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POLICY BULLETIN #04-142-OPE 

 
 REVISION TO FORM M-328C AND INTRODUCTION OF THE M-328A/B/C INSERT  

 
Date: 

August 16, 2004 
 

Subtopic(s): 
Forms 

 
 This procedure can 

now be accessed on the 
FIAweb. 

 

The purpose of this policy bulletin is to inform staff that the Notice to 
Participant: Restriction of Rent Payment (M-328c) has been revised 
and the Timely Aid-Continuing Fair Language Insert (M-328a/b) has 
been declared obsolete and is being replaced by the new  
M-328a/b/c.   
 

 
 
 
 
 
 
 
 
 
 

Revisions to the M-328c: 
• The M-328c title has changed from Notice to Participant: Initiation 

of Two Party Rent Payment to Notice to Participant: Restriction of 
Rent Payment. 

 
• The form has changed from specifically referring to a two-party 

rent payment to a generic format. The following statement has 
been added to the text of the document: “Unless you have 
received prior approval from HRA for two-party payments, you will 
be placed on a semimonthly direct vendor schedule. Rent 
payments will be sent to your landlord twice a month on your 
behalf.” 

 
• The “LLF” designation has been added to the header indicating 

that the form meets Local Law 73 requirements (mandating HRA 
to translate all City-generated documents that affect participant 
benefits). 

 
• The form has been converted into separate English and Spanish 

versions (M-328c and M-328c [S]) from the original bilingual 
version. 
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• Outdated Conference and Fair Hearing language has been 
removed from the reverse of the form. 

 
M-328a/b: 
• The M-328a/b Timely Aid-Continuing Fair Hearing Language 

Insert has been made obsolete, and has been replaced with the 
new M-328a/b/c Timely Aid-Continuing Fair Hearing Language 
Insert. 

 
Center Directors must ensure that all versions of the M-328a/b 
Insert, including Spanish and other multilingual translations, are 
removed from circulation and recycled. 

 
Samples of the revised forms are attached. 
 
Effective Immediately 
 
Attachments:   Please use Print on 

Demand to obtain copies 
of forms. 
 

M-328c Notice to Participant: Initiation of Method Regarding 
Rent Payment (Rev. 8/16/04) 

M-328c (S) Notice to Participant: Initiation of Method Regarding 
Rent Payment (Spanish)  

 

M-328a/b/c 
Insert 

Timely Aid-Continuing Fair Hearing Language Insert
Conference and Fair Hearing Information  

 M-328a/b/c 
(S) Insert 

Timely Aid-Continuing Fair Hearing Language Insert
Spanish 

 
 

M-328a/b 
Insert 

Timely Aid-Continuing Fair Hearing Language Insert
Conference and Fair Information (Obsolete) 

 M-328a/b 
(S) Insert 

Timely Aid-Continuing Fair Hearing Language Insert
Conference and Fair Information (Spanish) 
(Obsolete) 

   
   
   
  

 
 
 

 

   
   
   
   
 


















