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INTRODUCTION 

The Department of Homeless Services (DHS) is required to provide services in a 
manner that protects the health and safety of DHS clients and protect client 
confidentiality. 

This procedure replaces the following: Facility Access Procedure (10-210); Shelter 
Access Guidelines (00-210); Access to the EAU (95-010); Visitation in Shelters by Legal 
Representatives of Shelter Clients (AS202); and Protecting Client Privacy Prohibition 
Against Photos / Recording in DHS Facilities and Shelters (DHS-PB-2024-001). 

APPLICABILITY 

This procedure applies to anyone attempting to enter a DHS facility, as well as DHS 
employees, provider employees, contractors, programs and facilities (e.g., intake 
centers, assessment sites, shelters, drop-in centers, stabilization sites, and safe 
havens).   

PURPOSE 

This procedure explains who may access or visit DHS and provider-

take to protect client privacy, confidentiality, and the safety of everyone on site.  

The obligation includes ensuring that a  status as a shelter resident is not publicly 
disclosed without their consent. DHS may not reveal whether a client is staying in the 
shelter system or at a particular facility without the cl
authorization, for example a court-issued subpoena or order. 

This procedure also sets forth the prohibition against taking photos, filming, audio 
recordings, or live streaming of clients in DHS client facilities and the protocol facility 
staff must follow in the event of a violation of this prohibition.  

DEFINITIONS 

 Visitor: A person seeking access to a DHS facility who is not employed at the 
subject facility and is not a DHS client who receives temporary housing 
assistance at the subject facility. 

 PA: DHS Program Administrator overseeing operations at a facility. 
 ICE: Immigration and Customs Enforcement. 
 ICE Detainer: Administrative request from ICE to detain a person in relation to 

their immigration status. 
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 Valid photo ID: Identification that is not expired and includes a picture of the 
visitor. Examples include: an agency-issued ID like from the New York State 
Office of Temporary and Disability Assistance -
issued ID, passport, IDNYC card. 

 DHS facility: Any building containing a DHS program including, but not limited 
to, intake centers, assessment sites, shelters, drop-in centers, stabilization sites, 
and safe havens. 

 Facility staff: Staff working at DHS facility, whether operated by DHS or a 
provider. 

 Provider: The entity that provides services at the DHS facility pursuant to a 
contract or other agreement. 

ACCESS CONTROL 

A. Photo ID and Signing In & Out  

Except as set forth in this procedure, security and other staff monitoring a facility 
entrance (access control) may not admit any visitor into the facility unless the visitor: 
 Shows a valid photo ID. 
 Records the following information i  

o Name (printed) and professional title or organization (if applicable). 
o Name of person they are visiting (if applicable). 
o Date and time of arrival. 
o Signature. 

Facility staff must require visitors to enter their departure time when leaving the facility. 
 
B. Security Screening 

Facility staff may not admit visitors who refuse to comply with the requirements set forth 
in this subsection. 

1. Metal Detectors 

Some DHS facilities have metal detectors (including walk-through and handheld 
magnetometers) at access control. At facilities with metal detectors, security staff must 
use metal detectors to screen visitors except law enforcement, Fire Department, 
Emergency Medical Services ("EMS"), and the New York City Mayor and their staff.  

2. Special Category Access Control  Visitors with Limited Mobility 

Some visitors with mobility disabilities may utilize devices like a cane, crutch, walker, 
manual/motorized wheelchair/scooter.   



DHS-PB-2024-005 

 OFFICE OF POLICY,  6  

 

Facility staff must:
 Ask visitors who are unable to walk-through a magnetometer safely or 

independently from their mobility assistance device to transfer to a nearby secure 
chair, to complete the access control search. 

 Search visitors with mobility disabilities by either a walk-through magnetometer 
or handheld magnetometer, and if necessary, upon consent a physical 
search/pat-        

 Search walkers and wheelchairs/scooters prior to allowing visitors to access the 
facility, including areas under the seat cushions and battery compartments, as 
these areas can be used for the transport of contraband, such as weapons or 
narcotics.   

 
If visitors do not comply with the access control procedures, facility staff must deny 
access to the facility.   

SUBPOENAS FOR DHS RECORDS OR SURVEILLANCE 

A visitor may arrive at a DHS facility with a subpoena (see Attachment 1)  ordering DHS 
and/or the provider to disclose the information or records of DHS clients. 

Facility staff receiving a subpoena at their location must:  
 Inform the visitor that they must serve the document via the Department of Social 

Services Office of Legal Affairs subpoena window at 150 
Greenwich Street, New York, NY 10007, 38th Floor. 

 Notify OLA by sending the subpoena to Servicedss@dss.nyc.gov for further 
guidance.  
 

Facility staff must not disclose information or records prior to contacting DSS OLA. 

PHOTOGRAPHY AND RECORDING IN DHS FACILITIES 

Publicly posting photos and recordings of clients inside of a shelter in common areas is 
prohibited. 

 be taken, 
and no filming, audio recording, or live streaming to social media, video 
platforms such as YouTube, or subscription-based online services or sites such 
as OnlyFans, may be done in common areas of DHS facilities where clients and/or 
applicants are present. Common areas include congregate or shared client rooms 
or dormitories when other clients and/or applicants are or may be present.  
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This includes recording of any client images by any type of camera or film recording 
device, such as a stand-alone camera, camcorder, cell phone, etc. The violation of 
client privacy in this manner can disrupt shelter operations and create a health and 
safety risk to clients and staff.    

All DHS clients acknowledge that they will abide by the Client Code of Conduct (DHS-
118, DHS-118a, or DHS-118b), which explicitly states that clients will not take pictures, 
video, or make audio and/or visual recordings in common areas of DHS facilities.   

DHS facilities must display a poster advising facility staff and others of the prohibition 
against taking photos, video, live streaming or audio recording in common areas of DHS 
facilities where other clients or applicants are present (POST-266 MLF).  
All persons at DHS locations, whether DHS staff, clients, or other visitors (for 
example, contractors working in Agency facilities) must ensure they do not 
violate this policy.  

Facility staff must direct anyone observed taking photos/filming, audio recording, or live 
streaming in any area where clients or applicants are present, to stop immediately.  All 
violations are subject to the provisions listed in the following procedures: 

18-401  Suspension of Services 

98-410  Adult Shelter Rights, Rules and Responsibilities 

04-416  Client Responsibility (Single Adults) 

04-500  Client Responsibility for Adult Families 

16-500 Client Responsibility Procedure for Families with Children 

All DHS and facility staff must cooperate to ensure that this policy is enforced, and the 
health and safety of Agency clients are fully respected.  

