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This procedure can Revisions to Original Policy Bulletin
now be accessed on the

FlAweb. This policy bulletin is being revised to update Attachment A
(Navigating the HRA OneViewer) as follows:

¢ A new search field on the Intake window allows for information
retrieval via the Fair Hearing (FH) case number.

e The Search Results screen on the Intake window allows access
to cash assistance reporting information indicated on the Public
Assistance Reporting Information System (PARIS) via the new
PARIS MATCH Information button on the HRA OneViewer

Purpose

The purpose of this policy bulletin is to inform all Staff at Job Centers
and Non-Cash Assistance Food Stamp (NCA FS) Centers of the
HRA OneViewer Web-based application which provides access to all
HRA documents, images, and records.

HRA OneViewer replaces the HRA Viewer and provides Workers
with the ability to search and retrieve documents and document-
related information from the HRA Document Repository faster. It also
allows existing applications such as the Paperless Office System
(POS) to access the viewer which in turn allows the Worker to stay
within the application to retrieve information.

The HRA OneViewer will incorporate all existing documents from the
current HRA and POS Viewers.

HAVE QUESTIONS ABOUT THIS PROCEDURE?
Call 718-557-1313 then press 3 at the prompt followed by 1 or
send an e-mail to FIA Call Center Fax or fax to: (917) 639-0298

Distribution: X



PB #10-103-SYS

Staff can now search for documents by:

Case Number

First and Last Name

Social Security number

Client Identification Number (CIN)

Fair Hearing Number — this search will only retrieve fair hearing
related information

Please refer to Attachment A for a step-by-step description with
screenshots illustrating how to use the viewer.

Effective Immediately

Attachment

Please use Printon | Attachment A Navigating the HRA OneViewer

Demand to obtain copies
of forms.

FIA Policy, Procedures, and Training 2 Office of Procedures
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Navigating the HRA OneViewer

Accessing HRA OneViewer
To access the HRA OneViewer, follow any one of the instructions below:

e Click on the HRA OneViewer link
http://oneviewl5mtca.hra.nycnet/oneviewer/default.aspx on the desktop.

e Click on the HRA OneViewer icon found on the desktop.

e Click on the HRA OneViewer button on the HRA Webpage underneath HRA
Docs.

e Type the following Web address:
http://oneviewl1l5mtca.hra.nycnet/oneviewer/default.aspx.

A Wb ome To HILA One Viewer - Microsoft intemnet Explorer provided by Human Besources Administration
Fle £t Vew Favortes Took  Heo - -2 - [x] [Z] Tn| sewen 5 erenes €| 23 0L ] - el Y

¥
2 =] @
=

Type address  fanseseur HRA OneViewer
here. :
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Navigating the HRA OneViewer

To sign on to HRA OneViewer follow the instructions below:

e If outside of POS, enter User Name (Auto-Time Login) and Pass for
Password, then click Login. (A system prompt to “change password” will be
added.)

e Ifin POS do one of the following:

= Click on the HRA OneViewer button at the top of the window (access is
the same as it was previously with the POS Browser); or

= Select Tools on the Tools Bar and then click on Documents or
simultaneously hold down the ALT and “D” keys.

Wed September 15. 2010

Version 14.3 - Paperless Office System - [Household Scre<in 22
File Edit Tools ‘Window Help

Jajol¢ec|e|es B ojnvsEam||m|8$3= &8 |M |=m|m
Suffix/Individual Inguiry

Code WMS Message via OLTP

Control Infarmation

District - Center - Worker :| Case Number - |

Present Address - For access to
Street Numbes I[J'zlz::invn Undum:ﬂaeﬂe Tmev Aptd City HRA OneViewer,
State:| NY Zip Code: Phone:[ - - = click here.

