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L This procedure can | The purpose of this policy bulletin is to inform staff that a new

now be accessed on the | Federated Employment and Guidance Services (FEGS) Resource
FlAweb. Center has been opened in Brooklyn to provide services to the
Russian-speaking community in New York City.

The FEGS Resource Center provides the following
programs/servicas:

| ® Information and Refarral Service — provides information about
resources, assistance and services that are available through
voluntary cammunity organizations as well as city, state and
federal programs
| » Computer Resource Center — offers classes in computer skills
and job readiness to help people improve their computer literacy
and gain access to betier jobs
» Employment Resource Center — offers job readiness classes and
employment counseling to U.S. citizens and legal residents with
wiork permits who are trying to find employment; services offered
include preparing a resume, job search correspondence,
interviewing and English language skills, and placement and
Internet services
| = Cilizenship program — helps immigrants who are from the former
Soviet Union and at least 50 years of age prepare for the
citizenship oral exam, improve their English and learn about the
American voting process
= Pariners in Conversalion program — provides privale tutoring
services to immigrants wanting to learn/improve their English
language skills
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» Counseling Center — offers outpatient counseling services for
individuals and families with a variety of emotional problems and
mental illness

Staff at Job Centers and NPA Food Stamp Centers should inform
their Russian-speaking applicants/participants of these services
| offered by FEGS.

Applicants/participants who are interested in any of these services
should contact FEGS for an appointment. The FEGS Resource
Center is located at 940 Kings Highway, Brooklyn, NY 11223 and
can be reached by phone at (718) 336-2836 or on the Internet at

www . feqgs.org.

Effective Immediately

Office of Procedures

ma

Fla Folicy, Procedures and Training




