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This policy bulletin informs staff that an Earned Income Tax Credit 
(EITC) informational mailing was sent this month to all active Cash 
Assistance (CA), Non-Cash Assistance (NCA) Food Stamp, and 
Medicaid households that had earned income in 2007 and are 
potentially eligible for the EITC. The mailing consisted of an 
informational letter from HRA and a copy of the EITC palm card 
produced by the Department of Consumer Affairs (DCA). 
 
The EITC is a federal/state refundable tax credit for low-income 
workers. The palm cards titled “It’s Your Money. Come and Get It!” 
contain information about the EITC and free tax prep assistance, and 
direct interested individuals to call 311 for further information. The 
palm cards contain information in both English and Spanish.   
 
The palm cards will also be distributed to all Job Centers and NCA 
FS Centers under separate cover and are required to be made 
appropriately available for distribution to applicants/participants 
through April 15, 2008. The cards have been updated for the 2008 
EITC campaign, so Center Directors must ensure that all prior 
versions are removed from circulation and recycled. 
 
It is important that Workers inform all applicants and participants 
about the availability of EITC and inform them that detailed 
information and free tax assistance is available at local Volunteer 
Income Tax Assistance (VITA) sites located in all five boroughs. 
The VITA sites are open from late January through April 15, 2008.  
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Please see  
PD #08-05-ELI for the 
list of VITA sites. 
 
 
 
 
 
 
 

Workers should also remind participants that all tax returns and 
related tax credit forms must be sent to the Internal Revenue Service 
(IRS) for processing. Under no circumstance should participants mail 
their tax returns to HRA.  
 
A list of locations offering free tax assistance can be obtained 
by calling the Internal Revenue Service/Volunteer Income Tax 
Assistance Center at (800) 829-1040, the Mayor’s Volunteer Center 
at (212) 788-7550, or the Department of Consumer Affairs at  
(212) 487-4444. The Voluntary Income Tax Assistance (VITA) Site 
Information Directory (form W-274BB) will also be published and 
distributed to all Job Centers and NCA FS Centers under separate 
cover.  Additional copies of the VITA listing can be obtained through 
Print on Demand. 
 
Samples of the palm card and letter are attached. 
 
Effective Immediately 

  
 Related Items: 
  
 PD #08-05-ELI 
 CD #08-03 
  
 
 

Attachments: 

Palm Card  It’s Your Money. Come and Get It!  Please use Print on 
Demand to obtain copies 
of forms. EITC Letter EITC Information Letter for Tax Year 2007 
 EXP-53Z 

 
 
 
 
 

EITC Clarification Letter for Tax Year 2001 
(Obsolete) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

http://fndocument.hra.nycnet/cdcopenclient/DocContent.aspx?Library=HRAContent^fndocument&Id=003770581&ObjType=2&Op=Open
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March 25, 2002  
 
 
Dear Sir/Madam: 
 
We are returning to you the Earned Income Tax Credit (EITC) tax form you recently sent to us in 
error. The Earned Income Credit tax form must be mailed to the Internal Revenue Service (IRS) 
when you complete your tax forms. We are not authorized to process your taxes. 
 
If you have already mailed in your tax forms, there is still time for you to send in this form to the 
IRS. If you have yet to file, you can get assistance preparing your tax return at a Volunteer 
Income Tax Assistance (VITA) Center or a Retired Senior Volunteer Program (RSVP) 
volunteer. There is no charge for this service. Enclosed is a list of VITA and RSVP sites. 
 
We urge to file as quickly as possible, and take advantage of this valuable benefit. 
 
Yours truly, 
 
 
Barbara Ramirez-Giove 
 
 
Enclosure 
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March 25, 2002 
 
 
 
 
 
 
 
 
25 de marzo de 2002 
 
 
Estimado Señor(a): 
 
Le estamos devolviendo el formulario de Crédito por Impuestos Devengados (Earned Income 
Tax Credit - EITC) que recientemente nos envió por equivocación. El formulario de Crédito por 
Ingresos Devengados tiene que ser enviado por correo al Servicio de Impuestos Internos 
(Internal Revenue Service - IRS) después de completar sus formularios de declaración de 
impuestos. No estamos autorizados a procesar sus impuestos. 
 
Si usted ya envió sus formularios de declaración de impuestos, todavía tiene tiempo de enviarlos 
al IRS. Si todavía no ha hecho su declaración de impuestos, usted puede obtener ayuda para 
llenar su declaración de impuestos en un Centro de Voluntarios para  Ayuda con Declaración de 
Impuestos (Volunteer Income Tax Assistance -VITA) o un Programa  de Voluntarios de 
Ancianos Jubilados (Retired Senior Volunteer Program (RSVP) volunteer). No se cobra por 
estos servicios. Adjunta se encuentra una lista de locales VITA y RSVP. 
 
Le exhortamos a hacer su declaración lo más pronto posible, y a aprovechar este valioso 
beneficio. 
 
Atentamente, 
 
 
Barbara Ramirez-Giove 
 
 
Documento Adjunto 
 

HUMAN RESOURCES ADMINISTRATION 
FAMILY INDEPENDENCE ADMINISTRATION 
180 WATER STREET 
NEW YORK, NY  10038 
 
 
VERNA EGGLESTON  BARBARA RAMIREZ GIOVE 
Administrator/Commissioner Assistant Deputy Commissioner 
    
   

EXP-53Z (reverse) 
3/25/02 

 