Suffix Information @ Active " Applying | ¥ Ho ES IRV or Sanction Found
FS Suffix I 1 FS Status EE FS # AC I -
PA Actual Rent =1
HA Monthly [Less Anp PAH/H PA Level
Suff Case Name Cat Stat #AC Stat #HAC HRent Contributions) RENT HRent —
1 ||CASE7 JULY 0| ][ o
Next PA Recert date/ Last PA Recert date] Last MA Recert date | / /
Case Member Information
Cizn
Suff Ln CIN Name Relation DOB 55N Wal Sex / Nt HB PA MA FS AFIS /ST
1 1] | [Casehead | [T W W [ JaC o [oC [z=2][
Hext Previous
|Ready

Close up view of HRA OneViewer icon in POS
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Navigating the HRA OneViewer

Tools  Window  Help

WS

WS Inquiry ... AlE+T
Current Ackive Budget Alt+E
Ledger Alt+G

Ackivity Inguiry in MY CWAY

Clearances

TAL file After clicking Tools on the Tool
RFI Data Bar, select Documents or press
Reports “Alt” and the “D” key

ZED Recertification Scheduling Inguiry

simultaneously.

WS TAD ... Al+T

| Print Queues
Language Access Tracking
Printed Forms

Zomments Alk+r

| Digital Sender Image Indexing
| Utiliey Lisison Queue

[Mass Caseloading
MONID | Food Stamps

POS Users

When the HRA OneViewer is accessed from POS, the case number and other
demographics are passed by POS to the OneViewer; therefore, the user is not
required to enter the information into the Search function. As a result, the Search
Results screen will automatically appear, listing the various documents. The
Properties option will be unavailable when the Viewer is accessed through POS.
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Navigating the HRA OneViewer

Searching With HRA OneViewer

All documents, images, and records are stored in an electronic case folder in the
OneViewer.

2 HRA DneYiewer - Microsoft Internet Explorer proyided by Human Resources Administration

- o) x|

5 : ) A ¢ L e - e 1,
File Edt ‘ew Favorites Tools Help @Eack b \) v |£| lg u | ps ! Search \‘?{Favnr\tas {_‘3| = ﬂ b __-I ﬂ 3 ';{
Address [£] http:fm1etonevien3 hra.nyenet /raoneviewsr /Universalf NYC_HRA(FHEMS/Intake. sspx | Ee |Qg -
Human Resources HRBA OneViewer

Administration

Department of Welcome 2
Social Services FIA->Job Centers

| Juols | | |
Intake
PleaseEnter: CaseMumber| | oR sw[ | oo v ]

---------------------------------
OR  FirstName| | anD Lasthame| | OR | FairHearingNo |}

|P;| Dong

H
[ I B B =T

e The following search criteria can be used to access the case folder:

Case Number (enter only the seven- or eight-digit number; the leading
zeroes and the last alpha character are added automatically).

= Social Security number (SSN).

= Client Identification Number (CIN).

= First and last name.

Fair Hearing Number(you must enter the seven- or eight-digit number and
the last alpha character).
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Navigating the HRA OneViewer

e Click Search and a screen returns listing all the case numbers matching the

criteria entered.

/2 HRA DneViewer - Microsoft Internet Explorer provided by Human Resources Administration

SEARCH | CLEAR

Please select a Case Number

Case Number

_|of x|
- A - i e .
; " = . \ \ e - 4 N f 28 Lrs
File Edt Yew Favorites Tools Help @Eack [ H S lﬂ Tl 7 Search \_./rFavontes {_‘3| = K - __! ﬁ ‘i '
Address [{€] http:jjm1eloneviewd3 hra.nycret/hraonesiewer Uiniver STTTCTRA{FHEMS ntake. a5px B> E |q’§‘g -
=
vs
Human Resources HRBA OneViewer
Administration
artment of Welcome,
Social Services FIA->Job Centers
| g O | Tenls | | |
Intake
Pleasefnter: CaseNumber0 | OR o I ol ]
---------------------------------
R FistName[ | amp tasthame[ | OR | FairHearingho| |}

] [ select

Click Select.

|§| Dione

=
B B [T~

e |If the search criteria used is one other than Fair Hearing Number, click Select
opposite to the desired case number and the search results are returned
listing all documents for the case number selected.

will be listed as follows:

= Fair Hearing Appellant Information

If the search criteria used is Fair Hearing Number the search results option

» Fair Hearing Centralized Resolution Documents
= Fair Hearing added Electronic Evidence Packet System (EEPS)

Documents
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Navigating the HRA OneViewer

Search Results

Total

documents
retrieved.

