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 This procedure can 
now be accessed on the 
FIAweb. 

This policy bulletin introduces the Return Appointment to SAP 
Vendor (W-500CC) form used by the Outstationed JOS/Worker at 
Skills Assessment and Placement (SAP) vendor locations to refer an 
applicant/participant back to the SAP vendor for a mandatory 
employability appointment through Web-based NYCWAY.  

 The (W-500CC) is generated by entering the following Web-based 
NYCWAY action codes: 

 917P  OSW Referral Back to SAP Vendor (applicant) 
153P  OSW Referral Back to SAP Vendor  (participant) 
  

  
  
 Effective Immediately 
  
  
  
  

 Forms can now be 
accessed through Print 
on Demand at all Job 
Centers. 

Attachments:   
 
W-500CC       Return Appointment to SAP Vendor 
W-500CC (S) Return Appointment to SAP Vendor (Spanish) 

  
  
  
  
  
  
  
 

 
HAVE QUESTIONS ABOUT THIS PROCEDURE? 

Call 718-557-1313 then press 2 at the prompt followed by 765 or 
send an e-mail to FIA Call Center 

 
Distribution: X 
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