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Date:

Observational Questionnaire

The questions below must be answered by Center 90 staff at the end of the interview.  The 
questions are based on observations and interactions with the applicant/participant.  Staff 
must not ask the applicant/participant the questions.

Question Yes No

1. Was the client able to remember important dates 
related to the application or recertification 
process?

Comments: 

2. Does the client understand the next steps, 
including document requirements?

Comments: 
_________________________________________________________________________
___________________________________________________________________

3. Does the client have the ability to obtain or 
produce important documents? Could the client 
explain how he/she will get these papers to HRA?

Comments: 

4. Do you have anyone who can help you with 
keeping your HRA appointments and sending 
them papers?

Comments: 

 