Number of
documents

per page.

- 250\ 37

7 | | E
Intake
Please Enter:  Case Number oR ssv[ ] or an[ ]
or FirstName| | AND LastMame| | OR {:Eair: E';E'E'E‘;H“:ﬁ}

SEARCH CLEAR

Please select a Case Number

-

Select
Select
Select Choose the
number of
~ Filter by Name Bl _ documents per
Filter by CaseNumber |Se\ect Al = Filter by PRGM |Select All ;l
| 7 Filter by Program,/Doc Class ISeIect Al
|

Next See All Results

Filter by Folder Name ISe\ect al page-
ilter by Document Type ISe\ect al
{{ter by Scanned D. lect | Filter by Entry Date |Select Al -
@E P | PARIS MATCH INFORMATION |
i S

Select All

- Last
First Name FEm CIN Document Type

r FRANCIS 1-40k Notice of Denial of Expedited FS or Inability to Issug FS z maperties | RESUItS default
3 FRANCIS LDS5-3936 F5 Application Expedited Processing Summary Sheet z 09j08/2010 Properties by date in
r RANCIS W-GE0FF Language Questionnaire z nejoz 2ol ascending order.
_ ! 4. The Print Selected button will appear at
the bottom of the screen (as shown in the
second screenshot on page 9).
e Click on Next (1) to view next page.
e Click on See All Results (2) to see all documents on one page.
e Click on Set Results Per page (3) after entering the number of items to
appear per page in the Page Size field.
¢ Highlight documents for print and click on Print Selected (4).
e To sort by a specific column, click on the column heading such as Scanned
Date (5) or CIN (6).
e Click on PARIS MATCH INFORMATON (7) to display the PARIS match.

The HRA OneViewer will display PARIS Match Data page. For
information please refer to PD #10-30-OPE Clarification Regarding
Computer Matches.
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Filter Options

Navigating the HRA OneViewer

e To narrow the search and the retrieved results, click on the desired filter

options:

= Name

= Case Number
=  Folder Name =
= Document Type =

H @Back - Q - D @ h| | ) earch NFavUntes .@| B

= Scanned Date

Program
Program/Document Class
Entry Date

8- 3

Please Enter:
OR

Case Number |0 OR
Fisthame | anp

Intake ﬂ

ss[ ] oe
Lasthame [ | o

SEARCH CLEAR
Please select a Case Number
Case Number -

0 Select

0 Select

0 Select

Filter by Name |FRANCIS =
Fl|tel’ Filter by CaseMumber | Select Al = Filter by PRGM |Select all -
R Filter by Folder Name | Select Al | Filter by Program,/Doc Class ISeIect Al -
optlons Filter by Document Type ISe\ect al -
Filter by Scanned Date ISe\ect al ;I Filter by Entry Date ISeIect Al -
PARIS MATCH INFORMATION

Case Number

FRAMCIS

FRAMCIS

FRANCIS

Results 1 - 25 of 123 Next See All Results

Last
MName

FRAMCIS

. scanned

Page Sizt

Set Results Per page

Select
ALL
Entry Date

IM-40k Motice of Denial of Expedited FS or Inability to Issue FS 09/08/2010 Properties

LDS5-3338 FS Application Expedited Processing Summary Sheet 2 09/08/2010 [ Properties

UIB Statement 3 09/02/2010  09/02{2010 [ Properties

Job Letter 5 12/03/2009  12/03/2009 [ Properties J
-

|@ Done

L et
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Navigating the HRA OneViewer

o To filter by folder, select a Folder Name.

icrosoft Internet Explorer provided by Human Resources Adn —lo|x|
| Ele Edt view Favortes Toos Hep | i
| address @ hittp:fjmiel 5a.hra.nycnet, ke, aspx = Bs

