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NYCWAY UPDATES -ACTION CODE CHANGES

Date:
December 3D, 2004

l;J This proceoi.HR can
now be 3'X""""5'Kl on lhe
,~...

Deactivated ActIOfl

"""'"

ActIOll Code 91 7A
Change

SUbtoplc(s):
NYCWAY

NYCWAY is upclated on a regular basis to make the system more
helpful to UsefS and 10 update current polcy. Tlus policy bulieM Is to
.nfonn staff of the following updates made to NYCVVAY:

• Deactivated Action Codes
• Action Code 917A Change
• Individualized Scheduling Process
• FTR Autopost Change
• AutoposUng of FTC Action Codes for SAP Appointments
• NYCWAY Help Line Change

AdlOf\ code 90SG (Applicant SSI Peneling/Appealing) has been
deaclIvated in NYCWAY. These applicants are now reql.lred to go to
Health ServICeS System before an exemption can be posted.

The following Itlres action codes havll been deac~vated because the
Treasury Offset Program (TOP) no longer Euists:

• 141S (TOP Appointment Made lor Clienl)
• 147T (TOP Adion TakenonClienl)
• 147X (TOP AppOIntment CanceUed)

The date range for making a 917A (Applicant Referral to SA.1P
Vendor) appointment has been reduced from 10 buSIness days to
five business days from the actual posbng date FOI" example, if the
Wol1le' posts a 917A on a case on 12/16104, the system \\Ill! show
available slots for five days out (previously the system showed siots
10 days ouLl

HAVE OUESTIONS ABOUT THIS PROCEDURE1
~ 1111-M7·1313 tIen pre.s 2 allhe pmmpt bIclooed by 165 or

""nd Rn .....alllD FIA c.II Cent..,










