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IRIS BULLETIN

(Replaces IB-2017-001)

INTERPRETER, LEGAL COUNSEL SERVICES AND HIPAA-CDR REQUESTS

This bulletin provides instructions to Bureau of Fraud Investigation (BFI), Medicaid Provider
Investigations and Audit (MPIA), and Bureau of Eligibility Verification (BEV) Real Property
staff on the Supportive Services page, in IRIS, which is used to record interpreter services, legal
services and HIPAA-CDR requests provided to clients during the course of an investigation.
Investigators must indicate whether or not interpreter services, legal services and HIPAA-CDR
requests have occurred prior to signing off on an investigation. If Investigators fail to update the
Supportive Services page, the sign-off section will be grayed out, disallowing sign-off to be
completed.

Follow the steps below to update the Supportive Services page:

e Select “SUPPORTIVE SERVICES” tab.
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[ BFI Cases | Reports | Administrator Tools | Help I

e o [PIRECT v/ . . e

ot N | * Case Number: NS V| Suffoc e e v
e | 0 CoseFirstilame: (N | MED_Cov: | I— | i [
s | Client FirstName: (NN | D05 | I | cn: [— |
S Gendars[ 1 /] wancunce:[eveusn v
PROJECTTYPE —
Rel. To Client: | tione v e | V|
R — o
pros. tums L e omem[ | Collateral Information
Complainant: | NS v
WM S/HOME ADDRESS
Address: E————— Apt: (mm |
city: state: || Zip: [m— |
Address: I[ | Apts[ |
e ] State: zp ]
Phones| |

HOME ADDRESS (Foreign Country) USA Address
Country:
Address: ENTER UID: NN |

| save ||  ADDNEWLINKEDCASE | | cREDITREPORT | |  CANCEL | eomcase# | [ exir

e Click “ADD NEW.”

Investigative Reporting Information System (IRIS)

[BFI Cases | Reports | Administrator Tools | Help I
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e Inthe “SERVICE TYPE” dropdown field, select INTERPRETER, COUNSEL OR HIPAA-
CDR.

NOTE: If more than one service is required, return to this page to select the additional
Service Type options: Interpreter, Counsel and HIPAA-CDR must be updated.

SERVICE TYPE:

COUNSEL \
HIPAA-CDR

SERVICE DATE: 7/11/2018

SERVICE REQUIRED :
WAS CLIENT INTERVIEWED ?:

Select
Interpreter
Counsel or

SOURCE: HIPAA-CDR
SERVICE PROVIDER:
NOTES:
SAVE | CANCEL |

e The “SERVICE DATE” field is automatically filled.

e In the “SERVICE REQUIRED?” dropdown field, select YES or NO.
e Click “SAVE” button.

NOTE: If more than one service is required, return to this page to select the additional
Service Type options: Interpreter, Counsel and HIPAA-CDR must be updated.

Investigative Reporting Information System (IRIS)

|BFI Cases | Reports | Administrator Tools | Help |

Supportive Services

SERVICE TYPE: | INTERPRETER V
SERVICE DATE: [2/7/2017
SERVICE REQUIRED 7:

Select
YES or NO

A
SOURCE: v
SERVICE PROVIDER:
NOTES:
(e |
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o If “NO” is selected, the information is saved and appears in the screen below.

ALLEGATION ~ DEMOGRAPHIC ~ ASSIGNMENT ~ ACTIONS ~ COMPUTATIONS  DISPOSITIONS  SNAP-CR

DATE” REQUIRED m INTERVIEWED SOURCE m NOTES |
NO

INTERPRETER 07/11/2018 NO NONE THOMAS TOTH
COUNSEL 07/11/2018 NO NO NONE THOMAS TOTH
HIPAA-COR 07/11/2018 NO YES NONE THOMAS TOTH
TOTAL SELECTED RECORDS: 3
DELETE BAT

o |If“YES” is selected,

= Select a source from the “SOURCE” dropdown field in screen below. The source
options include:

- PHONE (contracted interpreter services or attorney services via phone)

- COMMUNITY ADVOCACY (client brings her/his own interpreter or attorney from
a community advocacy organization or a family member who is not a minor)

- OTHER - Requires Reason (must specify reason for selecting OTHER in “NOTES”)

- BILINGUAL AGENCY STAFF (staff interprets for client)

- ON-SITE INTERPRETER (professional on-site interpreter services)

Investigative Reporting Information System (IRIS)

| BFI Cases | Reports | Administrator Tools | Help ”

SERVICE TYPE:[comser__ V]|
SERVICE DATE: /772017 ] Select SOURCE
SERVICE REQUIRED ?-[ves V]

SOURCE:
PHONE

SERVICE BROVIDER: | Community Advocacy

OTHER - Requires Reason
BILINGUAL AGENCY STAFF
NOTES: | On-Site Interpreter

=

Supportive Services

Enter Notes
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e Inthe “SERVICE PROVIDER?” field enter the name of the Interpreter or Legal Counsel.
Enter any additional information in the ‘NOTES” field. Click “SAVE” button.

Investigative Reporting Information System (IRIS)

|BF Cases | Reports | Administrator Tools e |

SERVICE TYPE:umesorerea v| | INTERPRETER V/
SERVICE DATE:fr7j20r7 |
SERVICE REQUIRED ?:vs ]

SOURCE: | conmurity Advoceey v
SERVICE PROVIDER: Fe Fitsne

’ Community Advocate interpreted,
NOTES: ?

e |
U smanemrn/

e The information is saved and appears in the screen below. Click “DISPOSITIONS” tab.

Supportive Services

_ALLEGATION DEMOGRAPHIC ~ ASSIGNMENT  ACTIONS COMPUTATIONS  DISPOSITIONS ~ SNAPCR

- DATEY REQUIREDINTERVIEWED SOURCE USERNAME
INTERPRETER 07/12/2018 YES Amy Freeze - Hungarian YES PHONE ki
attorney Goodlaw & Goodlaw OTHER - Requires THOMAS
COUNSEL 07/12/2018 YES PC YES Reason TOTH Click
Attorney Goodlaw & Goodlaw THOMAS HIPPA-CDR request by attorney Gog g SN
HIPAA-CDR  07/12/2018 YES PC YES Attorney TOTH dlient Dispositions
TOTAL SELECTED RECORDS: 3 \ Tab
ADD NEW DELETE %-/

e After the Dispositions tab is selected, the below screen will appear. Click on the
INVESTIGATOR check box to complete sign-off on the case.

SIGNATURES

I [ JINVESTIGATOR I|

COMPLETED DATE:

I SIGNATURE HISTORY l

FINAL REPORT
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If the Interpreter, Counsel and HIPAA-CDR fields are not updated, the Investigator signoff
signature is grayed out and the reason, “No Supportive Services,” is displayed. The
Investigator cannot sign off on the case until a “YES” or “NO” is entered for Interpreter,

Counsel Services and HIPAA-CDR requests.

COMPUTATIONS SNAP-CR A

SIGNATURES

NVESTIGATLOR (No
Supportive Services)

COMPLETED DATE:

| SIGNATURE HISTORY |

|  FinAL REPORT |

Any questions regarding changes to IRIS reported in this bulletin should be referred to Cathy
Silva at (929) 252-2698.
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