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POLICY BULLETIN  #09-19-OPE 

 
BEV FUNCTIONALITY IN POS 

 
Date: 

February 19, 2009 
Subtopic(s): 

Paperless Office System (POS)  
 

 This procedure can 
now be accessed on the 
FIAweb. 
 
 
 
 
See PB #08-105-ELI. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The purpose of this policy bulletin is to remind Job Center staff that 
the Paperless Office System (POS) can be used to schedule Bureau 
of Eligibility Verification (BEV) appointments for in-office and 
homebound visits.  
 
POS can be used to schedule BEV appointments for Cash 
Assistance (CA) applicants/reapplicants, including payee cases. 
(Refer to PB #08-105-ELI for information on when a BEV referral is 
not required.) 
 
When using POS, the JOS/Worker can schedule in-office and 
homebound BEV appointments in POS without minimizing the 
application and having to access the BEV Maintaining and Preparing 
Executive Reports (MAPPER) database.   
 
Using the BEV Referral window in the Application Interview in 
POS, the JOS/Worker must: 
 
• click “Yes” for the New Ref Necessary (New Referral Necessary) 

field  
• set the appointment to “In Office” or “Homebound,” as appropriate
• select the Case Type from the drop down menu, and 
• click the View/Schedule BEV Appointment button for the 

View/Schedule BEV Appointment window to appear. 
 
 

http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003805007&ObjType=2&Op=Open
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BEV Referral window 
 
 

 
 
When the View/Schedule BEV Appointment window appears, the 
JOS/Worker must: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
View/Schedule BEV 
Appointment window 
with no prior 
appointment 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
• click the Make a New Appointment or the Reschedule the 

Appointment button, POS displays the BEV Referral Reasons 
window (see the screen shot on Page 4)  

• select a BEV referral reason and clicks the OK button  
• select up to three reason codes, or  
• check the None of the above check box, if none of the reasons 

applies. 
 
If there is no prior appointment, the Make a New Appointment 
button is enabled and the Reschedule the Appointment and 
Cancel the Appointment buttons are disabled. 
 

 

Click New Appt 
or Reschedule 

Click Yes. Then 
select In Office or 
Homebound
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View/Schedule BEV 
Appointment window 
with a prior 
appointment 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Job Center staff do not 
cancel BEV 
appointments, as per 
current procedures. 
When necessary, BEV 
appointments are only 
cancelled by BEV staff. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If there is a prior appointment, the scheduled appointment date, time, 
type, and referral reasons are displayed, and the Reschedule the 
Appointment and Cancel the Appointment buttons are enabled. 
 

 
 
 
After selecting a BEV referral reason, the JOS/Worker must:  
 
• click the OK button in the BEV Referral Reasons window and 

POS connects to the BEV MAPPER database to retrieve the 
available appointments  

• open the Available Appointments window. 
• select an appointment from the list, and  
• click the Schedule/Reschedule the Appointment button. 

JOS/Worker 
selects 
referral 
reason(s). 
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Referral Reasons 
window 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Available 
Appointments window 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Select an appt 
date and time 

Select reason 
for referral 
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Note: For homebound 
appointments, BEV will 
contact the applicant to 
schedule a visit. 

After scheduling an in-office appointment, the JOS/Worker must: 
 
• open the Print Forms window,  
• select the W-532R form, and  
• click the Print button.  
 
The appointment notice (W-532R) will print and a signature capture 
window will appear.  
 

  
 Effective Immediately 
  
 Related Items: 
  
 PB #08-26-OPE
 PB #08-105-ELI
 PD #06-26-OPE
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