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HAVE QUESTIONS ABOUT THIS PROCEDURE?
Request a Clearance in Service NOW, or send an e-mail to fiacallcenter2@dss.nyc.gov, or

Call 718-557-1313 then press 3 at the prompt followed by 1 or fax to: (917) 639-0298

Distribution: X

POLICY BULLETIN #23-41-OPE

INTRODUCTION OF THE POS CASE COMMENTS DESK GUIDE

Date:
July 20, 2023

Subtopic(s):
Cash Assistance Desk Guide

The purpose of this policy bulletin is to introduce the POS Case 
Comments Desk Guide (FIA-1262).

The FIA-1262 has been developed to assist POS and Streamlined 
POS users in entering appropriate case comments. Case comments 
are a critical piece of the case record and help establish the 
reasoning behind the determinations staff are making. They are also 
critical when requesting approval as Supervisory staff must have as 
much information as possible when reviewing a staff member’s 
determination.

The Desk Guide contains both preferred and non-preferred case 
comment structures and examples.

A sample of the FIA-1262 is attached. 

Effective Immediately

Attachment:

FIA-1262 POS Case Comments Desk Guide
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