the net pay information from ACCIS for the last five months (if

any).

Gross Income for the last five Months

January 09

February 09

March 09

April 09

May 09

200.60

255.30

300.00
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Client Match Dispute
The Worker will need to indicate whether the applicant/participant is disputing the match.

Is the Applicant/Participant () Yes (i No
disputing this Match?

If an applicant is disputing the match, the following message will appear: “You must make a proper
referral to the Bureau of Eligibility Verification (BEV)” in the “Referrals” window”.

If a participant is disputing the match, the following message will appear: “You must make a proper
referral to Bureau of Fraud Investigation (BFI). Select the link in the Help Menu and submit Form BFI-14."

If the applicant/participant is not disputing the match, the Worker will need to indicate whether s/he claims
that s/he stopped providing child care.

Does the Applicant/Participant
Claim they stopped providing | i¥es [ No
R bt o i

If s/he claims that s/he stopped providing child care, the following message will appear:

“You must capture applicant/participant signature. If the signature pad is not working, you must print the
form, have the applicant/participant sign it, then scan and index into the OneViewer. You must also, go to

ACCIS and terminate childcare payments.”

The signature capture for the Attestation of Employment as a Childcare Provider form (W-274U) will
appear. The Worker must capture the applicant/participant signature using the electronic signature pad or
must have the applicant/participant sign the manual form and scan and index it into the OneViewer.

Resolution
The Worker will need to indicate a resolution for the ACCIS match information.

————Resolution
Applicants Participants
Was this child care income previously budgeted (J¥es (JNo () Pending
Was a FIA-3A initiated and Conpleted? with the correct amaount?
Was a recoupment initiated due to the child care R
OiYes (ONo () Pending income match? Yes [|No

For applicants, the Worker will need to indicate whether an FIA-3A was initiated and completed. There
are three options under this menu:

= Yes
= No
= Pending

If the answer is No, a comment window will open and the Worker should provide a detailed explanation
on why the FIA-3A was not initiated and completed.

For participants, the Worker will need to indicate whether the child care income was previously budgeted
with the correct amount and whether a recoupment was initiated due to the child care income match.
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Completion Edit

If the Worker indicated a resolution of Pending and they attempt to complete the application or
recertification activity, a completion edit will require answers in the resolution section. The ACCIS
Clearances window will open and the following error message will appear:

= For applicants: “You must answer the question “Was an FIA-3A initiated and completed” of the
resolution section of this window”

= For participants: “You must complete the participant’s questions” of the resolution section of this
window”

NYCWAY Action Codes
When a match is found in ACCIS, POS will post the following action code to NYCWAY:

= 10DP (Active CC provider review Pool)

When the Worker indicates that a recoupment was initiated due to the child care income match, POS will
post the following action code to NYCWAY:

= 10DB (Active CC provider recoup initiated)

Supervisory Approval
The ACCIS Clearances window has been added in the following approval activities and will appear when
ACCIS matches are found:

Approve CA Eligibility Decision
Approve CA Recertification

Approve EC — CA Application Interview
Approve EC — CA Recertification

The Supervisor will need to approve or disapprove the Worker's entries in this window. The Approval
menu will be available under the Window > Approval menu option.
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Supervisory ACCIS clearance Window

Version - POS - ACCIS Clearances

Fle Edt Toos Window Help
Instructions

t a Social Security Match in the ACCIS system for the applicant/Participant, You must
complete an Activity before case is forward for supervisory Approval

—Applicant/Participant Demographics in POS ~—-Address information in POS —————

Name SSN DOB 163 East 178" Street 4H
John Doe 111-22-3333 12/12/1980 Bronx, NY 10453

~|nformation from Childcare system (ACCISS)

Child Care Child Care Last First ACCIS ACCIS
Provider SS# Provider # Name Name Address Status
111-22-3333 746352 Doe John 225 Wesl 22nd street NY NY 10011 AC

— Gross Income for the last five Months A
January 09 February 09 | March 09 April 09 May 09 disputing this Match? OYw O
200.60 255.30 300.00 Does the
Claim they stopped providing
e OYes Ol
—————Resolution
ts ~———Participants
Was this child care income previously budgeted () Yes (ONo () Pending
Was a FIA-3A initiated and Conpleted? with the correct amount? _
Was a recoupment initiated due to the child care
OYes (ONo () Pending income match? DNSICNoN

| Next

Previous

Approval Menu

Supervisory Approval

Dis. oval Reasons

Comment Log

oK |

LCancel |
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Tools Menu Access to ACCIS Employment Clearances
In addition, a new option named ACCIS Employment Clearances has been added to the POS Toolbar
menu under Tools > Clearances to allow the worker to do an ACCIS search at any other POS activity.

Version 14.2 - Paperless Office Systemn - [Household Screen]
Fil=  Edit | Toaols ‘Window Help

[ = wms w | e | e B
_ WyP1S Inguiry ... Aale+1
Suffixh ) de WHMS Message via OLTE
||]|]|]|]|]|]1 current Active Budget AEE  H48 CASE NUMBER NOT FOUND
Ledger Ak
Control ackiveiby Inguiry in MY WAy
District - Clearances Vital Records K
TaLx File Building Clearance I
Fresen RFI Diata 3 DYy
Board of Educakion
Reports * Subsidized Housing Caollateral Daka
WS TaD ... Alk+T AFIS Resulks
Mon-Citizen 551 Collater] Daka

— Prink Queues
Suffix In Language Access Tracking

=1 S Empl ek C =l

m Printed Forms
F5 Suff e T F5 Status INA
Comments AlE+14 PA MA Monthly
Suff | I 5 Lak # ALC Stat # ALC Rent
Digital Sender Image Indexing
m Ukility Liaison Queue I L I LLE: I L I QUD00

Hext P, Last PA Recert datel £

e Mass Caseloading
Case M o1 ¢ Food Stamps

Suff Ln Relation DOB
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