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IRIS bulletin 
 (Replaces IB-2017-001) 

 

INTERPRETER, LEGAL COUNSEL SERVICES AND HIPAA-CDR REQUESTS 

 

This bulletin provides instructions to Bureau of Fraud Investigation (BFI), Medicaid Provider 

Investigations and Audit (MPIA), and Bureau of Eligibility Verification (BEV) Real Property 

staff on the Supportive Services page, in IRIS, which is used to record interpreter services, legal 

services and HIPAA-CDR requests provided to clients during the course of an investigation.  

Investigators must indicate whether or not interpreter services, legal services and HIPAA-CDR 

requests have occurred prior to signing off on an investigation.  If Investigators fail to update the 

Supportive Services page, the sign-off section will be grayed out, disallowing sign-off to be 

completed. 

 

Follow the steps below to update the Supportive Services page: 

 

 Select “SUPPORTIVE SERVICES” tab.  
 

 
 

 

 Click “ADD NEW.”  
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 In the “SERVICE TYPE” dropdown field, select INTERPRETER, COUNSEL OR HIPAA-

CDR.  

 

NOTE: If more than one service is required, return to this page to select the additional 

Service Type options:  Interpreter, Counsel and HIPAA-CDR must be updated. 
 

 
 

 

 

 The “SERVICE DATE” field is automatically filled. 

 In the “SERVICE REQUIRED?” dropdown field, select YES or NO.  

 Click “SAVE” button. 

 

NOTE: If more than one service is required, return to this page to select the additional 

Service Type options:  Interpreter, Counsel and HIPAA-CDR must be updated. 
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 If “NO” is selected, the information is saved and appears in the screen below.         

 

 
 

 If “YES” is selected,  

 

 Select a source from the “SOURCE” dropdown field in screen below.  The source 

options include: 

 

- PHONE (contracted interpreter services or attorney services via phone) 

- COMMUNITY ADVOCACY (client brings her/his own interpreter or attorney from 

a community advocacy organization or a family member who is not a minor) 

- OTHER - Requires Reason (must specify reason for selecting OTHER in “NOTES”) 

- BILINGUAL AGENCY STAFF (staff interprets for client) 

- ON-SITE INTERPRETER (professional on-site interpreter services) 
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 In the “SERVICE PROVIDER” field enter the name of the Interpreter or Legal Counsel.   

Enter any additional information in the ‘NOTES” field.  Click “SAVE” button. 

 

 
 

 The information is saved and appears in the screen below.  Click “DISPOSITIONS” tab. 

 

 
 

 After the Dispositions tab is selected, the below screen will appear.  Click on the 

INVESTIGATOR check box to complete sign-off on the case. 

 



IB-2018-001 

Page 5 of 5 

 

 If the Interpreter, Counsel and HIPAA-CDR fields are not updated, the Investigator signoff 

signature is grayed out and the reason, “No Supportive Services,” is displayed.  The 

Investigator cannot sign off on the case until a “YES” or “NO” is entered for Interpreter, 

Counsel Services and HIPAA-CDR requests. 
 

 

 
 

 

 

Any questions regarding changes to IRIS reported in this bulletin should be referred to Cathy 

Silva at (929) 252-2698. 


