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POLICY BULLETIN #09-83-OPE 

(This Policy Bulletin Replaces PB #01-46-OPE and PB # 05-115-OPE) 
 

DSS-4113-2 REFERRAL TO THE CBIC OTC SITE 
 

Date: 
July 6, 2009 

 

Subtopic(s): 
CBIC 

 This procedure can 
now be accessed on the 
FIAweb. 
 
 
 
 
 
 
 
See PB #08-84-OPE for 
instructions on issuing 
referrals to OTC sites 
when the CBIC printers 
are not operational. 
 
 
CBIC OTC sites will only 
release a CBIC to the 
case payee. 

The purpose of this policy bulletin is to remind staff at Job Centers 
and Non Cash Assistance Food Stamp (NCA FS) Centers that 
referrals to Over-the-Counter (OTC) sites for Benefit Identification 
Cards (DSS-4113-2) are only issued to case payees and that the 
DSS-4113-2 must have the required signatures on the reverse side. 
 
The participant and the Worker must sign and date the reverse side 
of the DSS-4113 while at the Job Center or NCA FS Center. 
Disbursement and Collections (D&C)/Food Stamp (FS) Reception 
Area Supervisors are to ensure that all required signatures are 
recorded on form DSS-4113-2 before referring 
applicants/participants for a Common Benefit Identification Card 
(CBIC).  
 
CBIC OTC sites will not service any participant who appears with a 
DSS-4113-2 referral that does not have the required signatures and 
dates. Also, because CBICs will only be issued to case payees,  
DSS 4113-2 referrals must not be distributed to third parties (e.g., 
relatives, home attendants, etc.). 

  
 CBICs are to be mailed to case payees who are unable to appear at 

a Center for a referral or are unable to go to the OTC. 
  
 D&C/FS Reception Area Supervisors must ensure that the above 

mentioned processes are followed by all staff responsible for the 
issuance of CBIC cards. 

  
 Effective Immediately 
  

 

http://fndocument/CDCOpenClient/DocContent.aspx?Library=HRAContent%5efndocument&Id=003802704&ObjType=2&Op=Open


           PB #09-83-OPE 

 Related Item: 
  
 PB #08-84-OPE
  
 
 

Attachment: 

DSS-4113-2 Benefit Identification Card  Please use Print on 
Demand to obtain copies 
of forms.   
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