J@Ea(k -0 - ¢ 7] & pSEarth ¢ Favorkes {;}‘ E’z' ] a3

Human Resources HRA OneViewer

Administration

Department of Welcome,

Social Services FIA_>Fair Hearing
| | i | |

Intake

Please Enter:  Casefumber|) | or s | m
orR  Frsthame| | awo lasthame [ ] R

SEARCH CLEAR

Please select a Case Number

-

Select

FOlder name Filter by Name  [Select all
Filter by CaseNumber | Select All
Filter by Folder Name [Salect All

Filter by PRGM | Select Al -

Filter by Program/Doc Class | Select Al e
Filker by Document Type
g FPe Jrespondence|otices
Filter by Scanned Date |Employment Documents Filter by Entry Date [Select Al =

Food Stamps
Housing Information INFORMATION

Income/Financial Skakements

Results 1 - 25 of 42 Next See Al ResuliTier/itrangency Comespondence Page Si Set Results Per page
mem(”am Select
iscelaneous
- Last Scanned L
Case Number S Cthers Pages | "= |Entry Date
LW personal Documents Date L]
o WANKA W-519 Finger Imaging Notice 4 03/09/2010 | [T | Properties
o WARKA LDS5-4826 Food Stamp Benefits Application 3 03jo%jz0i0 | [ properties| |
[&] Done [T [ ’decalintranet P

e To filter by document, select Document Type.

Fie Edi Yiew Favortes Tools Help

Address [&] rtpimt [——

Q-0 1 2 0

iversalfNYC_HRAFHEMS/Inkake. aspx

() Search *Favontas @‘ ﬁ:’%' ; - J ﬂ ﬁ

Human Resources HERA OneViewer

Administration

Department of Welcome,

Social Services F1A->tair Hearin:
[ | Toals | | |

Intake

Please Enter:  Case Number o0rR ss[ ] or N
OR FistName| | AND Last Name [ | OR | FairHearingNo| IH

SEARCH CLEAR

Please select a Case Number

-

( Select
Filter by Name  [Sel=ct & =]
Filter by CaseNumber  [Select Al =] Filter by PRGM [ Select Al -
Filter by Folder Name [ Select Al =] Filter by Program/Doc Class | Select Al -
Filter by Document Type |[Select Al

Filter by Scanned Date

[AFIS Photo
Eirth Certificate Bureau of Vital Statistics

Eirth/Hospital Certiicate
Resuits 1 - 25 of 170 Next See All Resullcyent school Letter with Current Address Document type

[EET-23 Notice of Special PA or FS Benefits
[EPFT-Photo 1D with Signature

Application For PA-MA-FS Benefits =
o REBEKAH P BT o RS AT oy eBT ST TS rare e TSTTOETT T~ | Froperties

oo REBEKAH LDS5-40134 NYC Action Taken On Your Application PA FS and MA 4 03/10j2010 I~ |Properties

[Doctor Clinic Pregnancy Statement with EDC Date
52236 Employment Clearance \|
Case Number | AT D55-51 7 Budaet Worksheet-Medical Assistance

&J Local intranet

RN




Attachment A (page 9)
Rev. 10/1/10

Navigating the HRA OneViewer

Opening Documents

e Double-click on the selected document to open it.

Fle Edt GoTo Favortes Help
s ) ot web15mke/ISTmages View{( :
Az ) it‘ I
o, et 1 5
i »
HALENTINA [Fars \ 1I TR g I:In Prigtey
When the VALENTINA {Form LDS5- 2152} Action Takan on Yoa | 1 ANEEN ST [ Propetier /
document is o e | oy (o |1 e E
ALENTING [Foem 'w-11 ) Documentston Regueed 1 IL2AR006 | 1207006 G Prooertes 1
Opened’ the WRLENTINA. Landiord Letter (Statement from Non-Aslative Lardiord) L eoied [ Poete g
selected line o e o e
. WALENTING {Form P78 Comumntation Facet [n] y plk m‘t’u&t&
remains pess e 5 . et
highlighted. = — : i s,
e ey o h-L.n.A_nm.(_LS..I—.____
t B NAENTMA o — - — i
L. 2 WALENTINA |msarmrumonmn | masin Pt o
N — < |8 [« Tv o o]
bone W Uinknown Zone

¢ Double-click on as many lines as needed to open multiple documents.