TYPES OF VISITORS TO DHS FACILITIES 

A. Permitted Visitors 

The individuals listed below may be authorized to visit DHS facilities. Some of these 
visitors may need prior authorization from DHS and/or DSS, depending on their identity 
and purpose of the visit. The following section contains detailed instructions on how to 
determine whether to grant access. 
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 Law Enforcement  
Emergency Responders (Other than Law Enforcement)
Press or Media Representatives

 Elected Officials 
 Legal Representatives  
  Non-Legal Representatives 
 Court-Appointed Monitors  
 New York State and City Inspectors 
 City Lawyers and Administration Officials 
 Personal Visitors of Clients  
 Organizations Permitted or Legally Required to Provide Services at the Facility 

 
 

B. All Other Visitors 

If anyone other than the individuals listed in the Permitted Visitors section above 
attempts to access a DHS facility or arrange a visit to a DHS facility, facility staff may 
not grant access.  

Facility staff must contact their PA and email the  
Office of Legal Affairs  email (OLAlegalinquiry@dss.nyc.gov). 

LAW ENFORCEMENT  

Facility staff may only grant facility access to law enforcement consistent with the 
remainder of this section.  

A. Denying Facility Access to Law Enforcement 

Facility staff must verbally deny access to law enforcement unless the law enforcement 
officer(s) meets the access requirements as defined in this policy. 

If the law enforcement officer does not voluntarily leave the facility after the verbal 
denial, facility staff must ask the officer to wait in an area prior to access control or 
outside while the Facility Director their designee calls their DHS Program Administrator 
for further guidance. 

If the law enforcement officer agrees to wait, facility staff must contact their PA for 
further guidance. 

The PA may escalate to their Assistant/Associate Commissioner and Shelter Security 
Management, who will determine how to proceed in consultation with DHS/DSS. 
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1. Law Enforcement Refusal and Escalation

In certain instances, law enforcement may refuse to respect the denial of 
access and attempt to enter the facility using force.  

Facility staff must never utilize physical force to prevent law enforcement from 
accessing DHS facilities.  

Facility staff must immediately alert their PA, or the on-call PA if afterhours, if law 
enforcement forces their way into the facility. 

The PA must escalate to their Assistant/Associate Commissioner and Shelter Security 
Management, who will determine how to proceed in consultation with DHS/DSS. 

Facility staff must take any actions required by DHS-PB-2022-001 Incident Reporting 
Procedure for DHS Funded Programs. 

B. Emergency Response and Exigent Circumstances  

1. Emergency Response  

Facility staff must immediately grant access and must not immediately ask for valid 
photo ID to law enforcement if: 

 Law enforcement is responding to an emergency.  
 Law enforcement is responding to a call from facility staff. 

When it is safe to do so, facility staff must: 
 Write down the names and badge numbers of law enforcement officers.  
 For law enforcement agencies other than the New York Police Department 

), write down the name of the law enforcement agency and contact 
information.  

2. Exigent Circumstances 

Facility staff must immediately grant access to law enforcement and must not 
immediately ask for valid photo ID if law enforcement requires access: 

 To prevent harm to the client or another person. 
 To stop a crime in progress. 
 To prevent a person engaged in a crime from fleeing or destroying evidence of 

the crime. 
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When it is safe to do so, facility staff must:
 Write down the names and badge numbers of law enforcement responders.  
 For law enforcement agencies other than NYPD, facility staff must also write 

down the name of the law enforcement agency and contact information.  
 Contact their PA, or the on-call PA, if afterhours. 

The PA must escalate to their Assistant/Associate Commissioner and Shetler Security 
Management, who will determine how to proceed in consultation with DHS/DSS. 

Facility staff must take any actions required by DHS-PB-2022-001 Incident Reporting 
Procedure for DHS Funded Programs. 

C. Non-Emergency Circumstances 

When law enforcement seeks access to a DHS facility and it is not an emergency or 
exigent circumstance as described in the previous section, facility staff must grant 
access or share information only if the law enforcement officer meets the criteria 
described in this subsection. 

If facility staff denies access to law enforcement, facility staff must record the denial in 
their visitor and/or security logbook and notify their PA. 

1. Warrants and Subpoenas for Access 

Facility staff must grant access to law enforcement if the law enforcement official 
seeking access: 

 Shows valid photo ID. 
o Presents one or more of the following documents if the document is 

signed by a judge and dated within the last six months:  
 Warrant (see Attachment 2). 
 Parole violation warrant (see Attachment 3). 
 Subpoena (see Attachment 4). 

If a warrant or subpoena is not signed by a judge or not dated within the last six months, 
contact OLA for further guidance (servicedss@dss.nyc.gov).  

Facility staff must where applicable 
contact information and make a copy of the document. 

2. New York Police Department Investigation Card 

a) Congregate or Shared Sleeping Areas 
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Facility staff may grant access to NYPD officer(s) who present an NYPD Investigation 
Card - , see Attachment 5) if the client receives shelter in a congregate or shared 
sleeping area in a Single Adult or SHS facility.  

Facility staff must record the y of 
the I-Card. 

b) Single Rooms, Private Rooms, and Family Units 

Facility staff may not grant access to law enforcement presenting an I-Card if the client 
receives shelter in: 

 A single or private room in Single Adult or SHS facilities. 
 A family unit in Adult Family or Families with Children facilities. 

3. Disclosures of Current Shelter Address 

Facility staff may not disclose DHS client information except in response to valid 
warrant/subpoena/I-Card subject to the exception below. 

Facility 
the official provides the name or description of the client they are attempting locate and 
the officer alleges: 

 The client is trying to avoid prosecution of a felony or prison.  
 The client is violating probation or parole. 
 The client has information needed for official law enforcement business. 

If a named individual results in the identification of more than one client record, the law 
enforcement official must provide more information (demographics, DOB, description if 
known) to ensure the correct client information is provided.  

A NYPD Intelligence Bulletin (see Attachment 6) is an example of a document that 
would be sufficient for facility staff to disclose the current shelter address of a DHS 
client.  

Note: Facility staff may not 
enforcement if the only crime investigated relates to immigration status or immigration 

. 

Note: Facility staff may become aware of a law enforcement request for information of a 
DHS client through sources like flyers, the media, or an NYPD hotline.  

Prior to sharing information with law enforcement, the facility director or their designee 
must contact DHS Shelter Security Management to discuss whether the facility may 

law enforcement. 
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4. Interviews without Warrants

In the absence of a warrant or I-Card, law enforcement may speak with a DHS client 
only if the client consents.  

