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REPORTING PROBLEMS WITH BEV APPOINTMENT SCHEDULING IN MAPPER 

 
Date: 

March 31, 2006 
 

Subtopic(s): 
Bureau of Eligibility Verification (BEV) Appointment Slots 

 This procedure can 
now be accessed on the 
FIAweb. 

The purpose of this policy bulletin is to provide staff at the Job 
Centers with information regarding a new BEV initiative to resolve 
MAPPER appointment scheduling problems. 

  
 To ensure that systems problems with BEV appointment scheduling 

that are not related to the shortage of slots are reported and resolved 
in a timely manner, BEV has developed a form called Job/Model 
Center Reporting of Systems Error Using the EVR/FEDS 
Appointment Scheduling/Inquiry Menu (W-593V) to obtain 
information that will facilitate the correction of the problem.  

  
See PB #04-76-OPE Note: The procedure for handling a shortage of appointment slots 

remains unchanged. 
  
 Workers must access the W-593V in order to obtain assistance with 

systems problems (not related to a shortage of slots) that may arise 
when scheduling BEV appointments.  

  
 To access the W-593V via Microsoft Outlook: 
  
 • Go to “Public Folder.” (Note: To get to the Public Folder, you 

might have to first click on Go [some Centers may need to click 
on View in order to access the Public Folder] in the menu at the 
top of the screen. Then click on Folder List. The Public Folder 
should appear as one of the items on the list.) 

 • Open the Public Folder by clicking on it. 
• Open “All Public Folders” by clicking on it. 
• Go to the “BEV Emergency Slot Requests” folder. 
• Go to the “Request Form” subfolder. 

 • Select the W-593V.  
  

send an e-mail to FIA Call Center 
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W-593V 

All Public Folders 

 
  
The W-593V lists questions/instructions designed to aid the Worker 
in finding a solution to the problem before sending a request for 
assistance to BEV. The Worker should follow these instructions in 
order to solve the problem before obtaining assistance. 

 

  
If the Worker needs assistance with the instructions on the W-593V, 
s/he should call the Welfare Management System (WMS) Helpline at 
(718) 510-0600 for assistance. 

 

  
If the problem cannot be resolved by following the instructions or 
through assistance from the WMS Helpline, the Center Director’s 
Designated Liaison must: 

 

  
• Complete the W-593V;  

 • Click “File”; 
• Click “Send To”; 

 • Select “Mail Recipient (as attachment)”; 
• Click “To”; 

 • Enter “BEV”; 
• Double-click “BEV Emergency Slot Requests”; 

 • Click “Ok”; 
• Send the W-593V to BEV. 

  
  
  

Request Form BEV Emergency 
Slot Requests 
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To 

  
Note: The W-593V is to be only e-mailed to BEV, do not fax copies 
of this form to BEV.   

 

  
  
  
 Effective Immediately 
  

Related Item:  
  

PB #04-76-OPE  
  

Attachments:  Please use Print on 
Demand to obtain 

Job/Model Center Reporting of Systems Error Using 
the EVR/FEDS Appointment Scheduling/Inquiry Menu 
(3/06)  

copies of forms. W-593V 
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