; HRA OneYiewer - Microsoft Internet Explorer provided by Human Resources Administration |8 Iil
J File Edit Yiew Fawvorites Tools  Help | *
| address @ hktp: fjm1e1oneview5a. hra.nycnatfhraoneviewer UnivarsalfMVC_HRAJFHEMS/Intake. aspx =

J@Back - e- B @ (:j pSearch *Favorites @| @v & A - D ﬁ ‘ﬂ

“ HRBA OneViewer

Human Resources

Administration
Department of Welcome, 1
Social Services FIA-Fair Hearince—

Intake

R sy ] o[ ]

_______________________________ ;
SEARCH I CLEAR

To%U

PERMANENT RESIDENT CARG

LI t—

J F:’ ’

ﬁc S -
4 o712 =]
] !((-«:(u-«(u -

- mnnsedAlRACSCE g2

= ‘ Aftachments ‘ Pages

Double-clicking a second : ]

line will open more e — e pate ‘g
documents. There is no —— SR

limit to the number of | - o0 | D |
documents that can be 15 - .
opened at one time. [ Nreae

TSE TR | (C]F| €8] E1H.| £1P.] S Fu| BT £1P.| S |M@H #)p.| Eh[Eh. | & @ o 7096 @ 401em
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¢ |f an opened document has multiple pages, click on Pages or click on the

arrow at the bottom of the page to advance to the next page.

e To see several pages in the window, click the toolbar at the bottom of the

screen.

File Edit GoTae Favarkes Help

Q- © 1 @ G o Sorwaw @3- 2= L8

fckress [ ] hitps ffndocieb Stc/ISTmages View/03182007/1085607 72 pel

v B ks ®

[ Bsveson 5 @ W [G]Dooe Gi[Q- [ b3 @[ @ 03] 8 - B[] v

Adobe" Reader 7.0

X
|
3. et s s, et adsn, G I Sl Sty rmberof yur e e e of yout il
¥ T
i & Bn oy oiver pepiebmwtt ot [Tnia | [Dfen 1 7n" provite oo idrmation seioe:
. e | ettt | oo ime e
46 | 1 haul
1 AL e
W Your Asdress (i you sre homeless. check this box [ | and wave questions 5.6, 7 and & blank )
mmmmm vt -4
ST ——
N —
A—— J—
ey e -
= T
[s] = — i
v
i | ]
5 [l 4o |b PO O] W [ ] 0
Downloaded (0 8) : /\ ‘qm‘y/\%m

Click on arrow
for next page.

Click on toolbar
to change view.
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Printing Documents
Documents can be printed in a number of ways, as follows:

Printing a single document

= | http:fifndocweb15mic/ISimages/Print/08292007/08292007122000.pdf - Microsoft Internet Explorer. provided by Human Resources Admin

Fle Edt GoTo Favorites Help : R IR AP — = 3 .
Address | &] http:ffndocweb 1Smic/ISTmages/Print 08232007/ 062920071 22000, pdf B e
Bl save a copy j: @, (1] ‘I} Select h:} @\ = _IJ =, _4’1'&5 - @ ;0.5 &5 . = = rE—— |
‘ »
Click on ——
the Print . 1
| t | = |

icon.

i ‘

= {

£ {

£ ‘

5

£

<

i

B

i

E e

:

3

= [ o1 4] 7]
Done. Unknown Zone

e After the document has been opened, click on the Print icon in the toolbar at
the top of the screen.

