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POLICY BULLETIN #04-125-OPE 

 
REVISION OF SELECTED NOTICES CONTAINING CONFERENCE  

AND FAIR HEARING INFORMATION 
 

Date: 
July 16, 2004 

 

Subtopic(s): 
Forms 

 
 This procedure can 

now be accessed on the 
FIAweb. 

 

The purpose of this policy bulletin is to inform staff that selected 
forms providing Conference and Fair Hearing information for 
applicants/participants have been revised.   

 
 
 
 
 
 
 
 
 
 
 

These revisions include: 
 
• The Albany, NY telephone number of the Office of Administrative 

Hearings (OAH) of the New York State Office of Temporary and 
Disability Assistance (OTDA) for applicants/participants to call for 
a Fair Hearing has been replaced by a toll-free telephone 
number, (800) 342-3334. 

 
• Applicants/participants can now request a Fair Hearing by 

completing an online request form at the Web site address of the 
Office of Administrative Hearings, indicated below: 

 
http://www.otda.state.ny.us/oah/forms.asp 
 

• Information regarding the method of requesting a Fair Hearing 
Conference was added: “If you cannot reach the New York State 
Office of Temporary and Disability Assistance by phone, by fax, in 
person or online, please write to ask for a Fair Hearing before the 
deadline.” 
 

• Information regarding the request to continue benefits was added: 
“Please be reminded that if you ask for a conference only, and 
not a State Fair Hearing, within the time frame indicated in the 
Continuing Your Benefits section, your benefits will not stay the 
same.” 
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• Forms meeting Local Law 73 requirements for the year 2003 

(mandating HRA to translate all City-generated documents that 
affect participant benefits) are now designated with “LLF” in the 
form header. 

 
• References to the Department of Income Maintenance were 

removed from the form headers. 
 

 Copies of each revised form are attached. 
 
Effective Immediately 
 

 Attachments:  
 
M-328a 
 

Notice of Intent to Reduce Public Assistance  
(Rev. 7/16/04) 

M-328a (S) 
 

Notice of Intent to Reduce Public Assistance 
(Spanish) (Rev. 7/16/04) 

 Forms can now be 
accessed through Print 
on Demand at all Job 
Centers. 

M-328b 
M-328b (S) 

Notice of Change in Grant (Rev. 7/16/04) 
Notice of Change in Grant (Spanish) (Rev. 
7/16/04) 

 M-328a/b Insert Conference and Fair Hearing Information (Rev. 
7/16/04) 

 M-328a/b (S) Insert Conference and Fair Hearing Information 
(Spanish) (Rev. 7/16/04) 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 

 
