Prior to admitting law enforcement, facility staff must speak with the client privately to 
determine if the client agrees to speak with law enforcement.  

Facility staff must:  
 Offer a private area for the interview to occur, if available.  
 Accompany law enforcement to the area where the interview will occur. 
 acility is limited to the 

 

If the client does not agree, facility staff must deny access. 
 

5. Arrest Warrants 

Facility staff must grant access to law enforcement to arrest a DHS client if law 
enforcement: 

 Shows valid photo ID. 
 Has an arrest warrant that is signed by a judge and dated within the last six 

months. 
 

If a warrant is not signed by a judge or not dated within the last six months, contact OLA 
for further guidance (servicedss@dss.nyc.gov).  

Note: Law enforcement may arrest DHS client or other person without a warrant if they 
observe criminal activity during an authorized visit.  

6. Parole and Probation Officers 

Facility staff must grant access to a visitor who is a parole or probation officer if the 
officer: 

 Shows valid photo ID. 
 Shows documentation demonstrating the DHS client uses the facility address for 

their residence. 
 

Note: DHS clients on parole must inform the Department of Corrections and Community 
Supervision (DOCCS) of their address and allow the parole officer to search them or 
their residence. Facility staff may allow parole officers to access shelters where clients 
on parole are staying. 
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D. Immigration-Related Requests from Law Enforcement

New York City Local Law prohibits DHS from disclosing the immigration status of DHS 
clients.
whether the client is a suspect, witness, or victim. 

1. Immigration Information Sharing 

If law enforcement asks questions 
must: 

 Notify law enforcement that immigration status is not a record that DHS 
maintains. 

 Notify law enforcement that client case records may contain immigration-related 
information, but DHS can only disclose client records in response to a court-
ordered subpoena. 

 Direct law enforcement to contact DSS OLA at servicedss@dss.nyc.gov for 
information about how to obtain client records. 

2. Facility Access and Information Sharing  

The previous subsections cover under what circumstances facility staff may grant facility 
access to or share information with law enforcement. 

These subsections also apply to ICE requests  for example, facility staff must grant 
access to ICE if there is an emergency, exigent circumstance, or if the ICE official 
presents a valid court-ordered warrant or subpoena. 

However, facility staff may not grant access to an ICE official to arrest or interview a 
DHS client if the sole purpose for the arrest or interview is 
immigration status and the ICE official does not have a valid court-ordered warrant or 
subpoena. 

3. ICE Detainers 

ICE officials may present an ICE Detainer (see Attachment 7) at DHS facilities to justify 
a request to facility staff: 

 For facility access to arrest or interview a DHS client; or  
 For information about a DHS client. 

An ICE Detainer by itself is NOT sufficient to grant facility access to or share information 
about a DHS client with law enforcement. 

Facility staff must not grant law enforcement facility access or share information about a 
DHS client with law enforcement if the only document presented is an ICE Detainer. 
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ACCESS REQUIREMENTS FOR OTHER VISITORS  

If facility staff cannot determine whether the visitor meets access requirements, facility
staff must deny entry, direct the visitor to waiting area prior to access control or ask the 
visitor to wait outside, and contact DSS OLA by email at 
(OLAlegalinquiry@dss.nyc.gov) and their DHS PA. 

If an authorized visitor engages in conduct that interferes with shelter operations during 
a visit, facility staff must immediately call their facility or provider leadership and/or their 
DHS PA to determine how to proceed. 

A. Emergency Responders (Other Than Law Enforcement) 

Emergency responders include Emergency Medical Services and the Fire Department. 

Facility staff must admit emergency responders immediately without showing valid 
photo ID in an emergency or when called by the facility.  

Staff must write down names and badge numbers in the Visitor's Logbook as soon as 
safety allows.  

B. Press or Media Representatives 

1. Prior Approval Process 

Press and media representatives representatives may visit DHS facilities only 
after receiving prior approval from DSS.1 

A representative from DSS and/or DHS must always accompanies press 
representatives on visits to DHS facilities. 

2. Access Process 

Facility staff must admit a visitor who is a press representative if the person: 
 Shows valid photo ID. 
 Is joined by a representative from DSS and/or DHS. 

 

1 As part of the prior approval process, DSS ensures that press members sign confidentiality and/or non-disclosure agreements 
prohibiting press members from using, disclosing, publishing, posting client information and shelter addresses. Client information 
includes, but is not limited to: name, public assistance status, temporary housing assistance status, voices, images, personally 
identifying information that could be used to identify or locate a client. Clients may consent in writing to a disclosure of their 
information. 
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If a press member seeks access and is not joined by a representative of DSS and/or 
DHS, facility staff must: 

 Deny facility access to the press member. 
 Contact their PA, or on-call PA if afterhours.  
 Take any actions required by DHS-PB-2022-001 Incident Reporting Procedure 

for DHS Funded Programs. 

Note: Facility staff may not interfere with or prohibit clients from speaking with press 
representatives outside of the facility. 

C. Elected Officials 

1. New York City Mayor 

The New York City Mayor  may visit DHS facilities without prior notice.  

If the Mayor presents at a DHS facility without prior notice, facility staff must:  
 Grant access. 
 Accompany the Mayor during the visit.  

The Mayor is not required to show photo ID to access the facility. 

Facility staff must contact their PA, or on-call PA if afterhours. 

The PA must escalate to their Assistant/Associate Commissioner, who will determine 
how to proceed in consultation with DHS/DSS. 

2. Other Elected Officials 

a) Prior Approval Process 

Other than the New York City Mayor, elected officials 
may visit DHS facilities only after receiving prior permission from DSS. As part of the 
prior permission process, DSS ensures that elected officials sign confidentiality and/or 
non-disclosure agreements.  

A representative from DSS and/or DHS must always accompany elected officials on 
visits to DHS facilities. 

b) Access Process 

Facility staff must admit a visitor who is an elected official if the elected official is joined 
by a representative from DSS and/or DHS.  

Elected officials must show photo ID to access the facility. 
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If the elected official arrives unannounced and is not joined by a DHS representative, 
facility staff must direct the person to a waiting area prior to access control or ask the 
elected official to wait outside.  

The Facility Director or their designee must immediately contact their PA, or on-call PA 
if afterhours.  

The PA must escalate to their Assistant/Associate Commissioner, who will determine 
how to proceed in consultation with DHS/DSS. 

