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The purpose of this policy bulletin is to inform staff that two HIV AIDS 
Service Administration directories are now available on-line via the 
FIAweb.                               

  
 Resource Directory 
  
 The Resource Directory, available in both English and Spanish, is a 

comprehensive, alphabetical listing of providers of HIV/AIDS 
services. The directory is also sorted by borough and by types of 
services offered. Examples of the types of services offered are legal 
services, medication sources, and home health care.  

  
 To access the Resource Directory, click this link: 

http://fndocument/cdcopenclient/DocContent.aspx?Library=HRACont
ent^fndocument&Id=003717556&ObjType=2&Op=Open 

 
The Resource Directory is also available in Spanish via this link: 
http://fndocument/cdcopenclient/DocContent.aspx?Library=HRACont
ent^fndocument&Id=003717561&ObjType=2&Op=Open 

  
 Ryan White Comprehensive AIDS Resource Emergency (CARE) 

Directory 
  
 The Ryan White Comprehensive AIDS Resource Emergency 

(CARE) Directory provides information on program services funded 
through Title I of the Ryan White CARE Act for people living with 
HIV/AIDS. This service directory is designed to provide an easy to 
use reference and includes both indices of agencies, program 
services, service sites and maps showing the location of services 
offered by NYC Ryan White Title I contract agencies. 

  
 

HAVE QUESTIONS ABOUT THIS PROCEDURE? 
Call 718-557-1313 then press 2 at the prompt followed by 765 or 

send an e-mail to FIA Call Center 
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 The Ryan White CARE Directory can be accessed via this link: 
http://fndocument/cdcopenclient/DocContent.aspx?Library=HRACont
ent^fndocument&Id=003717806&ObjType=2&Op=Open 

  
 These directories are updated and maintained by the HIV/AIDS 

Service Administration (HASA). For questions regarding any of these 
directories contact HASA’s Office of Procedures at (212) 620-5068. 

  
 A limited number of the directories will be provided to all Job Centers 

and Non Public Assistance Food Stamp (NPA FS) Centers under 
separate cover. 

  
 Effective Immediately 
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