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James K. Whelan, Deputy Commissioner
Policy, Procedures and Training

FAMILY INDEPENDENCE ADMINISTRATION &
Seth W. Diamond, Executive Deputy Commissioner £

Lisa C. Fitzpatrick, Assistant Deputy Commissioner
Office of Procedures

POLICY BULLETIN #04-27-EMP

REVISIONS TO THE CONGRATULATIONS ON YOUR JOB (W-560D) FORM

Date:

February 13, 2004

Subtopic(s):
Forms

This procedure can
now be accessed on the

FlAweb.

Forms can now be
accessed through Print
on Demand at all Job

Centers.

The purpose of this policy bulletin is to inform staff regarding the
revision to the Congratulations On Your Job (W-560D) form.

In the “Food Stamp Benefits” section, participants whose public
assistance case is closing for employment reasons will be informed
that an automated determination for continued Food Stamp Benefits
will be done. The section also informs participants that a notice will be
mailed stating that if found eligible, either a new Non-Public
Assistance Food Stamp (NPA FS) case will be established or the
Food Stamp Benefits will continue under the existing Public
Assistance case number.

The telephone number 311 is provided to assist any participant who
needs further information regarding Food Stamp Benefits or help
locating the nearest NPA FS Center.

Location heads must ensure JOS/Workers have a supply of these
forms to give to participants whose cases are closing due to

employment and that all previous versions of the W-560D are
recycled.

Effective Immediately

Attachment:

W-560D Congratulations On Your Job (Rev. 2/13/04)

HAVE QUESTIONS ABOUT THIS PROCEDURE?

Call 718-557-1313 then press 2 at the prompt followed by 765 or

send an e-mail to FIA Call Center

Distribution: X



Form W-560D (face)

Rev. 2/13/04 The CITYof NEW YORK

Human Resources Administration
Family Independence Administration

CONGRATULATIONS ON YOUR JOB!

Did you know that when your Public Assistance case closes because you are working,

you may be eligible for:

TRANSITIONAL MEDICAID
If your family's case closes for employment reasons, you can get up to one year
of Medicaid coverage through the Work Related Benefit Program.

TRANSITIONAL CHILD CARE

You may be eligible for a program that will pay part of your registered, licensed

or informal (babysitter) child care payments for up to one year. If you are found

eligible for this program, you will be required to retroactively pay fees to the
provider for the time period between the date your public assistance case
closed and the date you are found eligible for the program. This fee is based on
your gross income, family size and whether the children are in care full or part
time.

FINDING CHILD CARE

Administration for Children's Services (ACS)/Child Care Division:
Resource and Referral Agencies:

If you need help finding appropriate child care you can contact either the Child
Care Resource and Referral Agencies and/or the ACS/Child Care Division.

CHILD HEALTH PLUS

You may be eligible for health insurance for your child(ren) up to their 19th
birthday. This insurance covers immunization, doctor visits, emergency room
visits, lab tests, prescriptions and more. For more information, call the number
above.

FOOD STAMP BENEFITS

An automated determination for continued Food Stamp Benefits will be done.
You will receive a notice informing you of the decision on your case. If eligible,
your Food Stamp Benefits will continue as a new Non-Public Assistance Food
Stamp (NPA FS) case number or on your current Public Assistance case
number.

For further information about Food Stamp Benefits or to locate the NPA FS
Center nearest you call 311.

CHILD SUPPORT

If you are currently receiving child support payments, you will receive the full
amount of any payments made by the absent parent when your public
assistance case closes. Call the Office of Child Support Enforcement (OCSE)
for information.

HOME ENERGY ASSISTANCE PROGRAM (HEAP)
You may be eligible to receive a grant, once per year, that helps you pay for
heating fuel. Call for information about HEAP.

LIFELINE TELEPHONE SERVICE
You may be eligible for low-cost telephone service. Call Verizon to inquire

about Lifeline.
Federal:

EARNED INCOME TAX CREDIT (EITC) State:
Depending on your income, you may be eligible for money from the state and

federal government. You must file tax forms to get this credit. Call the Internal
Revenue Service (IRS) for more information about the Earned Income Tax
Credit (EITC).

Most of these applications can be mailed in and many offices are open in the evening.
We want to help you keep your job.

GOOD LUCK!
CALL THE NUMBERS ABOVE TO LEARN MORE.