D. Client  Legal Representatives 

During visitation hours set forth in facility rules at DHS facilities, or during operating 
hours at Prevention Assistance and Temporary Housing ("PATH") intake center or the 
Adult Family Intake Center ("AFIC"), facility staff must admit a visitor who is a  
legal representative as long as the person: 

 Shows valid photo ID. 
 States which client or family they represent. 

legal representative may visit  unit in Families With Children 
facilities.  

Facility staff must allow legal representatives to speak with other clients if asked for 
legal assistance during a visit authorized under this section.  

This guidance does not mean that a legal representative of a client may solicit clients 
openly. For example, facility staff must not allow a legal representative to set up an 
intake table open to all clients in the cafeteria of a DHS facility. 

E. Client Non-Legal Representatives 

Non-legal representatives are people who advocate on behalf of DHS clients and are 
not attorneys. 

During visiting hours set forth in facility rules, facility staff must admit non-legal client 
representatives if the person: 

 Shows valid photo ID. 
 States which client or family they represent.  

If facility staff is unsure whether the visitor represents a client, facility staff must speak 
with the client to confirm.  

The client and non-legal representative may meet in a designated area of the facility.  
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In Commercial Hotels (Families With Children): If facility staff cannot identify a 
designated space for families to receive visitors, facility staff must contact the PA to
determine how best to accommodate the request if and when necessary. 

In Shelters for Adults: It may not be feasible for shelters for adults to designate a space 
for clients to receive visitors. If there is no designated space, facility staff must contact 
the PA to determine how best to accommodate the request if and when necessary. 

F. Court-Appointed Monitors 

Coalition is the Court-appointed monitor of intake and 
shelter conditions for single adults and inspects other DHS facilities .  

During the hours agreed upon between DHS and Coalition, which vary based on the 
facility type and purpose of the visit, facility staff must admit a Coalition monitor if the 
person: 

 Shows valid photo ID. 
 Appears on the Coalition Monitors List. 

G. New York State or City Inspectors 

Facility staff must admit New York State (NYS) Inspectors, including inspectors from 
New York City Department of Investigations; NYS Office of Temporary and Disability 
Assistance; NYS Department of Health, NYS Office of Addiction Services and Supports, 
NYS Office of the Inspector General, if the person: 

 Shows valid photo ID demonstrating they are employed as a NYS Inspector. 
 

Facility staff may not deny entry to a NYS Inspector on the grounds that the NYS 
Inspector did not give prior notice and/or obtain permission in advance of the visit. 

Once admitted, the facility director must: 
 Provide unrestricted access to facility. 
 Accompany the NYS Inspectors during the visit.  
 Permit NYS Inspectors to take photos. 

H. City Attorneys and Administration Officials 

1. Prior Approval 

Attorneys from the NYC Law Department (e.g., Corporation Counsel) and senior 
may set up a visit through

the DSS Commissioner's Office. 

DSS or DHS must inform the facility director of the date and time visit. 
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2. Without Prior Notice

If an attorney from the NYC Law Department or a senior administration official from the 
acility staff 

must immediately alert their PA, or the on-call PA if afterhours. 

The PA must escalate to their Assistant/Associate Commissioner, who will determine 
how to proceed in consultation with DHS/DSS. 

3. Access Process 

Upon arrival, facility staff must admit a person covered in this section if the person 
shows valid photo ID. 

After admitting a visitor covered under this section, the facility director must accompany 
any visitors throughout the site visit. If the facility director has questions, the facility 
director must contact their PA. 

I. Personal Visitors of Clients 

Except for intake centers, clients may have personal visitors in designated areas in DHS 
facilities with a designated space to receive visitors. Facilities with designated space 
must visibly post visiting hours for clients and visitors.  

Clients must notify facility staff in advance of a personal visit, including the date and 
time of the visit and the identity of the visitor. 

1. With Prior Notice 

Facility staff must admit personal visitor if: 
 The client provided advance notice of the identity of the visitor. 
 The visitor shows valid photo ID. 

Facility staff must accompany the visitor to the location in the facility where the visit will 
occur.  

In Commercial Hotels (Families With Children): If facility staff cannot identify a 
designated space for families to receive visitors, facility staff must contact the PA to 
determine how best to accommodate the request if and when necessary. 

In Shelters for Adults: It may not be possible for shelters for adults to designate a space 
for clients to receive visitors. If there is no designated space, facility staff must contact 
the PA to determine how best to accommodate the request if and when necessary. 

Clients may end personal visits at any time. 
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2. Without Prior Notice

If a visitor presents at a DHS facility to visit a DHS client and the client did not provide 
prior notice of the identity of the visitor, facility staff may not disclose whether the client 
receives shelter at the facility. 

Instead, facility staff must: 
 Explain that facility staff is prohibited by law from disclosing the identity of DHS 

clients and cannot confirm whether the client receives shelter at the facility. 
  with the client who may or may not

be receiving services at the facility. 

J. Process Servers  

1. NYC  (ACS)              

Process servers attempting to serve documents on behalf of ACS may not visit DHS 
facilities to serve legal documents on DHS clients. Facility staff may not provide grant 
access to ACS process servers except as set forth below. 

a) Client Consent 

Sometimes, ACS gives prior notice to a facility that a process server will visit the site. 
Prior to the visit, facility staff must ask the client if they consent to accepting the 
document. 

If process servers arrive at DHS facilities without prior notice, facility staff must ask the 
client if they consent to accepting the document.  

Facility staff must offer to refer the client to the on-site ACS liaison, if the ACS liaison is 
available. 

b) Access Requirements 

Facility staff must grant access to an ACS process server if: 
 The process server shows valid photo ID. 
 The client consents to service at the DHS facility. 

Facility staff are not required to accept service on behalf of any client. 

Facility staff may not interfere with ACS process servers that attempt to serve DHS 
clients outside the building. 
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2. Service of Process on DSS or DHS

Sometimes, process servers appear at DHS facilities to serve process on DSS or DHS.  

Facility staff must inform the person with the subpoena that they must serve the 
document via the DSS OLA service window at 150 Greenwich Street, New York, NY 
10007, 38th Floor. 

Facility staff is responsible for communicating any service requirements that apply to 
serving process on the provider. 

3. All Other Process Servers 

Facility staff must not allow process servers to enter DHS facilities to serve process on 
DHS clients. 

Facility staff may not interfere with process servers that attempt to serve DHS clients 
outside the building. 

