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This procedure can The purpose of this policy bulletin is to inform all Non-Cash

now be accessed onthe | Assistance (NCA) Food Stamp (FS) Center staff that a mailer
FlAweb. containing a letter and a brochure will be sent to Medicaid recipients
who may be eligible for Food Stamps but do not receive them.

A Food Stamp data match compiled by the Human Resources
Administration identified Medicaid recipients who may be eligible for
Food Stamps but do not receive them. As part of a continuing
outreach program to increase the number of New Yorkers enrolled in
the Food Stamp program, the identified Medicaid recipients will be
encouraged to apply for Food Stamp benefits.

The Food Stamp Outreach letter (see Attachment A) and an
accompanying brochure entitled Applying for Food Stamps is Easier
Than Ever Before (see Attachment B) will be mailed to
approximately 635,000 Medicaid households. The brochure contains
information on the Food Stamp program including a listing of Food
Stamp Centers in all five boroughs.

Management Information Systems (MIS) will begin mailing the Food
Stamp Outreach letter and the Food Stamp brochure in a staggered
mailing beginning in July 2008.

Effective Immediately

Attachments:

E Please use Print on Attachment A Food Stamp Outreach letter

Efefgﬁ?g_ to obtain copies Attachment B gp?Iying For Food Stamps Is Easier Than Ever
efore

HAVE QUESTIONS ABOUT THIS PROCEDURE?
Call 718-557-1313 then press 3 at the prompt followed by 1 or
send an e-mail to FIA Call Center

Distribution: X



Attachment A

FOOD STAMP OUTREACH v Human Resources
HUMAN RESOURCES ADMINISTRATION Administration
MEDICAL INSURANCE AND COMMUNITY Department of

SERVICES ADMINISTRATION Sacial Services
PO BOX 2798 Robert Doar
NEW YORK, NY 10117-0233 Commissioner

July 2008

Dear Fellow New Yorker:

According to our records you are currently enrolled in a public health insurance program but are not
receiving food stamps. Food stamps can provide you with extra money each month to help buy
nutritious food for you and your family.

It is easier than ever to apply for food stamps. Our Centers are located throughout New York City.
You can walk in at a time that is convenient for you. If you are working you can still be eligible even if
you have savings. You may also qualify for a telephone interview.

For more information please see the enclosed brochure or call 311 to find a Center near you.

This mailing is being done in cooperation with the New York City Council. You may also contact your
Council Member’s office for more information.

Sincerely,

Robert Doar
Administrator/Commissioner

Enclosure
RABEHHERFEE B, (LREMEA RSN TE LGNS, FEECE311,

Si w pa kapab li let sa a, men w ta renmen gen plis enfomasyon sou Koupon pou
Achte Manje, tanpri rele nan 311.

Ecnu Bbl He MOXeTe NnpoynTatb 3TO NMCbMO, HO XOTENW Bbl MONYYNTb AONONHUTENBHYHO
WHOPMALMIO O MPOAYKTOBLIX TariloHax, No3BoHUTE Mo TenedoHy 311.

Al AL Jlaiy) s Aiiad) il g o< el 8 jall A aa B G 5 SISt g Al ) o B B acdatiods Y 1)
311
TBt7E o] HAE ¢S 7 AT FE 25zl A o ApAs] dar dow 311 o w

3
skt Al L.

[d



Attachment A

FOOD STAMP OUTREACH v Human Resources
HUMAN RESOURCES ADMINISTRATION Administration
MEDICAL INSURANCE AND COMMUNITY Department of

SERVICES ADMINISTRATION Sacial Services
PO BOX 2798 Robert Doar
NEW YORK, NY 10117-0233 Commissioner

Julio de 2008

Estimado Neoyorquino:

Segun nuestros archivos usted actualmente esta inscrito en un programa de seguro de salud publica
pero no recibe cupones para alimentos. Los cupones para alimentos pueden proveerle dinero
adicional todos los meses para comprar comida nutritiva para usted y su familia.

Solicitar cupones para alimentos ahora es mas facil que nunca. Nuestros Centros estan localizados
por toda la Ciudad de Nueva York. Usted puede presentarse a la hora que mas le convenga. Si usted
trabaja puede ser elegible aun si tiene dinero ahorrado. También puede ser elegible para una
entrevista por teléfono.

Para mas informacion favor de leer el folleto adjunto o llame al 311 para elegir el Centro mas cercano
a usted.

Esta correspondencia se esta realizando en cooperacion con el Ayuntamiento de la Ciudad de Nueva
York. Para mas informacion comuniquese con la oficina de su concejal.

Atentamente,

Robert Doar
Administrador/Comisionado

Adjunto



Las oficinas estan ubicadas en los cinco distritos. Usted o su representante
autorizado pueden hacer la solicitud en cualquiera de estas sedes. Las solicitudes
pueden enviarse por correo, fax o en persona (no se necesita pedir cita).

Las oficinas estan abiertas de 8:30 AM a 5:00 PM, de lunes a viernes (excepto los feriados oficiales).
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Incluso si usted trabaja puede ser elegible para recibir el beneficio de cupones para alimentos. Si
usted trabaja también puede ser elegible para que lo entrevisten, en relacion con su solicitud, por
teléfono desde su casa, en el trabajo o donde sea mas conveniente segiin sus necesidades.

Muchos inmigrantes que alguna vez no fueron elegibles pueden recibir ahora el beneficio de
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Offices are located in all five boroughs. You or your authorized representative
can apply at any of these locations. Applications can be submitted by mail, by
fax, or by walking in (no appointment is needed).

These offices are open from 8:30 am to 5:00 pv, Monday through Friday (except legal holidays).
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If you have an emergency need for food, you can receive food stamps the same day
you apply in many locations.

FACIL QUE NUNCA

These offices are also open evenings and weekends.
Hours apply, except on legal holidays.
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