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POLICY BULLETIN #08-02-OPE
(Use with PD #06-12-OPE and PD #06-13-OPE)

NEW ORIA TELEPHONE NUMBER AND LANGUAGE CARD (W-194)

Date: Subtopic(s):
January 3, 2008 Forms

& This procedure can The purpose of this policy bulletin is to inform all Job Center and
now be accessed onthe | Non-Cash Assistance (NCA) Food Stamp (FS) Center staff that the
FlAweb. telephone number for the Office of Refugee and Immigrant Affairs
(ORIA} has been changed to (212) 331-4550. Designated Staff may
Job Centers, see use this telephone number for questions related to the refugee,

PB #07-113-OPE immigrant and limited English-speaking (LESA) population. ORIA
has also released a revised Language Card (W-194). This card has
been redesigned to create a four-panel document with enhanced
color and graphic features. The W-194 will be distributed under
separate cover.

Center Directors may contact ORIA at the telephone number listed
above fo abtain copies of the redesigned language card.

Note: Workers may either use the redesigned Language Card or the
previous version as the content has not changed.

Effective Immediately

Related Items:
PD #06-12-OPE
PD #06-13-OPE
PB #07-113-OPE

Attachments:

H Please use Printon | W-194 Language Card (Rev. 2/07)
Demand to obtain copies
of forms.

HAVE QUESTIONS ABOUT THIS PROCEDURE?
Call 718-557-1313 then press 3 at the prompt followed by 1or
send an e-mail to FIA Call Center

Distribution; X
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