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ATTACHMENT A

CA POS Release Notes

CA POS Version 28.2 June 17, 2024

These Release Notes contain descriptions of changes and fixes in the Cash Assistance (CA)
Paperless Office System (POS) release for June 17, 2024. These and prior Release Notes can

also be found on the Human Resources Administration (HRA) Intranet at
http://intranetnew.hra.nycnet/sites/HRAIntranet/Pages/POSReleaseNotes.aspx
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ATTACHMENT A

CA POS Release Notes

CA POS Version 28.2 June 17, 2024

1. Overview of Changes

The following changes and fixes were made in this release:

e Implementation of 100% Earned Income Disregard (EID).

e Updated Routing Location Field in Single Issue (SI) Benefit Data Entry Window.

e Changes to the launching and “End of Activity” rule for Employment Plan (EP).

e Implement Enhancement for Review Activity for Automated Non-Discrimination, Work
Rules, & Able-Bodied Adults Without Dependents (ABAWND) case comments logic.

e Changes to Poverty Level.

e Report Changes.

e Updates to CA Timeliness Report.

e Forms Updates.

2. Implementation of 100% Earned Income Disregard (EID).

Due to the Office of Temporary and Disability Assistance (OTDA) policy change that went
into effect on December 29, 2023, the following earned income will get a once in a lifetime
100% earned income disregard for 6 consecutive months if the gross income is not more than
200% of the Federal Poverty Level. This earned income disregard should only be applied to
new income.

e Earned income from Wages/Salary (income code 01)

e Earned income from Daycare Provider (income code 05)
e Earned income from Self-employment (income code 06)

The following earned income will get 100% earned income disregard for the lifetime of its
recipience if the gross income is not more than 200% of Federal Poverty Level.
e Earned income from On-the-job training (income code 02)

Since the Policy went into effect on December 29, 2023, the Family Independence
Administration (FIA) and HIV/AIDS Services Administration (HASA) began applying a 100%
Earned Income Disregard (EID) for Cash Assistance (CA) cases. However, the Welfare
Management System (WMS) was not ready to accommodate these changes until June 2024.
During this period, from January to June 2024, FIA and HASA followed instructions laid out in
PD# 24-01-ELI and HASA-PB-2024-001, respectively, by entering income program codes “F”
(SNAP Only) instead of “B” (CA & SNAP).

Effective June 16, 2024, WMS implemented some of the required changes. FIA and HASA will
continue to have centralized processes but some of the manual processing will cease. FIA and
HASA will forward all cases exempted since December 29, 2023 to OTDA for one-time
budgeting to capture the correct start and end dates of the exemptions. Additionally, POS
incorporated these changes effective June 16, 2024.
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ATTACHMENT A

CA POS Release Notes

CA POS Version 28.2 June 17, 2024

The following instructions are ONLY intended for use by the designated centralized FIA or

HASA teams working on the EID cases. They are informational for all other staff.

Required WMS Changes for CA Budget Calculation (for budgets Effective June 16, 2024):

To disregard eligible earned income, WMS is creating three new CA Exemption codes:

1. Code 08 - 100% CA Earned Income Exemption — Employment Income

o

Applicable for income codes 01 (Wages/Salary), 05 (Daycare Provider), and 06
(Self-employment).

The income is disregarded by entering code 08 in the CA Exemption field. If
eligible, WMS will auto populate the income (exclusion amount) in the CA
Exempt Amount field.

WMS will record the initial entry date and set an end date six months later.

The system will exempt the amount for up to six months if the income is < 200%
of the federal poverty level.

2. Code 09 - 100% CA Earned Income Exemption — Training Income

@)

o

Applicable for income code 02 (On-the-job training).
The income is disregarded by entering code 09 in the CA Exemption field. If

eligible, WMS will auto populate the income (exclusion amount) in the CA
Exempt Amount field.

There is no end date for the 100% EID for this income type.

The system will exempt the amount if this income code is in the budget and if the
income is < 200% of the federal poverty level.

3. Code 10 - 100% CA Earned Income Exemption — Override Code

@)

o

Applicable for income source codes 01, 05, and 06.

This code is used for continuing the six-month employment exemption for
individuals moving to NYC from another county.

This code is also used for cases that exhausted the six-month period that has Aid
to Continue pending a Fair Hearing decision.

