Human Resources
Administration
Department of

Social Services CD #20-11
MEMORANDUM

DATE: April 27, 2020

TO: Job Center Directors, Supplemental Nutrition Assistance Program
(SNAP) Center Directors, Regional Managers

FROM: James K. Whelan, Executive Deputy Commissioner
Office of Policy, Procedures and Training (OPPT)

SUBJECT: CBIC Shortened Hours During the COVID-19 Emergency

This Center Director (CD) Memorandum is being issued to announce that during the
COVID-19 emergency, the two Common Benefit Identification Card (CBIC)

Over the Counter (OTC) locations (Manhattan and Brooklyn) are shortening their
business hours. The new hours of operation at both locations are Monday — Friday,
8:30 AM to 5:00 PM.

If applicants/participants report to any open locations seeking a new or replacement
CBIC, they should be given the Need a Common Benefit Identification Card During the
COVID-19 Emergency? (FIA-1059c) notice that has the information about the new
shorten hours during the COVID-19 emergency.

A sample of the notice is attached.

Effective Immediately

Related Item: PB #20-13-ELI

Attachments:

FIA-1059c (E) Need a Common Benefit Identification Card During the COVID-19
Emergency? (04/21/2020)

FIA-1059c (S) Need a Common Benefit Identification Card During the COVID-19

Emergency? (Spanish) (04/21/2020)

cc: FIA Call Center
Code X
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FIA-1059c (E) 04/21/2020 LLF

Need a Common Benefit Identification Card
During the COVID-19 Emergency?

If you need a Common Benefit Identification Card (CBIC) right away, you may go to one of
the Over-the-Counter sites listed below. Sites are open Monday through Friday, except
on city holidays.

You must bring valid proof of identity with you.

Remember, you do not need to go to an Over-the-Counter site to get a CBIC card. If you
can wait, we will mail you one and you can have it in a few days.

If you already had a card but it is now lost, stolen, or damaged, you must have a stop put on
the card by calling 1-888-328-6399, 24 hours a day, 7 days a week. When you call you can
also request a new card. It will take 7-10 days to come in the mail.

People with disabilities may use the following numbers for assistance:

Brooklyn*

109 East 16th Street, Ground Floor 227 Schermerhorn Street, Ground Floor
(between Union Square East and Irving Place) (between Bond Street and Hoyt Street)
New York, NY 10003 Brooklyn, NY 11201

Open: 8:30 AM to 5:00 PM Open: 8:30 AM to 5:00 PM

*Note our new hours during the COVID-19 emergency.

For travel directions, please call the MTA at 511 or 718-330-1234.
You can also visit http://www.mta.info.

Do you have a medical or mental health condition or disability? Does this condition
make it hard for you to understand this notice or to do what this notice is asking? Does this
condition make it hard for you to get other services at HRA? We can help you. Call us at
212-331-4640. You can also ask for help when you visit an HRA office. You have a right
to ask for this kind of help under the law.
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¢ Necesita una Tarjeta de Identidad de Beneficios Comunes
durante la emergencia del COVID-19?

Si necesita una Tarjeta de Identidad de Beneficios Comunes (Common Benefit Identification
Card, CBIC) de inmediato, puede ir a uno de los mostradores de atencion al cliente (Over-
the-Counter sites) listados abajo. Los mostradores estan abiertos de lunes a viernes,
excepto los dias feriados observados por la Ciudad.

Debe presentar una identificacion valida.

Recuerde, no es necesario ir al mostrador de atencién al cliente para obtener una Tarjeta
CBIC. Si puede esperar, le enviaremos una por correo y la recibira en unos dias.

Si usted ya tenia la tarjeta, pero ahora esta perdida, dafiada o fue robada, debe suspender la
tarjeta llamando al 1-888-328-6399, disponible las 24 horas del dia, 7 dias a la
semana. Cuando llame, también podra pedir una tarjeta nueva. Tardara de 7 a 10 dias en

llegar por correo.

ndo a log siguientes

Las personas discapacitgdas plieden
numeros:

-1220
1-1220

1-877-826-6977 |

Manhattan* Brooklyn*
109 East 16th Street, Ground Floor 227 Schermerhorn Street, Ground Floor
(entre Union Square East y Irving Place) (entre Bond Street y Hoyt Street)
New York, NY 10003 Brooklyn, NY 11201
*Abierto de 8:30 AM a 5:00 PM *Abierto de 8:30 AM a 5:00 PM

*Nuevo horario de atencion al cliente durante la emergencia del COVID-19.

Para obtener instrucciones de transporte, llame a la MTA al 511 o al 718-330-1234.
También puede entrar a la pagina web: http://www.mta.info.

¢Tiene usted alguna condicién médica, de salud mental o alguna discapacidad?
¢ Se le dificulta entender o hacer lo que pide este aviso, debido a su condicién? ¢ Se le
dificulta obtener otros servicios de la HRA debido a su condicion? Nosotros
podemos ayudarle. Llamenos al 212-331-4640. También puede pedir ayuda cuando

visite las oficinas de la HRA. La ley le da derecho a pedir este tipo de ayuda.