Printing multiple documents

‘@ HRA OneViewer - Microsoft Internet Explorer provided by Human Resources Administration [._][i]ﬂ
7 . - >
B> B fmo FEwiss @=s ED Back ” Slgp RE‘F%lsh e oty (s H\iry Mail "l"
* address | &) hkepsffoneview15meca, s, nycrietfhracneviewer /Univer salfivC_HRAPUblic/Inkake, aspx ™ B ik ®
T I TaRIA Gas & Electric il 1 |01j13/2006 | 01/20/2008 Properties ~
MARIA (Form LDS5-3517) Turn Around Document (TAD) 1 |D1j13/2006 | 01/20/2008 Froperties
MARIA Notice to Former SSI Beneficiary (MAP 909) 2 |o1j13/z006 | 01/20jz006 | (]| | Properties
MARIA Social Security Card 1011372006 | o1j20/2008 | [J| | Properties I
MARIA Phota ID (any soLrcs) 1 |D1j13/2006 | o1fz0/2008) []| |Properties Select
MARIA Telephone Bil 1 |0yj13/2006 | 01/20/2008] []| |Properties document here'
MARIA WMS Prinkout: (MA: Pending MA(SST Budgst - WEGTMA and WBGTME) | 1 | 12/27/2005 | 12/31j2005 [ | |Properties
MARIA (WINRO153) Food Stamp Budget Calculation 1 |12jezjz00s | 1zfa1jz00d ]| | Properties
MARIA (LDS5-4628) Food Stamp Bencfits Application 4 | 1zz7rz005 | 1231jz009 ]| | Properties
MARIA (Form w-1324) Food Stamp Elighility Determination History Shest 14| 12fz7z2005 | 12f31jz009 ] | |Properties
MARIA Photo ID {any source) 1 |12j27/z005 | 12/31/2009 [ | |Properties
MARIA Sorial Security Card 1 |1zj27/z005 | 12f3102009 ]| |Properties
MARIA Gas & Electric Bil 1 |1zjerjz00s | 1zf31jz008 ]| | Properties
MARIA Calculation of Rent - any document showing how the rent is calcusted | 1| 121272005 | 12/31jz005| ]| |Properties
MARIA Telsphone Bil 1 |1zjzzjzo0s | 12f3102005| []| | Froperties
MARIA Social Security Benefit Information (S3A-L634) 1 |12j27/2005 | 12/31/2005 | ]| | Properties
MARIA Birth/Hospital Certificats 1 | 1212712005 | 124312005 Properties CIle on the Print
MARIA Bank Account Statement 12427/2005 | 12/31/2005 Praperties
Results 1 - 25 of 36 Next See All Results SeIeCted bUtton tO
Print Selected prl nt.
=

&] Done %J Lacsl intranet
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¢ From the Document Results window (on page 9), select the desired

documents and click on Print Selected.
Printing all documents

2 HRA OneViewer - Microsoft Internet Explorer provided by Human Resources Administration

= = " ~ : T 2
File Edit View Favorites Todls Help @ - |ﬂ @1 A . L < © = ;"'1"
Back 0 i) Stop Refresh Home Search Favatites Media Histary Tail L
Address |@ http: jffndocweb 1Smtcfhraoneviewer /UniversalfNYC_HRAInkake. aspx v| Go Links >
A
Filter by Name | VALENTIN v
Filter by CaseNumber | Select all W i Filter by PRGM | Select all w |
Filter by Folder Name i Select Al R | Filter by Program,;/Doc Class | Select all W |
Filter by Document Type | Select Al L
Filter by Scanned Date | Select all b | Filter by Entry Date ! Select all v

of 64 Next See All Results

| Select ‘
Last Name CIN Document Type ¢ smiblnl il Doc_ID ALL ‘

Click here.

Date

{Form LDS5-2921) Application for PAMASFS Benefits 09/10/2007 09j10/2007 Properties