No end date is set for this exemption code. It is the worker’s responsibility to
remove it once the six (6) month period has ended. Once the exemption code has
been removed, an end date will be set.
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ATTACHMENT A

CA POS Release Notes

CA POS Version 28.2 June 17, 2024
Required POS Changes for CA Budget Calculation (For budgets Effective July 1, 2024):

1. Adding 3 New CA Exemption Codes: Currently, we have CA exemption codes 01, 02,
03, 04, and 07 in POS. The new codes 08, 09, and 10 will be added to the "Inc.
Exemption™ drop-down list in the CA POS Individual Income/Needs window. This update
allows workers to enter the new CA Exemption codes. The user will enter the exempt
amount (the full gross earned income amount) in the CA Exempt Amount field. The
following screenshot shows the newly added Inc. Exemption codes.
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2. Use of Exemption Code 08 (100% CA Earned Income Exemption — Employment
Income)

Individuals with income codes 01 (Wages/Salary income), 05 (Daycare Provider income)
and 06 (Self-employment income) can have their income disregarded by entering the newly

created code 08 in the CA Exemption field and the income amount in the CA Exempt
Amount field.

The following screenshot illustrates the POS screen where individuals can enter their
employment income.
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CA POS Release Notes

CA POS Version 28.2 June 17, 2024
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When the worker clicks on the Calculate Budget button on the CA POS Individual
Income/Needs window, an alert message will pop up if the following scenario exists:

The income code is either 01, 05, 06 for any active or applying individual in the case.
The income amount is not greater than 200% Federal Poverty level.

The earliest income start date is after the file date and after December 29, 2023, and the
current date is within 6 months of the earliest start date.

The CA exempt code 08 or 10 is not entered.
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The following screenshot demonstrates selecting exemption code 08 and entering the CA
Exempt Amount. However, in WMS, users are unable to enter the CA Exempt Amount. It is
automatically populated if the total income for that individual is below the 200% FPL for the
household size. If POS is allowing this to be a user entered field, staff must ensure that the value
entered here can only equal the gross income amount entered.
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The following screenshots illustrate that in budget calculations, exemption Code 08 is eligible for
disregarding, ensuring individuals remain eligible to receive benefits.
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CA POS Release Notes

CA POS Version 28.2 June 17, 2024

3. Use of Exemption Code 09 (100% CA Earned Income Exemption — Training Income)

Individuals with income code 02 (On the job training income) can have their income
disregarded by entering the newly created code 09 in the CA Exemption field and the
income amount in the CA Exempt Amount field. There is no expiration date for the 100%
EID for this income type. In the budget calculation, WMS will exempt the amount entered
in the CA exempt amount field if this income code is in the budget and the income amount
is <= 200% Federal Poverty Level.

The following screenshots illustrate the POS screen where individuals can enter their
training income.
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CA POS Release Notes

CA POS Version 28.2 June 17, 2024

When the worker clicks on the Calculate Budget button on the CA POS Individual
Income/Needs window, an alert message will pop up if the following scenario exists:

e The income code is 02 for any active or applying individual in the case.
e The income amount is not greater than 200% Federal Poverty level.
e The CA Exempt code 09 is not entered.
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CA POS Version 28.2 June 17, 2024
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The screenshot below describes the selection of exemption code 09 and the Exempt Amount.
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The screenshot below illustrate that in budget calculations, Exemption Code 09 is eligible for
disregarding, ensuring individuals remain eligible to receive benefits.
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CA POS Release Notes

CA POS Version 28.2 June 17, 2024

4. Use of Exemption Code 10 (100% CA Earned Income Exemption — Override Code)

Individuals with income codes 01 (Wages/Salary income), 05 (Daycare Provider income)
and 06 (Self-employment income) can have their income disregarded by entering the newly
created code 08 in the CA Exemption field and the income amount in the CA Exempt
Amount field.

Exemption code 10 is valid for income source codes 01 (Wages/Salary income), 05
(Daycare Provides income) and 06 (Self-employment income) for the following scenarios:
I.  Continuing the 6-month employment exemption for individuals moving to NYC
from another county; or
Ii.  For cases that exhausted the six-month period but has Aid to Continue pending a
Fair Hearing decision.

The screenshot below demonstrates selection of exemption code 10.
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The following screenshot demonstrates selecting exemption code 10 and entering the CA

Exempt Amount.
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The following screenshot illustrates that in budget calculations, Exemption Code 10 is eligible
for disregarding, ensuring individuals remain eligible to receive benefits.
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CA POS Version 28.2 June 17, 2024

In order to authorize the budget on the TAD and ensure proper notice goes to the participant
household, staff must also create a change notice in CNS using one of the following reason
codes:

1. Exemption code 08 will require the use of CA reason code M41.
2. Exemption code 09 will require the use of CA reason code M42.
3. Exemption code 10 will require the use of CA reason code M43.

