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 This procedure can 
now be accessed on the 
FIAweb. 

The purpose of this policy bulletin is to inform staff that the following 
forms used in the Mandatory Dispute Resolution (MDR) process 
have been revised: 

 • Appointment for Mandatory Dispute Resolution in 
Adequacy/Denial/Notice of Intent to Reduce Cases             
(M-186hh) 

 • Notice of Mandatory Dispute Resolution in Notice of Intent to 
Discontinue Cases (M-186jj) 

  
 Detailed information describing how a participant may obtain copies 

of case documents in order to prepare for the Fair Hearing has been 
added to both the M-186hh and the M-186jj. The language of the 
forms has been changed in accordance with the Khana lawsuit.   

  
 Center Directors must ensure that all previous versions of the  

M-186hh and M-186jj are discarded and recycled. 
  
 Effective Immediately 
  

Attachments: 
 

 Forms can now be 
accessed through Print 
on Demand at all Job 
Centers. 

M-186hh Appointment for Mandatory Dispute Resolution in  
  Adequacy/Denial/Notice of Intent to Reduce Cases 
M-186hh (S) Appointment for Mandatory Dispute Resolution in  
  Adequacy/Denial/Notice of Intent to Reduce Cases  
  (Spanish) 

 M-186jj Notice of Mandatory Dispute Resolution in Notice of  
  Intent to Discontinue Cases 
M-186jj (S) Notice of Mandatory Dispute Resolution in Notice of  
  Intent to Discontinue Cases (Spanish) 

 

 
HAVE QUESTIONS ABOUT THIS PROCEDURE? 

Call 718-557-1313 then press 2 at the prompt followed by 765 or 
send an e-mail to FIA Call Center 

 
Distribution: X 
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