B4 45 | Unknown Form 1 . 09/10/2007  09)10/2007 Properties
B4 45 . {Form LDS5-2921) Application for PAMAFS Benefits . 3 . 09/10/2007 09)10/2007 . . Properties
9‘4 45 . (Form W-25) Histary Sheet . il . 03/17/2007 08j21/2007 . . Properties
9‘4 45 . {u/-135MM) NPA-Computer Match Worksheet . 1 . 03/17/2007 08j21/2007 . . Properties
=k 45 . Death Match-Pa/Health Dept Deceased Mame/ Address Discrepancy{JIM371) . 1 . 03/17/2007 08j21/2007 . . Properties
B4 45 . (Form W-137B) Acceptance/Denial of Request for Additional Allowance 1 . 04/13/2007 04)13/2007 . . Properties
9‘4 45 . ({Form LDSS-3152) Action Taken on Your Food Stamp Case . 1 . 04/05/2007  04)05/2007 . . Properties
9‘4 45 . Unknawn Form . 1 . 01/22/2007 01j22/2007 . . Properties
94 45 . {Form W-113K) Documentation Required 1 . 11/28/2006 | 12j07 /2006 . . Properties
B4 45 . Landlord Letter {Statement from Mon-Relative Landlord) . 2 . 11/28/2006  12j07 /2006 . . Properties
;-4 45 . UIE Statement . 1 . 11/28{2006  12{07/2006 . . Properties

-.4 AF.II— ..... L s o Ty SN S B W R e | . | R L T e e LYot | | = | T :
& ! >
@ ‘j Local intranst

e Click on Select All and checks appear opposite all documents. Click on Print
Selected.
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Properties

The Properties of a document provides additional scanning and indexing
information and can be used to track the site and individuals responsible for
inputting the information into the system. This option is not available when the
HRA OneViewer is accessed through POS.

a HRA OneYiewer - Microsoft Internet Explorer provided by Human Resources Administration = |5|
J File  Edit Wiew Favorites Tools  Help | 1','

| Address [&] heep:jmie LoneviewtSs hra nycnsthracne viswerfUniverssl/iYC_HRAJFHEMS/Intake.sspx =B

J@Ba:k - O' D @ \h|p5&arch *Favurites @|8- :;, o 'LJ ﬁ ‘5

First | Last

Case Numb: 56N [80] D 19 =ix| -
ase Number CIN ocumen!
Name | Name J File  Edit Wiew Fawvarites Tools Help ‘ :,'
Address [{&] http:imLeloneviewSa.hra mycnet hraoneviewerjPublic/DocProper = | | [2d @0
[M-3284 Motic J IE il et er ! n J T Properties
A A »
Back - - D @ ¢ h | | ) Search Favorites < ‘ B -
CLYDE BT Vendar | J L) \) LA )- M @ [T Properties
-
CLYDE BT Vendar | =1 m Properties
Properties Yalues
CLYDE BTW Vendor | [T Properties
LIERARY_MAME MYC_HRA
W-5320C Cond p— \ [T Properties
CLYDE BTW Vendor || PRGM PROPERTIES [T Properties
APP_REG_DATE
CLYDE BT Vendor | DOE ] Properties
CLYDE BTW Vendor | |5E® ™| Properties
MID_MAME
CLYDE BTW Vendor | Epar yame [T Properties
CLVDE BT vendar | LAST HAME [~ Properties
DOC_TVPE
CLYDE BT vender | oy [~ Properties
CLYDE BTW vendor | | SUFFIX [ | Properties
SITE_ID
CLYDE M-1863 Confi | | seannED DATE [~ Properties
CLYDE BTW vendor | | BATCHTYPE ™ Properties
£y}
W-532C Cone | | NDEX_SOURCE [T Properties
CLYDE BTW Vendor . S5H T Properties
CASE_MUMBER.
W-532C Con LINE_MUMEBER. 1 m| Properties
CLYDE BTW Vendor . FRAERSIES T Properties
DOC_SOURCE 52
CLYDE BTW Vendor | | MACHINE_NAME ™ Properties hd
L« i e o | S
&l |@ Done ’7 ‘g Local intranet A |J Local intranet

e Click on Properties for a specific document and the Properties window
opens listing the document’s information.
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Navigating the HRA OneViewer

Closing the HRA OneViewer from Outside POS

£} HRA OneViewer - Microsoft Tnternet Explorer provided by Human Resources Administration —|=| x|
J Eile Edit W¥ew Favorites Tools  Help ‘ 1','
J Address I@ hittp:/fm1eloneviewdSa.hra.nycnetihraoneviewerUniversalfHyC_HRAFHEMS|Intake aspx J . Go

3 Don’t close by
clicking here.

[Q=-O-x & B S

|+

Human Resources HRA OneViewer
Administration
Department of Welcome,

Social Services FIA->Fair Hearin
Click here ~ = | | | !