K. Organizations Allowed or Legally Required to Provide Services at the 
Facility 

DHS and providers allow other agencies to provide on-site client services including, but 
not limited to, the following:  

 Childcare.  
 After-school programs.  
 Medical and behavioral health services.  
 Housing services.  
 Job training or employment services.  
 Repair work or improvements. 

Effective Immediately 

REFERENCES 

Attachment 1: Sample Subpoena for Documents 
Attachment 2: Sample Warrant 
Attachment 3: Sample Parole Violation Warrant 
Attachment 4: Sample Subpoena for Property 
Attachment 5: Sample NYPD Investigation Card 
Attachment 6: Sample Intelligence Bulletin 
Attachment 7: Sample ICE Detainer 
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RELATED ITEMS 

18-401 Suspension of Services

98-410  Adult Shelter Rights, Rules and Responsibilities 

04-416  Client Responsibility (Single Adults) 

04-500   Client Responsibility for Adult Families 

16-500  Client Responsibility Procedure for Families with Children 

DHS-PB-2022-001 Incident Reporting Procedure for DHS Funded Programs 

ATTACHMENTS 

DHS-118 (E)  Statement of Client Rights and DHS Code of Conduct  
(Adult Services) (Rev. 09/12/22)  

DHS-118a (E) Statement of Client Rights and DHS Code of Conduct  
      (Family Services) (Rev. 09/12/22) 

DHS-118b (E) Statement of Client Rights and DHS Code of Conduct  
                   (Street Homeless Solutions) (Rev. 09/12/22)  

POST-266 (E) DHS No Recording (Rev. 01/23) 
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Adult Services
Statement of Client Rights and DHS Code of Conduct

Shelter Name: __________________________________________ Date: _____/ _____/ ____

Last Name: First Name: Middle Initial:

Preferred Name:

Date of Birth: CARES ID Number:

The Statement of Client Rights and Department of Homeless Services (DHS) Code of Conduct
explains your rights and what you are required to do if you stay in short-term emergency housing 

requirements ensure that each facility is a safe and respectful place 
for you and other DHS clients to reside temporarily and that you work with staff to exit your facility for 
housing in the community as quickly as possible. If it is hard for you to understand this form, you can 
ask for help.

While staying in shelter, your rights include:

1. The right to exercise your civil rights and religion.
2. The right to a safe, clean shelter environment.
3. The right to be treated fairly and not be discriminated against because of your

race/ethnicity, color, age, citizenship status, religious beliefs, disability, family status,
partnership status, marital status, status as a survivor of domestic violence, gender,
gender identity, sexual orientation, veteran status, source of income, or lawful
occupation.

4. The right to receive courteous, fair, dignified, and respectful treatment.
5. The right to be referred to and addressed by your preferred name, pronouns, and title

regardless of what your documentation says or where you are placed in shelter.
6. The right to communicate, and access information, in your preferred language and the

right to interpretation services.
7. The right to present grievances on behalf of yourself and others to your shelter director

or DHS without fear of retaliation and receive a timely response. This also includes the
right to join with others to work for improvements in care.

8. The right to ask for a reasonable accommodation if you have a disability, medical or
mental health condition and need help accessing or participating in DHS shelter
programs and services.
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While in shelter, your rights include (continued):

9. The right to request that a shelter operator or social services district make reasonable 
accommodations for any physical or mental disability that substantially limits any major 
life activities. 

10. The right to privacy and to have your information (personal, medical, financial, social, 
sexual orientation, transgender status, etc.) kept confidential by DHS and shelter staff.

11. The right to privacy in caring for your personal needs.
12. The right to communicate privately verbally and in writing (for example, with your 

attorney or other legal representative).
13. The right to manage your own finances.
14. The right to stay at the shelter without being transferred or discharged except in keeping 

with New York State regulations and the DHS procedures applying those regulations.
15. The right to shelter at no cost to you.
16. The right to bring two bags of personal belongings to the shelter.
17. The right to come and go from the shelter in keeping with curfew. 
18. The right to send and receive mail or any other correspondence without interception or 

interference, except that incoming mail may be scanned and x-rayed to ensure that it 
does not contain items that could threaten the security of the facility or the health and 
safety of residents or staff. 

19. The right to move about freely in authorized areas in and around the shelter.
20. The right to be free from physical restraint or confinement.
21. The right to report complaints to your shelter or to DHS (using your name or 

anonymously) and to receive a timely response without having to worry about retaliation.
22. The right to have your version of the events leading to an accident or incident in which 

you are involved included on all accident or incident reports.
23. The right to not be obliged to perform work by coercion or threat.
24. The right to not give any operator or agent of the operator any gratuity in any form for 

services provided or arranged for in accord with law or regulation.
25. The right to receive visitors in designated areas of the shelter, where feasible, during 

reasonable hours as specified in the shelter rules.
26. The right to have your image and likeness kept private/confidential while receiving

shelter services.
27. The right to end your shelter stay at any time.

 
 
 
 
 
 
 
 

(Turn page)
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Single acts of the following misconduct may lead to sanction, transfer, and/or suspension:

1. Intentionally setting a fire or vandalizing property or equipment in or around the shelter. 
2. Possessing, selling, or using illegal drugs or alcohol in or around the facility.
3. Assaulting or physically attacking another person or causing immediate danger to 

another person or having a weapon.
4. Being arrested for criminal activity including, but not limited to, trespassing, theft,

harassment, extortion, loan sharking, intimidation or victimization of other shelter clients, 
local residents or staff in or around the shelter premises.

5. Smoking or vaping in indoor or other unauthorized areas.
6. Behaving in a way that puts your health and safety or the health and safety of others in 

danger or that substantially interferes with the orderly operation of the shelter. 

Single violations of the following may lead to the loss of shelter:

1. Since shelter is temporary, you must actively look for permanent housing and not refuse 
or turn down any suitable housing that is found.

2. You must cooperate with and complete an assessment by DHS or shelter staff.
3. You must work with staff to develop an Independent Living Plan (ILP).

Multiple violations of the following conduct standards may lead to the loss of shelter.  However, 
in some cases, a single violation of a serious nature may also lead to the loss of shelter:

1. You must cooperate with staff to complete your ILP tasks in order to get permanent 
housing. You must agree to and meet with shelter staff as required to discuss your 
progress in following your ILP.

2. You are required to keep your unit and the common areas of your unit/area clean and 
orderly.  Shelter staff may do unannounced health and safety inspections of your unit 
weekly or more frequently.  You must provide access to shelter staff for these 
inspections.

