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POLICY BULLETIN #05-43-OPE

MAILING TO BRONX FAMILY SERVICE CALL CENTER (17) PARTICIPANTS

Date: Subtopic(s):
March 1, 2005 Mailing

= This procedure can The purpose of this policy bulletin is to announce that Management
now be accessed onthe | |nformation Systems (MIS) will send the attached |etter (EXP-78AA)
FlAweb. to active Family Service Call Center (17) participants, who reside in
the Bronx.

The letter reminds these selected participants that staff at Center
| #17 is available to address their service needs over the telephone or
via mail.

Also, as a result of Concourse Job Center (45) being designated as
the Bronx Wellness, Comprehensive Assessment, Rehabilitation and
Employment (WeCARE) hub, the letter lists the remaining Centers in
the Bronx that are available should an emergency arise.

Attachments:

= Farms can now be
accessed through Print
EZ E:E”TE”':{ atall Job EXP-TBAA Letter to Active Family Service Call Center (17)
T participants (3/01/05)
EXP-TBAA (S) Letter to Active Family Service Call Center (17)
participants (Spanish) (3/01/05)

HAVE QUESTIONS ABOUT THIS PROCEDURE?
Call (718) 557-1313 then press 2 at the prompt followed by 785 or
send an e-mail to A4 Call Canter

Bistribution’ ¥
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Dafe;

Case Mumber:
Case Mame:

Notice to Center 17 Bronx Participants

Your case is currently active at the Family Service Call Center (17). Staff at the Center is available to address many
of your service needs over the telephone andfor via mail, Flease call the Center at (718) 752-3837 if you need
assistance, and a qualified staff member will avaluate yaur situation,

The community-based Bronx Job Centers ara avallable to serve you only if you have an emergency that cannaot be
resclved by the Family Services Call Center. |f an emergency should arise, call the Family Service Call Center and
yvour emergency will be evaluated. I

If necessary, you will be referred to one af the following Job Centers In.your community; they.are open IMonday
through Friday, from 8:30 AMta 5:00 PM. : i

Caolgate Job Center (32 Melrose Job Centé'r'fdﬂ} ;

1208 Colgate Avenue 260 E. 161 Street

Bronx, NY 10472, Bronx, NY 10451

718-580-4918 2 718-664-2143/1293

Rider Job Center (38) = = o Fordham Job Center (44)

305 Rider Avenue 2551 Bainbridga Avenus

Bronx, NY 10451 Bronx, NY 10458

718-742-3824/3991 718-220-5622/6696
Crotona (48)

1810 Monterey Avenue
Bronx, MY 10457
718-801-0200

The former Cencourse Job Center {45}, located at 1365 Jarome Avenue, will no longer be able to service walkein
cases, as it has been designated a specialized Bronx WeCare Centar. We apologize for any inconvenience this
may causs you.
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Facha:

Mumero del Casa:

MNombre del Caso:

Avise a los Participantes del Centro 17 del Bronx

Su caso esta actualmente activo en el Centro de Lizmadas de Servicios a la Familia (Family Service Call Center)
{(17). El personal del Centro de llamadas ests dispenible para brindads por teléfono yl/o por eorreo muchos de los
servicios que usted necesite. Favor de llamar al Centro al (718) 752-3927 si necesita ayuda para gue una persona
calificada evalie su situacisn,

Los Centros de Trabajo en la comunidad del Brony estin disponiblas para brindarle ayuda sdlo si se trata de una
emergencia que no sa puede resolver mediante el Centro de Liamadas de Servicios a la Familia. En caso de gue
se de alguna emergencia, llame al Centro de Llamadas de Servicios a la Familia para que su emergencia sea
evaluada. '

En casc necesarip, se lz enviara a uno de los siguientes Centros de Trabajo en su comunidad, los cuales
permanecen abierlos de lunes a viemes, desde las 8:30 AN a las 5:00 Ph.

Colgate Job Center (32) Melrose Job Center {40)
1208 Colgate Avenue 260 EZ161 Streat

Bronx, NY 10472 Bronx, NY 10451
718-5894818 7158-6684-2143/1293
Rider Job Center (38 Fordham Job Center (44)
305 Rider Avenue 2551 Bainbridge Avenue
Bronx, NY 10451 Bronx, NY 10458

718-74 2-3824/3891 718-220-6622/6R86

Crotong (48)

1810 Monterey Avenue
Bronx, NY 10457
718-801-0200

El anterior Centro de Trabajo de Concourse {43), ubicado en 1365 Jerome Avenue, ¥a no podra atender casos sin
cita, puesto qus este ha sido designado como Centro WeCare del Bronx. Le rogamos de zntemanc qus nos
disculpe por cualguier molestia dque esto le pueda causar,



