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This procedure can
now be accessed on the
FlAweb.

Job Centers, see
PB #07-113-OPE

The older version of the
language card may be
used until its stock is
exhausted.

The purpose of this policy bulletin is to inform all Job Center and
Non-Cash Assistance (NCA) Food Stamp (FS) Center staff that the
telephone number for the Office of Refugee and Immigrant Affairs
(ORIA) has been changed to (212) 331-4550. Designated staff are
instructed to use the ORIA telephone number for questions related to
the refugee, immigrant and Limited English-Speaking Ability (LESA)
population. ORIA has also released a four-panel graphically
redesigned Language Card (W-194). Workers may either use the
redesigned Language Card or the previous version as the content
has not changed.

Note: Center Directors may contact ORIA at the telephone number
listed above to obtain copies of the redesigned language card.

Center staff are reminded that the Language Card must be used to
identify an applicant’s/participant’s language. This is done by having
the applicant/participant point to his/her language on the card. It is
extremely important that all reception area staff have been trained on
the use of the Language Card and that a supply is available at the
reception desk at all times. The Language Card does not list all
possible spoken languages and thus on occasion it will not be useful
in determining an LESA individual’s language. In circumstances
where the applicant’s/participant’s language cannot be determined
using the W-194, the LESA liaison must contact the telephone
interpretation vendor for assistance. The telephone interpretation
vendor has operators that are trained to identify an individual's
language.

Effective Immediately

HAVE QUESTIONS ABOUT THIS PROCEDURE?
Call 718-557-1313 then press 3 at the prompt followed by 1 or
send an e-mail to FIA Call Center
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Albanian

Arabic

IF YOU DO NOT KNOW THE LANGUAGE OF THE PERSON WHO WANTS YOUR HELP, USE THIS CARD.
THE PERSON CAN POINT TO THE LANGUAGE NEEDED AND YOU CAN ARRANGE FOR AN INTERPRETER.

‘ : “Please be seated.

Do you speak... | will call an interpreter for you.”
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Eske ou pale Kreyol? Tanpri chita. Mwen pral rele yon

moun pou tradwi pou ou.

Parlez-vous frangais?

Veuillez vous asseoir.
Je vais vous appeler un interprete.
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Yiddish

Hearing Impaired

If you need an interpreter
in sign language, please point here.
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Parla italiano?

Prego, si accomodi e attenda
mentre Le chiamo un interprete.
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Bbl roBOpHTE NO-PYCCKH?

i MpucaabTe, NoXaAyHcTa.

fl ceHyac no3oBY NepeBOAYMKA,
KOTOpbIH BaM NOMOXET.

i Habla espafiol?

Tome asiento, por favor. Liamare
a un intérprete para que lo ayude.
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YKpaiHCbKOK MOBOH?
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Anh/chi néi ti€ng Viét
phai khing?

Xin mdi ngdi chis, Toi sé goi nguisi
thiing dich cho anh/chi.
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