(212) 835-7681

(212) 835-7681

311
(888) 469-5999

(800) 698-4543

(877) 472-8411

(212) 226-7125

(800) 692-0557

(800) 799-6874

(800) 829-1040
(800) 225-5829

(vea al dorso)

(Include in the Transitional Benefit package)




Form W-560D (reverse)
Rev. 2/13/04

iFELICITACIONES POR SU EMPLEO!

Human Resources Administration
Family Independence Administration

Sabia usted que cuando su caso de Asistencia Publica se cierra debido a que esta trabajando,

usted puede tener derecho a:

MEDICAID DE TRANSICION

Si el caso de su familia se cierra por razones de empleo, usted puede obtener
cobertura de Medicaid hasta por un afioc a través del Programa de Beneficios
Relacionados con el Empleo (Work Related Benefits Program).

CUIDADO INFANTIL DE TRANSICION

Usted puede tener derecho a un programa que pague parte de su cuidado infantil
registrado, acreditado o informal (nifiera) hasta por un afio. Si se determina que usted
es elegible para este programa, se requerira que usted haga pagos retroactivos al
proveedor por el periodo de tiempo entre la fecha de su caso de asistencia publica

UBICACION DE CUIDADO INFANTIL

Administracién de Servicios para Nifios(ACS)/Departamento de Cuidado Infantil:

Agencias de Recursos y Referencias:

Si usted necesita ayuda para ubicar cuidado infantil puede comunicarse con Las

Agencias de Recursos y Referencias de Cuidado Infantil y/o la Administraciéon de

Servicios para Nifios (Administration for Children's Services — ACS)/Departamento de
Cuidado Infantil.

SALUD INFANTIL (CHILD HEALTH PLUS)

Usted puede tener derecho a seguro de salud para sus hijos hasta que cumplan 19
aflos de edad. Este seguro cubre inmunizaciones, visitas médicas, visitas emergencia,
pruebas de laboratorio, recetas, y mas. Para mas informacién, llame al nimero que
aparece mas arriba.

BENEFICIOS DE CUPONES PARA ALIMENTOS

Se llevara a cabo una determinacién automatizada con respecto a Beneficios de
Cupones para Alimentos, y usted recibira un aviso informandole de |la decisién de su
caso. Si usted es elegible, sus Beneficios de Cupones para Alimentos continuaran bajo
un nuevo numero de caso de No Asistencia Publica y Cupones para Alimentos (NPA
FS), o en su nimero de caso actual de Asistencia Publica.

Para mas informacion sobre Cupones para Alimentos o para ubicar al Centro de NPA
FS mas cercano a usted llame al 311.

MANUTENCION DE NINOS

Si usted recibe actualmente pagos de manutencion de nifios, recibira la cantidad
completa de cualquier pago abonado por el/la padre/madre ausente cuando se cierre
su caso de asistencia publica. Llame a la Oficina de Aplicacién de Manutencién de
Nifios (OCSE) para mas informacion.

PROGRAMA DE ASISTENCIA PARA ENERGIA DEL HOGAR (HEAP)

Usted puede tener derecho a recibir una concesion anual que le ayude a pagar facturas
de combustible para calefaccién. Llame para informacién sobre HEAP.

SERVICIO DE TELEFONO "LIFELINE"
2] Usted puede tener derecho a servicio de teléfono a bajo costo. Llame a Verizon para

Sy, informarse acerca de "Lifeline.”
Federal:

N
CREDITO TRIBUTARIO POR INGRESOS GANADOS (EITC) Estatal:

Dependiendo de su ingreso, usted puede tener derecho a dinero de gobierno estatal y
federal, pero debe llenar las planillas de impuestos sobre ingreso para obtener este
crédito. Para mas informacién acerca del Crédito Tributario por Ingresos Ganados
(Earned Income Tax Credit — EITC) llame a la Oficina de Rentas Internas (Internal
Revenue Service — IRS)

La mayoria de estas solicitudes se pueden enviar por correo, y hay muchas oficinas
abiertas por la tarde. Queremos ayudarle a conservar su empleo.

. JBUENA SUERTE! _
PARA OBTENER MAS INFORMACION LLAME A LOS NUMERO QUE APARECEN ARRIBA.

(212) 835-7681

(212) 835-7681

311
(888) 469-5999

(800) 698-4543

(877) 472-8411

(212) 226-7125

(800) 692-0557

(212) 799-6874

(800) 829-1040
(800) 225-5829

(see other side)

(Include in the Transitional Benefit package)
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