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HAVE QUESTIONS ABOUT THIS PROCEDURE? 

Request a Clearance in Service NOW, or send an e-mail to fiacallcenter2@dss.nyc.gov, or 
Call 718-557-1313 then press 3 at the prompt followed by 1 or fax to: (917) 639-0298 

 
Distribution: X 

POLICY BULLETIN #23-31-OPE 
 

(THIS POLICY BULLETIN OBSOLETES PB #22-40-OPE) 
 

SCHEDULES FOR JULY 2023 - DECEMBER 2023  
 

Date: 
June 16, 2023 

Subtopic(s): 
EBT, Benefits, Forms 

 
  
 The purpose of this policy bulletin is to inform all Benefits Access  

Centers (BAC), HIV and AIDS Services Administration (HASA)  
Centers, and Non Cash Assistance Supplemental Nutrition  
Assistance Program (NCA SNAP) Center staff that five (5) desk 
guides for the recurring semi-annual schedules have been revised to  
reflect the dates from July 2023 through December 2023.   
 
The semi-annual 2023 schedules are: 
 
 EBT Pick-up Schedule July - December 2023 (EBT-52). This 

form informs applicants of the dates when their benefits are first 
available to them. 

 
 Eligibility Resolution Due Dates for Processing Discrepant 

Information by Lead Type (W-140W). This form advises staff on 
the various due dates for processing changes reported by 
households as well as information received from computer 
matches and other automated lists. 

 
 Recurring Roll Deadline Schedule July - December 2023   

(W-203). This form advises staff of the recurring case processing 
schedule and provides staff with the dates by which changes in a 
case must be submitted. 

 
 NCA SNAP Toe Digit Deadline Schedule July - December 2023 

(W-203E).  This form advises staff of the recurring case 
processing schedule and provides staff with the date by which 
changes regarding SNAP cases must be submitted. 
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Cash Assistance and Non Cash Assistance Supplemental
Nutrition Assistance Program (NCA SNAP) Application
Timeliness Schedule July - December 2023 (W-204T). This form
advises staff of the recurring case processing schedule that
provides the eligibility decision due dates for Cash Assistance
(CA) and NCA SNAP applications.

Safety Net Assistance Application Timeliness Schedule (W-205R) is
now obsolete as the application processing timeframe for Cash 
Assistance is the now the same, regardless of case category.

Samples of the above-mentioned schedules are attached.

Effective Immediately

Related Item:

PB #22-92-OPE

Attachments:

EBT-52 EBT Pick-up Schedule July - December 2023
(Rev. 6/16/2023)

W-140W Eligibility Resolution Due Dates for Processing
Discrepant Information by Lead Type 
(Rev. 6/16/2023)

W-203 Recurring Roll Deadline Schedule July - December 
2023 (Rev. 6/16/2023)

W-203E NCA SNAP Toe Digit Deadline Schedule
July - December 2023 (Rev. 6/16/2023)

W-204T

W-205R

Cash Assistance and Non Cash Assistance 
Supplemental Nutrition Assistance Program 
(NCA SNAP) Application Timeliness Schedule
July - December 2023 (Rev. 6/16/2023)

Safety Net Assistance Application Timeliness 
Schedule is (OBSOLETE)
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