Designated staff working on these cases must enter the newly created CNS Notice Number in the
appropriate field on the POS TAD.

Note: If the resulting budget leaves the household ineligible for SNAP, staff must close the
SNAP portion of the CA case with the correct income closing code. In order to close the SNAP
portion of the case, staff must not enter the CNS number on the TAD but rather enter the M3E
indicator of “T” and send out the appropriate notice, LDSS-4014, L DSS-4015, or LDSS-4016.

HASA Note: With these budgeting changes, staff must put in the additional needs type code 51
for the Transport & Nutritional Drink Allowance, when appropriate.

3. Change in Sl Benefit Data Entry Window

Currently the Routing Location field on the CA Single Issue Benefit Data Entry Window is a
free text field. It is reported that users enter invalid data in this field, and many benefits are not
processed or not going to the right payee.

In this release, this field is being changed to a drop-down list box. The user can select the valid
values from the drop-down list. The field is exactly 4 characters long and does not accept more
than 4 characters.

The field is circled in red on the following screen.
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File Edit Tools Window Help

The screenshot below shows a single-issue benefits data entry window. In the window, the
"Routing Location" field has been changed from a text box to a dropdown menu, highlighted in
yellow.

Page 14 of 24



ATTACHMENT A

CA POS Release Notes
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4. Changes to the launching and “End of Activity” rule for Employment Plan
(EP)

Currently the POS system is attempting to trigger the launching of the EP in the Application
Interview activity at the end of the Education and Training window. Due to a glitch, many
times it fails to trigger. To fix the issue, the trigger to launch EP will take place at the Next
button of the Disposition/Withdrawal window. If EP is not initiated, the “End of Activity” rule
will prevent the worker from completing the Application Interview activity.

For the CA Recert Interview activity, EP will be automatically triggered to launch at the end of
the Education and Training window. If EP is not initiated, the “End of Activity” rule will
prevent the worker from completing the CA Recert Interview activity as shown in the following
screenshot.

This case requires an Employment Plan (EP),
POS will now launch SEAME 30 wou can complate the Employment Plan

(EFY,

Spanizh | M et | Pravious

5. Implement Enhancement for Review Activity in CPOS

Within the Classic POS Review Activity, users should be able to see the scripts that staff read to
clients during the interview, including the attestation that staff have read them to the clients. The
prompt and the automated comments will be posted and saved alongside the oral scripts.

Update logic to Work Requirements Notice window in the Review Activity.
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With this release, when the worker clicks the "RUN THE RULE" button on the Employment
Determination window in the interview activity, the system will prompt and notify the worker
about the requirement to read the "Work Requirement Notice” scripts to the clients. The related
comment and script will be saved. Saved comments will be displayed in the Comments Window
and scripts will be displayed in the “Work Requirements Notice” window for the SNAP work
and ABAWD requirements.

Following the script reading, the worker must check the "Client Notified" checkbox. Upon
confirmation, the system will automatically post a comment in the Case Comment section,
indicating either "Case member(s) notified of SNAP work requirements” or "Case member(s)
notified of SNAP work and ABAWD requirements”, depending on the specific requirements.

The following screenshot shows what happens when the worker checks Client Notified, and the
comments are automatically saved.

The system has ined the loyability status codes for the household members based on the answers entered in the interview.
Please click on the ‘Run Rules* bullon to see the system determined codes. These codes will be entered by the system on the TAD.
If you disagree with system determinations, you must go back to the appropriate question and make the necessary updates. Click
on the "Run Rulez’ button upon return to the window in order for the changes to take effect.
Who SNAP EmCode E-plo,m Code Reaszon Code Description ABAWD Ind
ivith A

\ 20 M to p pate in work
Messzage

Work Requirement Notification

Work Requirement Notice

ndlvtdual: between ages 16 to 59 are subject to SNAP work requirements unless they meet one or more of the following exemplions: ~
Unable to work or in work due to a medical or menlal heokh condition:

* Responsible for the care of a child under age six l-vmg in the h hold. or of an tated individual;

* 1Is a student enrolled at least half-time in a d school (includi hngh hool), a job skills traini . or an institution of

higher education;
" Applied jointly for SSI and SNAP;
" Incapacitated or disabled and 'ecewmq SSI or SSDI

"  HRegularly participating in a drug or habilitati
* 1s 16 or 17 years of age. and who is not lhe SNAP head of hou:ohold
" Has ding for or fil
* Employed or wotking 30 or more hours pea week or earning at least $217. 50 weekly
Indnvrdud: in the SNAP h hold who ale agc 16 to 59 who are not exempt from the SNAP work requirements, must:
Accept a |ob or a ref 1 to a | job i
*  Provide i ion about an individual's bility and ilability to work;
T Nol volunlouly quit a |ob or veduce Iheu houlx ol pay without good cause. and
te in work d by HRA

