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POLICY BULLETIN # 23-38-OPE 
 

REVISIONS TO THE MANDATED POSTER AND SIGNAGE LIST FOR HRA BENEFITS 
ACCESS CENTERS (M-98C) AND MANDATED POSTER AND SIGNAGE LIST FOR  
NON-CASH ASSISTANCE SUPPLEMENTAL NUTRITION ASSISTANCE PROGRAM 

 (NCA SNAP) CENTERS (M-98D)  
 

Date: 
July 13, 2023 

Subtopic(s): 
Forms/Posters 

  
 The purpose of this policy bulletin is to inform Benefits Access 

Center (BAC) and Non-Cash Assistance Supplemental Nutrition 
Assistance Program (NCA SNAP) Center staff that the “Mandated 
Poster and Signage List for HRA Benefits Access Centers” (M-98c) 
and “Mandated Poster and Signage List for Non-Cash Assistance 
Supplemental Nutrition Assistance Program (NCA SNAP) Centers” 
(M-98d) have been revised. 

Revisions to the M-98c 
and M-98d 

 

 The “And Justice For All” (AD-475-B [E-S]) poster date was changed 
to 07/2019. 
 
For the “Filing an Application” (FIA-7 [E]) and (FIA-7 [S]) posters, the 
word “HRA” was added to the description. 
 
The “Cash Assistance Additional Allowances” (FIA-12 [E]) poster 
date was changed to 3/2020. 

  
 The “Applications Are Available” (FIA-42 [E]) and (FIA-42 [S]) are 

obsolete. 
 
The “HRA Central Complaint Unit” (POST-147 [MLF]) poster date 
was changed to 9/22. 
 
“You Can Apply Here for Health Insurance. Ask to See a Certified 
Application Counselor to Start Your Application Today!” (POST-156 
[MLF]) is obsolete. 

  
 “Get More at NYC's Farmer's Markets! (Health Bucks)” (POST-172 

[E]) and (POST-172 [S]) are obsolete. 
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 All previous versions of the M-98c and M-98d must be removed and  

recycled. 
  
 A sample of the revised M-98c and M-98d are attached. 

 
 Effective Immediately 
  
 Attachments: 
  
 M-98c Mandated Poster and Signage List for HRA Benefits 

Access Centers (Rev. 07/13/2023) 
 

 
M-98d 
 
 

Mandated Poster and Signage List for Non-Cash 
Assistance Supplemental Nutrition Assistance 
Program (NCA SNAP) Centers (Rev. 07/13/2023) 
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