3. Because space is limited, you may only bring two (2) bags of personal belongings into 
the shelter.

4. You may not bring in animals (unless you need a service animal or approved emotional 
support animal).  

5. Only approved electronic devices are allowed in the shelter (ask shelter staff for a list of 
approved devices).

6. You are not allowed to smoke, vape, possess or drink alcohol, recreational marijuana,
or illegal substances anywhere in the shelter.

(Turn page)
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Multiple violations of the following conduct standards may lead to the loss of shelter.  
However, in some cases, a single violation of a serious nature may also lead to the loss of 
shelter (continued):

7. You may not cause excessive noise or act disrespectfully towards shelter staff or fellow 
clients.

8. You must be properly dressed and fully clothed on shelter premises and grounds, 
including outside your unit or area  

9. When directed, you must leave your unit/area and/or the building during fire drills, 
emergencies, evacuations, cleaning, maintenance, and any other safety exercises.

10. Shelter staff has the right to check your unit/locker/area daily.
11. You may not stay overnight outside of the shelter unless pre-approved by shelter staff.
12. You may be required to sign in and out when entering and exiting the shelter. You may 

also be required to leave the unit keys with shelter security when leaving the shelter.  All 
clients and their personal property are subject to search upon entering the shelter. 

13. You may not change or add locks without permission.
14. You must notify shelter staff within a timely manner whenever you are sick.
15. You may not engage in sexual activity in any single adult shelter. 
16. You may not steal from other clients or shelter staff. 
17. You may only access the authorized areas.
18. You w
19. You will not take pictures, video, or record others unless allowed by DHS. Everyone at 

DHS locations, including clients, staff, and visitors must follow this policy. 

Compliance with Public Assistance is a Requirement for Staying in Shelter:

1. You must apply for, and if eligible, maintain any benefits and resources applicable to 
you, including but not limited to an open and active Public Assistance (PA) case with the 
Human Resources Administration (HRA).

2. You must cooperate with HRA and DHS in determining your available resources and 
apply for and use any benefits and resources to reduce or eliminate your need for shelter.

3. If you have earned or unearned income, you must save the amount you and your case 
worker have agreed upon in your ILP.

4. With the help of your caseworker, you are expected to participate in activities to help you 

and other benefits for which you may be eligible, keeping your PA or other benefits case 
open, working or looking for a job, participating in HRA and other job-training and 
employment programs, and looking for housing. If you remain in your unit without a valid 
reason, shelter staff can and will direct you to relevant activities, either in the shelter or 
off-site.

(Turn page)
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I am seeking shelter from the Department of Homeless Services.  I have reviewed and understand the 
and had it explained to me. These rights 

and responsibilities will help me find a permanent place to live independently.

IF I DO NOT FOLLOW THE STATEMENT OF CLIENT RIGHTS AND CODE OF CONDUCT:

1. I may be required to leave the shelter and have my shelter stay ended if I do not follow 
do not sign this 

document.
2. I will not have my shelter stay ended 

disability, medical condition, or mental health condition. 
3. stay by requesting 

a New York State Fair Hearing.

___________________________ _______________________________ __________ 
Print Name (Head of Household) Signature                                                       Date

___________________________ _______________________________ __________ 
Print Name Signature                                                       Date

___________________________ _______________________________ __________ 
Print Name Signature                                                       Date 

___________________________ _______________________________ __________ 
Print Name Signature                                                        Date

STAFF:

I have explained this form to the client.       Client declined to sign.

Print Name Signature

Date
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Family Services
Statement of Client Rights and DHS Code of Conduct

Shelter Name: __________________________________________ Date: _____/ _____/ ____

Case Composition: # Adults__________________      # Children_____________________

Last Name: First Name: Middle Initial:

Preferred Name:

Date of Birth: CARES ID Number:

The Statement of Client Rights and Department of Homeless Services (DHS) Code of Conduct
explains your rights and what you are required to do if you stay in short-term emergency housing 

for you and other DHS clients to reside temporarily and that you work with staff to exit your facility for 
housing in the community as quickly as possible. If it is hard for you to understand this form, you can 
ask for help.  

While in shelter, your rights include:

1. The right to exercise your civil rights and religion.
2. The right to a safe, clean shelter environment.
3. The right to be treated fairly and not be discriminated against because of your

race/ethnicity, color, age, citizenship status, religious beliefs, disability, family status,
partnership status, marital status, status as a survivor of domestic violence, gender, gender
identity, sexual orientation, veteran status, source of income, or lawful occupation.

4. The right to receive courteous, fair, dignified, and respectful treatment.
5. The right to be referred to and addressed by your preferred name, pronouns, and title

regardless of what your documentation says or where you are placed in shelter.
6. The right to communicate, and access information, in your preferred language and the right

to interpretation services.
7. The right to present grievances on behalf of yourself and others to your shelter director or

DHS without fear of retaliation and receive a timely response. This also includes the right to
join with others to work for improvements in care.

8. The right to ask for a reasonable accommodation if you have a disability, medical or mental
health condition and need help accessing or participating in DHS shelter programs and
services.

(Turn page)



DHS-118a (E) 09/12/2022  (page 2 of 5)             Department of Social Services
LLF        Department of Homeless Services

While in shelter, your rights include (continued):
9. The right to request that a shelter operator or social services district make reasonable 

accommodations for any physical or mental disability that substantially limits any major life 
activities.

10. The right to privacy and to have your information (personal, medical, financial, social, sexual 
orientation, transgender status, etc.) kept confidential by DHS and shelter staff.

11. The right to privacy in caring for your personal needs.
12. The right to communicate privately verbally and in writing (for example, with your attorney 

or other legal representative).
13. The right to manage your own finances.
14. The right to stay at the shelter without being transferred or discharged except in keeping 

with New York State regulations and the DHS procedures applying those regulations.
15. The right to shelter at no cost to you.
16. The right to bring two bags of personal belongings to the shelter.
17. The right to come and go from the shelter in keeping with curfew.
18. The right to send and receive mail or any other correspondence without interception or 

interference, except that incoming mail may be scanned and x-rayed to ensure that it does 
not contain items that could threaten the security of the facility or the health and safety of 
residents or staff.

19. The right to move about freely in authorized areas in and around the shelter.
20. The right to be free from physical restraint or confinement.
21. The right to report complaints to your shelter or to DHS (using your name or anonymously) 

and to receive a timely response without having to worry about retaliation.
22. The right to have your version of the events leading to an accident or incident in which you 

are involved included on all accident or incident reports.
23. The right to not be obliged to perform work by coercion or threat.
24. The right to not give any operator or agent of the operator any gratuity in any form for 

services provided or arranged for in accord with law or regulation.
25. The right to receive visitors in designated areas of the shelter, where feasible, during 

reasonable hours as specified in the shelter rules.
26. The right to have your image and likeness kept private/confidential while receiving shelter 

services.
27. The right to end your shelter stay at any time.