[SNAP participants who refuse or fail to conply with SNAP work mquamenh or voluntarily quit a job or reduce work hours, without good
cause may be i ible for SNAP b for the ¥

First inst. of i one month and until coluplwm:e
S t of i : thiee hs and until =
*  Third and b i of i IK hs and until
ISNAP appl;canls who without gond cause volmlanl_v quit a job or reduce their hours of pay are subj to the following durati ]
*  For the first inst. of quit or red of work hours, 30 days and until compliance: v

RUN THE H

Cliont Notified
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Current Lanquage for the Comments Window for all SCRIPTS:

NDS (Non-
discrimination
Script) COMMENT
SCRIPT
COMMENT

FOR “YES”

Text for Non-
Discrimination
Statement Comment if
question response is Yes

The Worker read the “Statement of
Nondiscrimination” to the applicant/participant and
informed them of their right to file a complaint, and
what to do during the interview process and anytime
thereafter upon request. The applicant/participant
indicated that they had questions and the Worker
addressed their questions.

NDS COMMENT
SCRIPT
COMMENT FOR
(‘NO”

Text for Non-
Discrimination
Statement Comment if
question response is Yes

The Worker read the “Statement of
Nondiscrimination” to the applicant/participant and
informed them of their right to file a complaint, and
what to do during the interview process and anytime
thereafter upon request. The applicant/participant
indicated that they did not have any questions.

E&T (Employment

Text for E&T script

Case member(s) notified of SNAP work

& Training) comment requirements.

COMMENT

SCRIPT

COMMENT

ET & ABAWD Text for E&T and Case member(s) notified of SNAP work and
SCRIPT ABAWD script ABAWD requirements.

COMMENT comment

Selected Case

No Casze Name

Suffix 1

Residential Addiess
Mailing Addross

Stalf Member

Comment Type

Outreach Type

Staff Member

Cazxchead Name

CIN
SSN

Email 1D

Outreach Outcome

Comment

Prmary Phone # (] -
Secondary Phone # (] -

Date Entered
06706724 11:13 AM

Case member(s) notified of ABAWD requirements.

Comment
Case member(s) notified of SNAP work requirtements

|and anytime thereafter upon request. T he o~
|applicant/pasticipant indicated that they had questions and
-~

Date Entered
06705724 11:37 AM

06705724 01:57 PM

[{the Worker addressed their questions.

Case member(s) notified of ABAWD

requirements. 06/705/24 02:09 PM

Print Case Comments 0F Cancel
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Update Non-Discrimination Script in the Tools menu.

In this release, when the worker reads the script for the case's Non-Discrimination Scripts
(NDS), the system will now consistently enable the NDS option in the Tools menu. Upon
selecting the NDS option in the Tools menu, the system will promptly display saved scripts
accompanied by their corresponding comments.

The below screenshot displays the NDS opening from the Tools menu.
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The below screenshot shows the NDS comment for "YES”.

The application you completed, application instructions, HRA's SNaAP
website and the "And Justice for All" poster posted in HRA s wairting
rooms all contzin information on your nondiscrimination nghts.
Discrimination against you while applyang for or recenving SNAP
benefits is unlawful. If you feel you have been discriminated against,
you have the rnight to file a complaint with the USDA, NYS Office of
Temporary and Disability Assistance, or with HRA directly. The contact
information and instructions filing a complaint are in your application
packet and HRA s SNAP website. Do you have any questions regarding

your nondiscrirmination rights.

The Worker read the Statement of Nondiscnmination to the
applicant/participant and informed themn of their right to file 2
complamt, and how to do during the interview process and anmytime
thereafter upon request. The applicant/participant indicated that they

fhiad questions and the Worker addressed their questions.

The below screenshot shows the NDS comment for "NO”.

Question

The application wou campleted, application instructions, HRA's SMAP
wyebsite and the "And Justice for AllI' poster posted in HRA' s wwaiting
roorms all contain information on your nondiscrirmination rights.,
Discrirmination against you while applying for or receiving SHAP
benefits is unlawful. If wyou feel you hawe been discrirminated against,
wou hawve the right to file a complaint with the D305, MNYS Office of
Termporary and Dizabiliby Sssistance, or with HRA directlhy. The contact
information and instructions filing a complaint are inyour application
packet and HRA's SHAP website, Do wou hawe any questions regarding
wour nondiscrirmination rights.