Intake
to Log Out. | PleascEnter: CaseMumber] ] on s ] o P
or Firsthame | AND LastMame[ | OR ::F;azrl:ie:a:rzrig:m:l:ﬂ
SEARCH CLEAR

Please select a Case Number

-

d Select
3 Select
C Select

Filter by Name |SOFIA

Filter by CaseNumber [ Select Al = Filter by PRGM [ Select Al =

Filter by Folder Name | Select all =l Filter by Program/Doc Class ISeIect all ;I |
Filter by Document Type ISe\ect all ;I
Filter by Scanned Date |Se\ect all ;I Filter by Entry Date |Select all ;I

PARIS MATCH INFORMATION
Pesuts 1 -7 of 7 Page Size 25 Set Results Per page
SEIE(t
SMF1L . Imap-n16n annlication Cantrol Caed 1 i fnsn'anm m nawnm nnnnnnnn
e W

e Click on Log Out to close the HRA OneViewer. If you close out using the “X”
in the upper right hand corner of the screen, the following popup screen will
appear:

Microsoft Internet Explorer |z|

"'-., Are you sure vou want ko navigate away from this page?
For optimal security, please close any open Yiewer Windows, .

Press QK to continue, or Cancel to skay on the current page.

t OIF, J[ Cancel ]

e Click Cancel and log out by clicking on the Log Out button.
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Navigating the HRA OneViewer

Click here to
close the

Closing the HRA OneViewer from POS gggViewer from

e Click on the Close button at the top of the screen.

(‘r_',‘ HRA OneViewer - Windows Internet Explorer - |E x|
@?} - I@ http:,f;’mleluneviewDSa,-HRAOnBV\ewerfUniversa\fPOSfSearcthev.aspx?DataFi\8:143C39W15MTC16]DZj *1([x ILive Search
WP 4 @ HRA OreViewer | | f3 -~ B v &= v [2rPage v (3 Taok ~
: [—

Human Resources HRA OneViewer

Administration

artment of
Social Services Welcome to HRA Dneviewer!

Filter by Full Name |Selsct All

Filter by Case Number | Select all
Filter by Folders | Selsct all

Filter by Document Type |Select all
Filter by Scanned Date | Select all

Filter by PRGM [ Select Al
Filter by Program/Doc Class [ Select Al

(o

I 8 KNI

L

Filter by Entry Date | Select Al

Results 1 - 25 of 25 Page Size Set Results Per page

Document Type Pages E—"Ed
(Form LDSS5-3938) FS Application Expedited Processing Summaty Sheet 1 6f13f2007 | [T
| (Farm LD55-3935) FS Application Expedited Pracsssing Summary Shest 1 6{13f2007 | [
1 (Farm LDSS-3938) FS Application Expedited Processing Summary Sheet 1 6f13fz007 | [T
1 (Form M-3g) Motice to Report to Center 1 6f14f2007 | [T i
| (Form M-3g) Matice to Report ta Center 1 6{1412007 | [
| (Form W-119) Reguest For Contact on a Mailed Faxed Application 1 6f14f2007 | [T
| (Farm M-3g) Matice to Repart bo Canter 1 6{14f2007 | [
1 (Farm Y-119) Request For Contact an a Mailed Faxed Application 1 6i14f2007 | [T
1 (Form M-3g) Motice to Report to Center 1 6f14f2007 | [T
| (Form W-451) Police Report 1 6{1412007 | [
| (Form M-3g) Motice to Report to Center 1 6f14f2007 | [T
| (Farm M-3g) Matice to Repart bo Canter 1 6{14f2007 | [
1 (Farm M-3g) Matice ko Report ko Center 1 6i14f2007 | [T =

|[Cument Activity :Fieview Case
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