(Turn page)
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Single acts of the following misconduct may lead to the loss of shelter:

1. You are forbidden to bring weapons and any illegal substances into the shelter.
2. Violence, threatened violence, or other illegal conduct is not permitted and will be reported 

to law enforcement authorities.
3. Acts that endanger the health and safety of yourself or others or which substantially 

interfere with the orderly operation of the facility will not be tolerated.

Single violations of the following may lead to the loss of shelter:

1. Since shelter is temporary housing, you must look for permanent housing and accept any 
suitable housing that is found.

2. You must cooperate with and complete an assessment by DHS or shelter staff
3. You must work with staff to develop an independent living plan (ILP).
4. You must apply for and, if eligible, keep open a Public Assistance (PA) case with the

Human Resources Administration (HRA).

Multiple violations of the following conduct standards may lead to the loss of shelter.  
However, in some cases, a single violation of a serious nature may also lead to the loss of 
shelter:

1. You must cooperate with staff to complete your ILP tasks in order to get permanent 
housing. You must agree to and meet with shelter staff at least once every other week to 
discuss your progress in following your ILP.

2. You are required to keep your unit and the common areas of your temporary shelter clean 
and orderly.  Shelter staff may do unannounced health and safety inspections of your unit 
weekly or more frequently.  You must provide access to shelter staff for these inspections.

3. Because space is limited, you may only bring two bags of personal belongings into the 
shelter.

4. You may not bring in and use: hot plates, space heaters; air conditioners, furniture; 
televisions larger than 32 inches; cable TV service; or animals (unless you have a disability 
and require the use of a service animal and/or approved emotional support animal).

5. You are not allowed to smoke, vape, possess or drink alcohol, recreational marijuana, or 
illegal substances anywhere in the shelter.

6. You may not cause excessive noise or act disrespectfully towards shelter staff or fellow 
clients.

7. You must be properly dressed and fully clothed on shelter grounds and premises, including 
outside your unit or area.

8. When directed, you must leave your unit/area and/or building during fire drills, evacuations, 
cleaning, maintenance, and other safety exercises.

(Turn page)
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Multiple violations of the following conduct standards may lead to the loss of shelter.  
However, in some cases, a single violation of a serious nature may also lead to the loss of 
shelter (continued):

9. You are responsible for supervising your children at all times, including in all common 
areas.  You may not leave the shelter without your children unless arrangements have been 
made for another adult to supervise the children and these arrangements have been 
approved by shelter staff.

10. Children
guidelines that have been provided to you either in written or video form.

11. School-aged children are required to attend school.
12. With the help of your caseworker, you are expected to take part in activities that will help get 

you to a permanent home, such as working (or looking for work), looking for housing, or 
working with the Human Resources Administration (HRA).

13. Shelter staff has the right to check your room every day.
14. You may not stay overnight outside of the shelter unless pre-approved by shelter staff
15. You must sign in and out with your children when entering and exiting the shelter and you 

may be required to leave your unit keys with shelter security staff when leaving the facility.
16. All shelters have a curfew of 10 pm and children must be in their units with a responsible 

adult by 9 pm, except in the case of a documented emergency or if you have an approved 
late pass. From June 1 to Labor Day, curfew for parents and children is 11 pm.

17. You may not change the locks on your unit or add additional locks without permission.
18. If you have been placed in a shelter with on-site recreation, day care, or a cafeteria, you 

must abide by the rules established by the facility for using these services.
19. You must notify shelter staff whenever you or anyone in your family becomes sick.
20.
21. You will not take pictures, video, or record others unless allowed by DHS. Everyone at DHS 

locations, including clients, staff, and visitors must follow this policy.

(Turn page)
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My family is seeking shelter from the Department of Homeless Services. I have reviewed 

to me and I understand it. These rights and responsibilities will help my family find a 
permanent place to live independently.  I understand that my family has the right to file a 
grievance with the shelter operator and/or DHS without fear of getting in trouble.

IF I DO NOT FOLLOW THE STATEMENT OF CLIENT RIGHTS AND CODE OF CONDUCT:

1. I or my family may have to leave the shelter and have our shelter/temporary housing 
assistance discontinued if we do not follow the Client Code of Conduct, even if we do not
sign this document.

2. My family will not have its shelter/temporary housing assistance stay ended if we cannot 
obey the Client Code of Conduct due to a disability, medical condition, or mental health 
condition.

3. My family has a right to challenge a decision to temporarily discontinue shelter/temporary 
housing assistance stay by requesting a New York State Fair Hearing and/or an agency 
conference with DHS.

Print Name Signature Date

Print Name Signature Date

Print Name Signature Date

STAFF:

I have explained this form to the client.       Client refused to sign.

Print Name Signature

Date
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Street Homeless Solutions
Statement of Client Rights and DHS Code of Conduct

Facility Name: __________________________________________ Date: _____/ _____/ ____

Last Name: First Name: Middle Initial:

Preferred Name:

Date of Birth: CARES ID Number:

The Statement of Client Rights and Department of Homeless Services (DHS) Code of Conduct
explains your rights and what you are required to do if you stay in short-term emergency housing 

shelter ).  These requirements ensure that each facility is a safe and respectful place 
for you and other DHS clients to reside temporarily and that you work with staff to exit your facility for 
housing in the community as quickly as possible. If it is hard for you to understand this form, you can
ask for help. 

While staying in shelter, your rights include:

1. The right to exercise your civil rights and religion.
2. The right to a safe, clean living environment.
3. The right to be treated fairly and not be discriminated against because of your

race/ethnicity, color, age, citizenship status, religious beliefs, disability, family status,
partnership status, marital status, status as a survivor of domestic violence, gender,
gender identity, sexual orientation, veteran status, source of income, or lawful
occupation.

4. The right to receive courteous, fair, dignified, and respectful treatment.
5. The right to be referred to and addressed by your preferred name, pronouns, and title

regardless of what your documentation says or where you are placed.
6. The right to communicate, and access information, in your preferred language and the

right to interpretation services.
7. The right to present grievances on behalf of yourself and others to your site director or

DHS without fear of retaliation and receive a timely response. This also includes the
right to join with others to work for improvements in care.

