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POLICY BULLETIN #10-117-SYS 

 
PAGECENTER ONLINE SYSTEM FOR ACCESSING WINRO REPORTS  

 
Date: 

December 1, 2010 
Subtopic(s): 

WINRO Reports 
 

 This procedure can 
now be accessed on the 
FIAweb. 

The purpose of this policy bulletin is to inform Job Center/Non-Cash 
Assistance Food Stamp Center (NCA FS) staff of a new web based 
report retrieval tool, PageCenter, that allows staff to access WINRO 
reports generated by Management Information Systems (MIS) and 
the Office of Temporary Disability Assistance (OTDA) online, instead 
of printing them via the DEPCON printers.  
 
Attachment A (PageCenter Training End User Guide) provides the 
details of how to access, set-up, and use PageCenter. 
 
Note: Currently PageCenter is being implemented in the Manhattan 
region Job Centers and NCA FS Centers only. It will be implemented 
citywide at a future date. 

 
 PageCenter reports are available for one year, and will remain on the 

System Archival Report (SAR) for five years. PageCenter reports are 
automatically moved after 30 days from archive storage to its vault 
storage. These reports in vault storage can be restored back to 
archive storage where they can be viewed and printed. Some of 
PageCenter’s features include: 
 

• Online access to reports that designated personnel are 
responsible for; 

• A search feature that allows the Worker to locate specific 
information on a report, copy and paste, and then view it;  

• Viewing  the history of a report; 
• Restoring a report from vault storage to archive storage so that it 

can be viewed; 
• A “page browse” feature which allows the Worker to select which 

pages to view; 
• A “Notes” feature which allows the Worker to enter notes about a 

report that other Workers can view and edit; and 
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• A zoom feature that allows the Worker to adjust the size of the 
on-line data. 

 
Accessing and using 
PageCenter 

Refer to Attachment A for instructions on how to access and set up 
passwords and how to use PageCenter, (e.g., viewing reports that 
have been archived or placed in vault status, or using the note or 
range browse features). 

  
 To access PageCenter: 
  
 • Click on Internet Explorer on the Desktop. 

• Click on Program Applications on the HRA Website then select 
PageCenter Logon, and the Enterprise Viewing and Report 
Writing logon screen appears (see below). 

  
 

  
 • Enter the User ID and Password, and click Login. (Refer to 

Attachment A for details on using the system). 
  
 Effective Immediately 

 
 
 

Attachment: 

 Attachment A PageCenter Training End User Guide 
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