The WWorker read the Staternent of Mondiscrimination to the

did not hawe any questians.

applicant/participant and informed therm of their right o file a
cormplaint, and how to do during the interview process and anytirme
thereafter upon request. The applicantfparticipant indicated that they
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6. Changes to Poverty Level

The CA poverty level amount increased effective June 2024. POS tables are updated to
reflect these changes.

Following are the new Poverty Level Amounts for each household size:

HH New 100% Poverty Level
Size Amount
1 1255
2 1703
3 2151
4 2600
5 3048
6 3496
7 3945
8 4393
9 4841
10 5290
11 5738
12 6186
13 6635
14 7083
15 7531
16 7980
17 8428
18 8876
19 9325
20 9773
21 10221

7. Report Changes

The SCR (Selective Case Review) rule was updated in previous releases. With those changes,
new SCR Exception code and Supervisory Bypass codes were added. However, the

Management Console (MC) report was not reflecting these changes.

In this release, updates were made to the following two reports under the SCR Worker- Only
Activities tab of the Management Console (MC) report.
SCR Exception Summary Report

SCR Summary Report
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SCR Exception Summary Report:

SCR Exception summary report shows the count of cases that are selected for 100% supervisory
review due to some exceptions. This report will now display the newly added exception criteria.

The new exception codes are highlighted in yellow in the below screenshot.
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SCR Summary Report

This report shows the summary of cases that are either directly transmitted by the worker or sent
to the supervisor for approval. With the changes in the SCR rule, a new category called
Supervisory Bypass has been added. These are the cases selected for 100% direct transmission
by the worker. A new column has been added to this report to display the count of cases selected

under this category for each day.
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8. Updates to CA Timeliness Report

The FS Timely calculation in the CA Timeliness report has been updated for application cases
that were simultaneously rejected for both CA and SNAP. Currently the FS Timely is calculated
based on the processed date of the SNAP program. However, due to the SNAP 30-day rejection
rule, the WMS will not process the SNAP rejection until the 30" day of the file date is over. This
always causes the SNAP processed date to be untimely. To mitigate this issue, the FS Timely is
now calculated based on the processed date of the CA program. This change will make the FS
Timely as “Yes” for these types of cases, which previously was “No” ( Please see the screenshot
below that reflect the FS Timely before and after the changes.
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9. Forms Updates

FORMS DESCRIPTION STATUS
EXP-76R | For Your Records: Suppress EXP-76R notices for the Print to Mail
Documents We (PTM) process for clients with an AHRA account,
Received from You. regardless of opt-in/opt-out option. The forms will be

generated and committed once a week for recipients
with all scanned and indexed documents from the
previous week. The current PTM process will not

change for people who do not have a linked AHRA
account.
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Rules (General,
Mandatory E&T, and
ABAWD)

FIA-1251

Important Information
About SNAP Work
Rules (General and
Mandatory E&T)

FIA-1104 | Notice of » FIA revised the Fair Hearing ODTA link. The
Determination static link was updated:
Regarding Your http://www.otda.ny.gov/oah/forms.asp
Request for a Utility
(Natural Gas, Utility The FIA-1104 form checkbox will be removed from
Heat, Lights, the Notice selection window and the form will be sent
Electricity) Arrears to PTM after a decision is made and transmitted to
Payment WMS.
W-137B Action Taken on Your | The W-137B will be removed from the Notice
Request for Emergency | Selection Window. The W-137B will be sent directly
Assistance, Additional | to PTM after approval activity, when case is
Allowances, or to Add | transmitted to WMS.
a Person to the Cash
Assistance Case (For
Participants Only)
W-137B, Emergency Grants (for | The Grant decision forms (W-145HH, W-137B, FIA-
W-145HH, | Applicants Only) 1104) are available for temporary preview when they
FIA-1104 are sent for PTM process from the Tool Menu for the
Printed Form option.
g B uYROol @ B | & 0L mDes
B
FIA-1250/ | FIA-1250 The FIA-1250 / FIA-1251 logic was updated to
FIA-1251 | Important Information | identify the correct population of recipients for both
About SNAP Work forms. The recipient must be between 16 (Head of

Household) and 60 years old with ES codes: 16, 20,
27.
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FIA-1204 | Interview Required for | FIA requested to update the FIA-1204 templates in
Your Cash Assistance | POS. The change was to remove the Due Date from
Application! the form.

FIA-1124 | Important Information | FIA requested to update the FIA-1124 templates in
About Your Case POS.

Notice of Missed Cash
Assistance
Appointment

The change was to update reference for contact
information.
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