8. The right to ask for a reasonable accommodation if you have a disability, medical or
mental health condition and need help accessing or participating in DHS programs and
services.

(Turn page)
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While staying in shelter, your rights include (continued):

9. The right to request that a facility operator or social services district make reasonable 
accommodations for any physical or mental disability that substantially limits any major 
life activities. 

10. The right to privacy and to have your information (personal, medical, financial, social, 
sexual orientation, transgender status, etc.) kept confidential by DHS and facility staff.

11. The right to privacy in caring for your personal needs.
12. The right to communicate privately verbally and in writing (for example, with your 

attorney or other legal representative).
13. The right to manage your own finances.
14. The right to stay at the facility without being transferred or discharged except in keeping 

with State regulations and the DHS procedures applying those regulations.
15. The right to shelter at no cost to you.
16. The right to bring two bags of personal belongings to the facility.
17. The right to come and go from the facility in keeping with facility rules. 
18. The right to send and receive mail without interference except that incoming mail may 

be scanned and x-rayed to ensure it does not contain items that could threaten the 
security of the facility or the health and safety of others. 

19. The right to move about freely in authorized areas in and around the facility.
20. The right to be free from physical restraint or confinement.
21. The right to report complaints to your facility director or to DHS (using your name or 

anonymously) and to receive a timely response without having to worry about retaliation.
22. The right to have your version of the events leading to an accident or incident in which

you are involved included on all accident or incident reports.
23. The right to not be obliged to perform work by coercion or threat.
24. The right to not give any operator or agent of the operator any gratuity in any form for 

services provided or arranged for in accord with law or regulation.
25. The right to receive visitors in designated areas of the facility, where feasible, during 

reasonable hours as specified in the facility rules.
26. The right to have your image and likeness kept private/confidential while receiving DHS 

services.
27. The right to end your facility stay at any time.

 
 
 
 
 
 
 
 
 
 

(Turn page)
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Single acts of the following misconduct may lead to sanction, transfer, and/or suspension:

1. Intentionally setting a fire or vandalizing property or equipment in or around the facility.
2. Possessing, selling, or using illegal drugs or alcohol in or around the facility.
3. Assaulting or physically attacking another person or causing immediate danger to 

another person or having a weapon.
4. Being arrested for criminal activity including, but not limited to, trespassing, theft,

harassment, extortion, loan sharking, intimidation or victimization of other facility clients, 
local residents or staff in or around the facility premises.

5. Smoking or vaping in indoors or other unauthorized areas.
6. Behaving in a way that puts your health and safety or the health and safety of others in 

danger or that substantially interferes with the orderly operation of the facility.

Single violations of the following may lead to the loss of shelter:

1. Since this is temporary housing, you must actively look for permanent housing and not 
refuse or turn down any suitable housing that is found.

2. You must cooperate with and complete an assessment by DHS or facility staff.
3. You must work with staff to develop an Independent Living Plan (ILP).

Multiple violations of the following conduct standards may lead to the loss of shelter.  However, 
in some cases, a single violation of a serious nature may also lead to the loss of shelter:

1. You may not have other clients in your room without permission from the facility director.
2. You must cooperate with staff to complete your ILP tasks in order to get permanent 

housing. You must agree to and meet with facility staff as required to discuss your 
progress in following your ILP.

3. You are required to keep your unit and the common areas of your unit/area clean and 
orderly.  Staff may do unannounced health and safety inspections or repairs of your unit 
weekly or more frequently.  You must provide access to staff for these inspections.

4. Because space is limited, you may only bring two (2) bags of personal belongings into 
the facility.

5. You may not bring in animals (unless you need a service animal or approved emotional 
support animal).

6. Only approved electronic devices are allowed in the facility (ask facility staff for a list of 
approved devices).

7. You are not allowed to smoke, vape or possess or drink alcohol, recreational marijuana,
or illegal substances anywhere in the facility.

8. You may not cause excessive noise and act disrespectfully towards facility staff or fellow 
clients.

(Turn page)
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Multiple violations of the following conduct standards may lead to the loss of shelter.  However, 
in some cases, a single violation of a serious nature may also lead to the loss of shelter 
(continued):

9. You must be properly dressed and fully clothed on facility premises and grounds,
including outside your unit or area.  

10. When directed, you must leave your unit/area and/or the building during fire drills, 
emergencies, evacuations, cleaning, maintenance, and any other safety exercises.

11. Facility staff has the right to check your unit/locker/area daily.
12. You may not stay overnight outside of the facility unless pre-approved by facility staff.
13. You may be required to leave the unit keys with facility security when leaving the facility.  

All clients and their personal property are subject to search upon entering the facility.
14. You may not change or add locks without permission.
15. You must notify facility staff within a timely manner whenever you are sick.
16. You may not steal from other clients or facility staff. 
17. You may only access authorized areas.
18.
19. You will not take pictures, video, or record others unless allowed by DHS. Everyone at 

DHS locations, including clients, staff, and visitors must follow this policy. 

Compliance with Public Assistance is a Requirement for Staying in a Facility:

1. You must apply for, and if eligible, maintain any benefits and resources applicable to 
you, including but not limited to an open and active Public Assistance (PA) case with the 
Human Resources Administration (HRA).

2. You must cooperate with HRA and DHS in determining your available resources and 
apply for and use any benefits and resources to reduce or eliminate your need for shelter.

3. If you have earned or unearned income, you must save the amount you and your case 
worker have agreed upon in your ILP.

4. With the help of your caseworker, you are expected to participate in activities to help you 

and other benefits for which you may be eligible, keeping your PA or other benefits case 
open, working or looking for a job, participating in HRA and other job-training and 
employment programs, and looking for housing.  
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I am seeking shelter from the Department of Homeless Services.  I have reviewed and understand the 
and had it explained to me.  These 

rights and responsibilities will help me find a permanent place to live independently.  

IF I DO NOT FOLLOW THE STATEMENT OF CLIENT RIGHTS AND CODE OF CONDUCT:

1. I may be required to leave the facility and have my facility stay ended if I do not follow 
do not sign this 

document.
2. I will not have my facility stay ended

disability, medical condition, or mental health condition.
3. facility stay by requesting 

a New York State Fair Hearing.

_____________________________ _______________________________ __________ 
Print Name (Head of Household)             Signature                                                             Date

_____________________________ _______________________________ __________ 
Print Name            Signature                                                             Date

STAFF:

I have explained this form to the client.       Client declined to sign.

Print Name Signature

Date

 



 

 

 

 

 

 

 

ZAKAZ NAGRYWANIA

innych osób, 
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