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 This procedure can 
now be accessed on the 
FIAweb. 
 
New Action Code 
 

 
The purpose of this policy bulletin is to inform staff that a new action 
code, 10SA, has been developed to allow Workers at the Substance 
Abuse Service Center (SASC) and Comprehensive Services Model 
(CSM) vendors to schedule online appointments to Personal Roads 
for Individual Development and Employment (PRIDE). Action Code 
10SA will be used for participants who were previously determined by 
HSS to be PRIDE-eligible, but had been exempt from participation 
until they had resolved other barriers (e.g., intensive substance abuse 
treatment, domestic violence waiver).  

  
 
 
 
Participants cannot be 
determined nonexempt if 
they are claiming a new 
or worsened medical 
condition until the claim 
has been resolved.   

Once the status of the PRIDE-eligible (FAO2 or FAO3) participant is 
determined to be nonexempt, the SASC/CSM Worker will schedule 
an online appointment to PRIDE by entering Action Code 10SA in 
NYCWAY. A PRIDE Interview Appointment form (W-612HH) will be 
generated. In addition, Action Code 10SA will also prompt a 
mandatory comment field where the Worker must indicate that the 
participant has no new or worsened medical condition since the HSS 
assessment. 

  
Online scheduling is 
limited to Workers at 
SASC and CSM. 

The use of Action Code 10SA is limited to Workers at the SASC and 
CSM vendors. 

  
 Workers at the Job Centers will continue to use Action Code 102 

(PRIDE-eligible) to assign PRIDE-eligible participants to the call-in 
pool for batch scheduling, or can contact the AA to the Director of 
PRIDE at (212) 835-8315 to request an online appointment. 

  
  

 
HAVE QUESTIONS ABOUT THIS PROCEDURE? 

                                          Call (718) 557-1313 then press 2 at the prompt followed by 765 or- 
send an e-mail to FIA Call Center 

 
Distribution: X 
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 Effective Immediately 
  
  
 Attachment: 
  

 Forms can now be 
accessed through Print 
on Demand at all Job 
Centers. 

W-612HH       PRIDE Interview Appointment 
W-612HH(S)  PRIDE Interview Appointment 
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